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REFLEXIVE MANAGEMENT OF THE
DIFFUSION OF ENTERPRISE INNOVATIONAL
ACTIVITY RESULTS

Urgency of the research. The importance of reflexive
management research is conditioned by the necessity of
enterprise competitiveness insurance in a way of the in-
crease of the level information supply and the ability to react
to the changes of market juncture and consumers require-
ments.

Target setting. Theoretical insight into the evolution of
the notion reflexion and the investigation of the peculiarities
of functional model structure of reflexive management are
appropriate here.

Actual scientific researches and issues analysis.
Scientific research by O. V. Avilova, A. V. Burakova, V. M.
Hurievska, O. V. Dobrozorova, R. M. Lepa, V. O. Lefevra,
V. Ye. Lepskyi, M. V. Malchik, V. H. Marach, M. |. Naydeno-
va, D. O. Novikova, T. Yu. Oharenko, O. |. Pokotilova, O. I.
Pushkar, R. A. Rudenskyi, L. N. Serheyeva, H. L. Smolyan,
T. A. Taran, T. L. Tomas, A. H. Chkhartishvily, V. M. Shema-
yev, H. P.Shchedrovytskyi, and others.

Uninvestigated parts of general matters defining. Re-
flexive management of the diffusion of enterprise innovation-
al activity is a rather new direction of scientific research and
needs the imperfection of both theoretical basis and practical
experience.

The research objective. The paper is dedicated to the
researching of the notion of reflexive management, structur-
ing and reasoning with the help of matrix games the model of
the managerial decisions formulation variants in the reflexive
management of the diffusion of the results of enterprise inno-
vational activity and a functional model of reflexive manage-
ment.

The statement of basic materials. The paper considers
the advisability of reflexive management of the diffusion of
innovational activity results and the structure of the functional
model of reflexive management.

Conclusions. The method of matrix games can prove
the rise of probability of reflexive management insurance of
economically reasoned results and define optimal strategies
of reflexive management during the interaction with a com-
petitor, consumer (user) of the object of diffusion.

Keywords: diffusion of innovations; reflexive manage-
ment; functional model of reflexive management.
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H.T. Teopriaai, o. e. H.,

npodecop,
H. O. Wnak, a. e. H.,

npodecop,
J1. A1. BaHbKOBMY, acnipaHT

PE®JIEKCUBHE YNPABJIIHHA OU®Y3IEIO
PE3YJIbTATIB IHHOBAUIUHOI OIANBHOCTI
nanPMeEMCTB

AkmyanbHicmb memu AocnidxeHHs1. Baxnusicmb eus-
YeHHs1 PeqhrIeKCUBHO20 ynpaerniHHA 8u3Ha4yaemscsi Heob-
XiOHicmio epaxosysamu iHOugIOyanbHi ocobnusocmi croxu-
8aHHS, MCUXOJI02IYHI acrekmu eKOHOMIYHUX rpouyecie Ougpysii
pe3ynbmamig iHHogau,tiHoi disgrnbHocmi.

MocmaHoeka npo6bnemu. [JouinsHUM € nposedeHHsi meo-
pemuy4Ho20 aHanidy esomouyii noHsmms pecbrekcii, pegnek-
CUBHO20 yrpasriiHHA i Moxrugocmi nobydosu ¢byHKUiOHabHOI
moderni pechrieKCUBHOZ0 yrpassliHHSI.

AHaniz ocmanHix docnidxeHb i ny6nikayii. Haykosi
npaui makux e4eHux, sk O. B. Asinoea, A. B. bypakosoi, B. M.
l'ypiescokoi, O. B. [Jobposoposoi, P. M. Jlenu, B. O. Jleghespa,
B. €. Jlencbkozo, M. B. Manb4uk, B. I. Mapayva, M. |. Hatide-
Hoea, [. O. Hosikosa, T. KO. OzapeHko, O. I. Nokomurogoi,
O. I. lNywkapa, P. A. Pydexcbkoeo, Jl. H. Cepeeesoi, I. Jl.
CwmonsiHa, T. A. TapaH, T. /1. Tomaca, A. . YUxapmiwseini, B. H.
Lllemaeea, I. I1. LLleOposuubKko20 ma iH.

BudineHHs1 HedocniOXeHUX 4YacmuH 3a2allbHOi npo-
6nemu. PebriekcueHe ynpaeniHHs Oucbysiero pesyrbmamis
iHHOBauitiHOI disinbHOCMI NidrpuemMcme € HO8UM i He eucmap-
4ae sk meopemu4Hoi 6asu, mak i 0oceidy npakmu4Ho20 8UKO-
puUCMaHHs.

Mocmanoeka 3ae0aHHs1. Cmammsi noknukaHa docrioumu
MoHSIMmMs  peghrieKCUBHO20  ynpaesiiHHA, nobydysamu ma
0brpyHmysamu 3a O0roMo20K Mampu4yHUX i2op Modesb ghop-
My8aHHS eapiaHmig yrnpaesniHCbKUX pilueHb y pegrieKkcugHoMy
ynpaeniHHi dugbysieto pesynbmamie iHHosauyiliHoI JisnbHoCMi
nidnpuemcmea i yHKYioHanbHy MoOlesnb peghrieKcueHO20
ynpaeniHHs.

Buknad ocHoeHo20 Mamepiany. ¥ cmammi obrpyHmo-
8yembcs OOUiNbHICMb 8UKOPUCMAaHHSI peghrieKCugHo20 yrpas-
TiHHSA Ougbysieto pe3ynbmamie iHHo8auiliHOI disimbHocmi Ons
rnobydosu ¢hyHKUiOHanbHOI Moderi peghrieKcu8HO20 yrpasniH-
HSl.

BucHoeku. Memod mampu4Hux i2op Moxe nidmeepdumu
3pocmaHHsi  liMosipHOCcmi  3abesneyveHHs1  pechrieKcusHUM
yrpaersiHHIM EeKOHOMIYHO 0OrpyHmosaHux peaynbmamis, a
makoX eusHayumu onmumaribHi cmpameeii peghriekcueHo2o
ynpaeniHHsi y 83aeMo0lii 3 KOHKYPEHMOM, crioxusadyem (Kopu-
cmyesadem) o6’ekma dugbysii.

Knroyoei cnoea: Oucgpysia iHHosauil; peghriekcusHe
ynpaeniHHsi; ¢byHKUioHanbHa Mooesnb pechrieKcUusHO20 yrpas-
TTIHHS.

The topicality of the research. The efficiency of innovational activity of enterprise under modern
conditions depends on the efficiency of the spreading of the results of this activity under certain market

Heorhiadi N. H., Shpak N. O., Vankovych L. Y. Reflexive management of

the diffusion of enterprise innovational activity results
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conditions. Traditional methods and approaches to the innovations diffusion management do are not
always successful and do not account for individualities of consumption, psychological aspects of
economic processes [1]. Therefore, the introduction of reflexive management will be appropriate, it will
contribute to successful competitiveness, the rise of innovational activity at the stage of innovational
goods spreading and innovational potential rise.

To solve particular issues, including functional models of innovations spread, we consider the ap-
plication of reflexive approach and matrix games a rather appropriate alternative.

Formulation of the problem. To reveal the possibility to successfully apply modern social and
psychological technologies for diffusion management it is primarily necessary to conduct a theoretical
analysis of the notions of reflexion, reflexive management, which possess a great range of both per-
sonality features and preconditions of reflexive approach in management application.

Latest researches and publications analysis. Among the researches done by prominent scien-
tists who investigated the entity of innovations diffusion the following works are worth attention. These
are the works by R. Byers, G. Emrik, G. Colleman, G. Pope, E. Rogers, V. Ruttan, J.-G. Tardo,
Y. Shumpeter. The issues of innovations diffusion predictions were investigated by F. Bass,
N. Chuhray, H. Shamota. A sociological aspect of diffusion was investigated by S. Baran, Neil.
S. Gross, K.Dennis, E. Kats, P. Lazerfeld, B. Ryann. In their turn, Yu. Anisimov, |. Borisenko, Geoffrey
A. Moore, R. Peres, V. Mahadgan, E. Muller, P. Maslyak, Ya. Oliynik, V. Otenko, A. Pylypenko con-
sidered innovation diffusion from the point of view of communicative and marketing approaches.

The matter of reflexive management is revealed in scientific researches of the founder of the given
theory V. O. Lefevra. National and foreign researchers follow. These are O. V. Avilova, A. V. Burako-
va, V. M. Hurievska, O. V. Dobrozorova, R. M. Lepa, V. Ye. Lepskiy, M. V. Malchyk, V. G. Marach,
M. I. Naydenova, D. O. Novikova, T. Yu. Oharenko, O. |. Pokotylova, O. I. Pushkar, R. A. Rudenskiy,
L. N. Srgeyeva, H. L. Smolyan, T. A. Taran, T. L. Tomas, A. H. Chkhartishvili, V. N Shemayeva, H. P.
Shchedrovytskiy and others.

The outline of unsearched parts of the main issue. Despite the amount of scientific papers and
the achievements in the theory of reflexive management, there remains a part of problems which are
considered to be unsolved and controversial. Concerning the models of reflexive management of the
diffusion of the innovational activity results, such application of reflexive management is new and it
lacks both theoretical basis and practical experience.

Setting objectives. The purpose of the paper is to investigate the notion of reflexive management,
build and reason the model of managerial decision formation variants in reflexive management diffu-
sion of the results of innovation activity of an enterprise and a functional model of reflexive manage-
ment.with the help of matrix games.

The presentation of the main issues. Reflexive influence on the competitors and consumers (us-
ers), the objects of diffusion has an informational feature. Its use is directed towards the choice of irra-
tional managerial decisions by the subjects which are under reflexive influence. The basis of reflexive
management is namely a manipulation of managerial information. H. Smolyan rightly states that a ma-
nipulative influence on the personality, one’s views and emotional sphere, individual, group and mass
awareness is the tool of a psychological pressure with the aim of direct or hidden prompting of individ-
ual or social subjects to make decisions and actions as well to their own benefit and of those of sepa-
rate groups and organizations which influence [2]. In one’s turn, the founder of the conception of re-
flexive management L. Lefevr specifies that there are a few types of reflexive management, including:
manipulation with the help of influence( direct influence); manipulation in a way of attitude change(
among the individuals in the group); manipulation with the priority order; the influence on subcon-
scious part of subject’s being [3]. The scientist claims, as reflexive management has informative fea-
ture, then key categories of such management are awareness and subjects’ will freedom, who are un-
der reflexive influence [2]. V. Hurievska is convinced that «... reflexion directed to long-term conse-
quences ensures inevitable changes, since it influences deep structures of the personality and the
management system...» [4]. For a diffuser (the subject who influences reflexively) to achieve deep
structure changes in competitors and consumers’ views demands being able to operate the methods
of systemic and cognitive analysis, theory of individual choice and perspectives [5].

9

Heorhiadi N. H., Shpak N. O., Vankovych L. Y. Reflexive management of
the diffusion of enterprise innovational activity results




HaykoBuii BicHuk Moniccs Ne 2 (10), 4. 2, 2017 Scientific bulletin of Polissia Ne 2 (10), P. 2, 2017

IHHOBAUIT

Manage subjects make managerial decisions on the basis of intuition and scientifically-reasoned
approaches.

Under the conditions of reflexive management diffusers can make conditions under which their
competitors, consumers of the objects of diffusion can make two-fold decisions in management and
consumption matters. As a result of that it can lead to irrational decisions. Diffusers’ manipulative in-
fluence can be accompanied by the pressure of the government, disinformation and intrusion into time
and content aspects of decision making algorithm. According to S. Komova, there are typical forms of
reflexive influence. These are the following: attention distraction, overloading, paralyzing, exhaustion,
deceit, split, soothing, threatening, provocation, offer, pressure [6; 7]. As a result of consciousness and
the competitors and consumers’ will freedom manipulation there arouse alternative trajectories of their
market behavior (Pic. 1).

The variant of market be- Manipulative variant of
havior which reflects eco- __ ___ ___ [P market behavior of a com-
nomic ambitions of a com- | \I ( petitor or a consumer (us-
petitor or a consumer ( | pi: 1] 1 pii | er)of the object of diffusion
. . x C1 Cn n
user) of the object of diffu- | ]!
sion l v : : v
| | |
| ki L[l 1] kn
D i et SN | P SRt
/ \
[ p ' VL
L o |l r [l {I fn
| 7~ M
| ~/ 1 I
| | |
| | |
, | | |
[ pr : |
| + \\ _ \\_
|
| o
| v Market behavior
I alternatives
\ s
\
T ]

Pic. 1. Alternative trajectories of market behavior of competitor or consumer( user) of the object of dif-
fusion

Resource: Author’s development; P, ; P;; P'; P, ; P.;P,' - the variants of market behavior

Conducted research revealed that reflexive management components are:
1) the formation of the family sets Fam (P);
P, = f(cy;kys 1)
Fam(P) P, = f(cs5 kns; 13),
Py = fcns kns 1)
where Fam(P) — is a family set which include all possible variants of market behavior of the com-
petitor or consumer( user) of diffusion;
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P, P, — elements sets, which represent the variants of market behavior which reflect economic
ambitions of competitor or consumer( user) of the object of diffusion;

P, — elements sets, which represent a manipulative variant of market behavior of competitor or
consumer (user) of the object of diffusion;

¢; —the aims, which represent economic ambitions of competitor or consumer(user) of the object of
diffusion;

k; — the criteria of goals realization, which represent economic ambitions of competitor or consumer
(user) of the object of diffusion;

r, — managerial decisions, which represent economic ambitions of competitor or consumer (user) of
the object of diffusion;

¢, — the aims of competitor and consumer (user) of the object of diffusion, which arise as a result of
diffuser’s manipulative influence;

k., — criteria of realization of the goals of competitor or consumer (user) of the object of diffusion,
which arise as a result of diffuser’'s manipulative influence;

r, — managerial decisions, made by competitor or consumer (user) of the object of diffusion which
are approved as a result of diffuser’'s manipulative influence.

The logics of formation of Fam (P) is the following:

VPB,(P, € Fam(P) - B, S P)AVP, (P, S P - P, € Fam(P) &
& VB, (B, € Fam(P) & B, € P), (1)

where P — the variants of market behavior of competitor or consumer (user) of the object of diffu-
sion.

2) Reservation of one or a few variants of behavior in family set of Fam (P);

3) elimination of one or a few variants of behavior in family set of Fam (P);

4) reverse of one or a few variants of behavior in family set of Fam (P).

On Pic. 2 a graphic model of the formation of managerial decisions in reflexive management of dif-
fusion of the results of enterprise innovational activity is depicted.

» P |

o | Fic (Fam (P))

> P, > Fam (P) > Del (Fam (P)) —l
> | Rev (Fam (P)) J
»  Pn [

Pic. 2. The model of the formation of managerial decisions in reflexive management of enterprise in-
novation activity results
Resource: Author’s development

Logics of model construction, depicted on the pic. 2, is based on the following facts :
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Fic(Fam(P)) = Fam(P) < VP, (Pn € Fic(Fam(P)) P, € Fam(P));
Del(Fam(P)) # @ & VP, (P, € Del(Fam(P)) < P, € 0; )
Rev(Fam(P)) = P < VB,(P, € Rev(Fam(P)) < P, € P.
If planning, organizing, motivation, control and regulation traditionally belong to general functions of
management, then the functions of reflexive management are information supply, observation and
reaction. Apart from these functions, O. Pokotylova differentiates between analytical function, the one

of inner reflexive influence, integrated function and also a communicative one [5].
Pic. 3 depicts a functional model of reflexive management.

3.1
1 2
M1 Mz
4
3.2
Market environment
A A I A

Pic. 3. Functional model of reflexive management

Resource: Author’'s development; M; — diffuser, the subject who manipulates; M, — the subject under manipulation; 1— in-
forming; 2 — moves M, under the influence of optimal information; 3.1 — observations; 3.2 — post- informing feedback; 4 — reac-
tion

Reflexive management aims at achieving a maximal effect out of competitor, consumer’s (user) of
the object of diffusion free will manipulation. The effects expected out of diffuser’s application of reflex-
ive management may be maximal, minimal or medium. As a formulae, maximal effect of (U E) may be
depicted the following way: (U E)

P\ P =4 4;
Py\ Pi=A A,
P\ P/'=nA"; 3)
AA—>AA —>AA;
AAUAA UAA" =UE.

Minimal effect is possible in the case when as a result of Fic (Fam (P)), Del (Fam (P)), Rev (Fam
(P)) moves there arises at least one A, at any level of market behavior decomposition (see pic. 1). In
its turn, a medium effect takes place in the case when UE #A> 1.

Functional model of reflexive management of the enterprise innovation activity results diffusion use
by the diffusers will strengthen their competitive positions, accelerate innovations and the results of
innovational activity at the market which will increase the efficiency of processes of commercialization
of innovations in general.

Conducted research allows claiming that the probability of reflexive management receiving the re-
sults which are economically reasoned will rise under the conditions of its application together with
matrix games models. In the process of formulae of problems solution of matrix games there may be
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applied the peculiarity of mixed optimal strategies. Mixed optimal strategy of the first diffuser guaran-
tees one the lot, which is not less than the game is worth under any strategies of the second diffuser
and equal to the price of game under an optimal strategy of the second diffuser. On condition of the
given matrix games peculiarity application, the problem of making an optimal decision may be shifted
to the problem of lineal developing. We shall exemplify one of the methods of the respective algorithm
formation.

We shall apply a matrix game under the familiar matrix definitions of payments

D= {dij} (i=1 2,..,n;j=1 2,..,m). The first diffuser has clear strategies X;, X,,..., X,,, the
second one - Y.,Y,,..Y,. It is necessary to define mixed optimal strategies:
Sy =(q1°,q§,...,qr?), S, =(p10, pg,..., pr?]), qf,qg,...,qf - probabilities of clear strategies use by
the first diffuser, pf, pg,..., p,?q - probabilities of clear strategies use by the second diffuser.

We may suppose that the first diffuser applies one’s optimal strategy S, = (qf,q;’,..., qﬁ) contrary

to any clear strategy SY , then one can expect a guaranteed gaining equal to mathematical expectancy
of the matrix payment significance and the matrix of probabilities:

n
— 0 P —
D, =>.a’d;, (i=12,...m) @)
i=1
It is worth pointing out that the significance of probabilities is unknown. Since under any clear strat-

egy of the second diffuser (consumer( user)) the gaining of the first diffuser will not be less than the
cost of the game V, the following system of inequalities:

Oy 0 + 0+t Gy 2V,

Ay, Q) + 0,05 +...+ 00 2V,
(5)

0 0 0
d,0, +d,. 0, +..+d q, =V.
We will multiply the received system of equations to 1/V, the following replacements will take place:

0 0 0
_ ql . _ q2 .. _ qn
L=— L =— ., =—. (6)
Vv Vv Vv
We shall write the system of inequalities with the use of new variables (4):
d,z,+d,z, +..+d z =1,
d,z +d,z, +..+d ,z, 21,
Q)
d,z +d,,z,+..+d ,z, >1.

Each diffuser aims at the maximizing of the game V, but it minimizes the dimension 1/V, therefore
the solution of the problem of optimal strategy search depends on the range of acquiring of the system
of inequalities solutions (7) of those which will minimize the function:
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L=7,+2,+..+Z,. ®)
Therefore we receive the following problem of linear developing :
d,z, +d,z, +..+d,z, =1,

d,z +d,,z, +..+d ,z, 21,

©)

d,z,+d, 2, +..+d .z >1.

nm=n —

L=7+2,+..+2, > MIN.

The solution to a given problem provides the opportunity to receive the only vector of solutions un-
der which the gaining of the first diffuser will be maximal.

To define mixed optimal strategies of the second diffuser it is necessary to consider the following
conditions:

— Medium failure significance which is expected of the second diffuser (consumer (user)) will not
exceed the cost of a game, not depending on the strategies the second diffuser will choose;

— The second diffuser (consumer (user)) aims at minimizing one’s own expected fail.

Then, an obvious presentation of the problem of linear developing for the second diffuser (consum-
er (user)) will be the following system:

! 4 !
d,z +d,,z,+...+d ,z' >1,
! 4 !
d,z +d,z,+...+d ,z  >1,

(10)
! ! !
dy,zy+d,, 25+ +dZ0 =1
Z'=7,+172,+..+17, > MAX.
where Z;, Z;, Z;‘ - variables, the significance of which coincide with the correlation of the
probabilities of the game cost optimal strategy; Z' - sum significance Zl’, Z;, Zr'], the minimal

significance of which is calculated in a way of the solution of the given problem of linear developing.

! ! !
Since the sum of all probabilities is equal to 1, then the sum of coefficients Z;, Z,, ..., Z, is to co-
incide with the following condition:

2 +Z,+..+ 2 =—. (11)
Vv

If one compares the problems of linear developing given in the systems of items (9, 10), we can
conclude that the data of the problem are conjugated. One can solve the given problems on the basis
of the solution of one of them, the easiest one. Then we will solve the other one on the basis of the
use of theorem of conjugation.

Conclusions. Accordingly, with the help of matrix games it is possible to prove the increase of the
probability of reflexive management insuring of economically reasoned results and also define optimal
strategies of reflexive management in the interaction with a competitor, consumer (user) of the object
of diffusion. Since defined in innovational strategy effects of enterprise innovational activity results dif-
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fusion may be maximal, minimal or medium, then the effects expected from diffuser’s application of
reflexive management respectively to this strategy are to be achieved by such methods of manipula-

tion influence to be maximal, minimal and medium.
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Urgency of the research. In most countries the national
innovation system concept (NIS) is used to justify the econom-
ic policy content and to aim development at an innovative path
as the basic one.

Target setting. The theoretical and practical justification
guestion regarding the content of the NIS development con-
cept in Ukraine still remain relevant.

Actual scientific researches and issues analysis. The
conceptual issues of the NIS development in different groups
of countries have been studied in the works of prominent for-
eign and Ukrainian scholars, in particular, by R. D. Atkinson,
V. M. Heyets, B. Godina, B. A.Lundvall, L. |. Fedulovoyi,
S. Feinson, C. Freeman.

Uninvestigated parts of general matters defining. Arti-
cle should investigate the existence of differences between
the NIS concept in developed and developing countries.

The research objective. To analyze the NIS differences
of developed and developing countries and to formulate the
conceptual provisions for the NIS formation in Ukraine.

The statement of basic materials. The article systema-
tizes the existing scientific approaches to the development of
national innovation systems (NISs), determines the NIS value
for the development of a country. It emphasizes the existence
of differences between the NIS concept in developed and
developing countries.

The article presents the development of basic points of
the NIC concept that are the most important to understand its
nature.

Conclusions. The complexity of the NIS formation caus-
es even some doubts as for the effective implementation of
this concept in developing countries. It means that the NIS
concept content and a set of tools for implementation requires
a clear, scientific justification based on a strategic approach.
This long-term strategy of innovative development by improv-
ing NIS can be considered the starting point of a state policy
in the innovative sphere that will enable a country to develop
adequate implementation toolkit and transform it into a legisla-
tive framework, targeted and comprehensive development
programs.
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KOHLIENTYANbHI MONOXEHHS PO3BUTKY
HALIOHANBHOI IHHOBALINHOI CUCTEMM
YKPAIHU

AkmyanbHicmb memu 0ocnidxeHHs1. Y nepesaxHili 6i-
nbwocmi KpaiH Onsi 0brpyHmyeaHHs 3MiCImy eKOHOMIYHOT
nofimuKu ma cripsiMy8aHHs poO38UmKy Ha iHHo8ayitHUl WiisiX,
8 sikocmi 6a3uUCHOI, 8UKOPUCMOBYEMbLCSI KOHUENUis HayioHa-
INbHUX iHHoBayitiHux cucmem (HIC).

lMocmaHoeka npobnemu. [lumaHHA  Meopemuko-
memodosoeidHo2o 0brpyHmyeaHHs1 3Micmy KoHuenuii po3su-
mky HIC YkpaiHu 3anuwarombcsi akmyarnbHUMU.

AHani3z ocmanHix docnioxeHb i ny6nikauil. KoHyen-
myarnbHi numaxHsi po3bydosu HIC y pisHux epynax KpaiHax
docnidxeHo 8 rpausix 3apybiKHUX ma YKpaiHCbKUX 8YEHUX,
30Kpema, P. AmKiHcoHa, B. M. lediys, b. l0diHa,
b. Jlyndsana, /1. I. ®edynosoi, C. ®eliHcoHa, K. @pimeHa.

BudineHHs HedocnideHUX 4YacmuH 3a2asibHoOi npo-
6nemu. Y cmammi 0ocnidxeHo iCHytoui 8iOMIHHOCMI MiX KOH-
uenuismu HIC dnsa po3suHeHux KpaiH ma KpaiH, wo po3susa-
rombcsi.

lMocmaHoeka 3aedaHHs. [lpoaHanizyeamu icHyro4i 8i0-
MmiHHocmi HIC & po3euHeHux KpaiHax ma KpaiHax, siki po3eu-
8alombCs ma cgopMynnoeamu KOHUenmyarsbHi MOI0XeHHs
gpopmysarHsi HIC e YkpaiHi.

Buknad ocHogHo20 mamepiany. ¥ cmammi cucmema-
mu308aHoO iCHytoYi Haykoei nidxodu 0o po38UMKY HaujioHasb-
Hux iHHoeayitHux cucmem (HIC), susHavyeHo 3HayeHHs HIC
Ansi po3sumky KpaiHu. HaeonoweHo Ha icHysaHHi 8iOMiHHOC-
mel y koHuenuii HIC e po3suHeHux KpaiHax ma 8 KpaiHax, uo
possusaromscs. Takox 6yrno cgpopmynboeaHo 6a3ucHi noso-
JKeHHs1 kKoHuenuii HIC, ski maromb Halbinbwe 3Ha4YeHHs1 Ofsi
po3yMiHHs1 1 cymHocmi. BucHoeku. CknadHicmb rnpouecie
¢popmysarHsi HIC 3ymoenioe, Hasimb, NeeHi cymHigu 8 eghek-
mueHill peanisayjii daHoi KOHUenuii 8 KpaiHax, wo poslsusa-
tombcs. Bece ye o3Hayae, wo i smicm koHuenuii HIC ma Habip
iHcmpymeHmie 0ns peaniszauii mompebye Jimko20, HayKkogoeo
06rpyHmyesaHHsi Ha 3acadax cmpameeiyHoz2o nidxody. Came
0o820CcmMpoKo8y cmpameeito iHHO8auiliHo20 pO38UMKY Yepes
ydockoHaneHHss HIC MoxHa esaxamu 8uUXiOHOK MOYKOH
peanizayii depxasHoi nonimuku y cehepi iHHosauil, ujo dacmsb
moxnusicmb depxasi pospobumu adekeamHull iHCMpPYMeH-
mapii peanisaujii ma mpaHcgopmysamu Uio20 8 3aKoHodagyy
6a3y, yinbosi ma KOMMIeKcHi npozpamu po3eUMmKy.

Knroyoei cnoea: iHHogauii; KoHUenuisi; cucmema; 8iOMiH-
HOCMI; QOyHKUT.

Urgency of the research. The economic development in the XXI century is not based on natural
resources only, but, primarily, depends on the opportunities which come out of knowledge and innova-

tion.

of Ukrainian innovation system
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Nowadays the dependence of economic growth on the ability of a system to produce innovations is
observed even more than before, because the dynamics of scientific progress has slowed down, and,
therefore, its results are becoming more valuable.

In most countries the national innovation system concept is used to justify the economic policy con-
tent and to aim development at an innovative path as the basic one.

It has been designed for developed countries and represents a clear orientation of all socio-
economic processes and institutional transformations to innovative benchmarks.

Developing countries are in a catching up state, so their focus on innovation is also significant.
Herewith, the NIS formation in these countries is one of the most dynamic processes.

The national innovation system concept was approved in Ukraine in 2009. In accordance with the
concept, ambitious plans to provide innovative national economy and obtain significant results in 2025
were set.

However, half of the period has already passed, but the results stated in the programme are still
unattainable. This means that the designed concept has had a declarative nature and it has not pro-
vided real management mechanisms of the entire innovation sector.

That is why, the theoretical and practical justification question regarding the content of the NIS de-
velopment concept in Ukraine, and ensuring its tools for its effective implementation still remain rele-
vant.

Actual scientific researches and issues analysis. The conceptual issues of the NIS develop-
ment in different groups of countries have been studied in the works of prominent foreign and Ukraini-
an scholars, in particular, by R. D. Atkinson [4], V. M. Heyets [1], B. Godin [8], B. A. Lundvall [9],
L. I. Fedulovoyi [3], S. Feinson [6], C. Freeman [7].

K. Freeman’s [7] article, which can be considered as a "pioneering" one, reveals the evolution of
the innovation role in economic development, summarizes the experience of many countries and
leads to understanding the importance of creating a national innovation system to ensure the promo-
tion of innovations.

The concept of the NIS construction justified by scientists has an important significance because it
allows to determine the content of public policies, which is directed at the systemic solution to the ob-
jectives of technological development.

Thus, B. Lundval [9] has claimed that the NIS concept is not a theoretical concept, as it takes on
different meanings in different contexts, it means that there are certain differences in the NIS function-
ing, for instance, in developed and developing countries.

According to N. Sherif [11], the significance of the NIS concept, in some aspects, goes beyond
economics and has a broad socio-economic and global geopolitical context.

The existing differences in innovation activity in developed and developing countries, have been
studied in the works by [2; 5; 6; 10-12], which allows us to emphasize the need for further research to
understand the NIS concept for developing countries.

The objectives of the article. Considering the importance the NIS formation for Ukraine, to our
mind, it is necessary:

Firstly, to analyze the NIS differences of developed and developing countries, that will determine
the regularities of these processes;

Secondly, to formulate the conceptual provisions for the NIS formation in Ukraine, which should get
out of the catching-up country position during 10-15 years using the innovative characteristics.

Main part. In modern conditions the competitiveness of developed countries is based on their
technological leadership, which is the result of the effective national innovation system (NIS). However
NIS in developed countries continue to evolve, as always there is a dynamic environment and the
changing of innovation determinants causes the changes all NIS.

Regardless the fact that the NIS concept in developed countries has been crystallized by stages
and considering the most positive experience, its automatic application in any country is impossible.

Since conditions in each country differ significantly, the basic NIS provisions cannot be mechanical-
ly transferred into a very different social, economic and cultural environment and provide the same
results.
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Despite the fact that developing countries actively solve problems of industrial development, they
have also taken the innovation-oriented model as the basis, but they did that later in time, and, there-
fore, the results, which they have received are somewhat more modest.

As a result, there are some differences between developed and developing countries.

Using the results of the analytical studies in OECD countries and their research enables to analyze
the performance more comprehensively and to identify the differences of the NIS in different groups of
countries (Tab. 1).

Table 1
Differences in NIS in developed and developing countries
Criteria | Developed countries | Developing countries
|. Features:
The purpose of the The realization of a sustainable develop- Overcoming the economic develop-
operation ment concept through the innovation im- | ment lag by forming innovative sector
plementation in all spheres of society
The composition of | The creation of new innovation infrastruc- The pre-existing elements of the in-
subsystems and compo- | ture elements is taking place novative infrastructure are continuing
nents to function. New forms of the innova-
tion operation have limited develop-
ment.
The interaction be- The high level of efficiency of interaction Fragmented interaction, lack of real
tween the elements of the existing institutions cooperation, the problem of coordina-
tion
The sources of innova- Self-sufficient innovative systems that de- Focused on the exploitation of the
tion (mechanisms) velop for the account of domestic sources | overseas innovation
of innovation creation
The degree of state | An effective set of tools, including the di- | The state uses a limited set of tools
support rect research funding, is used for the stimulation of innovation
Directions of scientific | The formation of specialization in scien- | The development of innovations that
research tific research are important for the development of
basic industries
Priorities in the devel- Funding of the development of new areas Applied science for industrialization
opment of science of basic science
Il. Quantitative indicators, trends:
Gross Domestic Ex- 2-3% GDP, a growth tendency less than 1 % GDP, a growth ten-
penditure on R&D dency
Gross Domestic Ex- 4-5% GDP, a slow growth tendency 2-4% GDP, a slow growth tendency
penditure on education
The number of scien- 10-15 people, a growth tendency 2-4 people, a growth tendency
tific personnel per 1
thousand employees
Capital formation 17-20% GDP, a slow decrease tendency 27-45% GDP, a significant increase
tendency to the industrialization
completion
The share of high- 17-25% of industrial export 5-15% of industrial export
technology export

Source: the author's one

The comparison of the NIS in the developed and developing countries, has allowed to highlight a
number of key differences that reflect fundamentally different perception of innovations.

1. The distinction in targeting is that the tasks for the NIS development are absolutely different. The
aim of the NIS construction in developed countries is founding the innovative basis in all processes of
society functioning, i.e. the actual implementation of sustainable innovation oriented development
concept

The objectives for developing countries are limited by the following factors:
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Firstly, the search for embryonic elements of the innovation process and the creation of conditions
that facilitate the spread of innovation;

Secondly, the direction of every effort to overcome the "technology gap" using importing technology
and the development of internal capacity for their effective use;

Thirdly, the expansion and promotion of investments aimed at the acquisition and implementation
of technologies, and at the development of technological capabilities.

The aim of attainment of innovation independence is strategically important for developing coun-
tries, but this task is long term one.

2. The differences in the composition of NIS subsystems and interaction between them. Under-
standing of the structural NIS characteristics is important to determine the points of application of an
effort to enhance innovation. Developing countries have a well-formed NIS infrastructure on macro
(labor markets, financial markets, education system, etc.), meso (technological parks and platforms,
thematic networks, etc.), and on micro level (innovation active enterprises of various kinds and re-
search institutes of creation of new knowledge). It is noteworthy, that it is exactly developed countries
that are in a constant search for new organizational forms of innovation operation activation. In devel-
oping countries, there is a focus on updating the existing elements and on creation of "new" ones, us-
ing the experience of developed countries.

3. The differences in the content of public policy. In developed countries, the innovation process is
an embedded driver of socio-economic development, primarily through free competition, and formed
market institutions. Developing countries are characterized by a limited role of government at all stag-
es of the innovation process and lack of financial resources that the government assigns for education
and science. That is why, in developing countries the formation of the state innovation policy should
become the first step in the NIS formation.

Implementation of the NIS concept in developing countries requires the development of a policy di-
rected at improving the overall innovation system configuration, in particular regarding R&D expendi-
ture distribution; stimulating cooperation between firms, public and private institutions; reducing regu-
latory barriers to the mobility of human resources. Overall, the implementation of the NIS concept
should be considered as a learning process that can lead to public policy system reshaping.

4. The differences in the NIS formation mechanisms. "Borrowing" and adaptation of technologies
from countries that are technology leaders have become important for the development of developing
countries at the present stage. The combination of all possible methods i.e. reverse engineering, li-
censing, overseas trips of scientists, inviting foreign companies and experts to participate in interna-
tional scientific collaboration - they are difficult to implement immediately and in combination, but these
tools are used by developing countries while constructing the NIS.

5. The differences in quantitative indicators of resource provision and effectiveness of NIS function-
ing. In developed countries, innovations have long become the philosophy of the entire economy, and,
thus, their indicators are quantitative benchmarks for the resource support of the NIS. At this stage,
developing countries should actively create conditions for the perception of innovations and ensure
their effective adsorption by relevant industries and enterprises, and this requires not only qualitative
changes in the economy, but also orientation to quantitative performance indicators of the NIS in de-
veloped countries. In accordance, the developing countries increase the level of financial provision
and staffing of the NIS development by the increasing in investments in R&D and education, increas-
ing the number of people with high education, increasing the number of scientific staff, etc.

Considering the listed above and other differences in the NIS development, it should be empha-
sized that there is an important motive of innovation intensification in developing countries, which
forms a key competitive advantage in this group of countries, such as lower costs of innovation, com-
pared with developed countries. As a result, enterprises are able to create their own "niche" on global
markets. Respectively, having provided the expansion for innovation adsorption ability at the initial
stages, in developing countries, the NIS should be aimed at the development of opportunities for mak-
ing innovation with higher value, and this is possible only on the conditions of the creation of an effec-
tive NIS.
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The understanding of the existing differences gives an opportunity to imagine the challenges that
are faced by some countries, such as Ukraine, in the context of innovation development acceleration.
The features of the contemporary NIS development of Ukraine are as follows:

1. The justification process of the NIS development goals should consider the fact that the pro-
cesses of industrial production industrialization take place slowly, and the investment activity is declin-
ing. Therefore, the important task for Ukraine is to get (create) innovation, the use of which will in-
crease the overall productivity in the existing industrial branches and will increase the effectiveness of
science.

2. Ukraine still has certain infrastructure conditions to activate innovation, such as universities, re-
search institutes, and factory science. However, low funding and insufficient interaction leads to an
outflow of personnel from the field of science, reducing the impact of science as a whole. Taking into
consideration the NIS performance indicators of Ukraine, it can be concluded about the movement in
the direction opposite to that of the global trends.

3. Instead of implementing an active innovation directed policy, the state of Ukraine has taken the
passive observational position. NIS formation is a priority task for the government and should be im-
plemented on the declaration level without developing a meaningful innovative policy that should be
accompanied with the formation of effective levers for innovation activation.

The understanding of the presented differences of the NIS functioning in different countries and of
the features of the present stage of innovation activity in Ukraine allows to emphasize on the im-
portance to formulate the conceptual provisions of the NIS development, which may be the first stage
of innovation orientation in the development of a country (Fig. 1).

Developing the NIS concept implies reasoning for the content of the constituent elements on three
levels, i.e. the theoretical, methodological and practical ones.

The scientific basis of the NIS concept is formed with the theory of economic dynamics, theory of a
firm, investment and innovation theory, theory of regional economy, which allow to build structural and
logical relationships between the key drivers of development in modern conditions and to determine
the role of NIS in these processes.

The use of the scientific theories content and author's research have allowed to formulate the regu-
larities of the contemporary stage of the NIS development, which should be taken into account while
developing the conceptual provisions of activation of innovative processes in Ukraine. Therefore,
among the most important regularities of the NIS development there are the following ones:

- an innovative directivity of economic development, i.e. innovations have been recognized
by scholars and practitioners as the most effective driver of all processes of human life, so the NIS
formation does not have an alternative form of multilevel governance of the innovation processes of a
society and economy;

- constant evolution, i.e. NIS is a structure that is constantly improved, and at the same time
is an adaptive mechanism of economy, that allows to adjust to the most requirements and challenges
of our time by improving the forms and institutions of innovation;

- up-building the resource potential, i.e. resources remain a critical factor in the innovative
development and launching of mechanisms to self-development of NIS, this, in particular, includes
material, financial, intellectual, information and other resources;

- preservation of the leading role of a state in the initiation of innovative development, i.e. in
most countries, the state continues to have an important role in NIS shaping: from the formation of
innovation policy and the creation of legal and economic conditions for the transformation of enterpris-
es into real innovation drivers to participate in advanced research projects through the use of the state
budget;

- the globalized nature of the result use, i.e. competitive innovations almost instantly become
the object of interest on global markets, although their creation takes place in specific areas where
participants are focused on the innovation process and the formation of critical resources. As a result,
innovations in modern conditions operate in the globalization-localization coordinate.

These regularities allow to define the conditions in which the development of the innovation sector
takes place in most countries.
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The starting point of proper directing of the virtually chaotic processes of the NIS development in
Ukraine should be the definition of scientific approaches, understanding of which will allow to build the
overall logic of the reform process.

The concept of the NIS development in Ukraine has been formed on the principles of the strate-
av oriented annroach

¥

The purpose of the concept: theoretical substantiation, organizational and methodological providing
of the processes of the NIS institution formation and their effective cooperation ensuring

e 2 U

r [
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I vation theories, theories of regional I
economy, etc. —
| Principles of management of the NIS devel- |]
| . = opment: of scientific substantiation, systemacy, I
Regma_”t'es _Of th_e NI_S develop- nhagina nf imnlementatinn  of nriaritv
| ment: innovative orientation of devel- |
| opment; constant evolution; leading Methodology of the NIS research based on |]
role of the state; increase in resource =» the constant monitoring of state drivers and
| potential; alobalized nature, etc. performance of the NIS |
L e e e e e e e e e e e e e =
The Basis of the concept: processes of NIS development are strategic; they should have clear
quantitative and qualitative characteristics; constant process of finding new forms of NIS functioning
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IIl. NIS concept implementing

\ 4

Stages of the NIS development:

1. Monitoring trends of NIS in
Ukraine and in the world.

2. Development of multi-level
strategy for activation of the
innovation sector with a set of real
instruments.

3. Implementation of the strategy of
innovative development, including
NIS creating.

y

Tools of the concept implementation:

1. Formulation of justified state innovation policy.
2. Formation of regulatory framework, which is
conducive to the development of NIS

3. Formation of possibilities for perception and
creation of innovation.

4. Modernization of the existing and stimulation
of priority industries development.
5.Joining the cooperation  with
innovators of the industry.

leading

U |

Fig. 1. The constituent elements of the NIS concept formed through strategically-oriented approach
Source: the author's one

1. A strategic approach defines the necessity to form a long-term strategy of innovative develop-
ment for Ukraine's economy, which would contain a set of quantitative and qualitative objectives with
defined terms forecasted (expected and actual) results and the opportunity to review and adjust them
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if it is necessary. In our opinion, while developing the NIS concept of Ukraine, a strategic approach
should be used as a basic one.

2. A systematic approach, i.e. systemacy as a principle of NIS functioning, means that its elements
should not be characterized by a mechanistic combination; they should have consistency and interac-
tion, which eventually will provide an attainment of innovation sector onto the level of self-
development.

3. A comprehensive approach determines the necessity for consideration the objectives of the NIS
development on all levels of its operation (macro, meso and micro), which means the need to provide
not only the development of theoretical provisions for suppling the scientific basis under the program
development in a country, but also for creating a set of specific regulations, the introduction of new
forms of activation processes on the level of actual participants of NIS, i.e. enterprises, educational or
scientific institutions, etc.

In accordance with the current stage of the innovation sphere development in Ukraine, the follow-
ing basic provisions of the concept are offered as the priority ones:

1. The process of innovative processes activation through the NIS creation should be considered
as strategic ones and those that determine the prospects for the national economy on all levels of op-
eration, and, therefore, they are uncontested.

2. The processes of the NIS development should have clear quantitative and qualitative targets as
for the forms and terms of implementation, since the postponement will eventually require spending
even more resources in order to receive even slight results.

3. The processes of the NIS development are complex and multidimensional, and, therefore, re-
quire the development and implementation of a scientifically grounded innovative policy aimed at the
preservation of the existing and development of the necessary resource possibilities.

In order to implement the developed provisions regarding the NIS development in the practical
sphere, it is necessary to apply a number of instruments for different levels of action. As for the priority
measures, the following steps are advisable:

On the state level — to develop a long-term strategy of the NIS evolution; to introduce a system of
the NIS efficiency monitoring according to the methods, that are used by OECD countries; to ensure
formation and implementation of the state innovation policy; to develop a regulatory framework, that is
conducive to the NIS development, etc.;

On the industrial enterprise level — to modernize the economy, using technological innovation that
will ensure the empowerment and perception of innovation in real production; to attract strategic part-
ners for joint development of new innovative projects; to step up export opportunities, etc.

On the research and educational institution level — to ensure the creation of complex conditions for
storing, updating and development of human potential research sector; to increase the scientists’ mo-
tivation and the implementation of research results in the real economy; to prevent intellectual emigra-
tion and to improve the level of economic security on this basis.

Conclusions. The complexity of the NIS formation causes even some doubts as for the effective
implementation of this concept in developing countries. It means that the NIS concept content and a
set of tools for implementation requires a clear, scientific justification based on a strategic approach.
This long-term strategy of innovative development by improving NIS can be considered the starting
point of a state policy in the innovative sphere that will enable a country to develop adequate imple-
mentation toolkit and transform it into a legislative framework, targeted and comprehensive develop-
ment programs.

The vast majority of the proposed instruments for the implementation of the concept relate to sys-
temic measures, which have a lag time of implementation, but without their action, the creation of an
effective NIS is impossible.
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ELECTRONIC PETITIONS IN UKRAINE AS AN
ELEMENT OF MODERN DEMOCRACY:
PERSPECTIVES AND WAYS OF
IMPROVEMENT

Urgency of the research. With the development of the in-
formation society, the issue of improvement of communication
lines between government and citizens, in particular such new
form of citizens’ appeals to authorities as an electronic peti-
tion, is becoming more relevant.

Target setting. According to the Law of Ukraine d.d. 2 of
October 1996 “On appeals of citizens” (with amendments), the
possibility of submitting of electronic petitions to the govern-
ment and authorities of local self-government is determined,
but it is necessary to identify details and to specify mecha-
nisms for electronic identification of citizens and implementa-
tion of these standards.

Actual scientific researches and issues analysis. The
works of foreign researchers K. Deutsch, P. Lazarsfeld,
U. Lippmann, Ukrainian researchers A. Semenchenko,
I. Klimenko, H. Pocheptsov, V. Tsymbalyuk, E. Romanenko,
Yu. Kozlov are devoted to the communication between the
citizens and government within the frame of the development
of the information society

Uninvestigated parts of general matters defining. The
article is aimed at summarizing of the international experience
of application of electronic identification of citizens, improve-
ment of mechanisms for the electronic identification of citizens
in Ukraine.

The research objective. To substantiate the definition
“electronic identification”, to generalize the international expe-
rience of the leading countries of the world concerning ap-
proaches to electronic identification, to assess the state of
implementation of this instrument in Ukraine.

The statement of basic materials. The information de-
velopment of the society requires the improvement of methods
and forms of communication with public authorities and au-
thorities of local self-government. In particular, such form of
collective appeal as the e-petition is widely used in the world,
it is submitted using the latest telecommunications means and
prescribes a specific procedure for recipient to respond and
confirms its effectiveness as a mechanism of systematic pub-
lic dialogue.

Conclusions. The article reveals the essence of the con-
cept, the categorical and conceptual framework on issues of
electronic identification is improved, the status of implementa-
tion of this tool in Ukraine is assessed, the ways to improve
the functioning mechanisms of the electronic identification in
Ukraine are proposed.
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B. I. l'ypkOBCbKUWi, . H. 3 AepX. ynp.

ENEKTPOHHI NETULII B YKPAIHI K
ENEMEHT CYYACHOI OEMOKPATI:
NEPCMNEKTUBU TA LLNAXU
YAOCKOHANEHHA

AkmyanbHicmb memu 00CJiOKeHHS. 3 PO38UMKOM iH-
¢opmauiliHoeo cycninbcmea e&ce binbwoi akmyansHocmi
Habysae numaHHs 600CKOHaNEHHs WIsXie KOMyHikauyii enadu
ma epomadsiHuHa, 30Kkpema (i0embCcsi po maky Hosy ¢hopmy
38epHEHHSI 2pomMadsiH 00 8nadu, siK efleKmMpPOHHa nemuujsi.

Mocmanoeka npobnemu. 32idHo 3 3akoHom YkpaiHu eid
2 xoemHs1 1996 p. «[1po 38epHeHHS epomadsiHy» (3i 3MiHamu)
[2] suzHavyeHa Moxrugicmb NOGaHHS eeKmMPOHHUX nemuuyil
0o opeaHie 8radu ma opaaHie Micueeo2o camospsdysaHHs,
ane HeobxiOHa Oemani3auisi ma KOHKpemu3auisi MexaHiamie
ef1eKmpoHHOI ideHmudbikauii epomadssiH ma peanizauii yux
HOpM.

AHaniz ocmaHHix docnioxeHb i ny6nikauyid. Muman-
HSM KOMYHiKkauii mMixx epomadsiHamu ma eiadolo 8 ymosax
po3sumky iHghopmauitiHo2o cycrinbcmea rnpucesyeHi pobomu
3apybixHux OocnioHukie K. [odua, [1. Jlazapcgpensboa,
Y JlunnmaHa, ykpaiHcbkux OocrnioHukie A. CeMeHYEeHKO,
I. Knumenko, . lNoyenuyosa, B. Lumbanioka, €. PomaHeHkKa,
0. Koarnosa.

BudineHHs1 HedocnidxeHUXx 4YacmuH 3a2aslbHoi npo-
6nemu. Cmammsi cripsiMosaHa Ha y3azallbHEHHST MiXKHapoO-
Ho20 0oceidy 3acmocysaHHs e/1eKMPOHHOI i0eHmudikauii
epomadsiH, 800CKOHaNIeHHsI MEXaHi3Mi8 efleKmMpPOHHOI ifeH-
mucbikauii 2pomadsiH 8 YkpaiHi.

lMocmaHoeka 3aedaHHs. OO6rpyHmMygsaHHs 8U3HaYEHHsI
rnoHAMmMs «efneKmpoHHa iHOeHmudgbikauyisi», y3azanbHumu
MiKHapoOHul Aoceid npoeidHUX KpaiH ceimy, wodo nidxodie
00 enekmpoHHoi iHOeHmudbikauii, ouiHumu cmaH ernposa-
OXEHHS1 Ub0eo I[HCmpymeHmy 8 YKpaiHi, 3arnpornoHysamu
wrnsxu 800CKOHaNeHHs] MexaHi3mMie QYyHKUIOHy8aHHSI ereKkm-
POHHOI iDeHmudgikauii 8 YkpaiHi.

Buknad ocHoeHoz20 Mamepiany. |HhopmayiliHult po3-
8UMOK cycrilbcmea eumazae 600CKOHas/leHHs1 Memodig i
popMm rposadkeHHs1 KOMyHikauii 3 op2aHamu OepxkasHoi ena-
Ou ma opeaHamMu Micuyegoeo camospsiOysaHHs.. 30kpema, y
ceimosili npakmuyi WUpOKO 3acmocos8yembCsi maka ¢hopma
KOIEKMUBHO20 38EPHEHHSI SIK €/IeKMPOHHa rnemuuis, Wo
nodaembCsi WISAXOM 3aCmMOCY8aHHs1 HOBIMHIX MeneKoMyHika-
uitiHux 3acobis, nepedbaqyae ocobnugy npouedypy peazysaH-
Hsa adpecama ma nidmeepdxye ceoro diegicmb K MexaHi3M
cucmemMamu4Hoe0 cycrinbHoeo dianoey.

BucHoeku. B cmammi 3’sicogaHO cymHicmb MOHAMMS,
800CKOHaNIEHO KameaopiliHo-rMoHAmItHuUl arnapam 3 numab
efleKmpPOHHOI ideHmudpikauyii, ouiHeHo cmaH 8rpPo8adXKeHHs
Ub020 iHCMpymeHmy 8 YKpaiHi, 3arnpornoHo8aHo wiisixu edoc-
KOHarleHHsI MexaHi3mie (hyHKUIOHYy8aHHSI €/1eKMPOHHOI iOeH-
mucpikauii 8 YkpaiHi, a came Hana2odxeHHsi 83aemolii cuc-
meMu enekmpoHHoI ideHmucbikauii 3 peecmpom eubopuie
YkpaiHu, 3 €0uHum OepxxasHUM OemozpaidyHUM Peecmpom
2pomaolsiH.

Knro4voei cnoea: ennekmpoHHa OeMoKpamisi; el1eKmpoHHe
ypsdyeaHHsl;, efleKmpoHHa nemuuisi; iHgpopmauitiHe cycrine-
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cmeo; 2pomaldsiHCbKe CyCrinbCmeo;, 38EPHEHHS; Memuuis;
efleKmpoHHa ideHmucbikaujsi.

identification.

DOI:10.2514/2410-9576-2017-2-2(10)-24-30

Target setting. With the development of the information society, the issue of improvement of
communication lines between government and citizens, in particular such new form of citizens’ ap-
peals to authorities as an electronic petition, is becoming more relevant. According to the Recommen-
dations of the Europe Council, an electronic petition is defined as a recommendation or comment to
the democratic institution, which is delivered through electronic way. Today, this tool of interaction be-
tween the society and government is being used by more than 70 countries in the world, including
Ukraine.

According to the Law of Ukraine d.d. 2 of October 1996 “On appeals of citizens” (with amend-
ments) [2], the possibility of submitting of electronic petitions to the government and authorities of local
self-government is determined, but it is necessary to identify details and to specify mechanisms for
electronic identification of citizens and implementation of these standards. That is why the formation
and implementation of appropriate mechanisms at the state authorities and authorities of local self-
government are relevant issues.

Analysis of recent research and publications. The works of foreign researchers K. Deutsch,
P. Lazarsfeld, U. Lippmann, Ukrainian researchers A. Semenchenko, I. Klimenko, H. Pocheptsov,
V. Tsymbalyuk, E. Romanenko, Yu. Kozlov are devoted to the communication between the citizens
and government within the frame of the development of the information society.

The article is aimed at summarizing of the international experience of application of electronic iden-
tification of citizens, improvement of mechanisms for the electronic identification of citizens in Ukraine.

The purpose of the article is to substantiate the definition “electronic identification”, to generalize
the international experience of the leading countries of the world concerning approaches to electronic
identification, to assess the state of implementation of this instrument in Ukraine, to offer the ways of
improvement of mechanisms of functioning of electronic identification in Ukraine.

The statement of basic materials. The information development of the society requires the im-
provement of methods and forms of communication with public authorities and authorities of local self-
government. In particular, such form of collective appeal as the e-petition is widely used in the world, it
is submitted using the latest telecommunications means and prescribes a specific procedure for recip-
ient to respond and confirms its effectiveness as a mechanism of systematic public dialogue.

The appeal of citizens is a sensitive indicator of the state of society, its problems, conflicts, people's
attitude towards authorities, their ability to solve relevant issues, level of hope, expectations and de-
mands, which are formed in the public mind under the influence of events in the state, statements of
political leaders.

The electronic identification of physical and legal persons is made through issuance of special per-
sonal electronic identification means (e-cards, passports, digital signatures and other means, i.e. elec-
tronic identifiers associated with a particular person) to them in the prescribed manner and on the ba-
sis of the established scheme. The main requirement to elD is ensuring the technological possibility of
the implementation of the authentication (conformity of authenticity) of the owner of the electronic ID
during performance of any electronic transactions [3].

The main regulatory legal acts affecting the implementation and development of electronic identifi-
cation of citizens in Ukraine should be considered: — Tax Code of Ukraine [4]; — Civil Code of Ukraine
[5]; — Law of Ukraine “On State Register of Voters” [6]; — Law of Ukraine “On state registration of civil
status acts” [7]; - Law of Ukraine “On state registration of legal persons and physical persons — entre-
preneurs” [8]; — Law of Ukraine “On electronic digital signature” [9]; — Law of Ukraine “On Unified State
Demographic Register and documents, which confirm citizenship of Ukraine, certify the identity or
his/her special status” [10]; - Law of Ukraine “On information protection in information and telecom-
munication systems” [11]; — Law of Ukraine “On protection of personal data” [12] — Law of Ukraine “On
compulsory state pension insurance” [13],Law of Ukraine “On banks and banking activity” [14].
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The significant problem is the absence of systematized normative definition of “electronic identifica-
tion”. For example, the regulatory acts of different levels use different approaches and provide differ-
ent understanding of the term “identification”. The regulatory and legal acts only partially establish the
specific line between the terms and the procedures corresponding to them (Tab. 1).

Table 1

The classification of approaches to the definition of term “Ildentification”

Regulatory legal acts

Definition

Law of Ukraine “On banks and banking activity” [14]

Person identification is identification of the person,
who is conducting the transaction, based on the docu-
ment, which confirms the identity of the owner and fixa-
tion of the name and surname, date of birth and ad-
dress in writing,as well as the name, number and date
of issue of the presented document, name of the insti-
tution that issued it.

Law of Ukraine “On Unified State Demographic
Register and documents, which confirm citizenship of
Ukraine, certify the identity or his/her special status”
[10]

Identification is establishing of the conformity of the
person with the whole information about him/herwith
the help of the basic (compulsory) and additional (op-
tional) biometric data, parameters.

Law of Ukraine “On information protection in infor-
mation and telecommunication systems” [11]

The user of the information in the system is a phys-
ical or legal person, whohas the right to access the
information in the systemin accordance with legisla-
tion.”

Law of Ukraine “On electronic digital signature” [9]

The signer is the person, which legally owns per-
sonal key and on his/her own behalf or on behalf of the
person, whom he/she represents, affixes digital signa-
ture duringexecution of electronic document.

The rules of ensuring ofinformation protection in in-
formation, telecommunication, information and tele-
communication systems. Approved by the resolution of
the Cabinet of Ministers of Ukraine d.d.29 of March
2006 No. 373 [15]

Identification is the procedure of recognition of the
user in the system, typically using pre-defined name
(identifier) or other priori information, which is can be
processed by the system.

The Order of the Ministry of Economy of Ukraine
“On approval of the Procedure of planning, formation,
establishment, operation, maintenance, systematiza-
tion of electronic information resources of the Ministry
of Economy of Ukraine and access to them’d.d.
16.07.2010 N 854 [16]

“User identification” is the procedure of assignment
of a personal details set (usually it is a pair —username
and password) to the user or provision of a special
electronic key to him/her forhis/her exclusive use.

The Order of the State Nuclear RegulationCommit-
tee “On approval of Rules of physical protection of nu-
clear installations and nuclear materials”d.d.
04.08.2006 N 116. [17]

“Identification” is thedetermination of conformityof
the identifying features of the person, which are listed
in the documents or database, the actual characteris-
tics of the person him-/herself.

Source: results of own research

Therefore, there is no doubt concerning the relevance of regulation of the conceptual and categori-

cal apparatus in the electronic identification sphere.

The electronic identification is the procedure of determination of the user in the system using basic
and additional parameters with the help of information and communication technologies.
Today, the regulatory and legal acts of the state determine the following basic and most commonly

used identification data of physical persons: — surname; — name; - patronymic; — date of birth; — date
of death; — gender; — place of birth; — residence; — citizenship; — series and number of identity docu-
ment, his/her family or social status; — the registration number of record card of taxpayer-physical per-
son; — unique number of record in the Unified State Demographic Register.

Analyzing the international experience in electronic identification, in the Proposals to development
of the state policy concerning electronic identity in Ukraine, Yu. Koslov and D. Chernikov drew the at-
tention to the percentage of the use of certain technologies of electronic identification in EU countries,
which is as follows [18]:
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- Electronic identification schemes based on mechanisms of the use of a pair — “login-password”—
9%;

— Electronic identification schemes that are based on mechanisms of use of one-time passwords on
the basis of lists - 6%;

— Electronic identification schemes that are based on mechanisms of use of one-time passwords on
the basis of short text messages - 5%;

— Electronic identification schemes that are based on mechanisms of use of special hardware and
software password generators (OTP-tokens) - 7%;

— Electronic identification schemes that are based on mechanismsof use of cryptographic transfor-
mation in the authentication process (software) - 13%;

— Electronic identification schemes that are based on mechanisms of use of cryptographic transfor-
mation in the authentication process (hardware token) - 13%;

— Electronic identification schemes that are based on mechanisms of use of cryptographic transfor-
mation in the authentication process (hardware token - smart cards) - 16%;

— Electronic identification schemes that are based on mechanisms of use of cryptographic transfor-
mation in the authentication process (hardware token - SIM-cards) - 5%.

Currently, the site of the petition to the President of Ukraine uses a range of tools for electronic
identification, namely: bank ID, registration number of record card of taxpayer-physical person, EDS.

Based on research of concepts of development of petition sites and the ways of the identification
on them, we note the following. Today there are three ways to implement the e-petition in Ukraine:

1. Own (unique) development of the organ of state or executive power (e.g., a petition to the Presi-
dent of Ukraine, petitions to the Cabinet of Ministers of Ukraine, petitions to the Kyiv City State Admin-
istration). It is characterized by sufficiently high reliability of electronic identification of citizens (Bank
ID, Oshadbank ID, EDS) on one hand and by the large costs of development and support on the oth-
er. Thus, as the largest number of Internet traffic accounts for users of mobile phones and tablets, the
possibility of adaptability of this sources for mobile devices is very important. The sites of this group
have adaptive layout and it is convenient for mobile users to use them.

2. Unified site of petitions “Unified system of local petitions”, which was created within the program
“e-Government for accountability and participation” (EGAP), funded by the Swiss Confederation and
implemented by the East Europe Foundation Innova Bridge in partnership with the State Agency for e-
governance. Currently, this resource was used by more than 80 cities of Ukraine. It is characterized by
sufficiently high reliability of electronic identification of citizens (Bank ID, Oshadbank ID, EDS), on the
one hand and possibility of free use, which is a big plus in a difficult economic situation. The sites of
this group have adaptive layout and it is convenient for mobile users to use them.

3. Own (unique) development of an organ of state, the executive power or local government It is
characterized by sufficiently low reliability of electronic identification of citizens (e-mail) on the one
hand and the high cost of development and support on the other. The sites of that group have no
adaptive layout and these resources are not designed for mobile use.

Each of these tools has both strengths and weaknesses. An alternative way of electronic identifica-
tion for ordinary citizens in the absence of national e-passports could be bank ID, and elD tokencan be
a common bank card. Thus, the initial registration of users of electronic banking and payment services
is made in accordance with the rules, which provide identification during personal contact. However,
authentication procedures involve different mechanisms, which vary in range from the use of a pair of
“login / password” to the means of cryptography.

So in the short term perspective, the government can resolve the issues on electronic identification
of citizens quickly enough using resource of the largest banks of Ukraine.

An alternative for banking ID may be the electronic identification of citizens through citizen identifi-
cation number. The integration on secure channel between the database of the Internal Revenue Ser-
vice and e-petition service must be created for the implementation of this identification. Today there is
integration between the database of the Internal Revenue Service and service of e-petition to the
President of Ukraine, so it is needed to make of integration between the database of the Internal Rev-
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enue Service and services of electronic petitions to state and local authorities taking into account this
successful experience. For the identification the user will need to enter not only the name, surname
and patronymic name, email address, but also his/her identification code. The search will take place in
the database of the Internal Revenue Service, and only at the conformity with the main parameters of
name, surname and patronymic and his/her identification code, the user will receive e-identification
and be able to create an e-petition and to vote etc.

Today this mechanism works only partially and requires both additional automation and regula-
toryand legal strengthening.

The legislation of Ukraine provides the right of individuals to refuse to accept the registration num-
ber of the taxpayer's registration card because of their religious beliefs. According to the State Fiscal
Service of Ukraine, at the beginning of 2015 about 200 thousand citizens of Ukraine have used this
right. Therefore, this method of electronic identification cannot cover all citizens.

Many experts think that mobile ID can be used for the implementation of electronic identification.
Mobile ID is a service that allows subscriber to use his/her mobile phone with SIM-card installed in it
as a means for secure electronic identification. With Mobile ID you can access secure electronic doc-
uments and put your digital signature on them. Currently the demo version of the service can be used
on the portal of administrative services of Lviv city.

This method of electronic identification requires regulatoryand legal strengthening. Also, there is a
great caution of giving of the vast array of personal data of citizens to commercial establishments. For
the implementation of this approach the citizens will be required to appear at least once at the nearest
division of communications provider for identification.

Another issue that needs organizational and legal solutions is the risk of voting of the same person
from different email addresses that will distort the representativeness of the data of collecting of signa-
tures for e-petition. There is the possibility of unauthorized influence on the voting by so-called “bots”.
This is especially significant issue for local authorities. During analyze of means of electronic identifi-
cation for registration of citizens, the name, surname, patronymic name and email address, to which
the user receives a link to confirm registration on the site, must be specified. The security level of
online resources of local authorities is much lower than the corresponding resources of central authori-
ties. To resolve this problem, changes and additions to the Law of Ukraine “On citizens appeals” must
be made, firstly: limit the creation and signing of petitions for solely citizens of Ukraine, and secondly:
authorization of citizens must be conducted with existing and confirmed databases, such as users of
“Card of Kyiv resident”(the imperfection of this system is that only Kyiv residents can use such authori-
zation, but locally for Kyiv, this solution is sufficiently effective, it can be used to provide citizens with
an additional impact on local authorities), register of voters of Ukraine is one of the latest and biggest
data bases of citizens of Ukraine, using this database citizens with no identification number of the tax-
payer can have the possibility of electronic identification, with a bank-ID (the imperfection of this sys-
tem is that not all citizens are users of the Oshadbank and Privatbank) and directly on the site via
SMS verification (confirmation in the form of SMS with the code is sent to cell phone of citizen.The
disadvantage of this system is that the SMS sending service is a paid service. The implementation of
this approach is the additional financial burden for citizens). The unified digital signature is also used
for identification of citizens. The disadvantage of this tool is a paid registration, and as a result a lim-
ited number of users. For the most part, the unified digital signature is used by the entrepreneurs and
employees. All of these authorization methods have both benefits and disadvantages. Therefore, only
the combination of all possible authorization methods can allow more citizens to use the electronic
petition.

For today, it is necessary to consider some positive experience of e-petition implementation shown
by the Machinery of the Verkhovna Rada of Ukraine. Although right after the launch of the tool of e-
appeals of citizens to the Verkhovna Rada of Ukraine, the website had obscure interface and the un-
derstanding of how to initiate or sign the petition was beyond the power of average citizens. In March
2016, the website was modernized and now the service “E-petitions” functions successfully. The ap-
pearance of the petition is implemented within the priority-oriented measures for creation of the E-
Parliament in the Verkhovna Rada. The management of computer-aided systems of the Verkhovna
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Rada of Ukraine, which is determined by the technical administrator of the “E-petition” system, takes
measures on its software and technical assistance, verification, registration, support of petition and will
perform other actions on compliance of standards with the requirements of the legislation. The website
of the Parliament contains the list of spheres and sectors of the state activities concerning which the
user can send the e-appeal, so that the citizen can decide, whether it is necessary to create new peti-
tion or it already exists and it is necessary to vote for it. Here with, the user should fill the correspond-
ing form on the web portal for authorization. There are sections “signature collection continues”, “is
under consideration”, “responses to petitions”, “expired”, “create the petition”. The search of petitions
can also be performed by branch directions. The “E-protocol” service is introduced on the web portal
of the Parliament; it contains statistical data on voting of deputies, top leaders and anti leaders of vot-
ing, verbatim transcript of the plenary session, corresponding audio and video information; “Stop Ab-
sentee!” resource; the inquiries of deputies also are published in it; the measures on ensuring the vid-
eo and audio transmission of the session of all parliamentary committees are carried out; the work on
creation of the electronic workplace of the parliamentarian is performed; the movement towards the
consideration of legislative drafts in second reading in the electronic for, etc. is carried out.

We hope that within the “E-Parliament” project the transfer of the single legislative body on the
electronic system will become a reality.

Taking into account this experience, each state authority should create the website for petitions,
therefore, it is necessary to unify the approaches to creation of e-petition service by using the template
of this service based on the web-site of the Unified system of local petitions. The main benefits of this
resource are: unification of resources for petition collection, high level of certainty of the person identi-
fication, adjusted layout, free use. Thus, the state could save considerable resources that are spent on
the development of the website and its future integration with databases for identification of citizens.

Conclusions. The article reveals the essence of the concept, the categorical and conceptual
framework on issues of electronic identification is improved, the status of implementation of this tool in
Ukraine is assessed, the ways to improve the functioning mechanisms of the electronic identification in
Ukraine are proposed, namely the adjustment of interaction of the electronic identification system with
the State Register of Voters of Ukraine, Unified State Demographic Register of Citizens. It is proposed
the local government authorities and executive authorities to use the successful experience of the
electronic identification of citizens in the service of the Unified system of local petitions by improving
the regulatory framework, namely to amend the Law of Ukraine “On appeals of citizens”, which pro-
vides the methods of electronic identification and obliges to use them. In particular, the imposition of
sanctions for possible turning of votes, reducing their number, etc. requires additional study of legal
issues.
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Urgency of the research. Integration and innovation pro-
cesses of building a modern market environment in Ukraine
create the objective conditions for the increased use of tele-
communication in activity of economic entities.

Target setting. In these studies, priority is given to the
formation of innovative strategy, which can ensure develop-
ment of the company in the light of building an innovative
economy and information society.

Actual scientific researches and issues analysis. The
problem of telecommunication companies’ development is
studied in the works of L. N. Berkman, L. E. Varakin, P. P.
Vorobienko, V. M. Hranaturov, V. K. Steklov. The issue of
innovation in the field of communication and informatization is
developed in the works of O. A. Knyazeva, V. M. Orlov and
others.

Uninvestigated parts of general matters defining. The
issues of development of innovative strategies of telecommu-
nication companies are not fully investigated because of sig-
nificant changes taking place in the information and telecom-
munication sector and the scientific community.

The research objective. To develop the innovative strat-
egy of telecommunication companies, that will enhance their
competitiveness and socio-economic performance in modern
conditions.

The statement of basic materials. The article provides a
critical analysis of scientific views on the theory of innovation
and strategic planning. The need for diversification of tele-
communication companies is proved. The approach to the
formation of innovation strategy of diversification is adduced
and the choice of the most optimal strategy is made.

Conclusions. The communication and information sphere
and telecommunication enterprises directly base their activi-
ties mainly on the implementation of technological and organi-
zational innovation. The need for the implementation of diver-
sification in the telecommunication enterprises’ activity is
proved, the suggested approach to the implementation of
innovative strategy of diversification is adduced and the crite-
ria for assessing the effect of its implementation are defined in
the article.
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IHHOBALIMHA CTPATETA PO3BUTKY
TENEKOMYHIKAUIMHOIO NignPUEMCTBA

AkmyanbHicmb memu docnidxeHHsi. [HmMezpauitiHo-
iHHOBauitHI npoyecu nobydosu cy4acHO20 PUHKOBO20 cepe-
dosuwia YkpaiHu cmeoptoromb 06’ekmugHi nepedymosu Ornisi
akmueisaujii sUKopucmaHHs mesieKoMyHiKayiliHUX mexHonoait
8 dianbHocmi cy6’ekmig 20crnodaprosaHHs.

lMocmaHoeka npobnemu. B yux 0ocnidXXeHHsIX npiopu-
mem 8i0daembcs hopmysaHHIO cmpameeii iHHO8auiliHO20
po38uUMKy sIK makoi, sika 30amHa 3abe3nedumu po38UMOK
nidnpuemcmea i3 ypaxysaHHaM nMobydosu iHHOBaUilHOI eKo-
HOMIKU ma iHgbopmayitiHo20 cycninbcmea.

AHaniz ocmanHix docnidxeHb i ny6nikayit. [ocni-
OXEeHHI0 npobrieM po3sUMKY MmeneKoMyHikauyitHux mnionpu-
emcme ripucesiyeHo Haykosi npaui J1. H. bepkmar, /1. E. Bapa-
KiHa, 1. I1. BopobieHko, B. M. paHamyposa, B. K. Cmekrnosa.
lMumaHHs enposadeHHs1 iHHosauill 8 chepi 38’a3Ky ma iH-
gpopmamu3sauii docnidxeHo y npausx O. A. KHssesoi, B. M.
Opnosa ma iHWux.

BudineHHs1 HedocnidxeHuUx 4YacmuH 3a2allbHoi npo-
6nemu. HedocmamHbo NMOBHO PO32/ITHYMO nUMaHHs Po3po-
bKu iHHOB8aUuiliIHOI cmpameaii po38umKy meneKkoMyHikauiliHo2o
nidnpuemcmea 8HacidoK cymmesux 3MiH, wo 8idbysarombcsi
8 iHghopmauiliHo-menekoMyHikauitiHiti cgpepi ma Haykogomy
cepedosuyi.

lMocmaHoeka 3aedaHHs. Po3pobka iHHosauyiliHOi cmpa-
meeil po3sumky mesneKoMyHikauitiHoeo nidrnpuemcmea, siKa
byde cripusimu nid8UUEHHIO 1020 KOHKYPEHMOCPOMOXHOCMI
ma couianbHO-eKOHOMIYHOI eghekmusHocmi OisibHOCMI 8
Cy4acHUX ymosax.

Buknad ocHogHo20 Mamepiasy. Y cmammi rnposedeHo
KpUMuYHUG aHarni3 Haykosux rnoersidie Ha meopito iHHosauili-
HO20 pO38UMKY ma cmpameaiyHo20 rnaHysaHHs. [JoeedeHo
HeobxiOHicmb Aueepcucpikauii OisribHOCMI meneKkoMyHikauyit-
Hoeo nidnpuemcmea. HasedeHo nidxid 0o ¢hopmyeaHHs iHHO-
saujitiHoi cmpameaii dusepcucpikauii ma 30ilicHeHo subip Haul-
binbw onmumarnbHOi cmpameeii. 3anpornoHosaHo Kpumepii
OUiHKU eghekmy 8i0 ernposadxeHHs1 cmpameail.

BucHoeku. Cchepa 38’13Ky ma iHpopmamu3auii ma 6es-
rnocepedHbO merneKoMyHikauitHi nidnpuemcmea basyromb
ceor OisifibHICMb 1epesaxHo Ha peanizayii mexHono2iyHux
ma opeaaHizayitiHux iHHoeauili. B cmammi 0ogedeHo Heobxid-
Hicmb 8riposadxeHHs1 dusepcudpikauyii 8 GianbHICMb mesneKko-
MyHikauyiliHoeo nidnpuemcmea, HagseOeHO 3arporoHosaHul
nidxid o enposadxeHHs iHHo8auiliHOI cmpameaii dusepcudi-
Kauii ma esusHa4yeHo Kpumepii ouiHKku eghekmy @id ii enposa-
OXKEHHSI.

Knro4voei cnoea: menexkomyHikauiliHe nionpuemMcmeso; iH-
HoeauiliHa cmpameeis; dusepcucikauisi; ecpekm.
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Urgency of the research. The economy of the XXI century is significantly altering the vectors of its
development, going from technocratic to innovative basis of its operation. Integration and innovation
processes of building a modern market environment in Ukraine create the objective conditions for the
increased use of telecommunication in activity of economic entities. Therefore today telecommunica-
tion enterprises are considered as a lever that allow to transform a strategy of many companies, as a
tool that can be used in almost all areas of economic activity as well as modern and powerful resource
for economic growth of the state.

Target setting. Telecommunication companies are resorting to a number of scientific and applied
mechanisms including not least the marketing and strategic planning for their further development.
Priority in these studies is given to the formation of innovative strategy that can ensure development of
the company, taking into account the existing realities of building an innovative economy and infor-
mation society.

Actual scientific researches and issues analysis. The problem of telecommunication compa-
nies’ development is studied in the works of L. N. Berkman [13], L. E. Varakin [3], P. P. Vorobienko [4],
V. M. Hranaturov [4], V. K. Steklov [13] and others. International experience of formation of the theory
and practice of strategic planning is generalized in the studies of I. Ansoff [1] B. V. Burkinskiy [2],
F. Kotler [8], I. V. Novikova [10] and others. The issue of innovation in the field of communication and
informatization is developed in the works of O. A. Knyazeva [7], V. M. Orlov [6] and others.

The research objective. The purpose of this work is determined by insufficient knowledge of the
problem of the development of innovative strategy of telecommunications companies due to significant
changes occurring in the information and telecommunication sector and the scientific community.

The statement of basic materials. The development of the leading countries is mainly based on
the implementation of the various innovations (food, organizational, strategic, etc.). These processes
are able to ensure sustainable development of the country, its innovative orientation for further devel-
opment in today's highly competitive environment, thus forming a significant proportion of GDP.

The concept of innovation is defined differently in the scientific literature. By the analysis of existing
scientific research the authors found that the most significant differences between the various defini-
tions depend on the approach to the concept of innovation followed by the scholar. That is, scientists
believe that innovation can be viewed either as a result of the creative process or as a process of in-
troducing innovations. We are of the opinion that innovation - is a permanent process of formation and
implementation of new ideas and technologies for improving production, economic, social and other
public processes and relationships.

Nowadays more and more companies realize the huge role of innovation in the successful organi-
zation of the activity, the conquest of new markets, the strengthening of competitive advantages. This
is evidenced by statistics that show the growth of innovative products and services on national and
international markets.

Thus, the analysis of innovation activity in Ukraine for 2015 showed that 824 industrial enterprises
(or 17.3% of total) were involved in such activity. The majority of innovations are focused on food
(5.2%), process (7.2%), organizational (4.7%) and marketing (6.4%) innovation. The volume of inno-
vative products is only 1.4% of total sales, of which 31.6% - a product which is new to the domestic
market [9].

As for the areas of innovation activity of enterprises Ukraine, almost three-quarters of enterprises
with technological innovation purchased machinery, equipment and software to produce new or signif-
icantly improved products and services. More than a quarter of them carried out activities to implement
new or significantly improved products and processes, such as feasibility study, testing, software de-
velopment for current needs, equipment, organization of production and so on. More than 20% of do-
mestic enterprises conducted training or retraining of personnel for them to develop or implement in-
novative products and processes [9].

An increase in the overall innovation activity can be noted in recent years despite the difficult eco-
nomic and socio-political situation in the country. Thus, since 2010 the share of innovation active en-
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terprises increased from 13.8% to 17.3%, or 3.5%. The total cost of implementation of innovation has
increased by more than 70%. Herewith 98% of these costs - are business's own funds, and only 0.4%
- the state budget. This indicates a weak state support of innovation processes in enterprises. Howev-
er, this does not deter entrepreneurs, because since 2010 the proportion of entrepreneurs implement-
ing innovation increased from 11.5% to 15.2% [9].

The data show that the highest proportion of innovative enterprises accounts on the processing in-
dustry (20.3%), electricity, gas, steam and conditioned air (18.6%), as well as information and tele-
communications (16.3%) [9]. That is the telecommunication is a leading sphere of economic activity
that includes complex innovation processes resulting from active research and design activities, lead-
ing to the market launch of new mobile services, satellite, network communication and so on.

Innovative activity of telecommunication companies is not limited to science and technology policy
based on development and implementation of new services. It covers such important management
spheres of the company as marketing, organizational structure, personnel management, advertising
and other areas. Under the conditions of enhancing innovation the shaping of the strategy for further
development is needed. One option could be introducing diversification strategy, because under it the
development of innovative techniques and technologies, the provision of new services, access to hew
markets has to be implemented by the enterprise. Active development of innovation in most cases
provides the basis for effective adaptation to changes in the environment, judging from the experience
of leading foreign companies. At the same time, diversification is the most effective tool for preserving
and increasing the competitiveness of the company, its financial stability in an unstable and uncertain
environment.

An innovative component of the enterprise’s development, according to the views of scholars [6, 7],
shared by the authors, can be regarded not only as the development and introduction of innovative
products and services, but also as innovation of strategic or organizational nature, namely diversifica-
tion strategy, which can be seen as a strategic innovation.

The need for implementation of diversification strategy is related to the fact that some types of ser-
vices recently have shown the reduction in the volume of output that can subsequently lead to the loss
of financial benefits (Tab. 1).

JSC "Ukrtelecom" is one of the leaders of the telecommunication market. According to the official
reports of the company [11], it holds a leading position in the market of fixed telephony services of
Ukraine, has a stable customer base and a strong network that covers almost all settlements of the
country. According to the existing legislation [5], the enterprise provides important social services
across the country, what ensures stable demand in most rural regions where there are no or other
forms of communication or they are poorly developed.

Table 1
Estimated amount of telecommunication and other services
Services Revenues from communication ser- .
vices million UAH Dyn'c;mlcs,
I gr. 2015 y. I gr. 2016 y. &
Fixed phone connection 17249 1698,1 98,4
Mobile connection 8499,9 8463,3 99,6
Telegraph 4,4 3,3 74,7
Wire communication 445 46,0 103,4
Transmission and reception of TV and radio programs 566,8 659,8 116,4
Internet services 1690,6 1886,6 111,6
Postal and courier activities 1143,9 1050,3 91,8

Source: [9]

However, the structure of business income shows that mobile services account for about 3% and
Internet access services - less than 20% of total revenues [11]. That does not meet modern require-
ments of customers to obtain the latest telecommunications services. A decline of business income
from the provision of traditional services due to reduction in consumption is also observed. In these
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conditions it is necessary to introduce innovative component into the strategy of further development
and it is diversification that allows develop activities in different areas to prevent financial failures.

Studying the practice of modern enterprises’ innovative activity in the plane of implementation of
strategic innovation reveals the following methods of diversification of their activity [12]: expansion of
its own production base through internal development; expansion of its own production base by ac-
quiring licenses for new technologies and products; creation of joint companies; acquisition of new
companies (including greenfield capital); greenfield capital investments (participation in greenfield
funds, partial funding of greenfield companies, participation in research alliances) and others.

None of the methods of diversification mentioned is perfect, as each is characterized by a number
of problems. Therefore, the formation of own innovation strategy of diversification (ISD) is advisable
while implementing the process of diversification of telecommunication company. Different applied
scientific approaches may be used to form such strategy (production, system, target-oriented, pro-
cess). As we consider diversification a permanent economic process, the process approach, based on
selection of appropriate processes and control over these processes, is advisable to use while forming
ISD.

The analysis of the literature on strategy formation [1; 7; 10; 12] and authors™ own theoretical and
empirical research allowed to identify a number of formal stages that are basic in the formation of ISD,
and to identify the main characteristics and objectives of each stage from the position of development
of this strategy (Fig. 1).
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Fig. 1. Process approach to the formation of ISD of telecommunication enterprise
developed by the authors

Considering the basic stages of strategy formation.

1. Defining the mission of the telecommunication company that is providing telecommunication ser-
vices to all segments of the population and businesses in all the country.

2. Forming strategic goals. In this case, the goal is the replacement of services and technologies
life cycle of which is under recession (according to Table 1 these services can be telegraph and fixed
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communications), by innovative ones with the release of the latest on new markets to achieve sustain-
able profitability, social and economic efficiency and to reduce risks.

3. The analysis of the internal and external environment, the analysis of constraints. This analysis
should be performed using existing and described in a number of scientific and educational works
marketing tools (e.g., GAP-analysis, PEST-analysis, SWOT-analysis, etc.) [7; 8].

The results of marketing researches, statistical information on the status and dynamics of demand,
analysis of competition in the telecommunications market and other markets can serve the informa-
tional base.

The research and evaluation of internal environment aims to estimate internal capacity of the tele-
communication company, its strengths and weaknesses, as well as a quantitative assessment of the
resource potential. In the course of this analysis the strategic areas of economic and strategic (or pri-
ority) targets for further development in accordance with a specific mission and goals are defined. The
analysis of the external environment is a process in which all the external factors that affect or may
affect the process of achieving the goal are studied.

4. Choosing the optimal strategy. Preliminary steps provide an actual picture of the telecommunica-
tion company in a particular market situation. Basing on a composite picture and within existing con-
straints one of the possible strategies is selected. The strategy chosen is being adapted to the specific
requirements and conditions of telecommunication company. We consider it advisable to choose the
strategy reasoning from applied-scientific foundations and tools of program and target planning as a
tool for managing the development of entities [12], within which the strategy chosen should perform a
set of programs that are based on the sequence of sections: the goal — tool to achieve the goal — re-
source provision required. The telecommunication company can resort to such types of diversification
strategies: concentric diversification, horizontal diversification and conglomerate diversification. The
components of these strategies for selected companies are as follows (Tab. 2).

Each possible strategy of diversification has been analyzed by the authors in previous works in or-
der to choose the optimal ISD (considering current situation, existing business problems and demands
of the society [14]. The analysis showed that today telecommunication company uses concentric di-
versification, which reduces demand and revenue, reduces competitiveness and deteriorate the image
of the company. Thus, the need the need to move to a horizontal diversification strategy, which en-
sures the stabilization of demand and revenue growth through expansion of the provision of traditional
and new services to customers existing, is grounded.

5. Optimization of organization structure of management and communication channels as tools of
realization of the strategy. This stage involves the transformation of organizational structure in order to
provide more effective implementation of ISD and avoid duplication of functional influence of the en-
terprise’s divisions. It is required to define key activities and key links in the chain of values that are
paramount for a successful implementation of the strategy and to determine the optimal type of organ-
izational structure that will prevent duplication of functions in order to lead management organizational
structure in line with the strategy.

Also, the approaches to the implementation of the new forms of marketing communication chan-
nels that meet the information needs of consumers and existing means of communication (including
Internet services, local and global social networks, etc.) are realized during this stage.

6. Implementing the strategy and valuating effects. In general, the results of implementation of the
strategy of diversification should lead to the appearance of certain types of effect and the reduction of
risks by allowing free movement of the company funds to the most dynamically developing areas of
activity. Considering the social responsibility of business, the evaluation of the effect should determine
social component, that take into account the customers’ needs and requirements for the level of the
application of modern communication technologies.

The review and analysis of the literature on the topic of evaluation of the effect of diversification
makes it possible to assert that today a number of criteria to evaluate the effect of economic activity of
the enterprises diversified have been formed. The effect of diversification is being determined using
empirical or expert evaluation, and the diversification is measured by end-categories in the foreign
studies. It is determined by the modern scholars-researchers that the implementation of the strategy of
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diversification leads to obtaining a synergistic effect and improvements of the competitiveness. There-
fore, when assessing the effect of diversification in these works dominate strategic criteria such as
sales, market share, etc [6; 12].

Table 2
Components of market diversification strategies
Strategy Concentric diversification Horizontal diversification Conglomerate
diversification
Goal Expanding the geography of Expanding the range of Qualitative innovative
service, access to new markets | services based on the re- | leap in enterprise devel-
without significant investments | placement of equipment opment
in technology development
Informa- Data of market research on ex- Data on new technologies Complex information
tional base isting and new markets and services about new technologies

and markets
Period of | Stage of maturity or slowing of | Stage of decline of services | Stage of growth or slow-

application services or technologies or technologies ing of services or technolo-
gies

Resource The need to update the as- | The need to invest in the | The need to invest tech-

provision sortment base, to train the per- | acquisition of new technolo- | nology, personnel, adver-

sonnel, to spend costs on adver- | gies, licenses, to train the | tising, market research,

tising in new markets personnel transformation the man-

agement structure

The main Informational: purchasing a li- | Technological: acquisition | Technological: purchas-
restrictions cense. Financial: entry into new | of new technologies. Finan- | ing the equipment.
markets  requires  significant | cial: investing purchase of Financial: investing in

costs the equipment, training of the | equipment and technology.
Legal: forming the base for en- | personnel. Information: ac- Legal: forming a base for

tering new markets quisition of licenses entering new markets.
Marketing: market satura-

tion
Implemen- Mainly marketing Mainly technological Technological and mar-
tation tools keting

Duration The project can be implement- The project can be imple- The project may be dif-
and payback | ed in the short term mented in the short and me- | ferent in terms of imple-
dium term mentation depending on

the degree of innovation of
the product

Source: the authors™ own developments

The authors believe that diversification should lead to reduction in risk and occurrence of synerget-
ic effect, especially in finance, by allowing free movement of funds of the company to the most dynam-
ically developing areas of activity. Considering the presence of socially significant activities of tele-
communication company, the assessment of the effect of implementation of ISD should include a so-
cial component. Therefore, the list of indicators should meet the following criteria:

- compliance with the requirements of sustainable, balanced development in all areas of the en-
terprise management and operation;
taking into account the degree of utilization of market opportunities;
acceptability of the level of risk associated with the implementation of diversification strategy;

- compliance with the real resources available to the telecommunication company;

- consideration of consumers' needs and requirements for the level of use of modern communica-

tion technologies.

According to these requirements, all the indicators which will be used to assess the effect are ad-
visable to divide them into groups, each of which has its substance. We consider the following types of
effect necessary to heed for the assessment of the ISD implementation effect:
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1. Economical (reduction of the cost of production and sale of services, increase of amounts of
revenue through increased demand due to the introduction of new services, increase in sales of ser-
vices with the introduction of new channels and markets, etc.).

2. Social (increase of the level of customer satisfaction, reduction of the digital divide and turnover
in the company, raise of employment).

3. Market (increase of market share and rates of entering new markets, raise of the effectiveness of
advertisement, etc.).

4. Strategic (risk reduction for each of strategic areas of economy, consistency with the strategy of
development of economic activity and vectors of the development of state, etc.).

5. Technological (reduction of energy intensity and material consumption of the equipment, ac-
cordance of the technologies to modern requirements, the possibility of convergence with other tele-
communication services).

Considering the diversity of indicators, it is advisable to use points in assessment, basing on the
method of expert evaluations. The interpretation of the resulting assessment can be done in different
ways. In view of the purpose of the research and the application of the scoring system of assessment,
we consider using a method that allows to set the scale of values, which is correlated to the quantity of
gradations of the complex structure, that is with the number of groups of indicators and the number of
indicators in a group, the most appropriate. In other words, the effect rating scale may be thresholds
from zero to the maximum possible marks for all indicators.

Applying the approach mentioned provides the opportunity to obtain not only quantitative estimates
of the effect of implementation of ISD, but also to show the necessary measures to improve efficiency
in different areas of the effect emergence.

Conclusions. Modern economic processes are impossible without active implementation of inno-
vation. This applies particularly to the sphere of communication and information and telecommunica-
tion companies directly, as they base their activities mainly on the implementation of technological and
organizational innovation. The need for implementation of diversification to the activity of telecommu-
nication enterprise is approved in the article, also the approach to the implementation of innovative
strategy of diversification suggested is stated and the criteria for the assessment of the effect of the
strategy implementation are defined.

The implementation of applied scientific results in practice will optimize the processes of develop-
ment of telecommunication enterprise on the basis of diversification, which will enhance its competi-
tiveness and socio-economic efficiency of activity in modern conditions.

It is planned to develop scientific applied approaches to determination of probability of the syner-
getic effect appearance as a result of diversification and to form the approaches to its quantitative
measurement in further research.
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DOMINANT TOURIST FLOW OF
MANAGEMENT TECHNIQUES

Urgency of the research. One of the main directions of
economic development is the recreation system that performs
an important social function of rehabilitation and recreation,
treatment and prevention of many diseases due to the con-
sumption of a variety of recreational resources.

Target setting. Actual cut aspect of this issue is the man-
agement information system and recreation, finance, service
and transport stream recreational product from the manufac-
turer to the end user that requires research elements of the
sphere, combined with elements of the logistics system.

Actual scientific researches and issues analysis. The-
oretical basis of logistical approaches for the development of
recreation is the subject of research of local scientists, includ-
ing Kyfyaka V. F., Hvozdenko A. A., Chernin I. V., Nesterov
S. Y. [4; 5, 9-10] and others. However, scientists have not
studied the methods of managing tourist flows, taking into
account the logistics approach.

Uninvestigated parts of general matters defining. The
main goal of our study is to evaluate the management of tour-
ist flows in terms of modern logistics systems.

The research objective. Optimization of flow of tourists
RLS (recreational logistics system) we offer described using
ant algorithms as RLS parameters change over time under the
influence of the environment (the needs of tourists, scientific
and technological progress, the political situation in the coun-
try, etc.).

The statement of basic materials. The idea of ant algo-
rithm originated in monitoring the process of finding food in the
colony of ants. In their search for ants leave the trail (phero-
mone) in the passed way that allows information to other ants,
attracting their smell. Sample application tailor ant algorithm to
optimize the flow of tourists, the example depicted regions.

Conclusions. Application of logistic flows intensify re-
gional recreational system will lead to dense interaction ele-
ments RLS and as a result - to enhance the efficiency of its
operations.

Keywords: method; intensification; flow; logistics; system;
tourists; ant algorithm.
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AOMIHAHTHI METOOW YNPABIIHHA
TYPUCTUHHUMU NOTOKAMU

AkmyanbHicmb memu docnidxeHHsi. OOHUM i3 OCHO8-
HUX HarpsiMie eKOHOMIYHO20 pO38UMKY pezioHy € pekpeauili-
Ha cucmema, sika BUKOHYE 8aKriugy CycrinbHy hyHKUir0 uj000
0300p08IIeHHS | 8IONMOYUHKY HaceneHHs, NiKyeaHHs i npodina-
Kmuku b6acambOX 3axeoprosaHb 3a PaxyHOK CrIOXUBaHHS
pi3HOMaHIMHuUX pekpeauitiHux pecypcie.

MocmaHoeka npobnemu. AKmyarnbHUM acrnekmHuM 3pi-
30M uiei npobriemamuku € yrnpasniHHs pekpeauiliHoto cucme-
Moro i iHghopmauitiHuM, ¢hiHaHCOB8UM, Ceps8iCHUM ma mpaHc-
MOPMHUM 10MOKOM peKpeauitiHo20 rpodyKmy ei0 eupobHuKa
00 KiHUegoeo crioxueaya, sika nompebye 00CniOXeHHs1 erne-
MeHmig 0aHoi cghepu 8 noedHaHHIi 3 erieMeHmamu sio2icmuy-
HOI' cucmemu.

AHani3z ocmanHix docnidxeHb ma ny6nikauyil. Teope-
muyHi 3acadu 3acmocyeaHHs1 02icmuyHux nioxodie Ons 3a-
be3neqyeHHs po3gUMKY pekpeauiliHux cucmem € rnpeodmemom
docriidxeHb 8IMYU3HAHUX 84YeHUx, 3okpema Kugpsika B. @.,
eosdeHko A. A., Yepniroi' I. B., Hecmeposa C. 0. [4; 5; 9-10]
ma iH. O0Hak, Haykosui He docnidxyeanu Memoou yrnpaseniH-
HS MypuCmMuYHUMU MTOMoKaMu 3 8paxy8aHHsIM 5102icmu4YH020
nidxody.

BudineHHs1 HedocnideHUX 4YacmuH 3a2aslbHOi mnpo-
6nemu. [0/108HOK MemoK Hawo2o OOCMIOXEeHHST € OuiHKa
memodig yrnpaeniHHS mypucmu4YHUMU MOMoKamMu 8 Cy4YacHUX
yMo8ax po38UMKY 5102iCMUYHUX CUCMEM.

lNocmaHoeka 3aedaHHs. Onmumidauito Momokie pekpe-
aHmie JIPC (nozicmu4Hoi pekpeauitiHoi cucmemu) mMu rporo-
HyemMo onucamu 3a OOMOMO20K MypPaWUHUX ansopummis,
ockinbku napamempu JIPC 3 yacom 3miHolombcs i@ ensu-
80M 308HIiUWHb020 cepedosuwya (nompeb pekpeaHmis, HayKo-
80-mexHiYHUl rpoepec, nonimuyHa cumyauis 8 KpaiHi moujo).

Buknad ocHoeHo20 mamepiany. 10es mypawuHoeo ar-
20pUMMYy 8UHUKIIA MPU CrIOCMEePEeXeHHi 3a npouecom nowyKy
ki 8 KoroHii Mypax. Y ceoix nowykax Mypaxu 3anuuwaromb
crnid (gpepomoH) Ha npolideHomy winsixy, sikuli 0ae iHgpopma-
uito iHWUM Mypaxam, rnpueabrioryu iX 3anaxom. 3pasok 3a-
Cmocye8aHHsI MypawuHo20 aneopummy adanmyemo Orsi onmu-
Mmi3auii Momoky pekpeaHmis, 306pa3umo Ha npukadi pezioHie
KpaiHu.

BucHoeku. 3acmocysaHHsi MemoOdig iHmeHcugikauii no-
2icmuYHUX Nomokie pekpeauiliHoi cucmemu pezioHie npu3se-
de 0o winbHoi 83aemodii enemernmie JIPC, ma sk Hacridok —
00 nidsuleHHs pisHsi echekmueHocmi i disiribHOCMI.

Knroyoei cnoea: memod; iHmMeHcudikauist; nomik;
Ji02icmuka; cucmema; pekpeaHm; MypawuHul an2opumm.

Urgency of the research. The economy of many countries features the development of services
that are offered to the public. One of the main directions of economic development is the recreation
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system that performs an important social function of rehabilitation and recreation, treatment and pre-
vention of many diseases due to the consumption of a variety of recreational resources.

Target setting. Actual cut aspect of this issue is to develop mechanisms for effective governance
system between recreational and informational, financial, service and transport stream recreational
product from the manufacturer to the end user that requires research elements of the sphere, com-
bined with elements of the logistics system.

Actual scientific researches and issues analysis. Theoretical basis of logistical approaches for
the development of recreation is the subject of research of local scientists, including Kyfyaka V. F.,
Hvozdenko A. A, Chernin I. V., Nesterov S. Y. [4; 5, 9-10] and others. However, the authors focus on
approaches to logistics companies in the region of recreation, not the recreation of the region. Shtovba
D., Shymkova B. Y., Yerina A. M., Beydyk A. A., Smirnov I. H. [1; 3; 6; 7; 8] in their studies pay atten-
tion to the usefulness of logistics management approaches in the development of the region. Howev-
er, scientists have not studied the methods of managing tourist flows, taking into account the logistics
approach.

Uninvestigated parts of general matters defining. The main goal of our study is to evaluate the
optimal flow of tourists to the modern conditions of logistics systems.

The research objective. The intensification of the flow of tourists involves the following:

- optimization of the flow of tourists LRS (Action: Recreational enterprises LRS, Department of
Culture and Tourism of the Regional State Administration);

- application optimization program transport stream (Action: Recreational LRS enterprises, Press
and Information Office of the Regional State Administration).

The statement of basic materials. Consider for a start optimizing the flow of tourists LRS.
Optimization problems of this type can be described using ant algorithms as options LRS change over
time under the influence of the environment (the needs of tourists, scientific and technological
progress, the political situation in the country, etc.). The idea of ant algorithm originated in monitoring
the process of finding food in the colony of ants. In their search for ants leave the trail (pheromone) in
the passed way that allows information to other ants, attracting their smell.

Pheromones - very stable substance that ants can be seen for several days, and the higher the
concentration of pheromone on the path, the more ants will move it. Eventually pheromone
evaporates, allowing ants to adapt their behavior to environmental changes. Distribution of pheromone
ant movement in space is sort of dynamically changeable global memory anthill. Any ant in a fixed
time and change can take only one local center of this global memory [1].

Sample use ant algorithm adapt to optimize the flow of tourists envision the example of Lviv (low
intensity stream of tourists), Volyn (average intensity of the flow of tourists) and Kyiv (high intensity
stream of tourists) regions (Table. 1 according to information [2]).

Table 1
Streams of tourists LRS Kyiv (K), Lviv (L)and Volyn (B) regions areas for 2012-2015*
Entry tourists Exit tourists
Years K | L | B K | L | B
X1 X2
N1 2012 935 9478 5103 47374 264290 119701
N2 2013 625 14062 5826 50102 312941 117959
N3 2014 611 9306 3357 23735 189642 73213
N4 2015 446 9894 4021 19247 102340 7740
Table 2

Streams of tourists LRS Kyiv (Kyiv), Lviv (L)and Volyn (B) regions areas for 2012-2015 *

Domestic tourists Tripper
Years K | L | B K | L | B
X3 X4
N1 2012 4336 49514 53338 11224 79320 35665
N2 2013 8334 52697 53422 3728 78418 37293
40
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N3 2014 6363 41601 36533 4044 79695 27539
N4 2015 10395 41705 40280 3573 56045 27481

K - Kiev; L - Lviv; B - Volyn; X1 - the number of tourists on the entry areas; X2 - the number of
visiting tourists by region; X3 - the number of domestic tourists by region; X4 - the number of tourists
by region; N1, N2, N3, N4 - 2012, 2013, 2014, 2015 respectively.

We selected regions with different groups of tourists stream intensity in order to give an example of
optimizing the flow of tourists to regions with different average annual visit to a recreational facility and
with a different density of tourists per 1 km square. This will enable a more differentiated approach to
the choice of methods optimize the flow of tourists. Consider changing flow of tourists during the 2013-
2015 biennium.

The indicator means X, - set parameters for the types of recreation, Ni - a set of indicators for
years. Define numerical measure of optimal flow of tourists by types of recreation:

fpo=Np~*lp~*vp, 1)
where f p - a measure optimal flow of tourists;
N p - number of years of observation;
I p =3 Xi; I p the total number of tourists from a particular set X.;
v p - average of the number of tourists from a particular set X...
The calculation results are present in Table 3.
Table 3
Calculation of numerical measures of optimal flow of tourists by region *
Ip vp fp
K L B K L B K L B
X1 2617 42740 18307 654,25 10685 4576,75 6,8486 1826,7 335,1
X2 140458 | 869213 | 318613 35114,5 217303 79653,3 | 19728,4 755531,2 101514,2
X3 29428 185517 | 183573 7357 46379,3 | 45893,3 866,0 34416,5 33699,0
X4 22569 293478 | 127978 5642,25 | 73369,5 | 319945 509,3 86129,3 16378,3

* compiled by the author

Calculation of numerical measures of optimal flow of tourists by region *
So now, according to Table 3, Kyiv, Lviv and Volyn regions most profitable type of tourism is

outbound tourism, which, in our opinion, due to lack of logistic approach to organization of tourism and
recreation. LRS construction in these areas will change the situation. Also, consider the field required
to use in the program of the development strategy of logistics management and strategy elements

LRS intensification of economic flows LRS.
We propose to consider the application of the method of ant colonies and Ukraine as a whole. Input
to optimize the flow of tourists in Ukraine are shown in Table 4.

Table 4
Streams of tourists LRSR in Ukraine for 2011-2015 *
vears Entry tourists Exit tourists Domestic tourists Tripper
X1 X2 X3 X4
N1 2011 372455 336049 2155316 2393064
N2 2012 372752 1282023 1386880 2405809
N3 2013 913600 282300 1100000 1900000
N4 2014 335835 1295623 649299 1953497
N5 2015 343511 1395257 604728 1322941

* compiled by the author

If we consider the dynamics presented in Table 4 types of recreation by using the diagram (Fig. 1),
we can see that visiting recreation dominates the whole Ukraine, but this trend does not affect all
regions.

Sydoruk S. V., Tsyhanyuk N. G. Dominant tourist flow of management

techniques

41

(@) ev-ro |




HaykoBwui BicHuk Monicca Ne 2 (10), 4. 2, 2017 Scientific bulletin of Polissia Ne 2 (10), P. 2, 2017

IHHOBAUJIT
3000000
2500000 - Entry tourists
2000000 - Exit tourists
1500000 - » Domestic tourists
1000000 - //

Tripper
500000 -
0 T T T T

nl n2 n3 n4 n5

Fig. 1. Dynamics of streams of tourists in Ukraine for 2011-2015 [2]

Table 5 measures calculated optimal flow of tourists.

Table 5
Calculation of numerical measures of optimal flow of tourists *
Ip vp fp
X1 2338153 467630,6 5,4670
X2 4591252 918250,4 21,0796
X3 5896223 1179245 34,7655
X4 9975311 1995062 99,5068

* compiled by the author

These calculations can determine what kind of recreation will dominate in the regions of the country
in the coming years.

The analysis of streams of tourists the period from 2011-2015. Found that dominant in Ukraine will
soon be guided type of recreation, but an analysis of the rate of change in tourist flows revealed that
the number of tourists from abroad is growing, and maintaining appropriate growth rate by 2 - 3 years
of income from inbound tourism could exceed other types of income, including income from tourism
excursion at 25 %.

These methods of forecasting in the flow of tourists from ant algorithms are quite efficient tool since
enable regional authorities and businesses including recreation predict which types of tourism should
be developed in the future.

Conclusions. Considered above method of optimizing the flow of tourists has used regional
administrations, including the Office of culture and tourism, in order to predict which type of recreation
you need to orient their work recreational enterprises; in regions with low and middle-intensity flux of
tourists (Dnipropetrovsk, Zaporizhia, Donetsk and other regions) to create conditions for the type of
recreation, which is expected; in regions with high rate of intensity of the flow of tourists (Lviv, Crimea,
Transcarpathian and other areas) - adjust the amount of tourists that can simultaneously be within a
certain territory, including recreational load, without prejudice leisure tourists and locals, as well as to
prevent overloading ecosystems.
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Urgency of the research. The relevance of the European
integration processes and their impact on the labour potential
is not called into question. Therefore, the study of the special
aspects of migration flows in Ukraine and the attributes of their
display in the euro area is very important at the moment.

Target setting. The study of migration flows is an
important trend of economic and social development of the
country. The well-being of the nation, economic, political and
social situation in the country will depend on the country's
capacity to control the migratory pressure.

Actual scientific researches and issues analysis. The
scientific works of L. Shaulska., S. Fomishyn. G. Sereda,
M. Zub, B. Lyudkevych and others the issues of international
migration and its features are elucidate.

Uninvestigated parts of general matters defining. The
migration processes in Ukraine in the context of European
integration haven't still got sufficient theoretical and practical
solutions.

The research objective. The study aims at exploring
theoretical and practical aspects of Ukraine's labour migration
policy of Ukraine under conditions of the European integration.

The statement of basic materials. The article proves the
basic directions of the influence of European integration
processes on the labour potential of the country in the context
of its component structures. The process of labour migration
can acquire menacing proportions, if the proportion of skilled
labour migrants in the total population increases
disproportionately. The author has studied specific features of
the international labour potential migration are also worth
noticing.

Conclusions. The question of effective cooperation with
European countries arise before Ukraine, as it should be
aimed at obtaining benefits on the development of the
component structure of the labour potential, as well as
mitigating the limiting effects of the European integration
processes on the labour potential through the significant
demographic and intellectual losses due to the much better
working conditions in European countries.
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MDKHAPOOHA TPYOOBA MIIPALIA:
E€BPOMENCHKI TA YKPAIHCbKI
OCOBJIMBOCTI

AkmyanbHicmb memu AocniOXeHHs1. AKkmyarnbHiCmb
espoiHmeepauiliHux rnpouyecie ma ix ennusy Ha mpydosull
rnomeHyian He cmasnsamscsi 0 CyMHig. ToMy B8UBYEHHS
ocobnueocmeli  MigpauyiliHUX rnomokie 8 YKpaiHi ma
ampubymig ix nposisy 8 €8p0o30HI Ha CbO20OHIWHIlU OeHb €
Oyxe akmyarsnbHUM.

lMocmaHoeka npobnemu. BusueHHsi ocobnusocmel
MigpauyiiHUX MomokKie € cymmesum HarpsMOM €KOHOMIHHO20
ma coujanbHo20 po3sumky Oepxasu. Bi@ moeo, Hackinbku
KpaiHa 3MOXe KOoHmpososamu MigpauiliHuli muck, 6yde
3anexamu 006pobym Hauil, eKkoHomiyHa, nonimu4YyHa ma
coyianbHa cumyauis e Oepxasi.

AHani3z ocmanHix docnioxeHb i ny6nikauyit. Haykosi
npaui Laynbcekoi J1., ®omiwuHa C., Cepedu I, 3y6 M.,
Jlodkesuy B. ma iHwux euceimmoroms  npobrnemu
MiXHapoOHoI mpydoesoi Miepaujii ma ii ocobnusocmi.

BudineHHs1  HedocniOXeHUX YacmuH  3a2allbHoi
npo6bnemu. MiepauitiHi npouecu & YkpaiHi 8 ymosax
esporielicbkoi  iHmeepauii we 0ocmamHbOK MIpPo  He
PO3KpUMI.

locmaHoeka  3ae0aHHS. Memowo  cmammi €
OocnidKeHHsT MeopemuyHUX ma [pPaKmuyHUX acrekmis
mpydoegoi  MmiepauiliHoi  rmonimuku  YkpaiHu 8 ymosax
espoiHmeepauil.

Buknad ocHoOeHO20  Mamepiany. Yy  cmammi
3’sicosyrombcss 6a308i HanpsmMu 8rnnugy €epoiHmezpauitiHux
npouyecie Ha mpydosull nomeHuian KpaiHu y po3pisi (1020
KoMmrioHeHmHoi cmpykmypu. [Mpouec mpydosoi mizpayii Moxe
Habymu  3azpo3nusux  Macwmabie,  SKWO  4Yacmka
KearichikosaHux mpydosux MizpaHmie y 3azanbHoMy 06cs3i
HacesieHHs1 HernporopyitiHo 3pocmae. A8mopom OOCITIOKEHO

XapakmepHi  pucu  MixXHapoOHoi  Mmiepauii  mpydosozo
romeHruiany.
BucHOBOK. [Ans YkpaiHu nocmae numaHHs

echekmusHocmi criignpayi 3 espornelicbkuMmu KpaiHamu, sika 6
Mmana bymu HauineHa Ha o0epxaHHS 8u200 Wo00 PO38UMKY
KOMMOHEHMHOI  cmpykmypu mpydo8o20 mnomeHuiany, a
makox HigenoeaHHs niiMimyroqux ernusie
espoiHmeepauiliHux npoyecie Ha mpydosul MomeHyjian Yepes
3HayHi 0emozpachiyHi U iHmenekmyarnbHi empamu y 383Ky 3i
3HaYHO Kpauwumu ymosamu ripaui €8porneliCbKux KpaiH.

Knro4voei cnoea: wmixHapoOHa Mizpayisi; mpydosul
rnomeHuyjia; pUHOK rpauyi; eepoiHmezpauitiHi npoyecu.

Urgency of the research. Modern conditions substantially change the strategic guidelines of our
state in the international arena, so that the relevance of the European integration processes and their
impact on the labour potential is not called into question. Pro-Eastern orientation with the gradual
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deepening of foreign trade relations, individual events of a political nature determine the importance of
Ukraine's accession to the EU as an equal partner. On the other hand, in the context of the global
financial and economic crisis, when the debts of European countries grow and become a threat, the
need for such membership also may seem to be not quite expedient.

In line with such contradictions, a new development strategy of migration flows from countries
outside the euro zone is formed, especially from neighbour areas. And under such conditions, it is
unacceptable to ignore the influence of European integration processes on the labour potential of the
country. The identification of the basic effects of the European integration processes on the formation,
development and use of Ukraine's labour potential is usually limited to the study of migration flows with
the reallocation of the economically active population of the countries with the worse working
conditions to the countries, where working conditions are more attractive, and here not only the labour
payment plays the role, but also the possibility of professional advancement, if it is a legal migration.
Therefore, the study of the special aspects of migration flows in Ukraine and the attributes of their
display in the euro area is very important at the moment.

The statement of the problem. Today, migration processes represent one of the key problems of
both international relations and domestic policy of the countries. The study of migration flows is an
important trend of economic and social development of the country. The well-being of the nation,
economic, political and social situation in the country will depend on the country's capacity to control
the migratory pressure. Inadequate scientific developments regarding the special aspects of Ukraine's
and the EU migration policy development determined the choice of research topic.

Analysis of recent research and publications. The problems of migration processes and labour
migration are analyzed in the works of many scientists. In particular, the issue of increasing the
competitiveness of the "labour force", the improvement of social and labour legislation in accordance
with domestic needs and international requirements, the implementation support of social and labour
rights and guarantees, increase of the social security level of the workers are described in the works of
L. Shaulska. The essence of "external value of labour force" concept is defined in the works of
S. Fomishyn. The studies about the influence of European integration processes on the labour market
by G. Sereda should be also mentioned. The necessity to reconsider the conceptual approaches to
the management of the labour market with consideration of the European integration processes is
explored in the works of M. Zub and B. Lyudkevych. The intellectual migration problem is widely
described in the works of Z. P. Baranyk and I. O. Romanenko.

Identification of open aspects of the problem. Despite the fact that important aspects of labour
migration are covered in the works of abovementioned scholars, some important issues, such as
migration processes in Ukraine in the context of European integration, haven't still got sufficient
theoretical and practical solutions.

Problem statement. The study aims at exploring theoretical and practical aspects of Ukraine's
labour migration policy of Ukraine under conditions of the European integration.

Presentation of the material. The authors pay attention to the statements of some national
scientists to determine the basic directions of the influence of European integration processes on the
labour potential of the country in the context of its component structures. They gave prominence in
their research to the special nature of the impact of European integration on such an important socio-
economic category, that reflects the level of socio-economic development of the country.

For example, L. Shaulsky, a well-known expert in labour potential studies, in her research indicates
simultaneous the requirements of Ukraine's modern development and its desire to be a part of the
European integration process requires the increase in competitiveness of the "labour force",
improvement of social and labour legislation in accordance to the national needs and international
requirements, ensuring the implementation of social and labour rights and guarantees, increase of the
social security of workers, the improvement of social and labour relations and the elimination of
"shadow" relations in the labour area, the development of social partnership, labour, entrepreneurial
and innovative activities, individual's development and ability to defend itself [1, p. 1].

The study of S. Fomishyn, in which he described the essence of "external value of labour force", is
also very interesting. We believe that the current use of the term "workforce" is incorrect (as in the
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abovementioned formulation made by L. Shaulska), it is advisable instead to use the concepts "human
resources”, "economically active population" and "labour potential”. However, such research findings
are very important in the context of understanding the external value terms of labour potential, which is
significantly affected by the European integration processes with the formation of the new competitive
environment. Thus, S. Fomishyn declares that the formation of external value of "labour force" covers
three main points [2, p. 5]:

- formation of new costs associated with the maintenance of the new employee and his family
members — physical, nervous, mental, intellectual costs conditioned by increased labour intensity and
efficiency; consumption of a certain amount of tangible and intangible values at different prices,
accommodation expense, etc;

- appearance of new costs caused by the need of retraining, obtaining new profession, learning of
languages, etc .;

- development of the new needs of an employee in the new environment, i.e. the modification of the
socio-historical element of the "labour force" cost, which reflects the development of the material,
social and spiritual needs.

Among the studies of the effect of the European integration processes on the labour markets we
should mention the conclusions of G. Sereda, who in her thesis research define pan-European labour
market (as a system of relations between the EU and other countries of the continent on the
harmonization of "labour force" supply and demand and the conditions of its use) and institutional
structure of the EU's common labour market regulation (as a set of rules and institutions of the
legislative, information and analytical and financial support, as well as special programs and
supranational projects that are designed in order to implement the European employment strategy).
The scientist also mentioned that the reform of the Ukraine's labour market regulation system in the
context of integration into the EU should be carried out in the direction of implementation of the
relevant EU legislation, active cooperation with the competent institutions of the EU's institutional
structure of the common labour market regulation. [3]

M. Zub draws attention to the need to reconsider the conceptual approaches to the state
management of the labour market adjusted for the European integration processes. The scientist
points out, by reference to individual statements of V. Lyudkevych, that the reforms and the European
direction of public management in Ukraine requires, firstly, a systematic identification of new
increasing requirements to the labour market infrastructure, including the compliance with the
requirements of globalization and regionalization, strategic importance, compliance with market
conditions of operation and the EU requirements to the candidate countries, and, secondly, the use of
European approaches to the implementation of the principles [4, p. 14; 5, p. 160-161].

Authors' research of the specific features of the international labour potential migration are also
worth noticing, which are as follows:

- international economic integration creates entire regions, where the movement of labour potential
across national borders are fully open for earning money;

- international labour potential migration is an important object of the state economic policy;

- international movement of working age labour potential grows persistently;

- remittances of labour potential rise with an increase in migration, that is an important part of the
balance of payments and foreignh exchange proceedings;

- expatriation to the countries, that accept immigrants, goes on;

- the states appear, which "send" labour potential abroad and "accept" it at their labour markets.

The majority of tools, that can be used to regulate migration processes in order to avoid
unbalancing sex-age structure of the population, may seem rather tough and discord with the
constitutional principles of freedom of choice (of the place of residence, professional activity,
education, etc.). For example, the limitation for the young people of leaving abroad, as "strategic"
labour potential carriers, cannot be extremely tough and absolute. The authorities should use the tools
of indirect impact with the provision of favourable conditions for labour activity (including education) at
home. At that various segments of potential young migrants appear, with regard to whom the tools of
influence should be adapted (Fig. 1).
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+ Promotion for entry-level position (including preferential taxation of employers, i
subsidizing such job creation)
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+ Targeted support of entrepreneurship, implementation of the author's projects,
innovative activities

+ Recruiting to public sector
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Fig. 1. Key instruments of the indirect impact on preventing the loss of the labour potential of young
people in the process and after completion of their education*
* Compiled by the authors

The first group is those individuals who have received education at home, but can be described as
highly labour mobile and have a distinct abroad labour migration set. In particular, the individuals can
be separated in this group, whose parents are working abroad, and for them the labour mobility is
considerably higher. To prevent their emigration (especially the mass one) is important in the context
of securing the state investments return in the human capital of such labour potential carriers. Another
group is those persons who have received education abroad, which qualitative parameters are
obviously quite high, and they plan to carry out the labour activity there without returning home.

However, they have certain psychological and cultural potencies that manifest in nostalgia for
home and high admissibility of return upon the condition in the least of some support from the state.
Therefore, management tools regarding these persons is more adaptive and provides for the creation
of conditions for the use their of relatively high potencies, carrying out active innovative,
entrepreneurial activities and employment in the public service positions. Such practices can be quite
positive, because the persons, who received education in the EU member states, have significantly
changed the views at living standards, norms of social behaviour, including labour one. Their morality
is much less transformed in relation to numerous systemic deformations in the social and labour
relations area, that have entrenched in the present time in Ukraine. Therefore, the employment of
such persons in the public sector will not only provide the possibilities to implement their experience of
the EU Member States, that they have got, but also carry out labour activities based on the new moral
and ethical principles, which are more common and settled in Europe.

The authors have mentioned the most effective, in their opinion, management decisions among the
administrative tools, illustrated in Figure 1. The lack of resource support for a wider regulatory impact
will be felt acute, that will greatly raise the probability of declarativity of management decisions.

The authors cannot but mention that among the consequences of labour migration for Ukraine the
most negative is in this context the loss of highly skilled workers, especially highly qualified scientists.
The process of labour migration, that covers migration of highly skilled workers, occurs some way in
almost every country. At the same time it can acquire menacing proportions, if the proportion of skilled
labour migrants in the total population increases disproportionately.

According to the State Statistics Committee data [6], about 1500 Candidates of Science (the first
post-graduate scientific degree in Ukraine) and 46 Doctors of Science left the country in 1991-2013,
although 70% of scientists want to come back to Ukraine in the case of improving the financial
situation in the country. It is obvious that 0.7% of the GDP of Ukraine, that is allocated for the
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development of science, is not enough. If this figure is increased to 2%, our scientists will be able to
have a satisfactory level of material support, equipped workplace, adequate wages. The European
experience shows that € 1 invested in science brings a profit of 5 euros. But, unfortunately, even
creating science-intensive products that can generate significant financial benefit, neither national
business nor bureaucratic patent system is interested in national author. Our scientists patent a
significant number of inventions abroad, creating jobs and added value in terms of money outside the
country. In other words, for our scientists, inventors and innovators it is a problem even to fulfil
themselves.

Tens of thousands of employees of the scientific sphere went abroad for permanent residence and
work during the years of Ukraine's independence, the main percentage of whom are persons of
productive age (Fig. 2).

120
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mCandidate of Science BDoctor of Science

Fig. 2. Number of of intellectual migrants from Ukraine, 2010-2013
Source: [6; 7; 8]

The number of intellectual migrants increases steadily. Such a situation gives grounds to say that
Ukraine is characterized by signs of the nation's intellectual potential destruction. This situation is
disappointing, because due to the outflow of intellectual migrants the country loses scientific potential
of the Ukrainian society, which in turn negatively affects the development of the national economy.
After all, the intellectual migration is caused by the same factors as the migration of unskilled workers,
among which economic, political and social impact factors are identified.

According to unofficial statistics sources, the annual drift of scientists from Ukraine is up to 95.4
thousand specialists, i.e. every 26 specialist with higher education emigrates. In recent years, about
5.5 thousand scientists have left Ukraine, that is equivalent to a loss of USD 4 bin. The experts
estimate that the expenditures spent on the training of one specialist with higher education account for
about USD 20 thousand, which means that every highly skilled labour migrant enriches the country of
their new residence for that amount. [9]

In turn, the flow of our compatriots, who leave to work in Europe, implement state policy regarding
employment of foreign resources. The main factors, that attract highly skilled migrants, are as follows:
the creation of a favourable environment for the accumulation of scientific knowledge, creation of
international programs for the information exchange to improve the skills and intellectual potential of
the scientist, that leads to greater competitiveness.

Other important driver is the international co-operation with the ability to carry out business trips
abroad, promoting adherence to the achievements of world science and business culture. Thus, it
leads to the transformation in the development of a researcher, scientist or teacher, corresponding to
the principles of the development and functioning of the information society. The formation of scientific
and technical experts through active use of information exchange will lead to the adopting of
international business culture; high mobility of new knowledge, skills and experience.

Thus, we can say that there is economic, socio-political and ideological argumentation in favour of
Ukraine's integration into the EU. The latter is based both on the perception by the Ukraine's citizens
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of the integration prospects as a prospect for the growth of their own welfare, and by the EU citizens
about the features of lifestyle, doing business and carrying out entrepreneurial and labour activities in
Ukraine. It is important to gradually overcome the perception of the worker-citizen of Ukraine (that
gradually transforms into a stable stereotype for Europeans) as a low-cost, insufficient skilled labour
force, which is liable to assimilation and which is characterized by the absolute dominance of material
values.

The positive influence of the European integration process will occur through the creation of more
favourable conditions of work and prevention of the deepening of antisocial manifestations in the area
of social and labour relations (Tab. 1). However, it is important to understand that we should not
implicitly accept the European integration as an absolutely positive process of Ukraine's entry into the
European space with a set of advantages to using the labour potential of the country and its regions.
These benefits can only be achieved upon condition of a clear, consistent regulation of these
processes.

Table 1

Arguments in favour of the integration process of Ukraine into the European space in the

context of mitigating the negative effects of labour migration *

Ne Argument in favour of the Impact on the impact on the efficiency
3/n European integration of labor potential usage
1 cclnrlljk:]frrilgg%viththheigheerxlﬁ)e(\a/g?sn%? sogifal atﬂg Creating a more favouraple envi.ronment fqr the use of
| ; labour potentials of economically active population
abour relations
Lowering the influence of the countries Formation of a new type of labour behaviour of the
5 with lower standards of social and labour | economically  active  population  without  antisocial
relations, interested in engaging Ukraine | manifestations with the perception of the objectivity of the
to the joint integration formations competitive environment of regional labour markets
5 | _Emencning of the pro-European views | ATTETL TORANCT o o pedueive aveur ot
of the young generation in Ukraine | P P P
abour market
Guarantees for decent working conditions for the
4 Legalization of migration processes economically active population engaged in labour activities
abroad with concurrent active selective immigration policy
5 Mitigation of subjective evaluations and Perception of a worker from Ukraine as a worthy, highly
stereotypes qualified, equal competitor at the labor market

* Compiled by the authors

One argument in favour of legalization of migration processes among mentioned in Table 1 has not
yet been characterized. It deserves special attention with a more detailed examination in the context of
determining the impact on the use of the labour potential.

When it comes to the use of labour potentials, then a set of risks can emerge, that in particular
involve: unbalanced sex-age structure of the population — risk of demographic deformation; "white
collar" disease (lack of qualified staff while preserving a high level of unemployment) — the risk of
social degradation; human resources drain from less advanced regions — risk of ekistics-settlement
decomposition; deterioration of working conditions, over-exploitation — risk of economic disintegration;
difficulties during labour activities due to the incomplete social adaptation — the risk of information
disorientation.

All of these risks emerge mainly due to the significant drawbacks of the instruments of migration
processes regulation, so that uncontrolled migration absorbs a significant part of the economically
active population, that carries out labour activity in destructive conditions for themselves with full
adaptation to the new environment. Fig. 3 displays a model of settling the migration processes
depending on their growth, that at first manifest in increasing labour mobility of the population, and
later transform into a real migration flows. It is important to note that the settlement of migration
processes should further grow at a consistently high level of labour migration in order to overcome
permanently a set of migration risks directly relating to the efficient use of labour potential.
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Fig. 3. Model of settling the migration processes depending on their growth*
* Compiled by the authors

Understanding the controllability of migration processes in accordance with national interests
means such their focus on the quantitative and qualitative parameters, that they should not have a
destructive impact on the strategic benchmark of the Ukraine's development altogether and its regions
according to program objectives of regional strategies for socio-economic development. For example,
if the improvement of the demographic situation in Ukraine today is one of the key strategic objectives,
then the decrease of emigration outflows is an important task of public authorities in the context of the
implementation of this task. However, as some countries act, the demographic problems can be
solved by encouraging immigration processes. But for Ukraine, with the existing territorial focus of
immigration, this scenario is unacceptable.

Conclusion. In general, the Ukrainian authorities through the existing pause in the negotiations with
the EU on accession should participate actively in other forms of cooperation with European countries,
declaring and defending in such a way the national interests with the best possible leveling the limiting
factors of integration processes on the labour potential of the country. These forms are usually
Euroregions, all sorts of cross-border institutional formations (associations, agglomerations, clusters),
the approval of the joint legal documents (agreements, strategies, concepts) in certain areas of
development of labour potential components, including the adjustment of direct migration movements
of the economically active population, the establishment of direct contacts between concrete
settlements (popular practice of twin cities), the implementation of joint programs and projects with
pooling the resource potential.

As you can see, there is a lot of possibilities of cooperation with the EU member states and
geopolitical position of Ukraine increase the interest of European countries in such cooperation. The
question of effective cooperation with European countries arise before Ukraine, as it should be aimed
at obtaining benefits on the development of the component structure of the labour potential, including
through adopting the experience of the organization of social and labour relations, as well as
mitigating the limiting effects of the European integration processes on the labour potential through the
significant demographic and intellectual losses due to the much better working conditions in European
countries as compared to national. It is important to understand that the current situation is rather
contradictory and complicated on the part of the EU countries in terms of deepening the crisis with
huge debts, that have a direct impact on their labour markets, and on the part of Ukraine in terms of
uncertainty and politicization of foreign economy targets. Such situation further strengthens the limiting
influence of European integration processes on the labour potential of the country. Therefore, without
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providing a sufficient level of competitiveness of the national labour market, the European integration
of Ukraine will be inexpedient due to further intensification of the outflow of the economically active
population on legal grounds and further filling the national labour market with immigrants from Asia.
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BASIS OPERATUION OF ENTERPRISES
PRODYCTION COMPLEX PENAL SYSTEM

Urgency of the research. Recently, due to the adaptation
conditions of sentence convicts in prisons with international
standards and focusing on resocialization, the question of
their involvement in the process of work at enterprises
manufacturing complex penal system. Thus, the production
activities of state-owned enterprises of the penitentiary system
should be investigated with regard to their specific activity as
in the creation of additional product and towards the formation
of labor costs convicted.

Target setting. Problems of studying the production of
enterprises manufacturing complex penitentiary acquired
urgency of consideration perspectives of capacity utilization
and labor of prisoners for the development of regional
economies by location penal institutions.

Actual scientific researches and issues analysis. The
problem of studying conceptual principles of operation of
enterprises manufacturing complex penal system devoted to
the works of scholars such as Goncharenko O. G.,
Matveeva N. S., Guk I. L., Guk L. A, Yehorshyna A. P,
Nezhyvets O. M., Pogudin O. A. and others.

Uninvestigated parts of general matters defining.
Scientific novelty of this publication is to determine the specific
formation of the production of state-owned enterprises of the
penitentiary system, determine the essential characteristics
and specific features of enterprises through industrial
complex, functions and principles of action.

The research objective. The purpose of this writing is to
determine the specific features of the functioning of
enterprises manufacturing complex penal system of Ukraine.
The methodological basis of scientific research is a set of
methods and techniques of scientific knowledge, including
dialectical method by which issues of enterprises
manufacturing complex penitentiary studied towards strategic
development.

The statement of basic materials. In view of the special
conditions, enterprise manufacturing complex penal system
engaged in the production of goods (services), and produce
additional product costs involving public financing or self-
financing. In assessing the basic principles of these
companies may be noted that one of the specific elements of
the formation of the cost of production is determining the
amount of variable labor costs. Since labor costs and
personnel convicted industrial complex enterprises of the
penitentiary system, which are regulated by the legislation of
Ukraine, which involves the use of special tariff rates, salaries
for differentiation of pay based on professions and
qualifications, complexity and conditions of work.

Conclusions. The result of the study may be noted that
these enterprises have specific features. In particular, the
noted features of the formation of the social product, forming
accumulation funds and consumption, the implementation of

prodyction complex penal system
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BA3NCU dYHKUIOHYBAHHA NIANMPUEMCTB
BUPOBHMNYOIO KOMIMJIEKCY
KPUMIHAIIbHO-BMKOHABYOI CACTEMU

AkmyanbHicmb memu docnioxeHHs1. OcmaHHIM Yacom,
38axalw4u Ha adanmauilo ymos 8i0byeaHHsI oKapaHHs
3acydxeHUMU 'y Micusx mnosbaeneHHsi 8osi 00 C€8imosux
cmaHdapmie ma akuyeHmysaHHi yeaz2u Ha pecouianizayii
3acy0XeHux, rnocmae rnumaHHsi npo 3any4YeHHs1 ix 6o npouecy
mpydoeoi  disimbHOCMIi  Ha  nidnpueMcmeax  8upPobHUY020
KOMIIIEKCY KpUMIHabHO-8UKOHa84ol cucmemu.

locmaHoeka  npo6nemu. [Ipobriemu  B8UBYEHHS
8upobHuyoi  disnbHocmi  midpuemMcms  KpUMiHarbHO-
8uKoHag4oi cucmemu  Habysaromb  akmyanbHOCmi 3
8paxyseaHHsI  MepcrieKmue  8UKOPUCMAaHHSI  8UPOBHUYUX
nomyxHocmel ma npaui 3acydxeHux Onsi po3sUMKY
EKOHOMIKU pegcioHie 3a MicuyeM po3mauly8aHHsIM ycmaHo8u
BUKOHAaHHSI oKapaHhb.

AHaniza ocmaHHix OdocnidkeHb i  ny6nikauid.
lpobnemam 8UBYEHHS KoHuernmyarnbHUX 3acad
QyHKUiOHY8aHHSI  MiONpUEMCmME  8UPOBHUYO20  KOMIIIIEKCY
KpUMIHa/IbHO-8UKOHABYO0I cucmemu rpucesiyeHi rnpaui makxux
8ueHux, sik: FoHyaperko O. I, Mameeesa H. C., Xyka I. 1,

Xyk Jl. A, €eopwuHaA. [1., Hexuseur O. M.,
lMozyduHa O. A. ma iHwux.

BudineHHs1 HedocCJliOXeHUX 4YacmuH 3a2asibHol
npobnemu. Haykoeowo Hosu3Howo OaHoi nybnikauil e

8U3HauyeHHs1 creyuabiku 8UupobHUYOI disinbHOoCMI nidrnpuemcme
KpUMIHarbHO-8UKOHa8Yoi cucmemu, BU3Ha4YeHHs1 CYMHICHOI
Xapakmepucmuku ma crieyugidHux puc.

lMocmaHoeka 3aedaHHs. Memow HanucaHHsi OaHoi
cmammi € 8u3HayeHHs1 crieyucpivHux  ocobnusocmell
YHKUIOHY8aHHA  MiONpueMcms  8UPOBHUYO20  KOMIIIeKCy
KpUMiHarnbHO-8UKOHag4oi cucmemu YKkpaiHu.

Buknad ocHoeHO20 Mamepiany. 3gaxayu Ha
ocobnusi ymosu disinbHocmi, nidnpuemMcmea 8upobHUY020
KOMIINIEKCY KpUMIHaNIbHO-8UKOHagyoi cucmemu 30iliCHIOIMb
8upobHUUMeEo npodykyii ma eupobnsioms dodamkosull
podykm 3arny4ardu Kowmu 0epxagHo2o ¢hiHaHCcysaHHs abo
camogpiHaHcysaHHs. OuiHioo4u 6a3osi 3acadu OisiibHOCMI
OaHux nidnpuemMcme MOXHa 6i03Haqumu, wo OOHUM 3i
crieyughidHUX eniemeHmis goopMmysaHHsi apmocmi npodykuii e
8U3HaYeHHs1 PO3Mipy 3MIHHUX eumpam Ha onnamy npau.

BucHoegku. Y pesynbmami nposedeHoeo O0CiOXeHHs
8i03Ha4yeHo 0cobu8oCMi YMEOPEHHS CyCifibHO20 PodyKmy,
¢popmysaHHsi (hoHOI8 HaKOMUYEeHHsI ma CroXueaHHss ma
yHKUii nidnpuemcme 8upobHUYO20 KOMIIIEKCY KpUMIHabHO-
8UpPObHUYOI cucmemu.
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cost recovery, formulated stage of the life cycle and functions
of enterprises manufacturing complex criminal production

system.
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3apobimHa nnamHsi; 3acyoXeHi.
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Urgency of the research. Exploring the specific operation of enterprises of manufacturing
complex of the penal system raises the possibility of their identification with industrial enterprises of
different economic sectors. The discussion of this issue is caused by both economic and legal
aspects, especially it concerns the formation of capital, production, pricing, reproduction, etc. In the
context of the definition of state enterprises of manufacturing complex of penitentiary system as a
system, the formation of the essential characteristics of the concept of "enterprise” is important
because it is the sublimation category that interacts with the economy and industry. So, scientific
research of enterprises of manufacturing complex of the penal system will enable to identify all specific
functions, features and principles of the activities through the formation of mechanism through their
activities.

Target setting. The main problem of the researching the operation of enterprises of manufacturing
complex of the penal system is limited activities and products that are produced on them, due to the
specific living conditions of prisoners and the usage of their work and it requires the scientific studying
of the probability to increase efficiency on them.

Actual scientific researches and issues analysis. The large number of scientific works of both
local and foreign scientists are devoted to the studying of issues and concepts of business sectors of
the national economy. Researching the study of the conditions of enterprises of manufacturing
complex of the penitentiary, a large amount of scientific literature were analyzed, including the works
of such scientists as Goncharenko O. G. [3-4], Matveev N. S. [7], Guk I. L. [6], Guk L. A. [6],
Yehorshyna A. P. [5], Nezhyvets O. M. [6], Pogudina O. A. [8-9] and others, who tried to disclose the
nature of the operation in different areas of activity.

Uninvestigated parts of general matters defining. Now, there is no fundamental and specialized
scientific developments regarding to the companies of manufacturing complex of the penal system as
formed complex of the national economy, in which products are prodused and sold, and the activity of
it is in two economic systems: macroeconomic and microeconomic.

The research objective. The main purpose of this publication is to carry out a thorough and
comprehensive systematization of functions and features that let you to define the specific operation of
enterprises of manufacturing complex of the penal system of Ukraine.

The statement of basic materials. According to the current legislation in order to fulfill the tasks
entrusted to the State Penitentiary Service of Ukraine according to the Law of Ukraine "On the State
Penitentiary Service of Ukraine" [2] in penal institutions state enterprises are created as separate legal
persons - entities. At the level of the national economy their essence manifested in the form of public
product and its distribution among funds reproduction, consumption and accumulation. Between these
funds based on their functional purpose certain proportions to achieve the economic and social effects
must be kept.

The very definition of quantitative relationships between funds of reproduction, consumption and
accumulation forms the essence of the company in its classical form, but the enterprises of
manufacturing complex of the penal system do not provide funds formation through the accumulation
of profit due to the results of activities that make their special status. But despite the existence of a
certain specificity, the essential characteristic of enterprises of manufacturing complex of the penal
system production system on the micro level appears in the form of produsing the specific products
which are sold through the market mechanism. In the nature of a combinating factors of production,
the nature of economic relations through the production, distribution, exchange, consumption is
reflected, based on the relationships of the ownership and labor relations. The combination of
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production factors implies their dynamic implementation to ensure reproduction processes. On the
basis of the essential characteristics of enterprises of manufacturing complex of penal system we can
note that it is through identifying their nature at the micro and macro level, a system of inputs that
reflect the reproductive process (Fig. 1).

natural resources |
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I 1

> industrial areas .
1

Q \
1

1

1

1

1

1

1

1

The production activities of enterprises of manufacturing complex of the penal system

iy S A §

consumer I means of labor | objects of labor L ____ 1

— — - — v _———e = em—————

‘| Manpower (convicted) I ___________________________

h—————‘

Fig. 1. Mechanism of activities formation of the penal system

Regional demand

Based on defined conceptual approaches which are inherented in production we should note that
given theory and postulates were put into the basis of the determining the nature of production, which
is fully reflected in the production of enterprises manufacturing complex criminal production system.
The mechanism of interaction of factors of production in order to separate them allows us to separate
four technological contours of reflection which are inherented to such objects as labor, means of labor,
natural resources, labor. But the combination of production factors causes a number of problematic
issues that may adversely affect the development of production and reproduction processes, in
particular: for the first, to ensure the modernization of production due to the limited investment
resources, and for the second, human resources which are represented by the prisoners who wanted
to work in the sphere of material production, through the lack of knowledge, specialization and
experience, for the third, to ensure the replacement of the manual labor by technologically and
technically equipped, because of the lack of amount of funding; for the fourth, obtaining the optimal
proportions in the formation of the technical and technological base of production of these companies.

Based on this research we can determine that in economic sense of the penitentiary companies
are the primary element of the social production, in which there is a the combination and usage of
factors of production, that ensure the process of production. This definition determines the feasibility of
display features, functions and principles of these enterprises, which account for main features, that is,
specialization, structure of production and limited production potential (see Table 1).

Enterprises of manufacturing complex of the penal system functionality are a complex system that
displays a set of a priori selected subsystems.

The boundary of such a separation is a structural element of the system, which is considered to
have the same nature of the system to which it belongs. According to the authors, companies of
manufacturing complex of the penal system as a production company for its functional purpose - is a
complex open system, which serves as the basis for the progressive development of socio-economic
system, because of limited interaction with the environment and operates under constant relative
dynamic composition, the purpose of which is to achieve social and economic benefits.
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Table 1

The essential characteristics of enterprises of manufacturing complex of the penal system
through the features, functions and principles

Enterprise
Functions Principles Signs
Production Ensuring the production process, rationalization and | . . organization
and technology | introduction of new technologies 8 g & £ al unity
S22
X o =
[o%

Economic Production of goods for the needs of the market, ,Tg ° Separate
providing socially useful labor of prisoners and EE property
reimbursement for their maintenance E = (state or

§° municipal)

Social Providing basic fundamentals of re socialization of Operational

prisoners and their reintegration after release from prison Il economic and
S independence
IS

Environmental | Using equipment to ensure the protection of the | § £ The

environment °g presence of
. - - — 25 signs of

Organizational Ensuring the production of goods and their go idg ntit

implementation S entity
- - . @)

Reproductive Moving the equipment cost for manufactured products

through the amortization process

Conclusions. Thus, the increasing of the efficiency of business and strategic development of
enterprises of manufacturing complex of the penal involvement of prisoners to the socially useful work.
When determining the range of functions of enterprises of manufacturing complex of the penal system
we should separate such that ensure the priority interests of public enterprises and the necessary
social functions underlying resocialization. The main factors of enterprises of manufacturing complex
of the penal system are management, financing of its activities, providing sufficient investment
resources which are formed from the state budget and self-financing, providing the professional and
technical training of the prisoners to do the appropriate type of work.
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IMPLEMENTATION OF STRATEGIC
ALTERNATIVES AND STRATEGIES FOR
CHANGES TO ENTERPRISES UNDER CRISIS
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Urgency of the research. To ensure long-term existence
and development, entrepreneurs should realize the need to
compare the trends of the external and internal environment of
functioning when achieving the goals set.

Target setting. An important and unresolved issue for all
managers when enterprises under crisis conditions are the
implementation of strategic alternatives and change strategies
for industrial enterprises.

Actual scientific researches and issues analysis.
Formation of strategies for implementation of changes and
enterprise strategic set is a subject of strategic management,
which has been investigated by many scholars, namely:
Artemenko L. P., Bai S. I., Vikhanskyi O. S., Dovhan L. Ye.,
lhnatieva |. A., Karakai Yu. V., Kravchenko T. A,
Martynenko M. M., Naumova A. |, Shehda A. V.,
Shershnova Z. Ye.

Uninvestigated parts of general matters defining. A
number of national and foreign publications are devoted to
strategic management issue; nevertheless the question of
determining strategic alternatives to the enterprise under crisis
conditions remains open.

The research objective. Thus, the need to develop a
strategy for change, a strategic set and adequate tools
remains a priority for industrial enterprises in times of crisis.

The statement of basic materials In the economic
literature, many strategies are proposed for different types of
enterprises to improve the condition and ensure the long-term
functioning of the enterprise.

Conclusions. The development of an effective product
strategy is the key to the successful enterprise functioning on
the market, the basis for the formation of a strategy for
implementing changes and the stage of technology for
strategically adaptive management of internal changes in the
process of transformations in industrial enterprises.
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product portfolio; strategic set of the enterprise.
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IMMNEMEHTALIA CTPATEIMNYHNX
AJNIbTEPHATUB TA CTPATETIN 3MIH ANA
nianPMEMCTBA B YMOBAX KPU3U

AkmyanbHicmb memu 00cC1iOKeHHs. Ans
3abe3sneyeHHs1 00820CMPOKOBO20 ICHY8aHHS Mma PO38UMKY,
nidnpuemuy; maroms ycgidomumu HeobXxioHicmb
criiecmaesneHHsi meHOeHUil 308HIiLWHbO20 Ma 8HYMpIWHbO20
cepedosuwa (PyHKUiOHy8aHHS npu OOCAZHEHHI 8UCYHymMuX
uined.

lMocmaHoeka npo6nemu. B ymosax Kpu3ogoeo cmaHy
nidnpuemcme 0115 8CIX KePi8HUKI8 8axueuM i HegupilueHuUM
numaHHAM € iMrIeMeHmauis cmpameaiyHux anbmepHamus
ma cmpameeili 3MiH Orisi IPOMUCIo8UX MidrpUeMcme.

AHaniza ocmaHHix docnidkeHb i  ny6nikauid.
DopmyeaHHSs cmpameeitl 30iliCHEeHHS 3MiH ma
cmpameeiyHoeo Habopy nidnpuemcmea — uye npeomem
cmpameaiyHo20 MeHedXXMeHmy, sKul docnidxysanu ma
docnidxyromb bacamo e4yeHux, a came: Apmemerko J1. [1.,
Bati C. |., BixaHcbkutl O. C., [JogzaHb /1. €., leHambesa I. A.,
Kapakati FO. B., KpasueHko T. A., MapmuneHko M. M.,
Haymosa A. ., llleeda A. B., LllepwHbosa 3. €.

BudineHHs1  HedocnidXeHUX YacmuH  3a2allbHoi
npo6nemu. lMumaxHw cmpameeaiyHo20  yrnpaeniHHs
rpucesyeHo psd 8IMYU3HSAHUX ma 3akopOoHHUX rybnikauid,
ane 3anuwaemscs  GIOKPUMUM  MUMAaHHSI  8U3Ha4YeHHS
cmpameeaiyHuX anbmepHamue nidnpueMcmea 8 ymMogax
KpU3u.

lMocmaHoeka 3aedaHHsl. Takum 4uHOM, rnompeba 0o
po3pobku cmpameeii 3MiH, cmpameaiyHo20 Habopy ma

adeksamHux tiomy iHcmpymeHmie 3anuwaemscs
npiopumemHum O7isi MPOMUCIO8UX MidnpueMcme 8 yMosax
Kpu3u.

Buknad ocHoeHO20 Mamepiany. B  eKoHoMiyHil

nimepamypi nponoHyembcs 6e3nidy cmpameeili Onsi pisHUX

munie  nidnpuemcme  OnsA MOMIMWEHHS  cmaHy  ma
3abe3sneyeHHs 00820CMpPOKO8O20 yHKUiOHY8aHHS
nidnpuemcmaa.

BucHoeku.  Pospobka  eghekmusHoi  npodykmosgoi

cmpameeii € 3aropykor  yCriwHo020  (hYyHKUIOHY8aHHS
nidnpuemcmea Ha PUHKY, OCHOB0I (bOpMy8aHHs cmpameaii
30ilicHeHHs1 3MiH ma emarioM mexHosnoeii cmpameaiyHo-
adanmueHoe20 ynpaersniHHs 8HympiWHiMuU 3MiHamu rnpouecy
mpaHcgopmauili Ha MPoMUCIo8UX MiONPUEMCMBaXx.

Knro4voei cnoea: cmpameeisi;, cmpameeisi 30ilCHEHHS
3MiH; npodykmosuli nopmepenb; cmpameaiyHul  Habip
niénpuemcmea.

Urgency of the research. To ensure long-term existence and development, entrepreneurs should
realize the need to compare the trends of the external and internal environment of functioning when
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achieving the goals set. The strategic management concept is based upon combination of system,
integral and situational approaches for the development of a system of short- and long-term plans.

Target setting. A number of national and foreign publications are devoted to the strategic
management issue, but the question of determining strategic alternatives to the enterprise under crisis
remains open.

Actual scientific researches and issues analysis. Formation of strategies for implementation of
changes and enterprise strategic set is a subject of strategic management, which has been
investigated by many scholars, namely: Artemenko L. P., Bai S. I., Vikhanskyi O. S., Dovhan L. Ye.,
lhnatieva I. A., Karakai Yu. V., Kravchenko T. A., Martynenko M. M., Naumova A. |., Shehda A. V.,
Shershnova Z. Ye.

The statement of basic materials. In the economic literature, many strategies are proposed for
different types of enterprises to improve the condition and ensure the long-term functioning of the
enterprise. We propose to consider the relationship between enterprise development strategies and
strategies for implementing changes.

Management of strategic opportunities is carried out by using the internal potential of the enterprise
to adapt to a fast-moving environment. Step by step, not only the solution of future problems is
predicted, but also the level of professionalism of the personnel necessary for the success of the
enterprise.

In the economic literature, the current strategy of an enterprise often refers to a system of
interrelated strategies of different types, established for a certain period of time, and reflects the
specifics of the functioning and development of the enterprise [1-2; 4-5]. This system was called the
strategic set. The process of building a strategic set is a process that is carried out at all levels of the
management hierarchy.

The strategies are classified as a rule according to the level at which they are developed and
implemented (the levels are shown in Fig. 1).

Level of strategy Responsible for strategy

distribution approval
Senior management,
board of directors,
General Strategy owners, top
Enterprise management
Business Direction General Competitive
Strategies Senior management, board
Strategic business unit of directors, top
(SBU) Strategy for implementing changes management
Commodity-Product Heads of the relevant
Strateaies functional
Functional Resour.ce departments
Subunits Strategies Strategies
Fig. 1. Components of the strategic set of an industrial enterprise* [2]*
Source: compiled, systematized, expanded and constructed by the author
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We propose, under the strategy of implementing changes at the enterprise, to understand the long-
term plan of strategic and organizational actions and actions aimed at enterprise survival and
development in the future, the formation of its competitive advantages and the adaptive process of
internal transformations (different SBU and strategic groups) for flexible adaptation to the external
environment [1-2]. The strategy for implementing changes in the enterprise should be based on the
analysis and assessment of environmental factors and determines the strategic goals and priorities, a
set of tools for achieving them, and the specification of the main activities.

An important component of enterprise strategic potential is the formed product portfolio. Based on
the results of the study, we can offer the following definition of the company's product portfolio that
most fully reveals the content of this category. Thus, the product portfolio of an industrial enterprise is
a set of separate and economically independent product units (groups of goods) that are important for
the life of an enterprise and are characterized by the presence of a sustainable segment of end-users,
a separate development strategy (including a strategy for implementing changes) and specific
competitive advantages and factors on their formation [2; 4-5].

Thus, the company's product portfolio can be composed of two or three types of strategic analysis
units. First, it should be in the presence of the external and internal environment (MTR and strategic
business units - SBU), and secondly, along with MTR and strategic business units (SBU), strategic
segments can be included in the business portfolio (Tab. 1).

The strategic goal of an industrial enterprise is to ensure the sustainability and profitability of
development and adaptability to the process of implementing changes, as well as the competitiveness
of not the individual food units or strategic business units, but the business structure as a whole. In
this case, the main objective of strategic enterprise management is to bring the strategy of individual
product units in line with the enterprise development strategy as a whole and the strategy for
implementing changes, helping to ensure its competitiveness as a single monolith, possibly even to
the detriment of the competitiveness of individual product units or strategic business units (SBU).

Table 1
Comparative characteristics of components of the company's business portfolio *

Term Significant differences Comparison points
Strategic zone of | - a certain segment of the - further implementation of activities
management environment - risk factor
- successful competition factor - a promising set of CCAs
Strategic - field of activity - types combined with one common feature
Business Scope - stage of product life cycle - the stability of the financial situation
Sphere of activity - field of activity - the range of occupations
- development factor - The process steady operation of the business for
a long time
Economic - a separate part of business - all types of enterprise areas are considered
subdivision - a separate type of activity

* Source: [3, p. 352]

Thus, it is determined that the process of improving the product portfolio of an industrial enterprise
under the conditions of the process of implementation of changes should be aimed at the integrated
systemic use of internal potential opportunities for creating competitive benefits that provide adequate
response to changes in environmental factors, rival the measures of competitors and promote the
sustainable development of this enterprise for account of the synergistic effect, precisely as an
integrated set of SBE in the strategic plan.

Conclusion. The development of an effective product strategy is the key to the successful
enterprise operation on the market, the basis for the formation of a strategy for implementing changes
and the stage of technology for strategically adaptive management of internal changes in the process
of transformation in industrial enterprises.
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On the contrary, the lack of a product strategy can lead to an unstable supply structure due to the
influence of random or current factors, loss of control over competitiveness and commercial efficiency
of goods. In such cases, current decisions are often based solely on intuition, rather than on rational
calculation that takes into account the long-term objectives of the enterprise, as well as its overall

strategy.
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Urgency of the research. The effectiveness of
management decisions concerning the development of the
potential of enterprises depends on the results of the
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Target setting. Graph-analytical modeling of the
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The research objective. The aim of the article is to
ground the principles of building graph-analytical models of
the potential of an enterprise.

The statement of basic materials. It is stated that the
results of evaluation of aggregate value and separate
components of the potential of an enterprise, market
opportunities, uncertainties and threats are the basis for
strategic plans of the development of an enterprise.
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The shortcomings of existing methods of assessment of
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lMocmaHoeka npo6nemu. pacboaHanimuyHe
modero8aHHs nomeHyiany nidnpueMcmea € iHCmpyMeHmom
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KOHCMamoeaHo, WO pe3ynbmamu OUiHIO8aHHS CyKYMHOI
8EJIUYUHU | OKpeMux cknadosux romeHuyiany nionpuemcmea,
PUHKOBUX MOXnusocmel, Hegu3HayeHocmel ma 3a2po3 €
nidrpyHmsim Orisi cmpamezidHuX rarie Jo2o po3gumky.

[osedeHo, wo epaghoaHanimuyHi Memodu OUiHIOBAHHSI
HaoyHo OeMoHcmpylomb  pe3dynibmamu  OOCHIOKEHHST i
doseonsirtomb  ompumMysamu iHhopMmauito He rnuwe wo0do
po3mipie romeHuiany, ane U wodo «npobremMHux» Uio2o
eniemeHmis.
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Urgency of the research. The effectiveness of management decisions concerning the formation
and development of the potential of enterprises depends on accuracy of the results of the assessment
and positioning of its separate components. Modern dynamic processes of the environment, the need
for appropriate internal changes of enterprises require the improvement of the approaches for the
identification and use of possibilities of enterprises.

Target setting. Graph-analytical modeling of the enterprise’s potential is its illustrative tool which
provides the ability not only to specify the elements and to determine their value and balance but also
to optimize management decisions on the development and improvement of the effectiveness of
implementation of the potential

Actual scientific researches and issue analysis. Different approaches and indicators of
presentation and structuring of the potential of an enterprise are used in theory and practice: natural,
cost, absolute and relative. However, the opinions on the number and nature of elements an indicators
that should be used in assessment, vary. The most controversial questions are: how the assessment
should be conducted — using the system of indicators or one total (integral) indicator; what elements
should be defined in the process of economic assessment of the potential of an enterprise using
natural, cost, absolute or relative indicators.

Different aspects of this issue are analyzed by Beltukov E. A., Voynarenko M. P., Oleksyuk O. I.,
Otenko I. P., Popov E. V., Repina |. M., Savina H. H., Cherep A. V., Sharko M. V., Fedonin O. S. et al.

At the same time the questions of structuring, graph-analytical modeling, economic assessment
and implementation of the effectiveness of management of the potential of an enterprise still remain
unsettled.

The research objective. The aim of the article is to specify and complement the existing scientific
approaches to structuring and positioning of the elements of the potential of an enterprise; to ground
the principles of increasing the effectiveness of management decisions by building graph-analytical
models of the potential of an enterprise.

The statement of basic materials. The results of evaluation of aggregate value and separate
components of the potential of an enterprise, market opportunities, uncertainties and threats are the
basis for management decisions on industrial and economic activity and strategic plans of the
development of an enterprise. Voynarenko M. P. emphasizes the necessity of considering the
potential opportunities of an enterprise as an inner source of the development of innovative activity
[1, p. 127]. On the other hand, «...learning new knowledge, gaining new understanding, learning new
skills and behaviors...» are defined by Sharko M. V. as the factors of the development of the potential
of an enterprise. [2, p. 33].

The building of graph-analytical models of the potential can be regarded as an illustrative element
of the assessment of the potential of an enterprise. The graph-analytical methods of assessment of
the potential of an enterprise (square of the potential, the radar method) illustrate the research results
and provide information not only about the size of potential, but also about the "problem™ elements.
However, the assessment of the potential of an enterprise is advisable to conduct using the system of
different indicators as the necessity of increasing the number of factors that interdepend and should
be taken into consideration makes the building of such models more complicated.

The graph-analytical method of assessment of the potential of an enterprise was firstly suggested
by I. M. Repina in 1998, it was named ‘square of the potential [3, p. 262—-271]. This method makes it
possible to define quantitative and qualitative relationships between separate elements of the potential
systematically, level of development and competitiveness of the potential and on this basis to
substantiate and implement timely management decisions to improve the efficiency of enterprise. The
method has several theoretical aspects that should be taken into consideration while grounding the
management decisions.

In the most general form a graphical model of the potential, designed for diagnosing capabilities of
the enterprise, has the form of sphere and can predict the influence and thus to appraise for many
components - factors.

Such form represents all directions of an enterprise’s activity thus revealing the dialectic of
formation of its potential. However, it's hard to use the spherical form of assessment of the potential of

62

Gonchar O. I. Management of the potential of an enterprise on the basis {oc) EREr
of graph-analytical models




HaykoBwuii BicHuk Moniccst Ne 2 (10), u. 2, 2017 Scientific bulletin of Polissia Ne 2 (10), P. 2, 2017

YINPABIJIIHHA MIQNPUEMCTBOM

an enterprise in practice. It's difficult and, sometimes, impossible to calculate all possible
consequences of activity.

Therefore Repina I. M. suggested simplification of the graphical model to the form of rhombus to
simplify the analysis. The author does not exclude the possibility of interpretation into some different
shape depending on the choice of quantity of the directions of diagnostics of the potential capabilities
of an enterprise. It was proposed to conduct the assessment using the comprehensive comparative
method of rating estimation using the metrics in the following functional blocks.

It was proposed to analyze the following items for the first block — ‘Production, distribution and
marketing of products’: 1) the amount, structure and rate of production; 2) production funds; 3) park of
equipment existing and the level of its use; 4) location of an enterprise and infrastructure; 5) ecology of
production; 6) condition of sale.

For the second block — ‘Structure and management’: 1) organization and management structure;
2) quantitative and qualitative cast of workers; 3) management level; 4) firm culture.

The third block — ‘Marketing’ suggests the analysis of: 1) market, product and distribution channels;
2) innovation; 3) communication links; 4) marketing plans and programs.

The last block — ‘Finances’ requires the analysis of the financial condition of enterprise using the
coefficients of profitability, efficiency, business activity, market stability, liquidity, etc.

The following requirements to the indicators were settled: the most complete coverage of all sides
of production and economic, financial and other types of enterprise activity, ease of obtaining of
indicators, lack of duplication

According to the method, the comparison of enterprises for each indicator on the above four
functional blocks with a conditional enterprise of reference or a real enterprise, which has best market
results is the basis for the calculation of the final rating. Thus it was suggested that not the experts’
subjective opinion, inherent in most other methods of evaluation is the basis for the rating of the state
and level of the potential of an enterprise, but the results, achieved in real competition.

The idea of implementing this method of illustration of the results of assessment is positive in
general, however, to our opinion, it has several disadvantages.

Among them:

1. Concerning the object of assessment:

1) the functional blocks defined for the assessment of the potential of an enterprise (the first one -
production, distribution and marketing of products and the fourth — finances) mostly characterize the
effectiveness of the other two blocks. Moreover, the dual characteristics of financial capacity which is,
to our mind, very important is not taken into consideration not only as a resulting value but also as a
prerequisite of formation of other elements of the potential;

2) the graph-analytical model ‘square of the potential’ doesn’t take into consideration the
assessment of employment potential, which is the basis of formation, usage and development of the
potential in general. It is understood that its impact is not specified in the effectiveness of other
functional blocks;

3) the model doesn’t provide the assessment of the information potential of an enterprise, which is
inadmissible at the modern period of development of society. Nowadays it's not enough to regard
information as a specific resource and estimate the enterprise’s procurement of information. Not only
should the proficiency of information be estimated but the ability to use this information;

4) the model has several disadvantages estimating the block ‘marketing’. The method provides the
assessment of a part of enterprise’s efforts concerning market activity. Thus, a number of key
elements regarding the market positioning of the enterprise remain unaccounted, among them:
business activity, methods of work with responsive group of consumers etc. We believe that the
overall market potential of an enterprise should be estimated in this cotext;

5) it's inappropriate to combine in one unit the diverse types of activities "production, distribution
and marketing of products" and, accordingly, - aspects of forming of potential. It is necessary to select
and evaluate the potential element of an enterprise, formed at the production level, which accumulates
the interaction of elements of resource potential - production potential. It is the basis for market
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potential (which determines the distribution and sales) and an important element of the cumulative
potential of an enterprise (at the institutional level of assessment).

2. There are several shortcomings in the methodology of evaluation. We believe that ‘comparing an
enterprise for each indicator of the four selected functional blocks with conditional or reference
enterprise with a real company that has the best results in the market’ is inappropriate for estimating
the potential of an enterprise and defining the areas of its development. It's almost impossible to
obtain reliable information about the real potential of the competitor. Being the influence of
subjectivism very strong makes defining ‘reference’ rates even more complicated. Therefore, in terms
of management decisions regarding the formation and development of the potential, the assessment
of implementation of the potential in dynamics can be regarded more important and objective. The
management decisions concerning realization of positive opportunities, avoidance of negative ones,
reduction of the uncertainties and threats could be grounded on the basis of such assessment. In
terms of state, resources and resource characteristics of an enterprise can be assessed, however, it's
essentially impossible to assess the state, the development of the whole or total economic potential of
an enterprise. It should be assessed in terms of realization (the actions, realization of the
opportunities)

3. There are also several disadvantages in the methodology of assessment. Thus, to our mind, not
only the weight of individual indicators in the context of assessment of individual ‘functional units of an
enterprise’, but also the weight of individual ‘vectors of development’ of the potential — the constituents
of the potential should be taken into consideration.

4. There are serious drawbacks in the interpretation of results of assessment of potential of an
enterprise:

1) the division and classification of the potential of an enterprise only for three categories: small,
medium and large is insufficient. More clear and reasonable size identification, consideration of life
cycle of enterprise is needed;

2) rankings of ‘balance’ of the vectors of potential and determination of ‘the extent of pain’ of
individual vectors should be implemented.

Shortcomings mentioned above are typical for building a "radar” for assessing the potential of the
company.

Thus, we suggest conducting the assessment of the potential of an enterprise on the integrated
approach. Such assessment is to determine elements of the potential (fig. 1) with further calculation,
which allows to assess the state and the development of the potential of an enterprise for five
elements — ‘vectors of development’: 1) information potential; 2)labor potential; 3)finance potential; 4)
industrial potential; 5) market potential. Thereby, the graph-analytical model is transforming into the
‘star’ of the potential of an enterprise. (Fig. 1).

The potential of
an enterprise

Fig. 1. Graph-analytical model of assessment of the potential of an enterprise ‘The star of the potential
of an enterprise’
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The model of assessment suggested involves the research for the key indicators characterizing
structural elements of the potential concerning the weight of individual components, which are ranked
on the basis of the dynamic of development (by years). Such model has advantages as 1) the
assessment is conducted on the basis of the reliable data of enterprise’s activity (clarification,
specification and changes of data can be made if necessary), 2) the impact of individual elements of
the potential on the cumulative result is taken into consideration, 3) the tendencies of formation and
realization of the potential are analyzed, on the basis of which the management decisions concerning
the improvement of the processes in the future and grounding of the strategic decisions can be
grounded.

The choice of the optimum method of assessment of the potential of an enterprise is complicated
by the diversity of the method existed [4, p. 127]. there is no, and there could be no one united
approach as the specific, scope of activities, fields of activity, enterprises’ size are quite diverse. Thus,
the approach for assessment of the potential of an enterprise should be individualized, most
appropriate for a particular company. Methods of assessment of potential of an enterprise need further
deep understanding and development.

On assessing the value of generated potential, identifying hidden reserves, identifying strengths
and weaknesses in the enterprise, it is expedient to align internal and external features, existing and
potential ability of the enterprise on implementation of the opportunities, to optimize resource potential
and its components in line with the business strategy and other requirements. Thus, the potential of an
enterprise should be a permanent object of management on the enterprise. This includes meaningful
impact on the enterprise in order to increase the effectiveness of its activity.

Conclusions. Thus, the importance of clarifying the approaches to interpretation and assessment
of the potential is related to the necessity of specification of the initial conditions for grounding
decisions concerning management of the potential and is a prerequisite for improving its effectiveness
and providing development prospects.
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INFORMATION TECHNOLOGIES IN
ACCOUNTING AND MANAGEMENT
COMPANIES: MODERNIZATION AND
INTEGRATION SYSTEM

Urgency of theresearch. Exactly during to apply
innovative strategies and information technology occur
fundamental changes in the technology business
management, are optimized management decisions,
especially in integrated systems.

Target setting. Role of information technologies in the
modernization of management, implementation and
development of elements of system integration in the context
of build of information society in Ukraine leads to serious
transformations in the system of accounting and management
enterprises of industry.

Actual scientific researches and issues analysis.
Problems of formation and use of information technology in
accounting and business management was examined in the
works of both domestic and foreign economists.

Uninvestigated parts of general matters defining.
However, theoretical and methodological aspects on the issue
of cooperation, integration and modernization of information
technology in accounting and management of industrial
companies requiring in-depth development.

The research objective. Consider the essence of system
integration, and issues of interaction between, integration and
modernization of information technology in accounting and
management industry companies.

The statement of basic materials. Interest to the
innovative solutions in the field of research increases,
enterprises even more often resorting to unite all existing
business applications to a complete and workable system of
software services on hardware and software level, that
ensures their functioning within a single business logic
through one user interface.

Especially are felt the prospects of globalization in
systems of corporate type. They are designed to meet the
informational transparency of the enterprise, to form a
common information space, which will combine information
flows and to issue pertinent message to all levels of enterprise
management.

Conclusion. Thus, the results of modernization and
systems integration are: simplification and automation of
business processes, effective interaction systems based on a
common platform, the significant of decrease in expenses for
further modification.

Keywords: information technology; accounting and
management; modernization; system integration.
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IHOOPMALIAHI TEXHONOTII B OBJIKY TA
YNPABNIHHI NIPOMNCNOBUMMU
nianPMEMCTBAMNM: MOOEPHI3ALIA TA
CUCTEMHA IHTEIPALIA

AkmyanbHicmb memu docnidkeHHs. [1i0 ennusom
3acmocysaHHs iHHogauiliHUX cmpameaiti ma iHghopmayitiHuxX
mexHornoziti 8idbysarombcsi OOKOPIHHI 3MiHU 8 MmexHOonoail
ynpaeniHHs nidrnpuemMcmeamu, ornmuMi3ytombsCs yrpasliHChKi
piweHHs1, 0cobnueo 8 iHmMezaposaHuUx cucmemax.

lMocmaHoeka  npobnemu. Ponb  iHhopmauitiHux
mexHoroaili 8 MOOepHi3auii yrpaesriHHs, yrnposadxeHHs ma
pO38UMKY erleMeHmi8 CUCMEeMHOI iHmeeapauii 8 KoHmekcmi
po3bydosu iHghopmayitiHo2o cycrinscmea 8 YkpaiHi eede 0o
cepliosHUX mpaHcghopmauili 'y cucmemi  obniky ma
ynpaeniHHs npomuciogumu nidrnpuemcmsamu.

AHani3 ocmanHix docnioxeHb i ny6nikayid. lMpobnemu
popMysaHHsI i sukopucmaHHs iHgpopmauiliHux mexHosoeil 8
0b6niKky ma ynpaeniHHi nidnpuemMcmeamu  po3enissHymo 8
rpausix K 8iMYUsHAHUX, makK i 3apybiXHUX eKOHoMICcmi8.

BudineHHss  HedocnidXeHUX 4YacmuH  3a2allbHoi
npo6nemu. OOHak, nompebyromsb no2nubneHoi pPo3pobku
meopemuyHUX | MemoOUYHUX acrekmie numaHHs w000
83aemodii, iHmeepauii ma molepHizauii iHGhopmauitiHux
mexHonoaiti 8 06niky ma ynpaesniHHi  MPOMUCTIo8UMU
nidnpuemcmeamu.

locmaHoeka 3aedaHHsl. Po3enissHymu  cymHicmb
cucmeMHoOi  iHmeepayii, a makoxX numaHHs 83aemodii,
iHmeepauii ma modlepHi3auii iHgbopmayiliHuX mexHomnoeil 8
06niky ma ynpasniHHi npomucio8umu nidnpuemcmeamu.

Buknad ocHoeHo20 Mamepiany. IHmepec 0o
iHHOB8auiliHUX piweHb 8 0ocnidxysaHili cghepi 3pocmae, ece
Yacmiwe nidnpuemcmea 8darombcsi 00 06'¢OHaHHSI  yCix
icHyro4ux bisHec-0o0amkie y yinicHy, npaue3damHy cucmemy
rnpozpaMHUX cepeicie Ha arnapamHoMy ma poepamMmHOMy
pigHi, w0 3abesneyvye ix QyHKUYiOHy8aHHS 8 pamkax €OuHOl
bi3Hec-noziku Yepe3 00uH Kopucmysaubkuli iHmepgbelic.

Ocobnuso siduysarombcs nepcriekmusu 2nobanizauii e
cucmemax  KopriopamugHoe2o mury. BoHu  noknukaHi
3adoeonbHSIMU  iHghopmauiliHy npo3opicmb  nidnpuemcmea,
copopmysamu  3azanbHUll  iHbopmauitiHui — npocmip i
sudasamu OopeyHi nogidomneHHs1 Onsi 8CiX pigHI8 yrpassiHHs
niénpuemcmea.

BucHoeku. Omxe, pe3ynbmamamu moOepHizauii ma
cucmeMHoI iHmezpauii €: crpoweHHss ma asmomamu3auis
bisHec-npouyecie, eghekmusHa 63aemodisi cucmem Ha b6asi
crinbHOI  nnamgbopmu, 3HayHe 3HUXEHHS eumpam Ha
rnodanbwy mMoougbikauito.

Kmro4voei cnoea: iHpopmauiliHi mexHomnoeii; obnik ma
yrpaerniHHs; MOOepHi3auis; cucmeMHa iHmezpauisi.

Urgency of the research. Ensuring sustainable, efficient, balanced and proportional development
of industrial enterprises in conditions of modernization requires justification of directions enhance
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effectiveness of their development by accelerating scientific and technological progress, activation
foreign trade, improve their organizational and management mechanism. Addressing these objectives
forms the need to apply innovative strategies and information technology. Exactly during their
influence occur fundamental changes in the technology business management, are optimized
management decisions, especially in integrated systems, which determines relevance and expediency
of the research topic.

Target setting. For most countries the development of the information society is one of the state
priorities. Herewith an important factor in innovation development and a tool of socio - economic
progress is a information technologies. Their role in the modernization of management,
implementation and development of elements of system integration in the context of build of
information society in Ukraine leads to serious transformations in the system of accounting and
management industry companies.

Actual scientific researches and issues analysis. Problems of formation and use of information
technology in accounting and business management was examined in the works of both domestic and
foreign economists, including Butynets F. F., Huzhva V.M., Zavhorodny V. P., lvakhnenkov S. V.,
Kozlov O. O., Konnoli T., Makarova N. V., Rozhnov V. S., Semenov M. |., Tverdokhlyeb N. H.,
Trubilin V. S., Karakozl. I.,, KashayevA. N., PushkarM. S., SablukP. T., SopkoV. V.,
Chumachenko M. H. and others.

Uninvestigated parts of general matters defining. At the same time many questions remain not
disclosed and in need of in-depth of development of theoretical and methodological aspects on the
issue of cooperation, integration and modernization of information technology in accounting and
management of industrial companies.

The research objective. The purpose of this research is the justification of modernization
principles and process of system integration of information technology into management of industrial
enterprises.

The statement of basic materials. The new economy requires unorthodox, innovative
approaches administered by economic activities in order to enterprises remain competitive in
conditions of constant development of information technology and the emergence of new ways of
meet consumer demand [1].

The globalization of information systems - is a process of worldwide informational integration and
unification. In a broader sense - the conversion and erection of the term "information system" to the
planetary, one that applies to the entire of Earth [2]. The globalization of information systems is
reflected in attracting of all users to a single system. Society has felt the need for a free exchange of
information between individuals, departments, companies, as therefore awareness of the importance
of solving the problems of modernization and system integration of information systems is a vector of
formation and development of the information society.

The essence of integration systems is that different systems work as one unit, in the output data
one subsystem serve as input for another and at presence theirs the union can get more information
via convenient way for a shorter period. System integration is the process of unification of different
computing systems and software physically or functionally order to achieve maximum the efficiency of
the system by establishment of effective interaction of its subsystems. The results of the system
integration are simplification and automation of business processes, the most effective management
of the organization, improving the reliability and safety integrated systems, the effective interaction of
systems based on a common platform, the reducing costs for further modification [1].

The modernization of information systems in the context of the topic relates to all kinds of changes
of systems, which are will improve their quality and work, and will allow in the future to integrate to
form a unified information space. Combine a number of different types of systems - not an easy task
through a number of problems: different data format, a variety of sources and others. Therefore, In
order for integrate the systems into one, they must be first are modernized, to lead to certain of
common standards. The second aspect of modernization concerns the of upgrade information
systems in accordance to scientific and technical progress and, respectively, to the new requirements
for these systems [3].
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Interest to the innovative solutions in the field of research increases, enterprises even more often
resorting to unite all existing business applications to a complete and workable system of software
services on hardware and software level, that ensures their functioning within a single business logic
through one user interface. Especially are felt the prospects of globalization in systems of corporate
type [1] (Tab. 1).

Table 1
Characteristics systems of corporate type
Species Functional purpose Features of Examples

ERP Serve as to create a single Of fundamental use of a single | CIS " BiznesLyuks"; CIS
(Enterprise information space of company | transactional systems for various | SIKE; "Galakty ka" ERP;
Resource (combining all departments and | operations and business processes | MONOLY'T SQL;
Planning functions), effective management | enterprises. The versatility and the | "OPTIMA-WorkFlow";
System) of resources company, which are | possibility —of the take into | CIS "Y'LADA";

related to the  production, | consideration of sectors specifications. | AVARDA; Lawson

trafficking of orders, sales. Modular principle of construction. M3ERP; DeloPro 4.0;
Organic ERP; TRONIX
and others.

CRM Designed to improve and Executes functions by providing all | By'try’ks24; AmoCRM;
(Customer manage relationships with | available information to employee | ASoft CRM; Microsoft
Relationship customers. Collects, analyzes and | about a particular relationship with the | DynamicsCRM.
Management stores data about customers and | client.

System) their needs.

MES Designed for organization of It  operates  exclusively  with | MES HYDRA; DIAMES;
(Manufacturing optimal distribution of resources, | manufacturing information and allows | Zenith SPPS; IDbox;
Execution production  scheduling, quality | you to adjust and to rebuild the | WVHdoKOHT; IFS
System) management, analyzes the | production schedule as many times as | Applications;

efficiency, abbreviation of costs | needed for one shift. IT-Enterprise APS/MES;
and increase profits. JobDISPO MES.

WMS It optimizes and automates the Is issued in several editions: system | Warehouse Expert;
(Warehouse work of the warehouse of | the entry level (small shops and | Oraclee E Business
Management company: the acceleration of | warehouses); "boxed" systems | Suite WMS; Warehouse
System) product set, the providing accurate | (warehouses with low turnover of | Advantage;

information on placement of goods | goods, but 10,000 m?); systems that | Aldatawarehouse
in a warehouse, effective | adjust to (warehouses of 5,000 m? | Management;
management of product with | and systems that configurable (large | RedPrairie
limited shelf life, the management | warehouses with high turnover of | DLxWarehouse.

of using warehouse and others. goods and nomenclature).

EAM Analyzes ways to reduce costs These modules are part of the | IBM Maximo; Mincom
(Enterprise for equipment service, are | almost every general management | Ellipse; Infor EAM; DPSI
Asset optimized its work, logistical | information system, as well are | iMaint; SPP Spectec
Management) support, management of stocks, | specialized EAM, which focus on | TRIM; SAP

finance, quality, of human | specific sectors. BusinessSuite;
resource on maintenance. Galakty'ka TOPO.

HRM (Human Manages all processes related to The technological side of the issue of | ««Kompas:Upravlinnya
Resource accounting, distribution and | automation HR - resources is the most | personalomy»; Alfa
Management) calculation with staff and reduces | difficult, because the parameters with | Pidsy stema

the percentage of staff turnover. which to work system is closely related | Upravlinnya
to psychology and difficult transferred | personalom;
to the formal measure. «1C:Zarplatnya ta

Upravlinnya personalom
8.0»; «AuT:Upravlinnya
personalomy»; Dynamics
AX «Upravlinnya
personalomy;
Parus:«Upravlinnya
personalomy;
Flagman:Upravlinnya
personalom; Dynamics
NAV  «Personal ta
zarplatay; CIs
«Trudovy k».

* Source: developed by authors based on monitoring market of corporate information systems
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Similarly on the brink of MES and ERP are located the systems of intelligent management of
production EMI (Enterprise Manufacturing Intelligence), which is a centralized system of data
collection of production processes and their subsequent interpretation in a commercial context. EMI
also provides automation of data entry of production and movement of materials in the resource
management system (e.g., ERP).

Thus, the corporate system - a combination of hardware and software that implement the ideas and
methods of automation of activity the company. The nature, size and features of production structures
and of systems themselves stipulate a combination of various corporate systems in the overall
structure of enterprise management information system [1].

Systems of this type carry out automation of functions of accounting and management in
enterprises and are provide information for management decisions. They are designed to meet the
informational transparency of the enterprise, to form a common information space, which will combine
information flows, which runs from manufacturing with data of various of financial-business
departments, and to issue pertinent message to all levels of enterprise management.

Conclusion. Thus, system integration is to develop integrated solutions, designed to achieve
maximum efficiency functioning of system by establishing effective interaction of its subsystems. The
results of modernization and systems integration are: simplification and automation of business
processes, the most effective management of enterprises, improve the reliability and safety integrated
systems, effective interaction systems based on a common platform, the significant of decrease in
expenses for further modification.
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SALES INFORMATION POTENTIAL IN THE
MANAGEMENT OF STRATEGIC ENTERPRISE
ADAPTATION UNDER DYSFUNCTION SOCIAL

AND ECONOMIC INSTITUTIONS

Urgency of the research. In terms of global economic
challenges, the information society and the role of ICT
important task is the implementation of information
management capacity in strategic enterprise adaptation and
this caused urgency of research in this area.

Target setting. The article aims to study the potential role
of information in providing strategic adaptability of the
enterprise in terms of social and economic dysfunction
institutions.

Actual scientific researches and issues analysis.
Question enterprise adaptation to changes in the competitive
environment are the focus of many leading scientists and
economists N. V. Biloshkurskoyi, L. Yu. Stepanova,
O. |. Garafonovoyi. The question of the nature and structure of
information  potential investigated A. S. Fedoninym,
S. M. lllyashenko, I. M. Teslenok, V. M. Kuzomko, P. V. Cruz.

Uninvestigated parts of general matters defining. The
necessity of study of and level of implementation of
information management capacity in strategic enterprise
adaptation.

The research objective. Development of scientific and
methodical approach to implementation of information
management capacity in strategic adaptation of the company,
which, unlike the existing ones, will ensure the efficiency of
business in modern conditions dysfunctions social and
economic institutions.

The statement of basic materials. Implementation of
enterprise information potential effective in circumstances
where the company is strategically adapted. This leads to the
creation of databases, data sets and knowledge that would
satisfy the mechanisms and methods of doing business,
ensuring its social orientation, benefit owners and society.

Conclusions. Efficient business activity in the market
depends on the ability to adapt, to form ‘“protective
mechanisms" and hold strong positions in the business
environment. Support to this is the creation of optimal
structure information capacity and its incorporation in the
strategic management of enterprise adaptation. Depending on
the level of adaptation options and information capacity,
speed and predictability of changes in the market the
company chooses an appropriate strategy and adapted
behaviors.

Keywords: information potential adaptation; adaptation
strategic management; business performance.
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PEANI3ALIS IHOGOPMALIMHOIO
NOTEHLIANY B YNIPABNIHHI CTPATEMN4YHOIO
AOANTALUIEO NIANPUEMCTBA B YMOBAX
AUCOYHKLUIW COLIANBHO-EKOHOMIYHUX
IHCTUTYUIN

AkmyanbHicmb memu OdocnidxenHsi. B ymosax
a2nobanbHUX ~ eKOHOMIYHUX  BUKJIUKIB,  iHghopmamu3sauii
cycrimbcmea  ma  OCUMEHHA  poni  KOMYHIKauitiHuX
mexHornoaili  8axnueuMm  3aedaHHSIM  cmae  pearnidauisi
iHghopmauiliHoeo rnomeHuyiany 8 ynpasniHHi cmpamezidHo
adanmaujero midnpueMcmeayum | 3ymoserieHa akmyarbHiCmb
docnidxeHb 8 daHil cehepi.

MocmaHoeka npo6nemu. Cmamms crpsimMoeaHa Ha
0brpyHmyeaHHsi  porni  iHpbopmauiliHoeo  rnomeHuyiany 8
3abesrneyeHHi cmpameaidHoi aGanmueHocmi nidnpuemcmea 8
ymMogax OucehyHKUl coujianbHO-eKOHOMIYHUX iHemumyuid.

AHaniz ocmaHHix docnioxeHb i ny6nikayid. MumaHHs
adanmauii  nidnpuemcmea 00  3MiH  KOHKYPEHMHO20
cepedosuwja 3Haxo0sambcs 8 UeHmpi yeasu basambox
rposidHUX B84YeHux-ekoHomicmie: H. B. bBinowKypceKoi,
0. J1. CmenaHosoi, O. I. MapaghoHoeoi. [TumaHHsI cymHocmi i
cmpykmypu  iHghopmauitiHoeo — rnomeHuyiany — OOCIOXeHI
®edoHiHum O. C., InnaweHko C. M., TecneHok 1. M,
Kysbomko B. M., Kpyw 1. B.

BudineHHsi HedocnidXeHux 4acmuH  3a2asbHoi
npo6nemu. BusHadyeHO HeobXxiOHicmb OOCIIOXeHHsT cmaHy
ma pigHI0 peanisauyii iHghopmayitiHo20 nomeHyiany 8
ynpaeniHHi cmpameeaiyHoto aBanmavyjieto nidnpuemMcmea.

MocmaHoeka  3ae0aHHsl.  Po3pobrieHHs1 ~ HayKoeo-
mMemoduyHo2o nidxody 0o peanizauii iHghopmayitiHo2o
rnomeHuyiany 8 ynpaeniHHi cmpameeiyHoo —adanmaujeto
niénpuemcmea, sikull, Ha 8iOMiHy 8i0 iCHyto4ux, 00380/1UMb
3abesneyumu pesynbmamueHicmb b6i3Hecy 8 cy4YacHUX
ymMo8ax OucghyHKUl couianbHO-eKOHOMIYHUX iHemumyuid.

BuknadeHHs1 OCHOBHO20 Mamepiany. Peanizauia
iHbopmauitiHo2o nomeHujany nidnpuemMcmea eghekmusHa 3a
yMo8, Kornu nidnpuemMcmeo € cmpameaiyHo adanmosaHum. Lle
3YMO8ITI0E CMBOPEeHHS iHghopmauiliHux 6a3, 6aHkie OaHuUx ma
macusie 3HaHb, fKi 6 3a00807bHANU Memoou i MexaHi3mu
gedeHHs1  bisHecy, 3abesnedyysanu  (io20  couianbHy
OopieHmMo8aHICmb, KOpUucmb 8r1aCHUKaM i cycrifibcmeay.

BucHoeku eidnoeioHo Ao cmammi. Pe3ynbmamusHa
disgnbHicmb nidnpuemMcme Ha PUHKY 3anexumb 6i0 8MiHHS
npucmocosysamucs i ympumysamu cmiliki no3uyji y 6iaHec-
cepedosuwyi. [lidmpumkoro y uybomy € hopMy8aHHs
onmumarsbHOI cmpykmypu iHbopmauiliHoeo nomeHuiany ma
iHKopriopauisi (io2o 8 cucmeMy yrpasniHHs cmpamezaidHoro
adanmaujero nidrpuemcms.

Knroyoei cnoesa: iHgbopmauitHul rnomeHrujiart;
adanmauis;  ynpaesniHHs  cmpameeiyHo — adanmauyjero;
pe3ynbmamusHicme 6i3Hecy.
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Urgency of the research. In the context of global multi-vector economic challenges, information
innovation is a key feature of successful enterprises activities operating on the basis of service and
client-oriented management. Informatization of society and strengthening of the role of communication
technologies in business processes have formed a global information space that provides effective
interaction of data consumers, free access to global resources and satisfaction of information products
and services needs. Scientists and economists-practitioners realize that the development of the IT
market creates the basis for a new open economy, and the implementation of information capacity will
increase the adaptive capacity of enterprises.

Target setting. The article is aimed at justifying the role of information potential in ensuring
strategic adaptability of enterprises under conditions of socio-economic institutions dysfunctions.

Actual scientific researches and issues analysis. Virtually all business processes without
exception need information support. To date, information resources have received strategic status in a
socially-oriented economy, the transition to which is the main vector of Ukrainian reforms and the
object of research of scientists. Most of them focus attention also because the information potential is
a necessary and constantly effective condition for the functioning of modern enterprises under
conditions of socio-economic institutions™ transformation. The need to form and realize the information
potential in managing the adaptation of enterprises to certain conditions is obvious. However, studies
on the issue of adapting enterprises to the turbulent conditions of the user's environment are done in
the context of adaptation evolution study, the formation of ways to prevent bankruptcy, influence the
market situation, build models of rapid advancing of competitors and search for resources [1-4].
Nevertheless, paying tribute to the theoretical and practical value of previous scientific achievements,
it is necessary to determine the need to study the status and level of implementation of information
potential in managing enterprise strategic adaptation.

The research objective. The objective of the paper is the development of scientific and methodical
approach to the implementation of the information potential in enterprise strategic adaptation
management, which, unlike the existing ones, will allow ensuring the effectiveness of business under
current conditions of dysfunctions of socio-economic institutions.

The statement of basic materials. The global nature of the introduction of information and
communication technologies simplifies data transfer and ensures rapid decision-making by enterprise
managers. Acceptance of effective managerial decisions is impossible without using relevant
information from the study of the state, structure and development of criteria for assessing the
enterprise information potential. The content of the concept of formation and accumulation of
enterprise information potential is that the databases should be optimally structured taking into
account the information needs and agreed strategic goals of the enterprise development with business
location. The structure of enterprise information potential depends on such factors as the type of
economic activity, enterprise size, level of organizational culture, production technology, marketing
system, introduction of innovations, management style, and staff qualification.

The information potential is defined by O. S. Fedonin, I. P. Repin and O. I. Oleksiuk as a
combination of "organizational, technical and information potentials that ensure the preparation and
adoption of management decisions and affect the nature (specificity) of production through collection,
storage (accumulation ), Processing and dissemination of information resources "[5, p. 19].
I. V. Sidorenko under considers information potential "a combination of means, methods and
conditions that allow using information resources” [6, p. 199]. lliashenko interprets the information
potential as "a set of information resources and capabilities for their implementation, ensuring the
conditions for its sustainable development in the market on the basis of generation, accumulation and
use of knowledge" [7]. They also noted that an important aspect of the effective formation and
implementation of the information potential in enterprise strategic management is its structuring, so it
will be expedient to determine the components of the information potential and to identify the
communication links between them. He singles out the components of the information potential:
knowledge, experience, staff competencies, the level of corporate culture, internal channels of
communication and the socio-psychological climate in the team; Normative and technological
documentation and intangible assets (copyright certificates, patents, trademarks, know-how,
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trademarks, certificates of compliance with quality standards and environmental safety requirements,
etc.); High technology products (industrial designs, innovative products, services, technologies);
Information systems and technologies (means of data transmission and communication, information,
software, technical and other support of IT systems); Information communications (economic
information, links with economic counterparts, contact audiences, image, reputation capital).

A personal vision of the information potential structure was proposed by I. M. Teslenok and
N. O. Kucherenko, who singled out such components as: information resources; personnel; computer
information systems [8, p. 126].

P. Krush and N. O. Zelenska maintains that the information potential consists conditionally of the
resource part (without which the existence of the potential is impossible) and the possibilities for using
these resources. The resource part includes computer systems containing physical memory,
peripheral equipment and telephone lines, software products. The possibilities of using these
resources are as follows: the creation, preservation and accumulation of information data, the
possibilities of data transmission, the possibilities of data processing, the possibilities of data
protection [9, c. 47].

It is important to note that under the conditions of transition from commodity-industrial to
informational cognitive-creative and service economy, the information potential becomes a significant
factor in ensuring enterprise adaptation to a dynamic market environment. Realization of enterprise
information potential is effective when the enterprise is strategically adapted. This predetermines the
creation of information bases, data banks and arrays of knowledge that would satisfy the methods and
mechanisms of doing business ensure its social orientation, benefit owners and society. According to
[10], in the interpretation of the authors, a graphical interpretation of the realization of the information
potential in managing enterprise strategic adaptation is presented in Fig. 1.

| Enterprise Information Potential (EIP) |

Condition Security Adaptability
Quantitative and qualitative Parameters and conditions of EIP Levels of EIP adaptability
characteristics of EIP formation

v v

Performance effectiveness Information security Adapted strategic information
systems

| Realization of information potential in enterprise strategic adaptation management

Fig. 1. Realization of information potential in enterprise strategic adaptation management

Conclusions. To sum up, we can conclude that the productive activity of enterprises in the market
depends on the ability to adapt, to form "protective mechanisms" and to maintain a stable position in
the business environment. Substantial support in this is the formation of an optimal structure of the
information potential and its incorporation into the system of enterprises strategic adaptation
management. Depending on the level of adaptation and the parameters of information potential,
strength, speed and predictability of changes in the market, the company chooses the appropriate
strategy and adapted the behaviour models.
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THEORETICAL APPROACHES TO THE
FORMATION OF THE ENTERPRISE SYSTEM
CRISIS

Urgency of the research. Crisis phenomena in the
Ukrainian economy reduces the effectiveness of traditionally
used management practices, actualize the need for
enterprises to use modern management methods.

Target setting. Enterprises tend to consider certain crisis
phenomena not paying attention to the systemic crisis, which
will have deeper consequences for the enterprise's activities in
the future.

Actual scientific researches and issues analysis. A
significant contribution to the development of theoretical
aspects of the process of forming a crisis at the enterprise
was made by such well-known domestic and foreign scientists
as: M. Aistova, O. Amosha, A. Armenakis, N. Bieliaieva,
D. Voronkov, O. Harafonova, V. Hrynova, R. Datft, I. Ihnatieva,
I. Mazur, V. Mykytenko, V. Otenko, V. Ponomarenko,
V. Shapiro, A. Shehda, Z. Shershnova, H. Shyrokova.

Uninvestigated parts of general matters defining. In
recent decades, the aggravation of political and
macroeconomic instability, even in developed countries with a
traditionally stable economy, has significantly complicated the
operating conditions of all economic entities and caused an
increase in the uncertainty of the external environment.

The research objective. Thus, the occurs a need for a
theoretical justification of the basic approaches to the
definition of the concept of "system crisis" and the features of
its formation.

The statement of basic materials. Approaches to the
definition of the concept "system crisis" are considered in the
article. The features of the formation of a systemic crisis in the
enterprise are pointed. The factors forming the crisis in the
enterprise are justified.

Conclusions. The systemic crisis affects not only one
subsystem, but the whole enterprise, complicating
communication between the individual objects of the firm and

considerably complicating the management process.

Keywords: crisis; the systemic crisis; factors of systemic
crisis; especially the crisis of the company.
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TEOPETWUYHI niaXxoan 0O ®OPMYBAHHA
CUCTEMHOI KPU3N NIANPUEMCTBA

AkmyanbHicmb memu docnidxeHHs1. Kpu3osi sisuwa e
YKpaiHCBKil EeKOHOMIUi ~ 3MEeHWymb eghekmusHicmeb
mpaduyiliHoO BUKOPUCMOBY8aHUX YrpPasliHCbKUX PaKMmuk,
akmyanizyromb nompeby nidnpuemcme 'y 8UKOPUCMaHHI
cy4acHuUx Mmemooig yrnpaeniHHsi.

lMocmaHoeka npobnemu. B Ykpaidi nidnpuemcmea, siK
npasusio, po3ensfdaomb  OKpemi Kpusosi seuwja, He
npudinsiroyu npu UboOMy yeazy CUCMEMHIU Kpusi, Wo Mamume
binbw enuboki Hacnioku 0nsi disnbHocmi nidnpuemMcmea 6
maltbymHbomy.

AHani3z ocmaHHix docnidxeHb i ny6nikayil. 3Ha4yHul
B8HECOK Yy pO3pOobKy meopemuyvHUX acriekmie rpouecy
opmysaHHsI Kpusu Ha nidnpuemcmei 3pobunu maki eidomi
8imyu3HsHi ma 3apybixHi e4eHi, sik: M. Aicmosa, O. Amowsa,
A. ApmeHakic, H. bensiesa, [. Boponkos, O. apaghoHosa,
B. [lpuHbosa, P. [Hagpm, [ IlsHambesa, |. Masyp,
B. MukumeHko, B. OmeHko, B. lMoHomapeHko, B. Llanipo,
A. llleeda, 3. LLlepwHbosa, I. LLlupokoea.

BudineHHsi  HedocnidXeHUX YacmuH  3a2allbHoi
npobnemu. B ocmaHHi  Oecsimunimms  3a20CMpPeHHs
nonimu4YHoi ma MakpoeKoOHOMIYHOI HecmabinbHoCmi, Hagimb
y  PO3BUHEHUX KpaiHax 3 mpaduyitiHo cmabinbHoK
EKOHOMIKOI0, 3HaYHO yCKIadHUU yMO8U (OyHKUOHy8aHHS 8CiX
cyb'ekmie 2ocrio0aprogaHHs ma 3yMo8usu  HapOCMaHHS
Heasu3Ha4YeHOCMi 308HilLHBLO20 cepedosula.

lMocmaHoeka 3aeldaHHA. Takum YuHOM, rompeba
meopemuyHo2o 0brpyHmMyeaHHsi OCHO8HUX midxodie 00
BU3HaYeHHsI MOHSIMMS «cucmeMHa Kpusa» ma ocobnusocmi ii
¢popmyB8aHHs.

Buknad ocHoeHo20  Mmamepiany. Y  cmammi
po3ensHymo nidxodu 00 8U3HAYeHHSI MOHSIMMS «cucmemHa
Kpu3a». 3asHayeHo, ocobnueocmi ¢hopMy8aHHsI CUCMEMHOI
Kpudu Ha nidnpuemcmei. O6rpyHmMosaHo ghakmopu, wo
hopmyromb Kpu3y Ha nidnpuemMcmei.

BucHoeku. CucmemMHa Kpu3a eriueae He uuwie Ha 0OHy
nidcucmemy, a Ha 8ce MidrnpueMcmeo 3a2asioM, yCKIadHKYU
KOMYyHIKauito Mixx okpemumu ob’ekmamu ¢hipMu ma icmomHo
YCKnadHIYU MPoYec yrpaessiHHs.

Knroyoei cnoea: Kpusa, cucmemHa Kpu3a, chakmopu
¢hopmysaHHsI CUCMEMHOI Kpu3u; 0cobriugocmi Kpu3o8020
cmaHy nionpuemcmea.

Urgency of the research. The process of development of the modern economic environment is
not steady. Periodic fluctuations and crises are characteristic of any economic system and have a
cyclical nature of development, that is, a regular and constant movement from one type of equilibrium
of the system to another. The crisis is a sharp disruption of the existing equilibrium, which is caused by
a growing imbalance. Crises reflect contradictions in the functioning environment of any company.
Intensive and painful transformations of Ukrainian society in 2014 - 2016. lead to rapid changes in its
basic institutions: political, economic, social. Crisis phenomena in the Ukrainian economy reduce the
effectiveness of traditionally used management practices, actualize the need for enterprises to use
modern management methods. Constant changes in the external environment, in particular the
continuous intensification of competition, necessitate the constant development of enterprises to
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maintain the market position and ensure the long-term viability of the company. Such factors of the
macro- and microenvironments promote the search for adequate methods to better the efficiency of
enterprise management.

Target setting. In recent years, enterprises are paying increasing attention to identifying the
financial crisis in the enterprise. In Ukraine, enterprises tend to consider individual crisis phenomena
without paying attention to the systemic crisis, which will have deeper consequences for the
enterprise's activities in the future. These aspects determine the relevance of this scientific research.

Actual scientific researches and issues analysis. A significant contribution to the development
of theoretical aspects of the process of forming a crisis at the enterprise was made by such well-
known domestic and foreign scientists as: M. Aistova, O. Amosha, A. Armenakis, N. Bieliaieva,
D. Voronkov, O. Harafonova, V. Hrynova, R. Daft, I. Ihnatieva, I. Mazur, V. Mykytenko, V. Otenko,
V. Ponomarenko, V. Shapiro, A. Shehda, Z. Shershnova, H. Shyrokova. Crisis phenomena in
economic systems have always attracted increased interest among scientists from different countries,
but they were mainly considered at the macro level. At the level of an individual enterprise, this issue,
until recently, was given insufficient attention, which made it impossible to effectively influence the
development of crisis phenomena, to make the crisis more manageable. But in recent decades, the
aggravation of political and macroeconomic instability, even in developed countries with a traditionally
stable economy, has significantly complicated the conditions for the functioning of all economic entities
and caused an increase in the uncertainty of the external

The statement of basic materials. It is now clear that the crisis phenomenon at the enterprise is
an objective process that leads to the improvement of the existing system or to its destruction in case
of insolvency to adapt to new conditions. Anti-crisis management aims to improve the systems and
processes in the enterprise in order to not only exit from the threatening state, but also to develop an
adequate strategy, which will enable them to move to a qualitatively new competitive level.

Strategic and anti-crisis management is an actual topic in both foreign and domestic literature of
the economic direction. Disclosed in the scientific literature, the achievements create a sufficient
theoretical basis for further research on this issue, namely, the development of specific practical
algorithms for assessing the level of crisis phenomena, the formation of a systemic crisis, and for
building a set of tools to assess the level and consequences of the crisis for the enterprise. It should
be noted that in the literature there are no practical recommendations and models of the behavior of
organizations in crisis situations, the algorithms of actions in typical crisis states of enterprises.

In modern literature, the concept of "enterprise crisis" [2-7] characterizes the various problem
factors in the enterprise's activity from simple obstacles in the functioning of the enterprise due to
organizational turmoil to the complete destruction of the enterprise as a result of the development of a
systemic crisis.

In the works of foreign and domestic authors there are two main relations to crisis situations -
negative and positive [3-7]. With a negative attitude towards the crisis, attention is focused on its
destructive effect on the activities of the enterprise; On the threat of bankruptcy, causes a crisis. The
positive attitude is based on the understanding of the crisis as an objective process related to the
development of the system, related, inter alia, to the crisis of strategies, in previous periods have been
developed, implemented, but lost their relevance.

It follows that the enterprise crisis is a turning point in the sequence of processes, events and
actions. The crisis at the enterprise is an objective process, which leads to the adaptation of the
system to changes or to its destruction in case of insolvency to adapt to new conditions and to
develop, because it is based on the dialectical unity of the main trends in the existence of a system of
stable functioning and development, gradually succeeding each other.

The approach of scientists who provide a crisis of positive or negative coloration is quite justified for
countries with a stable economy, where a crisis enterprise can relatively easily restore its balance due
to links with a stable external environment. But in the modern domestic economy there is a significant
amount of destabilizing factors, which are difficult even to predict. Therefore, there is always a risk for
enterprises to overcome the crisis.

RakosiiP. V. Theoretical approaches to the formation of the enterprise (G ev-re ]
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As was clearly indicated in the work of S.E. Shershnev, the systematization of the main factors that
cause the crisis development of the enterprise constitutes the basis of fundamental diagnostics, and
therefore special attention must be paid to it [3, p. 109]. In accordance with the above, it is necessary
to classify the factors responsible for the emergence and deployment of crisis phenomena in the
enterprise (Tab. 1).

Table 1
Classification of the factors responsible for the emergence and deployment of crisis
phenomena in the enterprise *

Classification feature Classification group
. .- External
Depending on the place of origin Internal
. ) Objective
Depending on the will of man Subjective
. - Random
By the regularity of origin Regular
B origin Artificial
yorg Natural
common
Depending on the manifestation consequences Specific
Individual
. . Basic
Depending on the degree of influence Secondary
. . Independent
Depending on the degree of interdependence Derivatives
Depending on the time of action _Prermanent
emporary
. _— Permanent
Depending on the approach to the definition Temporary

* Source: summarized and compiled by the author [on the basis 2-7]

Through the fundamental difference in the nature of the manifestations and methods of overcoming
the pernicious effects acting on the enterprise, the identification of groups of external (exogenous) and
internal (endogenous) crisis factors and the identification of various factor subgroups within each of
them is of primary importance in the research process. This is necessary for a better understanding of
the crisis-talking processes, and therefore the opportunity to anticipate in advance the possibility of
each of them, gives the enterprise the opportunity to respond in a timely manner to external and
internal challenges.

An important prerequisite for the application of anti-crisis measures is the identification of the depth
of the crisis, that is, the definition of its phase.

There are three phases of the crisis [2-3]:

e Phase of the crisis, which does not directly threaten the operation of the enterprise (if it is
transferred to the regime of anti-crisis management);

e Phase, which threatens the further existence of the enterprise and requires immediate
financial sanitation;

e Crisis state is incompatible with the continued existence of the enterprise, leads to its
elimination.

The issue is that most entrepreneurs do not realize the presence of the factors of the crisis in the
company and does not carry out a timely comprehensive diagnostic condition of the enterprise with
modern methods, which, unfortunately, the majority of companies operating in the Ukrainian market
and do not possess. Therefore, one of the essential factors in achieving positive results and emerging
from the crisis situation, local and systemic crises is the determination of the causes of its onset and
its early diagnosis, since it is at the initial stages of the formation of a crisis state that an enterprise can
overcome the negative trend with minimal losses, while how to bring the crisis to a state of "state
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bankruptcy" will cost the company significantly more resources and may even call into question its
further existence s. Timely detection of a chain of crisis phenomena (from risks to crisis situations),
local crises (through the definition is not an existing strategic crisis) provides an opportunity for the
enterprise to timely diagnose crisis-related factors of a systemic crisis. So, crises can arise as a chain
reaction, then the avalanche-like growth of crisis-leading causes leads to a state when an enterprise,
by its own efforts, does not have to overcome the crisis. The main reason for this is the low level of
use of strategic and crisis management, does not allow the company to adapt to changes.

Conclusions. In general, the consequences of the crisis are closely connected with two factors: its
causes and the ability to manage the processes of crisis development, since the management process
itself must ensure the company's ongoing readiness to overcome crisis phenomena. The basis of anti-
crisis management is a clear definition of not only the causes, but also the types and parameters of
the crisis. And also important in this context is the development of strategies for overcoming crises.

It should be noted that the fundamental difference of the system crisis from other types of crises is
its all-embracing. The systemic crisis affects not only one subsystem, but the whole enterprise,
complicating communication between individual objects of the company and significantly complicating
the management process. Overcoming the systemic crisis by implementing strategies and
implementing anti-crisis measures is the activity of strategically oriented enterprises.

In today's rapidly changing environment, the organization's activities are important to withstand all
negative influences and successfully take advantage of certain opportunities, allow the company to
retain its competitiveness in the market, and in addition to ensure the development of the enterprise.
This problem is especially aggravated during the systemic crisis of the economy as a whole.
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Topicality of the research. In times of economic instability and intensification of numerous threats
to the activities of different types of business structures, the importance of the interaction of the latter
in order to stabilize their own financial condition and obtain prospects for further development within
chosen market segment is growing. The financial market now is under the influence of sustained
negative trends, such as instability of exchange rates, the decrease in the level of trust of the
population to financial institutions, reducing the demand for financial products and services, ineffective
action regulators, etc. In view of this, it is advisable for the financial intermediaries to extend the
relationship forms in order to minimize the expense of the bankruptcy risk and get competitive
advantage. The tendency to deepening of relations of financial intermediaries will have positive
consequences for the economic security of the State, as a joint activity of financial institutions can
effectively mobilize and invest the resources in the economy to strengthen the whole financial system
of the country. In this case, normal functioning of the financial mediation is possible if free capital is
available, the sources of which are temporarily free funds of enterprises, the savings of the population,
budgetary means. Development of production and the commodity-money relations encourages the
establishment of different forms of interaction of financial mediation. It evolves according to the needs
of the reproduction process and acquires new properties that will help to more fully meet both
industrial and personal needs. Thus, the study of the possibilities of modernization of financial
intermediaries relations in modern conditions of domestic economy is timely and relevant.

Problem Statement. The development of local financial intermediaries takes place when the
traditional concepts and business technologies are changing and new concepts and functions are
introduced into practice. These are characteristic features of the globalization of financial markets,
which should be taken into account in the strategic planning of financial institution activities. Banks,
insurance companies, securities industry, banks, borrowing institutions work parallel to each other in
their attempts to offer the market a wide range of financial services, including insurance policies, forms
of joint savings and other services. Forms of financial intermediaries relations, which can be called
traditional, in Ukraine include mutual services, agency agreements, cooperation, control in the form of
mergers and acquisitions, financial supermarket, etc. However, the transformations of consumers
needs, competition from foreign financial institutions and a continued economic and financial crisis,
make the domestic financial intermediaries search for ways of relations modernization to ensure the
efficiency of the economic activity and the search for innovative approaches to interaction with
financial institutions of various kinds.

Analysis of recent research and publications. Modern directions of relations development
between financial intermediaries in the conditions of the national economy are studied in the works of
such scholars as V. G. Baranova, A. G. Volkova [1], L. S. Zaharkina [2], O. B. Konarivska [3], O. O.
Kots, I. I. Skrobach [4], M. V. Novikova, M.S. Sviridovich [5], G. I. Oliynyk [6], N. V. Tkachenko [7],
O. V. Cheeberiako, A. B. Loboda [8], O. O. Shakura [9]. The scientists examined practical issues of
interaction between credit unions and insurance companies of Ukraine [1], directions of cooperation
between banks and insurance companies [2; 6; 7; 9], problems and prospects of integration of banks
and non-bank financial intermediaries [3; 8], the development of financial supermarkets as a promising
form of banks relationship, insurance companies and other types of financial intermediaries [4; 5] etc.

The unexplored parts of the general problem. Scientists have not studied the question of
developing new forms of organization and establishment of relations of financial intermediaries, taking
into account the contemporary conditions of the development of the national economy on the basis of
modernization of the traditional areas of interaction between financial institutions.

Task statement. The article is intended to specify the perspective directions of modernization of
relations between various types of financial intermediaries in modern conditions of domestic economy.

Summary of the basic material. Strengthening of the interaction between financial intermediaries
and the search for new forms takes on a special urgency in the post-crisis period. Global trends reflect
the erasing borders of their business, both at the national and international levels. Financial
intermediaries in Ukraine are represented by the bank institutions, investment funds and companies,
including asset management companies, insurance companies, private pension funds, securities
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dealers, trust companies, etc. Dynamics of the main types of financial intermediaries is shown within
five-year-period retrospective in Tab. 1.

Table 1

Dynamics of the major types of local financial intermediaries, as of the beginning of the year
# Type of financial intermediary 2012 2013 2014 2015 2016
1 Banks 176 176 180 163 117
2 Insurance companies 442 414 407 382 361
3 Asset management company 341 353 347 336 313
4 Credit unions 613 617 624 589 588
5 Non-State pension funds 96 94 81 76 72

—

Compiled by the authors according to the NBU, the National Commission of Financial Sevice)

All of the listed above financial institution provide certain types of financial services, for example,
monetary and financial intermediation, insurance and pensions services, apart from the obligatory
social insurance, ancillary services in the sphere of financial mediation [7; p. 106]. Certain similar
features of financial services, that financial intermediaries specialize in, led to the beginning and
further deepening of the cooperation between different types of financial institutions in the desire to
completely, comprehensively and fully meet the financial needs of their customers. That was the way
the first forms of relationship between financial intermediaries such joint provision of services, agency
agreements, cooperation, in the form of mergers and acquisitions, financial supermarket appeared.
Contemporary processes of financial intermediaries relations show that in practice the relations
between intermediaries are characterized by a more complex character, the processes combining a
sequential development of several phases of the interaction between financial intermediaries or the
parallel development of several programs of their cooperation occur more often. In addition, there are
more complex business models that involve the interaction of the financial intermediaries with multiple
partners, each pursuing their own goals.

In the conditions of modern economy financial intermediaries quite often cooperate in such forms
as mutual investment in capital; client and partner relations and cooperation (integration).

A significant strengthening of the interaction between financial intermediaries in recent years
contributed to the optimization of compliance requirements and obligations to minimize risk, lower
transaction costs, as well as providing with the information and assets liquidity of clients of financial
institutions. The domestic financial market is characterized by the competition rise, reduction in the
number of individual financial institutions and the emergence on the market of new participants, new
complex financial products and technologies. In this case the interaction of various types of financial
intermediaries is not sufficiently active, although its necessity in terms of the development of modern
economy is beyond questions.

The research results of financial intermediaries interaction give grounds to state that the financial
intermediation is a mechanism that converts the savings in the investment, overcomes information
asymmetry, supplies market participants with information and liquidity, which reduces transactional
costs and manages risks.

Well established relationships between banks and insurance companies are more typical for the
financial market. Implementing financial products and services, banks use the possibilities of
insurance to minimize the risk of defaulting loans granted to clients. At the same time, insurance
companies use bank cash management services. Cooperation in the field of retail financial products
occurs both between banks and non-bank institutions, which belong to the same financial group, and
between banks and financial institutions, which are often interconnected not by the property relations
but by the agency relations. The location on the same site of the retail banking products, agency share
sales of investment funds and the programs of accumulation pension insurance of private pension
funds leading to the strengthening of interaction between financial intermediaries making a
contribution to the formation of the GDP of the country.

The close nature of the interaction of certain types of financial intermediaries leads to blur the clear
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boundaries between them, forming a unitary and compatible technologies, new complex financial
products corresponding to the growing demand on the market. In particular, the modernization of
relations between financial intermediaries, which consisted of the form of a financial supermarket
(structure, that provides clients with a large number of financial services from various segments of the
financial market, and is formed either as a branch of the Bank, or as an independent financial
institution, members of which are the various types of financial intermediaries), is caused by the
creation of financial conglomerates, including representatives of various parts of the financial sector;
banks, insurance companies; sector investment services; asset management (managing company
funds etc.). A financial conglomerate provides for the integration of the business in the key areas of
the financial sector where the borders of the individual markets are balanced.

It is proposed to modernize the process of creating a financial supermarket and the formation of
this structure on the basis of the Bank (banking group), to go over to the building on the basis of
insurance, leasing company or any other financial intermediary. It is also worthwhile not to be limited
to only financial supermarkets of a holding type (created by large corporations), but also enhance the
formation of a free (market) and brokerage types of financial supermarkets. Financial supermarkets
need to offer personal services not only via conventional branches, but also through modern channels
of sales of financial products (the banking centers of order processing, mobile communications,
financial services, Internet, etc.).

Given the reformation in the area of pension provision, the collaboration of professional participants
of the banking sector and market participants of pension savings, i.e. banks and National pension
funds, is currently a promising direction . Banks nowadays do not make effective attempts to promote
their presence on the market of a non-government pension provision as a part of Ukrainians in the
system of non-government pension provision is not as active as the residents of foreign countries. In
our opinion, to modernize the relations in the sphere of cooperation of the banks with non-government
pension funds it is urgent to:

- increase the level of awareness of pension products;

- to overcome the distrust of the population to a long-term storage of products in the
unstable economic situation of the country;

- to improve the infrastructure of the financial market;

- to introduce a vocational training system that will develop common bank and non-
government pension fund products.

Today's non-government pension funds are characterized by a conservative investment strategy
for their activities. Currently, for the development of the pension market in Ukraine and the
strengthening of cooperation between the various types of financial intermediaries it is important to
introduce common financial products interesting for the banks and insurance companies, asset
management companies and joint investment institutions. Financial intermediaries have to use the
infrastructure of each other more actively for the growth of their financial product sales, while
increasing their customer base and reducing costs.

Given the above, the financial product that will combine pension accumulation and insurance, can
become a promising financial product of cooperation between financial intermediaries and will be in
the following form: the part of the client contributions (investment income) in an insurance organization
goes to the non-government pension fund, in the result a client's life is insured and his/her additional
pension grows. In this case, the customer buys a joint financial product whose value is less than the
cost of financial products acquired in the various financial intermediaries.

The interaction of the NGPF and unit and corporate investment funds can be of two options. The
first option means that all pension contributions are on pensions with guaranteed investment returns.
In case the stock market allows to obtain high profitability, invested in investment funds, reducing risks
and increasing income.

The second option is a part of the funds will be sent to the superannuation (pension insurance),
providing funding for pensions, the other part is in the investment fund, providing the increased
profitability of the investment.
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Therefore, the interaction between the NGPF and the joint investment institutions in the long term
can increase sales of shares due to the use of the NGPF infrastructure. Financial assets, formed from
pension contributions, go to the disposal of the asset management company (AMC). Pension Fund,
promoting the growth of AMC profits, offsets the costs through reduced rates on asset management.
In addition, the increase in the volume of non-government pension provision and clients increase in
the NGPF will take place at the expense of their interaction with the banks. Similarly, banks,
expanding their product line, will increase sales of their own financial products and attract deposits
from individuals.

Thus, the interaction of the NGPF, insurance companies, asset management companies and
banks contributes to the gradual and successful development of the domestic financial market and its
stabilization after the crises of the recent years.

Analysis of interaction of financial intermediaries in contemporary Ukraine allows to conclude that
the development of their interaction is constrained by a number of factors. The reasons hindering
modernization of interaction between banks and insurance companies are as follows: insufficient
development of the legislative framework governing the joint activities, different levels of functional
development of the banking and insurance markets. Competition forces the insurance companies
meet the requirements of banks, such as the presence of rating, the extended network of branches of
insurance companies, etc. Also, when choosing an insurance company for cooperation banks are
governed only by the size of the capital, premiums collected and formed the reserves of insurers, not
taking into account their financial situation. The following aspects are an obstacle to market access of
bank insurance of small and medium-sized insurance companies with sustainable business trends. A
"closed" list of cooperation of banks and insurance companies restricts the competition and freedom of
choice of financial intermediaries. So intermediaries arbitrarily deny in transaction registration with
potential customers not included in the closed list.

The interaction of the NGPF with domestic banks is limited to the trusts as well as investment
consultations and broking. Thus, it is recommended to expand the list of possible areas of relations
between banks and NGPF, asset management companies. Now there are different forms of
interaction between banks and credit unit investment trusts, implemented as relations agents, share
holders and an investor, contractor and the founder of the asset management company, the borrower
and the lender. The main reason for the low level of interaction between the unit investment trusts and
insurance companies with credit market mutual funds is caused by the legal restriction of placing
funds of pension and insurance reserves.

There is a tendency on the financial market of Ukraine lately to increase the interaction of banks
from leasing, factor companies and insurance companies with microfinancial organizations, etc. A
perspective direction of modernization of such relations is establishing a tripartite system of bank-
insurance company-leasing company, which will conclude effective comprehensive long-term
agreement. The development of forms of interaction with banks with the factor companies together
with insurance that speed up payment obligations and significantly minimize the risks is also
promising.

In our opinion, in modern economic conditions to stabilize the financial situation in the country will
be useful to strengthen the interaction between financial intermediaries, including credit associations,
micro-credit organizations and other institutes which carry out certain types of banking operations. In
this case, the form of interaction between financial intermediaries may be offered in the areas of
banking, cash-settlement service and mutual expansion of customer base; expansion of lending; the
provision of additional services.

At the State level modernization of relations of financial intermediaries to facilitate the development
of the securitization mechanism, which increases the possibilities of interaction of financial
intermediaries in the mortgage, loan, leasing and other markets, while ensuring the expansion of
channels of long-term investing. Another incentive of a legal nature may be reducing existing
restrictions on placing reserves of insurance companies and NGPF in bank instruments, shares of
mortgage mutual funds that will allow to establish cooperation between the named types of
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intermediaries.

The level of introduction of modern information technology in the activities of financial
intermediaries, which determines their adequacy to the needs of the economy is essential to the
modernization and expansion of the interaction of financial intermediaries. Forms of interaction
between financial intermediaries are modernised while serving those entities that have free funds and
those who temporarily need them. Financial intermediaries must be free to choose the priority sector
of lending and investing. A broad product line of financial intermediaries, formed on the basis of active
cooperation, will allow them to affect the pace of economic development in various sectors of the
economy of the State.

The dominant factor in the development of the interaction between financial intermediaries is the
level of management, control and supervision of the State regulators of the financial market in order to
ensure conservation and insurance funds of the population (for example, the introduction of a deposit
insurance system); the effectiveness of their use; the system of licensing of their activity. The State
participates in the capital of financial intermediaries. However, market regulators should not be strictly
built into the system of management of the activities of financial intermediaries, because in this case,
their functioning becomes ineffective.

Conclusions. Research of modernization directions of the financial intermediaries led to the
following conclusions.

1. Promising directions of modernization of the relations of financial intermediaries in modern
conditions of the national economy are: the creation of financial supermarkets of the market and
brokerage based on the type of insurance, factoring or leasing corporate; establishing a tripartite
system of bank-insurance company-leasing company, which will conclude effective comprehensive
long-term agreement; development of mechanism of securitization; the creation of financial
conglomerates (conglomerates) to integration in the areas of financial sector, at different types of
financial intermediaries and that the borders of the individual markets.

2. Problematic aspects that are an obstacle to the modernization of the relations of financial
intermediaries in modern conditions of domestic economy: not well-elaborated legal base; providing
the advantages of cooperation with large financial intermediaries; the presence of a "closed" list of
cooperation between banks and insurance companies; reduce the number of financial institutions in
the market; competition between financial institutions, providing similar financial services.

3. A positive consequence of modernization of financial intermediaries relations in modern
conditions of the national economy will be a higher level of efficiency of the provision of financial
services and customer satisfaction, revenues increase of temporarily free financial resources in the
economy, which will stabilize the condition of financial security of Ukraine.
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IMPLEMENTATION OF FOREIGN
EXPERIENCE OF PRE-TRIAL DISPUTE
SETTLEMENT AT FINANCIAL SERVICES
MARKETS IN UKRAINE

Urgency of the research. The financial crisis that
engulfed markets of non-banking financial services in 2008-
2009, have indicated the imperfection of protection the
consumers' rights of these services. Given that Ukraine has
chosen the European integration progress for its further
development, there is an urgent need to strengthen the
protection of the consumers' rights in the sphere of non-
banking financial services in Ukraine.

Target setting. Taking into account the European
Commission Recommendation 98/257/EK, it is reasonable to
study the best international practices of consumers' protection
in the field of non-banking financial services to implement
alternative mechanisms of resolving disputes between
consumers and providers of financial services in Ukraine.

Actual scientific researches and issues analysis.
Issues concerning improvement of state regulation of financial
services markets in Ukraine are investigated in scientific
works of A. Baranovsky, N. Vnukovo, A. Lupus,
A. Gamankova, V. Goncharenko, A. Zaletova, V. Levchenko,
etc. International experience of the state regulation in the
developed countries are mentioned in the works of
C. Goodhart, S. Ingves, Ch. Lentner, Dy. Matolcsy, E. Nier,
D. Tsomokos etc.

Uninvestigated parts of general matters defining. The
research works of the scientists listed above does not allow
concluding on the completeness of their valuation of such a
mechanism for the implementation of consumer protection as
a financial arbitration.

The research objective. The article aims to reveal the
positive experience of functioning the Financial Arbitration
Board in Hungary as an alternative form of fulfillment the
rights of consumers to protect their legitimate interests and to
rationalize the possibility of its implementation in the modern
realities of Ukraine.

The statement of basic materials. The article
substantiates the feasibility of the implementation of the
Hungarian experience in a modern system of consumer
protection in Ukraine. The authors have revealed features of
functioning of the Financial Arbitration Board of Hungary,
statistical analysis of which allows making a conclusion about
its effectiveness in resolving disputes between consumers and
financial service providers.

Conclusions. The adoption of the Hungarian experience
with financial arbitration in the modern realities of Ukraine will
contribute to the integration of the state into the European
economic area  through implementation of  the
Recommendation of European Commission 98/257/EK and to
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BMPOBAOXEHHA 3APYBIKHOIO
goceiay nocynqoBoro BPEryntOBAHHA
CNoPIB HA PUHKAX ®IHAHCOBUX NMocnyr
B YKPAIHI

AkmyanbHicmb memu docnidxeHHsi. DiHaHco8a Kpu3a,
wo oxonumna PUHOK HebaHKIBCbKUX (biHaHCOoBUX rocry2 y
2008-2009 pp., ska3ana Ha HeOOCKOHasnicme 3axucmy rpas
crioxueaudie yux nocrnye. Bpaxosyrouu, wo YkpaiHa obpana
espoiHmezpauitiHuti nocmyn nodanbuwo2o €8020 PO3BUMKY,
HeobXiOHO YMOB0K0 € B8OOCKOHAIIEHHS cucmemu 3axucmy
rpas crioxusadyie HebaHKI8CbKUX ¢hiHaHCO8UX MOCIye.

lMocmaHoeka npo6nemu. Bpaxosyioyu PekomeHOauil
Esponeticbkoi  Komicii 98/257/EK, OouinbHUM € 8UBYEHHST
Kpawjux MiXHapOoOHUX HarpaurosaHb 8 2ary3i 3axucmy rnpas
crioxueaudie HebaHKIBCbKUX (hiHaHCOBUX rOCy2 3 Memok
8M1POBAOKEHHS allbMEPHAMUBHUX MEXaHi3Mie 8UPILIEHHS
criopis, W0 BUHUKamMb MK crioxueayamu ma Hadasadamu
piHaHCcosuX nocrye 8 YKpaiHi.

AHaniza ocmaHHix 0docnidxeHb ma ny6nikauii.
lNMumaHHsaM  800CKOHaneHHs1 0epxasHo20  pe2yriio8aHHs
PUHKi8 chiHaHco8uX Mocry2 8 YKpaiHi npucesyeHi Haykosi
npauji O. bapaHoscbkoeo, H. BHyko8oi, O. Bosvyak,
O. Mamankosoi, B. MoH4YapeHko, O. 3anemosa, B. JleguyeHko
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BudineHHs1 HedocCJ/liOXeHUX 4YacmuH  3a2aJibHoi

npo6nemu. [JocnidxeHHsi pobim HageOeHUX suuUie HayKosuis
He 00380719€ pobumu BUCHOBOK PO MOBHOMY OUIHKU HUMU
makoeo MexaHi3My peanizauii npasa crioxusayie ¢hiHaHCo8UX
nocnye, siK ghiHaHcosul apbimpax.

lMocmaHoeka 3ae0aHHs1. Cmammsi  noknukaHa
po3kpumu rno3umuesHuli 0ocei0 hyHKUioOHy8aHHS ®DiHaHco8ol
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YkpaiHu.
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06rpyHmosyembcsi QouinbHicme iMrnemeHmauii yeopcbko2o
doceidy 8 cyyacHy cucmemy 3axucmy rpae crioxuseadie, sika
yHKUioHye 8 YkpaiHi. Aemopamu po3kpumo ocobnusocmi
pyHKUioHysaHHs1 iHaHcoeoi ApbimpaxHoi Komicii YeopuuHu,
cmamucmuydHul aHania disiibHocmi sikoi 0o3eornisie pobumu
BUCHOBOK PO ii echekmugHicmb y apeayritogaHHi criopie Mix
crnoxusadyamu ma Hadasa4amu ¢hiHaHCOBUX rocnya.
BucHoegkKu. BriposadxxeHHs1  y2opcbko2o  Qoceidy
piHaHCoB8020 apbimpaxy 6 cy4acHux pearnisx YkpaiHu
crpusmume  iHmezpauii  Oepxasu y  €epornelcbKull
EKOHOMIYHUL npocmip WiisiXoM imMrnemeHmauii PekomeHoauii
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the strengthening of public confidence in financial markets. Esponeticokoi  Komicii 98/257/EK  ma nocuneHHio dosipu
HacersieHHs1 00 PUHKi8 ¢hiHaHCO8UX MocCrya.

Keywords: financial services markets; National Knroyoei  cnoea:  puHku  cbiHaHcosux  riocnye;
Commission for the State Regulation of Financial Services | HaukomgiHnocnye; ¢piHaHcosul — apbimpax, ®iHaHco8a
Markets; financial arbitration; Financial Arbitration Board; | ApbimpaxHa Komiciss; HauyioHanbHuli baHk Y2opuwuHu.
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Urgency of the research. In present-day conditions the need to strengthen right protection of non-
banking financial services market consumers in Ukraine is actualized. The financial crisis that has
gripped the non-banking financial services market in 2008-2009, and negative effects of which are felt
till now, has indicated the imperfection of the these services consumers’ right protection. Taking into
consideration that in its further development Ukraine has chosen the European integration vector, as
an indispensable condition for entry into the European Economic Area is an implementation of the
relevant EU requirements in different sectors of the economy. No exception to this is the protection of
non-banking financial services consumers’ rights.

Target setting. According to the European Commission Recommendation 98/257/EC [20] in each
Member State is appropriate functioning of a body, responsible for the resolution of pre-trial disputes
between citizens which are consumers of financial services and professional participants, i.e.
providers of these services. Thus, the question of implementing alternative mechanisms for the
resolution of disputes between consumers and financial service providers becomes especially acute.

Actual scientific researches and issues analysis. Studies of O. Baranovskiy [1], N. Vnukova [8],
0. Vovchak [3], O. Hamankova [4], V. Honcharenko [5], O. Zalyetov [6], V. Levchenko [7] and others
are devoted to the research of national market of non-banking financial services system’s state
regulation improvement.  Studies of C. Goodhart[9], S.Ingves[10], Ch. Lentner [11],
Dy. Matolcsy [13], E. Nier [12], D. Tsomokos [14] and others are dealing with the issue of improving
state regulation on the example of developed countries.

Uninvestigated parts of general matters defining. The researches within scientific works of the
abovementioned scientists does not allow to conclude about the fullness of their assessment
concerning such a mechanism for financial services consumers’ rights implementing as a financial
arbitration.

The research objective. The conducted research is aimed to assess the functioning of the
Financial Arbitration Board in Hungary as an alternative forum of the financial services consumer’s
right enjoyment in order to protect their legitimate interests. Tasks set in the paper consist in the
disclosure of the functioning and decision-making peculiarities of this body and general evaluation of
its activities since its creation.

The statement of basic materials. The financial crisis that engulfed markets of non-banking
financial services in 2008-2009 and negative consequences of which can be seen in the present time,
have indicated the imperfection of protection the consumers' rights of these services. The current
practice of functioning such markets underlines the insufficient level of consumer protection, imperfect
mechanism for the implementation of their rights, their low financial and legal education, over
regulation of the processes by the state. The low level of protection of the population confirms a high
level of complaints from the population to the regulator, as well as numerous lawsuits and frequent
cases of revocation of licenses of non-banking financial institutions. Table 1 provides information on
the number of complaints received by the National Commission regulating financial services markets
(further - the Commission).

The increase in the number of consumer complaints to the regulator in the pre-crisis period is
common due to the growth in the number of non-banking financial institutions and the volume of non-
banking market. But in 2009 the number of citizens' complaints increased by 3 times in comparison
with the previous year. The main reason — the economic and financial crisis, which had led to
significant insolvency of financial institutions. A certain reduction in the number of complains from
citizens to the Commission was in 2011-2012, but in 2013-2014 the complication of financial and
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economic situation reflected in the activation of consumer complaints. So, in 2014 the number of
complaints from individuals has reached its maximum (8.4 thousand complaints), that exceeded 1.5
times the figure in 2012. In 2009-2010, the most complaints were about credit unions (41.6% and
48.4% accordingly) and insurance companies (49.1% and 43.4% accordingly). In 2013-2014, the
share of citizens' complaints in the total complaints increased to 85%, moreover complaints against
the activity of insurance companies were 72-76% of all citizens' complaints. 2015 is characterized by a
decrease in the number of complaints through the narrowing of the market as a result of the events in
the Donbas, reduction of participants of the market, strengthening requirements of the regulator.

Table 1

Dynamics of complaints receipts to the National Commission regulating financial services
markets 2004-2015*

The number of complaints by year, units Chazl/oge n
Indicators < 0 © ~ 0 o o — ~ ™ < o) ég Ei
o o o o o o I i - I I i S S
o o o o o o o o o o o o |28 &
I3Y I3Y « I3V « « I3Y « « I3V « I3 N N
com-l;)?;?#s 735 | 1594|938 |1405(2433|10529| 11181 | 7624|5184 ({8733 | 10281 |5975|332,8|-41,9
'Cr;t‘i:'z"’a‘:l'gg from 1 480 | 728 | 616 | 942 | 1917 7585 | 5998 |5108|3391|7388| 8421 | 5539|2957 -34,2
Complains
against the
activity of: 260 | 685 | 506 | 692 [1323| 5167 | 4848 |2528|3479|6615| 7466 |4226|290,6|-43,4
- insurance
companies
- credit unions 79 | 143 | 108 | 295 | 884 | 4384 | 5406 [2299|1286|1285| 603 | 439 [395,9|-27,2
- finance
companies and 0 590 (258 | 216 | 214 | 843 272 | 102 | 256 | 541 | 394 | 453 [293,9| 15,0
pawnshops
- non-state
pension funds - 32 14 9 12 123 58 10 12 | 189 | 932 | 137 |925,0|-85,3

* Compiled and calculated by authors based on the data of the National Commission for the State Regulation of Financial
Services Markets [2, p. 283]

In the context of the participants in the various sectors of non-banking financial services we can
make the following conclusions. If in the crisis year 2009, an average number of complaints per one
insurance company were 11.5, later the figure increased in 2014 to 19.5. That indicates the
accumulation of problems associated with the delay, reduction or denial of insurance payments by
insurance companies. In the market of credit cooperation peak intensity of complaints was achieved in
2010 (8.2 complaints), and further there has been its gradual reduction as a result of the withdrawal
from the market of troubled credit unions. In particular, in 2014, this figure amounted to 1.02
complaints.

Significant difficulties in the functioning of the private pension funds are reflected in an abrupt
increase in the intensity of consumer complaints in the post-crisis period, and in 2014 this figure
increased by 6 times compared to the previous year and amounted to 12.3 complaints. Currently, the
only possible way for consumers to protect their rights in the case of bankruptcy of a financial
institution is an appeal to the court. Despite the high probability of winning in court, the plaintiffs do not
receive real financial compensation due to the lack of liquid assets of bankrupt financial institutions,
especially in the case of a multi-year long legal process. In this regard a large number of consumers
lose their money and suffer losses, which negatively affect the credibility of the non-banking financial
institutions and of their services. This loss of consumer confidence in non-banking financial institutions
is one of the biggest negatives that caused the crisis of 2008-2009. In the Concept of consumer
protection non-banking financial services in Ukraine and the Comprehensive program of development
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of financial sector of Ukraine till 2020 were provided for the establishment of an effective mechanism
of pre-judicial resolution of conflicts between consumers and professional market participants through
the creation of a collegial body with corresponding decision-making mechanism. Taking into account
the main principles of the Strategy of reforming the state regulation of non-banking financial services
markets, aimed at deregulating these markets, it is appropriate to implement foreign experience of
functioning of alternative mechanisms for conflict resolution between consumers and suppliers of non-
banking financial services. The functioning of the Financial Arbitration Board in Hungary is an effective
example of increased deregulation on the market with simultaneous strengthening of responsibility of
non-banking financial institutions, public confidence in this institution in the absence of additional
funding mediation from the state budget.

The Institution of financial arbitration in Hungary is relatively new, as its implementation was
launched on July 1, 2011 by adoption in the previous year the Act on the Hungarian Financial
Supervisory Authority [21] which later, in 2013, joined to the National Bank of Hungary [23]. This Act
also laid the foundations of the functioning of Financial Arbitration Board (FAB), as an institution of
pre-trial settlement of disputes between financial services’ consumers and providers. It should be
noted that according to the Act [23] consumers are identified as individuals that purchase financial
services to meet their own needs. Not considered as consumers sole enterprises, individual
entrepreneurs, legal entities, nonprofit organizations, condominium associations, and thus they can
not apply to the FAB to resolve the arising problems. Financial arbitration is a form of consumers’
rights protection, an alternative forum of (pre-trial) disputes resolution that is exclusively citizen
oriented.

It should be mentioned that FAB does not protect the rights of financial services consumers, but
only helps it by exercising consumers’ right for pre-trial settlement of disputes. The FAB’s terms of
reference cover disputes arising between citizens and financial institutions as the result of providing by
the latter financial services to the former. Under FAB are banks and other credit institutions, insurers,
saving banks, credit unions, investment funds and other institutions listed in the Article 39 of the Act
on the National Bank of Hungary (NBH) [23]. The primary goal of financial arbitration is to achieve
agreement between the parties of the dispute, and in case of its failure — adopt a rapid, cost-efficient
and effective solution to protect consumers’ rights.

FAB is a fully independent body as from institutional point of view and the professional competence
as well. FAB operates independently from the NBH, although it belongs to the structure of the National
Bank of Hungary. Independent functioning of the body is ensured by a number of laws. The most
important feature of the body’s independent functioning is that the FAB’s Chairman and its members in
no way can be dependent in the performance of their authorities and duties. Furthermore there are
several additional tools and legislative regulations that ensure FAB’s independent and objective
decision-making in each case. One of these rules, which promote maximally objectivity in decision
making, is the requirement to FAB’s member inform about the existence of such events or conditions
that may undermine its impartiality or query the objectivity of decisions taken by FAB. Against body
member can be filed a motion on his partial objectivity in the existence of suspicions about it. Such
motion should be sent to the FAB’s Chairman in writing with providing evidences in order to support
the party’s suspicion for 3 days after disclosure of the dispute investigation commission. The decision
to exclude such member makes the FAB’s Chairman after open discussion with the involvement of the
commission’s head formed for a specific dispute. The commission formed to a certain dispute consists
of three persons, the complement of which is determined by the commission in the course of work
following maximum objectivity, completeness and fairness. The main condition for the procedure
initiation in the FAB is the consumer’s intention to resolve a dispute with a financial institution. This
intention should be reflected in the complaint submitted to the FAB. Without this confirmation the
complaint will be returned and refused its adjudicature. Another condition for a financial arbitration
procedure beginning is the lack of implementation of other forms of judicial (pre-trial) solution
concerning particular dispute. So that if the issue is already adjudged in the Arbitration Court or courts
of general jurisdiction, the consumer has no opportunity to use this mechanism. About the absence of
such procedures the complainant must mention in his claim. According to the Hungarian legislation,
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which governs the relevant segments of the financial market, the financial institution must provide all
facilities for consumer’s address submission both verbally (in person or by telephone) and written (in
person or by transmission of documents by another person, mail, fax, e-mail) forms. Oral address of
citizens is carried out by recording of the consumer’s conversations on electronic media that later on
can be an argument for the financial arbitration procedure starting.

In the case of oral complaint, the financial institution immediately investigates the issue and
possibly solves it. If the consumer doesn’t agree with the proposed method of solution, a record on the
complaint must be drawn up which includes position of the financial institution as well. One copy of the
record should be delivered (sent) to the consumer. If the dispute can not be resolved promptly, the
financial institution during considering has to draw up a record and send it to the consumer. Response
to written complaints should be directed to the consumer within 30 days. Financial institutions have to
store for 3 years the received complaints and submitted replies and if necessary must present them at
the National Bank of Hungary’s request. Each financial institution shall establish its own rules
concerning consumer complaints settlement. For disputes settlement surcharge is not taken. There
are frequent cases when financial institutions only formally adjudicate consumers’ complaints or offer
unconstructive ways to resolve disputes, and as a result complaints are not satisfied, even if it's a
hackneyed and simple problem. The legal requirement to financial institutions is that they have to fully
contribute to disputes settlement with consumers in a pretrial order. If the consumer’'s complaint is
rejected by the financial organization, the complainant should be informed in the rejection letter
(record) about the existing ways of realization of his rights. If the complaint involves the protection of
consumer rights, the complainant can initiate a right defense procedure as a consumer of the National
Bank of Hungary’s services. If the financial organization’s complaint rejection concerns to contract
procedures for financial services providing, its competence and validity or consequences arising from
the contract, then consumer in order to protect his rights can turn to the courts of general jurisdiction
or to the FAB. This possibility should be pointed out in the financial institution’s written response with
indication of FAB’s mailing address. The procedure of adjudication in the FAB is carried out at the
request of the consumer, as FAB is an alternative forum of disputes resolving between consumers and
financial institutions, therefore the financial institution is not entitled to apply to the FAB. Consumers’
complaints may be submitted in paper form in person or by mail and electronically through specialized
online system. The complaint must be appended by the representative’s power of attorney in the case
of involvement of a third person to represent the consumer’s interests. The commission investigates
the complaint and attached documents within 15 days, and if there are formal inaccuracies, the
complaint could be returned to the consumer for correction. The complaint will be rejected if finding out
that at the moment of complaint submission on the case a settlement was already launched or taken
in the FAB, courts of general jurisdiction or tribunal.

From the moment of final acceptance of the complaint the procedure in the FAB takes no more
than 90 days, but in some cases may be extended up to additional 30 days on the basis of the FAB
Chairman’s decision. Thus the maximum term does not include the period of complaint’s return for
revision.

In the case of acceptance of the complaint, the commission directs to the parties a notice about the
beginning of the case and appoints sessions in a period not exceeding 60 days. The notice will include
the name of commission members, which will adjudicate. The session can be held by
correspondence, but both parties should agree it. If one party does not agree with this, the session
should take place in the full-time form. According to the legislation [23], both parties have a
responsibility to maximize integrity. Within this frame the consumer must submit a properly prepared
complaint and by the FAB’s demand all the necessary documents. Also the consumer must be present
at the proceedings in person or by proxy. Violation of this obligation entails the FAB’s refusal to settle
the dispute, leaving it without investigation or decision. Financial institution within its duty of
cooperation shall send a reasoned response to the complaint, submit supporting documents and
attend the sessions. In the case of process breaking the FAB may publish the name and address of
the financial institution that refuses to establish the full truth in a particular case concerning the rights
protection of financial services consumers. In this case the National Bank of Hungary may impose
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sanctions: from reprimand up to fining of the financial institution. Hereby, each of the parties is
interested in the highest possible integrity, as the consumer may lose the right to the truth, and the
financial institution may bear additional financial responsibilities in the form of penalty. A special
feature of financial arbitration procedure is that the financial institution may apply to the FAB with a
notice about the implicitly enforcement of the award adopted by the body. In such notice the financial
institution may limit its maximum liability or range of questions that will be taken at the session. The
FAB keeps a register of such notices /commitments. If at the contract conclusion on financial services
providing the institution noted that it will execute the FAB’s decision, it's regarded that the FAB is
authorized to take a decision, execution of which is obligatory for the financial institution, even if it
hasn’'t sent to the FAB a general message of such a nature. Despite the fact that the financial
institution at its own discretion decides to submit notices /commitments to the FAB, the lack of such
notification does not acquit the financial institution from the obligation of maximum integrity. Thus the
obligation of decision execution is not binding, but maximum integrity is required. First of all, the FAB
tries to resolve the dispute between the parties on a voluntary basis. If a consensus is installed
between the parties, which comply with legal requirements, the Commission approves it in its decision.
Hitherto the process is considered as amicable with an adjustment. In the absence of a consensus the
process continues and is realized like litigation, with the function of truth establishment and finding of
violated rights. The outcome of the legal investigation may be twofold: if the financial institution sent a
notice /commitment, the FAB decides binding and it must be executed; if such a notice /commitment
were not sent, the FAB takes a recommendatory decision.

The commissions’ sessions are not open, but if both sides agree then such meetings become
open. Taking into consideration that created by the FAB commission on proceedings is a collegiate
body, the decision is taken by the majority of votes (3: 0, 2: 1). The procedures performed by the FAB
are free of charge. FAB’s decision is binding and must be executed within a period of 15 days from the
announcement of the decision. If the decision is not made by the financial institution within the term,
according to the Hungarian Act on the Organisation and Administration of the Courts [22], the
consumer can turn to the courts of general jurisdiction for the issuance of a court order on the basis of
the regulatory decisions of the Commission. Decision execution is made by the court’s Bailiff
Department according to the place of consumer’s residence.

As stated above the Financial Arbitration Board of Hungary operates from 2011 and during that
time settled a wide range of cases concerning professional participants of financial services markets
(Tab. 2).

Table 2
General information about the activities of the Financial Arbitration Board
of Hungary during 2011-2015*
Years Change for the period, %:
Pokaznik 2012/ | 2013/ 2014/ 2015/

2011 | 2012 | 2013 | 2014 | 2015 2011 | 2012 2013 2014

Total submitted cases 1196 | 3534 | 4692 | 4181 | 4833 | 1955 | 32,8 -10,9 15,6
Number of rejected cases 418 1296 | 1655 | 1519 | 1740 | 210,0 | 27,7 -8,2 14,5

Share of rejected cases in
total submitted,%

34,9 36,7 353 | 36,3 | 36,0 17 -1,4 11 -0,9

Total number examined

778 2238 | 3037 |2662| 3093 | 187,7 | 35,7 -12,3 16,2
cases

Number of cases settled by

214 847 1185 | 1422 | 1575 | 295,8 | 39,9 20,0 10,8
way of consensus

Share of cases settled by
way of consensus, %

* Compiled and calculated by authors based on the data: [15-19]

27,5 37,8 39,0 | 53,4 | 50,9 10,3 1,2 14,4 -4,7
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Based on the above table’s data till 2013 there was a trend of growth in the number of complaints
submitted to the FAB, but in 2014 the number of complaints fell by almost 11%, due to the creation of
a mega-regulator at the financial services market in Hungary in the face of the National Bank of
Hungary, whose impact on professional market players increased and doubled the latter’s
responsibility before consumers. These led to the reduction of customer dissatisfaction by the
services. Enhancement of the body’s work quality towards improving the level of servicing by financial
institutions of their customers and strengthening of the body’s role in disputes resolution is explained
by a significant increase of the share of cases settled by consensus, that is not reaching the
proceedings at Commission’s sessions. For the period of 2011-2014 the share of issues settled by
consensus has almost doubled - from 27.5% in 2011 to 53.4% in 2014 and in 2015 was 50.9%. So
during the period under investigation more than half of the accepted by the FAB cases were resolved
by reaching agreement between the parties before Commission’s sessions holding. The data
presented above confirm the effectiveness of this mechanism for the protection of non-banking
financial services’ consumer rights in Hungary. It's also reasonable to examine the dynamics and
structure of consumers complaints’ arrival to the FAB of Hungary broken down by major financial
market participants (Tab. 3).

Table 3
Dynamics and structure of complaints consideration by the Financial Arbitration Board of
Hungary in 2011-2015 broken down by professional participants*

Years
Change
bokaznik 2011 2012 2013 2014 2015 201512011,
% of % of % of % of % of % of total
Abs. total Abs. total Abs. total Abs. total Abs. total
Banking institutions | 543 | 454 |1726| 488 |2016| 43,0 |1882| 450 [2124| 43,9 1,5
Insurance 358 | 29,9 |1123| 31,8 |1670| 35,6 |1304| 31,2 |1558| 32,2 2,3
companies
Finance Companies | 153 | 12,8 | 472 | 134 | 763 | 16,3 | 776 | 18,6 | 875 | 18,1 5,3
Credit cooperatives 65 54 143 | 4,0 189 | 4,0 50 1,2 49 1,0 -4,4
Private pension 50 | 42 | 3 | 10 | o | 00 | 8 | 02 | 20 | 04 3.8
funds
_ Other financial 27 | 23 | 34| 10 | 54 | 12 |161| 39 |207| 43 2,0
Institutions
Total 1196 | 100,0 | 3534 | 100,0 | 4692 | 100,0 | 4181 | 100,0 | 4833 100,0 -

* Compiled and calculated by authors based on the data: [15-19]

The largest number of considered complaints concerns to the banking institutions’ activity, which
during the investigated period accounts 43-49 % of all complaints lodged to the FAB of Hungary, but in
2014 was observed some reduction of this share. In 2015 it was 45%. Along with banking institutions a
high proportion of submitted complaints relates to insurance companies, and accounts 30-36% of all
submitted complaints. Over the investigated period significantly has increased the proportion of
complaints aimed at establishing the truth in matters of services received from financial companies,
against which in 2014 was addressed 776 complaints, that is 18.6% of all complaints submitted.
Moreover, the proportion of complaints against these financial institutions in 2011 increased from
12.8% to 18.6% in 2014. Complaints against credit cooperatives in 2015 accounted 1.0%, which is by
4.5% less than in 2011.

Conclusions. Based on the research we can state about the importance of the Financial
Arbitration Board functioning in rights protecting of financial services’ consumers in Hungary, as
evidenced by frequent cases settled by amicable agreement between consumers and professional
participants of these services. Further studies should be directed to the implementation of the
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Hungarian experience in the modern system of consumers’ rights protection, taking into account the
main directions determined in the Strategy of reforming of the state regulation of non-banking financial
services markets for the period 2015-2020 and Comprehensive Program of Financial Market

Development of Ukraine until 2020.

References

1. Baranovskiy, O. I. (2014). Filosofiya bezpeky :
Bezpeka finansovykh instytutiv [Philosophy of security :
safety of financial institutions ](Vol.2). Kiyv : UBS NBU [in
Ukrainian].

2. Bacho, R. Y. (2016). Rynky nebankivskykh
finansovykh posluh : rehuliuvannia rozvytku (instytutsiini ta
analitychni aspekty) [Non-banking financial services markets

development regulation (institutional and analytical
aspects)]. Uzhgorod : RIK-U [in Ukrainian].

3. Vovchak, O. D. (2007). Stan ta perspektyvni
napriamy rozvytku strakhovoho rynku Ukrainy [State and
perspective directions of development of insurance market in
Ukraine]. Svit finansiv — [World of Finance], 1 (10), 107-2015
[in Ukrainian].

4. Hamankova, O. O. (2009). Rynok strakhovykh
posluh Ukrainy: teoriya, metodolohiia, praktyka [Insurance
services market of Ukraine : theory, methodology, practice].
Kyiv : KNEU [in Ukrainian].

5. Honcharenko, V. V., Klymko, O. L., Pozhar, A. A.
(2010). Vplyv svitovoi ekonomichnoi kryzy na diialnist
kredytnykh spilok Ukrainy [The impact of the global
economic crisis on credit unions of Ukraine]. Visnyk
Khmelnytskoho natsionalnoho universytetu - Herald of
Khmelnytskyi national university, 4 (Vol. 4), 141-144 [in
Ukrainian].

6.  Zalietov, O. (2014). Kontseptualni zasady
makroprudentsiinoho nahliadu ta rehuliuvannia strakhovoi
diialnosti  [Conceptual principles of macro-prudential
supervision and regulation of insurance activity]. Visnyk
Kyivskoho natsionalnoho universytetu imeni Tarasa
Shevchenka. Seriia: Ekonomika — Bulletin of Taras
Shevchenko National University of Kyiv. Seria : Economics,
3(156), 30-34 [in Ukrainian].

7. Levchenko, V. P. (2013). Rozvytok rynku
nebankivskyh finansovyh posluh [Development of non-
banking financial services market ]. Kyiv : CUL [in Ukrainian].

8. Vnukova, N. M. (2014). Rozvytok rynkiv
finansovykh posluh v umovakh yevropeiskoi intehratsii
[Development of financial services markets in terms of
European integration]. Kharkiv TO Ekskliuzyv [in
Ukrainian].

9. Goodhart, C., Schoenmaker, D. (1995). Should the
Functions of Monetary Policy and Banking Supervision Be
Separated? Oxford Economic Papers. New Series, 47(4),
539-560.

10. Ingves, S. (2011). Central Bank Governance and

Financial ~Stability. Basel Bank for International
Settlements.
11. Lentner, Cs. (2013). Bankmenedzsment

Bankszabalyozas — pénziigyi fogyasztovédelem. Budapest:
Nemzeti Kézszolgalati és Tankdnyv Kiadé Zrt.

12. Nier, EW., Osinski, J., Jacome, L.I. et al. (2011).
Towards Effective Macroprudential Policy Frameworks : an
Assessment of Stylized Institutional Models (IMF Working
Paper, WP/11/250).

13. Matolcsy, Gy. (2015). Egyensuly és ndvekedés.
Budapest: Kairosz Kiado [in Hungarian].

14. Goodhart, C.A.E., Tsomocos,

D.P. (2012).

—————————————— 92
Bacho R. J., Vdovenko N. M., Poyda-Nosyk N. N. Implementation of

NitepaTtypa

1. BapaHoBcbkuin, O. | ®inocodin  6Gesnekn
MoHorpadia : y 2 T. / O. |. bapaHoscbkuit. — K. : YBC HBY,
2014. —T. 2 : be3neka iHaHCOBMX iHCTUTYTIB. — 715 C.

2. Bayo, P. M. PuHkn HeBaHKIBCLKMX (hiHAHCOBMX
NOCnyr : perynioBaHHA PO3BUTKY (IHCTUTYLINHI Ta aHaniTUYHi
acnekTtn) : MoHorpadisi / P. M. Bayo. — Yxropoa : Bua-so
«PIK-Y», 2016. — 448 c.

3. Boeuak, O. [I. CraH Ta nepcnekTuBHi HanpsMu
pO3BUTKY CTpaxoBoro puHky Ykpainm / O. [. Bosuak // CBiT
hiHaHciB. — 2007. — Ne1(10). — C. 107-115.

4. TamaHkoBa, O. O. PuHok cTpaxoBux nocnyr YkpaiHu:
Teopis, MeTogororis, npakTtuka: MoHorpadis / O. O.
FamankoBa. — K. : KHEY, 2009. — 283 c.

5. loHuyapeHko, B. B. BnnvB CBITOBOi EKOHOMIYHOT KpU3Kn
Ha AisnbHICTb kKpeanTHMX cninok Ykpaiuum / B. B. MoH4YapeHko,
0. J1. Knumko, A. A. TMoxap // BicHMK XMenbHULLKOro
HauioHanbHoro yHiBepcuteTy. — 2010. - Ne 4. — T. 4. —
C. 141-144.

6. 3aneTos, 0. KoHuenTtyanbHi 3acagm
MaKpOMNpPyAEHUINHOrO Harnsay Ta perynioBaHHSA CTPaxoBoil
nisnbHocTi / O. 3aneTtos // BicHuk KniBcbKoro HauioHarnbHOro
yHiBepcuTeTy imeHi Tapaca LUeBueHka. Cepisi: EkoHOMika. —
2014 — Ne 3 (156). - C. 30-34.

7. NeBueHko, B. T. PosButok puHKy HebaHKiBCbKMX
iHaHcoBWUX nocnyr YkpaiHu: moHorpacisi / B. 1. JleB4eHko.
- K.: Ly, 2013. - 368 c.

8. Po3BuTOK puHKIB piHAHCOBMX MOCRYyr B YymOBax
€BpOMNencbkoi iHTerpauii: MoHorpadpia / Hayk. ped. Ta
Kep. KoMn. aBT. A-p €KOH. Hayk., npodp. H. M. BHykoBa. —
XapkiB : TO Ekckntosus, 2014. — 218 c.

9. Goodhart, C., Schoenmaker, D. Should the Functions
of Monetary Policy and Banking Supervision Be Separated?.
Oxford Economic Papers. New Series, 1995, 47 (4), 539—
560.

10. Ingves, S. Central Bank Governance and Financial
Stability. Basel : Bank for International Settlements, 2011, 91
pp.

11. Lentner, Cs. Bankmenedzsment: Bankszabalyozas —
pénzigyi fogyasztéovédelem. Nemzeti Kozszolgalati és
Tankoényv Kiadé Zrt, Budapest, 2013, 526 o.

12. Nier, E. W., Osinski J., Jacome L. |. et al. Towards
Effective ~ Macroprudential ~ Policy = Frameworks: an
Assessment of Stylized Institutional Models (IMF Working
Paper, WP/11/250), 2011, 52 pp.

13. Matolcsy, Gy. Egyensuly és novekedés. Budapest :
Kairosz Kiado. 2015, 644 o.

14. Goodhart, C. A. E., Tsomocos, D. P. Financial
Stability in Practice. Cheltenham : Edward Elgar Publishing,
2012, 552 pp.

15. A Pénziigyi Békéltetd Testllet tajékoztatoja a 2011.
évi tevékenyseégérél. — [Electronic resource]. — Access mode:
http://felugyelet.mnb.hu/data/cms2335271/PBT_eves_jelente
s_publ.pdf.

16. A Pénzigyi Békéltetd Testllet tajékoztatéja a
2012. évi tevékenységeérdl. — [Electronic resource]. — Access
mode: http://felugyelet.mnb.hu/data/cms2387078/PBT_-
eves_jelentes_2012_web.pdf.

17. Jelentés a Pénzugyi

Békélteté Testilet éves

[CD) ev-nc |

foreign experience of pre-trial dispute settlement at financial services

markets in Ukraine


http://bookline.hu/product/home.action?_v=Lentner_Csaba_Bankmenedzsment_Bankszabalyozas_penzugyi_fogyasztovedelem&id=121514&type=22
http://bookline.hu/product/home.action?_v=Lentner_Csaba_Bankmenedzsment_Bankszabalyozas_penzugyi_fogyasztovedelem&id=121514&type=22
http://bookline.hu/product/home.action?_v=Lentner_Csaba_Bankmenedzsment_Bankszabalyozas_penzugyi_fogyasztovedelem&id=121514&type=22
http://bookline.hu/product/home.action?_v=Lentner_Csaba_Bankmenedzsment_Bankszabalyozas_penzugyi_fogyasztovedelem&id=121514&type=22
http://felugyelet.mnb.hu/data/cms2335271/PBT_eves_jelentes_publ.pdf
http://felugyelet.mnb.hu/data/cms2335271/PBT_eves_jelentes_publ.pdf
http://felugyelet.mnb.hu/data/cms2335271/PBT_eves_jelentes_publ.pdf
http://felugyelet.mnb.hu/data/cms2335271/PBT_eves_jelentes_publ.pdf
http://felugyelet.mnb.hu/data/cms2387078/PBT_eves_jelentes_2012_web.pdf
http://felugyelet.mnb.hu/data/cms2387078/PBT_eves_jelentes_2012_web.pdf
http://felugyelet.mnb.hu/data/cms2419353/PBT_Eves_jelentes_2013.pdf

HaykoBwui BicHuk Monicca Ne 2 (10), 4. 2, 2017

Scientific bulletin of Polissia Ne 2 (10), P. 2, 2017

®IHAHCH. BAHKIBCBbKA CIIPABA

Financial Stability in Practice. Cheltenham. Edward Elgar
Publishing.

15. A Pénzigyi Békélteté Testilet tajékoztatdja a
2011. évi tevékenységérdl. Retrieved from
http://felugyelet.mnb.hu/data/cms2335271/PBT_eves_jelent
es_publ.pdf [in Hungarian].

16. A Pénziigyi Békélteté Testiilet tajékoztatdja a
2012. évi  tevékenységérdl. Retrieved  from
http://felugyelet.mnb.hu/data/cms2387078/PBT_eves_jelent
es_2012_web.pdf [in Hungarian].

17. Jelentés a Pénziigyi Békéltetd Testilet éves
tevékenységérdl 2013. Retrieved from :
http://felugyelet.mnb.hu/data/cms2419353/PBT_Eves_jelent
es_2013.pdf [in Hungarian].

18. Jelentés a Pénziigyi Békéltetd Testilet éves
tevékenységérdl 2014. Retrieved from
http://felugyelet.mnb.hu/data/cms2428770/PBT_Eves_jelent
es_2014.pdf [in Hungarian].

19. Jelentés a Pénzigyi Békélteté Testilet éves

tevékenységérdl 2015. Retrieved from
http://www.mnb.hu/letoltes/pbt-eves-jelentes-2015.pdf [in
Hungarian].

20. On the principles applicable to the bodies

responsible for out-of-court settlement of consumer disputes
: Commission Recommendation of 30 March 1998 No
98/257/EC. Retrieved from
http://eurlex.europa.eu/LexUriServ/LexUriServ.do?uri
=CELEX:31998H0257 : EN:NOT.

21. 2010. évi CLVIII. Térvény a Pénziigyi Szervezetek
Allami Feltigyeletérdl. Retrieved from :
http://www.pch.hu/downloads/2010.evi-clviii-tv-pszaf.pdf  [in
Hungarian].

22. 2011. évi CLXI. Térvény a birésagok szervezetérdl
és igazgatasarol. Retrieved from :
http://net.jogtar.hu/jr/gen/hjegy_doc.cgi?docid=A1100161.TV
[in Hungarian].

23. 2013. évi CXXXIX. Toérvény A Magyar Nemzeti
Bankrol. Retrieved from :
http://imww.complex.hu/kzldat/t1300139.htm/  t1300139.htm
[in Hungarian].

Bi6niorpaciuyHui onuc Ans UMTYBaHHS :

tevékenységérdl 2013. — [EnekTpoHHuI pecypc]. — Pexum
poctyny http://felugyelet.mnb.hu/data/cms2419353/-
PBT_Eves_jelentes_2013.pdf.

18. Jelentés a Pénzlugyi Békeéltetd Testllet eéves
tevékenységérdl 2014. — [EnekTpoHHWI pecypc]. — Pexum
poctyny : http://felugyelet.mnb.hu/data/cms2428770/PBT_-
Eves_jelentes_2014.pdf.

19.Jelentés a Pénzlgyi Békéltetd Testllet éves
tevékenységérél 2015. — [EnekTpoHHMn pecypc]. — Pexum
nocrtyny http://Awww.mnb.hu/letoltes/pbt-eves-jelentes-
2015.pdf.

20. On the principles applicable to the bodies responsible
for out-of-court settlement of consumer disputes
Commission Recommendation of 30 March 1998 No.
98/257/EC [EnekTpoHHuIn pecypc]. — Pexum poctyny :
http://eurlex.europa.eu/LexUriServ/LexUriServ.do?uri
=CELEX:31998H0257:EN:NOT.

21.2010. évi CLVIII. Torvény a Pénzigyi Szervezetek
Allami Feliigyeletérdl. — [EnekTpoHHuin pecypc]. — Pexum
poctyny http://www.pch.hu/downloads/2010.evi-clviii-tv-
pszaf.pdf.

22.2011. évi CLXI. Toérvény a birésagok szervezetérdl és
igazgatasarol. — [EnektpoHHuii pecypc]. — Pexxum goctyny :
http://net.jogtar.hu/jr/gen/hjegy_doc.cgi?docid=A1100161.TV

23.2013. évi CXXXIX. Toérvény A Magyar Nemzeti
Bankrol. — [EnektpoHHWn pecypc]. — Pexum poctyny :
http://www.complex.hu/kzldat/t1300139.htm/ t1300139.htm.

Received for publication 23.01.2017

Bacho, R. J. Implementation of foreign experience of pre-trial dispute settlement at financial services markets in Ukraine
/ R. J. Bacho, N. M., Vdovenko, N. N. Poyda-Nosyk // HaykoBui4 BicHuk Moniccsi. — 2017. — Ne 2 (10). Y. 2. — C. 85-93.

93
Bacho R. J., Vdovenko N. M., Poyda-Nosyk N. N. Implementation of

[CD) ev-nc |

foreign experience of pre-trial dispute settlement at financial services

markets in Ukraine


http://felugyelet.mnb.hu/data/cms2335271/PBT_eves_jelentes_publ.pdf
http://felugyelet.mnb.hu/data/cms2335271/PBT_eves_jelentes_publ.pdf
http://felugyelet.mnb.hu/data/cms2335271/PBT_eves_jelentes_publ.pdf
http://felugyelet.mnb.hu/data/cms2335271/PBT_eves_jelentes_publ.pdf
http://felugyelet.mnb.hu/data/cms2387078/PBT_eves_jelentes_2012_web.pdf
http://felugyelet.mnb.hu/data/cms2387078/PBT_eves_jelentes_2012_web.pdf
http://felugyelet.mnb.hu/data/cms2419353/PBT_Eves_jelentes_2013.pdf
http://felugyelet.mnb.hu/data/cms2419353/PBT_Eves_jelentes_2013.pdf
http://felugyelet.mnb.hu/data/cms2428770/PBT_Eves_jelentes_2014.pdf
http://felugyelet.mnb.hu/data/cms2428770/PBT_Eves_jelentes_2014.pdf
http://felugyelet.mnb.hu/data/cms2428770/PBT_Eves_jelentes_2014.pdf
http://felugyelet.mnb.hu/data/cms2428770/PBT_Eves_jelentes_2014.pdf
http://felugyelet.mnb.hu/data/cms2419353/PBT_Eves_jelentes_2013.pdf
http://felugyelet.mnb.hu/data/cms2428770/PBT_Eves_jelentes_2014.pdf
http://felugyelet.mnb.hu/data/cms2428770/PBT_Eves_jelentes_2014.pdf
http://felugyelet.mnb.hu/data/cms2428770/PBT_Eves_jelentes_2014.pdf
http://felugyelet.mnb.hu/data/cms2428770/PBT_Eves_jelentes_2014.pdf

HaykoBwui BicHuk Monicca Ne 2 (10), u. 2, 2017

Scientific bulletin of Polissia Ne 2 (10), P. 2, 2017

®IHAHCU. BAHKIBCBbKA CIIPABA

UDC 336:004.032.2 (477)

I. V. Sadchykova, Candidate of Economic
Sciences, Associate Professor,

V. S. Sadchykov, Candidate of Economic
Sciences, Associate Professor,

Y. V. Krasnyanska, Student

STRUCTURE AND CONCEPT OF THE
AUTOMATIC BANKING SYSTEMS
OPERATING: DOMESTIC AND FOREIGN
EXPERIENCE

Urgency of the research. Urgency of research of the
banking information systems peculiarities of the developed
countries of the world and the European Union with the
purpose of using them in the domestic practice.

Target setting. It is reasonable to study the world
experience for the perspectives of the banking system
automation of Ukraine.

Actual scientific researches and issues analysis.
Scientific works of such researches as O. Ananyey,
V. Antonuyik, P. Belkin, V. Gizhevsky, A. Gurzhiy,
N. Eriomina, F. Mashykhin, O.Mikhalsky, |. Matskevych,
A. Oliynyk, T. Pysarevska, L. Ponomarenko, I. Rogach,
L. Strelbytska, M. Tatarchuk, V. Shatska, N. Yurchuk and
others founded theoretical bases of the development of the
world banking information systemu.

Uninvestigated parts of general matters defining. The
scientists haven'’t until now worked out in full amount issues of
the ways search of automatization the Ukrainian banking
system using the world experience of the countries in the
world.

The research objective. The article is aimed to structure
the best practices of the world experience of the ways of
automatization of the banking system of Ukraine considering
the ideas of the scholars and experience of the leading
countries of the world.

The statement of basic materials. Creation of the defini-
tion of automatic banking system is researched in the article.
The main problems of introducing modern information tech-
nologies and specific banking electronic products are deter-
mined in the article. Author structure of creating banking in-
formational system is suggested. The most spread electronic
systems of the world and recommendations concerning ra-
tional use of separate commercial automatic products in the
banking system of Ukraine are given.

Conclusions. In the process of work essence of the
definition  “automatic  banking system” was studied;
retrospective of information technologies in the banking
activity of Ukraine was investigated; current state of
automatization of this sphere in our country and states-
members of the EU was diagnosed that gave the possibility to
track the main drawbacks and define priority directions of
reforming the domestic informational banking system.

Keywords: bank; banking system; information technolo-
gies; automatic banking system; banking information system.
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®YHKLIOHYBAHHA ABTOMATU30BAHUX
BAHKIBCbKUX CUCTEM: BITYU3HAHUNA TA
3AKOPOOHHUM OOCBIA

AkmyanbHicmb memu AocnidxeHHsi. Baxnusicmb eu-
84YeHHs1 ocobriugocmeli 6aHKIBCbKUX iHGhopmauitiHux cucmem
po38UHymuUX KpaiH ceimy ma €Esponelicbko2o Cor3y 3adns
8UKOPUCMAHHS IX y 8iMYU3HSHIU npakmuuyj.

lNocmaHoeka npobnemu. [oyinbHUM € 8UBYEHHS C8IMo-
8020 0oceidy 3adns nepcrnekmus asmomamu3sau,ii baHKieCbKOI
cucmemu YkpaiHu.

AHaniz ocmaHHix docnioxeHb i ny6nikayili. Haykosi
npaui makux e4yeHux, sik O. AHaHbes, B. AHmMoHIok, 1. berkiH,
B. lixescbkud, A. lypxil, H. EppomiHa, @.

MawuxiH, O. Mixanscbkut, |. Maukeesuy, A. OniliHUK,
T. lNucapescbka, J1. [NoHomapeHko, |. Poeau., J1. Cmpensbu-
ubka, M. Tamap4yk, B. lllaybka, H. fOp4yyk ma iHwi 3aknanu
meopemuyHi OCHO8U PO38UMKY C€8imoeoi baHKI8CbKOI iHGhop-
mayitiHoi cucmemu.

BudineHHs1 HedocnideHUX 4YacmuH 3a2alslbHOi npo-
6nemu. Haykosusmu we HedocmamHbO oOrpayb08aHi Mu-
maHHS1 NOWYKy Wiisixie asmomamu3auii ykpaiHcbKoi baHKiechb-
KOI' cucmemu 3 8uKopuCmaHHsIM ceimogozo Aocsidy nposio-
HUK KpaiH cgimy.

MocmaHoeka 3aedaHHsi. Cmammsi roKIuKaHa CMpYyK-
mypysamu Kpaw,i npakmuku MiXHapoOHo20 0oceidy wisixie
asmomamu3sauji 6aHkiecbKoi cucmemu YKkpaiHu 3 epaxyeaH-
HAM ideli Haykoeuie ma HakonudeHoz2o 0oceidy nepedosux
KpaiH ceimy.

Buknad ocHoeHo20 mamepiany. B cmammi po3ansiHy-
mo ¢hopMysaHHsI MOHSIMMS asmomamu3oeaHa baHKiecbKka
cucmema. BusieneHi ocHosHi npobrnemu 3anpoeadKeHHs Cy-
yacHux iHghopmayitiHux mexHonoaili ma crneyugiyHux 6aHkie-
CbKUX efleKmpOHHUX npodyKkmie. 3anpornoHoeaHa asmopcbKa
cmpykmypa opmysaHHs baHKiecbKoi iHghopMauitiHoi cuc-
memu. [lpusedeHi HaUnoOWuUpeHiwi enekmpoHHi cucmemu
ceimy ma HadaHi pekomeHOayii ujo00 payioHarIbHO20 8UKO-
pucmaHHs1 OKpeMux KOMEepUiliHUX agmomamu308aHux npoody-
Kmie 8 baHKigCbKili cucmemi YKpaiHu.

BucHoeku. Y npoueci pobomu 6yno eugyeHo cymb Mo-
HAMMSA «asemomamu3osaHa baHKieCbka cucmemay; po3ans-
Hymo pempocrniekmusy iHghopmauitiHux mexHosnoail y baHKis-
cobKili dismbHOCcmi  YKpaiHu, OiaeHOCmoeaHO CyyacHuUl cmaH
asmomamu3auji 0aHoi cghepu 6 Hawill KpaiHi ma depxxasax-
yneHax €C, wo darno 3amoey npocioKysamu OCHO8HI HedoriKu
ma eu3Hayumu rpiopumemHi HanpsmMu pegopmyeaHHs 8im-
YU3HSIHOI iHgbopMmauiliHol 6aHKieCbKoI cucmemu.

Knro4yoei cnoea: baHk; baHkiscbka cucmema; iHghopma-
uitiHi mexHornoeii, asmomamusosaHa baHKieCbka cucmema;
baHkiecbka iHghopmaujitiHa cucmema.
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Urgency of the research. Rapid scientific and technological breakthrough demands the search of
new solving the issue of automatization of the banking activity. Suggested by the domestic scientists
ideas need systematization with the purpose to define the most efficient ones, and, at the same time,
the most optimal from the point of view of resource costs of the defined purpose.

Investigation of the peculiarities of the banking information systems of the progressive states of the
world with the purpose of using their achievements is reasonable. Performed investigations in combi-
nation with diagnosing the existing problems of the banking activity automatization shall allow to sug-
gest new, relevant to the current stage of the scientific development, solutions.

Target setting. Scientific and technical progress caused drastic changes in all spheres of human
activity. Development of the information technologies influenced on the banking system operating, ef-
ficiency of its work in considerable degree is dependent on rapidness and quality of processing the
flows of economic data.

Banking information technologies of Ukraine are on significantly lower level then in high developed
states of the world [1; 2].

With the purpose to increase efficiency of the banking activity in Ukraine it is reasonable to modify
the banking system directed to its automatization.

This issue got problematic character that can be explained by the necessity of big capital invest-
ments and quite considerable pay back period. However, as the world experience shows, not automat-
ic banking system is not competitive.

Development of the newest technic and modern technologies in combination with the financial pos-
sibilities will allow to automatized the execution of the most complicated financial operations, and that
will not only accelerate information processing, which is very important for making efficient managerial
decisions, but as well increase quality of the analysis of the financial data flows.

To define the perspectives of the banking system automatization of Ukraine it is actual to investi-
gate its retrospective, diagnose the current state of the automatization process, to analyze the peculi-
arities of the banking information technologies of the leading world states (including the state- mem-
bers of the EU, in particular, by increasing integration processes in Ukraine) with the purpose of using
their experience.

Analysis of the recent researches and publications. Within continuous period the problem of
the banking system of Ukraine automatization attracts attention both of the domestic and foreign sci-
entists, among them the most important are : O. Ananiev, V. Antonyuik, V. Antonov, P. Belkin,
V. Gizhevsky, V. Guzhva, A. Gurzhiy, N. Eriomina, F. Mashykhin, O. Mikhalsky,

I. Matskevych, A.Oliynyk, T. Pysarevska, L. Ponomarenko, |. Rogach, L. Strelbytska, M. Tatarchuk,
V. Shatska, N. Yurchuk and other scientists that founded theoretical bases of the world and domestic
banking information system.

Using accumulated achievements and experience of the foreign colleagues (T. Williams, U. Al-
brecht, I. Matskevych, L. Knudsen, M. Matsui, F. Mashykhin, A. Pattoks and others), their scientific
works are directed to elaboration of the optimal variants of introducing the ideas of the banking system
of Ukraine automatization in practice.

Identifying not investigated parts of the general problem. The researches have not until now in
full extent worked out the issues of searching the ways of the banking system automatization using the
world experience of the leading world countries.

The research objective. The main purpose of this work is search of the optimal ways of the bank-
ing system of Ukraine automatization considering suggested ideas of the scientists and accumulated
experience of the leading countries.

Statement of the basic material. World breakthrough in the development of the information tech-
nologies reasons the acute need in the banking system of Ukraine transforming in direction of its au-

95

Sadchykova I. V., Sadchykov V. S., Krasnyanska Y. V. Structure and (cc) B
concept of the automatic banking systems operating: domestic and
foreign experience



HaykoBwui BicHuk Monicca Ne 2 (10), u. 2, 2017 Scientific bulletin of Polissia Ne 2 (10), P. 2, 2017

®IHAHCU. BAHKIBCBbKA CIIPABA

tomatization with the purpose to increase efficiency of operating, competitiveness support in satisfying
the needs of the clients by banking products and services.

As of 2016 index of network readiness of Ukraine was considerably lower than in majority of the
countries with developed economy. By the level of the information and communication technologies
development (ICT) Ukraine tool the 64th place among 139 participants of the World economic forum

(Fig. 1) [3].

India 91
Ecuador 82
Moldova 71

Romania 66

Ukraine 64

China
Azerbaijan
Hungary
Poland
Australia
Germany
Canada
Japan
The USA
Finland

0 20 40 60 80 100
Fig. 1. Position of individual sates of the world by rating of the World economic forum by index of ICT

Development of the banking system of Ukraine is possible only on condition of the efficient imple-
mentation of its automatization.

On the base of investigation the essence of the definition “automatic banking system” that is given
by leading scientists (Tab. 1), we suggest to use the following its definition: automatic banking system
— is a complex of technical aggregates, mostly electronic devices and programs that by participating
the staff provide organized and structured processing of economic information with the aim of produc-
tive operation of the banking system.

Table 1
Interpretation by the scientists the concept “automatic banking system”
Scientist Definition of the term “automatic banking system”
Yurchuk N. P. System that operates on the base of computer and other technical means that pro-
vide processes of accumulating
Scientist Definition of the term “automatic banking system” transaction, registration, storing
and actualization for tasks solving of the banking activity management [1]
Fedyk M. V. specific technological system that provides the banking establishment functioning [4]
Snishchenko R. G., set of tools that perform in the bank operations with deposits, credits and payments;
Gladky V. V., complex of apparatus provision, program means, methods and procedures of infor-
Ardashov S. A. mation processing that by the staff management provides the bank functioning as a
subject of economic activity [5]
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Evolution of the automatic banking systems covers six generations (Fig. 2).

First generation

Automatic work places (AWP) are not Second generation
connected between each others. Data transfer is
implemented with the help of diskettes, is very
often complicated by other saving format. Low
level of the system security. Their spread use
because of not high costs and quick elaboration.

Automatic bank systems are presented as
individual AWP, interconnected but separated
functionally. Independent data protection.

<5

Technical basis is PC, connected by single local
network Novell NetWare or Windows NT.
Considerable part of not automatic routine

operations that are performed in future in the
default mode.

Fourth generation Third generation
Personal computers are connected not only
informationally but very often functionally. Such
tool as “host-terminal” or two-stage “client-
server” are often used.

<=

AWP are closely connected informationally and
functionally. Spread technology — three-level
“client-server” . Relatively perfect transaction

mechanism is provided by using SQL-inquiries.
Increased level of information protection, data
complexity. Expensive costs of such systems.

Fifth generation Sixth generation
AWP are logically connected . In DBMS
operation SQL- inquiries, WEB-technologies
and Internet network are used. Problems of
territorial remoteness, security increase and
system complexity have been solved.

Fig. 2. Evolution of the automatic bank systems
Worked out by the author on the base of the sources [1; 5]

Current state of the development of the information technologies is significantly different in various
banks of Ukraine, that at the present moment use of the second-sixth generations [4]. Information
providing of the banking sphere of Ukraine can be presented as three layers (Fig. 3): data base; pro-
cessed information storing; operation system of transactions OLTP processing (input of the docu-
ments and performing the operations) and OLAP service of the providing the work of the processed
information storing and data use with the purpose of managerial decisions making [2].

Implementation of the bank information system operation is provided by closely interconnected
structure subdivisions of the banks: front-office, (provides input of the original data and their prelimi-
nary processing, establishes relationships with the clients, financial and other establishments), back-
office (processes documentary information submitted by front-office), middle-office (provides financial
and management accounting, creates information exchange among all members of the system).

Continuous and efficient functioning of the banking system is possible on condition of using perfect
software, the most popular of which at the present moment are SABO BARS BEAPC Millennium; SABO
RS-Bank; Scrooge; SABO ProFix/Bank; SABO B2; SBON+ and others. Notwithstanding the big
amount of existing software, these systems cannot provide complex automatization of the banking
activity in the state, all standard operations performing [2] and of the d control the work of commercial
banks by defined norms of the NBU.
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Fig. 3. Structure of the bank information system

To the most spread electronic systems of the world that are used by the banks for information pro-
cessing are related SWIFT, Bank Wire Transfer, FedWire, CHIPS, CHAPS, TARGET 2.

SWIFT - the base of the global financial communication. This computer system provides efficient
and safe interrelation of the correspondent subjects. SWIFT puts as a purpose immediate exchange of
the information on conditions of confidentiality, complexity, protection from not sanctioned access to
data. The system provides notices transaction, their receiving, but doesn’t perform settlement actions
of the information processing. Number of the members of SWIFT union at the present moment grows
very fast, including today more than 11000 financial establishment all around the world [6].

In Ukraine organization UkrSWIFT was created that combines financial establishments of our state
that are the users of SWIFT (81 participants), among which the most active can be determined, in par-
ticular : JSC “Reiffeisen Bank Aval”’, UkrSibbank, JSC “Oschadbank” [7].

Bank Wire Transfer — electronic system to conduct big payments between the banks or other sub-
jects that is characterized by rapidness and safety of operations. Works with the help of the network
SWIFT or FedWire [8].

FedWire — electronic system of immediate performing settlement operations that is a property of
the Federal reserve system of the USA.

We'd like to note that the system of money transfer in Ukraine, especially funds of foreign mem-
bers, requires considerable reforming. Distrust to the existing technologies reasoned development of
informal means of funds transaction, in particular private transfers (Fig. 4).

TARGET 2 — payment system of the European Union created with the purpose to combine individ-
ual countries-members of the EU [9].

Strategic task of TARGET 2 is supporting stability of the banking structures operating on the Euro-
pean market on account of creating its continuous functioning. Transactions are possible only in
EURO, but operations take place rapidly and safely.

TARGET 2 is implemented through tree stage management. On the first stage Management Coun-
sel of ECB (European Central Bank) performs general management TARGET 2, solves serious crisis
situations, solves the questions of certifications, etc. The second level is provided by work of the Eu-
ropean System (the banking system of the European Zone that comprises ECB and national central
banks of the EU countries-members), that bears the responsibility for work of individual systems, in-
cluding in case of crisis phenomenon arise. On this stage contacts establishing is performed with the
users of TARGET 2, daily monitoring of its activity is made, perspectives of business-activity develop-
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ment are investigated. The third level is realized through SSP- providing of the central banks and
means decisions making concerning daily processes circulation on single common SSP platform.
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Fig. 4. Dynamics of the private funds transactions from abroad in terms of flow channels, min USD

Technical structure of TARGET 2 (Fig. 5) — it is SSP platform with the services of accounting infor-
mation and payments processing (PAPSS), as well connection with the customers (CRSS). PAPSS, in
its turn, comprises payment modul (PM), module of constant payments, for example, interest pay-
ments (SF), management module (RM), home accounting module (HAM), statistic data module (SD),
unpredictable situations module (CM) and information control mode (ICM). An important role plays
interface T2S (T2Sl), that provides interrelation between SSP and T2S platforms. Subsystems of Cen-
tral Banks include PHA (reserves and credits management) and CMS (management software) subsys-
tems. To SSP auxiliary systems are connected through the investigated network SWIFT.

T2S platform

Participants of the
system

SSP

PASS

SFRM HAM SD ICM CM

PM

T2SI
Interface with
auxiliary
Iplerface systems
with users

2

CRSS

Auxiliary systems

2

@ Central banks

PHA

CMS

1

>

Fig. 5. Technical structure TARGET 2

Theoretically based and practically perfect is the organizational structure TARGET 2 (Fig. 6).
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All central banks-members of this system obligatory have established national support service that
provides connection with the users of TARGET 2. Service is presented by managers, responsible for
daily operations performing. They are connected between each other by specially created telecommu-
nication forum. Besides, each central bank has manager on crisis situations management that ex-
change the information with authorized chiefs of ECB using SSP- platforms in the same way.

Users of

TARGET 2
Anti-crisis manager
@ ECB |

Coordination server
TARGET 2

National services of the
EC central banks

suppor,
Anti-crisis manager
Anti-crisis
manager Support
services
? SSP

Managers Managers

N

Fig. 6. Organizational structure of TARGET 2

Conducted researches certify about the high level of information technologies development in the
banking system of the EU countries-members, that allowed fully avoid routine standard operations that
are made now in the default mode; increased rapidness and quality of the data processing; strength-
ened control of money circulation; decreased number of faulty decisions; allowed to identify automati-
cally potential or existing dangers of breaking normal operating of the banking activity; strengthened
safety of the clients and the staff; integrated national bank systems of the EU; solved the problem of
constantly growing amount of the information to be processed; created conditions for remote servicing
the clients and work of the staff.

Given above advantages of the banking system of the European Union at the present moment
have to be considered as priority directions of modification of the banking information technologies in
Ukraine.

Efficiency increasing of the banking system operating in our state is possible on condition of intro-
ducing and establishing continuous work of single system of automatization, somewhat as TARGET 2
in the EU, obligatory for use by all relevant establishments of the country. By this, new software should
include modules for execution on the default mode of all standard operations and have single set of
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system means, in other words, the program should be large scale and have limitations concerning the
access to control the outflow of important financial information. Introducing such system needs of leg-
islative regulating. Implementation of this idea will allow to accelerate and improve information pro-
cessing, to make automatic control on operations, to establish interrelation between all banks and oth-
er members of the process, predict and timely solve crisis situations both on the level of individual
banks, and in the system on whole.

An important direction of reforming the bank information system can become development of re-
mote servicing the clients of the bank products and services. As of 2015 the users of the Internet net-
work in Ukraine are 43,4% of the population. This is the lowest index among the European countries
[10].

Inaccessibility for majority of people the global network reasons the low level of using the Internet-
banking, especially in the countryside in comparison with the EU countries-members. It can be ob-
served in Ukraine positive dynamics of the number of performed operations using payment cards
through the Internet network (Fig. 7) [7], and that phenomenon must be supported and developed
conducting educational trainings among the population, increasing the level of trust to the system by
appropriate protection andguarantees.

600000

400000

300000

256486
200000

120573

100000

2013 2014 2015

Fig. 7. Dynamics of the operations number using payment cards through the Internet

The statistic data of the World Bank state high development of cash point machines network in
Ukraine, the number of which per 100 000 users increases not only world average, but as well aver-
age number in the EU (Fig. 8) [10]. However, in 2015 their number was 8,9% decreased comparing
with 2014, negative dynamics could be followed in all regions of Ukraine (the biggest amount in Do-
nets, Lugansk and Odessa regions) [7].

Besides, in 2015 decreasing of trading terminals on the territory of Ukraine in 2,6%. Tendency to
decreasing the number was mostly observed in Ternopil, Kherson, Chernivtsi regions; tendency to
increasing the number — in Kyiv, Lviv, Odessa and Mykolaiv regions [21].
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Fig. 8. Cashpoint machines number per 100 000 people in some countries of the world

Conclusion. Current banking information system of Ukraine is characterized by outdated regulato-
ry framework; software mismatch that limits the possibilities to exchange information; access condi-
tions to get the right for using information complexes.

Conducted researches state about necessity to modernize the banking information system of our
state. In process of work essence of the definition “automatic banking system” was studied; retrospec-
tive of the information technologies in the banking activity of Ukraine was researched; current state of
this sphere automatization in our state and the EU countries-members was diagnosed, that allowed to
track the main drawbacks and define the priority directions of reforming the domestic information bank-
ing system.

Implementing the suggested ideas (introducing single complex software, system accessibility, leg-
islative implementing of the operative service of crisis situations solving, security increase and data
controlling, internet-banking and other remote services, etc. development) shall allow to create effi-
cient and immediate management system, unify and standardize the information technologies in the
banking establishments, to provide productive work of the virtual banking environment, to satisfy in
maximal extent demand of the clients in banking products and services on account of possibility to use
wide spectrum of modern technic devices, to increase the system mobility and minimize the risks of
the financial information outflow.
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Urgency of the research. High risk level at capital in-
vestments in innovative projects considerably limits access to
traditional sources of financing therefore the preference is
given to such form of investment as venture capital financing.

Target setting. Underdevelopment of the domestic mar-
ket of venture investment causes need of direction finding of
its activation for ensuring economic growth and competitive-
ness of national economy.

Actual scientific researches and issues analysis. Sci-
entific works of such Ukrainian scientists as V. Hlushchenko,
L. Dmytrychenko, P. Kovalyshyn, O. Kolesnyk, N. Kraus,
O. Kuzmin, S. Onyshko, D. Ryzhakov, V. Savchenko,
O. Shevchenko, etc. are devoted to a research of theoretical
and practical aspects of venture capital financing of innovation
activities.

Uninvestigated parts of general matters defining. The
need of improvement of venture capital financing system as
instrument of state regulation of innovation activities is urgent
today.

The research objective. Recommendations for govern-
ment support of venture capital financing of innovation activi-
ties are elaborated in the article taking into account current
trends of the Ukrainian and world venture market develop-
ment.

The statement of basic materials. The essence of ven-
ture capital financing of innovation activities is defined in the
article and the characteristic of development stages of the
innovative companies which attract venture capital financing is
provided. The current state of the domestic market of venture
investment is investigated and proposals for its activation are
formulated, in particular by increasing the role of the govern-
ment support of venture capital financing.

Conclusions. Complex realization of actions for im-
provement of venture capital financing system as part of gov-
ernment innovation policy will allow solving problems of ven-
ture business financing and providing development of national
economy.
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T. B. KnumeHkKo, K. e. H.

BEHYYPHE ®IHAHCYBAHHSA IHHOBALIMHOI
OIANbHOCTI

AkmyanbHicmb memu docnidxeHHs. Bucokull pigeHb
PpU3UKY npu eknadaHHi kanimarsy 8 iHHosauiliHi Mpoekmu 3Ha-
4YHO obmexye docmyn Ao mpaduuiliHux dxepen ¢hiHaHCysaH-
Hs1, momy HadaembCsi rnepesasa makiti hopmi iHeecmyesaHHs,
SIK 8€HUYYpPHEe hiHaHCy8aHHSI.

MocmaHoeka npobnemu. Hu3sbkull pieeHb po38umky 8i-
MUYU3HSIHO20 PUHKY BEHYYPHO20 iHeecmysaHHsI 06YyMO8sIoe
HeobxiOHicmb 8U3HaYeHHs1 HanpsiMie (o20 akmusizauii Ons
3abe3sneyvyeHHs1 EKOHOMIYHOZ0 3pOCmaHHsI ma KOHKYpeHmocr-
POMOXXHOCMI HayiOHarIbHOI €KOHOMIKU.

AHaniz ocmaHHix docnidxeHb i ny6nikayid. [ocni-
OXXEHHI0 MeopemuYHUX ma npakmu4yHUX acrekmie 8eH4ypHoO-
20 ¢hiHaHcysaHHs iHHoBauitiHOI disnbHOCMI MPUCBSYeHi Hay-
Kogi npaui makux yKpaiHCbKUX y4eHux, skK: B. [nyweHko,
J1. Amumpuyerko, [l. KosanuwuH, O. KonecHuk, H. Kpayc,
O. Ky3bMmiH, C. OHuUWKKo, . Puxakos, B. CasyeHko,
O. llles4eHKo ma iH.

BudineHHs1 HedocnideHuUx 4YacmuH 3a2ajibHoi npo-
6nemu. Ha cb0200Hi akmyasnbHOK0 3anuwiaemscsi Heobxio-
Hicmb po3pobKU Harnpsimie yOOCKOHaNEeHHs cucmemu 8eHYyp-
HO20 GhiHaHCy8aHHs sIK IHCMpyMeHmy OepxasHo20 peayrio-
B8aHHSI iHHOB8aU|lHOI OisinbHOCM.

lMocmaHoeka 3aedaHHs. Y cmammi po3pobrieHi peko-
meHOauji wodo OepxagHOI MIOMPUMKU 8E€HYYPHO20 hiHaHCy-
8aHHS IHHOBaUilHOI OisinbHOCMIi 3 ypaxy8aHHSIM Cy4acHUX
meHOeHUil po38UMKY yKpaiHCbKO20 ma C8imo80o20 8eHYyp-
HO20 PUHKY.

Buknad ocHoeHo20 Mamepiany. ¥ cmammi eu3HayeHa
CYMHICMb 8€HYYPHO20 (hbiHaHCy8aHHS HHOBaUUHOI OisrbHO-
cmi, HagedeHa xapakmepucmuka cmadili po38UMKY iHHO8a-
uitiHux Komnadid, siKi 3any4aromb 6eHYypHe (biHaHCy8aHHSI.
HocnidxeHul cydacHuUli cmaH po38umKy 8im4u3HsSIHO20 PUHKY
B8EHYYPHO20 iHBeCmy8aHHs ma CgopMyrbo8aHi MpPorno3uyii
wodo lioeo akmusisaujl, 30kpema 3a paxyHOK Mi08ULLEHHS
porii 8epkagHOI NiIdMPUMKU 8€HYYPHO20 hiHaHCy8aHHS.

BucHoeku. KomnnekcHa pearnisauis 3axodig@ yOOCKOHa-
JIEHHS] CUCMEMU BEHYYPHO20 (biHaHCy8aHHsI SIK CKIadosoi
OepxasHoi  iHHo8auiliHOI nonimuku 0038o/umb  gupiluUmMuU
rnpobnemu chiHaHCy8aHHsI 8eHYYypHO20 MIONpUEMHUYMea ma
3abe3neqyumu po38UMOK HaujoHarIbHOI €KOHOMIKU.

Knroyoei cnoea: iHHosaujist;, iHHosauiliHa OisinbHicmb; ee-
HYypHe biHaHCy8aHHs iHHO8aUiliHOI disinbHOCMI; 8eHYypHUU
Kanimari, 8eHYypHa KOMaHisi; 8eHYypHUU ¢hOHO.

Urgency of the research. Ensuring sustainable economic growth causes the need of investment
support of innovation activity and stimulation of technological innovations of the national economy.
High risk level at capital investments in innovative projects considerably limits access to traditional
sources of financing therefore the preference is given to the venture capital financing. It is explained
by high degree of uncertainty in achieving the planned effect of innovative projects implementation,
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because performers of innovation activities are generally newly established small innovation enter-
prises which are not able to provide pledge that induces uses of non-traditional methods of financing
of such projects.

Target setting. Underdevelopment of the domestic market of venture investment causes need of
direction finding of its activation that will promote innovative processes in national economy, improve
its competitiveness and development of innovative potential.

AHani3 ocTtaHHix gocnigxeHb i nybnikaudin. Scientific works of such Ukrainian scientists as
V. Hlushchenko, L. Dmytrychenko, P. Kovalyshyn, O. Kolesnyk, O. Krasovska, N. Kraus, O. Kuzmin,
S. Onyshko, D. Ryzhakov, V. Savchenko, O. Shevchenko, etc. are devoted to a research of theoreti-
cal and practical aspects of venture capital financing of innovation activities. The principles of venture
business organization, the essence of the venture capital, workings of venture capital financing of in-
novation activities are investigated by scientists.

Uninvestigated parts of general matters defining. Despite the nod toward the above mentioned
scientists in problem solutions of the venture investment market functioning, the need of improvement
of venture capital financing system as instrument of state regulation of innovation activities is urgent
today.

The research objective. The purpose of the article is development of recommendations for gov-
ernment support of venture capital financing of innovation activities taking into account current trends
of the Ukrainian and world venture market development.

The statement of basic materials. Economic growth in modern economy is reached due to de-
velopment and implementation of new ways of impact strengthening from the factors used in produc-
tion, on the basis of improvement of the existing technologies.

Innovation activity is defined in national legislation as the activity directed to use and commerciali-
zation of results of scientific researches and developments and predetermines launching of new com-
petitive goods and services [3]. So it is a set of works and services in creation, production and realiza-
tion of new or advanced productions or the technological process which is carried out on the basis of
scientific researches and developments.

The use of traditional methods of financing is not able to satisfy requirements of the innovative
companies, because the activities of the last are connected with the high level of expenses and risk. In
this regard venture capital financing was the most effective method of financing of innovation activity.

The founder of venture financing theory is Georges F. Doriot, professor at Harvard Business
School who in 1946 has created and has headed the first venture fund American Research and De-
velopment Corporation (ARD).

Venture capital financing of innovation activities is capital investments in innovative companies for
implementation of high-risk projects on development, production and sale of a hew or improved prod-
uct with the result that capital gain of such companies are expected, in which venture capital was in-
vested, and receiving considerably larger profit from the sale by the investor of his share in them.

Life-cycle phases of innovative companies or their products are a basis of the organization of ven-
ture capital financing which stages are presented in Tab. 1.

Efficiency of the innovative project implementation depends on a financing stage. At the initial
stage when there is only an idea, there are problems with an assessment of the innovative project,
which is being developed, perception by potential consumers and competitors of newly developed
product with whole new characteristics. However, by financing the innovative companies at early stag-
es, venture investors can gain the maximum income.

On the results of a venture capital financing study in the USA and the EU we will note the consid-
erable economic value of the venture capital which consists in the following:

- most technological revolutions has been initiated by firms financed by the venture capital; lately
with the support of venture investors the most successful companies, such as Apple Computer, Com-
pag Computer Corporation, Sun Microsystems, FedEx, Microsoft Corporation, Lotus, Intel and
Netscape, have economically risen;
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- venture capital supports the most dynamically developing branches which provides to the country
the international competitiveness;

- in the USA 4% of firms, which grow quicker and the most are supported by venture capital, makes
70% of all created jobs;

- expenses on carrying out research and development in the new growing firms in Europe support-
ed by venture capital average 8,6% of sales volume and in other companies - only 1,3%;

- the number of workers in firms supported by venture capital increased in Europe about 15% an-
nually, and economy average - less than about 1% over the last years [5].

Table 1
Stage characteristics of the innovative companies development which raise venture capital financing*
Stage Characteristics Financing sources Risks
Seed Company is at the stage of formation; there is a “Business angels”; Very high financial
project; the business plan is drawn up; research-and- family and friends; risk
development activities and also market researchers grants
are carried out
Startup Company is recently established, it has industrial Venture funds; High financial risk
prototypes (prototypes of new products), tries to or- “pbusiness angels”
ganize production and bring products to market
Early Company turns out and sales products, but has no Venture funds, Decrease of
stage sustained profit; work on research and development| banking institutions financial risk
is finalized; staff development is in process; advertiz-
ing and sale network are created
Expansion| Company takes unwavering positions on the mar- Banking institutions Low financial risk
ket and needs expansion of production and sale; and corporations
updating of products; expansion of current assets
Exit Financing of company’s entry into securities mar-| Banking institutions, Insignificant risk
ket, sale of investor’s share; company acquisition by | large corporations, mainly connected with
the managing director public markets external factors

*Source: systematized by the author

Venture capital financing began to develop in 1990s in Ukraine. The first venture fund became Pri-
vate Equity Fund “Ukraine” controlled by Claflin Capital Management company (Boston, USA) that
since the beginning of its activity in Ukraine (1992) invested more than 22,5 min USD in 31 Ukrainian
enterprises. This fund makes the top three of the largest venture companies of Ukraine together with
Ukrainian Growth Funds (UGF), created in 1996 and invested in 75 Ukrainian companies 55 min USD
and Western NIS Enterprise Fund - investment fund with seed capital of 50 min USD provided by the
U.S. Government [5].

Domestic venture companies mainly invest the capital in projects in agribusiness, food industry,
production of furniture and construction materials, and also in the IT companies; annual investments
average from 1 min to 7,5 min USD. Besides, preference is given to financing of production expansion
through purchase of a number of shares of the enterprises which are issued within secondary issue.
We will note that the great majority of the venture funds working in Ukraine are established directly by
international organizations (in particular, the EBRD), or within intergovernmental agreements [5].

According to the Ukrainian Investment Business Association (Tab. 2) the share of venture funds as
a part of the institutes of joint investment (1J1) exceeded % and at the end of 2015 made 86,5%, and
their number during 2009-2015 increased by one third and made 992 funds, however it is 39 funds
(3,8%) less than in 2013 when there were 1031 funds during the studied period.

In 2015 the asset value of venture 1JI was the highest and it has grown by 149,5 billion UAH or al-
most three times in comparison with 2009, at the same time the increase in value of their net assets
made 123,2 billion UAH (or by 2,8 times), more than 90% of net asset value of all 1JIs in Ukraine have
been created by net assets of venture 1J1 respectively.
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Table 2
Dynamics of the main activity indicators of venture 131 of Ukraine
during 2009-2015 (as of the end of the year)*

Retrospective period, years Deviations

Indicators
2009 | 2010 [2011 |2012 | 2013 |2014 |2015 |(2015/2009)
Number of venture 1JI 740 | 827 | 867 | 973 | 1031|1006 | 992 +252
Asset value of venture 131 (billion UAH) 76,0 | 97,0 |116,9|145,9|168,2|195,4|225,5| +149,5
U':\ﬁt) asset value (NAV) of venture 131 (billion 66,7 | 86,4 |103,7|129,5|149,9|170,0(189,9 +123,2
%Networth quote of venture 131 in NAV of all JIs, 91,85|91,24|91,98|92,99|94,74|94.71| 95,5 +3,65

* Source: systematized by the author according to the Ukrainian Investment Business Association [2]

According to the rating of the most attractive countries for direct and venture investment in 2015,
made by the Spanish Business School IESE (Business School University of Navarra), from 120 coun-
tries being studied Ukraine was in the 78th place (near Ghana and Botswana), at the same time in
2014 it ranked 74th, and in 2013 — the 73rd [6].

We will note that feature of the last years is participation of venture investors in the smaller number
of agreements; however the volume of these agreements, and also preference to investment projects
at later stages of financing attraction increase. Interest of investors in domestic startups has grown, as
an example is an acquisition of the company “Looksery” (Odessa) for 150 min USD by the company
“Snapchat” (USA), attraction by the Ukrainian startup “GitLab” of 4 min USD from Khosla Ventures
fund (USA) and 1,5 min USD from Sound Ventures fund (USA), and also investment of the EBRD (4
min USD) and TMT Investments (1 min USD) in Ukrainian image bank “Depositphotos” [6].

The structure of investment in venture 1JIs of Ukraine on categories of investors during 2009-2015
is given in Tab. 3.

Table 3
Sructure of investment in venture 1JIs of Ukraine
on categories of investors during 2009-2015 (%)*
Retrospective period, years Deviations
Categories of investors
g 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 (2015/2009)
Resident legal entity 84,3 83,5 82,5 80,8 78,3 77,2 75,3 -9,0
Non-resident legal entity 15,4 15,4 15,2 16,8 18,1 18,2 18,8 +3,4
Resident individual 0,3 11 2,3 2,3 3,6 4,6 5,8 +5,5
Non-resident individual 0,01 0,01 0,05 0,03 0,06 0,02 0,02 +0,01

* Source: systematized by the author according to the Ukrainian Investment Business Association [2]

Resident legal entities, despite reduction of their share for 9,0%, remained the main investors of
venture 1JI in Ukraine. Foreign investors - legal entities increased their participation in domestic ven-
ture 1J1 by 3,4% that is connected, first of all, with increase in investment volumes by them. Resident
and non-resident individuals were less investment active, however their share in structure of invest-
ments in venture 131 has grown by 5,51% during 2009-2015.

The structure of financial support of venture funds corresponds to the European model where the
main share is occupied by banking institutions, than American when the main investors are house-
holds.
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The structure of assets of venture 1JI of Ukraine during 2009-2015 is given in Table 4.

During 2010-2015 the largest proportion in assets of venture 131 had other assets (receivables, cor-
porate rights, loans to the companies in which venture 1J1 own a share in the capital), which, besides,
increased three times in comparison with 2009. But the share of securities in their portfolio within con-
sidered period was reduced almost by 3,5 times. Among securities the venture 1JI preferred stocks,
bonds of the enterprises, bills.

Table 4
Structure of assets of venture 131 of Ukraine during 2009-2015 (%)*
Categories of assets Retrospective period, years Deviations
2009 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | (2015/2009)
Other assets 24,34 | 59,64 | 62,62 | 64,14 | 66,57 | 68,96 | 75,65 +51,31
Real estate 1,12 223 | 258 | 247 | 246 | 222 | 271 +1,59
Money and bank deposits 4,34 285 | 356 | 2,20 | 2,30 | 1,50 | 1,44 -2,9
Banking metal 0,0004 | 0,001 | 0,01 0,01 | 0,001 | 0,01 0,00 -0,0004
Securities, incl.: 70,20 | 35,28 | 31,23 | 31,17 | 28,67 | 27,31 | 20,20 -50,0
Io'anbonds of domestic govemment | 43 | 902 | 0,01 | 0,04 | 0,01 | 005 | 005 +0,02
- shares 20,45 | 10,28 | 10,06 | 1147 | 11,49 | 15,17 | 10,47 -9,98
- corporate bonds 22,81 9,22 7,98 7,08 6,33 4,08 3,81 -19,0
- other 26,91 | 15,76 | 13,18 | 12,58 | 10,84 | 8,01 5,87 -21,04

* Source: systematized by the author according to the Ukrainian Investment Business Association [2]

It was found that venture companies give preference to innovative projects in Ukraine which have
the average or low level of risk, and also such that are at late stages of development, contrary to the
essence of venture investment (long-term capital investments in the high-risk innovative projects ori-
ented on development and production of the knowledge-intensive products).

The study found that the disincentives of development of the venture investment market are: deficit
of financial support of venture investments; underdevelopment of infrastructure, especially low level of
stock market capitalization; lack of legislative and regulatory framework which would define conditions
of development of the venture capital market and create favorable investment environment for partici-
pants of high-risk process of venture capital financing; low level of intellectual property protection; poor
information base of innovative projects; low participation of domestic financial institutions in venture
capital financing of the innovative companies; low government support of venture investments etc.

Development of venture investment in Ukraine will be promoted by the following actions: participa-
tion of the state in venture funds and its support of the hi-tech enterprises at early stages of develop-
ment (“seed” and “start-up”) with involvement of the state scientific organizations and institutions of
higher education; the government support of development of venture capital financing due to use of
financial leverages (fiscal incentives, cheap credits, grants for research and development); stimulation
of participation in venture capital formation of formal (institutional investors, banking institutions, etc.)
and informal (individuals, “business angels”, private companies, etc.) sectors.

Considering an important role of the state in development of venture investment market it is neces-
sary to create the National Venture Fund (NVF) that is provided by the Draft Law “On Venture Activity
in the Innovative Sphere” [4]. According to provisions of the draft law the tasks of NVF consist in: as-
sistance of realization of the state economic, structural, scientific and technical, innovative and indus-
trial policy by support of innovative projects in the priority directions of scientific and technical and in-
novative activities; support of innovative activity, preparation and production of new products and
technologies by financing of construction, reconstruction and modernization of objects, creation of
unique research and test facilities; participations in high-risk financing of innovative knowledge-
intensive projects at the expense of the means received on a returnable basis, etc.

It would be useful to pay special attention to ecologically focused venture capital which is invested
in the high-risk projects connected with development of technologies, goods and services directed to
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the environmental enhancement. Such projects are directed on: development and implementation of
environmentally friendly waste-free technologies; development of monitoring system of potentially
dangerous objects on the basis of modern geoinformation technologies; development and implemen-
tation of system for collecting and utilization of all types of industrial and household wastes; develop-
ment of methods for ecological rehabilitation of territories and so forth. Ecological projects demand
special government support, including in the form of granting of a guarantees.

Conclusions. Strategic objective of development of national economy is ensuring economic
growth and its competitiveness, the primary role in achieving this belongs to innovations providing de-
velopment and implementation of new products, technologies in the sphere of production and man-
agement, and also technological solutions.

Financial instrument of this process is venture capital financing of innovation activities consisting in
high risk capital investments in exchange for a share in the innovative company. Established depend-
ence of development indicators of the innovative company on a stage of its life cycle is as follows: de-
crease in risk of investments and its profitability reduction, increase in certainty of final effect from im-
plementation of the innovative project, decrease in a payback period, entry into the stock market and
so forth take place with growth of the innovative company.

The study of development of the domestic venture market shown some deceleration of investment
and innovation activities, however, according to most of experts, Ukraine has considerable innovative
capacity. The factors constraining participation of investors in the venture capital are: deficit of finan-
cial resources, underdevelopment of infrastructure, lack of regulatory support of venture capital financ-
ing, low level of intellectual property protection, etc.

The state has the leading role to play in development of system of venture capital financing of in-
novation activities which has to create the acceptable conditions promoting formation of demand for
innovations, attraction of individual investors and experts in processes of venture capital financing, to
increase in their awareness. Establishment and functioning of the National Venture Fund as special-
ized public institution, which will carry out public financing of innovative projects, demand a legal regu-

lation.

Only complex realization of actions for improvement of venture capital financing system as part of
government innovation policy will allow solving problems of venture business financing, accumulation
of innovative potential and providing development of national economy.
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Urgency of the research. Highly developed road econo-
my capable of providing high quality modern driveways that
comply with EU standards and are securely financed accord-
ing to them should be at the base of our socio-economic de-
velopment.

Target setting. In the field of road infrastructure, the im-
plementation of federal policies and insuring a high level of
safety depends upon effective financing.

Actual scientific researches and issues analysis. The
theoretical and methodical basis for the formation and use of
financial resources by road enterprises are addressed in the
works of A. V. Bazyliuk, O. V. Zhulyn, I. P. Sadlovskoyi,
V. P. lichuk, A. M. Novikov, E. D. Prusenko, V. F. Skorchenko,
I. O. Khomenko and others.

Uninvestigated parts of general matters defining. Fi-
nancing road infrastructure solves two of the following tasks:
provides tax payers with a high quality infrastructure, enhanc-
es and extends the road network to insure its availability to a
larger number of people, which is guaranteed by the road
network extended replication. However, up to this day, the
effective distribution of financing has not been applied to fed-
eral road funds

The research objective. Federal road funds must insure
stable financing of the infrastructure and prevent the funds
from being used for any other purposes. Therefore, a new
technique for managing financial distribution is necessary.

The statement of basic materials. Proposed for effective
financial resources distribution and the balancing of federal
and local interests. The application of the mentioned above
enables to determine the amount of financial provision for
regional maintenance entities from each oblast.

Conclusions. The proposed technique can potentially in-
crease financial support of road operation enterprises.

Hence, the developed technique, which serves as an im-
portant element for distributing financial resources of federal
road funds, is directed towards ensuring effective execution of
tasks by each entity in the field of road infrastructure.
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OCOBJIMBOCTI PO3NoANy ®IHAHCOBUX
PECYPCIB AEPXXABHOIO JOPOXHbOIO
ooHAY

AkmyanbHicmb memu docnidxeHHs1. [lepedymosoro
coujanbHO-eKOHOMIYHO20 PO38UMKY KpaiHu ma 3adoeo-
neHHsi nompeb kopucmysadie Oopie i cycninscmea 8 as-
mompaHCoOpPMHUX epese3eHHsIX € Po38UHYmMe OOPOXHE
2ocrodapcmeo.

locmaHoeka npo6nemu. [nsi 3abesnedyeHHs pe-
anizauii 0epxxasHoi nonimuku y cghepi OOPOKHLO20 20Cro-
Oapcmea HeobxiOHO 3abesneyumu eghekmueHe hiHaHCy-
8aHHs1 00POXHb020 2ocrodapcmeaa.

AHani3z ocmaHHix docnidxeHb i nybnikauyii. Teo-
pemuyHi ma memoOosi02iyHi OCHO8U (bOpMy8aHHS ma
guKopucmaHHsi (biHaHco8UX pecypcie nidnpuemcmeaamu
00pOXHbO20 2ocrofapcmea 8UC8IMAIMbLCS Y npausix
A. B. basunwk, O. B. XXynuH, . [1. Cadnogcbkkoi,
B. [l. Inbyyka, A. M. Hosukoeoi, €. [. [lpyceHka,
B. @. CkopyeHka, I. O. XomeHKO ma iHWUX 84EHUX.

BudineHHs1 HedocniOXeHUx 4YacmuH 3a2asibHoi
npobnemu. @iHaHcysaHHSI OOPOXHbO20 eocrodapcmea
Oepxasoro supiwye dea 3aglaHHs: 3abesneydye nnamHukie
nodamkie SIKICHOK iHgbpacmpykmypor ma po3eusac |
po3wuproe OOPOXHIO Mepexy. Ane 0o Ubo2o Yacy siocym-
HA MemolOuka egheKkmueHo2o po3mnoldirny hiHaHCy8aHHs
HepxagHo2o OopoxHBL020 POHDY.

MocmaHoeka 3ae0aHHSs. [epxxasHuli OPOXKHiIl ¢poHO
rnosuHeH 3abe3neqyumu cmabinbHe iHaHCy8aHHSI OOPOX-
HbO20 eocrnodapcmea i 0o3eonume 3ariobiemu Harpas-
TIeHHI0 Oxepern (iHaHCy8aHHsT OOPOXHBbO20 eocrooap-
cmea Ha iHwi yiri.

Buknad ocHoeHo20 Mamepiany. [IpornoHyembcs
memoduka po3mnodiny ¢hiHaHcosux pecypcie mix [epxas-
HUM OOPOXHIM ma mepumopianbHUMU OOPOXHIMU GDOH-
Oamu YKpaiHu. 3acmocysaHHsi HayKo80-MemoOUYHO20
anapamy 0ae MOXnugicmb 8U3Ha4YuUMu pPo3mip ¢hiHaHco-
8020 3abesrneyeHHs1 00POXHbLO-EKCMTyamauitiHo2o
nidnpuemcmea, wo obcryeosye 6i0nosioHul palioH 06-
nacmi.

BucHoeku. Po3pobrieHi MemoOuYHi  MOMOXeHHS
cripsiMosaHi Ha 3abesrneyeHHs1 e(heKmuUBHO20 BUKOHaHHS
3a80aHb ma QOyHKUIlU KOXHUM cyb'ekmom OOpOXHbO20
2ocriodapcmea.

Knroyoei cnoea: memolduka chiHaHCys8aHHSI dopig,
sumpamu Ha pemMoHm 9Oopiz; OpibHUl peMOHmM i MoMoYyHe
o0bcryzosysaHHs1 dopie; 00POXxHIl ¢hoHO.
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Urgency of the research. Financing of road construction is now one of the key issues for the de-
velopment of the entire Ukrainian economy, as investments in road infrastructure are strategic - only
with the existence of an extensive network of roads and road infrastructure appropriate quality Ukraine
can fully exploit its export and logistics capacity to develop remote areas, to encourage external and
domestic investors, to invest in various industrial and agricultural projects. In addition, projects in road
construction, improve transport and operating condition of roads, improving traffic safety, the estab-
lishment of appropriate transport infrastructure are gaining special importance.

Urgency of the research. Highly developed road economy capable of providing high quality mod-
ern driveways that comply with EU standards and are securely financed according to them should be
at the base of our socio-economic development.

Target setting. The current level of roadwork funding for the last 10 years is 14-34 % of the re-
quired minimum. The durability and flatness of the present roads do not meet the contemporary
standards by 40-50% of the total network length [1].

In the field of road infrastructure, the implementation of federal policies towards constructions, re-
constructions, maintaining public driveways, providing engineering equipment for the objects of
transport services and such, and insuring a high level of safety depends upon effective financing.

Actual scientific researches and issues analysis. The theoretical and methodical basis for the
formation and use of financial resources by road enterprises as well as the problems of controlling the
development of transport infrastructure systems are addressed in the works of A. V. Bazyliuk,
O. V. Zhulyn, I. P. Sadlovskoyi, V. P. lichuk, N. A. Borovyk, L. P. Bortnychi, Y. S. Vdovenko,
F. P. Goncharenko, V. |. Kotelyantsya, O. T. Lanovyy, A. M. Novikov, E. D. Prusenko, V. F. Skorchen-
ko, I. O. Homenko and others.

Uninvestigated parts of general matters defining. Financing road infrastructure solves two of
the following tasks: provides tax payers with a high quality infrastructure, enhances and extends the
road network to insure its availability to a larger number of people, which is guaranteed by the road
network extended replication. However, up to this day, the effective distribution of financing has not
been applied to federal road funds (On 17 November 2016 The Verkhovna Rada of Ukraine passed a
law on its creation).

The research objective. Federal road funds must insure stable financing of the infrastructure and
prevent the funds from being used for any other purposes. Therefore, a new technique for managing
financial distribution is necessary.

The statement of basic materials. A distribution technique of financial resources between federal
and territorial road funds of Ukraine (between the driveways of federal and local significance) is pro-
posed for effective financial resources distribution and the balancing of federal and local interests.

Hence, the following task was established while developing the technique: each entity of organiza-
tional and operational system that handles the management of road infrastructure is allocated the level
of financial resources, sufficient for executing its tasks required by the Constitution, laws of Ukraine
and socio-economic development programs. Moreover, all funds must be balanced rationally. Local
authorities should show initiative in increasing budgetary provision and preventing the shortage of
budget. Stable financing should be established.

The process of distributing federal financial resources to the development and maintenance of the
roads of local significance should be specific to each region. All efforts of local authorities towards
revenue mobilization should be taken into consideration. In addition, it must be emphasized, that rev-
enue distributing system of Federal road funds should contribute to the establishment of a competitive
environment, macroeconomic stability, raising political responsibility, economical efficiency, manage-
ment disclosure, a high performance of road infrastructure entities and the development of stable fi-
nancial infrastructure. The distribution of Federal road funds’ financial resources and public driveways
maintenance of the local and federal significance is proposed to be implemented in accordance with
constructional work and operating conditions of the driveways [2; 10].
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The extant of financial resources can be sent by territorial road funds and for the development and
maintenance of public roads of local significance is proposed to be determined by the following formu-
la:

le =(Qt _K_FR)XkIs ! (1)
Q, — total amount of Federal road funds; K — liquidation of loan obligations, received under federal

guaranties of CMU for the development of public driveway network (the sum being determined in the
specific loan contract), thousands of hryvnias; FR — total amount of financial resources, directed to
finance the needs of road infrastructure, thousands of hryvnias.

k,s— a portion of total share, which provide the financing for public driveways of local significance,

L @
TPf + TPIs

where TPIs— annual transportation of public driveway networks of local significance, including the
terms of use, gross tons;

TPf — annual transportation of public driveway networks of federal significance, including the terms
of use, gross tons;

Based on the above calculations, the extent of financial resources for the development and
maintenance of public driveways, managed by Federal road funds can be derived from the following
formula:

Qf = Qt _Q|5 (3)

Implied that a portion of the total share used for financing public driveways can be calculated by the
following formula:
TP,

L B 4
"TTP TP, )

Annual transportation of public driveway networks of federal (or local) significance, including the
terms of use is determined by the formula:

TP =365xN, xM, xL, xK xQ,,, (5)

Na — the annual average of daily traffic intensity (auto/day) for average weighted roads category of
local or federal significance can be determined by the formula:

N, =N, +(N, =N,)x (K, =K), (6)

where NH — the annual average of daily traffic intensity for the lower category in the relation to the
de facto average weighted categorization [3] transportation units per day; NB — the annual average of
daily traffic intensity for the higher category in the relation to the de facto average weighted categoriza-
tion [3] transportation units per day; Kn — the integer of the lower category roads in the relation to the
de facto average weighted categorization; Kf — de facto average weighted categorization of the federal
or local significance roads; Ma — average full weight of a vehicle in the traffic flow, gross tons; accord-
ing to the results of accounted intensity and traffic structure for the federal public driveways equals to
7 tons, for the local public driveways equals to 3 tons; La — total length of federal (or local) driveways
in every region, km; Kye — the rate of the road networks terms of use.
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Depends on the terrain specificities of the land in question, the difficulties around maintaining roads
at winter, the presence of bridges and other constructions, the amount of tourist routes, the likelihood
of interstate measures being applied. The transportation between federal and local roads Kye is equal
to 1 (every oblast’ has roads of both federal and local significance. In oblasts with total rate of terms of
use greater than one, the rate is bigger for both the roads of local and federal significance. So as fol-
lows, while distributing financial resources between the roads of local and federal significance these
rates balance each other out. Therefore the rate to use in calculations can be rounded up to 1. The
distribution of total financial resources between the driveways of local and federal significance should
follow the ratio of 76 to 24 percent: for the roads of federal significance - 76%, for the roads of local
significance - 24% (Tab. 1).

Table 1

The calculation for total amount of the distribution for financial resources between public

driveways of the federal and local significance (as at 1 January 2016)

Roads Length, Average weighted | Average full weight | Annual transporta- Financial
km categorization of a vehicle in traffic tion, gross tons resources
flows, tons distribution, %
Federal 49889 2,98 7 205221 76
Local 109578 4,07 3 64793 24
Combined 159467 - - 270014 100

*calculated and prepared by the authors based on data borrowed from State Statistics Committee of Ukraine

Moreover, an educational and instructional apparatus was developed during this research. It is di-
rected towards distributing financial resources to public driveways of local significance in the context of
administrative subdivision entities.

Supplemented by calculated humber of population used for determining transportation rate:

Q,eg :i/ TPreg % Kreg % Emp.n.reg x Imp.n.reg (7)
ZTPreg ZKreg Emp.n.U Imp.n.U

TPreg — annual transportation for the local significance driveway networks of the infrastructural en-
tity, million gross tons; Kreg — number of population of the infrastructural entity, per person; Z:TPreg -

total annual transportation for the entire public driveway network of local significance, million gross
tons; ZKreg - total number of population of all regions of Ukraine, people; E — regional export of

mp.n.pea
transportation services, E,, ,, — export of transportation services all around Ukraine, |
import of transportation services, |, ., —import of transportation services all around Ukraine.

The below example contains calculations for annul transportation and financial resources distribu-
tion across the public driveway network of local significance in the context of administrative subdivi-
sion entities (Tab. 2).

— regional

Table 2
The distribution of total share in financial resources for public driveways of local significance
among regional infrastructural entities. (as at 1 January 2016)

Average . Financial
. Annual Estimate
. Length, weighted . : resources
Region (oblast) . Ncp Is transportation, | population per o
km categorizat distribution,
. gross tons oblast o
ion %
1 2 3 4 5 6 7
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Continuation of Table 2

1 2 3 4 5 6 7
Vinnytska 6062,4 4,03 557,992 3704,13 1614762 4,59
Volynska 3975,6 3,96 608,044 2646,99 1041622 3,15
Dnipropetrovsk 6174,6 3,99 584,250 3950,22 3285626 6,71
Donetsk 6162,4 3,89 680,622 459272 4332016 8,39
Zhytomyr 61475 4,25 450,000 3029,18 1259823 3,68
Zakarpattia 22375 4,65 248,140 729,55 1257262 1,99
Vinnytsia 4965,4 3,91 654,693 3559,64 1772214 4,66
Ivano-Frankivsk 2956,3 4,39 380,000 1414,63 1381505 2,64
Kiev 5686,6 3,85 715,400 4900,14 4690096 9,03
Kirovograd 4044,1 4,12 515,000 2280,57 984864 2,81
Luhansk 3888,4 4,04 552,844 2353,90 2232887 4,32
Lviv 6338,9 3,98 593,500 4737,47 2536053 6,41
Mykolaiv 3040,6 3,97 602,750 2006,83 1166210 2,82
Odessa 45526 4,04 552,704 2755,28 2394339 4,80
Poltava 6561,6 3,99 584,250 4197,81 1454245 4,76
Rivne 3076,5 4,12 515,000 1734,92 1159296 2,62
Sumy 4613,2 4,03 560,000 2828,81 1129094 3,38
Ternopil 3495,1 4,32 415,000 1588,26 1071597 2,41
Kharkiv 7094,3 4,06 545,000 4233,70 2735862 6,28
Kherson 3500,7 3,99 584,250 2239,59 1070567 2,88
Khmelnytskyi 5049,3 4,04 555,000 3068,59 1304602 3,76
Cherkasy 4174.,9 3,98 593,656 2713,91 1256770 3,45
Chemivtsi 1603,3 4,05 220,000 44417 908409 1,38
Chernihiv 4176,2 471 550,000 2515,12 1062810 3,08
Estimate 109578,0 68226,13 43102531 100,00

*calculated and prepared by the authors based on data borrowed from State Statistics Committee of Ukraine

The application of the apparatus mentioned above enables to determine the amount of financial
provision for regional maintenance entities from each oblast (Tab. 3).

Table 3
The formation of financial provision for infrastructural entities per administrative districts (with
Kiev oblast described in the example below)

[ S . &9 g Distribution of financial resources
€ 8 o £ S 2 o .
~ = 22 g2 g Type 1 Type 2 =
= Qc o = __ c Sh ~ yp yp )
Administrative 5 £S| 2% | E2¢ § ] . o S
district of Kiev S 2g| 2og S E” = According to the | Accordingtothe | £ 8
oblast » =5 S22 37 E author’s tech- traditional tech- | o ©
=] [Oe)) c .= c O i H 0
é g £ % g8 S nique nique 2
o o min.hr min.hr
> £ O
< = TPreg Kreg % n % n %
1 2 3 4 5 6 7 8 9 10 11
z"’i‘gfh"’ka 1614 | 3,75 | 806,25 | 18524 | 41593 3,37 238 | 284 201 | +053
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Continuation of Table 3

1 2 3 4 5 6 7 8 9 10 11
Bila raion 3369 | 3,87 | 69525 | 33343 | 55608 5,24 3,7 5,92 418 | -0,68
z‘i’gﬁs'a"s"y 2250 | 3,91 | 658,25 | 210,83 | 40575 3,55 2,51 | 3,96 2,8 -0,41
Boryspil raion 270,0 3,77 | 787,75 | 302,77 | 54670 4,94 3,49 | 475 335 | +0,19
i?g‘r’]dya”s‘ky 160,3 | 3,98 | 59350 | 13543 | 57481 3,62 2,56 | 282 1,98 | +0,80
Brovaryraion | 2341 | 361 | 93575 | 311,83 | 77704 6,01 424 | 412 291 | +1,89
é"’i‘g:ko"s"y 2638 |37 |85250 |32013 | 70467 5,77 407 | 464 328 |+1,13
;Qi'f)zgomds"iy 3415 | 4,09 | 530,00 | 257,65 | 72589 5,32 3,76 | 6,01 424 | -0,69
?g?c')?]dars"y 1614 | 3,67 | 880,25 | 202,24 | 23345 2,74 1,93 | 284 2,00 | -0,10
Zgurovsky raion | 182 6 3,85 | 713,75 | 18553 | 19311 2,42 1,71 | 3,21 227 |-0,79
Ivankovraion | 3755 | 4,00 | 575,00 | 307,35 | 35374 4,15 293 |66 466 | -245
;"’i‘gr?”yks"y 2598 | 357 | 972,75 | 359,75 | 38246 4,73 334 | 457 323 | +0,16
Kiev
Svyatoshinsky | 2430 | 3,86 | 7045 | 243,69 | 154354 | 8,70 6,14 | 427 3,02 | +4,43
Ir\jlljaﬁ(r;rov raion | 2855 | 3,76 | 797,00 | 323,91 | 48438 4,86 343 | 502 3,55 | -0,16
giigonno"s"iy 2222 | 389 | 676,75 | 214,06 | 40803 3,59 2,54 | 391 2,76 | -0,32
Obukhovraion | 1924 | 4,12 | 51500 | 141,05 | 35548 2,73 1,93 | 338 2,39 | -065
Forwarded-
Khmelnitsky 2802 | 3,99 | 584,25 | 233,04 | 36527 3,57 2,52 | 4,93 348 | -1,36
raion
Poleski raion 179,3 4,01 | 570,00 | 145,48 | 7572 1,57 1,11 3,15 2,22 -1,58
g‘i’(')‘ri]t”yans"y 161,2 | 3,84 | 72300 | 16591 | 36354 2,98 2.1 2,83 2,00 | +0,15
Skvirsky raion 2220 3,97 | 602,75 | 190,48 | 44320 3,53 2,49 3,90 2,75 -0,37
Stavysche raion | 167,9 3,74 | 815,5 194,91 23841 2,70 1,91 2,95 2,08 -0,25
rTa"’i‘(r)?thha”Sky 163,8 | 3,87 | 69525 | 162,11 | 36423 2,95 2,08 | 288 2,03 | +0,07
Tetiiv raion 2164 | 3,91 | 658,25 | 202,77 | 37866 3,36 2,37 | 381 2,69 | -045
Fastivskyi raion | 204,6 3,72 | 834,00 | 242,90 | 37545 3,70 2,61 | 3,60 254 | +0,10
:;?gr?ty”s"y 1758 | 3,54 | 100050 | 250,38 | 40795 3,90 275 | 3,09 218 | +0,81
Estimate 5686,6 5822,87 | 1167349 | 100,00 | 70,60 | 100,00 | 70,60 | 0,00

*calculated and prepared by the authors based on data borrowed from State Statistics Committee of Ukraine

Conclusions. The proposed technique can potentially increase financial support of road operation
enterprises. Here, as follows, for Kiev Svyatoshinsky raion the funding would be increased by 4.43 %
(or 3.12 million hrn), thus economic viability for the infrastructural entity would amount to 8.4 million
hryvnia through further reduction of losses from unsatisfactory road condition.

Hence, the developed technique, which serves as an important element for distributing financial re-
sources of federal road funds, is directed towards ensuring effective execution of tasks by each entity
in the field of road infrastructure.
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BANCASSURANCE UNDER FINANCIAL
MARKETS' GLOBALIZATION IN UKRAINE

Urgency of the research. The topicality of research is
motivated by the necessity to study the mechanism of
bancassurance in the conditions of financial market develop-
ment in Ukraine and by increasing the role of banks and in-
surance companies in the economy.

Target setting. The peculiarities of the mechanism of
bancassurance in the modern conditions of financial market
development are under the study. The aim is to study the
influence factors (motivators and deterrents).

Actual scientific researches and issues analysis.
I. O. Shkolnik, O. O. Shakura, S. M. Kozmenko,
L. S. Zakharkina, N. E. Avanesova, |. B. Dzedzyk,

K. I. Rusanenko, Yu. P. Makarenko paid their attention to the
role of bancassurance and the ways of its development.

Uninvestigated parts of general matters defining. The
issues of the effective cooperation of commercial banks and
insurance companies, their impact on each other in the com-
petitive financial market regarding the influence of variables
were not studied enough.

Task. The task is two-fold: to study the mechanism of
bancassurance in the modern conditions of financial market
development and to systematize the influence factors in the
context of the factor analysis of the services bancassurance
provides.

The statement of basic materials. The mechanism of
bancassurance is studied in the present research, the factor
analysis is conducted and the connection between the studied
objects is determined. Regressive and correlative analysis
helps the understand the setting of the credit limit and insur-
ance bonuses on the bancassurance development. The calcu-
lated taxonomic coefficient synthetically characterizes the
changes of features of the investigated objects or actions.

Conclusions. The effective cooperation of banks and in-
surance companies increases the investment potential of the
country and facilitates the economic development. Bancas-
surance is the integral part of economic growth and its role is
to create such cooperation model of banks and insurance
companies that gives the competitive advantages for both
sides and provides the stable development of banking and
insurance sectors of economy.
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bancassurance; financial market; correlation; factors.
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MEXAHI3M NPOBEOEHHA
BAHKOCTPAXYBAHHA B YMOBAX
PO3BUTKY ®IHAHCOBOI'O PUHKY YKPAIHU

AkmyanbHicmb memu docnioxeHHs1. Baxnusicmb eus-
YeHHS ma OOCriOXeHHsT MexaHiaMy nposedeHHs 6aHKo-
cmpaxysaHHsl 8 yMoeax po38UMKY hiHaHCO8020 PUHKY
YkpaiHu 3ymoeneHo nidsuwieHHsIM posi baHKie ma cmpaxosux
KoMaHili 8 eKOHOMIUJ KpaiH.

MocmaHoeka npobnemu. [JouinsHUm € sug4yeHHsi 0cob-
nueocmell  MexaHiaMy — npogedeHHs1  onepauili  6aHKo-
cmpaxysaHHsi 8 Cy4acHUX ymMosax po38umky ¢hiHaHCO8020
PUHKY 3 Memolo OOCIIOKEHHSI CmuMyroYux ma decmumy-
JI0I0YUX ghakmopis ennusy.

AHasiz ocmaHHix docnidxeHb i ny6nikauyil. Haykosi
npayi makux eveHux, siKk LLikonbHuka I. O., Lakypu O. O.,
KosbmeHka C. M., 3BaxapkiHoi J1. C., AeaHecoeoi H. E.,
[3ed3suka I. b., PycaHeHko K. ., MakapeHko FO. [1. do-
cnidxysanu baHKocmpaxysaHHsi ma Wwisixu (020 nepcrek-
mueHOo20 pO38UMKY.

BudineHHs1 HedocnidxeHuUx 4YacmuH 3a2ajibHoi npo-
6nemu. Haykosysmu we HedocmamHbO onpaubo8aHi Mnu-
maHHs1 echekmueHOI cnignpaui Mix komepuyitHumu baHkamu
ma cmpaxosumu KomnaHismu, ocobrueocmi ennusy Ha
disanbHicmb 0OUH O0HO20 8 KOHMeKCcmi hOpMy8aHHSI KOHKY-
PEHMOCMPOMOXHO20 (hiHaHCOB020 PUHKY ma 8 ymoeax 8riu-
8y 3MIHHUX ¢hakmopie.

lMocmaHoeka 3aedaHHA. Cmammsi MoknukaHa obepyH-
myesamu MexaHi3M rposedeHHs1 b6aHKocmpaxyeaHHsI 8 Cy-
YacHuX ymosax po38UmKy hiHaHCO8020 PUHKY ma cucmema-
mu3dysamu c¢bakmopu ernuey 8 KOHMeKCmi nposedeHHsi
hakmopHo20 aHarni3y peanisayji nocrnye 6aHKocmpaxyeaHHs.

BuknadeHHs1 OCHO8HO20 Mamepiany. Y cmammi
06rpyHmMo8yembCsi MexaHi3m rnposedeHHs1 baHKocmpaxyeaH-
Hs1, nMpoeedeHo hakmopHuUl aHasia ma O0CriOXeHO Winb-
Hicmb 38’a3Ky Mix OocnioxysaHumu ob’ekmamu, 3a 0ornomo-
2010 peapeciliHo-KopesnAyiliHo20 aHarisy 8CmaHo8IeHo 8rus
po3mipy Kpedumige ma cmpaxoeux fpemitl Ha po3eumok baH-
kocmpaxyseaHHs. [nsi docnioxeHHss ob'ekma 3 6azambma
O3HaKaMu po3paxoeaHO MaKCOHOMIYHUU KoegpiuieHm, sKul
CUHMEeMUYHO Xapakmepusye 3MiHU 3HayeHb O3HaK O0o-
crnidxXysaHUX 18U, YU npoyecis.

BucHoeku. EchekmusHa 83aemodisi cmpaxosux KoMmaHil
ma baHkie nidsuwye iHeecmuyiltiHul momexujan KpaiHu i 0ae
MOXrugicmb MpUCKOpUMU €KOHOMIYHUU PO38UMOK €KOHOMIKU.
baHkocmpaxysaHHsI € HEe8IO’€EMHOK YacmuHOK PO38UMKY
E€KOHOMIKU, pOsib SIKO20 r1ofisleae 8 CMeOPEHHI makoi modersti
criigpobimHuuymea baHKie ma cmpaxoeux KomrnaHil, ska
Hadae 3Hay4Hi KOHKypeHmHi nepeesazu 0nsi 060x napmHepie
ma 3abesnevye cmabinbHUli po3gumok baHKieCcbKkoeo ma
cmpaxoeo20 cekmopie eKOHOMIKU Oepxasul.

Kmo4voei cnoea: komepuiliHi 6aHKu; cmpaxosi KoMnaHil;
baHKocmpaxyeaHHsI;, ¢hiHaHCO8UL PUHOK; KOpesnsAyitHul 38's-
30K; chakmopu.
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Urgency of the research. At the present stage of economic growth much attention is paid to the
development of banks and insurance companies as one of the factors of the economic growth and as
the integral part of the economy of any country. The level of development of these institutions deter-
mines the country’s ability to adjust to the diverse economic conditions and to create favorable envi-
ronment for the stable economic growth.

The bank and insurance sectors play an important role in the national economic development and
the topicality of the present research is motivated by the necessity of study of these factors in the cur-
rent period of the financial instability. The interaction between financial markets and their integration
into the financial supermarkets is aimed at the financial services process improvement and the insur-
ance that product offering is competitive.

Target setting. The factors that influence the bancassurance are under the study. Conventionally
they can be divided into external and internal. The external factors include processes and phenomena
which cannot be influenced by the institution and the internal factors can be controlled by the institu-
tion. At the same time factors of influence consist of incentives and disincentives and their impact on
the banking and insurance development need to be analyzed. By implementing the econometric
methods of investigation we can analyse the change in the bancassurance services considering the
development of the banking and insurance sectors.

The bancassurance in Ukraine is not developed enough and that is why it is necessary to facili-
tate the conditions for its development as it has considerable potential for the growth and recovery
from the economic recession.

Actual scientific researches and issues analysis. The peculiarities of the commercial banks
and insurance companies cooperation, the development of the common services and their implemen-
tation have received a great deal of attention, see in particular: N. V. Tkachenko, I. O. Shkolnik,
S. M. Kozmenko [1], O. O. Shakura[2], L.S. Zakharkina, N. E. Avanesova, |. B. Dzedzyk,
K. I. Rusanenko, Yu.P.Makarenko, K. Sumathi [3], A. Rebeena [4]. N.V. Tkachenko,
Yu. P. Makarenko, N. E. Avanesova study the models of cooperation of banks and insurance compa-
nies and the role of bancassurance in the financial market, reasons and the problems of its develop-
ment are studied by A. Rebeena, I. B. Dzedzyk, K. I. Rusanenko.

Uninvestigated parts of general matters defining. The forms, models and role of the bancas-
surance in the economy of the country were studied by many scholars, but the issue of the bancas-
surance development is not analyzed enough considering the factors of influence on the formation and
realization of the common services by banks and insurers. It is also necessary to conduct the correla-
tive and regressive analysis to define the role of the credit limit and the insurance bonuses on the de-
velopment of the bancassurance.

Task. The research deals with the development phase of bancassurance in the framework of fi-
nancial market development, analysis of the factors that influence the implementation and manage-
ment of common services arrangements, study of the main stages of the development of banks and
insurers.

The statement of basic materials. The cooperation of insurance companies and banks over the
last years had significant effect with considerable changes on the domestic market of the financial ser-
vices. It is thought that the first attempts of the domestic banks and insurers cooperation occurred
when Ukraine officially declared itself as an independent state.

The main factors for the development and cooperation of banks and insurers at the financial ser-
vices market of any country are the legislation, growth and competitiveness of the banks and insur-
ance sectors.

The evaluation of the interaction of banks and insurance companies is possible only by the sys-
tematic gathering, recording, and analysis of data connected with the common services of the financial
institutions mentioned above. The data includes the information about the number of customers of the
banks and insurance companies according to the different types; the number of customers of the
banks who bought the financial product of the insurance partners or common service; the number of
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the insurance contracts sold through the bank according to the types of the contracts; management
expense ratios; costs to settle the insurance liabilities according to the type of bank insurances; bo-
nuses earned from the selling the financial products through banking and insurance cooperation; the
bonus distribution according to the sectors of the banks.

To evaluate the development dynamics of the banks and insurance companies cooperation such
factors should be taken into consideration: correlation of the number of bank clients who purchased
the financial product of the insurance partners comparing to the total quantity; the correlation of the
insurance contracts bought through the bank comparing to the total quantity of bank clients; the rate of
the total cross-selling of the insurance products; the payment cost index under the integration of the
banks and insurance companies; bank profitability due to the insurance products selling; the average
bonus index in the banking sector [5, p. 132].

But in Ukraine banks and insurers do not provide the information on their cooperation, distribution
channels and the quantity of the sold insurance products. Thus, to evaluate the development of
bancassurance in Ukraine according to the indices shown in the statistic reporting of NBU and the in-
surance companies the econometric and statistic models of the analysis can be used.

So among the methods mentioned above the method of taxonomic coefficients calculations is the
most suitable for the multi-featured object analysis, i.e. it allows positioning of the studied objects ac-
cording to the value of the synthetic index.

Taxonomic process usually involves six main stages:

- matrix notation;

- specification of the elements;

- indexing into a matrix;

- the construction of the standard vector;

- the identification between the matrix spaces;

- the calculation of the coefficients of the taxonomy.

To analyse the development of bancassurance in Ukraine we choose indices concerning banks
and insurance companies. In Ukraine the basis of the cooperation of these institutions is formed by
credit products provided by the banks along with the insurance contracts.

For instance, if the client takes mortgage credit the assets and life insurance contracts are of-
fered. But if the client refuses to sign the insurance contracts the bank has a right to raise the credit
rate or to set up additional fees.

For our analysis the next household indices were taken into consideration: consumer credit vol-
ume, mortgage credits, credit insurance, asset insurance, life insurance. The matrix of the indices as a
base for the analysis and evaluation is presented in the table below [6] (Tab. 1).

Table 1
Bancassurance Indices (2013 — 2015) (&, million)

accounting period deviation (+,-)
Index 2013 2014 2015 before
2013 2014
Consumer 137 346,00 135 094,45 104 879,06 -32 466,94 -30 215,39
Credit Volume
Mortgage 56 270,07 72 156,01 60 215,30 394523 -11 940,71
Credits
grzig't Insur- 1026,00 684.7 3487 -677,30 -336,00
’;ﬁigt Insur- 3769,20 3205,30 3 486,20 -283,00 280,90
Life Insurance 2 476,70 2 159,80 2 186,60 -290,10 26,80

The indices in the table 1 show that 2015 is characterized by the credit decrease, the volume of
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the customer and mortgage credits have reduced to & 302015,39 millions and & 11940,71 millions,
accordingly, and comparing to 2014 the volumes of the credit insurance have also reduced.
Table 1 is the basis for formation the matrix of standard indices that will be taken for the analysis
of the evaluation of bancassurance functioning (Tabl. 2; 3).
The further calculations demand the standardization and allow to reduce the unit to the dimen-

sionless quantity, i.e. to balance the indices value.

Table 2
Matrix Indices
137346,00 56270,07 1 026,00 3 769,20 2 476,70
X 135094,45 72156,01 684,7 3 205,30 2 159,80
104879,06 60215,30 348,7 3 486,20 2 186,60
Xavg. 125773,17 62880,46 686,47 3486,90 2274,37
Next formula is used for the standardization of the indices:
Xi
Z=—— (1)
Xcce
Of which:
Z — standard index; X; — value of X-index in i-period, X,,4 — average value.
Table 3
Standard Indices Matrix
1,09 0,89 1,49 1,08 1,09
Z 1,07 1,15 1,00 0,92 0,95
0,83 0,96 0,51 1,00 0,96

The average meaning for every index is calculated by standardization the matrix indices:
X1 avg- =125 773,17,

X2 avg. = 62 880,46;

X3 avg- = 686,47;

X4 g = 3 486,90;

X5 avg. =2 274,37.

The next step is to differentiate the indices of matrix and to single out the motivators and deter-
rents. The basis for such differentiation is the peculiar influence of each index on the growth rate of the
subject under the study. The factors with positive (stimulative) effects on enterprise formation and
growth are known as motivators, the reasons that can hinder the development of enterprises are
called deterrents. The determination of the motivators and deterrents is the foundation for the standard
vector construction. The component of this vector has the coordinate Xy and is formed on the basis of
the indices by formula [7, p.114]:

Xoi = max x;— if element j is motivator; @
Xoi = min x; — if element j is deterrent;

Next factors have positive effects on the cooperation of banks and insurance companies: volume
of customer credits, volume of mortgage credits, credit insurance, asset insurance and life insurance.
The increase of the mentioned factors signifies the improvement of the activity of the banks and insur-
ance companies, increase in profits and growth of the customer base.

Thus, the variables of the matrix can be classified as motivators and the standard vector acquires
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the following coordinates:

Po=(1,9; 1,15; 1,49; 1,08; 1,09)

The next step of calculation of the optimal capital structure index is to detect the space between
the separate observations (periods) and the standard vector. The space between the separate obser-

vation point and point Py is calculated according to formula 3:

Cio=\/Z(Zij —Z0j)?, (3)

j=1

Of which:

Z;j— standard value of index j;

Z,; — standard value of index j in model.

Let specify the space between the separate observations (periods) and the standard vector:

C, =+(1.9-1.9)° +(1.15-0.89)* +(1.49-1.49)° +(1.08—1.08)’ +(1.09-1.09)° =0.26
C, =(1.9-1.07)’ +(1.15-1.15) + (1.49—1) + (1.08 - 0.92)* + (1.09—0.95)* =0.54

C.= \/(1.9—0.83)2 +(1.15-0.96)* +(1.49-0.51)* +(1.08 -1)* +(1.09-0.96)* =1.04
Next we will calculate the average space between the observations according to formula:

1S
Co=—> Cio;
>
— 0.26+0.54+1.04 (4)

C =0.61

We also should calculate the average deviation (Sp), maximum possible deviation from summary
model (Coy) and the summary dynamic index of the growth level (di) according to formulae:

[

1 ) —
S, =_|—) (Cio-Co)’;
0 sz< ) .
Co = Co + 2S0; (6)
. Cio
di=—;
Co (7)

S, = \/%(0.26—0.61)2 +(0.54-0.61) +(1.04—0.61)° =0.38

C,=0.61+2*0.38=1.36

d2013 =0.26/1.36 =0.19
d2014 =0.54/1.36 = 0.39
dyo15 = 1.04/1.36 = 0.76
Thus, the taxonomic coefficient is calculated on the basis of the taxonomic data:
Ki=1- d, (8)
Kooz = 1-0.19 =0.81
Kooa =1-0.39=0.61
K2015 =1-0.76=0.24

Calculated taxonomic index synthetically characterizes the shifts of the factors value of the inves-
tigated objects or actions. We can interpret this index as high valued if motivators are high value and
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the index is low valued if motivators are low valued. The value of the taxonomic index of growth can
range between 0 and 1 (0 < K < 1). It can be defined as a separate object (process) with higher value
if the value index is closer to 1 at the current period. It helps to evaluate the reached average level of
the factors value that characterizes the investigated phenomenon at the current period or subsequent
periods.

The calculated indices show that the development of banking and insurance sectors and their co-
operation in Ukraine decreases over the last few years with the least index in 2015. It is connected
with the reduction of the credits, reduction of the credit insurances, though the bonuses from the as-
sets and life insurances remain unchangeable.

The factors affecting the bancassurance in Ukraine are worth studying. Conventionally these fac-
tors can be divided into external and internal. The external factors include the processes and phe-
nomena which cannot be influenced by the institution and the internal factors can be controlled by it.
The external factors that affect the bancassurance are: economic situation; financial markets; political
climate; legislation; financial policy; world economic situation; force majeure.

We consider that the most important factors of influence in the cooperation of banks and insur-
ance companies are political and legal factors as the admissible level of the cooperation between the-
se financial institutions is set by the government while forming the cooperation mechanism. It is worth
mentioning that there are no regulatory and legal documents that control the cooperation of banks and
insurance companies.

There are no legal obstacles for cooperation of banks and insurance companies in Ukraine, co-
operation can be registered in terms of agency relationships controlled by the government that reduc-
es the economic competitiveness. Nowadays it is generally accepted when the bank wants to maxim-
ize own profits and presses the client to use the services of the peculiar insurer it has the agreement
with and, consequently, gets the bonuses. Such bank actions violate customer rights as to the choice
of the insurer and violate the competitiveness on the insurance market.

Besides the political and legal factors of influence on the cooperation of banks and insurance
companies, the formation of the financial policy by the government is also of great importance.

The cooperation of banks and insurance companies in the conditions of minimal limitations has all
premises for future growth and the level of integration between financial intermediaries is unlimited
and is defined by them independently.

There are some economic, organizational, political and legal factors with negative impact on the
development of bancassurance.

These economic factors are:

- limited financial opportunities of banks and insurers impact their possibility to create additional
work places, to purchase new equipment and software, to provide bank and insurance services;

- high level of competitiveness. Largest and most powerful international companies that provide
insurance, banking, investment and other financial services force less profitable financial intermediar-
ies out of a market;

- insufficient level of marketing of a bank and insurer. The analysis of the insurance segment,
marketing survey for searching the best potential partners depend on the bank’s marketing level.

The organizational factors of these companies are:

- insufficient flexibility in management and the ability to make the common decisions are the fac-
tors that have the direct influence on the effectiveness of the cooperation of banks and insurance
companies, besides cooperation of both companies depends on the ability of top-management of both
companies to create the right framework for the partnership;

- insufficient professional qualification of staff: the employees of the financial organizations
should be professionally qualified as one employee has to consult on different financial services to a
client.

Mentioned factors are appropriate for the modern stage of the development of the banking and
insurance sectors and somehow limit the mechanism of the cooperation of banks and insurance com-
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panies. We consider that the political and legal factors of influence on banks and insurers cooperation
are worth attention. The detection of the acceptable point of cooperation between these financial in-
termediaries at the government level plays the important role in formation of the cooperation mecha-
nism. The absence of the regulatory and legal documents that control the cooperation of banks and
insurance companies should be taken into consideration.

With the help of correlative and regressive analyses the influence of factors on the cooperation of
banks and insurance companies will be studied.

In Europe banks mainly provide the life insurances while in Ukraine the banks mostly offer asset
and credit insurances. It is partly confirmed by the fact of interdependence between the insurance bo-
nuses and the volume of the customer crediting.

The correlation coefficient helps to prove the interdependence between the factors mentioned
above. The index of correlation coefficient ranges between «—1» to «+1». Negative value of the coeffi-
cient means the inversely proportional correlation between the indices and the sign «+» means directly
proportional correlation.

The density of the interdependence between the indices is determined by the approximation of
the index to one, so, the lowest index means the weakest interrelation [8, p.251].

The table 4 is taken as base for the analysis.

Table 4
Bancassurance Indices in 2013 — 2015
accounting period deviation (+,-),
Index 2013 2014 2015 before
2013 2014

Bancassurance

Synthetic Index 0,81 0,61 0,24 -0,57 -0,37

Volume of the Custom-

- - 137346 135094,45 104879,06 -32 466,94 -30 215,39
er Credit (millions, &)

Credit Insurance

- 1 026,00 684,7 348,7 -677,30 -336,00
(millions, &)

Thus, the correlation between the development of the bancassurance and the peculiar indices is
defined in terms of the calculated synthetic index of bancassurance and the factors that influence it, in
this case, they are the volume of the customer credit and credit insurance.

According to the data in table above the correlation coefficient was calculated for the customer
credit volume 0,9580, credit insurance 0,9847 relatively to the synthetic index and the correlation be-
tween the given indices 0,8934.

The next step is the regressive analysis.

The regressive equation can be presented as:

Yyf (X1, X2, ... Xn) 9)

Of which:

Yx — dependent variable;

X — independent variable (factor).

In this case we continue to use the data from the table 4 to define the interrelation between the
development of the bancassurance and the volumes of customer credits and credit insurances.

The scheme of the interrelation between bancassurance and the volumes of credit insurances is
presented as linear equation:

y = 0,0008x - 0,0239,

that shows the direct dependence between the development of the bancassurance and credit in-
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surances. On the basis of the equation we conclude that over the last years the level of cooperation
between banks and insurance companies reduces as well as the volumes of the credit insurances.

The scheme of the interrelation between bancassurance and the volumes of customer credits is
presented as nonlinear equation:

y = 3E-22x"1%,

that shows the dependence between the bancassurance and customer credits. On the basis of
the equation we conclude that the level of cooperation between banks and insurance companies re-
duces faster than the volumes of the customer credits.

Conclusions. Many scholars consider that modified and gradually implemented policy of the min-
imum liability limits can facilitate the national economic growth as the level of integration between the
financial intermediaries in this situation is unlimited, defined individually and allows to finance the into
branches where money will be used more effectively. With the help of regressive and correlative anal-
yses the impact of credit volumes and insurance bonuses on the development of the bancassurance
was defined. The correlation coefficient was calculated for the customer credit volume 0,9580, credit
insurance 0,9847 relatively to the level of bancassurance development and the correlation between
the given indices 0,8934. On the basis of the calculated indices we can state the high interdepend-
ence between them and this interdependence has linear character, for example, the enlarging of the
customer credits volume increases the insurance bonuses from credit insurances and facilitates the
cooperation between banks and insurers.

Nowadays the important issues the banks and insurance companies face are economic instability
and how to ensure financial stability. It should be noted that Ukrainian legislation does not support the
financial groups integration, no commission that executes the state regulation in sphere of financial
services, accreditation of insurance companies in banks is not clear enough, money laundering
schemes via reinsuring still exist and the crucial problem is the general lack of knowledge about insur-

ance options.
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HAMPAMU BOOCKOHANEHHA
OMNMOAATKYBAHHA ®IHAHCOBOIO CEKTOPY

AkmyanbHicmb memu docnidxeHHsi. Ceimoea chiHaH-
cosa Kpu3a, Wo cyrnposooxysasnacsi ¢hiHaHCO80K MidmMpum-
Kot ypsidamMu npoesiOHUX KpaiH ceoix baHKI8CbKUX cucmem,
dosesia HeobxioHicmb nidsuweHHs ix eidnosidanbHocmi 3a
Hacnioku ceoei OissmbHOCMI, y M. Y. WI/ISXOM (hOPMy8aHHS
pesepsis, Kowmu 3 sIKUX MOxHa 3adismu 0nsi nodonaHHs
Hacnidkie malbymHix Kpu3, 3anposadxytodu 0odamkosi ro-
Gamku Ha ¢hiHaHCO8i ycmaHo8u.

lMocmaHoeka npo6nemu. Lljo6 suzHaqyumu OouinbHicmsb
8CmMaHo8IeHHs maKkux rnodamkie 8 YkpaiHi, HeobxiOHO po3e-
nssHymu ceimosi modesni ornodamkyeaHHs1 hiHaHC08020 CeK-
mopy.

AHani3 ocmaHHix docnidxeHs i ny6nikayid. [MumanHsi,

gusyeHi 'y cmammi, posensdanu maki asemopu, SK:
A. Bypkosa, O. Bacunuk, A. [anb4uHcekul, O. [ycak,
T. €pumerko, A. Mopos, H.lemposcbka, K. [lpockypa,

B. YHuHeub-Xo0akKigcbKa.

BudineHHs1 HedocnidxeHUX 4YacmuH 3a2aslbHoi mnpo-
6nemu. B ymosax €KOHOMIYHOI KpU3U 8UBYEHHSI C8iIM08020
doceidy wj0do cneuianbHUux rnodamkie Ornsi iHaHCo8UX iH-
cmumymie ma Ix nepcriekmugu 8 YKpaiHi 3anuwaromscsi
OuckKycitHUMU.

lMocmaHoeka 3aedaHHs1. Mema ny6bnikauii - cucmema-
mu3sauisi eidomocmeli npo ceimosi mModersi ornodamkyeaHHs
¢hiHaHCOB020 CeKMOpy ma 8U3HaYeHHs1 HarnpsiIMKie MOOEpPHI-
3auyii cucmemu onodamkyeaHHs1 y yiti copepi 8 YKpaiHi.

Buknad ocHogHO20 mamepiany. Y cmammi po3ansiHy-
mo meopemuyHi ma npakmuy4Hi numaHHsi ornodamkyeaHHs
¢piHaHCOB020 cekmopy KpaiHu. Okpemy yeacy npudineHo
icmopii cmaHoeneHHs, cknadosuMm i eudam creuiasibHO20
rnodamky Ha 6aHKieCbKi ycmaHo8uU. 3anporoHO8aHO MPUMIp-
Hull nopsidoK ernpoeadKeHHs1 orodamkyeaHHsI (hiHaHCO8020
cekmopy 0n1sa YkpaiHu, 3 ypaxysaHHsiIM HeobxiOHocmi cmeo-
PEHHSsT MexaHi3mie 6opombbU 3 MiHLOBUMU cXeMamu.

BucHogoK. OcHO8HI Hanpsimu 800CKOHasieHHs1 ornodam-
Ky8aHHS1 hiHaHCO8020 cekmopy 8 YkpaiHi: 3anposadxeHHs 8
rnepcrniekmusi Hogux nodamkie Ha OisifibHicmb ¢biHaHCo8UX
iHcmumymie Onsi 3anobieaHHs Kpusam y (hbiHaHCOBOMY Cek-
mopi; 8HECEHHS 3MiH | O0NosHeHb A0 M0OaMK08020 3aKOHO-
dascmea, CripsiMo8aHuUX Ha 3ariobicaHHs 8UKOPUCMAaHHS He-
baHKigCbKUX (biHaHCo8UX ycmaHoe8 Onisl MiHimMi3auii nodamko-
8ux 30608’3aHb cyb6’ekmig nNidNpueMHUYBLKOI isrTbHOCMI.

Knroyoei cnoea: 6asa nodamky; 6aHk; 36ip;, modamok;
¢piHaHco8a onepauyisi; chiHaHCO8Ul cekmop; cmaska rodamky.
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DIRECTIONS OF IMPROVEMENT OF
FINANCIAL SECTOR TAXATION

Urgency of the research. The global financial crisis, ac-
companied by financial injections from governments of leading
countries to support their banking systems, proved the need to
increase their responsibility for the consequences of their
actions, in particular through the creation of reserves, financial
resources from which can be used to overcome the effects of
future crises, by the imposition of additional taxes on financial
institutions.

Target setting. To determine the practicability of imposi-
tion of such taxes in Ukraine it is necessary to consider
world’s models of financial sector’s taxation.

Actual scientific researches and issues analysis. The
issues researched in the article, have been studied by such
authors as: A. Burkova, O. Vasylyk, A. Halchynsky, O. Husak,
T. Yefymenko,  A. Moroz, N. Petrovska, K. Proskura,
V. Unynets-Khodakivska

Uninvestigated parts of general matters defining. In
conditions of economic crisis, the study of the world practices
concerning special taxes for financial institutions and their
prospects in Ukraine remains controversial.

The research objective. The aim of the publication is a
systematization of information on world’s models of taxation of
the financial sector and a determination of directions of mod-
ernization of the tax system in this sphere in Ukraine.

The statement of basic materials. The article deals with
theoretical and practical issues of taxation of a state financial
sector. The particular attention is paid to the history of origin,
elements and types of the special tax on bank institutions. The
article offered an approximate order of imposing of the finan-
cial sector’s taxation for Ukrainewith account of the need to
create a mechanism of fight against shadow schemes.

Conclusions. The main directions of improvement of fi-
nancial sector taxation in Ukraine are: imposition in prospect
new taxes on financial institutions activities to prevent crises in
the financial sector; amendments of tax laws, aimed to pre-
vent the use of non-bank financial institutions to minimize the
tax liabilities of business entities.

Keywords: tax basis; bank; fee; tax; financial transaction;
tax rate.

AxTyanbHicTb TeMu gocnimxkeHHs. CBiToBa (piHAHCOBO-eKOHOMIYHA Kpu3a, WO CynpoBOLXYBa-
nacsi BenukuMmu oiHaHCOBMMM BIIMBaHHAMM AN NIATPUMKM ypsifamMun NPOBiAHMX KpaiH CBiTy cBOiX Oa-
HKIBCbKMX CUCTEM, MPOAEMOHCTpPYBana HeoOXigHICTb MigBULLEHHS X BiAMOBIAANbHOCTI 3a Hacnigku
CBOEI QiSINbHOCTI, ¥ T. Y. WSXOM pOpMYyBaHHA pe3epBiB, KOLWTU 3 SKMX 3MOXYTb BMKOPUCTOBYBATUCS
ONs nodonaHHs Hacnigkie ManbyTHIX Kpu3, 3a paxyHOK 3arnpoBa)KeHHS A04aTKOBUX MoAaTtkiB Ha di-

HaHCOBI yCTaHOBMW.

cekTopy
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MoctaHoBKa npobnemu. LLlo6 BU3HauMTMCA 3 JOLINbHICTIO BCTAHOBIEHHST TakMX NogaTkiB B YKpa-
iHi, HeOOXiOHO AeTanbHile po3rnsHyTU Mogeni onofaTKyBaHHA (DiIHAHCOBOrO CEKTOPY, LU0 3acTOCOo-
BYIOTbCS B Pi3HWUX KpaiHaXx CBITY.

AHani3 ocTtaHHix gocnigxeHb i nyénikauin. M1TaHHsA, Wo cTanu npegMeToM AaHOro AO0CHiaXKeH-
HS, BXXe nepebyBanu B Nofi HAYKOBOro iHTEpeCy Takux aBTopiB, sk: A. bypkosa, O. Bacunuk, A. Manb-
unHebkmn, O. INycak, T. €Edumenko, A. Mopos, H. lNeTtposcbka, K. MNMpockypa, B. YHUHeub-XoaakiBcbka.

BuaineHHA HepocnigXeHMX YacTUH 3aranbHOi Npobnemu. Pasom i3 TMM, B yMOBaX TSXKKOi eKo-
HOMIYHOT KpW13n, BUBYEHHS CBITOBOrO, €BPONENCHKOrO AOCBIAY BNPOBagKEHHS cneLlianbHUX nogaTkis
AN iHaHCOBUX IHCTUTYTIB Ta NEPCNEKTUBM X BNPOBaKEHHS B YKpaiHi 3anuwwaoTbCs AUCKYCIMHUMM
Ta He BTpayaloTb CBOEI aKTyaribHOCTI.

MNMoctaHoBKa 3aBpaHHA. MeToto nybnikauil € cuctematusauis BigoOMOCTEN LWOAO iCHYKYNX Y CBITi
mMogenen onogaTkyBaHHs (DiIHAHCOBOIO CEKTOPY, a TaKOX BM3HAYEHHS HaMpsMKIB MogepHisauii cuc-
TeMn onofaTKyBaHHS Yy BULLle3a3HaudeHin cdepi B YkpaiHi.

Buknap ocHoBHoro martepiany. OcoGnuBoi MONynspHOCTI idest 3anpoBapKEeHHs1 0OOATKOBOro
onogaTtkyBaHHS chiHaHcoBoro cektopy Habyna y 2008-2009 pp., konu 3raganu, wo naypeat Hobenis-
cbkoi npemii . TobiH we y 1970-x pokax 3anpornoHyBaB BBECTU MOSATOK Ha KOPOTKOCTPOKOBI ore-
pauii 3 iHo3eMHOI BantoTol. 3a MOoro nigpaxyHkamu, 3acTOCyBaHHS CTaBKu nogatky B mexax 0,1-
0,25% gacTb 3mory oTpumaTw Big 1oro 3anposamkeHHs 150 mnpg gon. CLUA, ki BiH nponoHyBaB no-
Ainutn mick MB® i 6aHkamy NpoBigHMX KpaiH CBITYy.

OpHak go 2009 p. »xopgeH nonituk y CLUA He nigTpumaB uto igeto, i nuwe Konm Ha 3ycTpivax Benu-
KOI ABagUATKA noYvany roBOpMTU MPO CTAHOBMEHHS HOBOro doiHaHcoBoro nopsaaky (New Order), y Be-
nukoOpwuTaHii, a notim y MB® nigrotyBanu npono3suuii Wwoao 3anpoBafXeHHS pO3LUMPEHOro noaaTky
TobiHa He nuLe Ha BantoTHI onepadii, a ” Ha UiHHi nanepun Ta aepuBatuen. OOHaK pilUEHHs Tak i He
Oyno NpUIHATO, OCKINbKM 3ragany HeraTuBHUI JocBig LLBeLlii, Sska BBogmMnNa aHanoriyHWiA nogaTok, a
3rooM BigMoBUMacA Big HbOrO.

B ymoBax ¢biHaHCOBO-EKOHOMIYHOT KpM3U aKTUBI3yBanucs AUCKYCIT 3 NpvBOAY BBEAEHHS cnewianb-
HUX NofaTKiB Ha BGaHKIBCbKY OisNbHICTb.

Lli nogaTtkn moxHa po34inuT Ha ABa OCHOBHI BUAW:

- chneuianbHU NOAATOK Ha KpeAWTHI opraHisadii, CNpAMOBaHMIA Ha NMOKPUTTA BUTpaT AepXaBu 3
NiATPUMKN PiIHAHCOBOIrO CEKTOPY i MOKNUKaHWUIA 3HU3UTU B HbOMY PiBEHb HAAMULLKOBUX PU3UKIB;

- iHWi B1amn nogaTkiB Ha PiHAHCOBI IHCTUTYTK, CPSAMOBAHiI Ha MOCUNEHHS MOAATKOBOro Taraps Ha
(hiHAHCOBUI CEKTOP, BUMNYYEHHSI PEHTU | 3HVXKEHHSA CUCTEMHOTO PU3nKy B BaHKiBCbKin caepi.

- Ha cborogHi 3akoH npo cneuianbHWA nogaTok Ha 6aHkM yxeaneHo y Lseuii. 3 2011 p. nogaTok
Ha KpeauTHi opraHisauii BBoantbcs y BenukobputaHii. 3 npunHattam 3akoHy Jogaa — PpeHka 3akna-
OEHO MOXNKMBICTb BBeAeHHs nogidHoro nogatky B CLUA. MpuiHATK aHanoriyHi 3akOHOMPOEKTU MaloTb
Hamip HimeuyumHa, ®paHuisa Ta iHwi kpaiHu [1, c. 85].

- BBeaeHHs cneuianbHoro nogaTtky nepegbadae ogHoYacHe CTBOPEHHS ePEKTUBHOIO MEXaHi3my
pecTpykTypu3saLii npobrnemMHux 6aHkiB. OCKinbkM Lier NogaTOK TICHO MOB’A3aHMN i3 MeXaHi3MOM caHa-
ujii ©aHkiB, y BinbLIOCTI 3apybiPdKHNX 3aKOHOMPOEKTIB PO3paxyHOK NoaaTKy 1 NOpsiAoK MOro 36upaHHs, a
TaKOX pO3nopsmKeHHs hOHAOM HaKOMMYEHUX KowTiB nepenbadvaeTbcsi AOBIPUTUM areHTCTBy 3i CTpa-
XyBaHHA BHeckiB abo iHWWMM opraHam, BignoBiganbHUM 3a pPecTpyKTypu3auito OaHKiBCbKOi cdepwm.
MnaTtHMkamu cneuianbHOro nogaTKy MoXyTb OyTu Tinbkn 6GaHkn abo BCi BUAN (PiHAHCOBUX iHCTUTYTIB.
Po3wmpeHHsa ccepun 3acToCcyBaHHs crieunogaTky 3HM3UTb PU3MK MOro «Mirpadii» B CEKTOp HeonoaaT-
KOBYBaHUX iHcTuTyTiB [1, c. 101].

- OO6’ekT | 6asa cneunogaTky BU3HAYalOTbCS BUXOOAYM i3 3aBAaHb 3HWKEHHS PIBHSA PU3UKIB | BU-
TpaT OoaKeTy Ha caHauito OaHkiB. BignoeigHo 0o uboro Harkpalioio 6a30k nogaTky BM3HAHO Bap-
TiCTb NacuBiB hiHAHCOBOro IHCTUTYTY, BKIOYaOYM No3abanaHcoBi, 3a BUpaxyBaHHAM Kanitany i piBHS
3acTpaxoBaHux 3000B’s3aHb (BkNagis ¢isnyHmx ocib). CtaBka cneunogaTky NoBMHHaA BU3Ha4yatucs 3
ypaxyBaHHsIM BUTpaT Ha MiATPUMMKY (hiHAHCOBOro ceKkTopy Mig Yac nonepeaHix Kpus i BpaxoByBaTu
CTPYKTYPY PU3UKIB KpeauTHUX opraHisaui. CTtaBka, sk NnpaBuno, Mae OyTu JOCTaTHLOK ANs Hakonu-
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YeHHS1 HeOOXigHMX rpoLloBuX ko TiB NnpoTarom 10-15 pokie. MogaTkoBi NnaTexi MOXyTb CNpsiIMOBYBa-
THcsa go OomkeTy abo fo cchopmoBaHoro cneuianizoBaHoro goHay. CTBopeHHs dhoHay 36inbLuye mMo-
XKINMBOCTI areHTCTBa 3 PeCTpPyKTypu3auii 6aHKiB i 3HWKYE PU3MK HELNbOBOrO BUKOPUCTAHHST KOLUTIB.

OnTrMMarnbHUM € CTBOPEHHS choHay B poamipi 2-4%BBIT.
CneuianbHunii nogatok Ha (iHAHCOBI IHCTUTYTU MNNAHYETbCS BBECTM B PsAi PO3BMHEHUX KpaiH
(Tabn. 1) [1, c. 53]:

Tabnuus 1
CneudianbHi nogaTkm Ha (piHAaHCOBUIM CEKTOP
KoHrpec CLUA CeHar CLUA Hime4yunHa (npoekt LBeuis
Moka3Huk o
(3akoHONPOEKT) (3aKoHONPOEKT) MoctaHoBM ypsaay) (YMHHUM 3aKOH)
®DiHaHCOBI iIHCTUTYTU 3aKTK- | .. . . . -
, diHaHCOBI iHCTUTTY 3 HauioHanbHi 6aHkK Ta iXHi
Cyb’ekt Bamu noHag 50 mnpa gon. | - L
akTuBamu noHaa 50 BaHku 3apy0OixHi JOYipHI
onogaTtkyBaHHA XeoXk-hoHaun 3aKkTBamm
mnpg gon. KOMMaHii
noHag 10 mnpg gon.
, Macueu 3a BUpaxyBaHHSM
O6’ekT : o
He Bu3HauyeHo He BM3Ha4yeHo He BusHayeHo KaniTany v 3acTpaxoBaHux
onogaTkyBaHHS )
[enosuTis
CtaBka He BM3HayeHO He BM3Ha4yeHo He BM3HayeHO 0,036 %
3anexHicTb IHaBinyansHo '?,ane»mo'sm PO3" | 34 nexHo Bil cucTeMm- Ha cboroaHi Hemae.
. ONS KOXKHOIo Mipy aKTuBiB, BHECKY : .
CTaBKM Big, . . HOro pu3uky cpiHaHco-| Y manbyTHboMy Oyae
(hiHaHcoBOro B CUCTEMHUI PU3UK .
pU3nKy ] . . |BOrO iIHCTUTYTY BCTaHOBMEHO
iHCTUTYTY Ta iHWMX YUHHUKIB
- ®opmyBaHHSA oHAY
MnaHoBaHun 1% BBI
O’;s” oc;ow:l (150 ’fn 0 non.) exante He He Bu3HauveHo 2,5 % BBIl
P P y P ) nepegbavyeHo
o . AreHTCTBO 3i AreHTCTBO 3 MiATPUMKM .
Kepytounii AreHTCTBO 3i CTpaxyBaHHS . . . HaujioHansHe Goproee
; CTpaxyBaHHsi cTabinbHOCTI Ha diHaH-
oHaoMm BKMnaais ) areHTCTBO
Bknagis (FDIC) COBUX PUHKaX

Kpim cneuianbHoro nogatky Ha nacvBu OaHKIB y OesKUX KpaiHax NPOMOHYETbCS BBECTU iHLWI BUAM

[04daTKOBMX noaaTtkiB Ha (biHAHCOBMI CeKTop. AKWO cneunogatok NpU3HavYeHun Onsa NOKpUTTA npsi-
MUX BUTPAT AepKaBWU Ha NiOTPUMKY KpeOUTHMX OpraHisain, TO iHWi nogaTkM — Ha MNOKPUTTS HENPSMmnX
BUTPAT Ha NofonaHHsa QiHaHCOBOI KpU3K 1 NonepeakeHHs1 BUHMKHEHHST NMOAIGHUX Kpn3 Y ManbyTHbLO-
My. lpudnHOIO 3anpoBafXeHHS iHWKNX Ao04aTKOBUX noAdaTkiB Ha (PiHAHCOBUIW CEKTOP € 3Ha4He nepe-
BULLIEHHA (hicKanbHMX i couianbHUX BUOATKIB AepXXaBW Ha NOAO0NaHHS KPU3u MOPIBHAHO 3 BMAATKaMu
Ha NpsMy NigTPUMKY (PiHAHCOBOro CeKTopy. |HLWOK MeTo BBeAEHHSA A0AaTKOBUX NOAATKIB € iHTepHa-
nisauis HeraTMBHUX eKCTepHanin (iHAHCOBOro CEKTopy, A0 SKUX HamnexaTb CTBOPEHHA CUCTEMHOro
PU3NKY | NPUAHATTA HAANULLKOBOrO PU3UKY Y NpoLeci AiaNbHOCTI (hiHAHCOBMX NOCEPEaHVIKIB.

Ho iHWwux nopaTkiB Ha GaHKM MOXHa BiOHECTM «nogaTtok Ha diHaHcoBi onepadii» (Financial
Transactions Tax) i «nogaTok Ha piHaHcoBy AianbHicTL» (Financial Activities Tax). OcHoBHOIO nepe-
Barol NofaTKy Ha ¢hiHaHCOBI onepauii € 3Ha4YHe 30iNbLUEHHS] LOXOAIB OIOOXKETY i 3HMXKEHHS BONaTu-
NbHOCTI (PiIHAHCOBMX PUHKIB. 3a HasABHUMM NigpaxyHKaMy NMpu BBEAEHHI LbOro nogaaTtky 3i CTaBKOH
0,05%Ha BCi onepauii 3 akuismu, obniradisMu, BantoTow i AepuBaTMBaMu AOXigHa vYacTuHa GogxeTiB
kpaiH G20 30inbwmnTbea Ha 600 mnpa gon.

[o HeponikiB nogaTky Ha giHaHCOBI onepadii MOXXHa BiHECTU Take:

e MoOaToK He MigXoauTb ANl CTBOPEHHS MEXaHi3aMy pecTpyKTypu3auii B GaHKIBCbKOMY CEKTOPi,
OCKiNnbkM 06cAr onepauin He Bigobpakae peHTabenbHiCTb BaHKy Vi piBeHb BUTPaT Ha MOro MOXIUBY
pecTpykTypu3saLito B pasi kpusu;

e OCHOBHWI TArap nogaTtky Moxe GyTu nepeknageHo Ha croxmBadie piHaHCOBMX MOCAyr, y T. Y. 1
No3nyanbHWKIB;

e Liel nogaTtok MoxHa byge ob6xooMTn 3 AOMOMOrOK 3aCTOCYBaHHA Pi3HMX MeToAiB hiHAHCOBOIO
iHXKMHIpUHIY, 9KWO nogaTok He Oyae 3anpoBamkeHo xo4va 6 y GinbLIOCTi PO3BUMHEHMX KpaiH CBITY
[2, c. 9].
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MopgaTkoM Ha hiHaHCOBY AisiNbHICTL OOKNagaoTLCA NPUOYTOK hiHAHCOBUX IHCTUTYTIB | BUHaropoaa
npauiBHUKIB. Lien nogaTok MoXe NpUMHECTW 3HaYHi Joxoan OloaKeTy N DakTUYHO € BUITyYEHHSIM Yac-
TUHWU peHTK biHaHcoBoro cekTopy. OcobnMBO Lie CTOCYETbLCA TUX BUMNAZKiB, Konu 6asok onopaTky-
BaHHS € NULLE OOXOAMN BUCOKOOMaydyBaHMX NPaUiBHUKIB i 3 MpMOYTKY hiHAHCOBMX KOMMaHIA Npu pos-
paxyHKy nogaTKy BUPaxoBYETbCA HOpMarbHa Bigaada Ha kanitan. [Npu BUKMOYeHHi 3 nogaTkoBoi 6a3un
NMeBHOI CyMU Bigdadi Ha kanitan nogaTok Ha (iHAHCOBY AISINBbHICTb 3HMXKYE PiBEHb PU3KMKY, SKUA Be-
pyTb Ha cebe KpeauTHi opraHisadii y npoueci gisnbHOCT. Ha BigmiHy Big nogaTKy Ha giHaHCOBI one-
pauii nogaTtok Ha diHaHCOBY AiSNbHICTb HE YNHUTL HEraTUBHOMO BMSIMBY Ha BCIO EKOHOMIKY 1 HE Beae
00 NigBULLLEHHS 3aranbHOro PiBHS LiiH.

Avckycia HaBKoNo 3anpoBafXeHHs cneuianbHOro onogaTkyBaHHS 6aHKIBCbKOT AisnbHOCTI novana-
Cs BXXe Ha MoYaTKoBUX cTafisax rnobansbHoi diHaHCOBOT Kpuaun. [NoNITUYHI KEPiBHWKN 1 perynsatopu ps-
Oy AepXaB BUCIOBMIOBANNCA Ha KOPUCTb BBEAEHHS Takux nogatkis i 36opis. Lle nuTaHHA He3MiHHO
BXOAWIO 4O NOPSAKY AEHHOro BCiX OCTaHHiX camiTie G20.

YTiM, iges mana n YMcrneHHUx NpoTMBHMKIB. MMpuyomMy He Tinbkn B 6aHKIBCbKOMY CMiBTOBapWCTBI,
OinbLWicTb AkOro Haseana cneuianbHe onodaTKyBaHHS «MOMNYNiCTCEKMMY», a W cepen odiliiHuX npea-
CTaBHMKIB psgy AepKaB.

YKpaiHy BU3HaHO OfHIE 3 OepXkaB, WO Hanbinblle nocTpaxaanu Big Hacnigkis diHaHCOBO-
€eKoHOMiYHoI kpn3m 2008-2009 pp., ToMmy Ans 3anobiraHHs iHEPUIMHOIO BNAUBY MOBINbHILLOrO BUXoay 3
Kp13n (PiHaHCOBOIO CEKTOPY, MOPIBHSAHO 3 IHLUMMW CEKTOPaMM EKOHOMIKK, B HaLLIN KpaiHi nepegbaveHo
BiOMOBIAHI 3MiHWM B onogaTKyBaHHI. Tak, y 2009 p. 6yno BBegeHO HOPMY, 3riAHO 3 SIKOK Ha BanoBi BU-
TpaTtu goseonanocs BigHocuTn 80% CyKyrnHOro po3mipy CTpaxoBoro pesepsy. [1o LbOro gisna Hopma
(3anpoBagxeHa y 2005 p.), 3rigHO 3 KO OOMEXEHHS Ha BiAHECEHHS 4O BarloBMX BUTPAT CTAHOBMUIIO
ans 6axkie 10%, 4na HebaHKiBCbkUX dhiHAHCOBUX ycTaHoB — 15% Big cymn 6oprosux sumor. Y 2010 p.
YCTaHOBMNEHO OOMEXEHHS PO3Mipy CTPaxOBOro pe3epBY, LUO CTBOPHETLCA 3@ pPaxyHOK 30inblUeHHS
BanoBUx BWUTpaT (piHAHCOBOI ycTaHOBW, ONS kKoMepuinHux Gadkie 20 BigcoTkamu (Ha nepiog Ao
01.01.2011 - 40, Ha nepiog 3 01.01.2011 go 01.01.2012 — 30 BigcoTkamun) cymm akTM4HOI 3abopro-
BaHOCTI 3a BCiMa BMAaMMW KpeauTHUX onepawin, 3a BUHATKOM No3abanaHcoBuX, KpiM rapaHTii, ons He-
DaHkiBCbKMX hiHaHCOBUX ycTaHOB — He binblue 10% cymn 60proBrx BUMOT.

OcHoBHy igeto MogepHisaLii cuctemy onogatkyBaHHS i3 3anpoBamkeHHAM [MogaTKOBOro Kogekcy
YKpaiHn MOXHa BM3HAYUTM SIK 3MEHLUEHHSI CTABOK OCHOBHWUX MOAATKIB 3 OAHOYACHMM PO3LUMPEHHSAM
0a3n onogatkyBaHHA. B yacTuHi onogatkyBaHHSA GaHKIBCbKOI AiSNbHOCTI BBEAEHO BU3HAYEHHS 3BU-
YarHOI CTaBky NpoueHTa 3a KpeauT (No3uKy) Ta BU3HAYEHO AeTanidoBaHui nepenik GaHKIBCbKUX Oo-
XOAiB i BUTpAT, SKi BpaxoBYyOTbCS NPy BU3HAYeHHi 06’ekTa onogaTkyBaHHSA. AHani3 nogaTtkoBux HoBa-
Ui Jae MOXNUBICTb AiNTM BUCHOBKY, WO Kogekcom nepeabavyeHo JOKOPiHHY 3MiHY MPUHLUMNIB BU3HA-
YeHHS MOAAaTKOBOro 3000B’A3aHHS BaHKy LUNAXOM nepexody Ha CUCTEMY BU3HaHHSA AOXOAIB i BuTpaT
ANs uinen onogatkyBaHHSA, BMXOOAYM 3 MpUHUMNIB (hiHaHcoBoro (Byxrantepcbkoro) obniky. Hopmy
Npo NopsifoK onodaTkyBaHHA onepauii 6aHKIB i3 BioCTyNneHHs npaBa BUMOrK i3 3akoHy Ykpainu «[1po
onogaTtkyBaHHSA NpubyTKy NigNnpveMCTB» afanToBaHO A0 MeTody HapaxyBaHHS. AK oOAWH 3 OCHOBHMX
€reMeHTIB Takoro nepexofy CkacoBaHO Tak 3BaHe MPaBWIIO MEPLUOi Nogil Ta 3anpoBaaXeHO NPUHLMN
BM3HAHHSA JOXOZIB | BUTPAT Y MOMEHT iX HapaxyBaHHSA (MPUHLUMM HapaxyBaHb).

Ak 3a3Hauyanocs BuLle, cyyYacHi €eBponerchbki niaxoau OO onofaTKyBaHHSA (PiHAHCOBOro CeEKTopy
€KOHOMIKN nepepbavaloTb BBEOEHHA O0OAaTKOBUX nopaTkiB (300piB) Ak mkepen komneHcadii MMoBip-
HUX BTPAT Mig Yac Kpu3Mu.

BpaxoBytoum iCHytO4i MexaHi3mn nogaTKoBOI MiATPUMKM B YKpaiHi, yABNSAETbCSA nepeavyacHMM 3a-
npoBampKyBaTN JOAATKOBI NogaTKn Ha dhiHaHCOBUI CEKTOP.

3i 3MiLUHEHHsIM (hiHAHCOBOro CEKTOPY Y KpaiHi 6yno © AouinbHO NOCTYNOBO NPUBECTU CUCTEMY NOTO
onoAaTKyBaHHS Y BiANOBIAHICTb i3 KpaLLol €EBPONENCHKOT NPaKTMKOK. [Ans Luboro HeobxigHo:

—BUWBYMTU pe3ynbTaTh 3aCTOCYBaHHA crevianbHUX NoAaTtkiB Ha (PiHAHCOBMIM CEKTOp Yy CBITi Ta Y
€sponencbkoMy Colo3i 30Kpema;

—BUW3HAYMTM YiTKY Knacudoikauito oiHaHCOBUX onepaLin;
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—YHidpikyBaTU cTaHgapTun Oyxrantepcbkoro obriky Ans BU3Ha4YeHHs 6a3n onoaaTKyBaHHS;

—Y[O,0CKOHanMTH gitovy cxemy oOMiHy iHpopMauieto Mixk KpaiHamu;

—po3pobuTH ePEeKTUBHU MEXaHI3M ONoAaTKyBaHHSA TpaHCHaLiOHanbHUX iHaHCOBMX onepaLin;

—30iMCHI0OBAaTU MOLUYK HaLUioHanbHOI MoAeni onoaaTkyBaHHS Y (PiHAHCOBOMY CEKTOPI.

[ns uboro HeoOXxigHO JocnNiAnTY NepeBarn N HeLOrMiKM NOA4ATKIB HAa (PiIHAHCOBI YCTaHOBMW:

* [lopaTok Ha hiHaHCOBI TpaHcaKL,il.

Bbasa uboro nogatky oxonntoe onepadii 3 ycima ¢iHaHCOBMMMU iHCTPYMEHTaMK, TakuMu K akuii,
OoHan, goepvBaTMBM, BantoTa TOLWO. 3aBASKM LIMPOKIA 6asi nogaTok 3gateH 3abe3neunTtyn gocTaTHi
HaAXOOKEHHS.

MopaTtok BBeAeHO B cemu kpaiHax €C: Benukobputanii, Monbuwi, benorii, PymyHii, Npedii, [pnangii,
OiHngHaii.

+ BaHkiBCbkMI 36ip (BHECOK (hiHaHCOBOI CcTabinbHOCTI) — cTaBka 36opy KonmuBaeTbCH Ha piBHi Big 0,
01 po 0, 5%.

* MNopgaTtok Ha diHaHcoBy AisanbHicTb (MNP).

BionosiaHo o pekomeHaauin koMioHike €sponercbkoro Cotozy COM 549/5 (2010), icHye cimencT-
BO LIbOro noAarky.

Mo 1: HannowwmpeHiwa dopma nogatky, 3amiHHVK MOB; nogaTkoBa 6a3a Bkntovae oH 3apobiT-
HOT NnaTn 1 goXia giHaHCOBMX IHCTUTYTIB; NogaTkoBa cTaBka — Bif 4, 25 oo 13, 60%.

Mo 2: nogaTok Ha eKOHOMIYHY PEeHTY; nogaTkoBa 0asa BKIHOYAE BUCOKI 3apnnaTtn i 6oHycw nnwoc
Joxig hiHaHCOBOro IHCTUTYTY, LLO NEepeBULLYE CEPeHil piBEHb; NoAaTkoBa cTaBka — 6rm3bko 5%.

Mo 3: nogatok Ha pu3smkK; nogaTkoBa 6asa BKOYae eKCTpeMaribHO BUCOKUI piBEHb Aoxody n 6o-
HyCiB; NofgaTKkoBa cTaBka — 6nmn3bko 10%.

3anpoBapkeHHsa cneuianbHUX nodaTtkiB Ha AidnbHICTb CyD’eKTiB (hiHAHCOBOro CEKTOpY BaXnMBO
po3rnagaTu ik NepCreKkTUBHUIA HanNpPsaM y4OCKOHANEHHSA Ono4aTKyBaHHS LibOrO CEKTOPY.

Pasom i3 TMM yxxe CbOrogHi Haspina HeobXigHICTb NPUNHATTA pPsSAy 3MiH | BHECEHHS BianoBigHMX
nonpaBokK [0 BITYN3HAHOIO NO4ATKOBOrO 3aKOHOAABCTBA, 30KpeMa, CPSIMOBAHUX HA YCYHEHHS B HbO-
My MporarnuvH, WO CTBOPHOKTb MOXIMBOCTI ANSA YXWMEHHS Bid ONOAATKyBaHHS, OCKINbKW (DiHAHCOBI
yCcTaHoBW y BaraTbox KpaiHax CBIiTYy akTMBHO BUKOPUCTOBYHOTBLCS B TIHLOBUX CXEMaX i3 LLiEl0 METOH.

TiHbOBI @aKTMBM YTBOPIOKOTLCHA HE B CaMuX HEDAHKIBCbKMX goiHaHCOBUX ycTaHoBax (HDY). HOY cny-
ryloTb JIMLLIE MEXaHi3MaMM iX YTBOPEHHSI — @ CaMe aKTMBIB CBOIX KITIEHTIB — Cy0’eKTiB MiANPUEMHULBKOT
JisnbHOCTI. ToOMy 3ax04uM 3 NpOTUAii LbOMY ABULLY 3 AOMOMOro HebaHKIBCLKOro cektopy OyayThb ne-
penyciMm ctocyBaTucs He Tak camux HOY, gk ymoB hiHaHCOBO-rocnoapchbKoi AisinbHOCTI, eneMeHTa-
MM sIKOT € HebaHKIBCbKi hiHaHCOBI ycTaHOBM [3, C. 48].

Y npoueci yTBOpPEHHSA 11 neranisauii TiHboOBUX HEGAHKIBCbKMX aKkTUBIB BepyTb y4yacTb PaKTUYHO Nn-
we aBa nogatkm — MNAB i nogatok Ha npubyTok nignpuemcTB. OCKINbKM X onepauii 3 HagaHHA diHaH-
COBMX nocnyr He € 06’ekTom onogaTkyBaHHA B, 0CHOBHI HeGaHKIBCBKi TiIHBOBI CXemMu (pakTUYHO He
BUKOPUCTOBYIOTb MexaHiam [1[B. Takmm 4YMHOM, yOOCKOHAnNeHHst onofdaTtkyBaHHS AN YHUKHEHHS
CTBOPEHHSI NPOTUMNPAaBHUX CXEM Y HEDAHKIBCBKOMY CEKTOpI Mae nepeayciM posnovatucs 3 yoockoHa-
NEeHHS MexaHi3My CrnpaBnsiHHA nogaTky Ha NpubyToK NigNPUEMCTB.

Po3srnsaHemo HeobXxigHi Ans LUbOro 3miHu.

OCHOBHMM IHCTPYMEHTOM 3aHWXXEHHSI NoAaTKy Ha NpUOYTOK Cyb’eKTiB NiANPUEMHNLLKOT OisiNIbHOCTI
€ 3aBMLUEHHS BUTPaT, WO BPaxOBYOTbCHA NpY BU3HAYEHHi 00’ekTa onogatkyBaHHs. OgHMM i3 kaHanis
3aBMLLUEHHS BUTPAT € 3aBULLIEHHA TapudiB Ha NocnyrM HeBaHKIBCbKMX (hiHAHCOBUX YCTaHOB. 3 METOH
3anobiraHHs UUM sIBULLAM Crif YCTAHOBUTWU MaKCUMaribHO AONYyCTUMWIA piBeHb TapudiB Ha HebaHKiB-
CbKi (biHaHcoBI mocnyru (iX yCTaHOBMOBATMMYTb OpPraHn AEepXXaBHOTO Harngay 3a HebaHKiBCbKO qoi-
HaHCOBOIO AiSNBHICTHO), L0 MOXe BpaxoByBaTMCS Y CKagi BUTpaT Npy BU3HAYEHHI NnoaaTtky Ha npuby-
TOK MiANpPUEMCTB.

OcHOBHUM 3ax040M 3 nikeigauii Apyroi KOMMMEKCHOI NOAATKOBOI TiHbOBOI CXeMU (CXeMa 3i 3MeH-
LUEHHS onogaTkoByBaHOro npubyTtky cyb’ekTiB MiANPUMEMHMLBLKOT OiSNbHOCTI Yyepes 30iMblUeHHs BU-
TpaT, WO BPaxoBYOTLCA NpU obuncneHHi 06’ekta onogaTkyBaHHS 3a paxyHOK KyniBni HenikBigHUX (abo
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®IHAHCU. BAHKIBCBbKA CIIPABA

He3abeaneyeHunx) LiHHUX nanepie) byae pechopmMyBaHHA npoLleaypuy NICTUHIY N aMBepcudikaLlii B He-
DaHKIBCbKMX (hiHAHCOBUX onepaLisix.

Ons 3abe3neyeHHs BUKOHAHHS MPOTUNpaBHUX HebaHKIBCbkMX hiHaHCOBMX 0OOpydokK i3 BUKOpUC-
TaHHAM onepauin 3 WiHHMMK nanepammn BUKOPUCTOBYIOTHCSA TiHBOBI (OOHAOBI cxeMn. B 0CHOBHOMY BO-
HW 3aCTOCOBYIOTLCA NPWU 3AINCHEHHI KyNiBAi-Npogaxy LiHHUX nanepiB 3a 3aBULLEHUMN YN 3aHUXKEHUMN
LuiHaMK. MaHinyntoBaHHS 3 peasibHOK LiHOK LiiHHMX nanepiB NpM3BOANTb 4O MOXITMBOCTI HaKOMUYeH-
HS TIHBOBWUX aKTMBIB i 30iMCHEHHS TiHBOBMX NpuBaTM3auiiHux cxem. OTxe, ronoeHa npobnema nons-
rae B HeJOCTaTHbOMY KOHTpOri 3 6OKy Oep)KaBHUX OpraHiB 3a NpaBUSIbHUM MICTUHIOM LiHHUX nanepis
(iHoAi MOXHa roBOpuUTM NPO NOrO NOBHY BiACYTHICTB).

Ons npoTtnaii uboOMy HeraTMBHOMY SBMLLY NOTPIGHO BCe KOTUPYBaHHS LiHHWX Nanepis 34iMCHI0BATH
yepes Oeno3uTapHi cucTemu, Ski 3acnyroBylOTb Ha OOBIpYy. AKWO pesnaeHT npoBoauTb onepauii 3
LiHHMMK nanepamun 3a KOPAOHOM, NOTPIBHO 0BOB’A3KOBO HajaBaTu iHOPMaL0 NPO 34INCHEHWI fic-
TUHT TakuX LiHHMX NanepiB Yepe3 nofaHHsA JOKYMEHTIB, siki 6 BkadyBanu Ha ix pearnbHy LiHy, nigTBep-
DKeHy cyb’ekTamu CBIiTOBOro 0OHAOBOrO PUHKY, LLIO 3aciyroBytoTb Ha oBipy. Lle gacte 3amory BusiB-
nAaTV NpoTuUnpasHi onepadii 3 MaHinynsauieto BapTiCTIO LiHHMX nanepis, WO HagacTb MOXMUBICTb BXK-
BaTK BiAMOBIQHMX 3ax0iB 4O MOPYLUHUKIB 3akoHOAaBCTBa 3 06iry LiHHMX nanepis i MPU3ynuHATK Npo-
BEAEHHS NPOTUNPaBHNX HEBGAHKIBCbKMX hiHAHCOBMX 0O0PYOOK.

BucHoBOK. Takum YMHOM, OCHOBHI HanpsiMM BOOCKOHArIEHHS onofaTtkyBaHHs! iHAHCOBOIO CEKTO-
py B YKpaiHi nonsratoTb y HeObXigHOCTI 3anpoBagXeHHS B MEPCNeKTUBI HOBUX NOAATKIB Ha AiANbHICTb
iHaHCOBUX IHCTUTYTIB i3 METOI 3anobiraHHA BUHUKHEHHIO KPU30BUX sIBULL, Y (hiHAHCOBOMY CEKTOPI, a
TakoX BHECEHHS 3MiH i JOMOBHEHb OO0 NOAATKOBOrO 3aKOHOOABCTBA, CMPAMOBAHMX Ha 3anobiraHHs
BUKOPUCTaHHA HeOaHKIBCbKMX (hiHAHCOBMX YCTAHOB Yy CXeMax MiHiMidauii nogaTtkoBux 3000B’si3aHb
cy6’exTiB NiANPUEMHULIBKOIT AisiNbHOCTI.
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THE CURRENT STATE AND PROSPECTS OF
DEVELOPMENT OF INTERNATIONAL
ELECTRONIC COMMERCE

Urgency of the research. A retrospective study of inter-
national electronic commerce is timely diagnosing its current
state for forecasting future situation, determine the level of
involvement of Ukraine in international e-commerce

Target setting. The rapid variability of the environment,
the dynamic development of the scientific sphere, active intro-
duction of innovative technologies of information society has
led to the emergence of a qualitatively new type of interna-
tional e-trade.

Actual scientific researches and issues analysis.
Among the foreign scientists who studied the formation and
development of international electronic commerce are J.
Neumann, Dzh. Forester, Henry Morgan’s Harald company
and Stanley [6] and so on.

Uninvestigated parts of general matters defining. The
analysis of studies and publications shows that local scientists
have not considered the possibility of including Ukraine into
the international e-commerce as a promising direction revival
of foreign trade activities of the state, most attention was paid
to achieving positive results within the country.

The research objective. An international study of elec-
tronic commerce in the world is appropriate and define the
role of Ukraine as its member, which, combined with the dis-
covery of the prospects of this form of economic relations in
our country will propose ways to modernize ecommerce
Ukraine towards intensification of foreign economic activity.

The statement of basic materials. There is a clear up-
ward trend in the number of Internet users, new post offices,
including country. During last years the number of ATMs was
increased, which is a prerequisite for the development of elec-
tronic commerce, although the structure of payments for pur-
chased online products still continues to dominate the cash
calculation. Currently trading over the Internet ranks 2nd in the
structure of retail trade in Ukraine.

Conclusions. Ecommerce should be positioned as a real
opportunity to develop trade relations in Ukraine and in inter-
national economic activity.

Keywords:
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global market.
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CYYACHWW CTAH TA NEPCNEKTUBN
PO3BUTKY MDKHAPO[HOI ENEKTPOHHOI
TOPFIBAI

AkmyanbHicmb memu docnioxeHHs1. Cg8oeyacHUM €
OocCriOKeHHs1 pempocrnekmusu  MiXKHapPOOHOI  efeKmMPOHHOI
mopeieni, diaeHocmyeaHHs ii cyyacHo20 cmaHy 3alnsi npo-
2HO3y8aHHS MalbymHbOI cumyauii, 8USHaYeHHsI pigHs1 3any-
YeHHs1 YkpaiHu e npouecu MixKHapoOHOI eneKkmpoHHOI mopei-
erii.

Mocmanoeka npo6nemu. Cmpimka MiHRAUgicmb 308HiW-
HbO20 cepedosuuya, OUHaMiYHUL PO3BUMOK HayKoeoi cghepu,
aKkmueHe 8rposadXeHHs IHHOBaUIUHUX MexHoog2it, ¢hopmy-
8aHHS IHGhopmauyitiHO20 cycrinbcmea 3yMo8uUsIU 0518y SIKICHO
HOB020 murly MiXXHapOoOHOI mopeiersli — eneKMmMpPoHHOI.

AHani3z ocmaHHix docnidxeHb i ny6nikayii. Ceped
iHO3eMHUX 84YeHUX, siKi OoCidXysanu cmaHOB/IEHHsI ma po3-
8UMOK MiXXHapPOOHOI ennekmpoHHOI mopeieni, [x. HelmaH,
Lbx. ®opecmep, komnaHis ['eHpi MopeaHa i Xapanbda CmeHni
[6] mowo.

BudineHHs1 He eupiweHuUX paHiwe YyacmuH 3a2asibHOI
npo6nemu. [lposedeHull aHania OocnioxeHb i nybnikauit
c8id4umb, WO 8IMYU3HSIHI HayKosui He po3ansadanu MOXIu-
8icmb 8KIoYeHHs YKpaiHu 00 MiXHapOoOHOI eneKmpOoHHOI
mopeigeni K MepcrieKmueHo20 HarnpsiIMKy MOX8asleHHsT 308-
HilWHbOEKOHOMIYHOI disinbHOCMI depxkasu, yeaza akueHmysa-
nacsi nepesaxHo Ha 00Csi2HeHHI Mo3UMUBHUX pe3ynnbmamis y
Mexax KpaiHu.

lMocmaHoeka 3aedaHHs. [JopedHuMm € OOCiOXEHHS
cmaHy MixHapoOHOI enekmpoHHOI mopeieni y ceimi ma eu-
3Ha4yeHHs1 porni YkpaiHu sk 1i y4acHuUKa, wo 8 noedHaHHi 3 8u-
S18/1€HHAIM MepcrieKmue po3gumky 0aHoi (hopMu eKOHOMIYHUX
8iOHOCUH 8 Hauwili Oepxasi 03801UMb 3arpOoroHy8amu Wiisi-
Xu MoOepHisauji enekmpoHHoOI mopeieni YkpaiHu 6 HanpsmKy
akmueizauji 308HilHbOEKOHOMIYHOI QisiribHOCM.

Buknad ocHoeHO20 Mamepiany. Crocmepizaembcs ui-
mka meHOeHyisi 0 3pocmaHHs Kirnbkocmi Kopucmysadig IH-
mepHem, 3’A8M0MbCA HO8I rnowmosi 8i00ineHHsl, 8 momy
qucni npusamHi. [TpomsizoM ocmaHHIX POKie 3pocmarna Kirb-
Kicmb 6aHKoMamis, Wo € OOHie0 3 YMO8 PO3BUMKY €efleKm-
POHHOI mopeierni (, xo4ya 8 cmpykmypi rnnamexie 3a KyrieHi
OH-n1aliH moeapu 8ce we npodosxye OOMiHysamu 20mieKo-
8ull po3paxyHok. Hapasi mopeiensi yepes IHmepHem nocidae
Opyee micue 8 cmpykmypi po30pibHoi mopeaieni YkpaiHu.

BucHoeku. EnekmpoHHy mopeiento crid no3uyioHysamu
SIK pearibHy MOX/Ugicmb pPO38UMKY mopaieesibHUX 8iOHOCUH
Ha mepumopii YkpaiHu ma & cgbepi MixkKHapOOHOI eKOHOMIYHOI
disinbHocmi.

Knroyoei cnoea: enekmpoHHa kKomepuisi; IHMepHem-

mopeigns; efeKmpoHHa mopeiens; KoMmepuiliHa OisribHiCMb;
merneKkoMyHiKauiltHi mexHosoeii; ceimoaull pUHOK.

Urgency of the research. Timely is a retrospective study of international electronic commerce, di-
agnosing its current state for forecasting future situation, determine the level of involvement of Ukraine

development of international electronic commerce
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in international e-commerce in order to find the best ways of strengthening and further development of
this sector as a promising area of integration of our country in global trade relations.

Target setting. The rapid variability of the environment, the dynamic development of the scientific
sphere, active introduction of innovative technologies of information society led to the emergence of a
qualitatively new type of international trade - e. Creating the conditions for a loyal pricing policy (by
reducing the costs the company), a broad consumer awareness (due to the general availability of in-
formation on the Internet and the availability of review of a product or service), maximum comfort of
clients (Simple purchase online, room service, speed of delivery , the opportunity to purchase directly
from foreign companies, a wide range of products, opportunity to purchase anonymous), the interna-
tional e-commerce has a clear tendency to increase the volume of its value, despite a humber of
shortcomings.

Actual scientific researches and issues analysis. . Investigation of the current state of interna-
tional e-commerce and the essence of the concept of domestic scholars pay attention, including Malo-
vichko S. V., Tyahunova N. M., Fillipova L. L. and others. Problems of development of electronic
commerce in Ukraine studied lllyashenko S. M., Paulyk A. J., focusing mainly on the analysis of e-
commerce within the state.

Among the foreign scientists who studied the formation and development of international electronic
commerce, J. Neumann, Dzh. Forester company Harald Henry Morgan and Stanley and so on.

Bold still unsolved aspects of the problem. The rapid scientific and technological development
causes growing role of international electronic commerce, which attract globally in Ukraine will intensi-
fy commercial relations with other countries, to position Ukraine to a new level worldwide.

Uninvestigated parts of general matters defining. The analysis of studies and publications
shows that local scientists have not considered the possibility of including Ukraine in the international
e-commerce as a promising direction revival of foreign trade activities of the state, most attention was
paid to achieving positive results within the country.

The research objective. It is appropriate that an international study of electronic commerce in the
world and define the role of Ukraine as its member, which, combined with the discovery of the pro-
spects of this form of economic relations in our country will propose ways to modernize ecommerce
Ukraine towards intensification of foreign economic activity.

The statement of basic materials. The development of information technology starts from 1940
with the creation of the first computers, the rapid improvement which contributes to their practical ap-
plication in trade already in 1950. Further evolution of e-commerce is closely linked with technical and
technological modernization of hardware and software.

The development of international electronic trade is now largely determined by population access
to the Internet, the availability of infrastructure servicing commercial transactions (possibility of elec-
tronic payments, service delivery, etc.), the legal framework.

According to official data of the World Bank, the upward trend in the number of Internet users is
observed in almost all countries. As of 2016 one of the highest number of users 100 people are Lux-
embourg (97.3), Norway (96.8), Liechtenstein (96.6), Denmark (96.3), Bahrain (93.5), Japan (93.3),
Finland (92, 7) United Kingdom (92.0), UAE (91.2), Sweden (90.6), Canada (88.5), South Korea
(89.9), Australia (84.6), Israel (78.9) [4].

And most pronounced positive dynamics of growth in the number Internet users seen in developing
countries and economies in transition. For example, in the Russian Federation growth rate on the ba-
sis of the past five years amounted to 170.72%; Ukraine to 211.42%; China 146.65% Bosnia and Her-
zegovina 152.85%. For comparison, the growth rate in EU countries on average 12.74%. That in-
creased level of integration of the world into the global online network (the growth rate in world aver-
age was 90.06% for the last five years). If further prostezhuvatymetsya similar dynamics, over the next
15-20 years, the entire population of the world will be able to use the Internet. Internet, creating condi-
tions for the development of e-commerce is definitely determines its value volumes.

The countries with the highest index of e-commerce B2C UNCTAD (calculated based not only on
access to the Internet, but also the availability of reliable servers, distribution calculating the credit
card infrastructure delivery) are Luxembourg, Norway, Finland, Canada, Sweden, Australia, Denmark,
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South Korea, Great Britain, Israel. Among developing countries, in the first ten according to the index
included South Korea, Hong Kong, Singapore, Bahrain, Turkey, Chile, Uruguay, Trinidad and Tobago,
Malaysia, Brazil. Among the transition countries - Macedonia, Serbia, Russia, Bosnia and Herze-
govina, Albania, Georgia, Ukraine, Armenia, Belarus, Moldova [5].

The relevant legislative framework for the implementation of e-commerce are most developed
countries (legislation on electronic transactions - 97.6%, for the protection of consumers - 85.7%; the
fight against cybercrime - 83.3%). Transition countries usually focus on legal support of electronic
transactions (100%) and increasing the security of users (legislation on cybercrime 70.6%), while only
11.8% State guarantee consumer protection. For developing countries, these figures vary widely de-
pending on their socio-economic status [5].

The value of e-commerce transactions between businesses and consumers by the end of 2013 is
estimated at $ 1.2 trillion. US. (2015 - 1.7 bin. Dollars. USA), between entrepreneurs-15 trillion. US [5].

The highest revenue from e-commerce in 2015 were countries with appropriate regulatory and in-
frastructural provision of the activity (Fig. 1).

2873922
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Fig. 1. The States with the highest income from e-commerce in 2015, min. USD. US [6]

Highly developed countries are constantly improving the legislative framework commercial transac-
tions over the Internet, implement measures enhancing the security of such activities. E-commerce is
seen as a promising element to market small and medium enterprises.

Currently leading role in international ecommerce occupy large specialized companies specializing
in the sale of products exclusively via the Internet: Amazon.com (USA), JD.com, Jia.com (China). Dis-
tribution activity becomes global platforms of the proposal - which entities (including small businesses)
to sell their products through the network. The biggest of them now are "Alibaba” (China), "Amazon",
"eBay" (USA) [5].

Distribution of ecommerce methods shall shopping via mobile phones and other such innovative
devices (Fig. 2).

Fig. 2. Share of online commerce using mobile [1]
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Often the choice of virtual item purchases significantly affect the delivery terms, at the beginning of
2015 79.5% online - providing customers would prefer e-commerce, if delivery of the goods would be
free; 44.6% - subject to delivery on the same day; 72.4% - with the possibility of free return, if such a
need; 22.8% more than willing to pay as soon as possible to obtain products [1]. There are significant
differences in terms of desirable depending on the regions. For example, the EU date for the receipt of
purchase is not essential (marked about 30%), while for the Chinese is of paramount importance
(78%). However, recent and willing to pay more for this service.

The main reasons for purchasing products over the Internet are considered saving time (indicated
73% of respondents), a wider range (67%), ease of comparing prices (59%), do not spend money on
gasoline (40%), lower prices (55%) [7] .

The most popular goods purchased via the Internet network owned by books, flowers, music and
software products; least cost volume occupied by furniture, tools (Fig. 3).

Software, Books,
Music, Flowers
26%

Small Appliances,
Furniture, Tools,

Garden Equipment Computer
3% Hardware,
Consumer
Toys, Video Games, Electronics, Office
Sporting Goods Supplies
7% 16%

Apparel, Footwear,

Health, Beauty, Jewelry, Linens /
Food and Beverage Home Decor
8% 13%

Fig. 3. Top - goods purchased in the Internet,% [7]

The share of e-commerce in total world trade is insignificant (results of 2014 will not exceed 4%),
but the tendency to its growth.

Ukraine according to the Index B2C ecommerce UNCTAD among the ten first world countries with
economies in transition, indicating the potential of this sector. There is a clear upward trend in the
number of Internet users (Figure 4), new post offices, including country [8]. During 2011 - 2013 years
increased the number of ATMs, which is a prerequisite for the development of electronic commerce
(analysis throughout 2014 - 2016 World Bank failed due ATO) [9], although the structure of payments
for purchased online products still continues to dominate the cash calculation.

Today Ukraine is not created perfect legal foundation for the successful development of electronic
commerce, which hinders its development.

10000 150
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VR E— —— 100 o
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Fig. 4. The dynamics of internet users, thsd. And the number of ATM units. / 100000 adults [8; 9]
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Currently trading over the Internet ranks 2nd in the structure of retail trade in Ukraine. Gaining
sales through mobile communications (noted 71% of respondents) and Internet sites (70%) [10]. The
most popular products purchased, the same as in the whole world.

Over studied 2010 - 2015 years there is a tendency to growth of electronic commerce in Ukraine:
2010 - 0.73 billion. Dollars. USA; 2013 - 2.37 billion. Dollars. USA; 2015 - 4.44 billion. Dollars. US [11].
However, compared to the countries of the world highly value data is scarce, due to several reasons.

Relevant is the creation of appropriate conditions of electronic trade in Ukraine with a view to the
inclusion of the state in this segment of international trade relations. Paying careful attention to this
kind of activity can bring big profits. For example, according to Forbes, last year the cost volume of
trade agreements on the platform "Alibaba" amounted to 248 billion. Dollars. USA, which is more than
6 times the exports of Ukraine for 2015 [8].

Conclusions. Ecommerce be positioned as a real opportunity to develop trade relations in Ukraine
and in international economic activity. To ensure activation of processes in our country should:

- A proper legal framework which regulates electronic commerce; provided reasonable responsibil-
ity for security breaches of this activity, cybercrime; ensured the protection of consumer rights;

- Form a verification system vendors, experts estimate the real goods or services, public comments
in order to increase customer confidence and purchase quality products;

- Introduce electronic document driving under trained staff;

- Encourage the development of postal and courier networks by providing public benefits;

- Expanding infrastructure products will help deliver a competitive environment in this sector and
loyal pricing policy;

- A number of standard rules for ease of identification of online stores;

- Optimize tax policy (there should be separate taxes on electronic commerce, taxation transparen-
¢y, standardization according to international standards);

- Step up Ukraine's integration into the international space ecommerce (joining the Association of
e-commerce in Europe, output of domestic enterprises to the global electronic market)

- Provide training for relevant professionals in this area;

- To carry out measures improving computer literacy Ukraine;

- Intensify marketing efforts online stores, public relations;

- To reduce the cost of services for using the Internet to create a zone of free access to public
places;

- Regulate relations for payment of goods in order to reduce the proportion of advance payments
while providing guarantees of payment businesses for goods or services that meet the criteria de-
scribed in the network;

- To create a single platform at the state level that would ensure the possibility of e-commerce for
various subjects (from individuals - entrepreneurs and small businesses to large corporations) at an
affordable price.
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NAPAOUIMANBbHUA NOrNAA HA
®OPMYBAHHSA 3AXOAIB PEINYJIIOBAHHA
PUHKY NPOAYKUII AKBAKYJIbTYPU

AkmyanbHicmb memu docnidxeHHs. Y cmammi
suceimneHo npono3uuii ujodo peayno8aHHs 6iM4YuU3HIHO20
PUHKY MpoOyKyii akeakyrnbmypu y KOHMeKcmi ¢hopMy8aHHs
enobanbHux MpodososbYUX CcucmeM ma  peaioHanbHUX
puHkie. [ModaHo pekomeHOauil, wob ennueamu Ha MpPOMo-
3uyito pubu i puboriocadkogoz2o mamepiany 8 YKpaiHi.

MocmaHoeka npo6nemu. Cmammsi cripsimosaHa Ha 00-
CridxeHHs1 NPobrieMHUX acrekmie y numadHi BUOKPEMITEHHST i
PO3pObIIeHHsT CyYyacHUX 3axodie pezyrio8aHHsI PUHKY Mpo-
Oykuii akeakynbmypu. 3pobrneHo akueHm Ha poe8edeHHi
pO3paxyHKi8 OCHOBHUX MOKa3HUKI8 eupobHuymea mosapHol
pubu 8 YkpaiHi.

AHani3 ocmaHHix docnioxeHb i ny6nikayit. BupiweH-
Hs1 Npobriem came azspapHO20 PUHKY rnocidae nposioHe micue
8 Haykosux npaysx C. Keawi, M. asydu, J1. lLluHkapyk ma
iHWux 84eHuUx. BoOHouyac He OuernsAYuUCh Ha 3HayYyHy KinbKicmb
nybnikayiti ma Ha 3Ha4Hi 00CniOXeHHs1 ¢hyHKUIOHY8aHHS ae-
papHO20 PUHKY, 0cObIIUBOCMAM PUHKY akeaKyrbmypu Yacm-
K080 npudinsembcs yg8aea i He 3aex0u spaxosyembcs Lio20
cmaH 8 KOHKpemHi 8UpobHuUYi nepiodu.

BudineHHs1 HedoclidKeHUX YacmuH 3a2ajlbHOi npo-
6nemu. Nepewkodoro Ornsi po38UMKY PUHKY npoOyKuii akea-
Kynbmypu, € 8idcymHicmb mMemodu4Hoi cknadosoi. Tox cnid
rnposecmu dopaxyHok obcsieie supobHuymea pubu, sika 8upo-
brieHa gpepmepcbKkuMuU 2ocriodapcmeamu, a He MinbKu pu-
OuyHUMU ocobamu Onisi ennuey Ha GhOpMy8aHHSI MPono3uuii
pubu Ha PUHKY.

lMocmaHoeka 3ae0daHHA. Po3pobumu MemoOuyHi peko-
meHOaujii Onsi NposedeHHs1 po3paxyHKi8 OCHOBHUX MOKa3HUKI8
8upobHuUumMea mosapHoi pubu 8 YkpaiHi 3 ypaxysaHHsIM cy-
YyacHux iHmeepauiliHuUx rnpoyecie 8 eKOHOMIYHOMY pOo38um-
Ko8i.

BuknadeHHs1 OCHOBHO20 Mamepiany. 3a ocmaHHi
n’amdecsam pokig pieeHb 2r10b6arnbHOI npono3uuii xap4oeoi pubu
repesuwju8 MoKa3HUKU Mpupocmy HacerneHHs ceimy. HuHi
puba € saxnusum AxxeperioM KanopiliHoi ixi ma meapuHHo20
binka Ons xumernig 3emni. [licris e8e0eHHsT BUKITFOYHUX €KO-
HOMIYHUX 30H, y pubanbcbkux Oepxaeax yceidomunu obme-
JKeHicmb cuposuHHOI 6a3u i 30cepedurnu ceor ysazy came Ha
nporno3uuii npodykuyji akeakynbmypu. Po3pobrieHO peKoMeH-
Qaujii Onsi 3acmocysaHHs1 npu nNpPoe8edeHHI po3paxyHkKie piyHUX
roka3HuKie sUpobHuULUmMea mosapHoi pubu 8 YkpaiHi.

BucHoeku. [lpu nposedeHHi po3paxyHkie obcseie aupob-
Huymea pubu 3a eidcymHocmi aHux 3a OKPeMUMU MOKa3HU-
Kamu 4u mepumopismu 3 Memoto nid8UUEHHSI ix docmosip-
Hocmi 3arporoHos8aHi pi3Hi Oxepera iHghopmayii.

Knrodoei croea: pubHe 2ocnodapcmeo; 8upobHUUMEO;
akeakysbmypa; PUHOK; MOMNuUM; pezyteaHHss; peKkomeHoaul.
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PARADIGMATIONAL VIEW ON THE MARKET
REGULATION MEASURES OF
AQUACULTURE PRODUCTS

Urgency of the research. The article describes the main
proposals according regulation national market of fish prod-
ucts in the context of formation of global product systems and
regional markets. The recommendations for influence on the
supply of marketable fish and the production of fish-planting
material in Ukraine.

Target setting. The article aims at studying the problem-
atic aspects of isolation and development of modern market
regulation measures of aquaculture products.

Authors have made emphasis on the needing to provide
guidance for the purpose of calculation of key indicators mar-
ketable of fish production in Ukraine.

Actual scientific researches and issues analysis. Ad-
dressing the same agricultural market occupies a leading
place in scientific works S. Kvasha, M. Hazudy, L. Shynkaruk
and other scientists. However, despite the significant number
of publications and the fairly extensive research of market
functioning, features aquaculture production agrarian market
only focuses on fragmented and not always taken into account
at its state in specific production periods.

Uninvestigated parts of general matters defining. The
main problem that hinders the necessary level of aquaculture
products development is the lacks of methodological compo-
nent. For fully estimate of output of marketable fish that comes
from farms, not just in the amount of legal fishery producers,
with purpose to influence on supply of fish on the market.

The research objective is developing of methodological
recommendations for the calculation of key indicators of mar-
ketable fish production in Ukraine according to the integration
processes in economic development.

The statement of basic materials. Over the past fifty
years, the global supply of food fish exceeded the growth
rates of the world. Now the fish products form an important
source of food and calorie of animal protein for the inhabitants
of the globe. After entering the exclusive economic zones,
fishing in most states recognized the limited natural resource
base and is focused on supply of aquaculture products. Thus,
in the article is the developing of recommendations for calcu-
lation of the annual performance payments marketable fish
production in Ukraine.

Conclusions. After calculation of output of marketable
fish in the absence or lack of data for some indicators or terri-
tories (areas) for adjustment of parameters to improve the
reliability of the calculations should use additional sources of
information.

Keywords: fisheries; manufacturing; aquaculture; market;
demand; regulation; guidelines.
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AKTyanbHicTb TemMu gocnigxeHHs. CyyacHi TpaHcdopMaLiiHi NpoLec 3yMOBOKTbL BYEHMX aK-
TyanidyBaTu CBOI JiSiNbHICTb Y HANpsiMKY MOLUYKY HAyKOBOIo BUpILLEHHS Npobnem nocuneHHsa 3axosis
peryrnioBaHHs Ha ranys3eBux puHkax. He € BUHATKOM i pPUHOK NpOAYKLil akBaKynbTypW, OCKifbKN BUPO-
BHUUTBO Ta peanisauis AaHOT npoayKuii y cBiToBoMy MacLiTabi CBIiAYMTb MPO BaXIMBICTb JAHOIO CEK-
TOpy pubHOro rocnogapcrBa. TOMy MWUTaHHS BUCBITIIEHHS | PO3POGNEHHS HayKOBO-OOI'PYHTOBaHUX
NPONO3uLiN 3 METOK peryntoBaHHA BiTYM3HAHOIO PUHKY MPOAYKLUiT akBaKynbTypu B KOHTEKCTi dop-
MyBaHHS rrnobaneHNX NPOAOBOMBbYNX CUCTEM Ta PErioHanbHUX PUHKIB € BaXKIMBMM i MPAKTUYHO HEOO-
XigHnMm. ToX JouinbHMM B Takomy BMNagky Oyae po3pobreHHA MeTOOUYHUX peKoMeHAaUin 3 MeTo
3abea3neYeHHs agekBaTHUX YMOB NPUCYTHOCTI Pi3HUX iHTEPECIB CMOXMBaYIB | rpaBLiB Ha PUHKY pubu, a
TakoX BUOKPEMIEHHS poni Aepxasu, Wob y nepcnekTvBi peansHO mMaTu 3MOry BRfMBaTK Ha Mporno-
3uLito ToBapHOi pubu Ta pubonocagkoBoro maTepiany.

MoctaHoBKa npobnemu. CTaTtTa cnpaMoBaHa Ha AOCHIAKEHHS NPOGNeMHUX acnekTiB y MUTaHHi
BMOKPEMIEHHS i PO3POBMEHHST CydacHUX 3ax04iB perynioBaHHA PUHKY Npogykuii aksakynsTypu. 3pob-
NEHO akueHT Ha HeobXiaHOCTI po3pOobNeHHs NPOMO3uuii Ta HagaHHS METOAMYHUX peKkoMeHaauin 3
METOI0 NMPOBEAEHHS PO3paxyHKIB OCHOBHMX NMOKa3HMKIB BUPOBHULTBA ToBapHOi pnbu B YkpaiHi Ta go-
CSAArHEHHS MOCTaBMeHUX 3aBAaHb iIMNOPTO3aMilLleHHS! Ha BHYTPILLIHbOMY PUHKY NPOAYKUiE0 BiTYU3HAHO-
ro ToBapoBMpobHKKa 3a JOCTYNHMMM CMOXUBa4YaM LiiHaMu.

AHani3 octaHHiX pocnigXeHb Ta nyo6nikauin. [locnigkeHHa cyd4acHUX nNpobrem peryntoBaHHS
PUHKY gocnimpkyBanu Taki 3apybikHi BueHi, sik M. Moptep [1], M. CamyenbcoH [2], Ox. Crirniy [3],
K. CicmoHgj [4], XanneHcTBeHT A. [5] Ta iHWI BYEHI, SKUX NPUNHATO BBaXKaTh BiAOMUMW OOCHIOHNUKAMMN
3 dbyHAaMeHTanbHUX NMUTaHb EKOHOMIYHOT Hayku. BupilleHHs npobnem came arpapHOro puHKY Moci-
Aae nposigHe Micue B HaykoBux npaudx C. Keawi [6; 9; 11], A. [Li6posu [7], M. lasyam [8],
J1. WuHkapyk [10] Ta iHWWX BYeHWX. BogHoyac He AMBNAYMCHL Ha 3HAYHY KinbKiCTb nybnikauin Ta Ha
AOCUTb LUMPOKI JocCigKeHHA DYHKUIOHYBaHHS PUHKY, OCOBNMBOCTSAM BiTYM3HAHOIO PUHKY NpoAyKuii
aKkBaKynbTypw TiNbkn pparmeHTapHO NpUAINAeTbCa yBara i He 3aBXAn BPaxOBYETbCH NOrO CTaH B KOH-
KpeTHi BUpOBHWYi nepioaw.

BuagineHHs HepgocnigXeHUX YacTUH 3aranbHoi npo6nemu. OCHOBHOK NepeLLKoaoto, Wo CTpu-
My€e HeoDOXigHUIM piBEHb PO3BUTKY PUHKY NMPOAYKLIi akBaKynbTypW, € BiACYTHICTb METOAMYHOI cknago-
BOi. TOMy HeobOXigHO MOBHOK Mipol0 3pobuUTKM OopaxyHOK obcsAriB BUPOOHMLTBa TOBapHOi pubw, Lo
HaaXxoOuTb i3 PepMepCbKMX roCcnogapcTB, a He Tinbku B obcsrax Bid lOpUAMYHMX OCiO, 3 METOH BMMM-
BY Ha pOpMyBaHHSA NMPOMNO3uLii K ToBapHOi pubu, Tak i pnbonocagkoBoro martepiany Ha BHYTPILLHb-
OMY PUHKY.

MocTtaHoBKa 3aBAaHHA P03poOuTu MeToAMuYHI pekoMeHAauii ANna npoBefeHHs po3paxyHKiB oc-
HOBHWX MOKa3HWKIB BMPOBHMLTBa TOBapHOI pnbu B YKpaiHi 3 ypaxyBaHHAM iHTErpauinHux npouecis B
€KOHOMIYHOMY PO3BUTKY.

Buknaa ocHoBHoro matepiany. PnbHe rocnogapctBo Bigirpae HeOLHEHHY posb Y 3a6e3MneYeHHi
[obpobyTy i NpougiTaHHA BaraTbox KpaiH CBiTy. 3a OCTaHHI MATAECAT pOkKiB piBeHb rnobanbHOoi Npo-
no3unuii xap4oBoi pMbu NepeBULUB NOKa3HWKU NPUPOCTY HaceneHHsa cBiTy. HuHi puba cdopmye Bax-
nvBe OXKepeno KanopivHoT ixi Ta TBapuHHOro bGinka onsa 6aratbox xutenis 3eMHoi Kyni. PubHe rocno-
0apCTBO € [MKepenom [oxoAdy AN 3HayHOl 4YacTuHU HaceneHHs. BogHouyac 3a ocTaHHi poku cno-
CTepiraeTbCs 3HWXKEHHA 0OCAriB NpoAyKuii npomucrioBoro pubansctea. Micns BBeOEHHS BUKIOYHMX
€KOHOMIYHMX 30H, Yy GinblIOCTi CBITOBUX pMbanbCbKUX OepXXaB YCBiAOMUIM OOMEXEHICTb NPUPOOHOI
CUPOBUWHHOI 0a3u i 30cepeaunnum CBO yBary came Ha BUPOOHMUTBI NpoayKLuii akBakynbTypu. BogHouac
cyyacHi peanii noTpebyoTb pO3pOONEHHST NPONO3NLIA Ta HaJaHHS METOOUYHUX peKoMeHaaLih 3 me-
TOH NPOBEAEHHS PO3paxyHKiB OCHOBHMX MOKa3HWKIB BUPOOHMLTBA TOBapHOi pubn B YKpaiHi Ta gocsr-
HEHHs1 MoCTaBneHnX 3aBAaHb iIMNOPTO3aMiLLEeHHSI Ha BHYTPILWHBOMY PUHKY NPOOYKUIE BiTYU3HAHOMO
TOBapoBMpOOGHUMKa. [ns Lboro Hamm 6yno 3pobrieHo cnpoby po3pobutn MeToanYHI pekoMeHaauil, ski
MIiCTATb CUCTEMY MOKa3HUKIB, SKki 6e3nocepegHbO XxapaKTepusyTb po3Mipy NoLl, Macu, pubonpogyk-
TMBHOCTI i 06CAriB BUpOLLYBaHHA NpoayKLii TOBapHOI pMbu B rocnogapcTBax YCix KaTeropin Ha perio-
HanbHOMY Ta AepXXaBHOMY PiBHSAX, OCHOBHI MigxoauW, MeToam Ta axepena iHdopmadii, Lo 3aCTOCoBY-
IOTbCH NPU NPOBEAEHHI PO3paxyHKiB, NOPSAOK POPMYBAHHS PiIYHUX NMOKa3HUKIB.
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Mpn npoBeneHHi po3paxyHKiB y po3pisi yrpynoBaHb Oyno BMNMCaHoO, WO cyb’ektamu nignpuem-
HULBKOT AiANbHOCTI ANs Uinen akBakynbTypu € puandHi Ta ¢isnyHi ocobu, aki 34iMCHIOTL BUpO6-
HUUTBO pubonocaakoBoro martepiany Ta ToBapHOI pnbu B ymoOBax akBaKynbTypu. TakoX Ans uinen
akBakynbTypu MOXyTb OyTW 3agisdHi, SIK cneuianisoBaHi BOOOWMU — puBOrocnogapcbKi TEXHOMOrIYHI
BOOOVIMMW, TaK i iHWi BOAHI 00’eKTN, WO HagawTbcs Cyb’ekTy akBakynbTypu B opeHay. Kpim Toro, Bu-
pOLLyBaHHS TOBApPHOiI pnbu B pnborocnofapcbknx TEXHOMOTMYHUX BOOONMAaX BigbyBaeTbCS 3rigHO TEX-
HOJOTYHMX BUMOT i3 3aCTOCyBaHHSIM 3acobiB iHTeHcudikauii. Cepen HMX rogiens pubu, npodinakTmka
3axBOPIOBaHb, MiOABULLEHHSA KOPMOBOI Ta caHiTapHoi 6a3n. TakoX Ansa uinen akBakynbTypy MOXYTb
HagaBaTWCst BOAHI 06’ekT1 — BOAOCXOBULLA (KPiM BOAOCXOBULL, KOMMITEKCHOIO MPU3HAYEHHS), CTaBKM,
03epa Ta 3aMKHeHi NpupoaHi BogoiMn. 3 ornsgy Ha NpUKnagHe 3HavyeHHs AaHUX METOOUYHUX PEeKo-
MeHOaUin Npu NpoBefeHHI po3paxyHKiB 0bcsariB BUpoOHMLTBA TOBapHOi pubu OOUINBHO BUKOPUCTO-
ByBaTW HACTYMHI NigXo4un y NepcnekTuBi: a) po3paxyHKn 34INCHIOBATM Y LiNOMy MO 30HaX akBaKynbTy-
pu; 6) Npy BM3HaYeHHI po3MmipiB NoL, BOAOVWM CNOYaTKy BCTAHOBMIOBATK 3aranbHy nnoLly, a noTim 3a
BM3HAYEHOI CTPYKTYPOIO KOXKHOT 30HWM pO3paxoByBaTh Moy BOAHMX OB’EKTIB, @ po3paxyHOK po3mipis
nnoL, BOOOWM 34iMCHIOBATU Ha NigcTasi 3apnbneHnx nnoLl BOAOWM 3a 3BeASHUMW JaHUMK NO opMi
3BiTHOCTI N2 1A-puba «BrnpoOHMUTBO NpoaykKLii akBakynbTypu 3a 20 p.» (piyHa); r) nicnst npose-
OEHHS PiYHUX PO3paxyHKiB NPOBOAUTU aHasni3 Ta OUiHKY OTpUMaHWX pesynbTaTiB i3 3anyyYeHHAM iH-
dopmaluii, OTpUMaHOI 3 IHWKX JKepen, aHanoriYHnX gaHux, NOpPiBHIOBATU PO3paxyHKM i3 nonepegHimm
AaHVMN 3a 3BiTHWUI PiK | BigNOBIAHMMW 3aKMIOYHMMM MOKa3HWKaMK 3a nonepenHi pokn. OCHOBHI Nokas-
HWKN BUPOOHMLUTBA TOBapHOi pubn Bu3Ha4yaloTb 3a dopmyrnamu, 3okpema obcar BMpobHuLTBa Npo-
AYKUiT akBaKynbTypu BU3Ha4aoTb 3a oopmynoto 1.

Ona = MByar X Oy 1)

ne, Op, — 06car BupobHuLTBa NpoayKuil aksakynbTypu; By, — nnowa sofoim; O, — obcar Bupo-
OHuUTBa TOBapHOi pnbu (y HarynbHUX CTaBkax, cagkax, bacenHax).
PnbonpoayktuBHicTb 3 1 ra BO4OVIMM BU3Ha4aloTb 3a (hopmyrno 2:

Pn = MTp / I-IBsar (2)

ne, P, — pubonpoaykTmeHicTb 3 1 ra Bogonmu; My, — Bara pubu, BUPOLLIEHOI B CTaBKy.

MokasHWK 3aranbHOi nnowi BogHMX 0O’ekTiB Ta pmborocnogapCbkUx TEXHOMOriYHUX Bogonm Oe-
peTbcsa 3 gaHux [epxaBHOro peectpy pmborocnogapcbkux BogHux ob’exTiB (iX yacTuH). Mnowy Bo-
AoM (MMB,y) BM3HA4YalOTb SK CyMy 3aranbHMX MIoLW, pnbOrocnogapCbKMX TEXHOMOMYHUX BOAOWM
(MpTBs4) | BOAHMX 06’ekTiB (MBO,,,) 32 hopmyrioto (3):

rlBaar = inBaar + nBOaar (3)

ae, MNpTB,, — 3aranbHa nnowa puborocnogapcbkMx TEXHOMOTYHMX BOAOWM; [1BO.,, — 3ararnbHa
nrotLla BoAHUX 00’ eKTiB.

Poamip 3aranbHoi nnowi BogHux o6’exTiB BU3HavatoTb (MB0,,) sk cymy nnouy ctasis (), Ta Boa-
Hux ob’exTiB (Mg,) 32 dbopmynoto (4):

I-I Bosar = I-IC + I-IBO (4)

ae, MNBo,,- — 3aranbHa nnowa BogHux o06’exTiB; M, — nnota craskis; My, — NnoLa BoAHUX 00’EKTIB.

PisHnusa nnow, puborocnogapcbknx TEXHOMOMYHUX BoAonM (Pnps) BUSHAYaETbCA AK PiSHULA MK
3aranbHOK MIoWe prMborocnofapcbkmx TexHomoridyHnx Bogonm (MpTB,,) | mnoweto puborocno-
AapCbKnx TexHonorivyHnx Bogonm (MpTB,) 3a dopmynoto 5:

Prge = MpTBsr — [pTBy (5)
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ne, Prigs — pisHnUA nnowy, puborocnoaapcbkux TeXHOMNOrYHNX BOAONM; [pTB,, — 3ararnbHa nnotua
puborocnogapCbknx TEXHOMoriYHMX Bogonm; MNpTe, — nnowa pmborocnogapCbKMx TEXHOMOrYHMX BO-
JONM.

3.4. Ob6car BupobHuuTtBa ToBapHoi pubn (O;p) BU3HAYATUMETbCA 38 CYMOK BUIOBIIEHOI TOBAPHOI
pubun B puborocnoaapcbKknx TeXHONorivYHMx BoaonmMax (Bugrs) i BoaHMX 06’ekTax (Buso) 3@ chopmyrnoto
6:

OTp BHpTB + BHBO (6)
ne, O, — obcar BupobHULTBa ToBapHOT pubK (y HaryfnbHUX cTaBkax, cagkax, 6aceiHax); Buprs —
BUMNOBMEHO Y pMborocnogapcbkmnx TEXHOMOrYHMX BOAOMMAX; B s, — BUNOBNEHO Yy BOAHMX 0O’ekTax.

3.5. O6car BupobHuuTBa pubonocankosoro matepiany (Opy) BUSHAYAETLCA 38 CYMOIO BUMOBIEHOT
ToBapHOI pnby y pnborocnofapcbknx TEXHIYHNX BoAONMaEX (Bggrs) | BOOHUX 06’ekTax (Bggo) 3@ chopmy-
noto 7:

OpM = BBpTB + BBBO (7)

ae, Oy — 06car BupobHMLUTBa prbonocaakoBoro Matepiany (y BUpOLLYBanbHUX CTaBkax, cagkax,
6aceiiHax); Bgprs — BUNOBEHO Y puBOrocnofapcbkMx TEXHIYHUX BOJOWMAX; Bese — BUNOBREHO Y BOA-
HUX ob’ekTax.

O6nik puborocnogapCbknx TEXHOMOTYHMX BOSONM (PUOHULIBKMX CTaBKiB) 30iACHIOETLCS 3a hopMy-
noto 8:

Op = Ow + (P * Poro) + (Prso * Pono) (®)

ne, O, — obcar BupobHMuTBa ToBapHOi pnbu; O, — 06csAr BUpoGHMLTBa ToBapHOI prbu noaaHoro
cyb’ekTamu akBakynbTypu Y afMiHICTPaTMBHIN 3BITHOCTI; Py — PisHUUA nnow, pmborocnogapcbkux
TEXHOMNOrYHMUX BOJOWM; Ppno' — po3paxyHOK pMbONpoayKTMBHOCTI No obnactam (iHTeHcuBHa); Prg, —
pisHMLA MNoL BOAHUX OB’eKTiB; Ppee — po3paxyHoK puBonpoayKTUBHOCTI Mo obnacTaM (eKcTeHcuB-
Ha).

Mpu UbOMY [OUINBHO ypaxoByBaTM HOPMWM PUBOMPOAYKTMBHOCTI MO 30HAX 3rigHO OO0 Hakasy
MiHicTepcTBa arpapHoi noniTukn Ta npogosonibcTBa YkpaiHu Big 30.01.2014 Ne 45 «[po 3atBep-
AXXeHHs 30H akBakynbTypy (pubHuuTBa) Ta prbONPOAYKTMBHOCTI MO perioHax YkpaiHu» ocobnueo pe-
TenbHO.

BucHoBKKU. Taknm YMHOM Maemo BCi MigcTaBm s Toro, Wwob 3poduTn HacTynHi BUCHOBKM | 06paTtu
HanpsiMM noanbluMX OOCHiMpKEHb PO3BUTKY Ta (PYHKLUIOHYBAHHA PUHKY NPOAOYKLii akBakynbTypu B
YkpaiHi. B To1 e yac, npu nNnpoBedeHHi po3paxyHkiB 0bcariB BUpOOHMLTBA TOBapHOi pubu AoUinbHO
BMKOPMCTOBYBATWN y NEpCrneKkTVBi Taki Nigxoaun: 3a BiACYTHOCTI abo HedoCTaTHIN KinbKOCTI JaHWX 3a
OKpPEMUMM MOKa3HWKaMU 4 TeputopiaMn (pahoHamn) ONS KOPUryBaHHSA MOKa3HWKIB 3 MeTOl MiaBu-
LLleHHs JOCTOBIPHOCTI pO3paxyHKiB CniJ BUKOPUCTOBYBATM Taki AOAATKOBI Mxepena iHdopmalii: aaHi
3a3Ha4yeHoro BMGIpKOBOro 0BCTEXEHHS!, 3rpyrnoBaHi abo 3a perioHoM y uinomy; iHpopmadito wogo ce-
peaHbOro 3HaYeHHs NokasHuKa 3a nonepefHi poku, ane He MeHLe, HiX 3a 3 pOKW; BUKOPUCTOBYBATU
NMOKa3HMKN TEMMIB 3MiHW Ta CMiBBIOHOLIEHHS aHaNoriYHNX NOKasHWKIB y PUOHMLbKMX rocrogapcreax
came B gMHaMiL,.
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INVESTIGATION OF THE ROLE OF VENTURE
COMPANIES IN THE EARLY STAGES OF THE
PRODUCT LIFE CYCLE

Urgency of the research. To ensure the commercial
success of innovations requires detailed study of the early
stages of its life cycle. In Europe the greatest success in this
field reached venture capital firms.

Target setting. An important task of the domestic
economy is to increase the role of venture capital in innovation
activity of enterprises

Actual scientific researches and issues analysis. The
theoretical basis of life cycle of innovative products, especially
technology, was laid by such scientists as S. M. lllyashenko,
[3, 4], O.M. Gavris [5], I. N. Pogorelov [6], N.I. Pogorelov
[7-10], D. Kozicki [11] V. L. Tovazhnyanskiy [12], R. E. Fiscal
[13] and others.

Uninvestigated parts of general matters defining. The
current situation of venture business in Ukraine does not
establish the priorities of small businesses, which significantly
reduces the commercial potential of their research.

The research objective. The aim of the study is to
increase the role of small enterprises in securing commercial
opportunities of innovation in the early stages of their life
cycle.

The statement of basic materials. Conducted theoretical
and practical research on the early stages of the life cycle of
industrial innovation. Identify the existence of significant
difficulties faced by the enterprises in the sphere of creation,
development and bringing to market industrial innovation. It is
proved that during the test, and experienced the development
of innovations, through technical difficulties or the lack of
needed funding, to stop the development of six features from
selected 20 percent. To improve the efficiency of the
innovative activities proposed in the greater use of the small
innovative enterprises. It is proved that the largest contribution
to the innovation process make small innovative firms and
very large corporations having as their branches small and
medium-sized knowledge-intensive firms.

Conclusions. The recommendations allow for the
monitoring of intellectual-innovation activities of enterprises, to
warn undesirable tendencies both at the enterprise and
market his products.

Keywords: life cycle; innovation; development; efficiency;
small businesses.
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AOOCHIAXEHHA PONI BEHYYPHUX ®IPM HA
PAHHIX CTAOQIAX XKUTTEBOIO LIUKITY
TOBAPY

AkmyanbHicmb memu docriidxeHHs. Ans
3abesneyeHHs1 KOMepUiliHo2o ycrixy iHHosaujii HeobxiOHO
demarbHe 8UBYEHHS paHHix cmadill i Xxummeegoeo yukny. B
€eponi Halibinbwoeo ycnixy 6 uill cgpepi docsenu 8eH4YypHi
nidnpuemcmea.

locmaHoeka  npobnemu. Baxnueoto  3adadvero
8iMYU3HSIHOI EKOHOMIKU € MiOBUUWEHHS pOrli  8E€HYYpPHO20
bi3Hecy 8 iHHO8auitiHIl disnibHOCMI Nidnpuemcms

AHani3 ocmaHHix docnidxeHs i ny6nikayid. TeopemuyHi
3acalu  XUmMmeeo2o YUKy  [HHo8auilHUX  rpodykmis,
Hacamneped mexHomoeiqHux, Oynu 3aknadeHi makumu
eueHumu, sk  C.Mlnmawerko, [3 4] O.M.laspuce [5],
1. M. lNMoeopenos [6], M. I. lNoeopenos [7-10], A. Kouicki [11],
B. J1. TosaxHsHebkul [12], H. E. ®iackens [13] ma iH

BudineHHsi HedocniOXeHux 4acmuH 3a2aslbHol
npo6nemu. [CHyYe [O/IOKEHHS BeHYypHoeo bi3Hecy 8
YkpaiHi He 0o03eonsie ecmaHosneamu  npiopumemu
dismbHOCMI  Manux mnidnpuemMcms, Wo Cymmeeo 3MeHWYeE
KOMEpUJtHULI romeHUjart IX HayKosUX pO3POOOK.

lMocmaHoeka 3aeldaHHsl. Memow OocriOxeHHs €
nidsuwieHHss poni  Mmanux nidnpuemcms 8 3abe3neyeHHi
KOMePUitHUX Moxiueocmel iHHosauill Ha paHHix cmadisx ix
XKUMmMe8020 YUKITY.

Buknad OCHOBHO20 Mamepiany. lMposedeHo
meopemuyHi ma npakmuyHi OG0CrniOXeHHs1 paHHix cmadil
XKUMMeBO20 UUKITYy MPOMUCIO8UX HO8088e€0eHb. BusHayeHo
HasigHicmb cymmesux mpyOHowis, WO cmosimb nepeod
nidnpuemcmeamu y cghepi CmeOPeHHS, OCBOEHHST i 8UBEOEHHS
Ha PUHOK rpomucnosux iHHosauyil. [JosedeHo, wjo & xo0di
rnepesipku i ocei0UeHO020 OCBOEHHSI HOB088€0EHb, Yepe3
mexHidHi  mpyOHow,i abo  eidcymHicmb  HeobXiOHUX
hiHaHCOBUX KOWMI8, MPUMUHSMBCS PO3POBKU  KOXHO20
wocmozo HogoseedeHHs 3 eidibpaHux 20 eidcomkis. [ns
nidsuwjeHHs1  eghekmusHocmi  iHHogayjtHoi  disnbHocmi
3arpornoHo8aHo binbwow MIpo 8ukopucmosysamu Marli
iHHoBauitHi nidnpuemcmea. Ob6rpyHmosaHo, wo Haubinbwul
8HECOK 8 iHHogauiliHuli npouyec eHocsimb Marsi [HHosauiluHI
ipmu i dyxxe senuki Kopriopauii, Wo Marompe 8 SKOCmi C80iX
¢piniti cepedHi ma mani Haykomicmki ¢ipmu.

BucHoeok. Po3pobrnieHi pekomeHOaujii  0o380580mb
30ilicHIo8amu  MOHIMOpPUHe  iHMeeKmyarnbHO-iHHo8ayiliHOI
dianbHocmi  nidrpuemMcms,  ceoedacHO  norepedxamu

HebaxaHi meHOeHUiT sk Ha nidnpuemMcmei, maKk i Ha PUHKY
tio2o npodykuii.

Knroyoei cnoea: xxummesull YUK, iHHogauii; po3pobka;
echekmusHicms; Mari nidnpuemcmaea.

role of venture companies in the early stages of the product life cycle



HaykoBui BicHuk MNonicca Ne 2 (10), u. 2, 2017 Scientific bulletin of Polissia Ne 2 (10), P. 2, 2017

MEHEOXMEHT

Relevance of the research topic. Statistical studies show that the bulk of scientific-technical ideas
born in research laboratories of large industrial companies, academic research institutes, departments
of universities and academies [1, 2]. The role of small firms at this stage is insignificant, because of
their technical and economic potential does not allow for basic or exploratory research, which is why
they focus their efforts on scientific-technical development of an idea. This idea is usually imposed
from outside in the form of new information or appears in the firm with the arrival of one of the leading
employees who have acquired it while working at a large industrial enterprise, academic Institute or
school. Economic environment of Ukraine last point is important in connection with residual principle of
financing of scientific organizations, low material level of life support of scientific workers, and
extremely high turnover of skilled workers.

Formulation of the problem. Due to the huge influence of the early stages of the product life cycle
on the market (commercial) fate, it seems essential to determine the economic and commercial
characteristics of the new product at the stage of its creation, design and development of industrial
production.

Analysis of recent research and publications. Currently, in scientific literature there is a
substantial amount of research, reflecting different aspects of the innovation life cycle. The theoretical
basis of life cycle of innovative products, especially technology, was laid by such scientists as
S. M. lllyashenko, [3, 4], O. M. Gavris [5], I. N. Pogorelov [6], N. I. Pogorelov [7-10], D. Kozicki [11]
V. L. Tovazhnyanskiy [12], R. E. Fiscal [13] and others. However, it should be noted the different focus
of the studies of these authors and the insufficient knowledge of many aspects of formation and
development of the economic characteristics of the individual stages of the life cycle of innovative
products, created and produced by venture enterprises.

Determination of unexplored aspects of the general problem. The authors of the study show
that outside the field of view of economists with questions of determination of economic efficiency of
scientific developments and their transformation into design and technological documentation, its
preparation for industrial development of new products. A very important direction of research in this
area are the practical aspects of designing tools for economic assessment of commercial potential of
technological innovation in the early stages of their life cycle, the results of which it would be possible
to determine more precisely priorities for commercialization of innovations inside the enterprise and
target market of its products.

Setting an objective. The aim of the article is formation of economic characteristics of the
innovative products developed at industrial enterprises of our country. Special attention is paid to the
stages of the development, creation and industrial development of technological products and the role
in this process of small innovative firms.

Research results. In the early stages of the innovation process, of Central importance among
them belongs to the development stage of new products and technologies are still exogenous in
relation to existing markets. In this regard, large enterprises with rather high level of financial stability
in the market, consider them too uncertain from the point of view of potential commercial value and,
therefore, risky investment of time and money. Because receptiveness to new technical systems and
technologies of the industry as a whole is determined by the positions of large firms, at this stage, it is
extremely low. At this stage of work the business model innovation process. What's happening at this
stage of the process is reduced to the selection, testing and experimental development of new
scientific and technical ideas. Is the selection of ideas, according to a survey of 50 U.S. companies,
approximately 80 percent of projects implement these ideas were rejected [9, p. 44]. The remaining 20
percent of the innovations gain a higher degree of practical feasibility and commercial value. During
the test, and experienced the development of innovations due to technical difficulties or lack of
necessary funds to stop the development of six innovations selected 20 percent [1, p. 77].

Stage of development ends with the development of a product prototype and refinement of the
commercial values of innovation, there is a certain kind of a filter through which passes approximately
15 percent of the adopted to the development of scientific and technical ideas. This stage is a broad
field of activities of small high-tech firms. Funding for commercialization of scientific and technical
ideas they get or any investment entity under certain financial obligations, or from a particular foreign
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Fund, support and encourage the development of scientific research in the country (INTAS, TASIS,
TEMPUS, COPERNICUS etc.), or from large industrial enterprises in the form of contractual research.
In case of failure, the loss of funds spent on the development of scientific and technical ideas, it
becomes a catastrophic event threatening the very existence of small firms. In the end, the number of
bankruptcies among small knowledge-intensive firms often even exceeds the dropout rates of
scientific and technical ideas. But the venture capital firms still take the risk of the development of radical
innovations, as in the case of success they are getting profits quickly and more than pay for the cost of
creating innovations.

Venture capital firms play an important role in the economy of any country. According to foreign
and domestic researchers, small businesses produce in the global economy of up to 40% of
innovative ideas and samples of new products and technologies.

According to official statistics, industry of our country there 42564 enterprises, of which 233 are
large (0,6 %), medium-4691 (11,0 %), 37640 small (88,4 %) [14]. However, the Ukrainian venture
capital business currently generates just less than 10% of the domestic product, and employs only
17% of the economically active population [1; 9; 14]. The level of innovative activity of small business
in Ukraine is very low (Tab. 1).

Table 1
Dynamics of innovation (innovation activity) of Ukrainian enterprises,
depending on the size of the firm (%%)

The number of employees Periods of time (years) Average value for
in the enterprise, people 2001-2015
2001-2005 2006-2010 2011-2015
From 1 to 199 9,6 10,3 7,9 9,3
200 to 499 7,3 7,2 8,1 7,5
From 500 to 999 1,5 1,4 1,8 1,6
From 1000 to 9999 42,8 41,2 44,3 42,8
Over 10 thousand 38,8 39,9 37,9 38,9
100% 100% 100% 100%

Source: calculated by the authors using [14]

Table 1 suggests a significant gap between the level of innovative activity of small and large
businesses in Ukraine that, in General, characterizes the lack of positive trends in the usage of the
benefits of small innovative business. But these advantages, in our view, small innovative enterprises,
there is quite a lot.

Small innovative firms that do not have bulky administrative apparatus not burdened by the need of
a costly reorientation of mass production, flexibly react to changing market conditions and more prone
to develop radical innovations based on scientific discoveries and is able to radically change the
production or technological process of manufacturing products. Compared to them, large firms tend
much less dynamism to respond to changing market needs, they are more willing to use inventions,
modernizing or improving processes and products, and are less prone to risk associated with the
transition to production of innovative products, technologies or services.

However, it should be noted that small innovative enterprises are still a small percentage of the
total number of small businesses and they account for only a few percent of the total cost of scientific
research in industry of any country. The rest use relatively small number of large enterprises and
organizations. If we consider only these facts, it seems that the effectiveness of the use of scientific
and technical resources of small high-tech firms is significantly superior to all the others. According to
foreign sources [15, 16], in comparison with large corporations, they drive 17 times more innovations
per dollar of costs and thus outperform them according to the degree of impact. Moreover, in our view,
the role and importance of small innovative firms at the present stage of development of the economy
should increase to an even greater extent. It is a fact that today on the front plan of the competitive
struggle goes not price competition, and the competition of new products and services and, hence, the
rate of renewal of products and the growth of services become a decisive factor in the commercial
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success of any market entity. This premise is confirmed by the results of several scientific studies of
the peculiarities of innovative processes in Europe [1; 3; 10; 13; 14], a fragment of which we describe

in table 2.
Table 2

Dynamics of innovation in economically developed countries,
depending on the size of the firm (%%)

The number of employees Periods of time (years) Average value for

in the enterprise, people 1945- 1966- 1986- 1996- 2006- 1945-2015
1965 1985 1995 2005 2015

From 1 to 199 16,0 11,0 14,0 17,0 19,0 15,4

200 to 499 9,0 6,0 8,0 7,0 6,0 7,2

From 500 to 999 3,0 6,0 45 3,0 2,5 3,8

From 1000 to 9999 36,0 26,0 20,5 14,0 12,0 21,6

Over 10 thousand 36,0 51,0 53,0 59,0 59,5 52,0
100% 100% 100% 100% 100% 100%

Source: calculated by the authors using [4; 7; 9; 10; 13; 15]

Analysis of the data given in table 2 shows that the largest contribution to the innovation process
make small innovative firms and very large corporations having as their subsidiaries, small and
medium high-tech firms. A study of about 2,300 innovations in 35 industries shows that on the
aggregate level, the share of innovations implemented largest corporations employing more than 10
thousand people increased from 36 per cent in 1945-1954 years to 59.5 percent in the years 1985-
1998. However, the share of innovations introduced by small firms employing less than 200 people fell
from 16 percent in 1945-1954 years, but then again began to increase and has already reached 19 %
of the total number of innovations at the present time. The share of innovations implemented medium-
sized firms (200-1000 employees) preserved in the analyzed period of time almost on the same level
(10-12 %), while the percentage of firms employing from one to 10 thousand people in the innovation
process has dramatically decreased from 36 to 12 %.

A slightly different picture is obtained if the same survey to produce at the level of structural
subdivisions of the enterprises that presented by us in Table 3.

Table 3
Dynamics of innovation in economically developed countries, depending on the size of
innovative structural units in the composition of firms (%%)

The number of employees in Periods of time (years) Average value
the venture firm or the 1945- 1966- 1986- 1996- 2006- for 1945-2015
business unit, people 1965 1985 1995 2005 2015

From 1to 199 21,0 15,5 24,0 32,0 33,5 25,2
200 to 499 14,5 14,0 16,0 14,0 14,0 14,4
From 500 to 999 7,5 13,0 12,0 16,0 15,0 12,6
From 1000 to 9999 44,5 40,5 37,0 30,0 31,0 36,6
Over 10 thousand 12,5 17,5 11,0 8,0 6,5 11,2
100% 100% 100% 100% 100% 100%

Source: calculated by the authors using [4; 7; 9; 10; 13; 15]

Analysis of the data table 3 shows that the most innovative activity have all those small innovative
firms and large innovation departments of industrial enterprises. A very large branch corporations and
associations (over 10 thousand employees) have the lowest innovation activity, due to its focus on
production activities.

Conclusions. The analysis of the distribution of innovative activity of enterprises leads to the
conclusion that successful innovative activity of small enterprises has certain limits that depend on the
organizational and financial capacity of the enterprise. The relatively large share of innovations on
these constraints, it would be virtually impossible for a small company. In an ever increasingly complex
techniques and technologies used in large scale production and the growth of the value innovation
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process, large enterprises and their innovation departments have significant advantages over medium
and small enterprises, as they have a large institutional and financial capacity for effective
management of the research process. Significant financial resources of large firms allow them to also
better organize and implement marketing researches, proper advertising of new products, patenting
scientific achievements and the protection of their patent rights, etc.
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OIATHOCTUKA B CUCTEMI CTPATEINYHOI O
MEHEXKMEHTY NIANPUEMCTBA

AkmyanbHicmb memu OOCiOKeHHsI 00yMOB/IHEMLCS

HeobxioHicmio YyOOCKOHaneHHsI pakmu4yHoeo
iHCmMpymMeHmapito  cmpameaiqHo2o0 MeHeOXMeHmy 3adns
docAcHeHHs1  baxkaHUX  pe3ynbmamie ma  OmpUMaHHs

KOHKYpeHmMHUX nepesgaz Ha 00820mepMiHO8Y nepcrekmusy.

lMocmaHoeka npo6bnemu. [ouinsHum € po3pobka
MemodonoaidHUxX acrniekmis wodo 8uUKOpUCMaHHSI
OdiazHocmuku Ha emarni peanisauii cmpameeil po3sumky
nidnpuemcmea.

AHaniza ocmahHix OocnidxeHb i  ny6nikayit.
Po3pobrieHo meopemuko-MemoOuYHi OCHOBU aHMUKPU3080i,
¢piHaHCo8OI, E€KOHOMIYHOT diazHoCcmuKu, emarny
06rpyHmy8saHHsi cmpameaii.

BudineHHsi  HedocnidxeHux YacmuH  3a2allbHoi
npobnemu. HedocmamHbo  onpaybosaHi  Moxnueocmi
3acmocysaHHs1 OiaeHocmuku Ha cmadii peanizauii cmpameeil.

locmaHoeka 3aedaHHs. OCHOBHUMU  3ag80aHHSIMU
OoCrnidKeHHs1 €. BU3HA4YeHHsI 3MICIMO8HO20 HaroO8HEHHS
OGiazHocmuKu, obrpyHmMysaHHs1 NpUHUUIie, GoyHKYil, 03HaK ma
emanig  OGiazHocmuku y  cucmemi  cmpameziyHo20
MeHeOXMeHmYy nidnpuemcmea.

Buknad ocHoeHo2o mamepiany. Y cmammi Habymnu
rnodanbwoeo pO38UMKY meopemuko-memodoroaidHi
MOJIOXKEeHHsT  Wo00  euKkopucmaHHsi ~ GiagHoCmuKku  y
cmpamezaiyHomy MeHedXMeHmi Ha cmadisix obrpyHmysaHHs
ma peanizauii cmpameeii po3sumky  nidnpuemcmea.
Ymo4yHeHO 3micmoeHe HarosHeHHs1 OiaegHOCMUKU SIK eudy
npakmuyHoi  dianbHocmi, wo nepedbadyae  CyKymnHicmb
opmarnizogaHux npouedyp, CrpsIMO8aHUX Ha BU3HAYEHHS
hakmuyHo20 cmaHy nidnpuemcmesa, ¢hopMysaHHsI Moderi
tioeco MmalbymHb020 cmaHy | 8uUsI8/IeHHS cmpameaiyHol
npoeanuHu. O6rpyHmMo8aHo npuHYUNuU, mnioxoou, cknados,
03HaKu, yHKuii ma emanu diaeHOCMuKU y cmpamezaiyHoMy
MeHeOXMeHM.

BucHoeku. [liazHocmuka € egheKmugHUM IHCMpPYMeHMOoM
y cucmemi cmpamezaidHo20 MeHedXMeHmMYy, siKul 00380s1s€
obrpyHmysamu cmpameezilo  po3eumky nidrnpuemMcmea ma
3abesneqyumu 8usIBNIEHHSI He2amugHUX cumyauil y npoueci ii
pearnisayji.

Knroyoei  cnoea: OiaeHocmuka; cmpameaiyHul
MmeHedxmeHm; emanu OiazHOCMUKU cmaHy mnionpuemcmesa;
cmpameeaiyHa npoaarnuHa; kopeayrodi Oil.
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Urgency of the research is conditioned by the need to
improve the strategic management’s practical tools for
achieve the desired results and obtain competitive advantages
in the long run.

Target setting. It is reasonable to develop methodological
approaches to the use of diagnosis on the stage of the
development strategy.

Actual scientific researches and issues analysis.
Theoretical and methodological bases of anti-crisis, financial,
economic diagnostic and study stage strategy were worked
out.

Uninvestigated parts of general
Insufficient worked possibilities  of
implementation strategy.

The research objective. The main objectives of the study
are: determining the content of the diagnostic, reasoning of
the principles, functions, features and diagnostic steps in the
strategic management of the company.

The statement of basic materials. The theoretical and
methodological provisions for the use of diagnostics in
strategic management on the stages of enterprise’s
development strategies feasibility and implementation were
further developed in the article. The meaningful content of the
diagnosis as a kind of practice that provides a set of formal
procedures which are aimed at defining the actual condition of
the company, the formation of its future state model and
identify strategic gaps, were determined. The principles,
approaches, components, features, functions and stages of
diagnostics in the strategic management of the company were
substantiated.

Conclusions. Diagnostics is an effective instrument in the
strategic management system that allows to substantiate the
development strategy of the enterprise, and to identify
adverse situations during the process of its implementation.

matters defining.
diagnostics  under
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AxTyanbHicTb TemMu gocnigxeHHs. OQHUM 3 HANBaXNMBILLMX HaNPsMIB YAOCKOHaNeHHs CUCTEMHU
MEHeIXKMEHTY NiONPUEMCTBA € BMKOPUCTaHHS CTPaTEriYHOro nigaxody, kv nepegbavae BU3HAYEHHS
AOBrOTEPMIHOBMX Linen, AOCArHEeHHA GaaHux pesynbTaTiB ANd OTPMMaHHS KOHKYPEHTHWUX nepesar

Ha LI,OBFOTepMiHOBy nepcrnekTuey.

MoctaHoBka npobnemun. TeopeTWyHi Ta METOLOMNOriYHIi acnekTu OOrpyHTyBaHHsSI CTpaTerin
PO3BUTKY € BaXIMMBMM Ta akTyarnbHUM HanpsMOM [OCHi[KEHb, HaUiNeHnx Ha opmyBaHHSA nigxonis
Ta npouenyp, BUKOPUCTAHHA SIKMX Yy MPaKTUYHIA OiAnbHOCTI NigNpUEMCTB LO3BOMUTL YOOCKOHANMTH

nignpvemMcTaa
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iCHYlO4y CUCTEMY CTpaTeriyHoro MeHeKMeHTy Ta 3abesneuntn BUBIp edeKTUBHUX Hanpsamis
PO3BUTKY.

AHani3 ocTaHHiX pocnigkeHb i nyb6nikauin. [JocnimpkeHHs 3acBigyyloTb, WO AiarHOCTULUI
NPUCBSIMEHO [OCUTb BaraTo yBarm — HK iHCTPYMEHTY CY4acCHOro MEHEMXKMEHTY, Tak i OKpemMomy
HanpsiMy HayKOBMX MOLWIYKIB. 30KpeMa, po3pobrieHO TEOPEeTMKO-METOAMYHI OCHOBU (hiHAHCOBOI,
€KOHOMIYHOI, aHTMKPWU30BOiI AiarHOCTWKM, AdiarHOCTMKM OGaHkpyTcTBa abo KPU3OBOrO  CTaHy
nignpvemcTBa. Po3rnsgaetbcs giarHocTvka sk etan cTpaTeridyHoOro MeHeKMEHTY, OCHOBa NPUAHATTSA
YyNpaBniHCbKMUX pilleHb, IHCTPYMEHT BUWSIBMEHHS HerapasfgiB Yy [LisfnbHOCTI, OUiHIOBAHHS CTaHy
nianpuemMcTsa y NneBHOMY nepiogi ToLo.

AK camOoCTinHUM HanpsiM B MNpOLECi ynpasBniHHA NiANPUMEMCTBOM fiarHOCTMKa poarngganacb y
npausax T. bepgHikoBoi, A. BaptaHoBa, B. lepacumuyka, M. Kusuma, 1O. Jlucenka, B. CaBuyka,
P. Candynina, 3. Cokonoscbkoi, O. CtosaHoBa, M. YymaueHka, . WBnaaHeHka, A. LllepemeTa Ta

iHWNX; 9K [HCTPYMEHT aHTMKPU30BOro ynpaeniHHA — Yy npauax E. AnbTmana, |. AHcodda,
K. Beepmana, Y. bisepa, T. lNetepca, T. Tadcddnepa, . BeneHbkoro, €. borka, |. BnaHka,
C. bensesa, B. Bacunenka, M. bBptoxoBeupbkoi, Jl. JliroHeHka, |. CokupuHcbKoi, |. Xowmw,

O. AxkoBcbkoro. OagHak OinblUiCTb aBTOPIB PO3rfsAalnTb OiarHOCTUKY CTaHy nNignpuemcTea npu
HacTaHHi Kpyn3n abo nig Yyac BMXOAYy 3 Hel, Sk HanpsiM eKOHOMIYHOro aHanisy, wo obmexye cdepy ii
3acToCyBaHHs.

Ak 3a3Hayanoco, giarHOCTMKa pPo3rnagaeTbCa 3 Pi3HUX TOYOK 30pY | TPaKTyBaHHSA il HEO4HO3HAYHe.
BueHi-eKOHOMICTN TPaKTYOTb AiarHOCTUKY SIK:

- crnoci®d BCTaHOBIMEHHS XapaKTepy MopyLleHb, BUSIBMIEHHS KPU30BUX $IBULL, Ta MNPOLIECIB,
BaHKkpyTCTBa, piBHA hiHaHCOBOI Ta ekoHoMiyHOl 6e3nekn (J1. JliroHeHko [1], |. Xoma [2], O. MenbHuk
[31); . _

- HaMnpsiM €KOHOMIYHOro aHanisy, Lo [03BONSAE BUSBUTU XapakTep MOPYLIEHHA HOpPMarbHOro
Xxo4y ekoHOMiYHUX npouecis Ha nignpuemcTtsi (. Casuubka [4]);

- AOCNISKEHHS, WO A03BOMSE He TinbkyM BCEBIYHO OuiHioBaTH CTaH 06’ekTa B yMOBax HEMOBHOI
iHdopMaLii, ane 1 BMABMAATU NPOGremMn Noro (PyHKLIOHYBaHHS, OKPeCnioBaTh LUMSAXU iX BUPILLEHHS,
BPaxoBYylUM KONMBaHHsS napameTpiB cuctemu (I. CokmpuHcbka [5]);

- eTan npouecy ctpateriyHoro ynpasniHHsa. (J1. FeBnwny [6]).

Heski BYEHi, onucyoun diarHOCTUKY, OTOTOXHIOOTh 1i 3 EKOHOMiYHUM abo chiHaHCOBMM aHanisom,
OLHKOIO (hiHAHCOBOIO CTaHy.

BuagineHHs HegocnigXXeHUX YacTUH 3aranbHOI Npobnemu. AHani3 nitepatypHUX gkepen OOBIB,
WO, He [AOMBNSYUCb Ha 3HaAYHi pe3ynbTaTM HAyKOBUX [AOCHIAXKEHb, HEe 3HaWnM HamneXHoro
BiJOOpaKeHHS MUTaHHA BUKOPUCTAHHS AiarHOCTUKM y CTpaTeridyHOMY MEHEIXXMEHTI, WO 3yMOBIOE
aKTyanbHICTb OOCMIAKEHHS, MOro NpakTUYHEe 3HAYEeHHS.

MoctaHoBKa 3aBAaHHA. MeTo cTaTTi € 06r'pyHTYBaHHA TEOPETUKO-METOAOMONYHMX MOMOXEHb
LWOAO BMKOPUCTaHHA [AiarHOCTMKM Yy CTpaTeriyHOMy MeHeKMEHTI Ha CTafisx Ob6rpyHTyBaHHs Ta
peanisauii ctpaTterii po3sutky nignpuemcrea. OCHOBHUMW 3aBAAHHAMU OOCHIIKEHHSA €. BU3HAYEHHS
3MICTOBHOIO HamnoBHEHHS1 [iarHOCTWKKW, OOrpYHTYBaHHA NpUHUMMIB, (YHKUIA, O3HaK, eTanis
AiarHOCTUKM y cTpaTeriyHoMy MeHeKMEeHTI NianpuemcTsa.

Buknag ocHOBHOro marepiany. Y3aranbHeHHS BULLE HaBe4EHUX BU3HAYEHb Ta BUKOPUCTAHHSA
npoLiecHOro niaxoay A03BOMSE BCTAHOBUTU Taki CKNadoBi AiarHOCTUKU: BU3HAYEHHSA Ta OOCHiAXEHHS
0a30BUX MOKa3HMWKIB AiANbHOCTI MANPMEMCTBA, aHarni3 BNAWBY BHYTPILWHIX i 30BHILHIX YMHHUKIB Ha
MOro cTaH MignpuUeEMCTBA, OLHIOBAHHS CUMW iX BNNUBY, BUSIBMEHHSI BiAXUneHb Big OaxaHoro craHy,
pPO3pOobneHHs 3axodiB AMfs NOOOMaHHA UUX BiOXUIEHb, MPUIAHATTS BUNEPEOKYHUNX YNPABMiHCHKUX
3axofiB 3 MeTo 3anobiraHHs HOBMM npobnemam i NiaBULLEHHS edeKTUBHOCTI CUCTEMM ynpaBiHHA
nignpvemcTasom [7].

B ocHOBi uux HanpautoBaHb — METOAMYHI MigXoOAM OO BWM3HaAYeHHs1 (aHanidy, OLiHKM) CTaHy
nignprMemMcTBa Ha OCHOBI OKpeMux abo cMcTeM MokasHuKiB (iHOMKaTopiB cTaHy). binbuwicTe iHOMKaTOpiB
[03BONSIOTL BUABUTU HebaXaHi 3MiHM ¢oiHaHCOBOroO Yn (hiHaHCOBO-EKOHOMIYHOIO cTaHy. lNpoTe, Komnu
Ui 3MiHM CMPUYMHEHI BHYTPIWHIMKW bakTopamMn — uUe Hacnigok, pesynbtaT GaraTtbox abo Kinbkox
NMOMUIIOK MEHEXMEHTY B Pi3HUX cdepax AisnbHOCTI nignpuemMcTBa. FAK MokasylTb AOCNIMXEHHS,
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YacTo — Ue MNOMUIIKM CTpaTeriYHOro XxapakTepy, Hacrnigok irHOpyBaHHA eneMeHTapHWX acnekTiB
CTpaTeriyHOro MeHeXXMEHTY: He BU3HAYeHa MiCisli; He BCTAHOBIIEHa MeTa LisiNibHOCTi Ha cTpaTeriyHy
NnepcnekTUBY; HeuiTKi, He3po3yMini ANs BCbOro KONEKTMBY (a TO W ANs TOMN-MEHEMHKMEHTY) Uini;
BiACYTHICTb CTparTerii; BWKOPUCTaAHHS €MneMeHTiB, a He CUCTEMW nnaHyBaHHS; dopManbHU
YyNpaBniHCbKUIA  KOHTPOSb; BIACYTHICTb MOHITOPUHIY Ta aHanisy crpaTteriyHoro cepegosuLla
nianpMemMcTsa, TOMY 3O0BHilLHi, 4YacTO NPOrHO30BaHi 3arpo3u, nepepocTawTb Y OPC-MaKOpPHI
o6CcTaBMHM.

Tomy akTyanisyetbcs npobrnemMa BUKOPUCTaHHSA TakMX iHCTPYMEHTIB CTPaTEriyHOro MeHeAKMEHTY
SIK CTpaTeridyHMin MOHITOPUHI Ta aHani3 cTpaTeriyHoro cepefoBumila (30BHIWHBOrO, 6e3nocepeqHbOro
abo npomiXkHOro, BHYTPILIHBOrO), AiarHOCTMKa CTaHy mignpuemcTBa. Ha Halwy AyMKy, Ui iHCTpYMEHTH
He MigMiHAITL OOMH OOHOro, HE € caMooCTaTHIMM enemMeHTamu, a eTanu npouecy ynpaBniHHS:
MOHITOPUHI 0O3BOMSE OTpUMATWU AaHi AN aHanidy cTpaTeriyHoro cepeaoBulla, pe3ynbTaTu SIKOro,
pasoM 3 nonepeaHbO BCTAHOBMEHUMM LinsMu (HOpmamu, BaxxkaHuMu nokasHukamu), 3abesnevyroTb
npoBedeHHsA AiarHocTukn cTtaHy nignpuemctea (Puc. 1). CrpaTteriyHui xapaktep uux nosuuiv
0B6YyMOBMIOETECA TUM, WO MNIANPUMEMCTBO SK BigKpuUTa cUCTEMa (YHKUIOHYE Y LWIBWAKO 3MiHHOMY
arpecBHOMY CEpefoByLLi, O BMMarae po3yMiHHS Ta BpaxyBaHHA MpoOLECiB, SKi TaMm BigbyBaloTbCs,
XapakTepy Ta IHTEHCMBHOCTI iX BNMMBY, ypaxyBaHHS UWX BMAAUBIB MPU NPURHATTI YNpaBriHCbKUX
pilweHb. Ona uboro BaxnuBo, WOO AiarHocTMKa CTaHy MiANPUMEMCTBA BUKOPUCTOBYBanacb He nuile
ONS BM3HAYEHHS cTpaTeridyHol mporanvHu npu obrpyHTYBaHHI cTpaterii po3BUTKY MiANPUEMCTBA 4K
BCTaHOBMEHHI (hakTy 3arpo3u B6aHKpyTCTBa SK peakTUBHUWA IHCTPYMEHT aHTUKPU30BOrO YNpaBIiHHA, a

___________________________________________________________________________________ .
| :
| ]
| i
i i
i - - i
: 3. CTparenunmi ¥
: aHaniz
1. KoHuenuia 2. CTpaTeriywmii f 6. ¥TOUHEHHA 7. BETaH0E:
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| | | : 1
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edpexTuBHoCTi [ Aii * KOHTPOML 4| peamizalil €
odpaHoi CTpaten
cTparerii

Puc. 1. Micue piarHocTukm y npoueci cTpaTeriyHoro MeHeMKMEeHTY

OCHOBHUMMK aprymeHTamu LWoA0 BUKOPUCTAHHA TakOro iHCTPYMEHTY €. HEeBU3HaYeHICTb,
AVHaMIYHICTb 30BHILLIHBOIO cepefoBuLla, 3 OOHOro GOKy, Ta MOXMMBICTb MPOrHO3YBaHHA 3MiH, 3
OpYyroro; pi3Ha iHTEHCMBHICTb BMMMBY 3arpo3 30BHILUHbOMO OTOYEHHS Ta HaABHICTb MOXMMBOCTEWN,
BTpaTa SKMX MOXE HeraTMBHO MNO3HAYMTUCbL Ha pes3ynbTaTax AiAnbHOCTI nignpuemcrBa (BTpaTa
KOHKYPEHTHUX nepeBar nignpueMCTBOM, BUKOPUCTAHHSA LIMUX MOXITMBOCTEW KOHKYPEHTOM), a OTxXe —
HeoOXigHiCTb X igeHTudikauii Ta OUiHKM; NpPOTMPIYYs, a 4YacTo W aHTaroHiaM MOTOYHMX Ta
NepcrnekTUBHUX iHTEpeciB PO3BUTKY NiIANPUEMCTBA, LLO BUMAarae BUBaXEHUX YNPaBniHCbKUX PilleHb i
BW3HaYEHHS MPIOPUTETIB; LIMKNIYHICTb (PYHKLIOHYBaHHA MiANPUEMCTBA, Tak AK yCi dha3n Noro po3BUTKY
NPOrHO30BaHi, 3HA4YHOK MIPOK KepOBaHi, TOMY pe3ynbTaTu AiafbHOCTI 3anexaTb Big BYaCHOCTI
pO3Mi3HaBaHHA Ta pearyBaHHsl, OCKIfIbKM YMNYLIEHHS 4acy MOXe MpM3BECTU [0 HEKepOBaHOCTI
npoueciB i HeAiEBOCTI KOperyrun 3axofiB; IaHUIOroBuUi XxapakTep Ppo3BUTKY NignpueMcTBa K
CUCTEMMU, OCKiNbKM 36ii B OAHOMY €fneMeHTi CUCTEMWU MOXe MOLUMPUTUCHL Ha iHWi abo oxonuTu BCHO
CUCTEMY; YaCTO NaTeHTHa 3aneXHICTb CUCTEMU MEeHEXKMEHTY NiANPUEMCTBA Bi 3MiH CTpaTeriyHoro
cepefoBMLLa, L0 BUMarae 3abeanedeHHs ii rTHy4KocTi, MOBINbHOCTI, aganTyBaHHS 0 3MiH.
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[iarHocTuka 9k BMA NPaKTUYHOI AiAnbHOCTI nepeabadae CyKynHiCTb popmanizoBaHux npoleayp,
CNpAMOBaHNX Ha BU3HAYEHHs (pakTUYHOro CcTaHy nignpuemctea, OpPMyBaHHA MoAeni noro
ManbyTHLOro CTaHy i BUSIBNEHHSA CTpaTeriyHoro po3pmey (nNporanvHun). Buxoasum 3 uporo, giarHocTvka
Mae cyb’ekt, oB’ekT, npegMeT, WO BU3HAYaAETbCA LUiNsAMM poO3BUTKY, Habip BiANOBiAHWMX MeTOAIB,
NMOKasHWKIB, Modernen Ta cueHapiiB (cTpaTeriyHMx anbTepHaTuB), 30aTHUX pearisyBaTu MOCTaBIEHi
ini.

OOG’ekTOM [jarHOCTUKM € cTpaTeriyHe cepenoBuLle po3BUTKY nignpuemctBa. Cy0’ekTn giarHOCTUKM
— MeHemkepu, daxiBui, SKi BOMNOAITb 3HAHHAMW, HagiNeHi cneuianbHUMKM KOMMETEHUiAMK Ta
pecypcamu Ons nigrotToBKW YNpaBfliHCbKMUX pilleHb Ta 34IMCHEHHS UinecnpamMoBaHUX fi 3 METO
0BrpyHTYBaHHA Ta peanisauii cTpaTerii po3BUTKY NigNnpueMcTBa.

lMpeomeTtom €: 1) CYKYNHICTb YMHHWKIB, LUO [O3BONSATb BUSBUTU CUIbHI Ta crabki CTOPOHM
BHYTPILIHbLOrO CepeaoBuLLa, MOXMAMBOCTI Ta 3arpo3n 30BHILUHBOrO OTOYEHHS 3aanst Bubopy crpaTerii
nodanbLUoro po3BUTKY; 2) CUMMATOMW, MPOSIBU MOPYLUEHHS pPiBHOBAruM, 3arpo3v AOCATHEHHIO
nocTaBreHuX Linen Ha eTani peanisauii ctpaTeril.

[iarHocTuka sk BuA OiSNbHOCTI Mae 34iACHIOBAaTUCbL Ha OCHOBI MPUHUMNMIB: LiNecnpsiMOBaHOCTI
(30KkpeMa — opieHTauis Ha BU3HAYEeHHSA CTpaTeriyHMX nNpobnem; NoegHaHHA Linen 3 MOXIMBOCTAMMU
NigNpUEMCTBA, HASABHICTIO YM OOCTYMHICTIO HEOOXigHUX ANst IX JOCATHEHHS pecypciB); aganTMBHOCTI
(3maTHicTb BpaxoByBaTW 3MiHM cepefoBulla i MPUCTOCYBAaTUCL [0 HUX 3adns MiABULLIEHHS
KOHKYPEHTOCMNPOMOXHOCTI, e(EeKTUBHOCTI (PYHKLiOHYBaHHS); ©OaratoBapiaHTHOCTi (BUKOPWUCTaHHS
pi3HMX nigxoAdiB, MeToAdiB, CUCTEM MOKa3HWUKIB Os1 3abe3neveHHs MakcMMarnbHOI [OCTOBIPHOCTI
pe3ynbTaTiB); MiHiMi3auii pu3nKy, WO BMU3HA4YaE MNPEBEHTMBHUN XapakTep UbOro IiHCTPYMEHTA,
AOCMISKEHHS MPUYMH AECTPYKTUBHUX SBWLL,; BNOPSAKOBAHOCTI (BUKOPUCTaHHS 3aranbHOi MeTOAosoril
OOCNIAXKEHHsT Yy CTpaTeriyHOMY MEHEIXKMEHTI); MOCTIMHOI TOTOBHOCTI OO pearyBaHHs, SIKUR
nepenbavae, WO piBHOBara nignpuveMcTBa € MIHNMBOW, TOMY MOCTIIHE pearyBaHHA Ha 30BHILUHI
NposiBM [O03BONUTb 3MILHUTM MO3ULiI0 MIANPMEMCTBA; adeKBaTHICTb pearyBaHHs MignpuMeMcTBa Ha
Mipy peanbHOl 3arpo3u MOro piBHOBaru, 3acTOCyBaHHS MeXaHi3MiB HeWTpanisauii 3arpo3 Ha OCHOBI
BM3HAYEHHS iX pearnbHOro piBHS.

3anexHo Big NOCTaBNeHOI METW, CYKYMHICTb MPUMHUMNIB AiarHOCTUKM MOXe PO3LUMploBaTuUCS,
OCKiNbKW BOHAa MOB’A3aHa He NuLle 3 OLIHKOK CTaHy NiANpMEMCTBA, ane i 3 BU3Ha4YeHHAM MOTeHLUiNnHUX
MOXINBOCTEN PO3BUTKY.

[HiarHocTnka BUKOHYE Taki (OYHKUii: BUSBMNEHHA (PakTUYHOro CTaHy MignpuemMcTBa, BCTAHOBIEHHSA
HeBignoBigHoCcTEN OGaxaHoMy cTaHy; BMOIp IHCTPYMEHTIB, 3acTocyBaHHSA skux Oyae HanbinbL
onTMManbHUM, nigbip rpyn MoOKasHUKIB Ta IHAMKATOPIB CTaHy CTpaTeriyHoro cepenoBuLLa;
MOAEMNBaHHA 0akaHOro CTaHy, LUMsIXiB MOro JOCATHEHHS, KOHTPOIOBAHHSA peanisauii 3axoaiB woao
3abe3neveHHs epeKTUBHOCTI 3aX0AiB Ta koperyBanbHUX gin.

[na BMKOHaHHA 3a3HayYeHuX QYHKUIA Yy AiarHOCTULUI AOUINbHO BMKOPMUCTOBYBATW Taki nigxoawu:
iHTerpauinHun, Wwo mae 3abe3neynTn iHTerpaLito CKnagoBux AiarHOCTUMKKU, (DOPMYBaHHS IHTErpanbHUX
iHOMKaTOpIB, AKi KOMMMEKCHO OMUCYITb CTaH NiANPUEMCTBA Ta MOr0 OTOYEHHS; CUCTEMHUMN, SKUN
3abe3nevye ypaxyBaHHSA B3aEMOBMIMBY YCiX CKNaJoBUX CTpaTEriyHOro cepefoBuLLa NianpuemMcTea Ta
30aTHOCTI MO0 CUCTEMU MEHEKMEHTY afeKBaTHO Ha Hux pearyBatn (cy0’ekT-06’eKTHMI
nigxia);uinboBuUn ik OCHOBY AN po3po0KM HOPM (CTaHAapTIB), AKi BiAMOBI4AOTE CTpATEriyHMM Uinam
pPO3BUTKY MiANPUEMCTBA Ha cTpaTeriyHy nepcrnekTuBy, NIArPYHTA ONS BHYTPIWHBLOI KoopAuHaLil Ta
CBOEYACHOro NpoBefeHHSA opraHidauiiHUX 3MiH Y CUCTEMi MEHeXXMEHTY MigNpUEMCTBA; iepapXiyHun,
L0 [O3BOMSAE po3rnagaTy AiarHoCTUKY SIKk oguH 3 0O60B’sI3KOBUX eTaniB CTpaTeriyHOro MEHeXKMEHTY;
PyHKUiOHanNbHUIA, SKMN 3abe3nedye po3noAin OCHOBHUX BUAIB AiSnbHOCTI, pobiT, GisHec-npouecis,
NOBHOBaXX€eHb Ta Bi4NOBIiAaNbLHOCTI.

Takum 4YMHOM, Ha BIAMIHY BiO KNacuMYHOro nigxody, KONW fJiarHOCTMKa CTaHy nignpuvemMcTaea
3aCTOCOBYETbCS AN OOrpyHTyBaHHsl cTpaterii (Ha3BemMo Ue fgiarHoctuka 1), 11 gouinbHo
BMKOPWCTOBYBATHU i Ha eTani peanisauii ctparerii (giarHocTtuka ll).

Y nepwomy BUNaAKy, Ha OCHOBI KOHLEMLUiT po3BUTKY NignpueMcTBa i nonepeaHbO BCTAHOBMEHMUX
uinen abo igeanbHOi Mopgeni cTaHy nignNpuMeEMCTBA B CTpaTeriyHOMy Mepiofi, BU3HA4alTbCA
NMOKa3HUKN-HOPMU (NOKa3HUKU-CTaHAAPTKU), SKi BUKOPUCTOBYIOTBCS OM1S1 MOPIBHAHHA 3 (DakTUYHUMM.
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BnacHe, nopiBHsIHHA 003BONSE ifeHTU(IKyBaTK CTaH NiANPUEMCTBA LUNAXOM BU3HAYEHHS CTpaTerivyHoi
nporanvHu (abCconTHUX BiOXWNEHb | PIBHA BiOXWMNEHb), CUMbHUX Ta cnabkux CTOPIH BHYTPILUHBOrO
cepegoBuLla NignpMeEMCTBA, MOXITMBOCTEN Ta 3arpo3 MOro 30BHIWIHLOrO OTOYeHHs. [aHi etanis 1-5
(Pvc. 1) € ocHoBOW AN BUSIBMEHHS anbTepHATMBHUX cTpaTerin Ta Bubopy OCTaTOYHOro BapiaHTy
cTparTerii po3BUTKY nignpuemcTaa.

Y3aranbHeHHs NpakTUYHUX acnekTiB ynpasmiHCbKOI AifNbHOCTI A03BOMAKTbL KOHCTaTyBaTW, LWO
piarHocTuka | e: 3acobom ogepxaHHA AOCTOBIPHOI iHGhOpMaLii Npo cTaH NigNPUEMCTBA, NOro pearnbHi
MOXITMBOCTi Ha MEBHY MEPCMNEKTUBY; OCHOBOI AN NPUMAHATTA YNPaBMiHCbKMX pilleHb Wwoao Bubopy
CcTpaTerin; IHCTPYMEHTOM BUSIBIIEHHA MPUYMHHO-HACIOKOBUX 3B’A3KIB MiXK YMHHMKaMU CTpaTeriyHoro
cepefoBulia MiANPUEMCTBA, SKi  BNAWHYNW Ha MOTOYHI  pe3ynbTaTu  AiSfbHOCTI; OCHOBOIO
MOOenioBaHHA  pPO3BUTKY nignpuemcTtBa. [iarHocTtuka | Bkmovae giarHOCTUMKY — noTeHuiany
nignpueMcTBa, AiarHOCTUKY KOHKYPEHTOCMPOMOXHOCTI, 4iarHOCTMKY 3arpo3n 6aHKpyTCTBa, AiarHOCTUKY
KOpropaTUBHOI KyNbTypu.

Mpouenypa giarHocTukm | nepegbavae YoTmpn eTanu:

1) etan 36opy HeobXxigHOT iHCbOpMaLlii NPO NOTOYHUIM CTaH MiANPUEMCTBA: BU3HAYEHHSA OCHOBHUX
3aBOaHb AOCMISKEHHS, WOro HanpsmiB, CKNagoBux, MubuHM Ta Mex; BubIip Okepen Ta meToAiB
00pobkKn iHopMaLii; OOrpyHTyBaHHS MOKa3HWKIB ONsi 30IACHEHHS OUIHKM CTaHy nignpueMCTBa;
BUPOONEHHAM KpUTEpiiB iH(OPMATUBHOCTI MOKA3HWKIB, WO XapaKTepu3ylTb CTaH NignpueMcTBa;
nowyk iHdopmadii, ii cuctematmsauis; po3pobka MeToAiB AiarHOCTyBaHHA CTaHy MignpUEMCTBA;
aHania i obpobka gaHux, siKi A03BOMAITb BU3HAYUTM MOXNMBICTb MO3UTUBHOIO Ta HEraTUBHOMO
BNAMBY Ha LiSNbHICTb NigNpPUEMCTBA Yy CTpaTeriyHii NepcrnekTuBi; aHani3 BHYTPILHIX | 30BHILLHIiX
YMHHWKIB Ha CTaH NiNPUEMCTBA, OLiHIOBaHHSI CUNA X BMMUBY;

2) eTtan Bu3Ha4yeHHs GaxaHoi mogeni mManWbyTHbOro CTaHy nignpuvemcTBa: po3pobka MeTOAMKU
dopmyBaHHSA HoOpM (CTaHgapTiB, 06as3oBMX NoOKa3HWKIB) OaxaHoro crtaHy; nobynoBa igeanbHOl
(6axkaHoi) mogeni cTaHy nignpvemcTBa BIiAMOBIAHO OO MoOMNepedHbO BCTAHOBMEHOI METM Ta Uinew;
BM3HAYEHHSA NPUNYCTUMMX BigXUNEHb Big 6a30BUX NOKA3HUKIB;

3) BnacHe AiarHOCTyBaHHA CTaHy NiANPUEMCTBA: BUSABIIEHHS HEBIANOBIAHOCTEN (CTpaTerivyHol
nporanuHu) i NPUYMH, WO ii BUKMIMKAKTb; BUBYEHHS YMHHWKIB BMMAMBY | 3B'A3KIB MK HUMU;
iaeHTUiIKaLis cTaHy NignpuUeMCTBa;

4) po3rnsig MOXITMBKX CTaHiB abo cLieHapiiB po3BUTKY (CTpaTeriyHux ansTepHaTuB).

OcTaHHin eTan MoOXe po3rnagaTUCh SK OKPEMW, MPOTE 3aCTOCYBaHHA MaTpU4HUX METOAIB
AiarHOCTUKM 003BONSE He nuwe ineHTudikysaTu ctaH nignpuemMcTea, a 1 oTpumMaTy BigMNOBIAHI LbOMY
CTaHy cTparerii.

CyTHicTb giarHocTuku Il nonsrae B onepaTMBHOMY pO3ni3HaHHI AecTabinidytoumnx npouecis Ha eTani
peanisauii ctpaTerii, Tomy nepeabayac ouiHky eekTMBHOCTI Ta cTabinbHOCTI poboTu nignpuemcTaa, €
nepeaymMoBO0 NPUAHATTA BUMEPEeIKYoUMX YNpaBiHCbKUX PilleHb i 3aCTOCYBaHHS KoperysanbHuX Ain
Anga nikesigauii npuymMH Herapasgis Ta 3anobiraHHa aHanoriyHMMm npobnemam y mamnbytHbomy. Lle
IHCTPYMEHT MpPEeBEHTUBHUX AOCHiMpKEeHb, K 3[INCHIOTLCA ANS HeJoNnyLWeHHS KPUTUYHUX 3MiH Y
AiaNbHOCTI NignpueMcTBa Ha eTani peanisauii ctpareril.

HiarHocTuka |l npoBoanTLCA Ha OCHOBI YTOMHEHUX HOpM abo cTaHaapTiB nicna peanisadii eTanis 5-
9 y npoueci cTpaTeriyHoro koHTpornto (Puc. 1). Y ubomy BUNagky HOpMU MOPIBHIOKTLCA 3 NOTOYHUMU
NnokasHUKaMn [rs BUSABMEHHSA BiOXWMEHb | CBOEYACHOro 3aCTOCYBaHHSA KOperywuu 3axofdis Ans
3abe3neyvyeHHss BMKOHAHHS CTpaTeriyHMX MaHiB, WO [A03BOMANTb [OCAITU MOCTaBMNEHUX Uinewn,
3abe3ne4ynTn BigNoBIOHICTb NPUAHATIN MiCii.

Mpouenypa  giarHoctukm Il nepenbavae Taki etanu: QOPMYBaHHA CUCTEMM CTpaTeriyHOro
KOHTPOMIO 3 BUKOPWUCTAHHSAM AiarHOCTUYHOro anaparty; YTOYHeHHS (aganTauist) MeTogisB AiarHOCTUKM
ONS BUKOPUCTaHHA Ha JaHOMY eTani cTpaTeriyHOro MeHeKMEHTY; BU3HAYEHHA Hanpsmis, cdep Ta
BiQNOBIOHUX TPyN MOKa3HMWKIB ANS AiarHOCTUKU; BUSIBIIEHHSA BiOXWIEeHb; OBrpyHTYBaHHSI OOUINbHOCTI
KoperyBarnbHUWX Aii; po3pobneHHs 3axoaiB (koperyBanbHUX i) And nogonaHHs BiaxXuneHb; niksigauis
NPUYMH HeraTMBHUX pe3ynbTaTiB AiSNbHOCTI Ta 3anobiraHHA BUHMKHEHHIO aHamnoridyHuMx npobnem vy
ManbyTHLOMY; MPUAHATTS BUMNEPEKYHOUMX YNPaBMiHCbKMX 3ax04iB 3 MeTow 3anobiraHHs HOBUM
npobrnemam i nigBuLLeHHst ecpeKTUBHOCTI CUCTEMM yNpaBIiHHA NiANPUEMCTBOM 3arasnom.
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BucHoBku. OTxxe, AOCATHEHHS Uinen po3BUTKY MiANPUEMCTBA Yy CTpaTeriyHoMy nepiofi 3Ha4YHOH
MipoOl0 3anexaTtb BiA4 NpaBuUIbHOCTI BuGpaHoi cTpaTerii, edeKkTMBHOCTI ii peanisauii. Ha cragiji
0oOrpyHTYBaHHA CTpaterii BaxnuBo, 3 ogHoro OOKy, BMOpaTu npaBunbHUM nNigxia, mxepena
iHpopmauii, metoam ii 0bpobkn Ta igeHTMdikauil cTaHy nignpuvemcTtBa, 3 Apyroro — cdopmysaTtu
peanbHy MEepCneKkTUBHY MoOAEeNb PO3BUTKY ANS BM3HAYEHHS CTpaTeriyHoi mporanvHu Ta Bubopy
OCTaTOYHOro BapiaHTy cTparterii. Ha ctagii peanisaudii cTpaTerii BaXMBO CBOEYaCHO BUABUTU 3arposu
(HebOaxaHi 3MiHM) SK Yy 30BHILULHBOMY OTOYEHHI NIANPUMEMCTBA, TaK i Herapasan BHYTPILHbOrO
cepepoBuLla (BigxnneHHs Big nnaHiB). Lle 3abe3nevyeTbca 3aBOsikn 3acToCcyBaHHIO giarHocTukm Il ans
pPaHHBOrO MOMEPEMKEHHS Ta pearyBaHHS, LWMASAXOM KOperyiouu i, po3pobrneHHst 3axofiB Loao
HeJOoMyLEeHHS PO3BUTKY HeratMBHMX 3MiH. [lpy UbOMY [OUINBHO NPUAINUTU yBary BUSIBMEHHIO
30BHILLHIX | BHYTPILUHIX 3arpo3s, ix macwTabis.

JocniopkeHHs, NpoBefeHi aBTOPOM, AalTb 3MOry 3pobutyv BWCHOBOK, WO AiarHOCTUKY CTaHy
nignpuemcTea HeobXiAHO BUMKOPUCTOBYBATM HAK MPEBEHTUBHMN IHCTPYMEHT MNepMaHeHTHOI Aii,
HesanexHo Bi4 TOro, SK YCMilWHO (PYHKUIOHYE NigNPUMEMCTBO i Ha SAKOMY eTani PO3BUTKY BOHO
3HaxoauUTbCHA. TakuM 4YMHOM, AiarHoCcTMka € eEeKTUBHWM iHCTPYMEHTOM Yy CUCTEMi CTpaTeriyHoro
MEHeIKMEHTY, KU [03BONSE OOrpyHTyBaTWM CTpaTerilo po3BUTKY NignpuemMcTBa Ta 3abesneunTu
BUSIBNEHHSA HEraTUBHUX CUTYyaLin Y NpoLeci iT peanisauii.
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THEORETICAL AND METHODOLOGICAL
FOUNDATIONS SUBSYSTEM BRAND
MANAGEMENT AT THE ENTERPRISE

Urgency of the research. The media market is the most
dynamic market. Hence, there is a need for clear identification
of one’s products and determination of one’s market standing.
This requires studying the range of problems associated with
building brands of television channels in the media market.

Actual scientific researches and issues analysis. Do-
mestic and foreign research workers addressing the issue of
building brands, brand management and branding include
such persons as D. Aaker [1], A. Bolshakov [2], V. Pertsiya
[3], Y. Gordon [4], V. Korolko [5], T. Nilson [6], S. Pogodayev
[9], Y. Romanenko [10] and others

Uninvestigated parts of general matters defining. The
topicality of this problem in the media market stems from the
fact that corporate employees act in this market as images of
media brands, TV channels and the entire media holding
company.

The research objective. The primary research objective
is to analyze the specifics of building a brand management
subsystem at an enterprise and provide thereon practical
recommendations on its successful operation.

The statement of basic materials. A brand development
management system (hereinafter referred to as BDMS) repre-
sents a collection of management entities, objects, tools and
techniques, which, while interacting with one another, are
intended to build and develop a strong brand [2, p. 203].

A distinction is made among the following main approach-
es to the concept of brand development management system:

- Functional approach;

- Entity-object approach;

- Tiered approach; and

- Territorial approach.

It is our opinion that the functional approach is an all-in-
one approach to the BDMS concept. The functional approach
is one of the main approaches to brand management.

Conclusions. So successful operation of the brand man-
agement system at an enterprise and successful fulfillment of
branding and brand management tasks require a comprehen-
sive approach covering planning, organization and control that
are ensured by continuous information system support during
all stages. Among the key approaches to the concept of brand
development management system, the functional one is the
most universal, in that managerial functions are universal and
peculiar to any management system at any management
level.

Keywords: branding; brand management; brand portfolio
management strategy; and brand development management
system.
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TEOPETUKO-METOJ10N1I0Ar4YHI OCHOBM
NIACUCTEMU BPEHA-MEHEXKMEHTY HA
nanPMeEMCTBI

AkmyanbHicmb memu docnioxeHHs1. MediapuHok €
Halbinbw OuHaMiYHUM PUHKOM. Y 38'A3Ky 3 UUM BUHUKaE
HeobxiOHicmb y 4imkil ideHmucbikauii ceoix npodykmie ma
BU3HaYeHHs1 €80IX no3uyili Ha PuHKy. [na ybo2o HeobxiOHO
sus4yumu rpobriemamuky ¢hopmyeaHHs bpeHdie menekaHarnie
Ha mediapUHKY.

AHani3z ocmaHHix docnidxeHb i ny6nikayit. Ceped
8iMYU3HAHUX ma 3apybiKHUX HayKosuie numaHHsIM CMeopeH-
Hs1 bpeHOie, 6peHO-meHedxmeHm | bpeHOuHe 3aliManucs:
A. Aaker [1], A. bonbwakos [2], B. NMepuis [3], Y. MopdoH [4],
B. Koponsko [5], T. Nilson [6], C. Pogodayev [9], €. PomaHeH-
ko [10] ma iHuwi.

Mocmanoeka npobnemu. AkmyarnsHicmb AaHoi npobiie-
MU Ha media pUHKY MOSICHIEMbBCA MUM, WO Ha 0aHOMY PUHKY
npauigHUKU Komnaii eucmynaromes obnu4ysmu media 6peH-
dis, meniekaHaslie ma 8cb020 media XOrIOUHay.

lMocmaHoeka 3asdaHHSl. Memolo nepeuHHUX O0o-
cnidxeHb € aHania ocobnusocmeli nobydosu nidcucmemu
ynpaeniHHsa 6peHdom Ha nidnpuemcmei ma HadaHHS rpak-
MuYHUX pekomMeHdauii no tozo ycniwHit pobomi.

Buknad ocHoeHO20 Mamepiany. Cucmema yrnpassniHHs
po3sumkom 6peHda (CYPb)sensie coboro cykynHicmb cyb'ek-
mie, 06'ekmis, iHCmpymeHmie ma memodig yrnpassniHHs, Wo y
npoueci 83aemoldii Mix cobor cripsimMosaHi Ha ¢hopMy8aHHsI
ma po38umok cunbHo20 bperda [10, c. 203].

Po3pisHatomb maki ocHO8HI nidxodu 00 MOHAMMS cuc-
memu yrnpaesliHHs po3gumkom 6peHda:

- @yHKyjoHanbHUl ridxio

- Cyb6'ekmH0-06'ekmHuli ridxio

- PisHesul nioxio

- TepumopianbHull nidxio.

YHigepcanbHUmM nidxodom 0o noHsimmsi CYPB € ¢hyHKuio-
HanbHul nioxio.

BucHoeku. Omxe, 0ns ycniuHO20 QOyHKUiOHY8aHHS cuc-
memu 6peHO-meHedXMeHmy Ha nidnpuemcmei ma ycriwHoi
peanisayji 3aday 6peHOuHay ma 6peHO-meHedXMeHmy Heob-
XiOHUU KomrekcHUl ridxid, w0 OXOrJIe raHy8aHHs, opea-
Hi3auito ma KOHMpoIsb, WO Ha Mpomssi ecix emarnie 3abe3sne-
yytombcsi 6e3nepebiliHoro nidmpumkoro iHgpopmauiliHoi cuc-
memu. Ceped OCHOBHUX ni0xodie 00 MOHAMMsS cucmemu
ynpaeniHHs po3sumkoMm bpeHOa Halbinbw yHieepcanbHUM €
yHKuioHanbHUl nidxio, adxe ¢byHKUIT yrnpaeniHHs € yHigep-
canbHUMu U enacmusi 6yOb-gKill yrnpaeniHceKili cucmemi Ha
6yOb-sKOMY piGHI yripaesniHHs.

Kno4voei cnoea: 6peHOuHe;
cmpameeii  ynpaeniHHa rnopmgenem 6peHais;
ynpasniHHsi po38Umkom bpeHda.

b6peHO-MeHedxMeHM;
cucmema
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Relevance of the research topic. The media market is the most dynamic market. Hence, there is
a need for clear identification of one’s products and determination of one’s market standing. This re-
quires studying the range of problems associated with building brands of television channels in the
media market. The main purpose of a brand, in addition to a TV product differentiation, also is to form
a brand value — a product worth. Owing to media brands and positioning strategies, the Ukrainian me-
dia market participants have the opportunity to effectively use their airtime, on time and correctly iden-
tify their niche and format. Efficient operation of a media holding company is primarily based on quality
and effective work of the staff members. So achieving high results in the market requires attaining a
high level of internal organization, ensuring well coordinated work of all co-workers, securing comfort-
able and fair working conditions, a positive and friendly team environment. At present, these issues
govern making important decisions on building a media brand to secure profit enhancement. At the
moment, brand is one of the fundamental factors of business development and a steady position on
the market, as well as becomes a necessary external and internal communication channel. Amid a
crisis and inflation, a need arises to reduce the workforce, cut salaries and wages. Given the situation
at hand, it is necessary to additionally and intensely motivate corporate employees to stay in their
working positions, as well as work effectively, and so there is a need to build a strong internal corpo-
rate brand, develop and strengthen internal communications.The topicality of this problem in the me-
dia market stems from the fact that corporate employees act in this market as images of media
brands, TV channels and the entire media holding company.

Problem statement. The primary research objective is to analyze the specifics of building a brand
management subsystem at an enterprise and provide thereon practical recommendations on its suc-
cessful operation.

Review of recent papers and research. Domestic and foreign research workers addressing the
issue of building brands, brand management and branding include such persons as D. Aaker [1],
A. Bolshakov [2], V. Pertsiya [3], Y. Gordon [4], V. Korolko [5], T. Nilson [6], S. Pogodayev [9],
Y. Romanenko [10] and others. In spite of the already-existing studies of domestic and foreign schol-
ars in the area of brand management issues relating to the specifics of building a brand in the media
market remain unresolved therefore they need further research.

Basic material presentation. A brand development management system (hereinafter referred to
as BDMS) represents a collection of management entities, objects, tools and techniques, which, while
interacting with one another, are intended to build and develop a strong brand [2, p. 203].

A distinction is made among the following main approaches to the concept of brand development
management system:

- Functional approach;

- Entity-object approach;

- Tiered approach; and

- Territorial approach.

It is our opinion that the functional approach is an all-in-one approach to the BDMS concept. The
functional approach is one of the main approaches to brand management. Management functions are
universal and peculiar to any management system at any management level. The following basic
management functions should be mentioned in the first place: Information support for the manage-
ment process; Articulation of a set of objectives, or planning; Organization and administration of prac-
tical achievement of the stated objectives; and Control.

A diagram of relationship of management functions is shown in Fig. 1.

The BDMS information subsystem is not remarkable for pronounced specific features being rather
traditional, similar to a corresponding marketing management subsystem.

The purpose of the BDMS information subsystem operation is to provide brand management enti-
ties with unbiased, complete, reliable, timely, up-to-date, and relevant information.

The information scope and structure should be suitable for making certain managerial decisions.

The BDMS information subsystem comprises the following components [6, p. 137]:

1. Internal reporting system;

2. Secondary external information gathering system;
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3. Marketing research system; and
4. Information storage and analysis system.

Information subsystem

7'} A A
\ 4 v \ 4
Planning (objectives) Organization Control
‘ .
Adjustment

Fig. 1. A diagram of relationship of management functions

These components consistently interact with each other thereby ensuring seamless operation of
the information subsystem.

The following basic types of marketing research are fairly often used in the brand management
process:

- Exploratory;

- Descriptive; and

- Causal.

Let us consider and analyze each of these types in more detail. Exploratory studies are conducted
in order to clarify a problem, fundamentally examine the market situation, disseminate the idea or es-
sence of an event, as well as to identify the lines of future research (tests, focus groups).

Descriptive studies are used in order to determine the frequency of a given event between two var-
iables (review of secondary data, observation, experiment, and interview).

Casual studies are associated with establishment of cause-and-effect relationships. There is a hy-
pothesis that should be either validated or explained.

The function of trademark development planning includes a mission statement, a brand vision, as
well as determination of a brand strategy, main development goals and major lines of implementing
tactical brand-related decisions.

A brand mission — the overriding purpose of a brand’s existence that determines the reason for its
existence for consumers.

A brand vision — a specific characteristic of a brand describing strategic objectives of a brand oper-
ation in the long run, desirable for implementation. The vision must reflect confidence in a brand vitali-
ty, direct personnel and brand partners towards a necessary line of development.

A brand strategy represents a large-scale and long-term program of a brand systems development
designed to achieve stated crucially important objectives. The strategy must conform to the brand's
essential characteristics, its marketing position and competitive differentiation principles [9].

To mold a brand strategy, one should answer the following questions:

1. Who are the target audience for a brand?

2. What should be promised to this target audience, what kind of offer should be made them?

3. What proofs should be furnished to demonstrate the value of the said offer?

4. What emotions should be used and what kind of impression should be formed?

The marketing strategy is integrated into a brand development strategy that can be focused on:

- Support for an existing brand;

- Brand extension;

Branding;

Development or purchase of a new brand; and

- Brand liquidation.

The following stages of a brand strategy formulation are distinguished:
1. Identifying a brand strategy main objectives;

2. Basing on a brand mission and vision;

3. Searching for and studying a brand target audience;

4

5

. Analyzing the marketing environment;
. Brand positioning, identifying brand attributes, values and other brand elements;
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6. Developing a brand basic promise;

7. Building a brand architecture;

8. Molding a brand communication strategy;

9. Developing a brand creative concept;

10. Implementing a brand strategy; and

11. Analyzing brand strategy effectiveness.

A brand strategy is determined by such key features of the marketing environment as macro-
political, socio-cultural, economic, territorial, environmental factors, as well as micro-environmental
factors (customers, competitors, target audience, suppliers, marketing research) [8, p. 196].

The brand’s position determines the place in consumer consciousness that a brand takes or should
take, that is, the benefits, which primarily come to a consumer’s mind, when he recalls a particular
brand.

The same aforementioned benefits and advantages a consumer gains after a product usage are
called a brand promise.

Two important strategies are included with a brand strategy - communication and creative, which
ensure loyalty toward a brand at the emotional and psychological levels.

Therefore, a brand’s communication strategy is a conscious and programming activity aimed at
successful promotion of a brand, while a brand’s creative strategy represents the keynote idea upon
which a brand’s communication strategy will be developed [7, p. 44].

A company’s brand portfolio management means intentional influence on the entire brand portfolio
system and on each of the sub-brands composing it, the overall goal of which is to create and develop
a strong brand and improve performance of the company owning a given brand.

As to a brand portfolio development strategy, it represents, in its turn, a large-scale and long-range
program having a general object to gain competitive advantages and increase the brand equity. The
strategy identifies the brand portfolio development task, markets and product categories where brands
will be moved, and principles for resources allocation within the brand portfolio. The major elements of
the brand portfolio management process are shown in Fig. 2.

Molding a brand portfolio development strategy

Ongoing monitoring of the role of the portfolio brands
Analvzina the nature of and trend in transformation of the relationships amona the portfolio brands
Identifying prospects for development of each of the brands based on the overall portfolio development strategy
Making decisions on the portfolio structure optimization
A v A
Supporting the existing brand Divesting certain brands ‘ Creating new brands
Brand existence in the absence of marketing support Brand liquidation and market exit

Fig. 2. Major elements of the brand portfolio management process

In addition to the development strategy, there also is a brand extension strategy.

Studies of an American firm indicate that 30% of brands launched for the first time and 50% of
those being extended survive within six years. Branding expert Mary Sullivan claims that the probabil-
ity of an extended brand survival amounts to 0.93, while that of a new brand equals 0.75 in a mature
market. Most experts consider brand extension as one of the main ways of a trademark development

[3].
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Thus, D. Aaker and K. Keller argue that brand extension means “the use of a popular brand in a
new product category” P. Doyle confirms the view of his colleagues defining market expansion as “us-
ing a brand name that earlier managed to gain a foot hold in a certain market segment in order to en-
ter a new segment in the same market” [1, p. 75].

The following basic means of brand extension are distinguished:

1. Production of another assortment of goods;

2. Acquisition of a company manufacturing a certain assortment;

3. Purchase of goods of other manufacturers followed by assignment of one’s brand to such
goods. It is a fairly common practice for large retail networks to sell goods under their trademarks (pri-
vate labels) by virtue of agreements with producers.

4. Franchising — sale of rights to use a brand.

There are, for now, three main types of brand extension: upward, downward and horizontal brand
extensions.

1) Upward brand extension: in this case, new sub-brands are geared to market segments bringing
higher incomes (premium segment orientation). Upward brand extension is generally geared to premi-
um segments. At the same time, a new sub-brand can retain the name of the core brand. Sometimes,
a new brand is given a new name (for example, Lexus (TM Toyota) or Vertu (TM Nokia).

2) Downward brand extension: new sub-brands are geared to market segments bringing lower in-
comes. During downward movement of a brand, a brand is being created targeting an audience seek-
ing to achieve economy. As a rule, this is accompanied with dissociation from the core brand.

3) Horizontal brand extension: new sub-brands are geared to market segments with nearly the
same income level. Buyers with an average level of well-being (average plus) are targeted.

Despite all advantages of a brand extension strategy, extension also has advantages. Let us con-
sider its advantages and disadvantages in Tab. 1.

Table 1
Advantages and disadvantages of brand extension

Advantages enabling to achieve brand extension Brand extension results in the following risks

1. Extension helps explain the brand content to core 1. Creating confusion in the brand meaning
buyers

2. It strengthens and creates new associations with a 2. Creating undesirable situations when current core
brand buyers abandon a brand

3. New buyer penetration enhancement 3. Brand position erosion

4. It lays the foundation for further enhancements

The ability to make sound tactical, in addition to strategic, decisions is important for successful ac-
tivity in the brand management area.

Management tactics means specific techniques and methods intended to accomplish a stated ob-
jective in a specific context. The task of management tactics is to choose the best decision and man-
agement methods and techniques the most acceptable in a certain market situation [10].

The following pertain to the primary areas of implementing tactical decisions in the brand manage-
ment sphere:

1) Formation of the brand’s product line;

2) Final identification of the brand attributes;

3) Decision on specific distribution channels;

4) Advertising campaign-level communication solutions; and

5) Creating a brand book.

Brand book is an extremely important tool for brand identification and represents the pinnacle of a
corporate identity.

Brand book is a detailed instruction on using all elements developed for a company (logo, corpo-
rate font, branded paper etc.) that, when properly used, significantly improves the company’s image.
Compliance with the brand books’ direction will assist in creating a necessary consumer attitude to-
wards a commodity or service. A brand book is commonly developed along with corporate identity
[5, p- 129].
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A brand book has a wide range of functions. Aside from descriptions using corporate identity, a
brand book contains a collection of detailed information on a trademark, its mission, story, positioning,
requirements as to product packaging, labeling and promotional materials. It is just a brand book that
helps properly use the developed elements of corporate identity, since it is essential, in terms of com-
pliance with the brand image and positioning, that all trademark carriers be created in the same style
and express a general idea.

Brand books can vary in structure and information volume. It depends on the needs of each par-
ticular client. Two types of brand books are usually distinguished: those for a company overall and
those for a particular product. Corporate brand books are focused on systematizing all materials de-
veloped for a company and include a list of rules using corporate identity elements. Brand books of
this type contain information on the range of services the company renders, as well as on its divisions
and their activities.

No matter of what type a brand book is of, its main task is to maintain high awareness about a
trademark and its distinguishing features and protect exclusivity.

The brand book content is not regulated but its main components can be identified:

- logo;

- corporate signature;

- proportion of the corporate signature, corporate address block and core information;

- corporate font;

- letter-head paper;

- corporate colors;

- envelope;

- visiting card;

- booklets; and

- additional corporate identity elements.

The concepts of “corporate identity” and “brand book” often are confounded or merged into one.
Such an opinion is wrong: corporate identity is intended for consumers; its role is to set a brand apart
from the competitors, while a brand book — for corporate employees, as well as those engaged in
market promotion of a brand.

The next important function of brand management is to organize creation and development of a
trademark. There are two main approaches to organization as a managerial function. This is in refer-
ence to organization in a narrower sense and in a broader one. Organization in a narrower sense rep-
resents a process of formation of organizational structures among which performance of certain func-
tions is distributed. Organization in a broader sense means implementation of such managerial func-
tions as administration, delegation of powers, coordination, and motivation and so on.

From the perspective of the first approach (a narrower one), brand management organization uses
vertical and horizontal coordination of marketing services.

Vertical coordination occurs through creation of units engaged in development of certain brands
strictly subordinated to the company’s management team, as well as by establishing standards on the
brand characteristics and requirements imposed on it.

Horizontal coordination is effected through:

- mutual communications of various functional departments of a firm;

- establishment of temporary working groups on development of a certain brand.

At the present stage, the trend is toward both centralization and decentralization in brand man-
agement. Centralization means that formulation of a brand mission and vision is assigned to the ex-
clusive competence of top management. In addition, control over a brand development is exercised
vertically (by implementing corporate brand standards, a function execution reporting system).

The point of decentralization is that powers concerning brand development are delegated to almost
all functional departments. In addition, introduction of brand manager positions has become a frequent
practice in the context of decentralization.

The following is reckoned among the functions of brand managers:

1. Formulation of proposals on strategies for development of brands;
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2. Coordination of activities of a company’s all functional departments concerning brand develop-
ment; and

3. Control over compliance with the brand standards.

In some cases, the work of brand managers (directly focused on certain brands) also target certain
territories and consumer markets.

It is necessary to control brand management effectiveness and efficiency after having planned and
shaped a brand strategy, arranged implementation of strategic and tactical decisions.

Brand management efficiency assessment occurs based on the following main approaches:

1. Traditional approach to brand management efficiency assessment - sales figures and post-
campaign analysis;

2. Using the brand equity concept to assess brand management efficiency;

3. Alternative approach -- brand management efficiency assessment by measuring its value;

4. Brand management efficiency from the perspective of systems theory.

To study a brand and improve its positioning in the market and consumer awareness, the brand,
brand architecture and brand management undergo audits.

Brand audit — thorough and systematic examination of the brand’s existing assets (tangible and in-
tangible) in order to get an idea of its “health”, conceive the sources of its equity, and pinpoint ways
and means to accumulate this equity. It is assumed at the same time that both the firm and consumers
serve as sources of the brand equity [4, p. 342].

A brand audit is carried out to improve the brand positioning and control the core architecture ele-
ments.

The following brand audit sections are distinguished:

- brand development strategy analysis;

- brand position analysis;

- analysis of the brand assets and equity; and

- analysis of the brand communications.

Brand architecture audit represents a way to systematically examine the current state and identify
those problems and aspects that require further analysis and development of adjustment programs.

The following key stages of a brand architecture audit:

1. Business analysis provides answers to the following questions:

- What are the current and prospective sales, profits and their dynamics in the brand portfolio?

- What are the strategic initiatives?

- What business areas are the most important based on the financial and general strategic as-
pects? To date and in the long run.

- What market segments are priorities strategically?

2. Brand architecture analysis:

- Brand portfolio analysis;

- Identifying the roles of brands within a portfolio;

- Role of brands in the contexts of commodity markets;

- Brand portfolio structure;

- Graphic representation of brands and relationships among them.

3. Analysis of the brand architecture management answers the following questions:

- What brands are added to the brand portfolio? What criteria and principles are used in such a
case?

- Is the brand architecture periodically analyzed?

- What are the most important areas and examples of brand visualization?
As to abrand management analysis, it represents a way to systematically monitor the brand (brand

- portfolio) management system and identify those problems and aspects that require further
analysis and development of adjustment programs.

Brand management audit is focused on analyzing the process of shaping strategies of brands and
their positioning, availability of brand characteristics standards with a company, the organizational

- 162

Romanenko Y. A., Chaplay I. V. Theoretical and methodological (GD) ev-ne ]
foundations subsystem brand management at the enterprise



HaykoBuii BicHuk Moniccst Ne 2 (10), 4. 2, 2017 Scientific bulletin of Polissia Ne 2 (10), P. 2, 2017

MEHEOXMEHT

structure of brand management and the system of communications in brand management, as well as
the level of competence of brand managers of different levels.

Conclusion. So successful operation of the brand management system at an enterprise and suc-
cessful fulfillment of branding and brand management tasks require a comprehensive approach cover-
ing planning, organization and control that are ensured by continuous information system support dur-
ing all stages. Among the key approaches to the concept of brand development management system,
the functional one is the most universal, in that managerial functions are universal and peculiar to any
management system at any management level. The following major functions are distinguished: plan-
ning, organization, control, which are sequentially and directly interconnected. Such a system ensures
an efficient brand management process. Efficiency is assessed to assess performance in introducing
brands, as well as to predict future results. Brand management efficiency assessment occurs based
on as key approaches as traditional (sales figures and post-campaign analysis), alternative (brand
management efficiency assessment by measuring its value), using the brand equity concept to assess
brand management efficiency and brand management efficiency determination from the perspective of
systems theory. Choosing an approach to efficiency assessment depends on the specifics of a market

in which an enterprise operates, as well as on the internal situation at this enterprise.
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Urgency of the research. Implementation of logistics
functions is accompanied by a corresponding expenses and
an effective system of management greatly enhances the
competitiveness of the company.

Target setting. It is necessary to create conditions for the
established system of logistics expenses management at the
level of each brunch enterprise in order to reduce the share of
logistics costs of enterprises in the cost of material flow.

Actual scientific researches and issues analysis. The
issue of expense management is a part of theory of effective-
ness and subject of research of many scientists in the works
of fundamental and sectoral focus. However, the logistics
component in the structure of expenses of the AIC enterprises
is not sufficiently studied and the system of their management
is not fully developed.

Uninvestigated parts of general matters defining. It is
necessary to identify the logistics expenses and assess them
by isolating them from the total amount of expenses and thus
take into account the complexity of the structural-functional
links in agricultural logistics in order to achieve effective man-
agement of the logistics expenses.

The research objective. The aim is to narrow the content
and make a classification of logistics expenses and also to
suggest sequential stages of the process of forming the sys-
tem of logistics expenses management on the AIC enterpris-
es.

The statement of basic materials. The different interpre-
tations of the concept of logistics expenses are regarded and
the author’s definition is presented. The general classification
of logistics expenses is suggested and the specifics of their
display in the context of objective approach to the object of the
research are defined. The comparative analysis of share and
structure of logistics expenses of national and international
economy is presented. The problems of identification and
separation from the total sum and accurate measurement of
the amount of logistics costs are defined, the system of their
management at the level of brunch enterprises is suggested.
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sequenced stages of the logistics expenses management
system at the level of brunch enterprises in order to achieve
effective functioning of the logistics system.
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MEHEXKMEHT NOrCTUMHUX BUTPAT
nanPUEMCTB AMK

AkmyanbHicmb memu docnidxeHHs1.  Peanizauyjis
nioeicmuyHUX OyHKUil Cyrnpoeodxyembcs 8i0nogioHUMu eum-
pamamu i egpekmusHa cucmema ix MeHedXMeHmy 3HayHO
nidsuuye KOHKypeHmHi no3uyii nidnpuemcmea.

locmaHoeka npo6nemu. [lns 3MEHWEHHS Yacmku
fioeicmuyHux eumpam [idnpueMcme y eapmocmi  Ma-
mepianbHo20 nMomokKy HeobxiOHo cmeopumu ymosu Ornsi
Hanaz2o0xeHol cucmemu iXx MeHeOXMeHMY Ha Pi6HI KOXHO20
2ary3es0e20 nidnpuemcmasa.

AHani3 ocmaHHix docnidxeHb i ny6nikayit. NumaHHs
ynpaeniHHs sumpamamu € cknadogor meopii ecpekmusHocmi
i npedmemowm docnidxeHHs1 bazambox 84EHUX y npausix ¢hyH-
dameHmMarnbHoe20 i 2any3e8020 cripsimysaHHsi. OOHaK po3erisi-
Oy nozicmuyHoi  cknadogoi y  cmpykmypi  eumpam
nidnpuemcme AlK ma cucmewmi ix mMeHedxmeHmy He npu-
0ineHo HanexHoi ysaeu.

BudineHHs1 HedocnidxeHUx 4YacmuH 3a2aslbHoi npo-
6nemu. [ns egpekmusHO20 MeHedXMeHmy o2icmuyHuUX
sumpam HeobXxiOHo ix iDeHmMugikysamu ma ouiHUmMu Wrsixom
BUOKPEMIIeHHs1 i3 3a2afibHol cymu eumpam | npu Uubomy
8paxysamu 6Cl0 CKriaOHiCmb CMpPYKMYypPHO-QbYyHKUIOHaIbHUX
38’3Ki8 y agpapHili fogicmuui.

MocmaHoeka 3ae0aHHA. YmoyHumu 3micm ma 30ilicHu-
mu Knacugbikauito sio2icmu4yHUX eumpam, a makox 3arnporo-
Hysamu rocidosHi emanu ¢hopMyeaHHs cucmemu MeHeoX-
MeHmy nozicmuyHux eumpam nionpuemcms AlK.

BuknadeHHs1 ocHO8HO20 Mamepiasy. Po3arisiHymo pisHi
mnymaydyeHHs1 oHAMMS JIo2iCmuYyHUX eumpam ma npeod-
cmaerneHo iXx asmopcbKe 8U3Ha4YeHHs. 3arnporoHo8aHo 3a-
2arnbHy Kracugikayito f1o2icmudHux eumpam ma eu3HaqyeHo
ocobiusocmi ix nposisy y KOHMeKkcmi npedmemHozo nioxody
0o ob’ekmy OocrnioxeHHs. [lposedeHo MopieHsNbHUL aHarni3
qacmku i cmpykmypu Jf02icmuyHUX eumpam HayioHabHol
ma MiXHapoOHOi eKoHOMIKU. BusHayeHo npobnemu ideHmu-
pikauii, a maKkox 8UOKpPeMIIeHHs i3 3a2asibHol CyMU i MOYHO20
8uMiprogaHHs1 0bcs2y 102iCMUYHUX eumpam ma 3arnporoHO-

8aHO cucmemy iX MeHedXMeHmy Ha pieHi 2any3eeux
niénpuemcmes.
BucHoeku. [lna  eghekmusHo20  (DYHKUIOHY8aHHS

nozicmuyHoi cucmemu 8 AlK HeobxiOHo 3abesnedumu pe-
anizauito  nocnidogHUX emarig cucmemu MeHeOXMEHmy
J102iCMUYHUX 8UMpam Ha pigHi 2asy3e8ux nidnpuemMcms.

Knroyoei cnoea: mMeHedXMeHm; fo2icmuyHi eumpamu,
nidnpuemcmeso AlK; cucmema; eghbekmusHicme.

Urgency of the research. Economics is the science of efficient use of limited resources and eco-
nomic efficiency covers ratio "input - output”, while describing the relationship between the number of
units of resources used in the production process and the amount of specific products required. That
is — efficiency is expenses’ efficacy, energetic nature of which predetermines inevitable losses, the
level of which determines the final result — the effect. Any logistics action is, first of all, a source of ex-
penses that reduces the overall share of company profits.
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Target setting. Consideration of the efficiency of production and distribution systems requires
clarification of the economic nature of the costs and management tools both in general scientific and
applied aspects. We believe that the primary challenge for the improvement of the efficiency of agricul-
ture is the lack arsenal of tools for streamlined logistics expenses management system at the level of
each branch enterprise.

Actual scientific researches and issues analysis. The problems of the efficiency of AIC and ag-
ricultural enterprises’ expenses management were studied in the works of V. I. Boiko, P. I. Haydutsky,
0. P. Velichko, P. T. Sabluk, L. M. Khudoly, O. M. Shpichak etc. However, these studies mostly con-
cern agricultural production and the fundamental works on questions of identification and accounting
of logistics expenses are the studies of A. M. Hadzinsky, E. V. Krikavsky, N. K. Moiseeva, O. A. Ok-
lander, Y. V. Ponomareva, V. I. Serheeva, Ch. Skovroneka, O. M. Sumets and others. For instance,
E. V. Krikavsky [1 c. 224] defines the place of the logistics expenses in the system of accounting and
structures and groups them, what creates the basis for identification of logistics expenses and their
management.

Uninvestigated parts of general matters defining. The question of identification of logistics ex-
penses in AIC and development of the system of their effective management at the level of an enter-
prise due to the complexity of structural-functional links in agricultural logistics integrating a large
number of elements in the logistic chains still remains problematic.

The research objective. The aim of the article is to specify the definition of "logistics expenses"
and make a classification of their types in the context of the objective approach to research facilities
and also to form the system of logistics expenses of the AIC enterprises management.

The statement of basic materials. Terminology variety of interpretations of logistics expenses led
to the need to clarify their content and to formulate our vision of this part of the efficiency.

The researcher M. A. Oklander notes that logistic expenses are associated with the movement and
storage of inventories from the primary source to the final consumer [2, p. 211]. He states that it is a
sum of expenses, the amount of which varies both in forward and reverse proportional to the size of
supply:

— costs that vary directly proportional to the size of deliveries — storage costs and loss of income
due to lost (unused) opportunities associated with the creation and storage of stocks;

—costs that vary inversely proportional to the size of deliveries, — transport and purchase costs
[2, p. 215].

More concise definition is given by A. M. Hadzinsky [3], who considers logistics expenses costs of
implementation of logistics operations.

Partial detailing can be noted in the definition, given by H. K. Moiseeva [4], who considers them
monetary expression of used manpower, tools and objects of labor, financial costs and various nega-
tive consequences of force majeure events caused by the displacement of property (raw materials,
goods) for the enterprise and between enterprises and maintaining reserves. Similar definition is sug-
gested by Ch. Skovronek [5], who states that the term stands for the consumption of human labor,
tools and objects of labor, financial costs and other negative consequences of extraordinary events
caused by the displacement of material goods (raw materials, products) in the enterprise and between
enterprises and holding stocks, expressed in money.

The scholar O. M. Sumets [6] regards logistics expenses as the reduction of economic benefits in
the form of disposal of material, financial, human and information resources that provide advance of
tangible assets within the logistics systems or supply chain. V. E. Krikavski [7] insists on the logistics
expenses as a component of the full costs of the enterprise, adding that the value of logistics infra-
structure can be considered as an investment.

Get to know the different interpretations and requirements by providing concrete scientific method-
ology of scientific knowledge to offer our definition of logistics expenses as follows: logistics expens-
es — a cash equivalent of the input use in the process of maintenance of inventory and movement of
material flow from the primary sources of raw materials to the final consumer of finished products
across functional areas of logistics in terms of concrete operations. The costs of operation of interim
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informational, financial and service flows in the logistics systems are also included into the overall lo-
gistics expenses.

A large variety of approaches to classification criteria and, thereafter, classification of the logistics ex-
penses is seen in domestic and foreign educational and methodical, scientific and reference literature. We
don’t consider it necessary to analyze all the approaches to the classification of expenses existing, as we
are interested in practical aspects of classification to provide identification of logistics expenses in agricul-
tural sector based on existing forms of statistical, accounting and other reports. Herewith, we should men-
tion the fact, approved by researches, that logistics expenses may be interpreted "... as untechnological
expenses of spatiotemporal movement of various forms of material flows of the company, the costs associ-
ated with logistics activities and costs of alternative investment opportunities and losses due to unfavorable
events which have made it impossible for an enterprise to operate according to the plan, have caused inju-
ry and / or complete loss of its assets "[1, p. 182].

To classify the logistics expenses (Fig. 1) we shall take structural-functional approach as a basis
that is we shall consider expenses in respect of two components:

1) costs, associated with the creation and maintenance of structural elements - objects (movable
and immovable property) which ensure the movement of material flow in logistics chain;

2) cost of the logistics functions of procurement, production, distribution, transportation, storage,
etc. with granularity at the level of logistics operations.

Classification criteria ‘ Types of expenses ‘ Features of manifestation in AIC
= > ~~ ~=
The form of - obvious; Depending on whether the expected costs could be
manifestation identified immediately or their appearance may be

an unintended consequence of logistics operations.

y,
[ Playback capability - exhaustible; Determines the system's ability to gen-
v - reproducible; erate future dividends or sunk costs.
The period of - of previous periods; Stand as the analytical base for finding reserves to
expenditure - current expenses; increase the efficiency of logistics activity and ways
- of future periods; of their involvement in the future.

Display of - costs of of inventory, fuel and energy; The actual

costs in ac- - costs related to salaries; costs of inputs
counting - costs associated with payroll taxes; used that are
system - depreciation of current assets; reflected in the

- taxes and charges;

- T S accounting
- costs associated with insurance of assets, liability, risks;

records.

The functional - costs in the supply; Structuring of the
areas of logistics - costs of production; costs of logistics
- costs of distribution; chains of material flow
- costs of storage; passage.

- costs of transportation;

Relationship with the Determination of the optimal production program with
scale of the enter- - permanent; regard to the effect of mass production on the basis of
prise s activity - variable: criteria anproach to the costs of manufacturina unit.

Fig. 1. General classification of logistics expenses in the context of objective approach to the object of
the research
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One of the integral indicators that characterize logistics expenses in mega-systems in the foreign
practice is their percentage of GDP or, in the case of the lower level of the hierarchy system, of sales
of finished products (industry). For example, in the United States an absolute double increase in logis-
tical expenses was observed for 1990- 2006 y. - from 659 billion US dollars to 1.305 trillion US dollars,
while the relative value of the index on GDP tends to decline - from 11.4% in 1990 to 9.9% in 2006 [1,
p. 178]. Among the structural trends of identified costs during the study period in the US the share of
transportation costs increased, which is a natural consequence of the global changes in the world
economy and the share of spending stocks decreased for lower share of administrative costs

In general, the share of logistics expenses in the US and the European Union is 12 - 16%, in China -
26%, Japan - 6%, in Ukraine - 30-35%. In the Ukraine 70% logistical expenses account for transport,
25% - in storage and about 5% -for management of logistics flows [8].

The problem of identification and accurate measurement of the amount of logistics expenses lies in the
plane of their accounting. We fully agree with the opinion of M. A. Oklander [2] that the modern theory and
practice of accounting "pass" such costs. There are no scientific recommendations on the structure and
method of calculation, no specific reporting forms that leads to logistical expenses stay beyond the control
of management. Scientist [2], stressing the need to improve information system of accounting, warns us not
to construct new data (most of them already exist in one form or another), but to make the data be classi-
fied according to the needs of logistics.

Quite convincing is the claim of researchers [1, 9] that, arguing the complex nature of logistics ex-
penses, to consider them both for process plane and the subject plane. Complexity "... in terms of pro-
cess approach means taking into account all costs of flow processes. From the subject point of view
logistics expenses should be considered as a reduction of assets in connection with the preparation
and implementation of logistics processes" [1, p. 180].

The problem of assessment of logistics expenses lies in isolating them from the total amount and
this requires phased costs analysis in all functional areas of logistics, which the material flow passes
through. Thus, the structuring of costs into separate functional areas of logistics precedes their man-
agement (Fig. 2) [10]. The procurement, production, distribution, transport and informational logistics
are traditionally distinguished. During the next stage — classification of expenses — they can be
grouped on the basis of belonging to certain areas. The process of separation of logistics costs from
the overall is provided during identification by the analysis of accounting statements or empirical
method of analyzing each logistics operation in the relevant functional areas of logistics. After the
identification it is important to determine the absolute value of the costs in monetary units at a certain
time. It is possible to analyze changes in costs during the period, using ratios or, for example, index
method to clarify the dynamic state of the logistics system. The prediction upon trends in cost can be
made using economic and mathematical methods for the study of relationships between the factor and
performance indicators based on their assessment.

Determining the actual state of costs is the basis for management decisions that should improve
the efficiency of the logistics system for such potential alternatives (Fig. 2) [11, p. 331]:

1) cost reduction without changing the level of efficiency of the system that is acceptable only in the
short term, because this option does not promote development of the system;

2) substitution of some costs by the other ones, which requires the monitoring of the system for the
further optimization of its functions. For example, mechanization and automation can help bring the
system to a qualitative new level, leading to the emergence of new, previously not peculiar costs and
avoid traditional;

3) avoidance of losses and unnecessary operations that will allow use inputs more rationally and
which is a significant reserve for increasing efficiency in the Ukrainian economic realities;

4) increase of effect on the sustainability of expenditure that is sufficiently viable option for the de-
velopment of systems in the short term.

Achieving maximum return on invested resources increases the temptation to increase the volume
of the latter with a view to increase absolute indexes of efficiency. Therefore, this option is necessary
in terms of the start of production, development of new technologies, investment funds, etc., but it
should be a starting stage for other options for increasing efficiency.
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Fig. 2. System of logistics expenses on AIC enterprises management

Conclusions. The problem of assessment of logistics expenses lies in isolating them from the total
amount and this requires phased costs analysis in all functional areas of logistics, which the material
flow passes through. The task of effective functioning logistics system in AIC is to reduce the share of
logistics expenses of enterprises in the cost of material flow. The classification of costs, their structur-
ing into separate logistics spheres and identification with the help of accounting reports or empirical
method with subsequent use of appropriate tools to ensure their relevance precedes the expenses
management.
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APPLIED PROJECT APPROACH IN THE
NATIONAL ECONOMY: PRACTICAL ASPECTS

Urgency of the research. Each project calls for a distinct
project management style and approach. The senior public
management should establish a project approach whereby all
or at least the majority of functional activities for national and
regional programmes’ implementation is seen as projects.

Target setting. The purpose of the research is to study
the project approach and the possibility of its use in managing
national economic development.

Actual scientific researches and issues analysis. Pro-
jects as the cutting edge of economic development are also of
increasing interest to researchers. Entire books describe how
to manage the projects (e.g., Kassel 2010; Wirick 2009).

Uninvestigated parts of general matters defining. The
research objective. We can state that managing sustainable
economic development in the 21% century is undergoing dra-
matic change, especially in advanced economies of the world.
This paper argues that public sector reform efforts in Ukraine,
particularly those in economic field, need to embrace these
changes selectively, in particular with regard to project ap-
proach.

The statement of basic materials In general the applica-
tion of the project approach allowed Rivne Oblast to attract
PLN 1,009.807 thou or, considering the exchange rate provid-
ed by Bank Narodowy Polski as of January 1%, 2010, EUR
233.357 thou in years 2007-2009. All of the mentioned pro-
jects are identified as examples of good practices; all covered
very different fields, with a variety of communities, geograph-
ical differences and community development issues..

Conclusions. Senior public management should estab-
lish a project approach whereby all or at least the majority of
functional activities for national and regional programmes’
implementation is seen as projects. The authors also offer the
guidelines to implement this approach with the use of five-
dimensional project management and substantiate the feasi-
bility of the approach use via the comparison of the trends
observed in the funds attracted to the regional economy of
Rivne Oblast (Ukraine) through projects and foreign direct
investment.

Keywords: project approach; regional strategy; regional
programmes.

DOI:10.25140/2410-9576-2017-2-2(10)-170-177

T. O.Cimuyk, marictp

I'IPI/IKHAJJ,HI/I?I NMPOEKTHWUA MIAXiA Y
HAUIOHAJIbHIM EKOHOMIUI: MPAKTUYHI
ACNEKTH

AxkmyanbHicmb memu 0OocnidxeHHs1. bydb-sikuli npo-
eKm euMazae 4imKoeo MPOEeKMHO20 CMUJII0 yrpassliHHA ma
nidxodie. Buwjuli pigeHb nybniyHO20 YynpaesiHHA Mo8UHEH
3anovyamkosysamu npoekmHuu ridxio, 3a siko2o yci, abo npu-
HalMHi binbwicmpb ¢hyHKUiOHanbHUX 3ax00i8 3a HauioHanbHU-
Mu abo peeioHanbHUMU fpogpamaMu eucmynamumyms siK
uinicHi npoekmu.

lMocmaHoeka npobnemu. Busyumu npoekmHul nidxio
ma Moxrugicmb (020 3acmocysaHHsi 8 yrnpaesiHHi Hauio-
HanbHUM €KOHOMIYHUM PO38UMKOM.

AHani3 ocmaHHix docnidxeHb i ny6nikayid. [Mpoekmy-
8aHHS, SIK 20CmMpPe NUMaHHs eKOHOMIYHO20 PO38UMKY, € ma-
KOX uikasum Onsi docniGHuKig. Llini kHueu onucyombs npo-
s8adxeHHs1 npoekmig (Kaccenb 2010; Bipik 2009).

BudineHHs1 HedocnidxeHUXx 4YacmuH 3a2ajibHOI npo-
6nemu. lMocmaHoeka 3a80aHHS. YrpaeriHHs cmanum eKo-
HOMIYHUM po3sumkoMm y 21-my cmonimmi nepexusae dpama-
MmuyHi 3MiHU, 0CObIUBO 8 PO3BUHEHUX C8IMOBUX €KOHOMIKaXx.
Aemopu 00800simb, w0 3ycusnsns w00 pegopmyeaHHs ry6-
iYHO20 cekmopy 8 YKpaiHi, 0cobriugo 8 eKOHOMIYHOMY Mori,
rnompebye cenekmugHo20 OXOMEHHS Uux 3MiH, ocobrugo
CMOCOBHO MPOEKMHOZ0 Mi0X00y.

Buknad ocHoeHO20 Mamepiasy. 3acmocyeaHHs po-
ekmHoeo nidxody do3eornurno PigHeHcbkKill obnacmi 3amy4umu
1,009.807 muc. snomux, abo, epaxosyryu OOMIHHUU Kypc
HaujoHanbHo2o 6aHky lNMonbwi cmaHom Ha 1 ciyHsa, 2010,
233.357 muc. espo 3a 2007-2009 poku. Yci 32adaHi npoekmu
8u3HayarombCs SIK 3pasku e0arsoi npakmuku, yci 80HU MOKPU-
easnu pisHi cghepu, pizHOMaHimms crinbHom, e2eozpaiyHi
8iOMiHHOCMI ma MyHKMU po38uUmKy epomad.

BucHoeku. Buujuli piseHb nybniyHo20 yrnpaesniHHs rnogu-
HeH 3arno4Yamkosysamu fMpoeKkmHul nioxio, 3a sikoz2o yci, abo
npuHaltMHi  binbwicmb  ¢hyHKUiOHanbHUX 3axodie 3a Hauio-
HanbHUMU abo peeioHanbHUMU rfpozspamamMu eucmynamu-
Mymb SIK UinicHi mpoekmu. Aemopu makox 3arporioHysasnu
KepigHi npuHyunu wodo 3acmocy8aHHsI makoeo nioxody Ha
nidcmasi M’ssmu-8eKmopHO20 MPOEKMHO20 MeHedXMeHmMy ma
BU3HAYeHHs MOXJ/UBOCMI  BUKOHaHHA  MiOXo0y  WIisiXoM
MOPIBHSIHHST  HarpsiIMKie 3ary4eHHs1 ¢hoHOi8 y pezioHanbHy
eKOHOMIKy PigHeHcbKOi obnacmi (YKpaiHa) wisxom rnpoekm-
HO20 ma rpsIMo20 iIHO3EMHOZ0 iHB8EeCMY8aHHSI.

Kmro4voei cnoea: npoekmHull nioxio; peeioHanbHa cmpa-
meaisi; peaioHarnbHI npoepamul.

Problem statement. Ukraine and its economy face significant challenges nowadays. As the
Ukrainian national economy tries to emerge from the downturn, attention is shifting to how best to

approach in the national economy: practical aspects
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bring it back to sustainable and durable economic growth. There has obviously been debate over
whether it is possible to achieve economic growth whilst also tackling modern challenges in the man-
agement of national economic development. In this regard, it remains essential to facilitate sustained
improvements in aspects that affect people’s wellbeing, from employment and health to quality of life
and education, and to help the organizations managing economic development deliver on a range of
policy goals — economic, social, and so on.

For over 25 years of independence Ukrainian government focused primarily on the development of
policy frameworks, structures and systems to give effect to the values and principles of democratic
governance. Considerable legislative progress has been made in this regard as can be witnessed by a
myriad of policy papers in nearly every governmental sector. However, when it comes to practical im-
plementation of the noted papers, attention increasingly shifts to the most critical issue, namely im-
plementation procedure. In line with global trends, the local government gradually becomes aware that
it cannot simply rely on one strategic project, but rather several parallel initiatives that must combine to
meet regional objectives. Thus, there is no need to further use traditional approaches. Projects have to
co-ordinate the efforts of multiple cross-functional teams possibly operating in different functional are-
as and sometimes even geographic locations. The project management issues involved with national
economic development to some extend differ from the project management issues for businesses.
Correspondingly, new project management approaches must be integrated into mainstream practices
for all sizes and types of projects to accelerate project delivery, reduce project costs, and minimize
project disputes.

Therefore, we can state that managing sustainable economic development in the 21% century is
undergoing dramatic change, especially in advanced economies of the world. This paper argues that
public sector reform efforts in Ukraine, particularly those in economic field, need to embrace these
changes selectively, in particular with regard to project approach.

Objectives. The purpose of the research is to study the project approach and the possibility of its
use in managing national economic development.

Literature Review. Projects as the cutting edge of economic development are also of increasing
interest to researchers. Entire books describe how to manage the projects (e.g., Kassel 2010; Wirick
20009).

In corresponding managerial literature, project management in managing national economy can be
consequently defined as “carefully planning and monitoring of scope, cost, risk, and quality, with par-
ticular attention to internal and external stakeholders” (Paletz, 2012). It is commonly acknowledged
that the project management approach has a broad impact on the success of state and regional pro-
jects (for a summary, see Fernandez and Fernandez, 2008). In Kraft and Steenkamp (2012) we con-
fine our focus to the broader shift in approach argued by Prof dr Gerrit van der Waldt (2001) who ad-
vocates establishing a management by projects approach in public service delivery.

Main Part. In order to implement regional strategies rapidly and professionally, project manage-
ment in strategy implementation becomes increasingly a topical area of professional application (Hauc
& Kovac, 2000). Project approach encompasses the entire institution, and, thus, the methodology
should span across multiple levels and departments. Institutions that have used this approach find that
there are still barriers to succeeding with their managerial processes (Maylor, 1996; Meredith, 1985).
Particularly for Ukraine, these barriers may be both structural and cultural. In project approach, organi-
zations begin to view all changes to their processes and activities as "project-oriented". In this case
the given institutions start categorising all their activities as "projects" with the further division into
"change projects" or "operational projects" (Stacey, 1993). Namely, Rivne Oblast by means of this ap-
proach tends to view some of its functional activities as interregional projects, evaluating them against
the Regional Development Strategy till 2020. In the long run, the output of the whole process is a set
of projects (programmes) and resource plans aligned with the regional strategy. Figure 1 below illus-
trates this approach.

This figure illustrates the significance of the fact that the staff who will implement the projects
should be aware of their personal contribution towards the project implementation in particular and
strategy application in general. In other words, they have to understand: (1) what the project is about;
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(2) where the project will be executed (geographical locations); (3) who will be involved (units, depart-
ments, executives, etc.); (4) when to start with the individual tasks of the project and when to complete
them (time); (5) how they must perform a specific activity and how they will be evaluated (quality) (Van
der Waldt, 2001). For the purposes of our research, the strategic objectives in Fig.1 include economic
potential development (Objective 1), rural areas development (Objective 2) and human capital devel-
opment (Objective 3).

Strate gic Intent Project Management Staff
(Maagement by Projects) : (within Operational Objectives) (Perf mngt)
Development Strategy of . - D

Rivne Oblast ill 2020 { Project1l {——|Action 1.1.1
Objective 1 —Project 1.2 | _|Act|on 112 X ®

Regional
Development

—|Project1.3 | —|Action 1.1.3
| LAction1.14

Objective 2

Objective 3

o
=
R=)
(9%
Q
pES
[
NN

Fig. 1: Converting Regional Strategic Objectives into Projects in Rivne Oblast
Source: compiled by authors basing on the model of Van der Waldt, 2001

The interregional projects implemented within the noted strategic objectives, in their vast majority,
have used five-dimensional project management (5DPM) approach. Its effectiveness allows us to offer
it for further use in managing national economic development. The five dimensions are (1) cost, (2)
schedule, (3) technical, (4) context, and (5) finance. Successful use of the 5DPM approach involves
five methods that are unique for each project:

Define critical project success factors by each dimension, as required.
Assemble project team.

Select project arrangements.

Prepare early cost model and finance plan.

Develop project action plans.

Although a number of additional research ideas may be identified during the project approach im-
plementation, the most pressing next steps are the application of the material on actual projects within
proper national / regional institutions and the integration of the philosophy and tools within existing
programmes, policies and procedures. The integration can be accomplished through demonstration
projects, training, and change-management assistance.

The five-dimensional project management (5DPM) approach presented in this article on the case
study of Rivne Oblast (Ukraine) complements rather than replaces any current project management
practices and, as such, might add to or enhance the structure, procedures and programmes. Integrat-
ing the approaches, tools, and methods presented in this article is flexible and inherently dependent
on the specific management needs of each particular administration, government agency on any par-
ticular project. Therefore, use of this approach is fully scalable and may be as simple or as in-depth
and extensive as needed or desired.

The foremost change may be the focus and scope of planning tasks, with an emphasis on front-
loading the project development process to identify and start addressing critical issues (including cost,
schedule, technical, context, and financing issues) that create project complexity as soon as practical
rather than later (SHRP 2 Solutions, 2013). The procedure called "Mapping complexity" allows the pro-
ject team to rationally allocate existing resources and define requirements for additional means. Com-
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plexity maps also guide the application of the 5SDPM methods and tools, as depicted in Fig. 2.

5DPM Management Plan Overview
o J- T T " _||
2 Review Project Identify and Prioritize - —
= . . Develop 5DPM Method 1: Define Critical
© Factors in _Each > Complexity Factors |5 Complexity Map ~ [> Success Factors |
< of the Five |
c Dimensions
= After Complex Project Management Plan is
S Implemented, Reevaluate Complexity Map
Lf ad
« - "=""="""=—-"=-"=—-"=— "= "— =— = _l
N7 7 y 1
i Method 2: Assemble| Method 3: Select Project Method 4: Prepare Ear-| |
= Project Team [~ Arrangements | Iy Cost Model and Fi- |
= nance Plan
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(T R — > I
g Continuous I
S or Repeating Human Resources Adrrnlnlstz‘eglve R?’,) Financial Resources™> |
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S = Project Execution Tools 1-13  |«—3{ Method 5: Develop Project Action | |
D @ = Plans to Address Resource Issues ]
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Fig. 2: Overview of complex-project management and 5DPM process flow
Source: Adapted from SHRP 2 Solutions materials, 2013

Basically, Fig. 2 shows three consecutive phases from top to bottom:

1. Project Analysis. The project team examines complexity factors and develops the primary com-
plexity map.

2. Project Planning. Using the initial complexity map, the team begins to apply the 5DPM methods
and may begin to develop the first elements of the project management plan (PMP).

3. Project Implementation. Basing on the primary PMP, the team selects appropriate project man-
agement tools and details their application.

If we compare traditional to five-dimensional project management in the context of its further use in
proper national / regional institutions, we can state that traditional three-dimensional project manage-
ment theory is based on optimizing the "trade-offs" between cost, schedule, and technical require-
ments (the “iron triangle”). However, latest practice, particularly within the framework of interregional
projects implemented in Rivhe Oblast (Ukraine), shows the amplified effect that project context and
financing have on design, cost, and schedule. Thus, 5DPM extends traditional three-dimensional pro-
ject management by adding the dimensions of context and financing (SHRP 2 Solutions, 2013).

It is worth concentrating on the case study of Rivne Oblast where the project approach was partly
implemented first in 2007 — 2009, and then more thoroughly after 2013. Moreover, we suggest com-
paring the effectiveness of the project approach implementation with the foreign investment attraction
in the analysed periods.

In 2007 — 2009 six interregional projects have been identified as demonstrating aspects of good
practice in the field of sustainable community development and regional economic success. In particu-
lar, those are the following:
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1) "Let's See the Right for Information Fulfilled" (in 2007, Polish MFA funding, PLN 400 thou);

2) "Preparation of Rivne Region (Ukraine) for Submitting an Application For Membership in Euro-
pean Culinary Heritage Network" (in 2008, Polish MFA funding, "Polska Pomoc Zagraniczna", PLN
93.433 thou);

3) "Building of Cross-Sectoral Partnership for the Benefit of Sustainable Development of Rural Ar-
eas in Rivne Oblast (Ukraine)" (in 2008, Polish MFA funding, "Polska Pomoc Zagraniczna", PLN
251.378 thou);

4) "First Ukrainian Region in Regional Culinary Heritage Europe" (in 2009, Polish MFA funding,
"Polska Pomoc Zagraniczna", PLN 151.471 thou);

5) "Local Action Group as the Means of Effective Rural Development: Successful Experience
Promotion" (in 2009, funding of the Association of Polish Communes Euroregion Baltic, Small Cross-
border and Interregional Grants Fund, PLN 33.525 thou);

6) "Geographical Information Systems in Self-government Administration in the Field of Environ-
mental Protection and Spatial Planning" (in 2009, funding of the EOG Financial Mechanism and Nor-
wegian Financial Mechanism 2004-2009, total project budget unknown due to data protection, consid-
ering average grants within the mechanism it's not less than PLN 80.0 thou).

Thus, in general the application of the project approach allowed Rivne Oblast to attract PLN
1,009.807 thou or, considering the exchange rate provided by Bank Narodowy Polski as of January
1%, 2010, EUR 233.357 thou in years 2007-2009.

All of the mentioned projects are identified as examples of good practices; all covered very different
fields, with a variety of communities, geographical differences and community development issues.

In 2011 — 2012 the implemented projects were concentrated in a particular area (Kostopil Raion),
therefore we believe their impact on general economic development of the region was rather fractional
and shall not be analysed in the given research. However, in 2013 the new spate of interregional or
cross-border projects influencing regional economic development has started. The projects imple-
mented in 2013 — 2015 include the following:

1) "Cooperation between Rivne and Lublin municipalities as an element of the development of the
cross-border region” (CBC Programme Poland — Belarus — Ukraine 2007 — 2013, EUR 320.8 thou);

2) "Development of the small and medium entrepreneurship in Rivhe and Lublin" (CBC Pro-
gramme Poland — Belarus — Ukraine 2007 — 2013, EUR 373.7 thou);

3) "Investment in culture. Comprehensive action for cultural education" (CBC Programme Poland —
Belarus — Ukraine 2007 — 2013, EUR 888.5 thou);

4) "Shtetl Routes. Vestiges of Jewish cultural heritage in transborder tourism" (CBC Programme
Poland — Belarus — Ukraine 2007 — 2013, EUR 28.5 thou).

Furthermore, there are also the projects which term has started in 2014 and which will be imple-
mented either by the end of 2016 or by February 2017, namely on agricultural activities' development
in Volodymyrets district of Rivhe Oblast and Manevychy district of Volyn Oblast (Support to Ukraine's
Regional Development Policy, EUR 420.3 thou), green, rural and ecological tourism development
(Support to Ukraine's Regional Development Policy, EUR 208.5 thou), and professional education im-
provement in Volyn subregion (Support to Ukraine's Regional Development Policy, EUR 1,066.4 thou).

Due to the fact that two of the mentioned projects are covering two different regions simultaneously
(Rivne and Volyn), we'll take into consideration only half of the intended budget. Thus, in years 2013-
2016 the application of the project approach allowed Rivne Oblast to attract EUR 2,563.35 thou.

Bearing in mind that in our research project approach is stated to be a key factor to success in
economic development of the region (or any other suitable entity), there is a need to compare the re-
sults achieved in the mentioned case study with an alternative corresponding indicator.

In a world of globalisation, where administrative and economic barriers are promptly vanishing, the
ability of a region to take part in international activity is a vital indicator of its performance and competi-
tiveness. According to Eurostat, foreign direct investment (FDI) may be seen as an alternative eco-
nomic strategy and, therefore, we believe that FDI with its cumulative calculation method shall be the
most appropriate comparison base for our case study.

For the purposes of our research we'll consider two relative totals: FDI as of January 1%, 2010 (for
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the 2007 — 2009 project pool), and as of July 1%, 2016 (for the 2013 — 2016 project pool). In order to
have an impartial view on the figures, we shall view all compared totals in thou USD (Interbank ex-
change rate for the corresponding date). Fig. 3 gives us an overall view on this comparison which ad-
dresses the incomes received on the regional level through the application of the 5DPM approach and
the FDI in the corresponding periods in Rivne Oblast (Ukraine).

In the first half of 2016, regional FDI flows decreased by 22%, as compared to the second half of
2009, to USD 275.5 million but obviously remain far above project activity. However, in 2016, regional
returns received though the project application approach rose to USD 2,836.01 thou and the trend
demonstrates high capacity to further increase.

Projects, thou USD FDI, min USD
3000,000 300

2500,000 -\ / 50

2000,000 X‘ 200
/ —&—Project activity
1500,000 150
/ —B—rDI
1000,000 / 100

500,000 50
/

0,000 T 0
01.01.2010 01.01.2016

Fig. 3: Impact of Project Approach Application and FDI on Regional Economic Development of Rivne
Oblast in Dynamics
Source: own research

After having increased during the years 2000-12 the foreign direct investments in Rivne Oblast de-
clined sharply in the past few years and are at their lowest level during the period 2014-16. This big
fall was mainly due to large disinvestments from some traditional partner countries and, surely, as a
result of unstable political situation in the country in general. On the contrary, the opportunities availa-
ble for regional economy growth though the 5DPM approach are enormous. Rivne Oblast (Ukraine) is
a shining example of how the application of 5SDPM approach is on the up, growing 875% over the last
10 years. This rising trend can ensure the stability of regional economic development.

Thus, basing on the investigated case study we suppose Ukrainian national / regional institutions
responsible for managing economic development should take the following steps to graduate to a
higher level of project management maturity:

. Provide training in project management and hire certified project managers.

e  Support the use of project management terminology in projects.

e  Encourage the use of various project management tools, templates, checklists, and forms.

Conclusions. The use of project management in government results in a new implementation
“toolkit” for managers dealing with national / regional economic development. From this article it
should, however, be clear that structural, systemic, cultural and procedural adjustments need to be
made to inculcate a new reality and to incorporate processes and procedures to support project appli-
cations. It is also evident that there are lots of efficient modern tools that governmental organizations
can use in order to implement the project approach in their daily work. In particular, the 5DPM ap-
proach presented in the article represents an evolution in current project management practices which
can be particularly interesting for organizations managing economic development in Ukraine. In this
case the project management team can apply this approach to projects of varying sizes and types and
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it will help the employees of the proper national or regional institutions to identify, plan, and manage
the projects proactively, reducing the schedule and cost impacts. The resulting project approach will
add significant benefits to both economic growth of the country and citizens as the case study of Rivne
Oblast (Ukraine) demonstrates. Key for economic development is the promotion of innovative man-
agement approaches on national and, therefore, regional levels. However, shifting from traditional
administrative methods to project-oriented public management does not only involve the restructuring
of existing management procedures and systems, but also requires a conscientious mindset change.
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Urgency of the research. Introduction of information
technologies in the educational process is explained by the
almost logical application of the acquired knowledge and the
formed skills and skills of professional activity, is ensured by
the introduction of information technologies in a rapid process.

Target setting The training of future specialists of various
profiles with the established professional competence requires
a clear system of organization and management of the
educational process, which can be developed on the basis of
information and communication technologies.

Actual scientific researches and issues analysis.
Theoretical basis of information technology are revealed in the
work of Yu. Mashbytsia; Issues related to the use of
information technology in the educational process of the
university, are covered in the works of R. Hurevycha, V.
Monakhova.

Uninvestigated parts of general matters defining.
Analysis of psychological and pedagogical literature shows
that insufficient attention is paid to the role of information and
communication technologies in the process of organizing the
work of managers in the education field.

The research objective. The purpose of the article is to
determine their role in improving the quality of the organization
and management of the educational process of the university.

The statement of basic materials. The article considers
the concept of "information technologies”, and its use in the
preparation of future managers of enterprises, institutions and
organizations in the field of education. Classification is carried
out on: information-learning, Internet  technologies;
Communication and search. Their advantages in the process
of training and further professional activity are clarified.

Conclusions. The introduction of IT allows: to use the
latest information technologies in teaching; improve the skills
of independent work of students in the information
environment.
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KEPIBHUKIB NIANPUEMCTB, YCTAHOB TA
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AkmyanbHicmb memu  docnidxeHHsi.  BsedeHHs
iHgbopmauitiHux mexHornoeili y oceimHiti npoyec
MOsICHIOEMbCST MpakmuyHo-1102iYHUM 3acmocyeaHHsIM
3006ymux 3HaHb | CcopmMoOBaHUX YMiHb | HaBUYOK
npogpecitiHol OisiibHOCMI, wo 3abe3sneyyemscs
8rposadXeHHsIM iHghbopmauiliHux mexHosoeill 8 HasarnbHul
npouyec .

locmaHoeka npobnemu. [lidzomoska MalbymHix

gpaxisuie pizHo20 npPoginto i3 cghopMoeaHo MPOECItiHOK
KOMMemeHmHIiCmio eumazae 4Yimkoi cucmemu opaaHisauii i
KepigHUYmMea Hag4asbHUM NPouecoM, po3pobumu Ky MOXHa
Ha OCHo8I iHghopmauiltiHO-KOMYyHiKayitiHUx mexHornoeaid. Tomy
Memoro cmammi € 8U3Ha4YeHHs iX poni y Mid8UWeHHI SKocmi
opeaaHizauii i kepieHuymea oceimrim npouecom BH3.

AHaniza ocmaHHix OocnidxeHb i  ny6nikayid.
Teopemuko-memodosnoaidHi OCHo8U iHgbopmauyitiHux
mexHornoeill, po3kpumo 8 pobomi FO. Mawbuusi; numaxHs,
rnoe’sasaHi 3 8UKOPUCMAaHHAM iHghopMauiliHux mexHonoeail y
HasyanbHomy npoueci BH3, eucgimneHo 'y npausx
P. l'ypesuya, B. MoHaxosa.
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rnokasye, wo HedocmamHbO yeaau rpudineHo  poni
iHpbopmauiliHo-KOMyHIiKauiiHux ~— mexHonoeiti y  npoueci
opaaHi3ayii pobomu KepigHUKig y cghepi ocgimu.
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nidénpuemcms, ycmaHo8 ma opeaaHi3auili 'y cghepi ocsimu.
3diticHeHo  Knacudbikauito  Ha:  iHGhopmauyiliHO-HagyqarbHi,
IHmepHem-mexHonoeii; KoMyHikauiliHo-rowykoei. 3’scosaHo
X nepesaau y npoueci Hag4aHHs ma nodasnbuwil MpoghecitiHitl
disgrnbHOCMI.

BucHoeku. 3acmocyeaHHs
guKkopucmosysamu 8  HagyaHHi
iHpopmauitiHux —mexHonoeit;
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Urgency of the research. Information technologies today concern all spheres of human activity,
and perhaps the most important positive impact they have on education, as they open up opportunities
for the introduction of new methods of teaching and learning. The introduction of information
technology in the educational process of higher education institutions is due to the almost logical
application of knowledge gained by future specialists and formed skills and professional activity skills.
But it is possible to provide such a process by introducing information technologies and didactic
means of their implementation.

Target setting. At the present stage of introducing a new education paradigm, the problem of
organizing and managing vocational training in higher education institutions deserves increasing
attention. The Concept of Vocational Training emphasizes that the main goal of education is to ensure
equal access for young people to obtaining a profession. There is a need for successful training of
specialists. This is due to the new labor market requirements. The training of future specialists of
various profiles with the established professional competence requires a clear system of organization
and management of the educational process, which can be developed on the basis of information and
communication technologies. Therefore, the objective of the article is to define the role of information
technologies in improving the quality of organization and management of the educational process of
higher education institutions.

Actual scientific researches and issues analysis. Studies in this field, in particular the
theoretical and methodological foundations of information technology, are disclosed in the work of
Yu. Mashbits; Issues related to the use of information technology in the educational process of the
university are covered in the works of R. Hurevych, V. Monakhov; The scientific foundations of
technology training using information technology were considered in the studies of |. Bohdanovoi,
M. Lukashchuka, L. Panchenko.

The Ukrainian scientist M. Zhaldak declares that "information technology is a set of methods and
technical means of collecting, organizing, storing, processing, transmitting, presenting information that
expand people's knowledge and develop their ability to manage technical and social processes"
[1, p. 4]. I. Sokolova defines information technologies of education as "a system of general didactic,
psychological, technological procedures for interaction between subjects of the educational process in
higher education, taking into account technical and human resources aimed at forming the information
competence of future specialists" [2, p. 213]. We support the view of l.Bulakh that "information
technology is a system of tools and techniques that ensure the optimization of work with information
on the basis of computer technology” [3, p. 26]. Summing up the views of scholars we came to the
conclusion that in the scientific and pedagogical literature in the understanding of the essence of
"information technology" Ukrainian scientists use two approaches: general technical (M. Zhaldak,
M. Skopen) and pedagogical (I. Bula, I. Sokolova).

Uninvestigated parts of general matters defining. As the analysis of psychological and
pedagogical literature shows, insufficient attention is paid to the organization of the educational
process and to guide it on the basis of the modern educational paradigm. Additional research is
required on the specifics of the organization of training in various higher education institutions using
information technology.

The research objective. On the basis of the above, the following tasks have been singled out: to
define information and communication technologies that help prepare future managers of enterprises,
institutions and organizations in the field of education for professional activities.

The statement of basic materials. Two approaches to understanding the meaning of the concept
of information technology also stand out. On the first one they were viewed as a didactic process
based on a set of fundamentally new tools and data processing methods (training methods)
embedded in the learning system, aimed at creating, transferring, storing and displaying data,
knowledge, ideas at the lowest cost and in accordance with the laws of cognitive Activity of students.
The second approach involves the creation of a special information environment for training, in which
the central place is occupied by information technology. So, in the first case we are talking about
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information technologies for teaching (as a learning process), and in the second case, the use of
information technologies in teaching (how to use information tools in teaching).

According to I. Sokolova, the correct use of the possibilities of information technology in teaching
contributes to: the activation of cognitive activity, the improvement of the student's quality; The
achievement of the goal of education with the help of modern electronic teaching materials intended
for use in classrooms; Development of self-education and self-control skills among students;
Increased activity and initiative in the classroom; Development of information thinking; Formation of
information and communication competence [2].

The use of information technologies in higher education institutions, according to |. Bogdanova [4]
and R. Gurevich [5], is psychologically and pedagogically grounded and allows to achieve the
intensification of all the links in the educational process, the optimization of teaching methods, and the
active use of open education technologies . Therefore, the role of information technologies was defined:
intensification of the learning process and increase of its effectiveness due to the possibility of
processing a considerable amount of educational information; Development of cognitive activity,
independence, increasing interest in the academic disciplines, which use information technology; The
establishment of a clear feedback, necessary for the management of the educational process;
Systematic control of knowledge, skills and abilities using information technology; Improvement of forms
and methods of organizing independent work of students; Individualization of the learning process.

Depending on the functions of information technology in the organization of the educational process,
A. Zamoshnikov classifies them as: information-learning (electronic libraries, e-books, dictionaries,
training manuals, computer programs, etc.); Interactive (e-mail, electronic teleconferences) search
(implemented through catalogs, search engines) [6, P. 78-83].

Given this classification, we can more specifically consider information technology (Fig. 1).

In our opinion, such a classification is conditional, as technologies that are grouped together may
overlap.

+-|nformation technology-based on word Word processor h

. ) -Information technology-based on preadsheet EXEL
Information and educational processor

-Information technology-based on CYBJACCES
-Grafic technologies

Internet +-Clouds technologies
technologies -Web technologies

*Technology of optimal search

Communication and research -
-Technology of communication

Fig. 1. Classification of information technologies

Among the technologies mentioned, information and training technologies are most often used.
They are the leaders in the educational process of the university.

Information technologies based on the word processor Word allow the user to prepare
universal text documents of any complexity and perform such important functions as: creation and
insertion of formulas, diagrams, organizational structures in the document; Inserting drawings, objects
from the PC screen into the document; Inserting objects from the Excel spreadsheet, Access
database, and PowerPoint presentation package into the document; Sorting paragraphs of text and
table data; Perform calculations of data in tables; Automation of document processing.

The Excel spreadsheet is the environment for performing calculations of various complexity
without much programming costs. In addition, the application allows you to perform such important

Romanyshyna O. Y. Information technologies in preparation for future [E5) ev-rc |
professional activity managers, institutions and organizations in
education



Haykowui BicHuk Monicca Ne 2 (10), u 2, 2017 Scientific bulletin of Polissia Ne 2 (10), P. 2, 2017

MEHELOXMEHT

functions as: creating and inserting into the book formulas, diagrams, organizational structures;
Inserting drawings into the book, objects from the PC screen; Inserting into the book of objects from
the Word Processor environment and the PowerPoint presentation preparation package; Import into
the book of relational tables with the Access DBMS; Sorting the data in the table; Automation of data
processing. To implement the first two functions, information technologies similar to Word applications
are used.

The analysis of publications by N. Dementievsky, M. Zhaldak, Yu. Zhuk, devoted to multimedia
technologies in education, allows to draw conclusions about the pedagogical features of multimedia
technologies. We include them: the development of an individual computer-centered learning
environment; Personalized software for the application of special teaching methods; Integration of the
audience in the polling mode on the basis of existing software and hardware; Building computer-based
learning tools and integrating them with other interactive technologies [7].

Multimedia in education contributes to the emergence not only of a new saturated field of
communication, information transfer, but also a field for the emergence of new considerations, points
of intersection, problems and solutions that have gained a new place in modern culture in comparison
with traditional and well-known means of information transfer and learning tools.

Modern educational computer programs (electronic textbooks, computer task books, training
manuals, hypertext reference systems - archives, catalogs, reference books, encyclopaedias, testing
and modeling simulators, etc.) are developed on the basis of multimedia technologies, emerged at the
junction of many Branches of knowledge.

One of the means of implementing multimedia technologies is the PowerPoint presentation
package. It is intended for visual presentation of demonstration materials of various fields of activity in
the form of a set of slides prepared on PC.

Depending on the functions of information technology in the organization of the educational
process, A. Zamoshnikov classifies them as: information-learning (electronic libraries, e-books,
dictionaries, training manuals, computer programs, etc.); Interactive (e-mail, electronic
teleconferences) search (implemented through catalogs, search engines) [6, p. 78-83].

Technologies that meet these requirements include Web 2.0 technologies, cloud technologies.

Let us dwell on their characteristics.

Web 2.0 technologies. Among the modern promising web technologies that can help educators
solve educational problems, stands out the technology Web 2.0 (Web 2.0) - the current generation of
network services, is the basis of the global Internet.

Web 2.0 technologies are defined as social services of the Internet, because they are used
together within a particular group of users, which can form entire network communities that unite their
resources to achieve a specific goal. The main types of social services Web 2.0 include: blogs (web
diaries), wiki-encyclopedia, blogs, means for saving bookmarks, social services for storing multimedia
resources, knowledge maps, social geoservices, social search engines.

Analyzing the basic social services of the Internet, N. Balyk [8, p. 88-90] notes that they provide an
opportunity to select those services, the use of which will effectively influence the methodical
preparation of future managers of enterprises, institutions and organizations in the field of education to
use educational web resources. Therefore, the issues of using and optimal implementation of this
technology in a higher educational institution are decided by the teacher himself, taking into account
the requirements for the academic disciplines and the target audience.

Cloud technologies. According to the official definition of the National Institute of Standards and
Technology (NIST), "cloud computing is a model for providing ubiquitous and convenient network
access on demand to the common space of computing resources to be configured (for example, to
communication networks, Servers, storage, applications and services) and can be promptly provided
and released with minimal management costs and calls to the provider". So, under the cloud can be
understood a set of interconnected servers, on the side of which all the user's work on the
preservation, updating, archiving and processing of information is remotely performed.
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Foreign scientists Justin Reich, Thomas Daccord, Alan Newber, Justin Reich, Thomas Daccord,
Alan November, Virginia A. Scott, Alec Bodzin studied the peculiarities of implementing cloud
technologies in the professional activity of future heads of enterprises, institutions and organizations in
the sphere of education. , Beth Shiner Klaine, Alek M. Bodzin, Beth Shiner Klein, Starlin Weaver [9],
etc., the domestic scientists M. Zhaldak [1], N. Morse [7] and others.

The scientist V. Oleksyuk identifies 4 models of deployment of cloud technologies:

1. Corporate - the clouds are usually created and controlled by one organization. According to the
access to the resources of such clouds is limited to the employees of the institution.

2. Publicly accessible, which provides for the sharing of platforms by several organizations. The
management of such a cloud is usually handled by an external provider, for example, Amazon EC2,
GoogleApps, Salesforce.

3. Group, according to which organizations share the cloud services of the provider.

4. Hybrid - involves a combination of several models [10, p. 46-47].

The most famous in the world are the free cloud platforms Microsoft Live @ edu, Google Apps
Education Edition and cloud based services.

Cloud services for obtaining skills in working with documents and web services (the Microsoft Live
@ edu cloud platform (http://www.liveatedu.com) provides opportunities for hands-on learning of known
office applications through a cloud-based web browser, the cloud-based Google Apps platform
Education Edition).

1. Cloud services to develop your own or use existing tests. An example of a cloud-based
Internet service for the rapid development of their own tests, provides the possibility of free
maintenance of up to 100 students per month with one test manager in Lite mode, is OpenTest
(http://www.opentest.ru/).

2. Cloud services and cloud storage. The most famous cloud storage is SkyDrive, Apple iCloud,
Google Drive, Dropbox and others.

The main benefit of using cloud platforms and cloud services is the continuity and availability of
training anywhere and anytime. Interaction of teachers, students or administrators with the cloud
platform and its services is carried out with the help of any device (computer, tablet, mobile phone,
etc.), which has a browser with the ability to connect to the global Internet. So, any student can begin to
perform assignments in the classroom, and continue working at home without having to copy part of the
completed task to any media because all the necessary information is stored in the cloud (data center)
on the remote server.

Cloud technologies in the Ternopil Volodymyr Hnatyuk National Pedagogical University use the
software components of the information and educational space, such as: a website, an e-learning
server, a social network. It was these information resources that were used in the training of future
managers of enterprises, institutions and organizations in the field of education.

Conclusions. Summarizing the above, we came to the conclusion that the use of IT makes it
possible to address such pressing issues: to use the latest information technologies in training;
Improve the skills of independent work of students in the information environment; To form an
individuality taking into account personal abilities; To provide an opportunity to make extraordinary
decisions, draw conclusions from their consequences.
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WISDOM AS A COMMODITY IN ECONOMIC-
CENTERED SOCIAL SPACE OF XXI CENTURY

Urgency of the research. Global trends show that social
space requires a self-sufficient identity that can function in
constantly changing space. So the social space created
conditions for wisdom to become a thing that a person can sell
and is ready to buy in case of acute need.

Target setting. Turning wisdom from metaphysical and
intellectual into utilitarian value that is sold as commodity is a
feature of modern society.

Actual scientific researches and issues analysis.
Problem of wisdom belongs to ‘eternal’ and is elaborated in
works of classists of philosophy (Aristotle, Plato, Cicero, Sen-
eca, G. Leibniz, I. Kant and others.) as well as in works of
modern researchers (R. Akkof, P. Baltes, R. Barnett, S. Brent
R. Sternberg, D. Watson, S. Holliday and others)

Uninvestigated parts of general matters defining.
Although most researchers presented quite serious works on
wisdom, the study of this phenomenon has just started and
one of the most productive directions is seen as the analysis
of wisdom as a commodity that can be sold.

The research objective. Presentation of wisdom as a
phenomenon that turned from metaphysical value into com-
modity.

The statement of basic materials. Economic centuring
of social space changed the essence of the most classic se-
mantic designs and their dimension, turning some of them into
means of social control, into ideology. Therefore, since the
mid-twentieth century the definition of wisdom as expert
knowledge system focused on the practical side of life begins
to dominate in different publications and dictionaries (P. Bal-
tes). Such definition is best implemented by representatives of
consulting business. Wisdom they sell is much closer to man
and his desire to win. That is the reason kouchera and con-
sultants from training centers are firmly convinced that their
knowledge prompts people act right and succeed. The task of
wisdom supplier/trader among which are kouchera is to bring
to light all that is hidden deep inside the individual and provide
the desired on the assumption of experience available.

Conclusions. In economic-centered space wisdom is
sold as a commodity by agents of consulting business.
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goods; production.
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H. €. QoHin, g. ginoc. H.,
OOLEHT
MYOPICTb AK TOBAP B
EKOHOMOLUEHTPOBAHOMY COUIAINNIbHOMY
MPOCTOPI XXI CT.

AkmyanbHicmb memu docidxeHHs1. Ceimoei meHOeH-
uii demoHcmpyroms, WO couianbHUl Npocmip eumMazae camo-
docmamHboi ocobucmocmi, 30amHoi (hyHKUiOHy8amu 8 rnpo-
cmopi, sikul nocmidHo 3miHembcsl. ToX, couianbHUl npoc-
mip cmeopue ymosu, wob myopicmb nepemeopusnacs Ha pid
Ky moduHa Moxe npodasamu U 2omoea Kynumu, 4Yepe3
8i04ymHy 8 Hili mrompeby.

lMocmaHoeka npo6nemu. Pucow cyyacHocmi € cumya-
uig, wo myodpicmb 3 mMemagi3uyHoi ma iHmenekmyanbHOI
UiHHocmi cmana ymurimapHoro, wWo npodaemscs K mosap.

AHani3 ocmaHHix docnidxeHb i nybnikayil. NumaHHs
mydpocmi Hanexumb 00 «8iYHUX» U npedcmasnieHo y npa-
usix, sIK Knacukie cpinocogpii (Apucmomens, NnamoH, Luye-
poH, CeHeka, I". JlelbHiy, |. KaHm ma iH.), mak i cy4yacHux
docnidHukig (P. Akkogp, 1. banmec, P. bapHem, C. bpeHm,
P. CmepHbepe, []. YomcoH, C. Xonnidel ma iH.).

BudineHHs1 HedocnidxeHUx 4YacmuH 3a2aslbHoi npo-
6nemu. Monpu me, wo 6inbwicms AocniOHUKI8 rMpe3eHmyesa-
nu doeorni ceplio3Hi npauj, npucesyeHi mydpocmi, oOHaK eu-
8YEHHS1 Ub020 (heHOMeHy miflbKu po3rnoyanocs U O0OHUM 3
npodyKmueHUX HarpsiMkie 6ayumbcsi (1020 aHani3 8 sikocmi
moeo, wWo MoxHa npodamu.

lMocmaHoeka 3ae0daHHsA. [lpedcmasneHHss MydOpocmi siK
gheHoMeHy, w0 3 Memachi3uyHOI YiHHOCMi cmae moegapom.

Buknad ocHoeHO20 Mmamepiany. EkoHomoueHmpuam
3MiHU8 cymb 6inbuwocmi Knacu4yHUX CMUCIIO8UX KOHCMPYKUil
ma ix eumip, nepemeopuswu O0esiki 3 HUX Ha 3acobu yrnpas-
TiHHS cycninbcmeom, Ha ideoroeito. Tox, MovyuHaryu 3 cepe-
OuHu XX cm. ceped mrymadyeHb Mydpocmi 8 rybnikayisx i
C/I08HUKaxX MoyuHae OOMiHy8amu 8U3Ha4YeHHs Myopocmi K
eKcrepmHoi cucmeMu 3HaHb, OPIEHMOB8AHOI Ha MPaKMu4Hy
cmopoHy xumms (1. banmec). Halikpawe make po3yMmiHHs
Ha npakmuyi peanisyroms MpedcmasHUKU KOHCaImuH208020
bisHecy. Mydpicmb, siky 6oHu npodatomb, € binbw Habruxe-
Hoto 0o ModuHU U i 6axkaHHs epemoau, moMy-mo, Koydepu U
KOHCYnbmaHmu 3 MpeHiH208uUX UeHmpie meepdo 8resHeH,
WO iXHIi 3HaHHS CrIoOHYKarmb iHWUX Gismu rpasusibHO U 0ocs-
eamu ycnixig. 3a0a4a nocmadvanbHuUKa/mopaosuysi Myopicmio,
SKUM U € Koy4yep, — sugecmu Ha c8im yce rpuxoeaHe 8 afu-
6uHi dywi iHOusgiOa U ekazamu wrisx 0o baxaHoe2o, 8ux00s4U
3 HasiBHo20 00C8idy.

BucHoeku. Mydpicmb 8 ymogax eKOHOMOUEHMpPOo8aHo20
coyianbHO20 rpocmopy npodaembscsi K mosap azeHmamu
KOHCarnmuH208020 bi3Hecy.

Knroyoei croga: eKkoHOMOUEeHmMpU3M; couianbHUl npoc-
mip; myOpicmb; moeap; 8upobHUUMEO.

Urgency of the research. The latest global trends show that social space requires a self-sufficient,
relatively independent identity with heightened intelligence and strength of will — a type of identity able
to function in a world that is constantly changing and therefore is bifurcational of the phenomena and
processes that fill it. These requirements for an identity change, in turn, place and requirements for the
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competence and knowledge in the social space. However, on the latter, economists, sociologists and
educators increasingly betray concern about the precariousness of knowledge in the system of human
values and note two trends: the dominance of computer and communication environment, on the one
hand, complements and promotes human intellectualization and requests to acquire new knowledge
and competencies and on the other - hurts a person's ability to solve problems creatively. Among the-
se trends in marginal space a phenomenon described in this research can be found. The idea is that
modern social space created all the conditions for wisdom to become a commodity/thing that a person
can sell and is ready buy in case of acute need.

To explain this process of wisdom transformation note firstly that ration in production significantly
changes during the 20" century. A man is removed from material production and begins to produce
new forms of activity — virtual (from the Latin. «virtus» - «virtuey, virtual - potential, possible). The lead-
ing position among these forms (and at the same time the result and instrument of labor) takes infor-
mation in all its displays (data, explanation, statement). Information is the result of intellectual activity,
knowledge with access to reality and practice and which is presented mostly as results of scientific
researches, projects, and trainings.

Target setting. Wisdom, which is constantly associated with body of knowledge, is increasingly
pushed to the periphery in modern society, but at the same time, the society produces a request for
knowledge of life, and therefore wisdom. And here comes the paradox of our time — the demand for
wisdom exists but in a slightly different plane than ever before. Wisdom turns from metaphysical and
intellectual value into a utilitarian thing which can be sold as goods.

Actual scientific researches and issues analysis. Problem of wisdom belongs to ‘eternal’ since
the question of its nature was firstly elaborated by the earliest wise philosophers. It was elucidated in
works of Lao Tzu, Democritus, Aristotle, Plato, Cicero, Seneca, E. Rotterdam, H. Leibniz, |. Kant,
E. R. Waldo et al. Wisdom became the object of psychological and acmeological researches in foreign
psychology in the mid 80's of XX century (P. Baltes, S. Brent J. Smith, R. Sternberg, D. Watson,
S. Halliday, M. Chandler et al.). However, no full-scale study of wisdom was presented to this day,
because this phenomenon as an object of scientific interest, is gaining new fans and "seizes" new ar-
eas. So wisdom is considered from different perspectives by N.Dmitryyeva, O. Lintovska, O. Ohnev,
I. Rudakova, S. Semernik V. Filatov, T. Shishkina et al. In consequence of R. Akkof (system thinking
and management theorist) concept published wisdom became the category of economics and re-
vealed as the subject of analysis in the knowledge economy (R. Barnett, N. Maxwell et al.).

Uninvestigated parts of general matters defining. Although most researchers mentioned
presented quite serious works on wisdom, the study of this phenomenon has just started. One of the
most productive directions is the analysis of wisdom as a phenomenon which fits in a peculiar was
economic-centered social space of XXI century.

The research objective. The aim of the research is to present wisdom as a phenomenon that
turned from metaphysical into consumer value and became a commodity obeying the laws of econom-
ic-centered social space of XXI century.

The statement of basic materials. The paradigm of economic-centered social space considers
valuable those things that are in the center of price attraction and can be sold. As we consider such
type of space was partly conceptualized by K. Marx. German philosopher said that the value is deter-
mined by the cost of abstract labor, that is expenditure of "human labor in a physiological sense" [4, p.
46] regardless of the particular type of work (labor of mason, sculptor or musician). Leading various
types of labor to a common denominator, Marx demonstrated that a person, who owns some immate-
rial luggage — knowledge and is considered wise possesses wisdom-commodity that can be sold at
certain price.

However, the phrase “wisdom as a commodity” still surprises and requires explanations. Through-
out the history of human civilization wisdom was presented in different visions but it always preserved
one specific feature — it was always considered the greatest value of identity, its specific virtue. Yet we
can talk about two lines of perception of wisdom. The Bible, The wise saying of Solomon says: “...and
the spirit of wisdom came to me. | preferred her before scepters and thrones , and esteemed riches
nothing in comparison of her; neither compared | unto her any precious stone, because all gold in re-
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spect of her is as a little sand, and silver shall be counted as clay before her” [2, p. 1868-1869]. On the
territory of Kyiv Rus biblical tradition of presenting a concept “wisdom” (Sofiya) remained and some-
what expanded due to two interpretations: as a way of thinking and feeling. [8, p. 319]. Compliance
with such stereotypical line prevents a number of domestic and Russian scientists consider wisdom on
the other hand, except as given by God who can pick up, thereby indicating that the person is neither
its owner nor manufacturer.

However, there is another opinion which is more pragmatic. Once "God is dead" (F. Nietzsche),
economic centering changed the essence of the most classic semantic designs and their dimension,
turning some of them into the means of society control, ideology and authority ground. Therefore,
since the mid-twentieth century the interpretation of wisdom as the ability to apply knowledge compe-
tently and deep knowledge itself, apprehension and experience begins to dominate in publications and
dictionaries. The vast majority of scientists who are turning to the concept of "wisdom" recognizes that
more appropriate definition that corresponds with time is the one of P. Baltes: “wisdom is an expert
system of knowledge which is focused on the practical side of life and which can be considered an
indicator of a high degree of competence in matters of life” [10, p. 90-91]. Baltes™ definition pointed
towards the fact that wisdom is actually the ability to find solutions to various problems, including life,
relying on person’s own experience as well as on the experience of others. This definition made it
possible to define that, on the one hand, wisdom shows up in person’s knowledge of the world and of
himself, in the knowledge of his life purpose and meaning of his life, and on the other - wisdom be-
comes a "resource of viability" (L. Sokhan) of social space. Such wisdom is earthly, rational and crea-
tive, such as it was understood in ancient Greece.

People always sought for wisdom, although in antiquity this desire was perhaps most pronounced
and had features of humanity that is eager to understand the Universe rationally. In the Middle Ages
the desire to be wise somewhat transformed since that time representatives stood firm on the position
that a person is not able to attain wisdom, which is the hallmark of God and is solely from God. Such
transformation has led to changes in the technology of thinking. The fixedness and finiteness of
knowledge is being converted into predomination of the principle of evaluation. Owing to M. Mon-
taigne, this evaluation is often seen as the result of experience, and thereafter the process of gaining
knowledge and speculation turns into the game of thoughts.

Since the beginning of the Enlightenment everything is changing again and the principle of domina-
tion of mind power of one over the others begins to predominate. Thereafter the dialogue itself turns
into a monologue of one who knows how and where to seek, and the audience that only responds by
demonstrating compliance of algorithm founded. After post-Enlighters™ disappointment in the power of
mind and with vast computerization the individual is perceived as a phenomenon which is mostly a
“database” that has constant need of assistance on the interpretation of texts and thoughts and of
guidance when making decisions in everyday situations. The individual of economic-centered social
space is thirst for information/knowledge though he doesn’t understand the essence of information and
its benefits to practical life. Therefore it can be argued that, despite the individual stays in the envi-
ronment saturated with knowledge, he still remains the one who doesn’t know what life's decision to
make. He needs an assistant and prefers someone who is an expert in his field, and therefore is wise
in the Platonic sense. [6, p. 68]. Thus, social space and a single individual demonstrate the need of
practical wisdom.

Realizing such a scenario T. Sakaiia mentions: “in the society arising the most respected way of life
will be the one which is accompanied by <...> isdom consumption (in its broadest sense)” [9, p. 342].
Changes in consumption prompted another famous scientist J. F. Lyotard point to the fact that “the
idea of knowledge belonging to “mind” or “soul” of society <...> is gradually dying back” [3, p. 20-21],
as it has moved in manufacturing. And this leads to the new idea of existence of the “providers (pro-
ducers) and users of wisdom and knowledge. “ Knowledge is produced and will be produced to be
sold; it is consumed and it will be consumed to gain value in new products...” [3, p. 18]. All this creates
actual conditions for competition of knowledge and wisdom in the context of the requirements of com-
petitiveness.
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Let us clarify how knowledge and wisdom correlate. The best demonstration of it we consider the
hierarchy introduced by R. Akkof: data — information — knowledge — understanding — wisdom. This
hierarchy was offered to describe the ideal society that comes out of shadow at the beginning of XXI
century. [1]. According to R. Akkof, data is a certain amount of symbols considered without regard to
any context. Information is an isolated and well-ordered part of database processed for use that an-
swers such questions as “Who? What? When? Where?”. Knowledge - is identified trends or significant
relationships between facts and events presented in the information. Understanding — consciousness
of laws contained in disparate parts of knowledge. It allows answer to the question “Why?”. Wisdom is
a balanced, estimating understanding of regularities in terms of past and future. Each of terms men-
tioned is the basis for the further one. Each of them is the material for new items of higher quality
knowledge to acquire.

As the future cannot exist without past we should turn our attention back to the figure of Plato — a
famous ancient philosopher for whom wisdom was pragmatic and utilitarian, human, because he
earned for his living selling his wisdom and thoughts (in this way wisdom was also spread by his an-
cestors - sophists and logographs). It was Plato who made a deduction that if a man “is able to give a
piece of advice to himself and to other people on how to act best and is able to sell his competence
whenever he wants” [7, p. 369], he should do that. This idea was best understood by the current
representatives of the consulting business. Surely, this is not wisdom in the classical sense, but this is
that very phenomenon that falls within the definition given. This wisdom is much closer to the man and
his desire to win. That is the reason kouchera and consultants from training centers are firmly con-
vinced that their knowledge prompts people act right and succeed. The task of wisdom supplier/trader
which is kouchera is to bring to light all that is hidden deep inside the individual and provide the de-
sired on the assumption of experience available. The pragmatic potential of wisdom adds confidence
in its strength as it can bring happiness: “we now seem most wise people at the same time the most
prosperous, happy and rich, because wisdom appeared to be the most valuable asset”. [7, p. 368].

Conclusions. We tried to briefly explain how wisdom, first seen as metaphysical category, is being
sold as a commodity in economic-centered social space. There exists the demand on wisdom and,
naturally enough, individuals who consider themselves experts in some particular field become actual
wisdom suppliers by providing consulting services. However, this does not mean that there is a risk of
overproduction of it, as “wisdom is not really a saleable item” [5], because it remains a phenomenon
that is unique by its nature.
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ECOMANAGEMENT OF PIPELINE
TRANSPORT AS FACTOR OF ECONOMICS
ECOLOGIZATION

Urgency of the research. Pipeline transport (PT) in
Ukraine is a basic bar of the oil-and-gas complex of country,
guarantee of its energetic safety. It is explained by very im-
portant role of the oil-and-gas transport system in the econo-
my of Ukraine.

Target setting. Therefore it is necessary to develop the
scientific-methodological foundations of ecomanagement of
the PT on increasing its technogenous-ecological safety level
as the efficient factor of economics greening.

Actual scientific researches and issues analysis. For
the analyzed works O. M. Adamenko, S. I. Doroguntsova,
L. G. Melnika, G. I. Rudko, V. M. Schmandija, D. R. Baer,
R. D. Cane a.o. appear a limitness of the date on the theoreti-
cal and methodological foundations and the scientific princi-
ples of the formation of ecological-economical safety of the
PT, the prevention of the risks of technogenous accidents with
the high economical and ecological damages.

Uninvestigated parts of general matters defining. The
scientists have not jet sufficiently developed questions of the
integrated estimation and prediction of the technogenous
influence on the ecological-economical safety of the PT and
its prevention.

The research objective. The aim and tasks of the work —
to develop the scientific principles of solving the problem of
providing and managing of the ecological-economic safety of
the PT by improving the technological processes on the base
of the integrated estimation of the eco-desctructive tech-
nogenous influence on the PT.

The statement of basic materials. The article proves the
expendiency of an improving of the technological processes,
with the high technical-economical and social-ecological effi-
ciency, for the security of the ecological-economical safety
(the innovating resource and energy-saving technologies of
welding, the synergist protection compositions on the second-
ary raw materials etc.). The models of complex ecomanage-
ment, monitoring, with receiving the positive synergist ecologi-
cal-economical effect (PSEE) are developed.

Conclusions: it is showed, that the greeneng of econom-
ics, the balanced natural using: a prevention of the man-made
disasters, the elimination of losses of energetic materials,
unreceived products, a compensating expenses on a liquida-
tion of the consequences of technogenous accidents is pro-
vided by the improvement of ecomanagement of the techno-
logical processes.

Keywords: ecological-economical safety of pipeline
transport; ecomanagement; improving of techprocesses;
technoeconomical; socio-ecological efficiency.
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C. 0. Uubynsa, o. 7. H.,
[OOLEHT,
B.T. Ctapuak, o. T. H.,

npodpecop,
K. M. IBaHeHKO, K. T. H.

EKOMEHEDKMEHT TPYBOINPOBIAHOIO
TPAHCNOPTY AK YNHHUK EKONOII3ALII
EKOHOMIKU

AkmyanbHicmb memu docnioxeHHs1. Tpy6onpoesioHuli
mpaHcrnopm YKpaiHu € OCHO8HUM CMPUXHeM Haghmoaa3080-
20 KOMIIeKCy KpaiHu, 2apaHmom ii eHepaemu4Hoi be3sneku.
Lle nosicHroembcsi Ha038uYalHO 8aXKIIUBOK POIITI0 Haghmoza-
30mpacrnopmHoi cucmemu 8 eKOHOMIUi YKpaiHu.

MocmaHoeka npobnemu. Omxe, sUHUKae HEObXiOHICMb
PO3pPObKU Hayko80-MemoOosio2iyHUX 3acad eKOMeHEeOXMEeH-
my mpy6onpogioHo20 mpaHcrnopmy Mo MiG8UUWEHHIO pPieHsI
lio20 mexHo2eHHO20-eKos102i4HOI be3rneKku sk egheKmueHO20
YUHHUKa eKosloeizauii eKOHOMIKU.

AHani3 ocmaHHix docnidxeHb i nybnikayit. 13 npoara-
nizosaHux pobim O. M. AGamerka, C. |. [opoayHuosa,
J1. . MenbHuka, I. |. Pyobka, B.M. LlimaHdis, D. R. Baer,
R. D. Cane ma iH. cnidye obmexeHicmb OaHux npo meope-
muyHi ma memodosoeidHi 0CHOBU, HayKo8i MPUHYUNU ¢hopmy-
8aHHs ekorsoeidHoi 6esneku TPT, 3anobieaHHs pu3uky mex-
HO2EeHHUX agsapill 3 8UCOKUMU €KOHOMIYHUMU ma eKosloeiqyHu-
Mu 36umkamu.

BudineHHs1 HedocsidKeHUX YacmuH 3a2asibHOI Npo-
6nemu. Haykosusmu we HedocmamHbO onpaubosaHi Mu-
maHHS1 W,000 KOMIIIEKCHOI OYiHKU ma MpOo2HO3y8aHHSI MEXHO-
26HHO20 8r/IUBy Ha eKoro2o-eKoHoMiYHy 6esneky TPT ma
lio20 nornepedxeHHs.

lMocmaHoeka 3aedaHHs. Mema i 3adayi pobomu — Ha
OCHOBI KOMIIIEKCHOI OUiHKU eKOOeCmpyKMmu8HO20 MexXHO2eH-
Hoeo ennugy Ha TPT, po3pobumu Haykosi 3acadu 8uUpilueHHs
npobnemu 3abesnedeHHs ma ynpaeniHHs U020 eKoroeo-
EKOHOMIYHOK 6e3MneKor0 yYOOCKOHANIEHHSIM MEXHOM02iHHUX
npoyecis.

Buknad ocHogHo20 Mamepiany. Y cmammi, Onsi 3abesrne-
YeHHs1 eKoro2o-eKoHoMiYHOI 6esneku TPT, obrpyHmosyembscsi
douinbHicmb  yOOCKOHaNIeHHs MEXHOMO2IYHUX MPoYecie 3 8UCO-
KO MeXHIKO-eKOHOMIYHOIO, CcoujaribHO-eKOMo2iYHO eghekmus-
Hicmio (iHHoeaujliHi pecypco- ma eHepao3bepieatoyi mexHorsnoaii
38aprO8aHHSI, CUHePaIitYHI 3axXUCHI KOMIO3UYji Ha 8MOPUHHIU cupo-
8uHi ma iH.). Po3pobneHi Moderi KOMIMIIeKCHO20 eKoMeHeOXMe-
HMY, MOHIMOPUHay, 3 00epXXaHHAM MO3UMUBHO20 CUHEP2i4YHO20
eKor1020-ekoHoMi4Ho20 egpekmy (INCEE).

BucHoeku. Noka3aHo, Wo yOOCKOHaNeHHSIM eKOMEeHeOX-
MeHmy mexnpouecie 3abe3rneqyyembCsi eKosiozizayiss eKOHOMI-
Ku, 3banaHcosaHe rpupodokopucmyeaHHs:3anobieaHHs1 mex-
HozeHHuUXx aeapili TPT, ckacysaHHsi empam eHepaemu4Hol
CcuposuHU, HedoodepxaHo20 MNPOOyKmMy, KOMMEeHcauiliHuX
3ampam Ha fikgidauito Haciokie mexHo2eHHUx asapil.

Knro4doei cnoea: exonozo-ekoHomiyHa 6e3neka mpybon-
pPOBIOHO20 MmpaHcrnopmy; eKoMeHeOXMeHmM; YOOCKOHaIeHHs
coujanbHO-eKonozaidyHa

mexrnpouyecie; MeXxHIKO-eKOHOMIYHa;

eghekmueHicme.
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Urgency of the research. The level of operational reliability, environmental safety and economic
security, the lack of industrial accidents are the main indicators of the efficiency of the pipeline
transport (PT). According to U.N.O. the risk of industrial accidents (pollution of freshwater, marine wa-
ter, air, soil), land degradation (due to the accumulation of toxic chemicals, waste) are the most
threatening environmental and economic issues at the global level.

Target setting. Ecological and economic danger on PT is mostly created by the environmental
situation, which is based on eco-destructive processes: chemical (accumulation of toxic substances in
the environment, including heavy metals (HM)), physical (activating effect of energy pollution) and
biological (effect of aerobic, anaerobic bacteria). These negative processes cause eco-destructive
devastating effects: surface and volume effects in pipe steels in technogenic systems cause danger-
ous destruction due to cracking and fatigue. This is the main reason of technogenic disasters and eco-
logical-economic danger on PT in 80% of cases. Man-made accident at PT cause significant ecological
and economic losses due to lost, underproduced products, compensation of losses in the aftermath of
industrial accidents, destruction of natural landscapes, HM accumulation in flora, fauna and through food
chains - in human body. This makes the urgent need for eco-managing measures to stabilize and
improve the environment for new integrated approaches identifying and predicting levels of eco-
destructive anthropogenic influence (ingredient, energy) on the ecological state of technogene systems
with PT.

Actual scientific researches and issues analysis. Sources [1; 2] refer to the enterprises of man-
made high risk as the sources of the conflicts in Ukraine. The PT are considered as ecologically hazard-
ous enterprises. The authors [3] draw attention to the need for a comprehensive assessment of the impact
of anthropogenic pollution on the environment. In source [4] the high level of environmental dangers of
man-made pollution with heavy metals (HM) as super-toxic materials of XXI century is emphasized. In [5; 6]
the significant ecological and economic losses due to anthropogenic impact crashes are shown. These are
losses of business entities from violation of the environment, damages and additional costs spent on pre-
venting them. Only at air pollution the environmental and economic damages on lost, underproduced prod-
ucts and compensation costs are, respectively, 10, 40, 50% of ecological and economic damage [5; 6].
Consequently, emergency pollution of air, water and land resources causes damage thousand UAH.,
respectively: 2.5, 29, 71 [6]. In a market economy technogenic pollution affects the main technical and
economic indicators of the business - production costs, profits. The material, labor and energy resources
are being lost, the capital productivity and virtually all indicators of business activity of manufacturing enti-
ties are being reduced. The authors of [7] suggest the analysis of the formation and management of eco-
logical safety. Works [8; 9] refer to the management of environmental safety and economy disasters. Work
[10] is dedicated to the issue of environmental safety of PT.

Uninvestigated parts of general matters defining. Scientists have not worked (research) The
guestions concerning economic complex estimation of anthropogenic impact on PT and ways to ensure its
environmental and economic security as an effective factor in greening the economy has not been worked
out by the scholars yet.

The research objective. The aim and tasks of the work are to develop the scientific principles of
solving the problem of provision and managing the ecological-economical safety of the PT by improv-
ing the technological processes on the base of the integrated estimation of the eco-destructive indus-
trial influence on the PT

The statement of basic materials

1. Methodical and methodological aspects

To solve the tasks set in the work the systematic approach is involved decomposing the technogene
ecosystems with PT into hierarchical sub-systems:

- ecomanagement (EM) under conditions of anthropogenic influence (ingredient and energy pollu-
tion), by a unified complex scoring [11], with the establishment of the sum dangers indicator I (O ...
100) for 10 components and eco-state (from favorable, normal (1, 2 points) to crisis, catastrophic (9,
10 points)).
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- management of environmental and economic security of the PT, improvement of technological
processes by their technical-economical and socio-ecological efficiency. Attaining the positive
synergistic environmental and economic effect (PSEE) using synergistic protective compositions of
secondary raw materials is shown by the example of one of the most important technological process-
es for all industries, especially for pipeline oil and gas sector — welding. [11; 12] (Fig. 1).

2. Results and discussion

The choice of innovative technology of welding low-alloyed pipe steels (automatic arc welding
(AAW) under the flux layer, instead of manual arc welding (MAW)) significantly reduces (by more than
20 times) technogenic pollution caused by welding aerosol, oxides of heavy metals (Cr, Ni, Fe, etc.) -
up to 40 times. Soil contamination decreases in 14...18 times by Z¢: category of extremely dangerous
pollution (IV) turns into permissible (I) — according to State standarts 2.2.7.029-99 "Soil Protection"
and State Standard 1SO 10381-1: 2004. The most efficient steel welding 16SAW with volumetric ther-
mosolidifying (VTS) enhances the improvement of ecological-economical safety of welding for Cp,
technological efficiency ratio yr is 5.1 in the soil polluted by HM, with Z-=68. It means that the welding
junction (WJ) turns from group 4 “lowered stable” into stable (group 3). The endurance of WJ of steel
is also provided in sewage and surface water: yr=2.2...2.9, especially in the most vulnerable area of
WJ - heat-affected zone (HAZ), which is, together with welded seam (WS) responsible for destructions
and man-made disasters on the PT (Fig. 2). The improvement of the technological process of steel
welding 16SAW (with VTS) is provided by increasing its stability when exposed to EMF (f=100 kHz,
E=100 V/m, H=5 A/m), y1=2.

To develop synergistic protective compositions (SPC) secondary raw materials were used with the re-
cycling of the regional waste (C — cubic departure of the first distillation of caprolactam in regeneration shop
e-caprolactam).

& Management
N s ;§ @ of environmeqtal

N b\b @ and economic
Q@Z’ RS security of the PT, PSE

2
O,
7
W, [ 0 [ B AR
>

Indicators of economic efficiency
Sewege and soil cleaning

processes

a.
a: the indicators of the ingredient pollution of BM (air, water, soil — K5, K,,, Kg according to the

indexes of pollution IPA, IPW, the total figure of soil pollution — Z¢); energy pollution— Kgye, for E
(V/Im), vibration Ky, 3a Ly (dB), radiation — K, for A (Ku/km?).
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Human
health | Flora

LS of biota Serviceability of the PT o

b: managing environmental and economic security of the PT by introduction of innovative energy
saving technologies to produce PSEE, by the technical and economic, social and environmental
efficiency, based on differentiated assessment, including economy, achieved by the elimination of
environmental damage W;=W 4+W,,+Wg, environmental tax MNy=M,,g+Mg+M;, and total economic

=7
effect Ex= .rl E. . Es is formed by: elimination Ny — E,, of the transport expenses— E,, and the
i=1 1

cost of the waste dumps — Es, profit from sales of waste — E,;, Es — the difference in prices for
secondary raw materials; the abolition of risk of industrial accidents — Eg, and the cost of
compensation for excess air water, soil, plants pollution, landscapes abuse, deterioration of the
health.

Fig. 1. Models of complex eco-management EM (a) and management of environmental and economic
security of the PT obtaining PSEE (b)

i M
2.7

2.3
1.9

1.5

HAZ OM HAZ OM
Fig. 2. yr innovative technology of steel welding 16SAW for its stability in sewage (I) and river (ll)
water, polluted by HM in WJ zones (HAZ, OM - the main material)
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Zeolite is an active polar adsorbent used in chemical fiber production together with new synergistic
additives (SA), chosen with the help of computer modeling (method MNDO-PM3), by electronic and ther-
modynamic characteristics among heterocycles - imidazole derivatives, thiazole. Best SPC were used to
clean soil, sewege water from HM and to protect steel, WJ from aggressive affect of the environment con-
taining HM (soil, water), energy pollution, prevention of man-made disasters [12] (Tab. 1).

Table 1
Ensuring environmental and economic security with SPC for the complex unified scoring
Components of Ip, points With no protection With SPC Complex protection
1 2 3 4
Ka 5 2 1
K 7 5 5
Kuy 8 3 3
Kp 5 2 2
K, 6 2 2
KEmE 4 2 1
Ky 4 2 1
K, 3 2 1
Kkm 8 3 3
Kmzv 6 2 1
Ip 56 25 20
Points 6 3 2
Ecological-econimic unsatisfactory satisfactory normal
secure level

So, the components of Ip: Ky, Ky, Ks, KEpmE Ta iH. are reducing with the use of SPC and complex

protection by 2...5 points, and I, is reducing more than twice, and by the points — in two or three times.
As a result a high level of the ecological-economic security of the PT is being provided (change from un-
satisfactory to normal). The improvement of this technological method ensuring the environmental and
economic security of the PT and its versatility is that not only the SPC cause protection against destruc-
tion of the PT modifying their surface by metalchelate resistant protective film, but also provide a reduc-
tion of the HM level - by linking them with metalchelation from mobile form into the fixed one. Polar ad-
sorbent in their structure (zeolite) provides adsorption of metal-talohelatives (soil and sewege water are
optionally cleaned from free cations of HM by ion exchange). As a result, the PSEE is formed. This is
confirmed by the technical and economic, socio-ecological efficiency of the improvement of the techno-

n=7

logical processes, with the total economy expected EE:in (Tab. 2) and the ecological loss prevented
i=1

(Wx=22624.63 UAH/year).
Table 2

Total economy Ez on the improvement of the SPC with the elimination of the regional waste C

Components Ey, UAH/year

E; 164497.39 Es 140120.0
E, 3299.48 Es 55000.0
Es 6598.96 E; 9264.48
E, 59880.0 Es 290660.31

3. Conclusions.

1. Greening of the economy with balanced use of natural resources: cancellation of losses of
energy resources, underproduced product, compensation costs for elimination the concequences of
industrial accidents (technogenic pollution of soil, sewege, biota, damage to PT etc.); is provided by
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eco-management of the PT that includes the improvement of the technological processes with innova-

tive technologies, secure to the environment.

2. The unified differentiated comprehensive assessment of the industrial impact on the PT de-
signed makes it possible to predict, manage its environmental and economic security to give a
synergistic positive environmental and economic impact (PSEE).
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CROSS-CULTURAL MANAGEMENT:
OBSTACLES FOR EFFECTIVE COOPERATION
IN MULTICULTURAL ENVIRONMENT

Urgency of the research. The importance of studying the
actual obstacles for effective cooperation in multicultural envi-
ronment is determined by such modern trends as globaliza-
tion, informational revolution, technological progress and
growing impact of the Millennials.

Target setting. It is reasonable to study the attitude of
employees to work in a multicultural environment and to iden-
tify the most important obstacles for effective cross-cultural
cooperation.

Actual scientific researches and issues analysis. The
scientific works of such scholars as G. Hofstede, N. Adler,
A.-M. Saderberg, N. Holden, J. Spencer-Rodgersa,
T. McGovern and others deal with cross-cultural management
issues.

Defining of uninvestigated parts of general matters. Scien-
tists have not yet sufficiently explored the correlation between
motivation and cross-cultural interactions. It is also important
to update any data about actual obstacles for effective cross-
cultural interactions which might have changed due to the
changes in the mentality of workers in the era of new technol-
ogies, Internet, globalization and arising role of the millennials.

The research objective. The article aims to clarify the
link between cross-cultural interaction and motivation of work-
ers and to identify the most important obstacles for effective
cross-cultural interactions.

The statement of basic materials. The authors use sur-
vey results from 273 respondents from Denmark, Portugal and
Ukraine who have experience of cross-cultural interactions to
study the relation between motivation and work in a multicul-
tural environment. The article proves the link between cross-
cultural interaction and motivation of workers. The empirical
data analysis let the authors identify the most important and
widespread barriers (obstacles) for effective cross-cultural
interactions among the following: language barrier, differences
in values, differences in standards of behaviour, lack of trust,
lack of experience, lack of knowledge about other cultures.

Conclusions. Most people working in multicultural teams
or projects treat cross-cultural interactions as a factor of addi-
tional motivation. On the other hand there are serious barriers
(obstacles) for effective cross-cultural cooperation. Cross-
cultural management has a wide range of approaches and
specific techniques to overcome these barriers. Effective
cross-cultural management can help to form diverse teams
ready for effective cooperation with representatives from other
cultures It gives more opportunities to expand the business to
new markets, to form a global “diversity-friendly” brand.

Keywords: cross-cultural management; corporate culture;
globalization; millennials; Denmark; Portugal; Ukraine.
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KPOC-KYNbTYPHUA MEHEXKMEHT:
NEPELUKOOMN EQEKTUBHIN B3AEMOAIT Y
MYNbTUKYNbTYPHOMY CEPEOBULL|

AkmyanbHicmb memu OocidxeHHs1. Baxnusicmb eus-
YEeHHS aKkmyasibHUX rnepewkoo egekmusHil 83aemodii y
MYnbMUKYIbMypHOMY cepedosulyi 3ymosrieHa makumu Cy-
YacHumMu mpeHOamu sik enobanizauisi, iHghopmauiliHa peso-
JII0Yisl, MEXHOMOo2iYHUU npozspec ma 3pocmaroda posb [1o-
koniHHs Millennials.

lMocmaHoeka npo6nemu. [ouinbHUM € 8USBYEHHSI cmase-
JIeHHSA npayigHukKie o pobomu y MyrbMUKyIbMypHOMY cepe-
dosuwi ma susseumu Haubinbw eaxsusi nepewkoou egek-
musHiti Kpoc-KynbmypHiti e3aemodii.

AHani3 ocmaHHix docnidxeHb i ny6nikauit. Y Hayko-
8ux npausx makux edeHux, sik . Xogpcmede, H. Adnep,
A.-M. Codepbepe, H. XondeH, [x. CneHcep-Podxepca,
T. MaklosepH ma iHWuUX euceimseHi pi3Hi acrnekmu Kpoc-
Ky/IbImMypHO20 MEeHEedXMeHMmy.

BudineHHs1 HedocnidxeHUXx 4YacmuH 3a2aslbHoi npo-
6nemu. Haykosusmu we HedocmamHbO onpaubosaHi Mu-
maHHsA Kopensauii M momueauiero ma KpOC-KyrbmypHOH
83aemodieto. Takox eaxsiueo oHogumMuU OaHi w000 nepeuwkoo
egeKmueHil Kpoc-KynbmypHil e3aemodii, ki Moanu 3MiHu-
mucs yepe3 3MIiHU y MeHmasbHOCMI MpauyisHUKie & eroxy
HosuX mexHoroeil, IHmepHem, enobanisayii ma 3pocmaro4oi
pori nokoniHHs millennials.

lMocmaHoeka 3aedaHHsI. Cmammsi MOK/UKaHa MOsICHU-
mu 38'A30K MiX KPpOC-Ky/bmypHOK 83aemMoliero ma Momu-
sauji€ero npauigHUKi8, a MaKkoX 8usisUMuU KIlto4o8i rnepewkoou
eqgeKmuBHoI Kpoc-KyrnbmypHoi 83aemodii.

Buknad ocHoeHO20 Mamepiany. Aemopu eukopucmo-
8ytomb pe3ynbmamu onumysaHHs1 273 pecrioHOeHmie 3 [aHii,
lMopmyeanii ma YkpaiHu, siki matomb docgid Kpoc-KyrnbmypHoi
83aemo0dii, 3 Memor AOCNIOXKEHHS] 83aEMO38’A3KY MiXX MOMU-
sauieto ma pobomor y MynbmUKyIbMypHOMY cepedosulyi.
[losedeHo 38'A30K MiX KpOC-KyribmypHO 83aemodiero i Mo-
mueauiero npauyigHukie. AHarnis emnipudyHux OaHux 003805U8
asmopam ideHmucbikysamu Halbinbw nowupeHi ma saxnusi
nepewkodu egeKkmusHili Kpoc-KynbmypHiti 83aemodii ceped
HacmynHux: MoeHuli bap'ep, 8iOMiHHOCMIi y UiHHOCMSX,
8iOMiHHOCMi y cmaHOapmax noseldiHKu, Hecmaya 0o8ipu,
Hecmayda 0oceidy, Hecmaya 3HaHb W00 IHWUX Kyribmyp.

BucHoeku. binbwicms nroded, sKi npauytoroms y Mynbmu-
KynbmypHUX KomaHOax abo npoekmax crpuliMaiomb Kpoc-
KynbmypHy e3aemodito sik chakmop 0o0amkoeoi momusauii. 3
iHwoeao 60Ky, icHytomb ceplio3Hi nepewkodu eghekmusHil
Kpoc-KynbmypHit e3aemodii. Kpoc-KynbmypHul MeHedXxmeHm
MoXe cripusimu ¢hopMy8aHHI0 po3mMaimux KoMaHo, 20moeux
0o eghekmusHoi 83aemMo0il i3 npedcmasHUKaMu IHWUX Kyrlb-
myp. Le sidkpusae moxnusocmi po3wuptosamu b6i3Hec Ha
HO8i pUHKU, ghopMysamu anobanbHull «OpyxHili 00 Pi3HO-
MaHimHocmi» 6peHo.

Knro4doei cnosa: Kpoc-KynbmypHUlU MeHeOXMeHMm; Kop-
rnopamueHa Kynbmypa; enobanisauis; minneHrianc, [aHis;
lMopmyeanisi; YkpaiHa.
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Urgency of the research. Modern social and economic trends such as informational revolution,
fast technological progress, facilitation of communications along with the growing impact of the “mil-
lennials” (generation born in 1980-2000) [1] keep rocketing globalization processes faster and faster.
Back in 1980-s cross-cultural management was an issue primarily for large multinational corporations.
Nowadays it can be a serious question for any sea-food restaurant in Lisbon, IT-company in Kyiv or a
design studio in Copenhagen. Jeannet (2000) [2], Rosen (2000) [3] proved that an effective manager
in a modern global World should have a global mindset; he or she should be ready to operate in a
multicultural environment dealing with workers, customers, partners from completely different cultures
with different values, standards of behaviour and even different ways of thinking. Dealing with such
diversity is not a simple task. Modern manager must get the most out of it avoiding possible problems
with misunderstanding, barriers of communications and other obstacles on the way to effective syner-
getic cooperation. ldentifying such obstacles and finding the ways to overcome them is one of the core
tasks in cross-cultural management.

Target setting. It is important to identify actual obstacles for effective cross-cultural cooperation in
a multicultural business environment and develop managerial approaches and specific techniques to
overcome them.

Actual scientific researches and issues analysis. Among the most influential researches in the
field of cross-cultural management are the works of N. Adler and G. Hofstede. Geert Hofstede’s deep
fundamental analysis of work-related values in different nations’ cultures (Hofstede, 1980; Hofstede,
1997) [4; 5] gave a start to a big-scale interest to cross-cultural relations studies while Nancy Adler
was one of the first researchers who gave definition to cross-cultural management. According to Adler
cross-cultural management is pointed to describe and compare organizational behavior in different
cultures seeking to improve the interaction between co-workers, partners, clients, managers etc from
different countries or cultures (Adler, 1991) [6].

Some of the early approaches to cross-cultural interaction described culture mostly as a communi-
cational barrier that can cause many problems to business. In fact, different languages, manners, cus-
toms, values, attitudes and aesthetics can be a huge obstacle in a multicultural business environment.
But later researchers realized that cultural diversity should be treated as an opportunity to find some
new, original solutions (Hoecklin, 1995) [7]. Dealing with the representatives of different cultures is the
only way to get access to new markets, learning new ways of doing business, marketing, management
etc. From that time on cultural differences are being treated by global, international companies as a
competitive advantage (Luo, 2016) [8].

Considering big changes that heavily influenced global business environment Holden and Sgder-
berg updated the definition of cross-cultural management concentrating on its task to “facilitate and
direct synergetic interaction and learning at interfaces, where knowledge, values and experience are
transferred into multicultural domains of implementation” (Holden & Saderberg, 2002) [9].

One of the core elements of cross-cultural management and cross-cultural relations is communica-
tion between representatives of different cultures. Effective cross-cultural communication is highly im-
portant for favorable intergroup relations (Dodd, 1995; Gudykunst, 1986) [10; 11]. Intercultural com-
munication barriers can be caused by differences in cognition (e.g. values, norms, etc.), expression
(e.g., types and levels of emotional expressivity), and patterns of behavior (e.g., language, customs,
communication styles, etc.) (Spencer-Rodgersa & McGovern, 2002) [12], different understanding of
social roles, stereotype thinking etc. (Delecta & Raman, 2015; Lifintsev, Maximov & Yakovenko, 2016)
[13; 14]. As a result, the effectiveness of cross-cultural interaction can be relatively low.

The growth of Internet usage changed this situation because it allowed the emergence of a global
culture where the individual could easily access information that allows him to understand the socio-
cultural context of his co-worker (Canavilhas, 2015) [15]. In this situation, the communication process
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can become more fluid, creating an environment closer to the so-called “high-context cultures” (Hall,
1960) [16] that are characterized by a relationship orientation. If so, the generation of millennials
should feel more motivated to work in multicultural environments, something that can be confirmed in
the empirical study.

Defining of uninvestigated parts of general matters. On the other hand cross-cultural interac-
tions themselves are quite interesting for the many workers involved. Some issues of the correlation
between motivation and cross-cultural interactions have been discussed in the works of different
scholars (Chen et al., 2010; Ang et al., 2007) [17, 18] but this problem still needs more empirical data
and deeper analysis. We must also note that the obstacles for effective cross-cultural interactions
might change due to the changes in mentality of workers in the era of new technologies, the Internet,
globalization and arising role of the millennials.

The research objective is to clarify the link between cross-cultural interaction and motivation of the
workers and to identify the most important obstacles for effective cross-cultural interactions.

The statement of basic materials. We hypothesized that working in cross-cultural environment
can give additional motivation to an employee due to forming non-standard, challenging conditions
which make workers communicate and cooperate with the representatives of other cultures. On the
other hand there are some serious obstacles (barriers) on the way to effective cross-cultural coopera-
tion. They are affected mostly by differences in values and standards of behavior of partners (workers
etc) from different cultures. We summarized it in two hypotheses.

Hypothesis 1. Cross-cultural cooperation can be an additional motivation for employees.

Hypothesis 2. Differences in values and standards of behavior are among the most important ob-
stacles (barriers) for effective cross-cultural cooperation.

To test these hypotheses we explored the attitude to cross-cultural relations in three different Euro-
pean countries. Indeed, Denmark, Portugal and Ukraine have very little in common considering key
social and economic indicators (Tab.1) and national mentality.

Table 1
Some key social and economic indicators of Denmark, Portugal and Ukraine [19]
Key indicators (incl. most relevant for cross-cultural relations Denmark Portugal Ukraine
need in business), 2015
Population, million. 5,676 10,349 45,198
Land area, sq. km. 42.922 92.225 603.550
Gross enrolment ratio, primary, both sexes (%) 101,332 108,512 103,915
Gross enrolment ratio, secondary, both sexes (%) 129,868 116,395 99,237
GDP, billion US$ 295,091 198,923 90,615
GNI per capita, US$ 58.550 20.530 2.640
Exports of goods and services (% of GDP) 53,4 40,3 52,8
International tourism, receipts (% of total exports)* 3,8 18,9 35
Imports of goods and services (% of GDP) 47,2 39,6 54,8
International migrant stock (% of population) 10,1 8,1 10,8
*2014 year data

Being the largest by territory and land area Ukraine is struggling to reach the GDP and GNI per
capita levels of the comparatively smaller and less populated Denmark and Portugal. All 3 economies
are highly interdependent on foreign trade (both export and import) which raises the importance of
cross-cultural interaction for their domestic companies’ management. Additional factors pedaling the
need for intercultural communication skills are relatively high level of migrant stock in all countries, the
high level of importance of international inbound tourism for the Portuguese economy and the active
processes of European integration in Ukraine [20].

We used the famous Geert Hofstede 6-D model data to compare the national cultures of the coun-
tries analyzed. The results proved big gaps between them at almost all cultural dimensions (Fig. 1).
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Fig. 1. National cultures dimensions [21]

The egalitarian mind-set of the Danes put them at the very low end of power distance (18 points)
compared to all other nations. Ukraine has the opposite situation with 92 points while Portugal is
among cultures with a relatively balanced attitude to power distance (63 points). The superiors in
Denmark count on their teams, they build a very informal atmosphere in the office, normally communi-
cating on a first name basis. Not many companies in Ukraine use such a model, normally being more
hierarchical with more centralized power.

In contrast to Portugal and Ukraine Danish society is much more individualistic and indulgent. Both
Ukraine and Portugal have very high scores on uncertainty avoidance while Denmark has the features
of a society whose members are not afraid of unknown situations, more flexible, ready to change
plans, jobs etc. Ukrainians are little bit more long term oriented than the Danes and the Portuguese.
The only dimension with more or less similar scores for all 3 cultures is Masculinity/Femininity. All the
countries have feminine societies where such values as “cooperation”, “good relationships in group”
and “caring for others” dominate over “achievement”, “competition” and “success”.

A diverse group of participants took part in the study: the representatives of three nations (Den-
mark, Portugal, Ukraine) who have had the experience of cooperation in multicultural environment
(n=273). The demographic characteristics of the sample were as follows: 65 Danes, 106 Portugueses,
102 Ukrainians. The sample consisted of 52% men (141) and 48% women (129). 14,7% of the re-
spondents were high school graduates, 16,8% had bachelor’s degree, 47,6% - master's degree,
17,9% - PhD degree or higher. 5,1% of the participants were under 21 years old, 44,7% - 21-30 years
old, 27,1% - 31-40 year old, 14,7% - 41-50 years old, 8,4% - >50 years old.

The respondents were asked 3 main questions to explore their attitude to cross-cultural interaction:

1. Does working in multicultural business environment motivate you?

2. How do you feel working in multicultural environment?

3. What are the main obstacles for cross-cultural cooperation?

The results of the survey are presented in the Tables 2, 3 and 4.

Table 2
Attitude to working in multicultural business environment
(Q1. Does working in multicultural business environment motivate you?)

Working in multicultural My attitude to working in Working in multicultural busi-
business environment is an multicultural business ness environment is a factor
additional motivation for me environment is neutral of demotivation for me

1 2 3 4
Total 69,6% 28,6% 1,8%
Nationality
Denmark 44,6% 52,3% 3,1%
Portugal 78,3% 19,8% 1,9%
Ukraine 76,5% 22,5% 1,0%
Sex
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Continuation of Table 2
1 2 3 4
Men 67,6% 29,6% 2,8%
Women 71,8% 27,5% 0,8%
Age
<21 78,6% 14,3% 7,1%
21-30 67,2% 31,1% 1,6%
31-40 62,2% 35,1% 2,7%
41-50 90,0% 10,0% 0,0%
>50 65,2% 34,8% 0,0%
Education level
High school 75,0% 22,5% 2,5%
Bachelor’s 58,7% 41,3% 0,0%
degree
Master’s degree 74,6% 23,8% 1,5%
PhD degree and 69,4% 28,6% 2,0%
higher
Other 25,0% 62,5% 12,5%
Table 3
Attitude to working in multicultural business environment
(Q2. How do you feel working in multicultural business environment?)
Absolutely Comfortable Normal Uncomfortable Very uncom-
comfortable fortable
Total 46,5% 32,2% 18,7% 1,8% 0,7%
Nationality
Denmark 43,1% 35,4% 16,9% 3,1% 1,5%
Portugal 43,4% 37, 7% 17,9% 0,9% 0,0%
Ukraine 52,0% 24,5% 20,6% 2,0% 1,0%
Sex
Men 43,0% 33,8% 19,7% 2,1% 1,4%
Women 50,4% 30,5% 17,6% 1,5% 0,0%
Age
<21 35,7% 57,1% 7,1% 0,0% 0,0%
21-30 52,5% 27,0% 18,0% 1,6% 0,8%
31-40 43,2% 35,1% 17,6% 2, 7% 1,4%
41-50 42,5% 35,0% 22,5% 0,0% 0,0%
>50 39,1% 30,4% 26,1% 4,3% 0,0%
Education level
High school 42,5% 40,0% 12,5% 5,0% 0,0%
Bachelor’s degree 50,0% 32,6% 15,2% 0,0% 2,2%
Master’s degree 50,0% 30,0% 17,7% 2,3% 0,0%
PhD degree and 38,8% 32,7% 26,5% 0,0% 2,0%
higher
Other 37,5% 25,0% 37,5% 0,0% 0,0%

According to the results of the survey, cross-cultural relations themselves can give additional moti-
vation to employees willing to work in a multicultural environment (70% of respondents). The main bar-
riers to effective cross-cultural cooperation are language barriers (28,7%), differences in values
(18,5%) and standards of behaviour (18,6%). We can notice strong correlation between the age of the
respondents and the problems they have with the language barrier: for younger workers this issue is
less worrying. On the other hand youngest respondents (<21 years old) obviously have problems with
the experience of business cross-cultural interactions.
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Table 4
Obstacles for effective cross-cultural interactions
(Q3. What are the main obstacles for cross-cultural cooperation?)
Language Differ- Differences | Lack of Lack of Lack of Other
barrier ences in in stand- trust experience knowledge
values ards of about other
behavior cultures
Total 28,9% 18,4% 18,6% 7,8% 8,5% 14,7% 3,1%
Nationality
Denmark 30,6% 19,4% 20,7% 6,6% 6,7% 12,8% 3,2%
Portugal 31,8% 19,0% 15,4% 7,3% 8,0% 15,6% 3,0%
Ukraine 24,8% 17,1% 20,5% 9,2% 10,3% 14,9% 3,2%
Sex
Men 29,5% 18,9% 17,6% 7,8% 8,7% 15,0% 2,6%
Women 28,3% 17,8% 19,9% 7,8% 8,2% 14,2% 3,8%
Age
<21 24,0% 20,7% 12,0% 10,1% 17,1% 9,9% 6,1%
21-30 27,1% 18,8% 20,8% 7,1% 8,0% 15,1% 3,1%
31-40 29,7% 17,3% 17,9% 9,0% 7,8% 14,8% 3,4%
41-50 30,8% 20,2% 16,2% 6,1% 8,4% 15,0% 3,2%
>50 35,1% 15,5% 17,0% 9,2% 8,9% 13,8% 0,5%
Education level
High school 31,0% 18,9% 14,8% 9,5% 9,4% 13,5% 2,8%
Bachelor’s degree 30,7% 16,7% 19,0% 5,2% 7,7% 16,8% 3,9%
Master’s degree 27,0% 18,8% 19,3% 8,1% 8,6% 15,1% 3,1%
PhD degree and 30,8% 19,3% 19,7% 8,5% 7,5% 12,0% 2,2%
higher
Other 27,1% 12,6% 18,5% 3,2% 14,1% 17,9% 6,7%

It is clear that our World becomes faster and more global
must be prepared to work in a global environment, operate in different regional markets, cooperating
with foreign partners and involving workers representing different cultures. A cross-cultural manage-
ment concept (Fig. 2) can be accepted today by almost any company no matter what the size, industry

or country of origin.

Preconditions

Globalization

Informational revolution

Technoloaical proaress

Growing impact of the “Millennials”

Cross-cultural
management
(CCMm)

. In order to be successful companies

CCM instruments to
overcome the obstacles

Communicational

Oraanizational

Motivational

Objectives

Possible outcomes of effective |\
cross-cultural interactions

Get the most out of team’s diversity

—

Higher productivity

Innovations

New markets access

Simplify the processes of interactions and
cooperation with partners from other cultures

Form an innovative and motivating corporate
culture

Motivating corporate culture

Good reputation, goodwill

Form a positive corporate image and a glob-
al “diversity-friendly” brand

Train cosmopolitan,global-minded managers

Obstacles for cross-
cultural cooperation

Language barrier

Differences in values

Differences in standards of
behavior

Lack of knowledge about
other cultures

Lack of experience

Lack of trust

Fig. 2. Cross-cultural management concept
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Accepting a multicultural environment as a given fact, companies must get the most out of it, trying
to get higher productivity from multicultural teams. Diversity can become a source of innovations, addi-
tional motivation and a global-oriented corporate culture.

Conclusions. The results of our research proved the link between cross-cultural interaction and
motivation of the workers. Most employees working in multicultural teams or projects treat cross-
cultural interactions as a factor of additional motivation. On the other hand among most serious and
most widespread actual barriers (obstacles) for effective cross-cultural cooperation in multicultural
business environment are language barriers, differences in values and standards of behaviour and
lack of knowledge about other cultures. There is a wide range of managerial approaches and specific
technigques to overcome these barriers: communicational, organizational and motivational. The re-
wards for effective cross-cultural management are high quality diverse teams ready for innovations
and effective cooperation with representatives from other cultures; more opportunities to expand the

business to new markets and to form a global “diversity-friendly” brand.
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IHTEPHET SAK [XKEPEJIO OTPUMAHHA
IHOOPMALII: CTATUCTUYHWUIA ACNEKT

AkmyanbHicmb memu docnidkeHHs. IHpopmauis €
g8axrnusum pecypcom y byob-sKili cgpepi xummedisnbHocmi
moduHu. OcmaHHiM  yacom, 8ce binbw  NOMYNsSsPHUM
Oxepesniom iHghopmauii cmae BcecsimHs mepexa IHmepHem,
sika 30cepedxye 3HayHi 0b’emu iHghopmauii pisHoMaHimHo20
Xapakmepy.

lMocmaHoeka npo6nemu. Ocobnueoi akmyanbHocmi
Habysae 00CiOKEHHST iHgbopmauitiHux 8rnodobaHb
cycninbcmea, 5K iHoukamopa o020 (hopMy8aHHSI.

AHani3z ocmaHHix docnidxeHb i ny6nikayit. Hapasi
4Yumarsno yeaeu rnpudinsemscsi 0oCniOKeHHAM Mmicus ma poni
IHmepHemy y  xummi moduHu. Taki  docnidxeHHs
npoeodsime,30ebinbuoeo, creujanizosaHi couyionoaiyHi
ueHmpu. Ceped sugyaemux numaHb € po3nodin IHmepHem-
ayoumopii  YkpaiHu 3a OemoepachidyHUMU ma 8iKoeuMU
rokasHukamu, muroM ma pPO3MIPOM HaCerIeHo20 MyHKmMy
pecrioH0eHma.

BudineHHsi HedocniOxeHux 4acmuH 3a2allbHoi
npo6nemu. He nNpuMeHwyYU 3Ha4YeHHS OMpPUMaHUX
pesynbmamig cnid eidmimumu, wo npoeedeHi O0CNiOXEHHS
onucyroms 3a2asbHi meHOeHuii po3sumky IHmepHemy e

YkpaiHi 6e3 epaxysaHHsi iHbopmayiliHux  8rnodobaHHs
Kopucmyseadig ececesimHboi Mepexi IHmepHem.
lMocmaHoeka  3aedaHHsi. Memow  cmammi €

00CiOXeHHs iHpopmauiliHux  enodobaHb IHMepHem
ayoumopii 8 ymogax cmpiMKux eKOHOMIKO-OMimUYHUX 3MiH.

Buknad ocHoeHoz2o mamepiany. CmaHoM  Ha
15.04.2016 p. Hanidyembcsi 1630 calimis, siki auceimsome
nodii 'y ¢hopmi HoBUH. Y x00i nposedeH020 OOCIOXEHHS
8CMAaHOBIIEHO, WO YKpaiHCbKUMU ma c8imosuMu HO8UHaMU 8
cepedHboMy 3a 000y uikasnambcsi binbwe 51 MiH. ocib, ki 8
cepedHboMy nepeensidatomb 00 8 HOBUH, a mpusarsnicmb
makoeo nepeeasnsady cmaHosums 651u3bko 6 xe. binbwe Ho8UH
y Mmepexi IHmepHem nepeznadatomes yosnosiku (70%) Hix
XiHKu (30%). IHmepHem-aydumopis 6inbwe cmexumb 3a
HOBUHaMU rOMIMUYHO20 Xxapakmepy (42,2%), mMeHwe - 3
kamezopii 30opos’s (0,7%).

BucHoeku. B ymosax couiaribHO-eKOHOMIYHUX 3MIiH ma
WweudKo20 MEXHIYHO20 rpo2pecy 3HayHO 3pocmae pPosib
anbmepHamusHuUx Oxepen Ong ompumaHHsl  iHghopmauii,
makux  fK  ececeimHss  mepexa  IHmepHem, wo
06yMOB/IIeEMBCS:  3pYYHICMIO  OmMpUMaHHs  iHghopmau,
pPO3BUMKOM MEXHIKU ma mesieKkoMyHikauit, a makox UiHogum
YUHHUKOM.

Knroyoei cnoea: IHmepHem; iHghopmauisi, cmamucmuka.
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Y. M. Peretiatko, Candidate of
Economic Sciences

INTERNET AS A SOURCE OF INFORMATION:
STATISTICAL ASPECT

Urgency of the research. Information is an important
resource in any field of human activity. In recent years, an
increasingly popular source of information is the World Wide
Web which holds significant amounts of information of
different nature.

Target setting. Study of informational preferences of
society, as an indicator of its formation, becomes especialy
relevant.

Actual scientific researches and issues analysis.
Currently, much attention is given to study the place and role
of the Internet in life. Such studies conducted mainly by
specialized sociological centers. Among the studied questions
is the distribution of Internet audience of Ukraine by
demographics and age, by type and size of settlement of the
respondent.

Uninvestigated parts of general matters defining.
Without belittling the significance of the results, should be
noted that conducted studies are describing the general
trends of the Internet in Ukraine without taking into account
the user preferences of information in the Internet.

The research objective. Goal of this article is to study the
informational preferences of Internet audience in the period of
rapid economical and political changes.

The statement of basic materials. As of 04/15/2016
there are more than 1,630 Ukrainian sites covering events in
the form of news. During the study it is found that more than
51 million is interested in Ukrainian and world news in an
average. They read 8 news on average, and the duration of
this review is about 6 minutes. 70% of online news readers is
men and 30% is woman. Internet audience views mainly
political news (42.2%) and least viewed category is health
(0.7%).

Conclusions. Role of the alternative sources for
information such as the Internet is increased in the conditions
of socio-economic changes and rapid technological progress
which is due: convenience of obtaining of information,
development of technology and telecommunications and price
factor.

Keywords: Internet; information; statistics.

BcTtyn. IHdopMauia € BaxnuBMM pecypcoM Yy Oyab-sikin cdepi KUTTERIANBHOCTI  NIOOUHN.
BnpogoBx ycboro XutTst INOAMHA LWyKae, 00pobnsie, 30epirae, BUKOPUCTOBYE, a TaKOX CTBOPKE Ta

noLunpIoe Ti.

Ixepenom iHdopmauii MoxXyTb OyTM NepioguyHi BUOAHHS, KHUMM, HOPMATWBHI [OOKYMEHTMH,
TenebayeHHs Ta pagio. MNMpoTe NOTYXHUM iHOPMaLUINHMM JKEPENoM, Ha Hall Nornsg, € BCECBiTHA

CTaTUCTUYHUIA acnekT
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Mepexa IHTepHeT, sKka aKymyrnioe 3HayHi 0BCArM EKOHOMIYHOI, CYCNifbHO-MOMITUYHOI, HayKoBO-
TEXHIYHOI, CTaTUCTUYHOI, COLIONOriYHOI Ta iHWNX BUAIB iHdopMaLlil.

PiBeHb 3auikaBneHocTi neBHUM BuMaoMm abo Buaamu iHdopMaLii 3HAYHO 3anexuTb Big4 Tuny Ta
piBHA PO3BMTKY cycninectea. ToMy, HabyBae 0cobnMBOi akTyanbHOCTI AOCHIMKEHHS iHOPMaLUinHMX
BnogobaHb CycninbCTBa, SK iHguKaTopa Noro hopmMyBaHHsI.

AHani3 octaHHix gocnigxeHb i nybnikauin. Hapasi yamano ysaru npuaingaeTsCa 4OCNIMKEHHAM
Micus Ta poni [HTepHeTy y XuTTi nroanHn: KMiBCbKNMA MKHAPOOHUIN iHCTUTYT coLianibHUX OOCHIAKEHb:
“IOuHamika NPOHWKHEHHS IHTepHeTy B YkpaiHy” (2012 p.) [1], “AnHamika BMKOPUCTaHHS |HTepHeT B
YkpaiHi” (2016 p.) [2]; IHcTUTYT lopuleHiHa: “YkpaiHcbka Monogb He Moxe Xntn 6e3 IHTepHeTy” (2013
p.) [3]; Factum Group Ukraine: “lMpoHuKHOBEHNE MHTepHeTa B YkpauHe” (2015 p.) [4]. 3asHaueHi
OOCTiAXKEHHS I'PYHTYIOTBCS Ha BUBYEHHI IHTepHeT-ayauTopii Ykpaiim 3a gemorpadidyHnmm 1a BikOBUMMU
NoKasHUKaMu, TUMNOM Ta PO3MiPOM HACEMNEHOro NMYHKTY PECNOHAEHTA, a TaKOX AOCHiAKEHHS] TEXHIYHMX
3acobiB, AKi BAKOPUCTOBYIOTb PECMOHAEHTU ANs BUXOAY A0 BCECBITHbOI MepeXi I[HTepHeT.

BupineHHs HeBMpilleHUX paHiwe YacTUHU 3aralfibHOi Npob6nemu. He NpUMEHLLYHOYM 3HAYEHHS
OTPUMaHUX pes3ynbTaTiB cnig BigMITUTW, WO NpOBeAEeHI AOCNIMAXEHHS ONUCYITb 3aranbHi TeHAeHLiT
po3BuTKy IHTepHeTy B YkpaiHi 6e3 BpaxyBaHHA iH(opmauinHnx BnogobaHHA KopucTyBadiB
BCECBITHbOI MepexXi IHTepHeT.

MeToto ctatTi € gocnigxeHHs iHpopmauinHmx BnogobaHb IHTepHeT ayauTopii B ymoBax CTPIMKMX
€KOHOMIKO-NOSITUYHNX 3MiH.

Buknaa ocHoBHoro matepiany. 3rigHo 3akoHy YkpaiHu “Ipo iHdopmauito” iHdopmauia — ue
Oyab-ski BigomocTi Ta/abo paHi, saki MOXyTb OyTn 30epexeHi Ha MaTepianbHUX Hocisx abo
BigoOpaxkeHi B enekTpoHHoMy Burnsagi [5, c. 1]. PospisHsoTb iHpopmauito npo disnyHy ocoby;
OOBIOKOBO-EHLMKITONEOUYHOIO XapakTepy; Npo CTaH JOBKiNNsA (ekonoridHa iHopMauida); npo ToBap
(poboTy, nmocnyry); HaykoBO-TEXHiIYHY; MOAATKOBY; MPaBOBY; CTATMUCTWMYHY; COLIOMOrYHY Ta iHWY
[5,c. 2].

B ymoBax LWBMAKOrO TEXHIYHOrO Mporpecy OTpumyBaTh iH(OpMaLUilo MOXHa He Tinbkun 3
TpaguuinHux gxepen (nepiognyHi BugaHHs, TenebayeHHs pagioMOBIIEHHS), a@ i3 Cy4aCHUX, Takmx K
BCECBITHSA Mepexa IHTepHeT. 3a gaHumu komnanii Factum Group Ukraine y 2015 poui nuToma Bara
MOCTIHMX KOPMCTYyBadYiB BCECBITHbOI Mepexi IHTepHeT cknana 59% Big HaceneHHs YkpaiHu (6e3
BpaxyBaHHs Kpumy) [4]. Takuin piBeHb iHTEepHEeTU3aLIil cycninbcTBa YkpaiHu 06yMOBMAOETLCS:

—  3pY4YHICTIO — KOPUCTYBaAY MOXe NnepernsHyTh HeobxigHy iHdopMmalio y Oyab-skuin vac;

— PO3BUTKOM TEXHIKW — BUATU [0 Mepexi |HTepHeT MOXHa He TinNbku 3i cTauioHapHoro
KOMM'loTepy, a i 3 4ONOMOrow HOyTOyKa, NnaHweTa, cMapTdoHa Ym MOBINbHOro TenedoHy;

— PO3BUTKOM TeSIeKOMYHiKaLin — MigkroynTuca 0o |HTepHeT mepexi MoxHa 3a [JOMNOMOror
cTauioHapHoi TenedOHHOI NiHii, ONTUYHO-BONIOKOHHOT Mepexi abo Mepexi MobinbHOro 3B’A3KY.

—  UiHOBMM YMHHUKOM — PUHOK TeNekoMyHikaLin B YKpaiHi BUCOKOKOHKYPEHTHUI, BHACNiAOK YOro
BapTIiCTb AOCTYNYy A0 Mepexi IHTepHeT HeBernuka.

Y mepexi IHTepHeT iCHYI0Tb A4OCMTb Benuka KinbKiCTb CalTiB pisHOro cnpsmyBaHHA. Cepea HUX €
canTu iHTepHeT-BMOaHb Ta cauTu-arperaTopu, SiKi cneujianiaytoTbCsl Ha BUCBITNOBaHHI HOBUHU. Lli
cantn ctanu 6a3o Ana AOChimpKeHHs iHopmauinHuX BnogobaHb iHTepHeT-ayauTopii, OCKINbKK
MaloTb AndepeHuiioBaHy iHdopMauiiHy 6a3dy Ta LWMPOKO BMUCBITNIOWTL nogii 3 pisHUX cdep
KUTTEQIANBHOCTI JTIIOONHU.

IHTEpHET-BUMOAHHA — Le calTu, siki HanexaTb A0 3acobiB MacoBoi iHopMmaulii Ta onepaTMBHO
BWCBITMIOIOTE Nogdii y dopmi HoBUH. 3a gaHumu livelnternet y kateropii “HoBuHu Ta 3MI” Hanbinbwmmm
iHTepHeT-BuaaHHsaMu e: “Obo3peBatenb’, “YKkpaiHcbka npaeaa”, “CerogHsa.ua”, “KoppecnoHaeHT.net”,
“TCH.ua”, “Uensop.net’, “Anoctpod”, “112.ua”, “laseta.ua”, “YHWUAH”. 3aranbHa KinbKiCTb Takux
BuaaHb crtaHom Ha 15.04.2016 poky cdarae 1630 oaumHuub. [lokasHuKKM, SKi XapakTepusylTb
BiJBiAYBaHICTb L€l rpynu canTti HaBeaeHi y Tabnuui 1.

HaHi Tabnuui ceigyaTb, WO HOBMHaMW, SiKi Bigbynucst B YkpaiHi Ta CBiTi, B cepegHbOMy 3a foby
uikaBnATbCcs Oinble 51 MnH. ocid, siki B cepegHbOMy nepernsgarTb 40 8 HOBUH, @ TPUBAriCTb Takoro
nepernsigy CTaHOBUTb BGnn3bKo 6 XB.
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Tabnuus 1

Moka3HKKM BigBiAyBaHOCTI rpynu canTiB y kateropii “HoBuHu ta 3MI”

Mepioa, micAub CepenHe
10.2015 | 11.2015 | 12.2015 | 01.2016 | 02.2016 | 03.2016 | 3Ha4YeHHs

HanmeHyBaHHS nokasHuka

CepeaHbogoboBa KinbKiCTb

nepernagie - HOBUH,  TUC. 35356 40220 38500 38350 42246 39641 39011
pasis

CepeaHbonobosa KIMbKcT | 467q 5226 5032 5091 5339 5274 5104
BigBigyBayiB, TUC. OCib

CepengQAOGOBa KinbKiCTb 76 77 77 75 79 75 76

nepernsagis HoOBWH, o4.

CepeaHs TpuBanicTb 53 55 55 54 53 5 53

nepernsigy, Xs.

xepeno: po3pobneHo aBTOpoM caMocCTilHO 3a gaHumu livelnternet

3a [ponomorow iHTepHeT-arperatopa news.join.ua AocnigMmo iHdopmauiiHi  BnogobaHHs
KOpPUCTYBauiB BCECBITHbOI Mepexi IHTepHeT 3a Bugamu HOBWH. |HTepHeT-nopTan news.join.ua - ue
cepBiC Ana nepernsgy HOBWH, skuiA 36upae ix 3 Ginbw Hixk 400 ykpaiHCbKuMX cawTis, rpynye Ta
aBTOMATUYHO pPEenTUHrye. [na BU3HAYEHHs Hanbinbll BaXnMBUX HOBMH CUCTEMa BMKOPUCTOBYE OBa
MeToza:

1. PewWTuHr 3a KinbKiCTIO nepernsais — cuctema 30bmpae KinbKicTe nepernsais HOBUH 3 BigKpUTUX
[Kepen: CTOPIHOK CanTiB (SIKLWO Ha OOCHigKyBaHOMY CaulTi € NiYUNbHUK NepernsgiB HOBMH), CUCTEM
pevTuHryBaHHsi canTiB (bigmir, liveinternet), a Takox BnacHoro Koy nigpaxyHKy nepernsgis, sikui
PO3MiLLYETbCA Ha LOCMIAKYBaHUX canTax.

2. PewnTtuHr 3a kinbkicTio “Like” y couianbHMx Mepexax — cuctema 30mpae 1a aHanisye KinbKicTb
KOpUCTyBadiB nonynsipHux couianbHnx mepex (BkoHTakTe, Facebook, Google+), aki Bupasnnm cBoi
BnogobaHHsA HOBMHM BigmiTKoto “like” (B nepeknagi 3 aHrniicbKoi o3Havae “nogobaerbcs’”).

Y iHdbopmauiviHii 6asi IHTepHeT-nopTany news.join.ua akyMmynoeTbes binblue 2 MinbAOoHIB HOBWH,
CTPYKTYypa iX nepernsagis kKopuctysadamu HasegeHa B Tabnuui 2.

Tabnuus 2
KinbkicTb nepernsagis HOBUH 4Yepes IHTepHeT-nopTan hews.join.ua
Ne ] KinbkicTb Nnepernsis HOBUH 3a nepiog, TUC. pasis Mutoma
Posgin HoBMH Bcboro Bara,
3/n 10.2015 11.2015 12.2015 | 01.2016 | 02.2016 | 03.2016 %
1 ATO 7888 6333 5343 7083 7546 6549 40741 10,3
2 MNoniTuka 32561 28500 19917 22192 31013 31973 166155 42,2
3 ExoHoMmika 6153 7010 5437 7571 5671 5067 36908 9,4
4 KynbTypa 2636 1473 1385 1886 2580 3361 13320 3,4
HapssuyanHi
5 nogaii 8423 9994 4340 5372 6776 10206 45110 11,4
6 Cycninbcteo 14287 11287 8670 11483 11015 10568 67310 17,1
7 Cnopt 2122 3018 1510 1426 1389 1621 11086 2,8
8 Hayka 906 774 735 710 616 1078 4819 1,2
9 300poB’s 426 406 355 842 416 340 2784 0,7
10 | PerioHn 1829 486 378 948 1555 720 5915 1,5
Bcboro 77230 69280 48068 59511 68575 71483 394147 100,0

Mxepeno: po3pobrneHo aBTOPOM CaMOCTilHO 3a AaHnMKu newsJoin.ua

3a pocnigxyBaHui nepiog Hawbinblia yeBara iHTepHeT-ayauTopii 6yna npukyta A0 MOMITUYHMX
HOBMH. Ha Ul kaTeropito HOBUH npunagae 42,2% nepernsagie, WO MNOB'A3aHO i3 3aroCTPEHO
noniTUYHO cutyauieto B YKpaiHi: Biactaska [pem’ep-miHicTpa YkpaiHn, popMyBaHHS HOBOro ypsay
YkpaiHu, 6e3BizoBuii pexxmm 3 €Bpocoto3oM. Ha kaTeropito HOBMH Npo cycninbCcTBo npunagae 17,1 %
nepernsagis. HaiMeHLwwe nepernagaoTb KaTeropito HoBUH 300poB’sa (0,7%) Ta Hayka (1,2 %).
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Hanbinblwe HoBUHM Yy Mepexi IHTepHeT nepernagatoTb Yonosiku (70%) Hix xiHkn (30%) (Tabn. 3).

Tabnuuysi 3
OemorpadiyvHi Ta BikOBi NOKa3HMKW BiABiAYBaHOCTi CanTiB
Bik BigsinyBauis CepenHboaoboBa KinbkicTb BiaBigysadis, TUC. 0Ci6 MuToma
caittis 102015 | 11.2015 | 12.2015 | 01.2016 | 02.2016 | 03.2016 | Beworo Bara,
Yonosiku: %
mornoaLi 18 p. 98,3 116,2 107,5 110,8 1115 113,6 657,9 3,1
18-24 p. 363,4 454.8 426,4 385,6 395,4 493,3 2518,9 11,7
25-34 p. 4557 531,9 476,6 506,9 605,9 602,8 3179,8 14,8
35-44 p. 1034,8 990,3 795,1 816,1 810,5 763,9 5210,7 24,3
cTapui 45 p. 1212,4 1610,9 17445 1665,1 1794,2 1852,7 9879,8 46,1
Bcboro 4onogikis: 3164,6 3704,1 3550,1 3484,5 3717,5 3826,3 21447,1 70,0
KiHku:
monoaLwi 18 p. 110,0 128,5 122 119,9 113,1 113,70 707,2 7.7
18-24 p. 241,2 283,6 260,3 275,2 272,8 300,7 1633,8 17,8
25-34 p. 241,0 250,1 227 279,2 302,4 266,7 1566,4 17,0
35-44 p. 449,0 389,2 346,5 385,5 384,7 309,6 2264,5 24,6
crapwi 45 p. 473,4 470,7 525,8 546,4 548,7 456,7 3021,7 32,9
Bcboro xiHok 1514,6 1522,1 1481,6 1606,2 1621,7 1447 .4 9193,6 30,0
Pa3zom  y4onosiku
Ta XiHKN 4679,2 5226,2 5031,7 5090,7 5339,2 5273,7 30640,7 100,0

xepeno: po3pobneHo aBTOpoM CaMOCTIiNHO 3a faHumu livelnternet

OCHOBHY iHTEpHeT-ayanTOpIlo CKrnagalTb YonoBikv ctapLui 45 pokis (46,1%) Ta XiHKK Y LbOMY BiLli
(32,9%). Takox akTMBHO LiKaBNSATLCA HOBUMHaMM y Mepexi IHTepHeT YonoBikn Ta XiHKM y Biui 35-44
pokn — 24,3% Ta 24,6% BignoBigHO. HanmMeHLwle BigBiAylOTb CalTM HOBUH YOMOBIKM Ta XiHKK, SIKi He
pocsarny nosHonitTTa — 3,1% Ta 7,7% BignosiaHo.

LlikaBnaTbcs yKpaiHCbKMMKW HOBMHaMM KOPUCTYBadi 3 pi3HMX KyToukiB cBiTy (Tabn. 4).

Tabnuus 4
KinbKicTb BigBiayBayiB IHTepHeT-BMAaHb y po3pisi KpaiH
. CepenHboo60Ba KinbKicTb BigBigyBadiB, TUC. OCIO Mutoma
HasBa perioHy Bcboro Bara,
10.2015 11.2015 | 12.2015 | 01.2016 | 02.2016 | 03.2016 %
YkpaiHa 2962,5 3300,6 3205 3202,8 3462,7 3276,5 19410,1 63,3
Pocis 848,7 993,7 925,8 9519 983,5 1063,6 5767,2 18,8
Binopycis 165,5 174,3 166,4 182,4 155,4 195,1 1039,1 3,4
CWA 111,8 107,7 1154 117,2 119,1 122,3 693,5 2,3
Kpum 86,1 86,2 94,5 91,6 85,9 80,6 524,9 1,7
IHWi (64 kpaiH) 504,6 563,7 524,6 5448 532,6 535,6 3205,9 10,5
Bcboro 4679,2 5226,2 5031,7 5090,7 5339,2 5273,7 30640,7 100,0

Mxepeno: po3pobneHo aBTOPOM CaMOCTiMHO 3a AaHumum livelnternet

Hanbinbwe BigBigyBaviB iHTepHeT-BuAaHb 3 YkpaiHu (63,3%). BigsigyBauis 3

Pocii — 18,8%, 3

Binopycii — 3,4%. Ha iHwi kpaiHn, a ue 64 kpaiH cBiTy, cepea skux HimeuyunHa, KasaxctaH, I3pains,

Monbuwa, ITania, KaHaga npunagae 10,5% nepernagis.
BucHoBku. B ymoBax couianbHO-eKOHOMIYHMX 3MiH Ta LUBWUAKOMO TEXHIYHOro nporpecy 3HavyHo

3pOCTaE porb anbTepPHATMBHMX MXepen Ansg OTpUmaHHsa iHdopMmalii, Takux siK € BCECBITHA Mepexa

IHTEepHeT.

CTaTUCTUYHUIA acnekT
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B mepexi IHTepHeT kopucTyBadi BiOBioylOTb CaWTKM PI3HOr0 CNpPsIMyBaHHA, NpoTe, HanyacTiwe
BiABIiAYIOTb CaNTW iHTEPHET-BMAAHb Ta CanlTU-arperaTopm 3 METOK O3HaMOMIEHHS MPO OCTaHHI Nogin
B YKpaiHi Ta cBiTi. B mepexi |HTepHeT Hanivyetbcsa 6nu3sbko 1630 cawTiB iHTepHeT-BUOAHb, SKi
npoaykytoTb HOBUHWU. B cepegHboMy cepeaHbooboOBa KiNbKiCTb BiABiAyBayiB L€l rpynu caunTis
cknagae 5104 Tuc.ocib, aki nepernsgawTb B cepefHboMy A0 8 HOBMH 3a Aoby, BuTpayawouu npu
LbOMY BrIM3bKO 6 XBUIUH.

Cepep ycboro pisHOMaHiTTS HOBUH IHTepHeT-ayauTopito YKpaiHM Hanbinblie UikaBnaTb NOMITUYHI
HoBUHW (42,2%), cycninbctBa (17,1%), HagssudarHi nogii (11,4%) ta ATO (10,3%). HoBuHam
€KOHOMIYHOro xapakrepy UikaBnsaTbcsa Bcboro 9,4% BiggigyBauiB. HanmMeHLWINA BiACOTOK nepernaais
MatoTb HOBUHM 300poB’a (0,7%), Haykn (1,2%) Ta perioHanbHi (1,5%).

AyauTopisi iHTEpHET-BUAAHb reHOepHO He piBHA Ta XapakKTepusyeTbCs NepeBaKaHHSAM YOrOBIKiB
(70%) Hag xiHkamn (30%). MNepernsgaloTs HOBMHKU 3pina ayauTopis — 4onosiku y Biui 35-44 poku
(24,3%) Ta crapuwi 45 pokis (46,1%), a Takox XiHkM Y Biui 35-44 poku (24,6%) Ta ctapuwi 45 pokis
(32,9%).

Y Mepexi IHTepHeT YnTaloTb YKpaiHCbKi HOBMHU NepeBaxHO Biasigysadi 3 Ykpainu (63,3%). binbwe
3 mnH. (10,5%) BigBigyBauiB, SKi UiKaBNATbLCA YKPAIHCbKMMW HOBUHAMW 3 iHWWX KpaiH, TakuxX §K
HimeuyunHa, KasaxctaH, I3painb, MNMonbla, Itanisa, KaHaga ta iHwi.
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AHoOTaUif. Y cTaTTi cCCTEMaTU30BaHO iCHYOYI HayKOBI
nigxoam 0o pO3BUTKY HaUiOHANbHUX iHHOBALUIHUX CUCTEM
(HIC), BusHayeHo 3HayeHHs HIC gns po3BuUTKY KpaiHw.
HaronowueHo Ha icHyBaHHi BigmiHHOCTew y koHuenuii HIC
B PO3BUHEHMX KpaiHax Ta B KpaiHax, L0 PO3BMBAKTLCS.
Takox 6yno cdopmyrnboBaHO 6a3nCHI MONMOXEHHS KOHLE-
nuii HIC, ski maoTb Hanbinblue 3Ha4YeHHS ONst PO3yMiHHSI
ii cyTHocTi. Tabn.: 1. In.: 3. bibniorp.: 13 Ha3B.

KnrouoBi cnoBa: iHHOBaUji; KoHLUenuis; cuctema; Bi-
OMIHHOCTI; dyHKU;T.
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l'ypkoBcbkui, B. |. EnekTpoHHi netudii B YkpaiHi
AIK eneMeHT Cy4acHOi AeMokKpaTii: nepcnekTMBM Ta
wnAaxu ynockoHaneHHs / B. |. l'ypkoscbkuii // HaykoBuii
BicHuK lMoniccs. - 2017. - Ne 2 (10), u. 2. — C. 24-30.

AHoTauis. B cTaTtTi 3'AcoBaHO CyTHICTb NOHATTS, BAO-
CKOHaneHo KaTeropinHo-NoHATINHWI anapaT 3 nuTaHb
eneKTPOHHOI iaeHTudikauii, oUiHeHO CTaH BNPOBaMKEHHS
LpOro iHCTPYMEHTY B YKpaiHi, 3anpornoHOBaHO LUMASXW
BOOCKOHaNeHHs MeXaHi3aMiB (YHKUiOHYBaHHS €neKTPOH-
HOI iaeHTUiKaLii B YKpaiHi, a caMe HanaromkeHHs B3ae-
Mopji CUCTeMM eneKTPOHHOI iaeHTudiKauii 3 peecTpom
BubopuiB YkpaiHn, 3 €OMHUM OepxaBHUM Aemorpadiy-
HUM peecTpom rpomagsiH. Tabn.: 1. bibniorp.: 18 Ha3B.

KnioyoBi cnoBa: enekTpoHHa AeMoKparTisi; enekT-
POHHE ypsOyBaHHS; enekTpoHHa neTuuis; iHdopmadinHe
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AHoTauif. Y cTaTtTi NpoBeAeHO KPUTUYHUI aHari3 Ha-
YKOBMX MOrMs4iB HAa Teopilo iHHOBALUIHOrO pPO3BUTKY Ta
cTpaTeriyHoro nnaHyBaHHs. [loBegeHo HeobOXigHICTb Au-
Bepcudikauil AisnbHOCTI TenekoMyHikalinHOro nignpuem-
ctBa. HaBepgeHo nigxia 0o dopmyBaHHSl iHHOBaUiHOI
cTpaTerii avBepcudikauii Ta 3gincHeHo BMGIp HaMbinbLL
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Heorhiadi, N. H. Reflexive management of the diffu-
sion of enterprise innovational activity results / N. H. Heo-
rhiadi, N. O. Shpak, L. Y. Vankovych // Scientific bulletin
Polissia. - 2017. - Vol. 2 (10), P. 2. - P. 8-15.

Abstract. The paper considers the advisability of reflexive
management of the diffusion of innovational activity results
and the structure of the functional model of reflexive man-
agement. Figs.: 3. Refs: 7 titles.

Keywords: diffusion of innovations; reflexive manage-
ment; functional model of reflexive management.
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Kasych, A. Conceptual provisions of the development
of Ukrainian innovation system / A. O. Kasych, M.
Vochozka // Scientific bulletin Polissia. - 2017. - Vol. 2 (10), P.
2.—P.16-23.

Abstract. The article systematizes the existing scientific
approaches to the development of national innovation sys-
tems (NISs), determines the NIS value for the development of
a country. It emphasizes the existence of differences between
the NIS concept in developed and developing countries.

The article presents the development of basic points of
the NIC concept that are the most important to understand its
nature. Tabl.: 1. Figs.: 1. Refs: 13 titles.

Keywords: innovation; concept; system; differences func-
tion.
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Hurkovskyy, V. I. Electronic petitions in Ukraine as an
element of modern democracy: perspectives and ways of
improvement / V. |. Hurkovskyy // Scientific bulletin Polissia. -
2017. - Vol. 2 (10), P. 2. — P. 24-30.

Abstract. The article reveals the essence of the concept,
the categorical and conceptual framework on issues of elec-
tronic identification is improved, the status of implementation
of this tool in Ukraine is assessed, the ways to improve the
functioning mechanisms of the electronic identification in
Ukraine are proposed. Tabl.: 1. Refs: 18 titles.

Keywords: E-democracy; e-government; e-petition; in-
formation society; civil society; appeal; petition; e-
identification.
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Kaluhina, N. A. Innovative strategy of the telecommu-
nication enterprise development / N. A. Kaluhina, A. A. Sa-
kun, T. M. Tardaskina // Scientific bulletin Polissia. - 2017. -
Vol. 2 (10), P. 2. — P. 31-38.

Abstract. The article provides a critical analysis of scien-
tific views on the theory of innovation and strategic planning.
The need for diversification of telecommunication companies
is proved. The approach to the formation of innovation strate-
gy of diversification is adduced and the choice of the most
optimal strategy is made. Tabl.: 2. Figs.: 1. Refs: 14 titles.
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Lec TpyAoBOi Mirpauii Moxe HabyTu 3arpo3nuByX MacLu-
Tabis, AKLWO YacTka KBaniikoBaHNX TPYAOBUX MIrpaHTIB y
3aranbHOMy 06CA3i HaceneHHs HemnporopLifiHO 3pocTae.
ABTOPOM [OCHIMKEHO XapaKTepHi PUCK MiKHapOZHOI Mir-
pauii Tpyaosoro noteHuiany. Tabn.: 1. In.: 3. bi6niorp.: 9
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AHoTauif. MeTol0 HanMcaHHA AaHoi CTaTTi € BU3Ha-
YeHHs cneundivyHMX ocobnmnBocTen YHKLIOHYBaHHSA Mia-
NPUEMCTB  BMPOOHWMYOrO  KOMMNMEKCY  KPUMiHanbHo-
BVKOHaBYOi cucTeMu YkpaiHu. Y pesynbTaTi NpoBeAeHoro
OOCTiMKEHHS BiA3HA4YeHO OCOONMBOCTI YTBOPEHHS Cycni-
NBHOrO MPOAYKTY, hOPMyBaHHA (POHAIB HaKOMUYEHHS Ta
CMOXMBaHHA Ta YHKUiT NiANPUEMCTB BMPOBHMYOrO KOM-
NMeKCy KpUMiHanbHO-BUPOOHMYOI cuctemun. Taobn.: 1. In.:
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tourists; ant algorithm.

UDC 331.556(4)(477.83)

Grynkevych, S. S. International labour migration: Eu-
ropean and Ukrainian special aspects / S. S. Grynkevych,
O. B. Bulyk // Scientific bulletin Polissia. - 2017. - Vol. 2 (10 ),
P.2.—P. 44-51.

Abstract. The article proves the basic directions of the in-
fluence of European integration processes on the labour po-
tential of the country in the context of its component struc-
tures. The process of labour migration can acquire menacing
proportions, if the proportion of skilled labour migrants in the
total population increases disproportionately. The author has
studied specific features of the international labour potential
migration are also worth noticing. Tabl.: 1. Figs.: 3. Refs: 9
titles.

Keywords: international migration; labor potential; labor
market; European integration processes.

UDC 65.011.8:351.713

Goncharenko, O. G. Basis operatuion of enterprises
prodyction complex penal system / O. G. Goncharenko, A.
V. Kravchuk // Scientific bulletin Polissia. - 2017. - Vol. 2 (10),
P.2. - P. 52-56.

Abstract. The purpose of this writing is to determine the
specific features of the functioning of enterprises manufactur-
ing complex penal system of Ukraine. The methodological
basis of scientific research is a set of methods and techniques
of scientific knowledge, including dialectical method by which
issues of enterprises manufacturing complex penitentiary stud-
ied towards strategic development. The result of the study may
be noted that these enterprises have specific features. In par-
ticular, the noted features of the formation of the social prod-
uct, forming accumulation funds and consumption, the imple-
mentation of cost recovery, formulated stage of the life cycle
and functions of enterprises manufacturing complex criminal
production system. Tabl.: 1. Figs.: 1. Refs: 9 titles.

Keywords: enterprise; production; function; value added;
means of labor; wages; condemned.

UDC 658. 318

Harafonova, O. I. Implementation of strategic alterna-
tives and strategies for changes to enterprises under cri-
sis conditions / O. |. Harafonova, R. V. Yankovoi // Scientific
bulletin Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 57-60.

Abstract. The development of an effective product strate-
gy is the key to the successful enterprise functioning on the
market, the basis for the formation of a strategy for implement-
ing changes and the stage of technology for strategically
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yrpaBriHHA BHYTPILLHIMK 3MiHaMK npouecy TpaHcdopma-
Ui Ha NnpomucnoBux nignpuemcTteax. Taén.: 1. In.: 1. bi6-
niorp.: 5 HasB.

KnioyoBi cnoBa: crtparteria; cTpaTeris 34iCHEHHS
3MiH; NpoAyKTOBWI MopTdpenb; cTpaTeriyHnid Habip nign-
puemcTBa.

YK 658.018(4)

FoHuap, O. . YnpaBniHHA noTeHWianom nianpuem-
cTBa Ha 3acapax nobyaosu rpacdoaHaniTUMHUX Moae-
nen / O. |. NoHyap // Haykoeun BicHuk lMonices. - 2017. -
Ne 2 (10), u. 2. — C. 61-65.

AHoTauiss. ABTOPOM KOHCTaATOBaHO, WO pe3ynbTaTtu
OLHIOBAHHS CYKYMHOI BEMWYMHW | OKPEeMMUX CKNagoBUX
noTeHuiany niANPUEMCTBA, PUHKOBMX MOXIUBOCTEW, He-
BM3HAYEHOCTEW Ta 3arpos € NiArpyHTAM Ans cTpaTeriyHnx
nnaHis NOro po3BuUTKY.

[oBeneHo, wWo rpadoaHaniTMyHi METOAM OLHIOBAHHS
HaOYHO [AEMOHCTPYIOTb pesynbTaTi AOCNIMKEHHS | JO3BO-
NATb OTPUMYBATKM iHOPMaLi0 He nuLlle LWOoAo Po3MipiB
noTeHuiany, ane v Woao «NpobrnemMHuX» Noro enemMeHTIB.

BcTaHoBneHi Hegonikv iCHyIOYMX MEeTOAIB OLjiHIOBaHHSA
noTeHujany nignpuemcTea (kBagpaT noTeHuiany, MeToa
pagapy, Towo).

O6rpyHTOBaHO [OOUINBHICTE MOAENIOBAHHSA i OUjiHIO-
BaHHs NOTeHLjiany niaAnpMeMcTBa 3a M'ATbMa enemeHTamm
«BEKTOPaMu PO3BUTKy»: IHOPMaUIiHNA, TPYAOBUW,
iHaHCOBWIN, BUPOBHNYMIN Ta PUHKOBUIA MoTeHuian. 3sep-
HyTO yBary Ha nepeBarM noGyaoBu rpadoaHaniTM4HoI
MogZeni — «3ipkn noteHujany nignpyvemcraar. In.: 1. bibni-
orp.:4 Hass.

KniovoBi cnoBa: noteHuian nignpuveMCTBa; CTPYKTY-
pa; enemMeHTH; No3uULLOHyBaHHS; MOAENOBAHHS; 34aTHOC-
Ti; MOXIMBOCTI; yNpaBniHHA NOTeHLianoM niagnpueMcTBaa.

YOK 004:005:657

Bonor, O. |. JocnigXeHHs1 OCHOBHUX TeHAEeHUin
3anyyYeHHs BOAHMX pecypciB y rocnogapcbkui 060-
pot / O. |. Bonor, T. A. l'oronb // HaykoBui BicHuk [Monic-
csi. - 2017. - Ne 2 (10), 4. 2. — C. 66-69.

AHoTauif. |[HTepec 0o iHHOBALMHWX pilleHb B JOCHi-
[KyBaHin cdpepi 3pocTae, Bce uvacTiwe nignpuemcraa
BAalOTLCA A0 06'eqHaHHS yCix icHytounx BisHec-goaaTkiB y
LinicHy, npauesfaTtHy CUCTEeMy MpOorpamMHMX CepBICIB Ha
anapaTHOMy Ta MporpamMHOMY piBHi, WO 3abe3nevye ix
yHKUIOHYBaHHS1 B pamkax €AuHOoi Bi3Hec-norikv 4depes
OAMH KOPUCTYBaLbKUI iHTEpPdeNC.

OcobnunBo BiAgYyBalTbCA NepcnekTuBmu rnobanisadii B
cucTemax kopropaTuBHOro Tuny. BoHu noknwukaHi 3apo-
BONBbHATK iHpOpMAaLiiHy MPO30picTb NianpueMcTBa, cdo-
pmyBaTuK 3aranbHWN iHPOPMaUiiHUA NpoCTip i BMaaeaTtu
[OpeYHi NoBiAOMMEHHA AN BCIX PiBHIB ynpasBniHHA nign-
puemcTBa. Tabn.: 1. bibniorp.: 3 Ha3B.

KnroyvoBi cnoBa: iHdopmaLiiHi TexHonorii; obnik Ta
ynpaBrniHHS; MOAEpPHi3aLis; cUCTeMHa iHTerpauisi.

Y[OK 330.131.52:004

3anueBa, O. |. Peanisauis iHbopmauinHoro nore-
Huiany B ynpaBniHHi cTpaTeriyHolo apganTauieto nign-
puemMctBa B YyMoBax AUCKYHKUIA  couianbHO-
ekoHomiuyHux iHctutyuin / O. |. 3anuesa // HaykoBun
BiCHMK [Monicca. - 2017. - Ne 2 (10), u. 2. — C. 70-73.

AHoTauif. Bu3HayeHO HeobOXigHICTb AoChiaKeHHs
CTaHy Ta piBHI0 peanisauii iHbopmaLiiHOro noTeHujiany B

adaptive management of internal changes in the process of
transformations in industrial enterprises. Tabl.: 1. Figs.: 1.
Refs: 5 titles.

Keywords: strategy; strategy for implementing changes;
product portfolio; strategic set of the enterprise.

UDC 658.018(4)

Gonchar, O. |I. Management of the potential of an en-
terprise on the basis of graph-analytical models / O. .
Gonchar // Scientific bulletin Polissia. - 2017. - Vol. 2 (10), P.
2. —P. 61-65.

Abstract. It is stated that the results of evaluation of ag-
gregate value and separate components of the potential of an
enterprise, market opportunities, uncertainties and threats are
the basis for strategic plans of the development of an enter-
prise.

It is proved that graph-analytical assessment methods
demonstrate the results of research and provide information
not only about the size of potential, but also about the "prob-
lem" elements.

The shortcomings of existing methods of assessment of
the potential of an enterprise are defined (square of the poten-
tial, the radar method, ect.)

The feasibility of modeling and assessment of the poten-
tial of an enterprise for five elements - ‘vectors of develop-
ment’ — informational, labor, financial, industrial and market
potentials is grounded.

Attention is paid to the advantages of building the graph-
analytical model — ‘star of the potential of an enterprise’. Figs.:
1. Refs: 4 titles.

Keywords: potential of an enterprise, structure, elements,
positioning, modeling, abilities, opportunities, management of
the potential of an enterprise.

UDC 004:005:657

Volot, O. I. Information technologies in accounting and
management companies: modernization and integration
system / O. |. Volot, T. A. Gogol // Scientific bulletin Polissia. -
2017. - Vol. 2 (10), P. 2. — P. 66-69.

Abstract. Interest to the innovative solutions in the field of
research increases, enterprises even more often resorting to
unite all existing business applications to a complete and
workable system of software services on hardware and soft-
ware level, that ensures their functioning within a single busi-
ness logic through one user interface.

Especially are felt the prospects of globalization in sys-
tems of corporate type. They are designed to meet the infor-
mational transparency of the enterprise, to form a common
information space, which will combine information flows and to
issue pertinent message to all levels of enterprise manage-
ment. Tabl.: 1. Refs: 3 titles.

Keywords: information technology; accounting and man-
agement; modernization; system integration.

UDC 330.131.52:004

Zaitseva, O. |. Sales information potential in the man-
agement of strategic enterprise adaptation under dysfunc-
tion social and economic institutions / O. |. Zaitseva // Sci-
entific bulletin Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 70-73.

Abstract. The necessity of study of and level of imple-
mentation of information management capacity in strategic
enterprise adaptation. Figs.: 1. Refs: 10 titles.
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ynpaBriHHi cTpaTeriyHo aganTauieto nignpuemctaa. In.:
1. Bibniorp.: 10 Ha3B.

Knro4yoBi cnoBa: iH(opMauinHMin noTeHuian; agan-
Tauisa; ynpasriHHSA cTpaTeriyHo ajanTauieto; pesynbTa-
TUBHICTb bi3Hecy.

YOK 658. 016.46

Pakocin, . B. TeopetnuHi niaxoan po copmy-
BaHHs1 CUCTEMHOI Kpu3u nignpuemcTia / 1. B. Pakocin
/I HaykoBwi BicHuk lMoniccs. - 2017. - Ne 2 (10), u. 2. — C.
74-77.

AHoTauifa. Y ctaTTi po3rnsHyTO nigxoan OO BU3Ha-
YeHHSI MOHATTA «CUCTEMHa kpusa». 3asHaveHo, ocobnu-
BOCTi (POpMyBaHHSI CUCTEMHOI KpM3W Ha NignpuEMCTBI.
O6r'pyHTOBaHO hakTopw, Lo (hOPMYTb KPM3y Ha nianpu-
emcTBi. Tabn.: 1. bibniorp.: 7 Ha3B.

KniovoBi cnoBa: kpu3a; cuctemHa kpusa; daktopu
OpMyBaHHS CUCTEMHOI Kpu3u; OCOBNMBOCTI KPU3OBOrO
CTaHy nianpvemcTBa.

YOK 336.71

FoHyapeHko, I. . MopepHisauia BigHOCUH ciHaH-
COBUX NMOCEPEAHUKIB Y CyYaCHMX YMOBaX BiTYN3HAHOI
ekoHomiku / |. I'. loHuyapeHko, O. KO. bepesiHa, A. M.
Lesyerko // Haykoeui BicHuk [Moniccsa. - 2017. - Ne 2
(10), 4. 2. - C. 78-84.

AHoTauis. Y craTTi 06rpyHTOBYETbCSI HEOOXiOHICTb
MOZepHisaLii i OHOBNEHHs hOpM BiAHOCUH MiX (hbiHaHCO-
BMMUW nocepedHnkamu. BusisneHo npobnemu, wo crawoTb
Ha 3aBaji 40 onTuMi3auii BiZHOCUH (biHAHCOBKX nocepea-
HWKIB Yy NIOLWMHI HaAaHHS (DiHAHCOBMX MOCHYr KMi€eHTaM.
3anponoHoBaHO NepcrneKkTUBHI BMAW NpodeciiHux B3ae-
MUH MDK BITYM3HAHUMM DiIHAHCOBMMM MOCEPeAHMKaMu.
Tabn.: 1. bibniorp.: 9 Ha3B.

KniovoBi cnoBa: hiHaHCOBI MOCepeaHuKN; B3aeMo-
nis; 6aHK; cTpaxoBa KOMMaHis; MoAepHisauis BiOHOCUH
hiHaHCOBMX MOCEPEAHWKIB.

YOK 336.761.6(477+439)

Bauo, P. . BnpoBaaxeHHs 3apy6ixHoro gocsigy
[AOCYAOBOro BPerynioBaHHA CNoOpiB Ha puUHKax iHaH-
coBux nocnyr B Ykpaini / P. /. Bauo, H. M.BgoseHko,
H. H. MNMonpa-Hocuk // HaykoBuia BicHuk Monices. - 2017. -
Ne 2 (10), 4. 2. — C. 85-93.

AHoTauis. Y cTaTTi 06r'pyHTOBYETHCA AOUINBHICTD iM-
nnemeHTauii yropcbkoro 4OCBiy B Cy4acHy cuctemy 3a-
XWUCTY MpaB CroXuBaYiB, sika yHKLiOHYe B YKpaiHi. ABTO-
pamMmn po3KkpUTo 0cobnMBOCTiI hyHKLiOHYBaHHSA PiHAHCOBOI
ApbGiTpaxHoi Komicii YropwuHu, CTaTUCTUYHWA aHani3
[iSNbHOCTI koI 403BONSiE POBGUTU BUCHOBOK NpO i edek-
TUBHICTb y BpEryrnoBaHHi CMopiB MK Crnoxveadamu Ta
HapgaBayamu chiHaHcoBux nocnyr. Tabn.: 3. bibniorp.: 23
Ha3B.

Knto4yoBi cnoBa: puHkM chiHaHcoBuX nocnyr; Hauko-
MdiHnocnyr; diHaHcoBun apbiTpax; PiHaHcoBa ApbiTpa-
Ha Kowmicis; HauioHanbHuin BaHk YropLuHu.

YK 336:004.032.2 (477)

CapuukoBa, |. B. CTpykTypa Ta KoHuenuis dyHKui-
OHYBaHHi aBTOMaTU30BaHUX OGaHKIBCbLKMX cCuUCTEM:
BiTYM3HSAHUM Ta 3aKkopAoHHMI Agoceig / |. B. Cagumko-
Ba, B. C. Caguukos, HO. B. KpacHsiHcbka // HaykoBuii Bic-
Huk Monices. - 2017. - Ne 2 (10), 4. 2. — C. 94-103.

AHoTauis. B cTtaTTi po3rnsaHyTo hOpMYyBaHHS MOHATTS

Keywords: information potential adaptation; adaptation
strategic management; business performance.

UDC 658. 016.46

Rakosii, P. V. Theoretical approaches to the formation
of the enterprise system crisis / P. V. Rakosii // Scientific
bulletin Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 74-77.

Abstract. Approaches to the definition of the concept
"system crisis" are considered in the article. The features of
the formation of a systemic crisis in the enterprise are pointed.
The factors forming the crisis in the enterprise are justified.
Tabl.: 1. Refs: 7 titles.

Keywords: crisis; the systemic crisis; factors of systemic
crisis; especially the crisis of the company.

UDC 336.71

Honcharenko, I. Modernization of financial intermedi-
aries relations in modern conditions of national economy
/ 1. H. Honcharenko, E. Yu. Berezina, A. M. Shevchenko //
Scientific bulletin Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 78-
84.

Abstract. The article substantiates the need for moderni-
zation and renewal forms relationships between financial in-
termediaries as well as deepen and broaden the traditional
areas of cooperation. The problems that stand in the way to
optimize the relationship of financial intermediaries in the
plane of financial services clients. Promising kinds of profes-
sional relationships between domestic financial intermediaries.
Tabl.: 1. Refs: 9 titles.

Keywords: financial intermediaries; interaction; bank; in-
surance company; upgrading relations of financial intermediar-
ies.

UDC 336.761.6(477+439)

Bacho, R. J. Implementation of foreign experience of
pre-trial dispute settlement at financial services markets
in Ukraine / R. J. Bacho, N. M., Vdovenko, N. N. Poyda-Nosyk
/I Scientific bulletin Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 85-
93.

Abstract. The article substantiates the feasibility of the
implementation of the Hungarian experience in a modern sys-
tem of consumer protection in Ukraine. The authors have re-
vealed features of functioning of the Financial Arbitration
Board of Hungary, statistical analysis of which allows making
a conclusion about its effectiveness in resolving disputes be-
tween consumers and financial service providers. Tabl.: 3.
Refs: 23 titles.

Keywords: financial services markets; National Commis-
sion for the State Regulation of Financial Services Markets;
financial arbitration; Financial Arbitration Board; National Bank
of Hungary.

UDC 336:004.032.2 (477)

Sadchykova, I. V. Structure and concept of the auto-
matic banking systems operating: domestic and foreign
experience / I. V. Sadchykova, Y. V. Krasnyanska // Scientific
bulletin Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 94-103.

Abstract. Creation of the definition of automatic banking
system is researched in the article. The main problems of in-
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aBTOMaTu3oBaHa baHkiBCcbka cucTema. BusiBneHi ocHOBHI
npobnemn 3anpoBafKeHHA CyyacHuX iHdopMaLifHMX
TEXHONori Ta cneundivyHMx GaHKIBCbKUX €neKTPOHHWX
npoaykTiB. 3anponoHoBaHa aBTOPCbKa CTPyKTypa copmy-
BaHHS GaHkiBCbKOi iHGopMaLiiHOi cuctemn. [NpuBeaeHi
HaNMOLUMPEHILLi eNeKTPOHHI CUCTEMM CBITYy Ta HadaHi pe-
KoMeHAaUii Woao pauioHanbHOro BUKOPUCTaHHS OKpeMumX
KOMEpLNHMX aBTOMaTU30BaHUX MPOAYKTIB B GaHKiBCbKil
cuctemi Ykpainn. Tabn.: 1. In.: 8. bi6niorp.: 10 Ha3B.

KnioyogBi cnoBa: 6aHk; GaHkiBcbka cucTema; iHdop-
MaUiHi TexHonorii; aBTomMaTu3oBaHa OGaHKiBCbka cucTe-
Mma; BaHKiBCbka iHbopmMaLiiHa cuctema.

YOK 336.43

KnumeHko, T. B. BeHuypHe ¢hiHaHCyBaHHA iHHOBa-
uinHoi aianbHocTi / T. B. KnumeHko // HaykoBuii BiCHUK
Moniccs. - 2017. - Ne 2 (10), 4. 2. — C. 104-110.

AHoTauif. Y cTaTTi BU3Ha4YeHa CyTHICTb BEHYYPHOro
biHaHCyBaHHS IHHOBALINHOI AiANbHOCTI, HaBeJeHa xapak-
TepucTuKa cTagii po3BUTKY IHHOBALNHMX KOMMAHIN, ki
3anyyaloTb BeH4ypHe diHaHcyBaHHA. [ocnigpkeHun cy-
YaCHWIA CTaH PO3BUTKY BITYM3HSHOIO PUHKY BEHYYPHOrO
iHBeCTyBaHHS Ta cHOpMynbOBaHi NPono3uuii Woao noro
aKkTuBi3aLii, 30KpeMa 3a paxyHOK MiABWLLEHHS poni Agep-
XaBHOI NIATPUMKM BEHYYpHOro diHaHCcyBaHHs. Tabn.: 4.
Bi6niorp.: 7 Ha3B.

KnrouyoBi cnoBa: iHHOBaUif; iHHOBaUiHA OiANbHICTb;
BEHYypHe (PiHaHCYBaHHSA iHHOBAUIMHOI AiSNbHOCTI; BEHYY-
PHWI KaniTan; BeHYypHa KOMMaHisi; BEHYYPHUI poHA,.

YOK 388.1

MonexkoBa, M. B. OcobnusocTi po3snoginy ¢iHaH-
COBUX pecypciB AepaBHOro AopoxHboro coHay / M.
B. MonexkoBa, B. B. KoHuesa, A. O. besyrnun // Hayko-
BuIA BicHuk lMoniccs. - 2017. - Ne 2 (10), 4. 2. — C. 111-
117.

AHoTauis. lponoHyeTbca MeToauka posnoginy oi-
HaHCOBWX pecypciB MK [epXaBHM OOPOXHIM Ta TepuTo-
pianbHUMK AOPOXHIMKU boHAaMM YKpaiHW. 3acTocyBaHHS
HayKOBO-METOANYHOrO anapaTy Aae MOXIUBICTb BU3HAYW-
TM po3mip dpiHaHCOBOro 3abe3nevyeHHs  [OPOXHbO-
ekcnnyaTauiiHOro MignpuemcTBea, Lo obCryroBye BiAnoBi-
OHWI panoH obnacTi. Po3pobneHi MeToanyHi NonoxeHHs
cnpsiMoBaHi Ha 3abeaneyvyeHHs eqeKTUBHOTO BUKOHAHHS
3aBAaHb Ta (PYHKLIN KOXHUM Cy6'€KTOM [OPOXHBOrO roc-
nopapctea. Tabn.: 3. bibniorp.: 11 Ha3B.

Kntovosi cnoBa: metoavka iHaHCyBaHHSA [opir; BU-
TpPaTN Ha PEMOHT AOpir; APIOHUA PEMOHT i NOTOYHe obcny-
roBYBaHHSA [OPIr; AOPOXHi poHA.

YOK 336.7

Pycyn, J1. B. MexaHiam npoBefeHHs1 6aHKOCTpaxy-
BaHHA B yMOBaXx po3BUTKY ¢hiHaHCOBOro puHky Ykpai-
Hu / 1. B. Pycyn // HaykoBui BicHuk Moniccst. - 2017. - Ne
2(10),4. 2. - C. 118-126.

AHoTaUif. Y cTaTtTi 06rpyHTOBYETECA MeXaHi3M npo-
BefeHHs GaHKoCTpaxyBaHHS, MpoOBeAeHO (DaKTOPHUIA
aHani3 Ta OOCMiMKEHO LWiNbHICTb 3B'A3Ky MK AOCHiOXY-
BaHMMM  ob’ekTamu, 3a  [OMOMOIOK  PerpecinHo-
KOpernsLuiiHOro aHanisy BCTaHOBMEHO BMIUB PO3Mipy Kpe-
OUTIB Ta CTPaxoBMX MPeMii Ha PO3BUTOK GaHKOCTpaxy-
BaHHA. [ns gocnimkeHHs ob'ekta 3 6araTbmMa o3Hakamu
pPO3paxoBaHO TAKCOHOMIYHUI KOEMILIEHT, SIKUIA CUHTETUY-
HO XapakTepusye 3MiHMW 3HayeHb O3HaK AO0CHIAKYBaHMX
sBMLL YmM npoueciB. Tabn.: 4. bibniorp.: 8 Ha3B.

troducing modern information technologies and specific bank-
ing electronic products are determined in the article. Author
structure of creating banking informational system is suggest-
ed. The most spread electronic systems of the world and rec-
ommendations concerning rational use of separate commer-
cial automatic products in the banking system of Ukraine are
given. Figs.: 1. Tabl.: 1. Figs.: 8. Refs: 10 titles.

Keywords: bank; banking system; information technolo-
gies; automatic banking system; banking information system.

UDC 336.43

Klymenko, T. V. Venture capital financing of innova-
tion activities / T. V. Klymenko // Scientific bulletin Polissia. -
2017. - Vol. 2 (10), P. 2. — P. 104-110.

Abstract. The essence of venture capital financing of in-
novation activities is defined in the article and the characteris-
tic of development stages of the innovative companies which
attract venture capital financing is provided. The current state
of the domestic market of venture investment is investigated
and proposals for its activation are formulated, in particular by
increasing the role of the government support of venture capi-
tal financing. Tabl.: 4. Refs: 7 titles.

Keywords: innovation; innovation activity; venture capital
financing of innovation activities; venture capital; venture
company; venture fund.

UDC 388.1

Polenkova, M. V. Distribution of financial resources for
federal road funds / M. V. Polenkova, V. V. Kontseva, A. O.
Bezuhlyi // Scientific bulletin Polissia. - 2017. - Vol. 2 (10), P. 2.
-P. 111-117.

Abstract. Proposed for effective financial resources dis-
tribution and the balancing of federal and local interests. The
application of the mentioned above enables to determine the
amount of financial provision for regional maintenance entities
from each oblast. The proposed technique can potentially
increase financial support of road operation enterprises.

Hence, the developed technique, which serves as an im-
portant element for distributing financial resources of federal
road funds, is directed towards ensuring effective execution of
tasks by each entity in the field of road infrastructure. Tabl.: 3.
Refs: 11 titles.

Keywords: method of financing roads; the cost of road
maintenance; small repairs and maintenance of roads; road
fund.

UDC 336.7

Rusul, L. V. Bancassurance under financial markets'
globalization in Ukraine / L. V. Rusul // Scientific bulletin
Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 118-126.

Abstract. The mechanism of bancassurance is studied in
the present research, the factor analysis is conducted and the
connection between the studied objects is determined. Re-
gressive and correlative analysis helps the understand the
setting of the credit limit and insurance bonuses on the
bancassurance development. The calculated taxonomic coef-
ficient synthetically characterizes the changes of features of
the investigated objects or actions. Tabl.: 4. Refs: 8 titles.

Keywords: commercial banks; insurance companies;
bancassurance; financial market; correlation; factors.
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KnrouoBi cnoBa: komepLiiHi 6aHku; cTpaxosi koMna-
Hii; 6aHKOCTpaxyBaHHS; PiHAHCOBUIA PUHOK; KOPENAUIAHNA
3B'A30K; hakTopw.

YOK 336.71

®puy, A. O. HanpsimM1 BAOCKOHaneHHsi onopartky-
BaHHA biHaHcoBoro cektopy / A. O. ®puy // Haykosui
BicHUK lMoniccs. - 2017. - Ne 2 (10), u. 2. — C. 127-132.

AHoTauifa. Y cTaTTi posrnsHyTO TeOpPeTUYHi Ta npak-
TUYHI NUTaHHA onodaTKyBaHHSA (DiHAHCOBOrO CEKTOPY Kpa-
iHn. OKkpeMy yBary npuAineHo icTopii CTaHOBMNEHHS, cKna-
OOBVMM i BMaaM creuianbHOro nodaTtky Ha GaHKiBCbKi
yCTaHOBUW. 3anpornoHoBaHO MPWMIPHUIA NOPSAOK BrpoBa-
[PKeHHs onofaTkyBaHHsi DiHaHCOBOro ceKkTopy Ans Ykpai-
HW, 3 ypaxyBaHHAM HeOoOXiQHOCTi CTBOPEHHSI MexaHi3miB
6opoTbOM 3 TiHBOBMMM cxemamu. Tabn.: 1. bibniorp.: 3
Has3B.

Knroyvosi cnoBa: 6a3a nogatky; 6aHk; 36ip; nogaTok;
biHaHcOBa onepalis; iHaHCOBWUIA CEKTOpP; CTaBka nogaT-
Ky

YK 339:004.738.5

LWkapnert, C. M. Cy4yacHui cTaH Ta NMepcrneKTMBU
PO3BUTKY MiXXKHApOAHOI eneKkTpoHHoi Toprieni / C. M.
Lkapnert, |. O. XomeHko // Haykosun BicHuk [Noniccs. -
2017. - Ne 2 (10), u. 2. — C. 133-138.

AHoTauis. Cnocrepiraetbcs uiTka TeHAeHUis 4o 3po-
CTaHHA KiNbKOCTi KOpPUCTyBaYiB |HTEpHET, 3'ABNSIOTbCA
HOBI NOLWUTOBI BiAAINEHHs, B TOMYy Yncni npusaTHi. [poTa-
romM OCTaHHIX POKiB 3pocTana KinbkicTb 6aHkomariB, WO €
OfHi€l0 3 YMOB PO3BUTKY €NEKTPOHHOI TopriBMi (, xo4a B
CTPYKTYpi nnaTtexiB 3a KynneHi OH-nalH ToBapu BCe Lie
NpoAOBXYE AOMiHYBaTW rOTIBKOBMM pO3paxyHOK. Hapasi
TopriBns Yepes |HTepHeT nocigae apyre micue B CTPYKTYypi
po3api6Hoi Toprieni YkpaiHu. In.: 4. Bibniorp.: 12 Ha3B.

KnioyoBi cnoBa: enekTpoHHa komepuis; IHTepHeT-
TOPriBMs; enekTpoHHa TOPriBNS; KOMepLiHa AisnbHICTb;
TerneKkoMyHiKaLjinHi TEXHOROTii; CBITOBUIA PUHOK.

YK 636.39.034 338.43

BpoBeHko, H. M. MapagurmanbHui nornsg Ha
copMyBaHHA 3axoAiB peryntoBaHHA PUHKY NPOAYKLIT
akBakynbTypu / H. M. BooseHko, O. O. [lepeHbko // Hay-
KoBuWI BicHUK Moniccs. - 2017. - Ne 2 (10), 4. 2. — C. 139-
143.

AHoTauif. Y cTaTTi BUCBITNIEHO Nponosuuii Wwoao pe-
rynioBaHHS BITYN3HAHOIO PUHKY NPOAYKLIT akBakynbTypu y
KOHTEKCTi hOpMyBaHHs rnobanbHUX NpoAoBONbYMX CUC-
TeMm Ta perioHanbHUX puHkiB. MNogaHo pekomeHaauii, wob
BNAMBAaTU Ha nponosuuito pubu i pubonocaakoBoro mate-
piany B YkpaiHi. bi6niorp.: 10 Ha3B.

KntouoBi cnoBa: pubHe rocnogapctso; BUPOOHWLT-
BO; aKBaKynbTypa; PUHOK; MOMWUT; PErynioBaHHs; PEKOMEH-
Aauii.

Y[OK 621.3.002.6

MepepBa, M. . OocnigkxeHHs poni BeH4YYypPHUX
cipM Ha paHHiX cTagisx xuTresoro uukny tTosapy / .
I". MepepBa, T. O. Kobenea, H. M. Tkayosa, // HaykoBuii
BicHUK Monicca. - 2017. - Ne 2 (10), u. 2. — C. 144-149.

AHoTauis. [lpoBegeHoO TeopeTUyHi Ta NPakTUYHI Joc-
NIMKEeHHS paHHIX CTafin XUTTEBOrO LMKIY MPOMUCHOBUX
HOBOBBeZleHb. B3HauyeHo HasiBHICTb CyTTEBMX TPYAHOLLIB,
WO CToATb Nepen nignpuveMcTBamu y cdepi CTBOPEHHS,
OCBOEHHS | BUBEOEHHS Ha PUHOK MPOMUCIIOBUX iIHHOBALN.

UDC 336.71

Frych, A. O. Directions of improvement of financial
sector taxation / A. O. Frych // Scientific bulletin Polissia. -
2017.-Vol. 2 (10), P. 2. — P. 127-132.

Abstract. The article deals with theoretical and practical
issues of taxation of a state financial sector. The particular
attention is paid to the history of origin, elements and types of
the special tax on bank institutions. The article offered an ap-
proximate order of imposing of the financial sector’s taxation
for Ukrainewith account of the need to create a mechanism of
fight against shadow schemes. Tabl.: 1. Refs: 3 titles.

Keywords: tax basis; bank; fee; tax; financial transaction;
tax rate.

UDC 339:004.738.5

Shkarlet, S. M. The current state and prospects of
development of international electronic commerce / S. M.
Shkarlet, 1.0. Khomenko // Scientific bulletin Polissia. - 2017. -
Vol. 2 (10), P. 2. — P. 133-138.

Abstract. There is a clear upward trend in the number of
Internet users, new post offices, including country. During last
years the number of ATMs was increased, which is a
prerequisite for the development of electronic commerce,
although the structure of payments for purchased online
products still continues to dominate the cash calculation.
Currently trading over the Internet ranks 2nd in the structure of
retail trade in Ukraine. Figs.: 4. Refs: 12 titles.

Keywords: e-commerce; online trading; e-commerce;
commercial activity; telecommunications technology; the
global market.

UDC 636.39.034 338.43

Vdovenko, N. M. Paradigmational view on the market
regulation measures of aquaculture products / N. M. Vdov-
enko, E. O. Derenko // Scientific bulletin Polissia. - 2017. - Vol.
2 (10), P. 2. — P. 139-143.

Abstract. The article describes the main proposals ac-
cording regulation national market of fish products in the con-
text of formation of global product systems and regional mar-
kets. The recommendations for influence on the supply of
marketable fish and the production of fish-planting material in
Ukraine. Refs: 10 titles.

Keywords: fisheries; manufacturing; aquaculture; market;
demand; regulation; guidelines.

UDC 621.3.002.6

Pererva, P. G Investigation of the role of venture com-
panies in the early stages of the product life cycle / P. G
Pererva, T. O. Kobielieva, N. P. Tkachova // Scientific bulletin
Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 144-149.

Abstract. Conducted theoretical and practical research on
the early stages of the life cycle of industrial innovation. Identi-
fy the existence of significant difficulties faced by the enter-
prises in the sphere of creation, development and bringing to
market industrial innovation. It is proved that during the test,
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[oBeaeHo, Wo B Xo4i NepeBipKM i JOCBIAYEHOrO OCBOEHHA
HOBOBBEZEHb, Yepe3 TEXHiYHi TpyaHoLli abo BiACYyTHICTb
HeobXigHUX (hiHAHCOBMX KOLUTIB, MPUMUHSAIOTLCA PO3POOKM
KOXXHOTO LLIOCTOro HOBOBBEAEHHS 3 BigibpaHmx 20 BigcoT-
KiB. [ns nigBuLieHHs edeKTUBHOCTI iHHOBALiHOI Aisnb-
HOCTi 3anpornoHoBaHoO GinbLLIOK MipOl BMKOPUCTOBYBATM
Mani iHHoBaUilHi nignpuwemctea. O6rpyHTOBaHO, WO Hal-
OiNblNA BHECOK B iHHOBAUiMHMIA Mpouec BHOCATb Marli
iHHOBaUinHI chipmu | gyKe Benuki kopnopadii, Wo MaTb B
SIKOCTi CBOIX hini cepepHi Ta mani HayKOMICTKi dipMu.
Tabn.: 3. bibniorp.: 16 Ha3B.

Knro4yoBi cnoBa: XUTTEBUIA LMKM; iHHOBALT; po3pob-
Ka; ePbeKTUBHICTb; Mani nignpuemMmcTaa.

YOK 658.5.012.42

Yepuuk, J1. M. [liarHocTuka B cuctemi ctpateriyHo-
ro MeHemXMeHTy nianpuemctaa / J1. M. Yepuwuk // Hay-
KoBuI BicHUK Momiccs. - 2017. - Ne 2 (10), 4. 2. — C. 150-
155.

AHoTauifa. Y cTarTi Habynu noganbLoro po3BUTKY
TEOPETUKO-METOAOJONYHI NMOMOXEHHS LWOA0 BUKOPUCTaH-
HS OiarHOCTUKN y cTpaTeriyHOMy MeHeDKMEHTi Ha cTagisax
06rpyHTyBaHHsi Ta peanisadii ctpaTerii po3BUTKy nignpu-
€MCTBa. YTOYHEHO 3MICTOBHE HAMOBHEHHS OiarHOCTUKN SIK
BUAY NPaKTUYHOI AiSNbHOCTI, WO nepeadavae CyKymnHiCTb
dopmanizoBaHux npoueayp, CNpsMOBaHUX Ha BU3HAYEH-
HS (PaKTUYHOro CTaHy nNiANpPUEMCTBA, POPMyBaHHA Moae-
ni Moro mManbyTHBOrO CTaHy i BUSBNIEHHS CTpaTerivyHoi
nporanuHn. OBrpyHTOBaHO NPUHLMNW, MiAX0AMW, CKNagosi,
03Haku, YHKUil Ta eTann AiarHOCTUKM y CTpaTeriyHOMy
MeHemxMeHTi. In.: 1. bibniorp.: 7 Ha3B.

Knio4yoBi cnoBa: giarHoctvka; cTpaTeridHun meHe-
PKMEHT; eTanu AiarHoCTuKv CTaHy NianpueEMCTBA; cTpaTe-
riYHa nporanvHa; Koperyum aii.

YIK 65.012.32:659.1:621.397.13

PomaHeHko, €. O. 0OG6Gnik TpaHCNOpPTHO-
3aroTiBenbHUX 3aTpaT NiANPUEMCTB po3ApiOHOI Top-
rieni / €. O. PomaHeHko, |. B. Yannan // HaykoBuin BicHUK
Moniccs. - 2017. - Ne 2 (10), u. 2. — C. 156-163.

AHoTauif. MeTol NepBMHHUX OOCNIMKEHb € aHani3
ocobnmeocTen nobynosBu nigcucTeMu ynpaeniHHA OpeH-
[OM Ha NiANpuEMCTBI Ta HafaHHS MPaKTUYHWUX PEeKOMEH-
Aauii no noro ycniwHin poboti. Tabn.: 1. In.: 2. Bibniorp.:
11 HasB.

KniouyoBi cnoBa: 6peHauHr; OpeHA-MeHemMKMeHT;
cTpaterii ynpaeniHHs nopTdenem 6OpeHaiB; cucTema
ynpaBsriHHS pO3BUTKOM BpeHaa.

YK 658.18:631.151.6

Konopinuyk, B. A. MeHegXXMeHT NOriCTUMHUX BMU-
Tpat nignpuemcTts AMK / B. A. Konoginuyk // Haykosuit
BicHuK lMoniccs. - 2017. - Ne 2 (10), 4. 2. — C. 164-169.

AHoTauif. Po3rnsgHyTo pisHi TNyMayeHHs NOHATTS no-
riCTUYHUX BUTpAT Ta MPeACTaBreHo iX aBTOpPCbKe BU3Ha-
YeHHs1. 3anpornoHOBaHO 3aranbHy kKnacudikadito norictu-
YHMX BUTPaT Ta BU3HAYEHO OCOBMMBOCTI iX NPOSIBY Y KOH-
TEKCTi npedMeTHOro niaxoAQy A0 O6’eKTy AOCHimKEHHS.
lMpoBegeHO MOPIBHANBHUIA aHari3 YacTku i CTPYKTypu no-
riCTUYHUX BUTPAT HaLiOHANbHOI Ta MiXKHApOOHOI EKOHOMI-
Kkn. Bu3HayeHo npobnemu igeHTudikaLii, a TakoX BUOK-
PEMIEHHS i3 3aranbHOI CyMU | TOYHOrO BUMIipIOBaHHS 06-
CAry MOTICTUYHMX BUTpAT Ta 3arnporoHOBAHO CUCTEMY iX
MeHe)XKMEeHTY Ha piBHi ranysesBux nignpuvemcTs. In.: 2.
Bibniorp.: 11 Ha3B.

and experienced the development of innovations, through
technical difficulties or the lack of needed funding, to stop the
development of six features from selected 20 percent. To im-
prove the efficiency of the innovative activities proposed in the
greater use of the small innovative enterprises. It is proved
that the largest contribution to the innovation process make
small innovative firms and very large corporations having as
their branches small and medium-sized knowledge-intensive
firms. Tabl.: 3. Refs: 16 titles.

Keywords: life cycle; innovation; development; efficiency;
small businesses.

UDC 658.5.012.42

Cherchyk, L. N. Diagnostics in strategic management
enterprise / L. N. Cherchyk // Scientific bulletin Polissia. -
2017. - Vol. 2 (10), P. 2. — P. 150-155.

Abstract. The theoretical and methodological provisions
for the use of diagnostics in strategic management on the
stages of enterprise’s development strategies feasibility and
implementation were further developed in the article. The
meaningful content of the diagnosis as a kind of practice that
provides a set of formal procedures which are aimed at defin-
ing the actual condition of the company, the formation of its
future state model and identify strategic gaps, were deter-
mined. The principles, approaches, components, features,
functions and stages of diagnostics in the strategic manage-
ment of the company were substantiated. Figs.: 1. Refs: 7
titles.

Keywords: diagnostics; strategic management; stages of
diagnosis of enterprises; strategic gap; corrective actions.

UDC 65.012.32:659.1:621.397.13

Romanenko, Y. A. Theoretical and methodological
foundations subsystem brand management at the enter-
prise / Y. A. Romanenko, I. V. Chaplay // Scientific bulletin
Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 156-163.

Abstract. The primary research objective is to analyze the
specifics of building a brand management subsystem at an
enterprise and provide thereon practical recommendations on
its successful operation. Tabl.: 1. Figs.: 2. Refs: 11 titles.

Keywords: branding; brand management; brand portfolio
management strategy; and brand development management
system.

UDC 658.18:631.151.6

Kolodiichuk, V. A. Management of logistics expences
on the AIC enterprises / V. A. Kolodiichuk // Scientific bulletin
Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 164-169.

Abstract. The different interpretations of the concept of
logistics expenses are regarded and the author’s definition is
presented. The general classification of logistics expenses is
suggested and the specifics of their display in the context of
objective approach to the object of the research are defined.
The comparative analysis of share and structure of logistics
expenses of national and international economy is presented.
The problems of identification and separation from the total
sum and accurate measurement of the amount of logistics
costs are defined, the system of their management at the level
of brunch enterprises is suggested. Figs.: 2. Refs: 11 titles.

Keywords: management; logistics expenses; AIC enter-
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KnioyoBi cnoBa: MeHemXMEeHT; NOriCTUYHI BUTpaTy;
nignpuemcteo AlK; cuctema; eheKkTUBHICTb.

YK 339.138

Axumuyk, A. 0. MpuknagHM NpoeKkTHMX niaxiag y
HauioHanbHIN eKoHoMmili: npakTu4Hi acnektn / A. 0.
Axumuyk, 1. M. Akimosa, T. O. Cimuyk // HaykoBuii BiCHUK
Moniccs. - 2017. - Ne 2 (10), 4. 2. — C. 170-177.

AHoTauifa. YnpasniHHS CTannuM eKOHOMIYHUM PO3BUT-
KOM y 21-My CTORNITTi NepexuBae gpamaTuyHi 3MiHW, oco-
61MBO B PO3BUHEHWX CBITOBMX €KOHOMIKax. ABTOpU [0BO-
OATb, WO 3ycunns Wwofo pedopMyBaHHs nybniyHoro cek-
Topy B YkpaiHi, 0cobrmBo B eKOHOMiYHOMY nori, noTpebye
CEeneKTVBHOrO OXOMMEHHS LMX 3MiH, 0CcobnvMBO CTOCOBHO
npoekTHoro nigxoay. In.: 3. Bibniorp.: 17 Ha3B.

KnioyoBi cnoBa: npoekTHWM Miaxig; perioHanbHa
cTpaTerisi; perioHanbHi nporpamu.

YOK 378.(057.87)

PomanuwmHa, O. f. IHdopmauiniHi TexHonorii y
nigrotoBui Ao npodecinHoi AiAnbHOCTI ManMbyTHiX
KepiBHMKIB NiANPUEMCTB, YCTaHOB Ta oOpraHisauin y
ccpepi ocBitn / O. A. PomaHuwmHa // HaykoBuin BiCHMK
Monices. - 2017. - Ne 2 (10), u. 2. — C. 178-183.

AHoTauifa. Y cTaTTi po3rnsaHyTO NOHATTA «iHdopma-
LiMHI TexHororii», Ta IX BUKOPUCTaHHA Y NiAroToBUi Man-
OyTHIX KEpIBHWKIB MiANPUEMCTB, YCTaHOB Ta opraHisauin y
cdepi oceiTn. 3aincHeHo knacudikauitio Ha: iHdopmauin-
HO-HaBYanbHi, IHTEpHeT-TeXHONOTI; KOMYHiKaLiiHO-
noLuyKoBi. 3’'aCoBaHoO ix nepesary y Npoueci HaB4YaHHA Ta
nopanbLwin npodeciviHin gignsHocTi. In.: 1. Bibniorp.: 10
Has3B.

Knio4oBi cnoBa: iHopMauiiHi TexHonorii; XMapHi
cepaicu; 6nor; Biki-eHumknoneais; Beb-xypHan; Web 2.0;
MynbTUMegia.

YOK 141.113:316.733

[oHin, H. €. MyapicTb fik ToBap B €KOHOMOLIEHT-
poBaHomy couianbHomy npocTtopi XXI ¢t/ H. €. [JoHi
/I HaykoBun BicHuk lMoniccs. - 2017. - Ne 2 (10), 4. 2. — C.
184-188.

AHoTauis. lNpeacraBneHHs MyapocTi K deHOMEHY,
o 3 MeTagi3nyHOI LiHHOCTI CTaB ToBapoM. EkoHoMOLeH-
TPU3M 3MiHMB CyTb OINbLWOCTI KNACUYHUX CMUCHOBUX
KOHCTPYKLIiN Ta iX BUMIp, NepeTBOPUBLLN AEsKi 3 HUX Ha
3acobu ynpaBniHHA CycninbCTBOM, Ha igeonorito. ToX,
noymHarum 3 cepeamHn XX cT. cepef TNymMmavyeHb Myapo-
cTi B nybnikauisix i cnoBHUKax nodvHae OOMiHyBaTW BU-
3HaYeHHS MyAPOCTi AK eKCMepTHOI CUCTEMU 3HaHb, OPIEH-
ToBaHOi Ha npakTuyHy ctopoHy xutTa (M. bantec). Han-
Kpalye Take po3yMiHHA Ha MpakTuui peanidyloTb npeacra-
BHUKU KOHCanTuHroBoro 6i3Hecy. MypgpicTb, Ky BOHW
npogatTb, € 6inblw HabnuxeHol A0 NoavHU 1 i BaxaH-
HS NepemMoru, TOMy-TO, KOy4epu N KOHCYNbTaHTU 3 TPEHiH-
roBMX LIEHTPIB TBEPAO BMEBHEHI, L0 iXHi 3HAHHSA CMOHY-
KarTb iHWKNX AiATWM NpaBuUnbHO N gocsiratu ycnixis. 3aga-
Ya nocTayanbHVKa/TOproBLUsa MyApICTIO, SKUM 1 € Koy4dep,
— BMBECTW Ha CBIT yce npuxoBaHe B rmubuHi Aywi iHavBiga
1 BKa3aTu Wwnsix o 6axaHoro, BUXo4si4M 3 HasiBHOTO AOC-
Bigy. bibniorp.: 10 Ha3B.

KnioyoBi cnoBa: €KOHOMOLEHTPU3M;
npocTip; MyapiCTb; ToBap; BUPOBHULITBO.

couianbHuin

Y[OK 338.47:504.062:504.75+620.194
LUnbynsa, C. 1. EkomeHemXmeHT TpybonpoBigHoro

prise; system; efficiency.

UDC 339.138

Yakymchuk, A. Y. Applied project approach in the na-
tional economy: practical aspects / A. Y. Yakymchuk, L. M.
Akimova, T. O. Simchuk // Scientific bulletin Polissia. - 2017. -
Vol. 2 (10), P. 2. — P. 170-177.

Abstract. We can state that managing sustainable eco-
nomic development in the 21st century is undergoing dramatic
change, especially in advanced economies of the world. This
paper argues that public sector reform efforts in Ukraine, par-
ticularly those in economic field, need to embrace these
changes selectively, in particular with regard to project ap-
proach. Figs.: 3. Refs: 17 titles.

Keywords: project approach; regional strategy; regional
programmes.

UDC 378.(057.87)

Romanyshyna, O. Y. Information technologies in
preparation for future professional activity managers,
institutions and organizations in education / O. Y. Roma-
nyshyna // Scientific bulletin Polissia. - 2017. - Vol. 2 (10), P.
2.—P.178-183.

Abstract. The article considers the concept of "“infor-
mation technologies", and its use in the preparation of future
managers of enterprises, institutions and organizations in the
field of education. Classification is carried out on: information-
learning, Internet technologies; Communication and search.
Their advantages in the process of training and further profes-
sional activity are clarified. Figs.: 1. Refs: 10 titles.

Keywords: Information Technology; Cloud services; Blog;
Wiki-encyclopedia; Web log; Web 2.0; multimedia.

UDC 141.113:316.733

Doniy, N. E. Wisdom as a commodity in economic-
centered social space of XXI century / N. E. Doniy // Scien-
tific bulletin Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 184-188.

Abstract. Presentation of wisdom as a phenomenon that
turned from metaphysical value into commodity. Economic
centuring of social space changed the essence of the most
classic semantic designs and their dimension, turning some of
them into means of social control, into ideology. Therefore,
since the mid-twentieth century the definition of wisdom as
expert knowledge system focused on the practical side of life
begins to dominate in different publications and dictionaries
(P. Baltes). Such definition is best implemented by repre-
sentatives of consulting business. Wisdom they sell is much
closer to man and his desire to win. That is the reason kou-
chera and consultants from training centers are firmly con-
vinced that their knowledge prompts people act right and suc-
ceed. The task of wisdom supplier/trader among which are
kouchera is to bring to light all that is hidden deep inside the
individual and provide the desired on the assumption of expe-
rience available. Refs: 10 titles.

Keywords: budgeting: economic-centering; social space;
wisdom; goods; production.

UDC 338.47:504.062:504.75+620.194
Tsybulia, S. D. Ecomanagement of pipeline transport
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TpaHCNOPTY AK YMHHUK eKkonori3auii ekoHomikn / C. [.
Lmbynsa, B. I'. Ctapyak, K. M. IBaHeHko // HaykoBui Bic-
Huk lMonices. - 2017. - Ne 2 (10), u. 2. — C. 189-194.

AHoTauifa. Y craTtTi, Ans 3abesneyvyeHHs eKkornoro-
eKoHoMiYHoi 6e3nekn TPT, o6rpyHTOBYETLCA AOUINBHICTb
YAOCKOHAmNeHHs1 TEXHOMNOMYHNX NMPOLECiB 3 BUCOKOK TeX-
HiKO-€KOHOMIYHOH0, CoLianbHO-eKOMNOriYHOW ePEKTUBHICTHO
(iHHOBaLiMHi pecypco- Ta eHeprosbepiratodi TexHonorii
3BapoBaHHSA, CUHEPriYHi 3aXMCHI KOMMNO3MLiT HA BTOPUHHIN
CVPOBWHI Ta iH.). Po3pobneHi Mogeni KOMMNMIEKCHOro exko-
MeHEe)XMEHTY, MOHITOPUHTY, 3 OAepPXKaHHAM NO3UTUBHOIO
CUHepriyHoro ekomnoro-ekoHomivyHoro edekty (MCEE).
Tabn.: 1. In.: 2. bi6niorp.: 12 Ha3B.

KniouoBi cnoBa: ekornoro-ekoHomiyHa 6esneka Tpy-
GonpoBIAHOrO TPaHCMOPTY; E€KOMEHEeOKMEHT; YAOCKOHa-
NEeHHA TexnpoueciB; TEeXHIKO-eKOHOMIYHa; couianbHO-
eKonoriyHa eheKTUBHICTb.

YOK 658.3:005.95/96

Nidinues, A. C. Kpoc-KynbTypHUA MeHeKMEHT:
nepewkoan edekTUBHIN B3aeMoAii y MyNnbTUKYNbTYp-
Homy cepeposuui / 1. C. NicdiHues, XK. Kanbasinbsac //
Haykosuin BicHuKk lMoniccsa. - 2017. - Ne 2 (10), 4. 2. — C.
195-202.

AHoTauis. CTaTTs NoKnukaHa NOSICHUTK 3B'A30K MiX
KPOC-KyNbTYPHOI B3aEMOZIEI0 Ta MOTMBAL|€l0 NpauiBHU-
KiB, @ TakOX BWSIBUTW KIOYOBI nepewkoan edekTUBHOI
KPOC-KynbTypHOi  B3aemopii. ABTOpU BWKOPUCTOBYHOTb
pesynbTatn onuTyBaHHA 273 pecnoHgeHTis 3 [Janii, MNop-
Tyranii Ta YkpaiHu, SKi MalTb [AOCBIA KPOC-KyNbTYPHOI
B3aEMO/i, 3 METOK AOCHIMKEHHS B3aEMO3B'A3KY MK MO-
TMBaUielo Ta pobOTO Yy MyNbTU-KYNbTYPHOMY CepenoBu-
wi. [loBeaeHo 3B'A30K MK KPOC-KYNbTYPHOK B3aEMOZIEHO i
MOTMBALi€ MpauiBHUKIB. AHanI3 eMnipuyHnX OaHux Jo-
3BONWB aBTOPaM igeHTUdiKyBaTM HanbinbLW nowmpeHi Ta
BaXNVBi nepelkoan edeKTUBHIN KpOC-KyNbTypHIN B3ae-
Mogii cepen HacTynmHUX: MOBHWIA Gap‘ep, BiOMIHHOCTI y
LiHHOCTSX, BiAMIHHOCTI y CTaHgapTax MNoBeAiHKW, HecTava
[OBipU, HecTaya [OCBiAy, HecTaya 3HaHb LOAO iHWKX
KynbTyp. Tabn.: 4. In.: 2. Bibniorp.: 21 HasB.

Knio4yoBi cnoBa: KpoC-KyNbTYPHUIA MEHEIKMEHT; KO-
pnopaTtuBHa KynbTypa; rnobanisauis; MinneHHianc; OaHis;
MopTyranis; YkpaiHa.

YOK 3470.73

MepetaTtbko, KO. M. IHTepHeT fIK AXeperno oTpu-
MaHHA iHdopmauii: ctatucTuuHum acnekr / 0. M. Me-
peTaTbKo // HaykoBui BicHuk lMonicesa. - 2017. - Ne 2 (10),
4. 2. - C. 203-207.

AHoTauisa. MeTtolo cTatTi € gocnimkeHHs  iHdopma-
LinHnmx BnogobaHb IHTEpHET ayanTopii B yMoOBax CTPIMKMX
€KOHOMIKO-NoMiTUYHMX 3MmiH. CtaHom Ha 15.04.2016 p.
HanivyyeTbcs 1630 canTiB, AKi BUCBITNIOTL NOAiT y dopmi
HOBWH. Y XOAi NpOBEAEHOro AOCHiOKEHHSA BCTaHOBIEHO,
O YKpaiHCbKMMM Ta CBITOBUMMW HOBUHaMW B CepeHboMYy
3a foby uikaBnaTbest Ginblie 51 MnH. ocib, siki B cepea-
HbOMY MnepernspaTe A0 8 HOBWMH, a TpUBamiCTb Takoro
nepernsay CTaHoBUTb 6mm3bko 6 XB. binblue HOBWH y Me-
pexi |HTepHeT nepernagatoTe Yonosikv (70%) HixX XKiHKW
(30%). IHTepHeT-ayamTOpia GinbLue CTEXUTb 32 HOBUHaMM
noniTmyHoro xapakrepy (42,2%), mMeHwe - 3 kareropii
3popoB’s (0,7%). Tabn.: 4. bibniorp.: 5 Ha3B.

Knro4yosi cnoBa: IHTepHeT; iHpopmalisi; cTaTucTuka.

as factor of economics ecologization / S. D. Tsybulia, V. G.
Starchak, K. N. Ivanenko // Scientific bulletin Polissia. - 2017. -
Vol. 2 (10), P. 2. — P. 189-194.

Abstract. The article proves the expendiency of an im-
proving of the technological processes, with the high tech-
nical-economical and social-ecological efficiency, for the secu-
rity of the ecological-economical safety (the innovating re-
source and energy-saving technologies of welding, the syner-
gist protection compositions on the secondary raw materials
etc.). The models of complex ecomanagement, monitoring,
with receiving the positive synergist ecological-economical
effect (PSEE) are developed. Tabl.: 1. Figs.: 2. Refs: 12 titles.

Keywords: ecological-economical safety of pipeline
transport; ecomanagement; improving of techprocesses;
technoeconomical; socio-ecological efficiency.

UDC 658.3:005.95/96

Lifintsev, D. S. Cross-cultural management: obstacles
for effective cooperation in multicultural environment / D.
S. Lifintsev, J. Canavilhas // Scientific bulletin Polissia. - 2017.
-Vol. 2 (10), P. 2. — P. 195-202.

Abstract. The article aims to clarify the link between
cross-cultural interaction and motivation of workers and to
identify the most important obstacles for effective cross-
cultural interactions. The authors use survey results from 273
respondents from Denmark, Portugal and Ukraine who have
experience of cross-cultural interactions to study the relation
between motivation and work in a multicultural environment.
The article proves the link between cross-cultural interaction
and motivation of workers. The empirical data analysis let the
authors identify the most important and widespread barriers
(obstacles) for effective cross-cultural interactions among the
following: language barrier, differences in values, differences
in standards of behaviour, lack of trust, lack of experience,
lack of knowledge about other cultures. Tabl.: 4. Figs.: 2.
Refs: 21 titles.

Keywords: cross-cultural management; corporate culture;
globalization; millennials; Denmark; Portugal; Ukraine.

UDC 3470.73

Peretiatko, Y. M. Internet as a source of information:
statistical aspect / Y. M. Peretiatko // Scientific bulletin
Polissia. - 2017. - Vol. 2 (10), P. 2. — P. 203-207.

Abstract. Goal of this article is to study the informational
preferences of Internet audience in the period of rapid eco-
nomical and political changes. As of 04/15/2016 there are
more than 1,630 Ukrainian sites covering events in the form of
news. During the study it is found that more than 51 million is
interested in Ukrainian and world news in an average. They
read 8 news on average, and the duration of this review is
about 6 minutes. 70% of online news readers is men and 30%
is woman. Internet audience views mainly political news
(42.2%) and least viewed category is health (0.7%). Tabl.: 4.
Refs: 5 titles.

Keywords: Internet; information; statistics.
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pocilicbkolo MoBaMn 0608’si3koee HadaHHs1 nepeknady cmammi aHanilicbKor Moeoro (BianosigHo Ao n. 2.9. Hakasy “Mpo
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Y[IK 338.43:332.1(100)

T.T. Bacunbuis, 4. €. H., npodecop,
B. B. Bonko, k. €. H., JOLUEHT

CBITOBMW OOCBIA PO3BUTKY
CUTbCbKUX TEPUTOPIA B KOHTEKCTI
DEPXXABHOI MONITUKK
3ABE3MNEYEHHSA EKOHOMIYHOI BE3MNEKU

AkmyanbHicmb memu docnidxeHHs. Baxnusicmb
B8UBYEHHST MiXHapoOHo20 00ceidy pPO38UMKY  CillbCbKUX
palioHie 8  KOHMeKcmi  3acmocosyeaHux  MpuHYyUMie
OepxxagHOI MoNiMuUKU eKOHOMIYHOT 6e3rneku eu3HayaembCsi
HadMipHUM pezioHaIbHUMU 8iOMIHHOCMSIMU 8 YKpaiHi.

lMocmanoeka npo6nemu. [JouinbHUM € BUBYEHHS
Kpawux MiKHapOOHUX HarpaytoeaHb 8 2ary3i po38UMmKy
cinbcbKUX  mepumopid, 3 Memow  apeymeHmauii
Moxnueocmel peanizauii ma adanmueHO20 8UKOPUCMaHHS 8
HauioHanbHOMY KOHmeKcmi.

AHani3z ocmaHHix docnidxeHb i ny6nikayit. Haykosi
npayi makux e4yeHux, sik B. beuko, A. KmoyHuk, O.
lpokonuyk, A. Cenuuwes, T. Cokonbcbka, [. ConomoHko, FO.
Ynaud, B. Yemepuc ma iHwi manu cripagy 3 MiXXKHapOOHUM
00c8idoM pO38UMKY CifTbCHKUX mMepumopitl.

BudineHHs1 HedocnideHUX YacmuH 3a2allbHol
npobnemu. Haykosusmu we HedocmamHbO ONMpaubo8aHi
numaHHs apaymeHmaujii moxnueocmeli peanizayjii

npiopumemux obnacmeli MixxHapoOHo20 Ooce8idy po38UMKY
CiflbCbKUX mepumopili 8 KoOHmMekcmi pearnisayii 0epxagHoi
rnonimuku 3abe3neyeHHs1 eKOHOMIYHOT 6e3rneKu.

locmaHoeka  3ae0aHHsI. Cmammsi  noknukaHa
cmpyKmypysamu Kpaw,i npakmuku MipKHapoOHo2o 00ceidy
pO38UMKY CiflbCbKUX mepumopili 8 KOHmeKcmi OepxagHoi
nonimuku 3abe3rneyeHHst EeKOHOMIYHOT  besrneku i
06rpyHmyeaHHsi lioe0 afarmueHOo20 BUKOPUCMAaHHA Yy
8iMYU3HSIHUX EKOHOMIYHUX YMOBaX.

Buknad ocHoeHoz2o0  Mmamepiany. Y  cmammi
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UDC 332.1(100):338.2

T. G. Vasyltsiv, Doctor of Economic
Sciences, Professor

V. V. Boiko, Candidate of Economic
Sciences, Associate Professor

INTERNATIONAL PRACTICES
OF RURAL DEVELOPMENT IN CONTEXT
OF STATE ECONOMIC
SECURITY POLICY

Urgency of the research. The importance of studying
the international experience of rural areas development in the
context of applied principles of the state economic security
policy is determined by excessive regional disparities in
Ukraine.

Target setting. It is reasonable to study thoroughly
international best practices in the field of rural areas
development in order to give reasons for the possibilities of its
implementation and adaptive use in domestic context.

Actual scientific researches and issues analysis. The
scientific works of such scholars as V. Bechko, A. Kliuchnyk,
O. Prokopchuk, A. Selyshchev, T. Sokolska, D. Solomonko,
Yu. Ulyanych, V. Chemeris and others deal with the
international experience of rural areas development.

Uninvestigated parts of general matters defining. The
scientists have not yet sufficiently developed the
argumentation of the implementation opportunities of the
priority areas of the international experience of rural areas
development in the context of implementation of the state
economic security policy.

The research objective. The article aims to structure the
best practices of international experience of rural areas
development in the context of state economic security policy
and justification of its adaptive use in domestic economic
conditions.

The statement of basic materials. The article proves the
expediency of using international experience of the promotion
of socio-economic development of rural areas in the context
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0brpyHmosyemscsi douinbHicms guKopuCMaHHs
MiXHapoOHo20 00c8iOy CrpUsHHA couiaribHO-eKOHOMIHHOMY

pO38UMKY CinbCbKUX palioHie 8 KoHmekcmi peanisauii
OepxxasHOi  MONIMUKU ~ eKOHOMIYHOI  6e3neku  YKpaiHu.
JugpepeHruyitiosaHuti Xxapakmepucmuka OepxasHUX

Kameeopili nidmpumKu agpapHo20 cekmopa bye 3pobrieHuli 8
pobomi no mepmiHonoeii COT. Bu3sHa4alombCs Ko408i
npiopumemu  6e3neku  CnifibHOI  CinbCbKO20Cn100apChKOi
nonimuku  KpaiH-d4neHie €C. Aemopom po3ansidaembcs
rnodonaHHsi  Oucrporopyiti  pezioHasnbHo20 PO3BUMKY Yy
MiKHapPOOHIl npakmuyi ma po3Kpueaemucsi 3aKopOOHHUU
0oceid cmpaxyeaHHs PU3UKI8 8 CirbCbKO20Cr100apCbKoMy
CEeKmopi.

BucHoeku. AdanmueHe 8uKopuCmaHHs MiXHapOOHO20
0doceidy po3sumMKy CinbCbKux palioHie Moxe 38ecmu 00
MiHiMyMy MOMeHUilHI pu3uku ynpaerniHHs, 6epymbcsi 00
ysaz2u  MOXuei  rpopaxyHKu — OepxasHoi  ronimuku,
nidsuwWeHHs1  paujoHarnbHO20  0brpyHmyeaHHs1  subopy
cmpameaii eKOHOMIYHOT 6e3reKu, nMPoeHO3y8aHHS 3Ha4YeHHSsI
roKa3HUKig tio2o ¢hyHKUIOHaNbHUX KOMITOHEHMI8, 3aCHOBaHUX
Ha npeyedeHmi nepedo8oi MiXXHapOOHOI NPaKMmMuKuU.

Knro4voei crnoea: ceimosuti 0oceid; ekoHomi4dHa be3rneka;
CinbCbKi mepumopil; puduk; depxxagHa rnosimuka.

of the implementation of Ukraine's state economic security
policy. A differentiated characteristic of the state support
categories of the agrarian sector was made in the paper
according to the WTO terminology. The key security priorities
of the Common Agricultural Policy of the EU member
countries are determined too. The international practices of
overcoming the imbalances of regional development are
examined by the author. The author has studied foreign risk
insurance experience in the agricultural sector. World best
practices of the minimization of information uncertainty level
of management decision-making in an environment of rural
development through the use of the agricultural advisory
services tools are examined by the author.

Conclusions. Adaptive use of the international
experience of rural areas development can minimize the
potential risks of management, take into account possible
blunders of government policy, enhance rational justification
for the choice of strategy of economic security, predict the
value of the indicators of its functional components, based on
the precedent of best international practices.

Keywords: international experience; economic security;
rural areas; risk; state policy.

AKTyanbHiCTb TeMU gocnigXeHHA. BaxnumeiCTb BUBYEHHS CBITOBOrO AOCBIAY PO3BUTKY CiNlbCbKUX TEPUTOPIN B KOHTEKCTI
peanisauii npMknagHuX 3acag AepXXaBHoi NoniTuky 3abesnevyeHHss EKOHOMIYHOT 6e3nekn 0byMOBMIOETHLCS ...
MocTtaHoBKa npoGnemMu. [ouinbHUM € 3MICTOBHE BUBYEHHSI HarnpauloBaHb MepefoBOro CBITOBOrO [OCBiQY B CETrMEHTI

PO3BUTKY CillbCbKUX TEPUTOPIN 3..

AHani3 ocTtaHHiX AgocnigxeHb i nyonikauin. ByvBYeHHIO CBITOBOrO A0CBIQY PO3BUTKY CifbCbKMX TEPUTOPIN MPUCBSAYEHI
HayKOBIi Mpaui Takmx yyeHux sk B. beuko, A. Kntounuk, O. MNpokonuyk, A. Cenuwes, T. Cokonbebka, . ConomoHko, K. YnaHny,
B. Yemepwc Ta iHWwi. HaykoBLAMYM AOCHIMKEHO TEOPETUKO-NPUKIaAHI acneKT NPoBaKEeHHS EBPONENCHKOro AoCBIay ...

BuaineHHAa HepocnigXeHUWX YacTUH 3aranbHOI

npo6nemu.

HayKOBLlFlMI/I ue HeaoCctatHbO onpauboBaHUMU

3anvwalTbCa MUTaHHA aprymeHTauii MOXIMBOCTEN iMMneMeHTauii MpiopuTeTHUX HanpsMiB CBITOBOro AOCBIAY PO3BUTKY
CiNbCbKMX TEPUTOPIN B KOHTEKCTI pearnisauii Aep>kaBHOI NOMiTUKKN 3abe3nevyeHHs eKOHOMIYHOI B6e3neku. ..

MocrtaHoBKa 3aBAaHHA. MeTolo CTaTTi € CTPyKTypu3auis nepefoBMX MPaKTUK CBITOBOrO AOCBIAY PO3BUTKY CiNbCbKUX
TEpUTOPIN B KOHTEKCTI AepXKaBHOI MONiTUKM 3abe3nevyeHHs EeKOHOMIYHOI Oesnekn Ta OOrpyHTyBaHHA MOro aganTUBHOIO

BUKOPUCTaHHA Y BiTYM3HSAHMX yMOBax rocrnogaptoBaHHs. ..

Buknan ocHoBHoro martepiany. PecypcHuii noTeHuian eKOHOMIYHO PO3BUHEHUX AepXaB AO03BOMSE, NOPSAA i3 NpoTugieto
30BHILIHIM BUKNUKaM, edeKTUBHO NPOTUCTOATM AecTabiniyloumm BnnvBaM BHYTPILWHIX 3arpos, WO MOB’s3aHi i3 crarHadiio

couianbHO-eKOHOMIYHOIO. ..

BucHoBOK. IMnnemeHTaLis NpiopuUTETHUX [AOCArHEHb CBITOBOTO AOCBIAY AEpXaBHOI MOMITUKA €KOHOMIYHOI 6e3neku
3acobamu aKTMBi3aLii PO3BUTKY CifbCbKUX TEPUTOPIN PeCcTPYKTYpu3ye TpaauuiiHi MeTodomnoriyHi nigxoau Ao dopmanisadii

cuctemun...
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