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UDC 330.131.7:331 УДК 330.131.7:331 
  
V. I. Nadraga, Doctor of Economic Sciences, 

Associate Professor 
В. І. Надрага, д. е.н.,  

доцент  
  

THEORETICAL BASES OF RISK 
MANAGEMENT OF SOCIAL-LABOR SPHERE 

ТЕОРЕТИЧНІ ОСНОВИ УПРАВЛІННЯ 
РИЗИКАМИ СОЦІАЛЬНО-ТРУДОВОЇ СФЕРИ  

  
Urgency of the research. The need to develop the the-

oretical foundations of the use of risk management tools of 
the social and labor sphere, based on the specifics of their 
manifestation and features of the object, goals and methods 
of managerial influence. 

Target setting. It is advisable to study general ap-
proaches to social risks management and to study the spe-
cifics of the functioning of the social and labor sphere. 

Actual scientific researches and issues analysis. The 
most important current scientific developments have been 
analysed: R. Mihălcioiu devoted his researches to the prob-
lems of development of risk management of the German 
labor market; H. Vykopalová explores the institutional factors 
involved in social risks management; E. Eizenberg and 
Y. Jabareen focused on the problems of forming the concep-
tual foundations of management theory; Y. Sonsino, M. Ve-
itch have made predictive assessments of social risks in the 
context of global risk dynamics. 

Uninvestigated parts of general matters defining. 
The researchers pay insufficient attention to the specifics of 
the manifestation of risks in the social and labor sphere in 
the face of increased openness and an increase in the num-
ber of risk factors of the domestic labour market.  

The research objective. The article is intended to iden-
tify risk factors determination the social and labour sphere. 

The statement of basic materials. The article notes the 
close relationship between the risks of social and labour 
sphere and economic risks. A comparative analysis of the 
development of the social and labour sphere of Ukraine and 
the certain European countries by the given indicators was 
carried out. The process of risk management in the social 
and labour sphere is divided into stages: analysis; choice of 
methods of influence on the basis of their assessment; man-
agement decision making; direct impact on risks; control and 
adjustment of results.  

Conclusions. The basis of a balanced approach con-
cerning the practice of minimizing the risks of the social and 
labour sphere should be the construction of integrated risk 
assessments based on the methodological principles. 

Актуальність теми дослідження. Необхідність 
вироблення теоретичних засад застосування 
інструментарію управління ризиками соціально-
трудової сфери, виходячи зі специфіки їх прояву та 
особливостей об’єкта, цілей і методів управлінського 
впливу.  

Постановка проблеми. Доцільним є вивчення за-
гальних підходів щодо управління соціальними ризиками 
та дослідження специфіки функціонування соціально-
трудової сфери.  

Аналіз останніх досліджень і публікацій. Про-
аналізовано наукові найбільш актуальні на сьогодні 
доробки: R. Mihălcioiu, присвячені проблемам розвитку 
ризик-менеджменту ринку праці ФРН; H. Vykopalová 
досліджує інституціональні фактори управління 
соціальними ризиками; E. Eizenberg and Y. Jabareen зо-
середили увагу на проблемах формування концепту-
альних засад теорії управління; Y. Sonsino, M. Veitch 
виробили прогнозні оцінки розвитку соціальних ризиків в 
контексті динаміки глобальних ризиків.  

Виділення недосліджених частин загальної про-
блеми. Науковцями приділяється недостатня увага 
проблемам специфіки прояву ризиків соціально-трудової 
сфери. 

Постановка завдання. Стаття покликана виділи-
ти фактори детермінації ризиків соціально-трудової 
сфери. 

Виклад основного матеріалу. У статі відзна-
чається тісний взаємозв’язок ризиків соціально-
трудової сфери та економічних ризиків. Проведено 
порівняльний аналіз розвитку соціально-трудової сфери 
України та окремих європейських країни за наведеними 
показниками. Процес управління ризиками соціально-
трудової сфери поділено на етапи: аналіз; вибір ме-
тодів впливу на основі їх оцінки; прийняття управлінсь-
кого рішення; безпосередній вплив на ризики; контроль і 
корегування результатів. 

Висновки. Основою збалансованого підходу щодо 
практики мінімізації ризиків соціально-трудової сфери 
має стати побудова інтегральних оцінок ризиків за 
виробленими методологічними засадами.  

 

Keywords: social indicators; probability; employment; 
unemployment; insurance mechanisms. 
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Urgency of the research. The category of social and labour sphere at the present stage of devel-
opment of the national economy has become quite widespread, since it most fully reflects the essen-
tial characteristics of social policy, characterizes the degree of social development, and also reflects 
the unity and interdependence of labour and social relations. The social and labor sphere is, on the 
one hand, the institutes acting on its field, and on the other hand, these are relations that accompany 
the process of labor activity and the creation of material and intangible goods. In general, for the pur-
poses of this study, the social and labour sphere should be considered as a specific social institution 
whose main task is to ensure the implementation of socially important functions and to meet the needs 
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of society (providing employment of the economically active population, development of labour poten-
tial, obtaining income from participation in social production and the production of public goods, the 
provision of vital needs of a person as a result of the retirement age).  

Risks management of the social and labour sphere is a special and rather complex activity, since it 
is associated not only with ambiguous understanding of the very concept of risk, but also with the mul-
tifaceted nature of its manifestations and opportunities to minimize its negative consequences. The 
need for risk management in the social and labor sphere is conditioned, first of all, by the fact that the 
relevant practices of their regulation do not always fully take into account their current characteristics. 
Most of the risks in the social and labor sphere are complex, and therefore the process of their minimi-
zation requires coordination of activities and trust between the various stakeholders having different 
interests and ideas about the possibilities of appropriate management influence. Although the process 
of social risk management is based on general management principles, it has its own specificity relat-
ed to the features of the object, objectives and methods of targeted influence, which requires the de-
velopment of appropriate special tools.  

Uninvestigated parts of general matters defining. The great majority of researches on social 
risk management involve the existence of a system of measures and tools used by various institutions 
to manage the risks faced by all members of this society - individuals or households. It does not take 
into account the specifics of the manifestation of these risks in the social and labor sphere. This ne-
cessitates the creation and development of the tools that will enable socially vulnerable groups of the 
population to minimize the negative consequences of their implementation and to adjust their behav-
ioral strategies to reduce the vulnerability of certain groups of the population.  

The research objective is to develop theoretical foundations and practical tools for the risks man-
agement of the social and labor sphere, based on their specific features and specifics of manifestation.  

Actual scientific researches and issues analysis. Raluca Mihălcioiu studies the issues of Social 
Risk Management on German Labour Market. The scientist emphasizes that the debate of social risk 
management instead of active or activating labor market policy is not uncritical. Such risks as unem-
ployment, illness or loss of income in critical situations cannot «manage» such as the risk of money 
investment. The basic part of the issue is people but not material capital. It is insufficient just to aim 
possibilities and then leave the residual risks to the market forces. The scientist notes that the theory 
of social risk management indicates that there is an unused area of risk management for personality 
and private collective actors, without sacrificing the same social purposes. But the stipulations of self-
regulation or functioning markets are not always accepted. Moreover, the randomness of markets of-
ten causes obvious inequalities that cannot be ascribed to personality. Thus, regulatory intervention 
demands both to create the conditions of operation markets and to protect the personality from nega-
tive consequences [1, p. 191-192]. 

Hana Vykopalová notes that management of social risk management is the occupation of officials 
of governmental institutions, regarding the consideration of documents related to the implementation 
of EU legislation in national politics, and several non-profit organizations oriented at social work and 
social assistance. Measures in the field of educational and training programs aimed at raising the level 
of education and achieving the optimal labor market as a strategy for combating poverty are devel-
oped at this level [2, р. 128]. 

The conceptual analysis method of Jabareen is the base for theorization of social sustainability 
Efrat Eizenberg and Yosef Jabareen. It is the method of grounded theory technique. The purpose of 
the method is to “generate, identify, and trace a phenomenon’s major concepts, which together consti-
tute its theoretical framework”. It should be noted that every concept has its own attributes, character-
istics, assumptions, limitations, distinct perspectives, and specific function within the conceptual 
framework. The methodology outlines the following stages in the building of a conceptual framework: 
manifestation of interdisciplinary data sources; literature review and classification of selected data; 
identification and naming of concepts; deconstruction and classification of concepts; integration of 
concepts; synthesis, re-synthesis, and all of this makes sense; and confirmation of the conceptual 
framework. The process of constructing a conceptual framework involves a comprehensive review and 
classification of literature on ecological, social, cultural and urban aspects of sustainability [3, p.68]. 
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Yvonne Sonsino, Mercer Ian Veitch make predictive estimates. They note that the future of social 
protection systems, like the fourth industrial revolution, is accelerating. Lots of people, including low-
skilled workers, more easily move through automation, part-time and self-employed workers, who do 
not have access to employer-sponsored protection, as well as older workers and retirees without suffi-
cient savings or pensions - may face a potential crisis. Therefore there is an urgent need to develop 
comprehensive and interrelated groups of options that adapt social protection to employment patterns 
in a new style, reskill workers, and respond to the opportunities and threats associated with longevity. 
A failure to act can result in both the aggravation of government finances and the increase or social 
anxiety especially in conditions of slow economic development and spread of inequality. The transition 
from current to new models will be fragmented and slow, with political and financial challenges, and 
will demand collaboration in all sectors of society – public, private and civil society. That makes it more 
imperative to begin now [4, p.39]. 

The statement of basic materials. Risks in the social and labour sphere are formed under the in-
fluence of both the external environment and the internal socio-economic conditions of the work of 
hired workers in the conditions of the existing sphere of social policy and a certain type of interaction 
of subjects of social and labour relations. Therefore, the risks of the social and labor spheres are 
closely interrelated with economic risks, because in modern society human labor, in most cases, is 
associated with economic activity. In its turn, the economic behaviour of a person in market conditions 
is based on one or another chosen strategy, which does not have clearly and unambiguously set pa-
rameters and is always risky. The result of the implementation of this strategy, can be both economic 
and non-tangible losses (negative consequences) and additional income or benefits of a non-
economic nature (positive effects), which is predetermined by risky economic behaviour of a person. 
Therefore, in the sphere of the social and labor sphere, the consequences of the implementation of 
risk strategies are also of a two-way nature and can be approximated not only as a negative but also 
as a positive position in the material situation, social status, psychological state, etc. This means that 
the risks of the social and labour sphere contain dichotomy in the nature of the manifestation (negative 
or positive) of the consequences of their implementation. Hence follows that the abandonment of risk 
does not always act as an optimal strategy, we should talk about choosing risk-based solutions based 
on well-considered objective criteria. At the same time, the feature of the social and labor sphere is the 
importance of studying the manifestation of the very negative effects of the implementation of risks to 
minimize or prevent them.  

The most significant tendencies of the modern stage of development of the social and labour 
sphere of Ukraine are its greater openness as a result of the absolute shift of emphasis in the direction 
of economic integration of the country into the European Union. As a universal method for assessing 
the state of the social and labour sphere and conducting its international comparisons, a system of 
indicators was developed. The system contains [5, p. 22-23]:  

- integral indicators of the state of the social and labour sphere (macroeconomic indicators, social 
and human development indices of some countries); 

- indicators of the state and dynamics of the labor market (employment and unemployment); 
- indicators of living standards (wages and living standards of the population); 
- indicators of the social sphere - the basic branches of socio-cultural complex (education, health care). 
The most significant indicators in terms of risk management of the social and labor sphere are its 

integral indicators, as the main ones are offered: The Social Progress Index, Human Development 
Index, Quality of Life Index for Country (the author used the data of 2014 since further comparisons 
will also be made on the basis of data from the World Economic Forum - recent studies of the social 
and labor sphere were conducted only in 2014) (Тab. 1). 

Based on the data presented, the Human Development Index, which characterizes human develop-
ment and is evaluated not only by indicators of national income, but also by achievements in the field of 
health and education in overcoming of socio-economic inequalities, is the most risky factor of the social-
labor sphere. It cannot satisfy the state of affairs with the indicators of The Social Progress Index, as it 
reflects the level of social well-being and social progress in different countries (taking into account basic 
human needs, general principles of human well-being and opportunities for its development).  
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Table 1  
Integral indicators of the social and labor spheres of some European countries, 2014 

Country The Social Progress Index, 
2014 

Human Development Index, 
2014 

Quality of Life Index, 
2014 

Ukraine 62 64.91 81 0.747 20.17 

Hungary 32 73.7 44 0.828 85.23 

Poland 27 77.44 36 0.843 97.91 

Germany 12 84.61 6 0.916 186.61 

Norway 5 87.12 1 0.944 160.51 

Czech Republic 23 80.41 28 0.870 119.9 
Source: [6-8] 
 

Indicators of employment and unemployment are indicators of the state and dynamics of the labour 
market (Тab. 2). The indicators of Ukraine and some European Union countries are comparable, but 
the share of innovative employment in the total number of employed in Ukraine is almost twice less 
than the average in the EU. The existence of a structural imbalance between demand for labour and 
its supply is a factor that limits both the possibility of employment of the unemployed and the satisfac-
tion of the needs of employers in the workers.  

Table 2 
The level of employment and unemployment in some European countries, %, 2014 

Country Level of employment Level of unemployment 

Ukraine 56.6 9.3 

Hungary 66.7 7.2 

Poland 66.5 7.6 

Germany 77.7 5.0 

Norway 79.4 3.5 

Czech Republic 73.5 7.2 
Source: [9; 10] 
 

Along with this, the latest trends in the development of the social and labor sphere of Ukraine, 
which have been observed since the beginning of 2017, are of serious concern and threaten a possi-
ble positive scenario as a result of the implementation of the risks which are determined by the dy-
namics of the labour market. Thus, according to the State Statistics Service of Ukraine in the first half 
of 2017, the unemployment rate increased to 10.1% (more than 1.8 million people). At the same time, 
there is a decrease in the employment rate of the population aged 15-70 during this period, there was 
a decrease by 0.4% (55.2% - about 15.9 million people). Such dynamics of employment rates may 
indicate a negative structural change in the economy, which resulted in a new wave of closure of en-
terprises. Industrial production during the first half of 2017, compared to the same period in 2016, de-
creased by 1.3%. In addition, since the beginning of 2017 there have been significant changes in the 
legislative regulation of tax administration - entrepreneurs began to take a single social tax based on 
the minimum wage. According to our estimates, this has led to the closure or shadow transition of 
about a third of small domestic businesses. 

As a result of the functioning of the labour market, various risks arise at the level of each of the 
subjects: at the macro level, the ineffective use of human potential is the increase in unemployment, 
which is the cause of population decline and an increase in public spending directed at social trans-
fers, which is a catalyst for social instability, on enterprise level - mismatch of the qualification level of 
the employee to the  employers' requirements; shortage of working professions; non-compliance with 
labour discipline and others leads to an increase in staffing costs; penalties for non-compliance with 
contracts; personnel turnover. Based on the provisions of the ILO Declaration on Social Justice for a 
Fair Globalization [11], full and productive employment is a core element of the economic and social 
policies of any country. This means the need to facilitate the widest possible withdrawal of able-bodied 
(including partly able-bodied) people into the open labor market. At the same time, the revenues from 
full and productive employment form the insurance and fiscal base of social protection systems to re-
duce the impact of social risks and return the person to the labour market.  
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The most effective means of preventing the consequences of realizing the risks of the socio-
economic sphere, caused by the functioning of the labour market, is the formation of insurance mech-
anisms for their compensation, which find expression in the social insurance system. In a generalized 
form, the risks of the social and labour sphere in the context of the social insurance system are mani-
fested as the possible consequences of involuntary and deliberate entry of people into conditions that 
adversely affect their lives or life opportunities. The risks in this case are expressed in the material 
consequences of the implementation of the negative scenario, that is, the probability of material depri-
vation of the worker as a result of the loss of opportunity to participate in the economic process.  

It should be noted that despite the predominance of the insurance system for material support for 
the unemployed, today a model, combining insurance and social approaches, remains a very popular 
one. The functions of these systems are different, which determines the formation of various mecha-
nisms for their financing. The insurance system seeks to provide a differentiated approach to the re-
production of the workforce; the social goal is to maintain the minimum acceptable standard of living 
for the unemployed and his family. In accordance with the ESSPROS methodology, the list of social 
risks that may serve as an objective precondition for the emergence of secure legal relations in the 
European Union countries is as follows [12]: illness (medical care); invalidity; old age; dependents who 
survived the breadwinners; family (children); unemployment; dwelling; social isolation. The list of social 
risks clearly outlines the scope of social protection by the areas that are considered to be most appro-
priate for EU member states (social and labor risk are predominant). In addition, it serves as a tool for 
constructing comparable statistics in the event when the social institutions and norms of different 
countries vary considerably.  

The author's analysis of the development of social and labour relations in Ukraine from the point of 
view of their competitiveness and comparison with the leading European states has shown not only a 
correlation with the corresponding indices of developed countries, but also significant potential oppor-
tunities for implementation of innovative strategies of transformation of employment, formation of a 
new quality of social and labour relations, as well as risk management procedures in the social and 
labour sphere (Fig. 1).  

 
Fig. 1. Development of social and labour relations in Ukraine from the point of view of competitiveness  
Source: based on data [13] 
 

However, in general, a positive process of Ukraine's integration into the European community with-
out the introduction of scientifically based transitional mechanisms can also lead to increased risks of 
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the social and labour sphere (first of all, the fragmentation and stratification of the national employ-
ment system, the formation of poor quality of human capital).  

Risks of the social and labour sphere management, is proposed to understand as the process of 
developing an optimal strategy aimed at achieving a balance between the gain due to the reduction of 
risk and the costs that will lead to the implementation of this scenario. The main methodological prin-
ciple of risk management of the social and labor sphere is the need to ensure the coherence of the 
negative consequences and the degree of probability of occurrence of the event by means of their as-
sessment in the corresponding units of measurement.  

The methodology for assessing the risks of the social and labour sphere should meet the European 
system of social indicators, which involves: measuring social processes in the coordinates of identity, 
inequality, consolidation and conflict; justification and combination of new measurements or indicators; 
use of the most acceptable databases and the results of national studies [14, р. 113]. Along with this, 
it is also necessary to proceed from the conceptual provisions on the assessment of social risks for-
mulated by Academician E. Libanova: firstly, the assessment is carried out with the aim of justifying 
measures, choosing alternative mechanisms and channels for their implementation, risk assessment; 
secondly, the assessment should enable to find out whether the observed results are actually results 
of the implementation of specific measures, or, in whole or in part, a consequence of global trends and 
changes in the environment [15, р. 56]. 

As the most acceptable method of quantitative assessment of the risks of the social and labour 
sphere, the author proposes the use of the method of isolating the most significant risk factors of the 
external and internal environment. The task of assessing social risks will be to assign each risk-
generating factor a specific numerical value that will determine the weight of each factor in their ag-
gregate. For each factor, profiles are formed, on the basis of which the matrices pair comparisons of 
Saati are constructed and the maximum eigenvalues and their respective normalized vectors are lo-
cated. The elements of each vector will correspond to the significance of each factor and will reflect 
respondents' answers. The last step should be to find the average of all vectors; - the resulting vector 
will contain the weight of the selected factors according to the results of the questionnaire:  

 
                      

 
where,   – the resulting vector of risk factors;   – weight   – weight factor;   – factors identi-

fied in the result of the questionnaire.  
The use of the proposed method will enable to identify and assess the main factors to be compen-

sated by the relevant state programs: old age, disability; illness or childbirth; accident at work, occupa-
tional disease; unemployment.  

Management strategies for minimizing social and labour risk can be implemented both before and 
after their actualization (risk prevention measures or measures to mitigate the negative effects of risk 
implementation). Preventive measures should include: management by influencing the causes of 
risks; management through influence on causal relationships; combining the first two directions.  

It is expedient to divide the risk management process into several successive stages:  
- an analysis that aims to obtain the necessary information about the structure, properties of the 

available risks. It is based on an assessment that can be qualitative (can determine the main risk fac-
tors and the reasons for their actualization) and quantitative (allows you to get the digital values of the 
parameters of risk);  

- the choice of methods of influence on the basis of their assessment (due to the need to compare 
the effectiveness of various options for minimizing possible losses and it can be carried out on the ba-
sis of various criteria, including economic ones);  

- making management decision (requires the formation of a general strategy for managing the 
combination of risks with the determination of financial and other resources);  

- direct impact on risks (can be represented by reduction, preservation and transfer of risks); 
- control and correction of results (realized on the basis of new information about changes in risk 

characteristics).  
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Conclusions. As a result of the study, a basic methodological postulate of the theory of risk man-
agement of the social and labour sphere is proposed. The universal risk assessment tool developed 
today does not make it possible to establish a clear line between uncertainty and risk, however, the 
vast majority of social and labour market risks are well formalized and subject to analysis (employ-
ment, unemployment , labour protection, labour migration). At the same time, there are some risks that 
are complex and characterized by uncertainty (institutional, social partnership). Managing such risks 
requires an appropriate organizational framework and an interdisciplinary approach.  

The construction of integrated risk assessments based on the developed methodological principles 
can be the basis of a balanced approach concerning the practice of minimizing various social and la-
bor risk groups. Comparison of ratings of individual groups of risks makes it possible: to determine 
among them the most relevant; concentrate management strategies to reduce risks to an acceptable 
level; optimize the cost of financial and human resources for managing impacts on insignificant risks.  

A promising direction for further scientific research in developing tools for managing the risks of the 
social and labour sphere is the development of special methods for their assessment, which will allow 
the maximum possible combination in one general algorithm of objective (formalized) and subjective 
(constructed on the basis of expert evaluations) approaches.  
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ЯК ІНСТРУМЕНТ РОЗВИТКУ 

ПОТЕНЦІАЛУ ПІДПРИЄМСТВА 
  

Urgency of the research. The development of market 
relations, the opening of economic boundaries of countries, 
globalization and European integration determine the 
formation of the information economy and determine the 
need for enterprises the use of information technology as its 
main subjects. 

Target setting. The quality of managerial decisions 
depends on the timeliness of information resources and the 
reliability of their sources. The problem of the search of 
information systems for the enterprises potential managing, 
providing competitiveness is being actualized. 

Actual scientific researches and issues analysis. The 
automation of enterprise management is explored by 
scientists and practitioners. Known works by I. O. Notreba, 
V. A. Svyatnenko, N. M. Khorunzhak, A. P. Zloschastieva, 
N. M. Protas and other scientists. 

Uninvestigated parts of general matters defining. 
Theoretical and methodological substantiation of introduction 
and improvement of information systems at modern 
enterprises requires further improvements. 

The research objective. Systematization of existing 
information systems, criteria for selecting the most effective 
ones, their application for the development of entrepreneurial 
potential deserves particular attention. 

The statement of basic materials. The authors prove 
that the needs of the enterprise, the existing technological 
level and qualified users are the main prerequisites for the 
introduction of information technology in enterprises. They 
contribute to the formation of an information system, 
information space, management efficiency and capacity 
development. 

On the basis of the study of the evolution of information 
systems, the principles of their formation are singled out. 

Conclusions. Modern information systems contribute to 
the implementation of a number of opportunities, the 
acquisition of various types of effects and capacity 
development in general. 

Актуальність теми дослідження. Розвиток 
ринкових відносин, відкриття економічних кордонів 
країн, глобалізація і євроінтеграція обумовлюють 
становлення інформаційної економіки та визначають 
необхідність для підприємств, як основних її суб’єктів, 
використання інформаційних технологій.  

Постановка проблеми. Від своєчасності 
надходження інформаційних ресурсів та достовірності 
їх джерел залежить якість управлінських рішень. 
Актуалізується проблема пошуку інформаційних 
систем для управління потенціалом підприємств, 
забезпечення конкурентоспроможності. 

Аналіз останніх досліджень і публікацій. 
Автоматизацію управління підприємством 
досліджують науковці та практики. Відомі праці 
І. О. Нетреба, В. А. Святненк, Н. М. Хорунжак, 
А. П. Злосчастьєва, Н. М. Протас та інших науковців. 

Виділення недосліджених частин загальної 
проблеми. Теоретико-методичне обґрунтування 
запровадження та удосконалення інформаційних 
систем на сучасних підприємствах, потребує 
подальших удосконалень.  

Постановка завдання. На особливу увагу 
заслуговують: систематизація існуючих інформаційних 
систем, критерії вибору найефективніших, 
застосування для розвитку підприємницького 
потенціалу. 

Виклад основного матеріалу. Авторами 
доведено, що потреби підприємства, наявний 
технологічний рівень і кваліфіковані користувачі – 
основні передумови упровадження інформаційних 
технологій на підприємствах. Вони сприяють 
формуванню інформаційної системи, інформаційного 
простору, ефективності управління та розвитку 
потенціалу. 

На засадах дослідження еволюції інформаційних 
систем виокремлено принципи їх формування. 

Висновки. Сучасні інформаційні системи дають 
сприяють реалізації ряду можливостей, одержанню  
різних видів ефектів і розвитку потенціалу загалом. 

 

Keywords: information; systems; information resources; 
technology; management; decision; effect; enterprise 
potential. 
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Urgency of the research. The development of market relations, the opening of the countries’ 
economic boundaries for business, the processes of globalization and European integration determine 
the formation of the information economy. The main criteria of enterprise competitiveness are 
professional management, the ability to ensure efficient work of the personnel, to identify, to design, to 
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implement and to improve business processes correctly, to manage organizational-administrative and 
economic activities effectively. Under these conditions modern information technologies and the 
information systems created on their basis becomes an indispensable tool in ensuring achievement of 
strategic goals, competitive advantages and sustainable development of enterprises. 

Information systems become a strategic source of information and are applied at all levels of 
management of enterprises in various sectors of the economy. Processing efficiently and providing 
promptly the necessary information to make managerial decisions, information systems contribute to 
the success of the business, form the opportunity to create new products and services, develop new 
marketplaces, pick partners optimally, reduce costs and ensure the flexibility of pricing policies. At the 
same time, enterprises need to make changes in the organization of work, taking into account the 
requirements for the introduction of new information systems and technologies, changes in the 
enterprise management system and its potential. 

Target setting. In the conditions of globalization of the economy, more attention is paid to the 
potential of the enterprise as an economic system to ensure its competitiveness. There is a need to 
identify reliable sources of information to ensure the effective functioning of management and 
development systems of the enterprise in order to develop the potential. The quality of managerial 
decisions in solving the economic entities tasks depends on timeliness of the receipt of information 
resources and the reliability of their sources. The problem of the information systems search that can 
ensure the development of the potential of the enterprise and increasing its competitiveness as a 
consequence is becoming acute. 

Actual scientific researches and issues analysis. Many works of scientists and practitioners are 
devoted to the problems of automation of enterprise management processes. In particular, the 
problems of the introduction of information systems were considered in the works of I. O. Notreb, 
V. A. Svyatnenko [1], N. M. Khorunzhak [2]. An assessment of the effectiveness of their functioning 
was studied by such scholars as A. P. Zloschastiev, N. N. Protas [3] and other scientists. 

Uninvestigated parts of general matters defining. Despite a significant number of publications 
on the definition of the information systems nature, the problems of their implementation and 
improvement, there are no current scientific developments regarding the peculiarities of their use as 
effective tools for the enterprise potential development. 

The research objective. The systematization of existing information systems, their presentation as 
components of the enterprise potential development, the justification of recommendations for choosing 
the most effective ones require further research. 

The statement of basic materials. The enterprise needs, the existing technological level and the 
availability of skilled personnel are the main preconditions for the formation of factors that 
predetermine the introduction of information technologies at enterprises, provide the creation of a 
modern information system and the transition to a new level of management, updating of business 
methods and development of entrepreneurial potential. 

Since the 90s of the XX century attempts to implement certain information technologies and 
automated information systems at domestic enterprises were made. 

According to O. H. Yesin [4], the first concept of building information management systems is 
Manufacturing Requirements Planning (MRP), the essence of which is to minimize the costs 
associated with stocks in warehouses and production facilities. The use of MRP systems allows you to 
reduce the amount of permanent stocks and plan the production process. Further optimization 
enabled closed loop MRP systems to create a manufactory resource planning system developed by 
the American Production and Inventory Control Society. According to the MRP II Standard System it 
has a full range of functions: forecasting, planning and controlling production processes throughout the 
life cycle of products - from resource planning to after-sales service. 

The next concept of building information systems was Enterprise Resources Planning (ERP). ERP-
systems are designed to plan all kinds of enterprise resources. The basis of ERP-systems is the 
principle of creating a single database containing all corporate business information. 

Modern ERP II is the result of the improvement of ERP-systems; it is being developed and 
implemented in different countries of the world, including Ukraine. According to various resources, 
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there are currently more than 500 corporate information systems in the world market. The undisputed 
vendors of ERP systems are SAP AG, Oracle, J. D. Edwards, PeopleSoft, Baan. Their share accounts 
for more than half of the volume of information market developers. Among other developers of 
corporate information systems can also be noted: producers of SCM-systems – Manugistys and 
Numetriks; producers of CRM-systems – Siebel, Vantiv, Clarifi and Pivotal; E-Commerce System 
Producers – Ariva, Commerce One, IBM and Broadvission. In addition, such prominent companies as 
Brain, Sage Group, Symix Systems, Geac Computer, SCT, IBS, Epicor Software, QAD / BMS, Exact 
Software, IFS and others are prominent in the corporate information system market. 

In particular, the Microsoft Dynamics AX 2012 information system is supported in forty five 
languages and is actively deployed into the enterprises, both in developed countries and in countries 
with a slow development. 

Modern enterprises are also gradually implementing project management systems, service 
management, quality management, Pond-Draining System, SIC-Inventory Control, personnel 
management information systems, automation systems for project design and technologizing 
production (CAD / ASPDTP – CAD / CAM / CAE / PDM). 

The information technology market is developing very dynamically, relying on the needs of the 
business environment, so there appear enterprise information management systems - the Customer 
Synchronized Resource Planning (CSRP), which implemented resource planning technologies, 
integrated client-oriented strategy modules, and synchronization of interaction with buyers and 
customers. This is a new generation of information systems. If MRP, MRPII and ERP are focused on 
the internal organization of the enterprise, the CSRP systems contain a complete cycle of business 
technology from the design of the future product, taking into account the customer's requirements for 
warranty and after-sales service [4]. 

The relations between information systems mentioned above are systematized in Fig. 1. 

 
Fig. 1. Relationship between existing information systems 
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Enterprise management system can be represented as an information system with various 
information flows in the form of documents, orders, requests, which are addressed within the 
enterprise, outgoing or incoming from the external environment. In accordance with the levels of 
enterprise management we can distinguish data / transaction processing systems – operational level; 
information management systems, management information systems – tactical level; automated 
decision support systems – strategic level. 

The characteristics of information systems by management levels improved on the basis of the 
source [5] are given in Tab. 1. 

Table 1 
The Characteristics of Information Systems by Management Levels 

Information 
Systems 

Characteristic 

Data / Transaction 
Processing Systems 

Information Management 
Systems 

Decision Support Systems 

Base System 
Technologies 

Technologies focused on 
operational 
(transactional) data 
processing (Online 
Transaction Processing 
– OLTP) 

Technologies of interactive 
analytical data processing 
(On-Line Analytical Processing 
– OLAP) 

Methods of statistical analysis, 
expert systems, mathematical 
and simulation modeling, 
intelligent data analysis (Data 
Mining technology) (artificial 
neural networks, systems for 
finding logical rules in data) 

Functions Registration in the 
database and the 
processing of elementary 
events, the 
accompanying flow of 
business processes 

Automation of accounting, as 
well as personnel accounting, 
warehouse accounting, 
transport department, sales 
department and financial 
operations, integration with 
information systems of 
production automation 

Solving the constantly arising 
decision making tasks 

Performers Direct performers of 
business processes 
(storekeepers, workers, 
cashiers, accountants, 
administrators of 
department) – 
operational managers 

Highly qualified staff of 
information and computer units 
of the enterprise – middle-
management 

Management of firms, 
enterprises – top managers 

Aim Ability to find out quickly 
the state of the company 
in all workplaces at any 
time 

Analysis of performance 
indicators, planning and 
monitoring of their 
implementation 

Solving tasks of business 
processes management of the 
enterprise at the strategic 
level, that is, at the level of top 
managers 

Task Solving tasks of business 
processes management 
of the enterprise at the 
operational level 

Collection of orders for the 
production program formation 

Output and promotion of new 
products on the market, 
search for new markets, 
selection of sources of 
funding, attracting investors, 
engineering and reengineering 
business processes 

Documents Payment orders, limit-
fetched cards, bills, 
expendable and 
profitable orders 

Tactical plans - 

Time Frame Not more than one day From several days to several 
weeks 

A year or more 

Examples of software 
products 

1С: Enterprise 7.7, 
Parus, BEST 

1C: Enterprise 8.0, Galaxy Analyst’s Notebook, IBase, 
IBridge, Analyst’s Workstation 

 

Data / transactions processing systems (in the foreign literature – Data Processing System (DSP), 
and in the domestic literature – automated control systems (ACS)), should be synchronized with 
information management systems for technological processes in the enterprise if there is such a need. 
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The data processing system makes it possible to monitor transparently the execution of business 
processes so that at any given time it is possible to find out quickly the state of the enterprise in all 
workplaces. 

Modern technical support enables enterprises to introduce integrated information systems that 
automate operational and tactical levels of management. They are called corporate information 
systems or management information systems. Such information systems are ramified with complex 
architecture and many users. 

Decision support systems are a working tool for persons who approve decision. Problems of 
decision support systems are characterized by the difficulties of formalizing aims and constraints, 
which predetermines the prevalence of qualitative assessments. The information available to decision 
makers is usually incomplete, vague and controversial. Decision support systems are usually 
implemented in the form of human-machine dialog systems. Due to the use of complex programming 
methods, such software products are expensive and therefore not included in the standardized run-
adapted programs. The senior management will acquire them if necessary as a stand-alone product, 
depending on the management needs [5]. 

In practice, the division of information systems by management levels is less clear and definite. As 
Professor L. O. Tereschenko [6] notices, this is "due to the fact that each level does not exist by itself, 
apart from the others. Decisions taken at the upper level are limitations in decision making at the lower 
level. It is for this reason that management information systems should be able to take into account 
these constraints at least". 

Also, depending on the level of functionality, the information systems mentioned above can be 
divided into: 

 Single-function (implement separate functions of enterprise management); 

 Multifunctional (carry out automation of many functions of enterprise management - accounting, 
accounting of personnel, warehouse accounting, financial calculations, sales and supplies, etc.); 

 Full-featured – these are complex information management systems of the enterprise, in 
which all management functions are automated. They have the means of corporate governance. 

The operation of multifunctional and full-featured information systems is carried out in multi-user 
mode; therefore such systems should be integrated. Integrated information system is based on a 
single software and hardware platform and a common database. In the integrated information system, 
individual functional subsystems (subsystems of personnel management, logistics, production, 
accounting, financial management, etc.) are interconnected and based on a single technological 
process of information processing. 

According to Allied Market Research [7], the global ERP system market will reach $ 41.69 billion till 
2020, with an average annual growth rate of around 4.2% between 2014 and 2020. The emergence of 
cloud technologies in the market will lead to a paradigm shift in deployment techniques. Cloud ERP 
systems require significantly less investment in IT resources and offer greater flexibility. Thus, 
customers will switch from on-premise solutions to cloud-based ERP systems. In addition, the function 
of access to ERP from mobile devices will be further developed. 

Conclusions. Modern information systems enable the implementation of such opportunities as: 
long-term and operational planning; development of new types of products; formation of production 
plans in accordance with sales plans; production management; planning of the movement of raw 
materials and materials; planning and accounting of finished goods movement; planning resource 
requirements for rhythmic production; processing, analysis and approval of applications from the 
enterprise divisions to the necessary materials; provision of a continuous production cycle; 
optimization of materials placement; construction of databases and classifiers of enterprise materials; 
providing a deep level of detail of cost elements. The listed opportunities can be used as a tool for 
enterprise capacity development. 

The main requirement that must be observed is the effect of using information systems should be 
higher than the costs of its development, implementation and operation, which is a promising direction 
for further research. 
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CONCEPTUALIZATION MEANING 
«EFFECTIVENESS OF CRIMINAL-
EXECUTIVE SYSTEM ACTIVITY» 
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Urgency of the research. In conducting research into the 
activities of the criminal-executive system, arises the question 
of the possibility of studying this sphere as an economic com-
ponent, which will form a certain production environment. 

Target setting. The criminal-executive system requires 
the development of a criterial system for evaluating the ef-
fects of its activities on different vectors.  

Recent researches and publication analysis. The 
study of the problematic aspects of the economic efficiency 
of the criminal-executive system is devoted to the works of  
E. Bunov, A. Demidov, O. Pogudin, N. Matveeva, I. Shmarov 
and other scientists. 

Uninvestigated parts of general matters defining. 
Taking into account the experience of foreign countries and 
the reforms taking place in Ukraine, there is a need for ex-
panded views on the criminal-enforcement system through 
the prism of economic and social efficiency. 

The research objective. The main aim of this scientific 
publication is to reveal the content and necessity of studying 
the socio-economic efficiency of the functioning of the crimi-
nal-executive system through the identification of key factors 
for assessing the consequences of its activities. 

The statement of basic materials. The criminal-
executive system, as a socio-economic system, that pos-
sesses specific features and features of the economic sys-
tem and ensures the production of public wealth. 

Today, investigating the concept of efficiency from the 
point of view of the useful final result of the social systems 
functioning which includes law enforcement agencies, and 
including bodies and institutions of criminal- executive system. 

At the present stage, the development of a methodology 
for evaluating efficiency is a priority task for improving the 
management of the criminal-executive system as a whole, 
and its organs and institutions in particular. An objective 
system evaluation serves as the basis for determining the 
priority of the factors of effectiveness and the evaluation of 
the performance of the organs and penitentiary institutions 
and the quality of their management. 

Conclusions. The effectiveness of the criminal-
executive system is to reduce social and economic losses 
from crime, taking into account the budget expenditures for 
financing law enforcement agencies. Correction of the con-
vict should be considered as a condition, an instrument for 
reducing socio-economic losses of society from crime. 

 

Актуальність теми дослідження. Проводячи дос-
лідження діяльності кримінально-виконавчої системи 
виникає питання про можливість вивчення даної сфери 
як економічного компонента, що формуватиме певне 
виробниче середовище.  

Постановка проблеми. Кримінально-виконавча си-
стема потребує розробки критеріальної системи оці-
нювання наслідків її діяльності за різними векторами.  

Аналіз останніх досліджень і публікацій. Вивчен-
ню проблемних аспектів економічної ефективності 
кримінально-виконавчої системи присвячені праці 
Е. Бунова, А. Демидова, О. Погудіна, Н. Матвєєвої, 
І. Шмарова та інших вчених. 

Виділення недосліджених частин загальної про-
блеми. Враховуючи досвід іноземних країн та реформ, 
що відбуваються в Україні, виникає необхідність у роз-
ширені поглядів на кримінально-виконавчу систему че-
рез призму економічної та соціальної ефективності. 

Постановка завдання. Завдання даної наукової пу-
блікації є розкрити зміст та необхідність вивчення 
соціально-економічної ефективності функціонування 
кримінально-виконавчої системи. 

Виклад основного матеріалу. Кримінально-
виконавча система, як соціально - економічна система, 
що володіє специфічними особливостями і ознаками 
економічної системи та забезпечує виробництво суспі-
льних благ.  

Сьогодні досліджуючи поняття ефективності з по-
зиції корисного кінцевого результату функціонування 
соціальних систем до якої відносяться правоохоронні 
органи, і в тому числі органи і установи кримінально-
виконавчої системи.  

На сучасному етапі розробка методики оцінки ефе-
ктивності є першочерговим завданням щодо вдоскона-
лення управління діяльністю кримінально-виконавчої 
системи в цілому, та її органами та установами зок-
рема. Об’єктивна системна оцінка виступає основою 
визначення пріоритетності факторів ефективності 
та оцінки результативності діяльності органів та 
установ виконання покарань і якості управління ними.  

Висновки. Ефективність діяльності кримінально-
виконавчої системи полягає в зниженні суспільних соці-
ально-економічних втрат від злочинності з врахуван-
ням витрат бюджету на фінансування правоохоронних 
органів. Виправлення засудженого слід розглядати як 
умову, інструмент зниження соціально-економічних 
втрат суспільства від злочинності. 

Keywords: efficiency; rating; management quality; fac-
tors of production; performance. 

Ключові слова: ефективність; оцінка; якість 
управління; фактори виробництва; результативність. 
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Urgency of the research. In the conditions of the reform of the criminal-executive system, one of 
the priority tasks is the implementation of the international and European standards for the treatment 
of convicts in the organs and institutions of penitentiary institutions, which requires timely and qualita-
tive change management. 

Target setting. Reforms of the penitentiary department are aimed at qualitative internal transfor-
mations, actualizing the traditional problem of the effectiveness of its functioning. 

Actual scientific researches and issues analysis. Some problems associated with the study of 
economic and social efficiency are set forth in the writings of foreign and domestic scholars 
P. Drouker, E. Ross, J. Roolez, K. Marks, M. Mexon, M. Porter, F. Fedouri and others. The study of 
issues of socio-economic efficiency of law enforcement agencies, including the criminal-executive sys-
tem, is reflected in the writings of E. Bunov, A. Demidov, A. Pogudin, N. Matveeva, I. Shmarov and 
other scholars. But the systematic assessment of the efficiency and effectiveness of the criminal-
executive system, as outlined in the writings of foreign and domestic scholars, almost does not take 
into account the socio-economic consequences of crime. 

Uninvestigated parts of general matters defining. In today's conditions of development of the 
state and its executive bodies, the problem of economic and social efficiency of the functioning of law 
enforcement bodies, including the criminal-executive system, remains almost unexplored. For exam-
ple, what should be understood as a summary, socially and socially significant results of the criminal-
executive system, and can one determine their value assessment? 

The research objective.  The purpose of the study is to determine the priority of the factors of effi-
ciency and effectiveness of the criminal-executive system and its system evaluation. 

The statement of basic materials. The first definition of the concept of "efficiency", which is the 
basis of modern economic research, is formulated by representatives of the neoclassical school of 
political economy (J. Schumpeter and V. Paretto) at the end of the 1st century. In terms of efficiency, 
in their opinion, they understand the ratio of costs and results [13]. P. Drucker sees efficiency as a 
consequence of the proper conduct of certain processes, the execution of functions and tasks. Con-
tributing to the achievement of goals [5]. According to M. Albert, M. Mekson and F. Hedouri, efficiency 
is characterized by the ratio of the volume of production and resources required for its production, and 
acts as an internal resource use parameter [8]. 

The theory of effectiveness divides the categories of "effect" and "efficiency", understanding the 
first - the result of the event, and the second - the ratio of the effect and costs that caused it. The eval-
uation of the effect is carried out both in material and monetary and social terms [1, p.1256]. In the 
case where the results affect not only the production sphere, but also affect the health or livelihoods of 
people, it is a socio-economic effect [3]. 

The criminal-executive system, as a socio-economic system, possesses specific features and fea-
tures of the economic system and ensures the production of public goods. Therefore, as with any sys-
tem, it has an input and output, and the economic efficiency of its activities, according to E. Ross can 
be considered not only in the context of general economic theory and microeconomics market sys-
tems, but also as an object of research in theory Management of economic systems [15]. In modern 
economic conditions, the efficiency of the criminal-executive system is influenced by a variety of fac-
tors. In economic science, there are Marxist and marginality concepts that characterize the use of fac-
tors of production and their impact on efficiency. 

1. Marxist concept identifies two groups of factors - personal (labor force) and real (objects and 
tools). The work force is considered as a combination of physical and intellectual abilities of a person, 
a commodity - characterized by a set of means of production. Technological and organizational char-
acteristics of the production process are determined by the named factors. 

2. Marginality concept among factors of production highlights labor, land, capital and entrepreneur-
ial talent. Earth and natural resources, as natural wealth, are not the result of human labor. The totality 
of material goods used in production is capital; here all means of production are included. But the 
availability of resources does not mean effective use of them and provide enhanced reproduction. The 
development of entrepreneurship is influenced by resources and factors of production, and their effec-
tive use is ensured by conditions of organized management activity. 
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From an applied point of view, economic efficiency is associated with the concept of cash flows and 
bringing them to their present value. But since in the future, we can’t accurately measure the amount 
of cash flows, this concept is increasingly criticized. The concept of the "efficiency chain" is the heir to 
the concept of cash flows and the continuation of the idea of the "added value chain" by M. Porter. The 
basis of such an approach is the result, which has its root cause, knowledge about which gives an op-
portunity to influence it. Therefore, the results of the activity are generated by certain everyday pro-
cesses. 

The study of the relationship of economic and social efficiency is reflected in the works: K. Marx 
(concluded that each class classifies the notion of justice in its own way) [6], J. Rawls (saw growth of 
social welfare in the growth of the welfare of the individual with its lowest level) [11], P. Samuelson 
(on the contrary, considers the function of social welfare individualistic, reflecting the individual prefer-
ences of individuals) [12]. 

All these questions were in the sight of domestic and foreign scientists at the end of the last centu-
ry. In particular, analyzing the concept of the effectiveness of the criminal-executive system and defin-
ing criteria and indicators for its evaluation, I. V. Shmarov points out that "indicators of the correctional-
labor influence process can’t be considered as the final indicators, which testify to the results of the 
achievement of correctional institutions set before them Tasks ". According to the scientist, they char-
acterize the level of the current work of penitentiary institutions and the administration of correctional 
institutions characterizing not achieving the objectives of punishment, but only the level of organization 
of the process itself to achieve them [14]. Today, the concept of efficiency is investigated from the 
point of view of the useful final result of the functioning of social systems, one of whose elements is 
law enforcement bodies, bodies and institutions of the criminal-executive system. According to 
Y. Bunov, the activities of law enforcement agencies should be evaluated not from the position of 
quantitative, formal, "in-corporative" indicators, but taking into account the assessment given to them 
by society [2]. 

The primary tasks of the criminal-executive system are not "work of the system on themselves" [4], 
but "the ability to return to the society law-abiding individuals who are aware of their guilt and can be-
come full members of society, prepared for active job search, thus facilitating their own reintegration 
into Society ". And today, the conclusions are I. Shmarov that "the task of correction and redevelop-
ment of convicts can be considered fulfilled, if from the places of imprisonment persons who can re-
turn to society, become useful members of modern society, be honestly refer to work and be law-
abiding A citizen "[14]. 

According to O. Pogudin, the key direction of penitentiary science should be the development of 
"criteria and indicators of its effectiveness, which would characterize not internal successes and 
achievements, but the contribution of the criminal-executive system to ensure the rule of law and law 
in the country. The main indicator of the solution of this problem should be the question of monitoring 
the post penitentiary relapse "[10]. 

Taking into account the above-stated thoughts of scientists, we can determine that the generalizing 
result of the social (socio-economic) efficiency of the criminal-executive system is an indicator that is 
evaluated not only by the system but also by the external environment (society, state). It should be 
emphasized that efficiency is an important indicator in the theory of management of social systems 
and economic science. In practice, efficiency is used as a synonym for success, competitiveness or 
performance. In other cases, the effect is understood as an action, result or consequence of any rea-
son. In the economy of an enterprise, the "effect" or "end result (output, profit, cost reduction)" are 
treated as identical concepts. Therefore, the greater the effect (that is, the result, expressed in terms 
of value), the higher the efficiency of the business entity. But between efficiency and effectiveness (ef-
fect and result) there are significant differences, especially as the ratio of costs and their correspond-
ing specific results. 

At the present stage, the development of a methodology for evaluating efficiency is a priority task 
for improving the management of the criminal-executive system as a whole, and its organs and institu-
tions in particular. An objective system evaluation serves as the basis for determining the priority of 
the factors of effectiveness and the evaluation of the performance of the organs and penitentiary insti-
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tutions and the quality of their management. To the conceptual conditions of the formation of a method 
for evaluating the effectiveness of the criminal-executive system, six components should be included. 

First, the penitentiary department is a subsystem of law enforcement bodies that carry out the func-
tions of the state; therefore, the goals and results of the criminal-executive system should be consid-
ered as strategic objectives of the state and quantified. Therefore, reducing the crime rate, as well as 
re-socialization, can not be defined as a strategic goal of the criminal-executive system, because it is a 
task of the entire society, including law enforcement agencies. The goals and results of the criminal-
executive system can be considered as its contribution to the prevention of crime, the instruments of 
which are the implementation of just and justified punishment and the activities of the correctional in-
stitution on the re-socialization of convicts during the period of their imprisonment. 

Secondly, the contribution of the criminal-executive system to crime prevention allows us to form a 
system of quantitatively measurable criteria and indicators of social and economic efficiency. For ex-
ample, the prevention of recidivism depends on resource provision, and the goal may be defined as 
maximizing the contribution within the allocated resources or minimizing resources to achieve an ac-
ceptable level of crime. 

Thirdly, the criminal-executive system can’t influence the resocialization of a person who committed 
a crime before a penitentiary and a post-penitentiary period, which means transforming the goal of 
crime prevention through penitentiary system tools. And the criteria of efficiency can be the indicator of 
the proportion of recurrent crimes committed by persons who have been released from penitentiary 
institutions. 

Fourthly, in assessing the effectiveness of the criminal-executive system from the standpoint of so-
ciety, it is necessary to use the criminological approach to the definition of the concept of "recidivism" 
in substantiating predictive indicators and "actual repetition of crime" in evaluating the results, since 
the main is not the criminal-legal characteristic of the crime, but His perception by society. 

Fifthly, the methodology for evaluating the effectiveness should take into account the random na-
ture of individual facts and their combinations. The probability of committing a recurrent crime by con-
victed persons is determined by three groups of factors: 

- socio-psychological characteristics of the personality of the convicted person (socio-demographic, 
social environment, criminal past, etc.); 

- behavior of the convicted person while serving a sentence in a correctional institution (attitude to 
labor, observance of rules of internal order, social ties); 

- the expected living conditions of the convicted person upon dismissal, namely living conditions 
and employment. 

Sixth, criteria and performance indicators should take into account the direct and indirect social and 
economic outcomes (losses) that result from the crime and affect the quality of life of the population 
(Tab. 1). 

Table 1 
Classification of socio-economic consequences of recurrent crime 

Economic (material and financial) lossesи Social Loss (Public Security of Recidivist Crime) 

Direct Indirect (variables) Direct Indirect (variables) 

Additional costs for law 
enforcement agencies 

Losses associated with 
involvement in criminal activity 

Other people 

Destruction of social 
values protected by law 

Negative changes in 
social values of society 

Loss of physical and 
legal entities from theft of 
property 

Losses initiated by the 
consequences of criminal 
activity (self-defense of citizens, 
etc.) 

Reducing the 
effectiveness of law 
enforcement agencies 

The absence of positive 
trends in the development 
of society is the prevalence 
of negative trends in society 

Reducing the 
productivity and 
effectiveness of social 
labor 

Formation of negative attitude 
to work 

Stimulating the growth 
of crime and the 
deterioration of its 
structure 

Lowering the level of 
public confidence in public 
authorities 

 
Conclusions. Correction of a convict is not only and not so much a reinstatement of social justice. 

Rather, it means reducing the losses from possible recurring crimes, attracting to work in the social 
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production of persons released from places of imprisonment, as well as reducing the cost of financing 
law enforcement agencies, which will accelerate the country's socio-economic development. There-
fore, the effectiveness of the criminal-executive system is to reduce social and economic losses from 
crime, taking into account the cost of the budget for financing law enforcement agencies. Correction of 
the convict should be considered as a condition, an instrument for reducing socio-economic losses of 
society from crime. 
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ASSESSMENT OF THE EFFECTIVENESS 

OF ENTERPRISE MANAGEMENT 
COMPONENTS IN MODERN CONDITIONS 

ОЦІНЮВАННЯ ЕФЕКТИВНОСТІ СКЛАДОВИХ 
УПРАВЛІННЯ ПІДПРИЄМСТВАМИ  

В СУЧАСНИХ УМОВАХ 
  
Urgency of the research. The concept and 

methodology for evaluating the effectiveness of 
management should be based on the specifics of the 
research object and the level of development of the 
institutional environment. 

Actual scientific researches and issues analysis. The 
question of the effectiveness of corporate governance is 
highlighted in the works of J. Gibson, D. Ivantsevich, 
D. Donnel, B. Miller, D. Leonov, T. Momot, A. Pedkot etc. 

Uninvestigated parts of general matters defining. 
The process of assessing the effectiveness of enterprise 
management needs to be considered through the prism of 
an integrated assessment of the components of 
management efficiency. 

The research objective. To develop a theoretical and 
methodical approach to the assessment of the efficiency of 
management of enterprises of the mining complex by 
constructing integrated evaluation systems. 

The statement of basic materials. To evaluate the 
effectiveness of the components of enterprise management, 
a combination of fuzzy-plural and linguistic approach is used. 

In order to ensure a high level of adequacy of the results 
of diagnostics of the efficiency of management, it is 
suggested that companies use the weighting factors of the 
significance of individual compositional systems for 
assessing the effectiveness of management, based on the 
use of a multi-criteria matrix approach. 

Conclusions. The use of methodological approaches to 
assess the effectiveness of enterprise management enables 
a consistent quality assessment and identification of 
characteristics of the state of management efficiency in 
accordance with the quantitative and linguistic estimates of 
the Harrington scale and to construct a matrix to determine 
the importance of the components of the efficiency of 
enterprise management. 

Актуальність теми дослідження. Концепція та 
методика оцінки ефективності управління повинні 
будуватися з урахуванням специфіки об’єкта 
дослідження та рівня розвитку інституційного 
середовища. 

Аналіз останіх досліджень і публікацій. Питання 
ефективності управління корпорацію висвітлено в 
роботах Дж. Гібсона, Д. Іванцевича, Д. Доннелл, 
Б. Мільнера, Д. Леонова, Т. Момот, А. Педькота ін. 

Виділення недосліджених частин загальної 
проблеми. Процес оцінювання ефективності управління 
підприємствами необхідно розглянути крізь призму 
інтегральної оцінки складових ефективності управління. 

Постановка завдання. Розробити теоретико-
методичний підхід до оцінки ефективності управління 
підприємствами гірничодобувного комплексу шляхом 
побудови системм інтегральної оцінки. 

Викладення основного матеріалу. Для оцінки 
ефективності складових управління підприємствами 
використовується поєднання нечітко-множинного та 
лінгвістичного підходу. 

Для забезпечення високого рівня адекватності 
результатів діагностики ефективності управління 
підприємствами пропонується використовувати вагові 
коефіцієнти значущості окремих складових системи 
оцінки ефективності управління доцільно розраховувати 
на засадах використання багатокритеріального 
матричного підходу. 

Висновки. Використання методологічних підходів 
для оцінки ефективності управління підприємствами 
дозволяє отримати послідовність якісної оцінки та 
провести ідентифікацію характеристики стану 
ефективності управління відповідно до кількісних та 
лінгвістичних оцінок шкали Харрінгтона та побудувати 
матрицю визначення вагомості складових 
ефективності управління підприємствами. 
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Urgency of the research. The concept and methodology for evaluating the effectiveness of 

management should be based on the specifics of the research object and the level of development of 
the institutional environment. 
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Actual scientific researches and issues analysis. In domestic science, to the problem of 
theoretical and methodological aspects of evaluating the effectiveness of management were dedicated 
works of L. Bondarchuk [1], M. Makarenko [2], D. Bayury [3] and other authors. However, it should be 
noted that with respect to the object of study in the scientific literature and practice of commercial 
rating, the development of a methodology for evaluating the effectiveness of management has not 
received adequate study. 

The essence of the category of "organizational effectiveness" and "efficiency control" and 
understanding the role of managers in improving the efficiency of enterprises covered in the work of 
A. Zainchkovskiy [4], K. Abdulaev [5], O. Garafonova [6]. L. Livanova considered methodological 
approaches to management, defining managerial, strategic, legal, social approaches, the approach in 
terms of economic theory, institutional, integration and cost approaches. 

Uninvestigated parts of general matters defining. The process of assessing the effectiveness of 
enterprise management needs to be considered through the prism of an integrated assessment of the 
components of management efficiency. 

The research objective. To develop a theoretical and methodical approach to the assessment of 
the efficiency of management of enterprises of the mining complex by constructing integrated 
evaluation systems. 

The statement of basic materials. It should be noted that the market conditions and competition 
summarizing important criterion for evaluating the efficiency of business management is their 
competitiveness, ie the ability to withstand competitors in the market for consumer satisfaction level of 
their products, production efficiency, quality and safety of use. 

To measure the indicators characterizing the degree of achievement the main criteria now methods 
of direct payments and indirect methods of assessment (expert methods, questionnaire, etc.) are used 
[1]. Since none of the approaches has over other absolute advantages, in practice, identifying and 
evaluating the effectiveness of management activities is appropriate their combined use, which 
increases the reliability of the results. The concept and methodology for evaluating the effectiveness of 
management should be based on the specifics of the research object and the level of development of 
the institutional environment. Therefore, theoretical justification and development of recommendations 
for determining the components of the rating estimation for use in the analysis of domestic mining 
enterprises is necessary. 

The effectiveness of management is influenced by various factors, among which define: mental 
and physical abilities of a person and their ability to carry out management activities; production 
means by which a person, group, society produces everything necessary for life, that strengthens the 
mental and physical abilities of the person; social conditions that contribute to the disclosure of 
individual employee creativity and team as a whole; the cumulative effect of previous factors 
reinforced their integration [2]. 

The components of the efficiency of the management of enterprises, which are the basis for 
evaluation, will be presented using Рic. 1. 

Assuming that the efficiency of business management has a qualitative and quantitative level, the 
evaluation system should also be divided into two subsystems: qualitative and quantitative. An 
integrated system of evaluating the effectiveness of corporate governance, which consists of two 
parts: a quantitative assessment of the effectiveness of management and quality control assessment [3]. 

Integrated business management efficiency rating based on the use of aggregate absolute and 
relative indicators. An integral assessment system proposed to determine the effectiveness of 
enterprise management should be based on a combination of linguistic and fuzzy-plural approach. 
This will create the preconditions for identifying critical points of development and identification and 
elimination of deficiencies in the development of enterprise management. 

Since the system of evaluating the effectiveness of business management consists of eight 
components, there is a need to develop evaluation indicators for each of them. System 
aforementioned indicators should be based on the principles of respect for the principles of minimizing 
the number, coverage and quality of information and ease of information provision calculation. 
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To determine the effectiveness of business management full set of proposed efficiency levels 
divided into four fuzzy subsets: high efficiency of business management, above average management 
efficiency, intermediate management efficiency, low efficiency of management [4]. 

 
Pic.1.Characteristics of main components of effectiveness of enterprise’s management 
Source: created by the authors  

 
In addition, a set of signals effectiveness of business management for individual indicators 

proposed to distinguish between similar four fuzzy subsets: 
C1 - fully meets the criteria regulatory level; 
C2 - meets the criteria regulatory level to the lower limit; 
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C3 - approaching the regulatory criterion level, but it does not match; 
C4 - fully meets the criteria of normative value. 
To calculate the values of a particular company and their identification is proposed to form a matrix 

of performance management. Owing to the selected indicators for enterprises mining complex 
detected intensity signals of certain expressions and their accumulation in the respective zone 
(C1, C2, C3, C4). 

Тable 1 
Matrix identification performance business management for individual components of the 

assessment and subsets 
Coefficient С1 С2 С3 С4 

К1 b11 b12 b13 b14 

К2 b21 b22 b23 b24 

… … … … … 

Кn bn1 bn2 bn3 bn4 

Interpretation 
signals about the 

state of 
governance a 
corporation 

 

The 
company 

has a high 
level of 

management 
efficiency 

The first weak 
signals are 

identified potential 
crisis defined 

component that 
requires extra 

attention to 
strengthening the 
status and good 

governance 

Progressing crisis of 
the component that 

causes a decrease in 
performance 

degradation and 
management 

corporation. There is a 
need for radical 

measures to improve 
this part 

The low level of 
efficiency management 

corporation in all 
respects. There is a 

need for a decision on 
reorganization or 
restructuring of 

administrative and 
production activities 

*generalized by the authors 

 
Formed integral assessment of the efficiency business management for each subset and ranked 

on the basis of determining the priority subsets. 
Interpretation state management efficiency of enterprises is based on a prioritization of subsets. If 

the priority priori, it doubtless recognize and appropriate interpretation of the state of efficiency of 
business management [5]. 

Generalized evaluating the effectiveness of corporate governance, including an assessment of all 
subsets and all indicators of this component within each subset is given by [6]: 

 
Iki = 1- r/4   (1) 

  

where r - the arithmetic mean of the numbers of subsets; 4 - the maximum number subsets. 
 
Qualitative assessment of business management based on the task of ponuyetsya-performed in 

the order [7]. 
1. Qualitative-descriptive identification of different classes of attractiveness individual components 

of effective management of the company and subsequent conversion to meters using quantitative 
scale Harrington. 

2. Definitions weight components efficiency management. 
3. Comprehensive evaluation of integrated management efficiency. 
4. Interpretation of the status and effective management of the enterprise according to the scale 

Harrington. 
To ensure a high level of adequacy diagnostic results management efficiency of enterprises is 

necessary in determining the significance of the proposed components for analysis. The weights of 
individual system components importance of evaluating the effectiveness of business management 
advisable to calculate based on the use of multi matrix approach involves pairwise comparisons 
importance and priority of these components. Matrix determining the weight of the components 
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business management efficiency shown is presented on an example of the mining industry of 
Vinnytsia region for 2012-2016 in the Тab. 2. 

When evaluating the effectiveness of management stakeholders (owners, managers, investors) 
overstatement of the threat of the results and their particular bias. This is due to the desire of these 
entities diagnosis attract foreign investors and additional financial resources. In addition, the approach 
helps investors focus on the effective management components that cause the greatest concern. 
As practice shows, the priority criteria for capital investment in the company is technological and 
product appeal. 

Table 2 
Determining the importance and ranking  

of the components of the effectiveness of enterprise management 

 
The results of qualitative generalized assess the effectiveness of management based on the weight 

of components at the enterprises for the years 2012-2016 are shown in Тab. 3. 
Тable 3 

Quality generic evaluating the effectiveness of business management and its interpretation 
by Harrington scale based on linguistic approach for the years 2012-2016 

 
 
The analysis showed that the enterprises surveyed satisfactory condition qualitative assessment of 

the effectiveness of management, and the JSC "Hnivanskyy hrankar'ye" for years 2014-206 - 
unsatisfactory. 

Conclusion: The system for evaluating the effectiveness of integrated corporate governance, 
which consists of two parts: a quantitative assessment of efficiency of management and quality 
assessment of management, based on the use of aggregate absolute and relative indicators. To 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
УПРАВЛІННЯ ПІДПРИЄМСТВОМ 

 

 
 

32 

Bokovets V. V., Zamkova N. L., Makhnachova N. M. Assessment of the 

effectiveness of enterprise management components in modern 

conditions 

 

determine the effectiveness of business management full set of proposed efficiency levels divided into 
four fuzzy subsets and the set signal effective management companies for some indicators suggested 
to distinguish between similar four fuzzy subsets. Also, the sequence qualitative assessment of 
business management is responsible Vienna to its objectives. The results obtained research 
conducted identification characteristics of the effectiveness of corporate governance, according to the 
quantity and linguistic scale ratings Harrington and based matrix components determining the weight 
management efficiency of mining complex. Quantitative and qualitative assessment of the 
effectiveness of management are presented on the example of mining Vinnitsya region for the period 
2012-2016 years. The analysis found that in most companies surveyed qualitative assessment of 
management effectiveness is satisfactory condition, and only one company has - unsatisfactory. As for 
the quantitative assessment, it is low and most of the deterioration concerns recent years, especially 
in 2016.This analysis allowed to expose the problems that need solutions to ensure efficient operation 
of business management. This basis acts as a basis for sound and effective management decisions. 
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MECHANISM OF PROVIDING ECONOMIC 

DEVELOPMENT OF TRANSPORT AND 
LOGISTICS ENTERPRISES ON THE BASIS 

OF CLUSTERING 
 

МЕХАНІЗМ ЗАБЕЗПЕЧЕННЯ 
ЕКОНОМІЧНОГО РОЗВИТКУ 

ТРАНСПОРТНО-ЛОГІСТИЧНИХ 
ПІДПРИЄМСТВ НА ЗАСАДАХ 

КЛАСТЕРИЗАЦІЇ 
  
Urgency of the research. In the conditions of intensive 

development of the world trade and transport relations and 
global integration processes, the increase of efficiency of the 
multimodal cargo transportation between regions, countries 
and continents is of great importance. 

Target setting. One of the reasons of inhibition of the 
multimodal transportation development in the domestic 
economy is the lack of an advanced network of transport and 
logistics clusters (TLCs).  

Actual scientific researches and issues analysis. The 
most investigated are the issues of essence, economic pre-
conditions and advantages of cluster formation.  

Uninvestigated parts of general matters defining. 
However, some additional research is required on the practi-
cal issues of cluster formation in specific regions and sectors 
of the domestic economy taking into account their specific 
features. 

The search objective. In the proposed research the 
main attention is focused on the rationale for the mechanism 
of providing economic development of transport and logistics 
enterprises on the basis of clustering. 

The statement of basic materials. The article provides 
calculations of a localization coefficient, a focus and a size of 
a cluster group, based on which the practicability of creation 
of a transport and logistics cluster in the city of Kyiv and Kyiv 
region is substantiated. The list of potential participants of a 
cluster is provided, and the mechanism of providing econom-
ic development of transport and logistics enterprises on the 
basis of clustering is developed.  

Conclusions. The formation and functioning of transport 
and logistics clusters in Ukraine will allow joining the unified 
European and Asian transport system with common infra-
structure; as well as create conditions for the efficient func-
tioning of a national multimodal transportation network. 

Актуальність теми дослідження. В умовах ін-
тенсивного розвитку світових торговельно-
транспортних відносин та глобальних інтеграційних 
процесів важливого значення набуває підвищення 
ефективності мультимодальних перевезень ванта-
жів між регіонами, країнами та континентами.  

Постановка проблеми. Однією з причин гальму-
вання розвитку мультимодальних перевезень у віт-
чизняній економіці є відсутність розвинутої мережі 
транспортно-логістичних кластерів (ТЛК). 

Аналіз останніх досліджень і публікацій. Най-
більш дослідженими є питання сутності, економічних 
передумов та переваг формування кластерів.  

Виділення недосліджених частин загальної 
проблеми. Однак, потребують додаткового дослі-
дження практичні питання формування кластерів у 
конкретних регіонах та галузях вітчизняної економі-
ки з врахуванням їх відмінних особливостей. 

Постановка завдання. Основна увага в предста-
вленому дослідженні зосереджена на обґрунтуванні 
механізму забезпечення економічного розвитку тран-
спортно-логістичних підприємств на засадах клас-
теризації. 

Виклад основного матеріалу. У статті пред-
ставлено розрахунки коефіцієнтів локалізації, фокусу 
та розміру кластерної групи, на основі яких обґрун-
товано доцільність створення транспортно-
логістичного кластера у м. Києві та Київській облас-
ті. Представлено перелік потенційних учасників кла-
стера, а також розроблено механізм  забезпечення 
економічного розвитку транспортно-логістичних 
підприємств на засадах кластеризації. 

Висновки. Формування та функціонування тран-
спортно-логістичних кластерів в Україні дозволить 
увійти в єдину Європейсько-Азійську транспортну 
систему із загальною інфраструктурою; створить 
умови для ефективного функціонування національної 
мережі мультимодальних перевезень. 

 

Keywords: clustering of transport and logistics enter-
prises; transport and logistics cluster; mechanism of provid-
ing economic development; multimodal transportation. 
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Urgency of the research. Transport is one of the basic sectors of a national economy, the efficient 

functioning of which is a necessary condition for economic growth, providing competitiveness of a na-
tional economy and standards of living. 
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In the conditions of intensive development of the world trade and transport relations and global in-
tegration processes, the increase of efficiency of the multimodal cargo transportation between regions, 
countries and continents is of great importance, in particular the cargo transportation through the terri-
tory of Ukraine. Multimodal transportation is one of the most important components of the transport 
concept of world and national importance, which provide delivery “door-to-door” and “just-in-time”, and 
have a number of advantages in cost optimization, efficiency of the system of control over the passage 
of cargo, simplification of procedures in the supply chain, ensuring the economic safety of participants 
of multimodal transportation. Multimodal transportation is of particular relevance in the context of im-
plementation of the European integration potential and development of international partnership [1]. 

Target setting. The promising development of a multimodal transportation network in the domestic 
economy today faces numerous barriers. One of the most significant is the lack of an advanced net-
work of multimodal transport and logistics centers (MTLCs) and transport and logistics clusters (TLCs) 
that have not acquired the necessary development in Ukraine due to managerial and institutional prob-
lems. 

Actual scientific researches and issues analysis. Problems and patterns of the formation and 
functioning of clusters are actively investigated in domestic [1; 3; 4; 7] and foreign [2; 5] economic sci-
ence.  

Uninvestigated parts of general matters defining. While paying tribute to the scientific research 
of the above mentioned authors, it is worth noting that some additional research is required on the 
practical issues of development of the mechanisms and instruments of cluster formation in specific 
regions and sectors of the domestic economy taking into account their specific features.  

The research objective. In connection with the aforesaid, the objective of this article is to justify 
the mechanism of providing economic development of transport and logistics enterprises (TLEs) on 
the basis of clustering. 

The statement of basic materials. In order to diversify the national economy, the creation of MTLCs 
and TLCs for the formation of a unified transport and logistics system of Ukraine should be the basis for 
development of the Ukrainian economy for the next – decade. In the worldwide practice MTLCs have 
many different definitions and differ in their functional direction of work. For example, in France – 
«plates-formes multimodales» – a multimodal platform; in Germany – «Güterverkehrszentrum» – a cen-
ter of cargo transportation [2]. 

It should be noted that the basic requirements for the functioning of MTLCs should be the following 
organizational components: transparency, openness of relations between companies with the preser-
vation and maintenance of competition; multifunctionality; provision of warehouses, buildings, equip-
ment, etc.; introduction of the latest information technologies; multimodality [3]. 

The advantages of creating the MTLC network are the formation of zones of optimal service of re-
gions, the operation of common border transport and distribution zones with a single communication 
infrastructure, consignment warehouses, and preferential treatment. In general, taking into account the 
level of development of the transport network in Ukraine and the transport and economic ties, it is pro-
posed to organize about 40 supporting MTLCs, which in their specialization can be grouped into three 
categories [4]: 1) border; 2) internal; 3) water. MTLCs should become a launch complex, around which 
will be formed TLCs – the associations of companies that are links in the transport and logistics chain 
and through cooperation provide more efficient use of their economic potential. The success of for-
mation and development of clusters depends on the efficiency of assessing regional economic condi-
tions for their development.  

A classic indicator for assessing the competitiveness of a regional cluster is the localization coeffi-
cient, which reflects not only the attractiveness of the sectors of the given specialization in a particular 
area, but also the attractiveness of the region: 

                                                                     

     

    
    

   

⁄                                                               (1) 
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where Empig is the number of employees in the industry i in the region g; Empgis the total number 
of employees in the region g; Empi is the number of employees in the industry i; Emp is the total 
number of people employed in the country. This methodology was adapted by the European Cluster 
Observatory, which proposed, in addition to the localization coefficient, in order to determine the 
meaningful cluster groups to use additional criteria: size and focus [5].  

The size of a cluster group represents the weight of the region’s sector in the given sector of the 
country: 

 

                                                                          
     

    
⁄                                                      (2) 

 
The focus of a cluster group is the weight of the sector in the economy of the region: 
 

                                                                           
     

    
⁄                                                   (3) 

 
The localization coefficient in the range from 1.25-1.3 and above, indicates the presence of special-

ization in the region. The conducted research on the basis of calculation of the abovementioned coef-
ficients revealed favorable economic conditions for the formation of a TLC in the city of Kyiv and Kyiv 
region (Tab. 1). 

The practicability of forming a TLC in the city of Kyiv and Kyiv region is also conditioned by the 
passage of three international transport corridors through the given region [7]. 

The main objectives of the formation of a TLC in Kyiv and Kyiv region are to ensure the provision of 
transport and logistics services at the level of requirements of the world market and its integration into 
the national and world transport systems; to develop and effectively use the existing geostrategic posi-
tion of Kiev region, the transit potential on the path of trade and economic relations North – West – 
Center – East – South; to develop opportunities of transport and logistics complexes of the region for 
the delivery of competitive products and goods of domestic producers to the markets. 

The formation of a transport and logistics cluster in Kyiv and Kyiv region will promote: increasing 
the level of transport infrastructure development on the basis of major transport highways, achieving 
the maximum efficiency of transport processes; reducing the share of transport component in the val-
ue of final product in internal, transit and export-import connection. 

In addition, the clustering of TLEs and the operation of TLCs in Kyiv and Kyiv region will increase 
the throughput capacity of the road network through the construction of circular bypass highways, dis-
tribute the total transport load by complementing and cooperating all types of transport and accompa-
nying services, update the rolling stock by foreign investment, raise the level of logistics and ware-
housing services to a new level by the “door-to-door” system, conduct timely repairs and maintenance 
of transport through the creation of new jobs in the field of engineering and technical maintenance of 
the cluster, increase the flow of state funds due to the government’s interest in improving transport 
infrastructure. 

To participate in the TLC in Kyiv and Kyiv region, it is proposed to involve the enterprises, organi-
zations and institutions presented in Tab. 2. Successful implementation of the tasks of regional TLCs, 
including in Kyiv and Kyiv region, depends first of all on the progressive, modern economic develop-
ment of transport and logistics enterprises in the region on the basis of clustering. 
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Table 2 
Potential participants of the transport and logistics cluster in Kyiv and Kyiv region 

 
Source: compiled by the authors 

 
The mechanism of providing economic development of TLEs on the basis of clustering is presented 

in Fig. 1. Implementation of the mechanism of providing economic development of TLEs on the basis 
of clustering involves the use of such means and methods of influence as legal regulation; administra-
tive management; budget financing, investment support, organizational and information support. 

However, despite the existing practical experience, the cluster formation in Ukraine is hampered 
by: the lack of scientific and methodological, information and consulting, educational support for the 
development of clusters at the regional and sectoral levels; the weak coordination of associations of 
entrepreneurs by the state and regional authorities on the implementation of cluster policy; the insuffi-
cient development of a mechanism of financial support of cluster projects at the state and regional 
levels. 
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Fig. 1. Mechanism of providing economic development of TLEs on the basis of clustering 
Source: compiled by the authors 
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Conclusions. Clustering of transport and logistics enterprises and the operation of transport and 
logistic clusters in Ukraine will allow, in the long term and taking into account the regional peculiarities: 
to enter a unified European and Asian transport system with a common infrastructure; to provide the 
free movement of vehicles and goods; to create conditions for the efficient development of multimodal 
transportation on a mutually beneficial and equitable basis; to form a tariff policy for transport and lo-
gistics services in accordance with the world standards of integrated transport and logistics services. 
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METHODICAL INSTRUMENTATION OF 

EVALUATION THE RESULTS OF SOCIAL 
ENTERPRISE ACTIVITY 

МЕТОДИЧНИЙ ІНСТРУМЕНТАРІЙ 
ОЦІНЮВАННЯ РЕЗУЛЬТАТІВ ДІЯЛЬНОСТІ 

СОЦІАЛЬНОГО ПІДПРИЄМСТВА 

  
Urgency of the research. An objective assessment of 

the performance of social enterprises and their contribution 
to the solution of a particular social problem is a prerequisite 
not only for their perception and recognition by society, but 
also for increasing the effectiveness of their activities and 
further development. 

Target setting. The multiple types of social outcomes of 
social enterprises, as well as the diversity of interests of 
stakeholders, the limited possibilities of using monetary 
indicators of social outcomes determine the problems 
associated with their measurement and evaluation of 
activities. 

Actual scientific researches and issues analysis. The 
problems of social results evaluation were widely reflected in 
the works of the authors: Kramer M., Harlock J., Clark C., 
Libanova E. M., Romanyuk О. P. and etc. 

Uninvestigated parts of general matters defining. 
The necessity of development of methodical tools with 
account of the peculiarities of social enterprises types is 
determined. 

The research objective. The purpose of this article is to 
develop a toolkit for assessing the performance of social 
enterprises, taking into account their specifics. 

The statement of basic materials. The article shows 
that the evaluation of the results of a social enterprise 
activity has distinct features, which requires a proper 
separation of social and business results of its functioning. 

The evaluation of economic and social performance of 
social enterprises is proposed to be carried out in a logical 
sequence. In this case, the choice of specific tools for 
evaluating social outcomes is determined by the composition 
of measurement objects, which are different for author-
specific types of social enterprises, since the latter have 
different groups of key stakeholders. 

Conclusions. As a result of the study, a sequence of 
evaluation of the results of social enterprises was developed 
taking into account their specific features. 

 

Актуальність теми дослідження. Об’єктивна 
оцінка результатів діяльності соціальних підприємств 
та їх внеску у розв’язання певної соціальної проблеми є 
необхідною передумовою не тільки їх сприйняття і 
визнання суспільством, але й підвищення 
ефективності їх діяльності та подальшого розвитку.  

Постановка проблеми. Множинність видів 
соціальних результатів соціальних підприємств, а 
також різноманітність інтересів стейкхолдерів, 
обмежені можливості використання грошових 
вимірників соціальних результатів обумовлюють 
проблеми, пов’язані з їх вимірюванням та оцінюванням 
діяльності.  

Аналіз останніх досліджень і публікацій. 
Проблематика оцінювання соціальних результатів 
знайшла широке відображення у працях авторів: 
Крамера М., Гарлок Дж., Кларк К., Лібанової Е. М., 
Романюк О. П. та ін. 

Виділення недосліджених частин загальної 
проблеми. Визначено необхідність розробки 
методичного інструментарію з урахуванням 
особливостей типів соціальних підприємств. 

Постановка завдання. Мета даної статті 
полягає у розробці інструментарію оцінювання 
результатів діяльності соціальних підприємств з 
урахуванням їх специфіки. 

Викладення основного матеріалу. В статті 
показано, що оцінювання результатів діяльності 
соціального підприємства має виразні особливості, що 
вимагає відповідного розмежування соціальних та 
бізнес-результатів його функціонування.  

Оцінювання економічних і соціальних результатів 
діяльності соціальних підприємств запропоновано 
здійснювати у логічній послідовності. При цьому вибір 
конкретного інструментарію оцінювання соціальних 
результатів обумовлюється складом об’єктів 
вимірювання, які є різними для виокремлених автором 
типів соціальних підприємств, оскільки останні мають 
різні групи ключових стейкхолдерів.  

Висновки. У результаті проведеного дослідження 
розроблено послідовність оцінювання результатів 
соціальних підприємств з урахуванням їх особливостей. 

 

Keywords: social enterprise; social entrepreneurship; 
evaluation of the result. 

Ключові слова: соціальне підприємство; соціальне 
підприємництво; оцінювання результату. 
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Urgency of the research. The objective evaluation of the outcomes of the social enterprises’ 

activity (SE) and their contribution to the solution of a particular social problem is a prerequisite not 
only for their perception and recognition by society, but also for increasing the efficiency of their 
activity and further development. However, such an evaluation has distinct features, due to the 
specifics of the social enterprises themselves. The fact is that the social enterprise has at the same 
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time two closely interconnected systems of goals. One (priority) is aimed at solving a certain 
significant social problem. The second one (subordinate) is aimed at achieving profitability (self-
financing or partially self-financing). At the same time, the achievement of the subordinate goal forms 
the basis for the implementation of the priority one. Consequently, in the process of social enterprises’ 
activity evaluating, it is necessary to clearly distinguish between social and business outcomes of its 
functioning. 

An evaluation of the economic outcome (effect) of the enterprise activity does not cause difficulties. 
The economic effect of the operation of an enterprise is the difference between the value appraisal of 
economic outcomes and the combination of expenses for their achievement and is being measured in 
value form by indicators of increase in the volume of production and sales of products, profit, cost 
savings, etc. 

The problem of measuring and evaluating the social performance of an enterprise remains more 
complicated and debatable as of today. By social performance of the enterprise, we mean that all the 
consequences of its functioning, which are connected with diverse social needs not only of the 
employees of the enterprise itself, but also of consumers of its products, other social groups and with 
its influence on the environment.   

Target setting. Each of the types of social outcomes has specific, distinguished from every other, 
characteristics. Accordingly, their evaluation involves the use of different instrumentarium. 

The generalization of scientific research gives grounds for the conclusion that there is no universal 
method for evaluating social outcomes, since programs, projects, types of activity of different 
organizations and the interests of stakeholders differ significantly. Therefore, every organization, 
including social enterprise, should develop its own instrumentarium for evaluating the outcomes of 
social activity, which would reflect the specifics of its social orientation. On the other hand, the 
evaluation of social performance is crucially important for a social enterprise in terms of attracting 
potential investors, that is, its outcomes should be consistent with the activity outcomes of other social 
enterprises, nonprofit organizations, and state programs. This requires the development of a special 
methodological insrtumentarium for evaluating the outcomes of the activity of social enterprises. 

Actual scientific researches and issues analysis. The problem of evaluating of social outcomes 
has been widely reflected in foreign and domestic professional literature. Study of foreign and 
domestic evaluation experience [1; 2; 3; 4; 5; 6; 7], allows grouping research in this area in the 
following main areas: 1) evaluation of state budget programs of social orientation; 2) evaluation of the 
activity of non-profit (non-commercial) organizations; 3) evaluation of corporate social projects. 

The research objective. The purpose of this article is to develop the instrumentarium for 
evaluating the outcomes of the social enterprises’ activity, taking into account their distinctive features. 

The statement of basic materials. The specifics of a social enterprise as a business organization, 
on the one hand, combines the instrumentarium for evaluation of the social outcomes of its activity 
with the approaches typical of evaluating the implementation of corporate social projects. On the other 
hand, the priority of the social goal of the SE shows the expediency of taking into account approaches 
to assessing social outcomes used by non-profit organizations. The combination of these two 
approaches determines the content of the work on the development of a methodical instrumentarium 
for evaluating the outcomes of the SE activity. Evaluation of the of the SE activity outcomes is 
proposed to be carried out in the following sequence: 1) determination of the objects of measurement; 
2) determination of the activity indicators of the SE; 3) determination of sources, collection and 
processing of information; 4) calculation of indicators, comparison of their values with the defined 
database and receiving feedback; 5) evaluation of the comparison outcomes and decision-making. 

The first stage is the definition of measurement objects. Its main task is related to the definition of 
that which needs to be measured. The answer to this question depends on scope of stakeholders who 
have different interests regarding the economic and social outcomes of the SE activity (Fig. 1). 

For any SE the following subjects are interested in the economic outcomes of its activity: 
- the state. The outcomes of the activity of SE as well as any other enterprise are reflected in the 

increase of the GDP of the country and in the replenishment of the state budget through the payment 
of taxes, established by the current legislation; 
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Fig. 1. Components of the stage of measurement objects determination 
* Source: compiled by the author 
 

- local authorities. The activity of SE improves employment rates and, to a large extent, 
employment of socially vulnerable groups of the population. In addition, the local authorities receive an 
appropriate share of taxes paid by the SE; 

- owners of SE are interested in the financial outcomes of the SE activity, which are the basis for 
the development of the SE and achieve its social goals; 

- employees. The economic interests of employees of a social enterprise are related to 
remuneration and other types of material incentives; 

- consumers of products interested in purchasing products (goods, works, services) of appropriate 
quality at a lower than market price; 

Determination of the objects of 
measurement of economic outcomes of 
the SE activity: 

- volumes of production and sale 
of products (goods, services); 

- taxes; 
- employment of the population, 

including socially vulnerable 
groups of the population; 

- financial outcomes of the SE; 
- remuneration of labour; 
- products of SE (quality, pricing). 

 
 

 

- remuneration of labour; 
- working conditions; 
- labor safety; 
- participation in solving local community 
problems; 
- influence on the external environment; 
- raising the welfare of workers; 
- consumer benefits (relative to the reduction 
of prices, improvement of quality, availability of 
products (goods, works, services) of SE); 
- labor integration of beneficiaries; 
- socialization of the beneficiaries; 
- psychological adaptation of the 
beneficiaries; 
- other depending on the specifics of the SE 
activity. 

Definition of measurement objects of social 
outcomes of SE activity  

 the state; 

 local authorities; 

 employees of the SE; 

 beneficiaries 

- investors 

Definition of a range of subjects interested in the 
economic outcomes of the SE activity: 

 the state; 

 local authorities; 

 owners of the SE; 

 employees of the SE; 

 consumers; 

 organizations of market infrastructure. 

Determination of the range of subjects interested 
in the social outcomes of the SE 

Definition of measurement objects  

- social effectiveness and 
efficiency of the use of 
investors' funds 

Self-financing and 
partially 

Profit-making SE self- 
financing SE 

Profit-making SE Self-financing and 
partiall self-financing 

SE            



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (14), P. 2, 2017 

 
УПРАВЛІННЯ ПІДПРИЄМСТВОМ 

 

 

 
43 

Svynchuk A. A. Methodical instrumentation of evaluation the results of 
social enterprise activity 
 

 

- the organizations of market infrastructure (banks, suppliers, credit unions, investment funds, etc.) 
are interested in increasing the financial outcomes of the SE activity, in the event that SE uses their 
services. 

In accordance with this, the measurement objects of economic outcomes of the SE activity will be: 
volumes of production and of products (goods, works, services) sales; the quality of products and the 
pricing; taxes paid by SE; remuneration of labor, fulfillment of accepted by SE obligations towards 
organizations of market infrastructure; occupational level of the population, the financial outcomes of 
the SE, etc.  

As for the measurement objects of social outcomes, they will be different for different types of SE 
[8]. Profit-making SE, on the one hand, and partially self-financing and self-financing, on the other 
hand, have somewhat different groups of key stakeholders, and therefore differ in measurement 
objects. The measurement object of the SE activity may be either a separate social project, or the 
activity of a particular enterprise unit, or the enterprise activity as a whole. 

The main stakeholders of profitable SE may include: 
- the state, local authorities, local community in the context of the participation of SE in solving a 

certain social problem (for example, employment of disabled people, homeless people, former 
prisoners, etc., solving of ecological problems of a certain region, city or district improvement); 

- employees of the enterprise in the context of improving the "quality of life", which in the broad 
sense concerns increase of incomes, improvement of working conditions, professional development, 
cultural, improvement of educational level, etc.; 

- beneficiaries – changes that have occurred as an outcome of consumption of products, services 
of the SE. 

For the partially self-remunerated and self-remunerating SE, the specified list of stakeholders is 
supplemented by investors of the SE (charitable organizations, private investors, grantees, business 
structures), whose interests relate to the ability to monitor social outcomes and the effectiveness of 
use of their funds aimed at solving social problems.  

The second stage – definition of activity indicators, that is, the formation of a set of indicators that 
correspond to the capabilities of measuring a particular object. 

The third stage – definition of sources, collection and processing of information – at this stage, it is 
necessary to determine the main sources and methods of collecting the information, necessary to 
calculate the selected indicators. After completion of this stage, indicators of activity (including 
formulas for their calculation), sources of information and determined methods of its collection should 
be developed. 

The fourth stage is the calculation of indicators, comparison of their values with the determined 
base and receipt of "feedback" – at this stage, calculations of a certain list of determined indicators are 
carried out. The actual values of the calculated indicators are being compared: a) with the planned 
ones; b) with the established standards (if any); c) with indicators of the previous period; d) with 
indicators of other similar organizations (if possible); e) with average market indicators. The activity of 
the SE directly or indirectly affects a wide range of stakeholders, so it is advisable to receive from 
them suggestions, remarks and questions on the evaluation results.  

The fifth stage is the evaluation of the comparison results and decision-making. On the grounds of 
the conducted analysis, management of the SE may make the following decisions regarding its 
activity: 1). not to change anything and to continue its operation; 2). to adjust the goals of the SE 
activity; 3). to review the performance indicators of the SE; 4). to develop measures aimed at 
improving the SE activity. 

Conclusions. The importance of evaluating the activity of a social enterprise is due to the fact that 
it will not only contribute to the effective planning of the activity of such an enterprise, but also will 
enable potential investors to calculate the future results of the social enterprise activity, the level of 
potential income and to control the efficiency of the use of the invested funds. For employees and 
beneficiaries it will enable to control whether the activity of the SE corresponds to the declared 
purpose; for local authorities – to make objective decisions on the expediency of assistance in 
development of a particular social enterprise. For the social entrepreneurs themselves, the evaluation 
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of the enterprise’s activity is the basis for optimizing further activity and it helps to demonstrate its 
benefits for attraction of investors. 

 
References Література 

1. Zatieyshchykova, O. O. (2014). Analiz pidkhodiv do 
otsinky sotsialnoi vidpovidalnosti biznesu [Analysis of 
approaches to assessing social responsibility of business]. 
Visnyk sotsialno-ekonomichnykh doslidzhen – Socio-
Economic Research Bulletin, 2(53), 189-194 [in Ukrainian]. 

2. Romanova, P. V., Yarskaya-Smirnova, E. R. (2007). 
Otsenka effektivnosti deiatelnosti uchrezhdenii sotsialnoi 
podderzhki naseleniia [Evaluation of the effectiveness of 
social support institutions]. Moscow: Moscow Public 
Scientific Foundation, Center for Social Policy and Gender 
Studies [in Russian]. 

3. Libanova, E. M. (2012). Sotsialni rezultaty 
derzhavnykh prohram: teoretyko-metodolohichni ta prykladni 
aspekty otsiniuvannia [Social results of state programs: 
theoretical and methodological and applied aspects of 
evaluation]. Uman: Publisher "Sochinsky" [in Ukrainian]. 

4. Romanyuk, O. P. (2008). Systema vymiriuvannia 
diialnosti sotsialnykh ustanov: sutnist ta osoblyvosti 
rozrobky. Chastyna I. Teoretyko-metodolohichni aspekty 
vymiriuvannia diialnosti z nadannia sotsialnykh posluh 
[System of Measuring the Activity of Social Institutions: The 
Essence and Features of the Development. Vol. 1. 
Theoretical and methodological aspects of measuring the 
activities of providing social services]. Statystyka Ukrainy – 
Statistics of Ukraine, 3, 32-40 [in Ukrainian]. 

5. Harlock, J. (2014). From outcomes-based 
commissioning to social value? Implications for performance 
managing the third sector, Third Sector Research Centre. 
Retrieved from 
https://www.birmingham.ac.uk/generic/tsrc/documents/tsrc/w
orking-papers/working-paper-123.pdf [in English]. 

6. Kramer, M. (2005). Measuring Innovation: Evaluation 
in the Field of Social Entrepreneurship. Boston, MA: 
Foundation Strategy Group [in English]. 

7. Clark, C., Rosenzweig, W., Long, D., Olsen, S. 
(2004). Double bottom line project report: assessing social 
impact in double bottom line ventures. Retrieved from 
http://www.riseproject.org/DBL_Methods_Catalog.pdf [in 
English]. 

8. Svynchuk, A. A. (2016). Harmonizatsiia tsilei diialnosti 
sotsialnoho pidpryiemstva [Harmonization of Social 
Enterprise's Purposes of Activities]. Biznes Inform – 
Business inform, 1, 195-200 [in English]. 

1. Затєйщикова, О. О. Аналіз підходів до оцінки 
соціальної відповідальності бізнесу / О. О. Затєйщикова // 
Вісник соціально-економічних досліджень. - 2014. - Вип. 2. 
- С. 189-194. 

2. Оценка эффективности деятельности учреждений 
социальной поддержки населения / П. В. Романова, 
Е .Р. Ярской-Смирновой. – М. : Московский 
общественный научный фонд; Центр социальной 
политики и гендерных исследований. – 2007. – 234 с. 

3. Соціальні результати державних програм: 
теоретико-методологічні та прикладні аспекти оцінювання 
/ Е. М. Лібанова. – Умань : Видавець «Сочінський», 2012. 
– 312 c. 

4. Романюк, О. П. Система вимірювання діяльності 
соціальних установ: сутність та особливості розробки. 
Частина І. Теоретико-методологічні аспекти вимірювання 
діяльності з надання соціальних послуг / О. П. Романюк // 
Статистика України – 2008 – № 3 – С. 32-40. 

5. Harlock, J. From outcomes-based commissioning to 
social value? Implications for performance managing the 
third sector [Electronic resource] / J. Harlock. – Third Sector 
Research Centre – 2014. – 25 p. – Retrieved from 
https://www.birmingham.ac.uk/generic/tsrc/documents/tsrc/w
orking-papers/working-paper-123.pdf. 

6. Kramer, M. Measuring Innovation: Evaluation in the 
Field of Social / M. Kramer. – Boston, MA : Foundation 
Strategy Group, 2005. – 43 p. 

7. Clark, C. Double bottom line project report: assessing 
social impact in double bottom line ventures [Electronic 
resource] / C. Clark, W. Rosenzweig, D. Long, S. Olsen. – 
2004. – Retrieved from 
http://www.riseproject.org/DBL_Methods_Catalog. 

8. Свинчук, А. А. Гармонізація цілей діяльності 
соціального підприємства / А. А. Свинчук // Бізнес 
Інформ. - 2016. - № 1. - С. 195-200. 

Received for publication 14.09.2017 
 

Бібліографічний опис для цитування : 
Svynchuk, A. A. Methodical instrumentation of evaluation the results of social enterprise activity / A. A. Svynchuk // 

Науковий вісник Полісся.  2017.   № 4 (12). Ч. 2.  С. 40-44. 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
ФІНАНСИ. БАНКІВСЬКА СПРАВА 

 

 
 

45 

Шкарлет С. М., Дубина М. В. Обгрунтування сутності категорії 
''фінансова довіра'' 

 

УДК 336.76:338.46:366.626 UDC 336.76:338.46:366.626 
  

С. М. Шкарлет, д. е. н., професор, 
Заслужений діяч науки і техніки України, 

М. В. Дубина, к. е. н.,  
доцент 

S. M. Shkarlet, Doctor of Economics, Professor, 
Honored Scientist of Ukraine, 

M. V. Dubyna, Candidate of Economic Sciences, 
Associate Professor 

  
ОБГРУНТУВАННЯ СУТНОСТІ  

КАТЕГОРІЇ «ФІНАНСОВА ДОВІРА» 
SUBMISSION OF MENTION OF THE 
CATEGORY "FINANCIAL TRUST" 

  
Актуальність теми дослідження. Фінансові 

відносини за своєю природою мають складну 
структуру є багатогранними та виникають між 
економічними суб’єктами. Однією з ознак, що робить 
такі взаємовідносини можливими є наявність довірчого 
ставлення учасників один до одного. 

Постановка проблеми. У класичних наукових 
працях з економіки увага концентрується на 
ідентифікації змісту та описі процесів руху фінансових 
ресурсів. Без довіри існування таких відносин є 
неможливим. Саме тому питання розвитку довіри у 
межах фінансових відносин стають актуальними. 

Аналіз останніх досліджень і публікацій. У 
наукових роботах проводяться дослідження сутності 
довіри як важливого феномену розвитку економічних 
систем. До вчених, що займалися такими дослідженням 
варто віднести наступних: Андрущенко Р. І.,  
Бонецький О. О., Єгоричева С. Б., Кричевська Т. О., 
Куриляк В., Малий І. Й., Отті К. В., Реверчук С. К., 
Рибальченко В. Ф., Савлук М. І., Смовженко Т. С., 
Фукуяма Ф. та ін. 

Виділення недосліджених частин загальної 
проблеми. Незначна кількість наукових праць 
підтверджує необхідність поглиблення теоретичної 
складової вивчення процесу зміцнення довіри у межах 
фінансової системи країни. 

Постановка завдання. Метою статті є 
обґрунтування сутності дефініції "фінансова довіра". 

Виклад основного матеріалу. У статті 
досліджено сутність категорії "фінансова довіра". 
Грунтуючись на розгляді довіри як суспільного 
феномену, запропоновано розглядати її як явище, що 
виникає у процесі формування економічних відносин, які 
пов’язані із створенням, розподілом і використанням 
централізованих та децентралізованих фондів коштів, 
у результаті чого виникають взаємовідносини, які 
можна охарактеризувати надійними, впевненими, 
добросовісними, порядними, що дає можливість 
прогнозувати подальші дії учасників таких 
взаємовідносин.  

Висновки. У статті розглянуто теоретичні 
засади пізнання категорії "фінансова довіра", 
обгрунтовані особливості виникнення такого 
феномену на ринку фінансових послуг.  

 

Urgency of the research. Financial relations by their 
character have complicated structure, are versatile and arise 
between economic subjects. One of the key peculiarities that 
make such relations possible is availability of trustful attitude 
of the participants’ one to each other. 

Target setting. In classic scientific works attention is 
focused on identification of their content and description of 
the processes of financial resources circulation. Without 
trust, existence of the defined relations is complicated. 
That’s why, issue of cognition of the peculiarities of creating 
and development of trust within financial relations become 
urgent. 

Actual scientific research and issues analysis. In 
scientific works, researches of trust essence as an important 
phenomena of economic systems development. To the 
scientists which were involved in the defined issues 
research, the following should be related: Andrushchenko R. 
I., Bonetsky O. O., Yegorychev S. B., Krychevska T. O.,  
Kuryliak V., Maly I. Yo., Otti K. V., Reverchuk S. K., 
Rybalchenko V. F., Savluk M. I., Smovzhenko T. S.,  
Fukujama F. and others.  

Uninvestigated parts of general issue defining. 
Inconsiderable number of scientific works confirms necessity 
of deepening of theoretical component of the process 
investigation on trust strengthening within financial system of 
country. 

The research objective. Objective of the article is 
grounding the definition essence "financial trust". 

Statement of basic material. Within the article, 
essence of the category "financial trust" was researched. 
Based on considering trust as a society phenomena, it was 
suggested to consider it as a phenomena that arises in the 
process of economic relations creation connected with 
creation, distribution and using decentralized money funds, 
as a result of which there arise interrelations which can be 
characterized as secure, trustful, confident, good faith, 
decent, which enable us to predict further actions of the 
participants of such relations.  

Conclusions. Within the article, theoretical principles of 
the category cognition "financial trust" were researched’, 
peculiarities of the defined phenomena on the market of 
financial services were based.  
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Постановка проблеми. Фінансові відносини за своєю природою мають складну структуру, а 

за змістом можуть набувати відмінних форм та бути описаними різними ознаками та 
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особливостями. Окреслені відносини, що відбуваються у межах фінансових систем країн, є 
багатогранними за своєю природою та виникають між різними типами економічних суб’єктів. 
Проте, однією з ключових ознак, що робить такі взаємовідносини можливими та поєднує їх в 
єдину, цілісну систему є наявність довірчого ставлення учасників фінансових відносин один до 
одного та існування довіри між ними. У переважній більшості класичних наукових праць, що 
присвячені питанням дослідження сутності фінансових відносин, основна увага вченими 
концентрується на ідентифікації їх змісту та описі процесів руху фінансових ресурсів між різними 
учасниками таких відносин. Однак, без існування довіри між зазначеними учасниками, існування 
зазначених відносин є складним, а їх розвиток фактично неможливим. Саме тому питання 
пізнання особливостей формування та розвитку довіри у межах фінансових відносин стають 
актуальними та важливими. 

Аналіз останніх досліджень і публікацій. Проте, у наукових роботах у переважній 
більшості випадків проводяться дослідження сутності довіри як важливого феномену та фактора 
розвитку економічних систем загалом. До вчених, що займалися окресленими питаннями варто 
віднести наступних: Алескерова Ю. В., Андрущенко Р. І., Бонецький О. О., Кожем’якіна О. М., 
Кричевська Т. О., Кузьмін О. Є., Куриляк В., Малий І. Й., Отті К. В., Рибальченко В. Ф., 
Смовженко Т. С., Фукуяма Ф. та ін. 

Досить незначна кількість наукових робіт на сьогодні присвячені саме пізнанню особливостей 
формування довіри у межах фінансової системи країни. До авторів таких робіт варто віднести 
наступних науковців: Алімпієв Є., Вантух Т. З., Єгоричева С. Б., Коновалова М. Є., Кузіна О. Є., 
Примостка Л. О., Реверчук С. К., Савлук М. І. та ін. 

Незначна кількість наукових праць лише підтверджує необхідність поглиблення, насамперед, 
теоретичної складової вивчення процесу зародження та зміцнення довіри у межах фінансової 
країни для розробки у майбутньому прикладних засад нарощення її рівня.  

Постановка завдання. Метою статті є проведення наукового дослідження для 
обґрунтування сутності дефініції "фінансова довіра''. 

Виклад основного матеріалу дослідження. У відповідності до постулатів класичної 
економічної науки, фінансові відносини є частиною економічних відносин і виникають у процесі 
господарської діяльності різних економічних суб’єктів. Проте, такі відносини виникають лише у 
процесі розподілу та перерозподілу фінансових ресурсів. Логічним є припущення щодо того, що у 
системі економічної науки існує також і фінансові довіра, яка є одним з видів економічної довіри. 
Окреслене твердження досить легко підтвердити, аналізуючи реальні процеси, що відбуваються у 
банківській, страховій системі держави, де довірчими відносинами пронизана вся діяльність 
фінансових посередників. У цьому контексті слушно зауважує Єгоричева С. Б., думку якої цілком 
розділяємо, що будь-яка не одномоментна, а тривала у часі фінансова трансакція вимагає від її 
учасників взаємної довіри, тобто віри у взаємного роду обіцянки. Клієнт довіряє банку і розміщує у 
ньому свої кошти, а банк довіряє вкладнику у тому, що він виконає умови договору і не відкличе 
кошти раніше терміну його закінчення. Банк довіряє позичальнику і сподівається, що він поверне 
кредит, а позичальник вірить у справедливого і порядного кредитора, який не буде 
використовувати фінансову необізнаність клієнта для свого збагачення [4 c. 45]. 

В економічній літературі на сьогодні досить рідко зустрічається термін "фінансова довіра'', що 
вимагає ідентифікації його сутності та опису природи даного явища. Використовуючи метод 
синтезу, визначимо сутність окресленої категорії. Довіру у межах даного дослідження будемо 
розглядати як явище, що виникає у процесі взаємодії окремих суб’єктів, у результаті чого 
виникають такі взаємовідносини між ними, які можна охарактеризувати надійними, впевненими, 
добросовісними, порядними, що дає можливість прогнозування подальших дій учасників таких 
взаємовідносин, забезпечує впевненість у їх майбутніх діях. 

Фінанси як окрему категорію пропонуємо розглядати як економічні відносини, пов’язані з 
формуванням, розподілом і використанням централізованих та децентралізованих фондів 
коштів, необхідних для функціонування держави і органів місцевого самоврядування. На Рис. 1 
наведено результат застосування методу синтезу для ідентифікації природи категорії 
"фінансова довіра''. Розглянемо її сутність детальніше. 
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Фінансова довіра за своєю природою є одним із різновидів економічної довіри, однак виникає 
не у межах всіх економічних процесів, а лише у процесі виникнення фінансових відносин, що 
безпосередньо пов’язані з процесами розподілу та перерозподілу фінансових ресурсів. 
Доцільність впровадження окресленої дефініції ґрунтується на тій обставині, що система 
економічної довіри за своєю структурою є досить великою, але не всі економічні процеси 
відбуваються у фінансовій площині. Саме виокремлення фінансової довіри у межах зазначеної 
системи дозволяє сфокусувати увагу виключно на особливостях виникнення на зміцнення 
фінансової довіри у різних обставинах господарської діяльності економічних суб’єктів. Цілком 
слушно зауважує Отті К.В., що в системі фінансового ринку доцільно вести мову про фінансово-
економічну довіру, сутність якого можна розглянути крізь призму взаємодії фінансових інститутів 
(виробників і постачальників фінансових послуг) і економічних суб'єктів (споживачів цих послуг) [7]. 
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Рис. 1. Умовивід щодо сутності дефініції "фінансова довіра'' 
Джерело: складено автором на основі [10] 

 
Однак, на наше переконання, термін "фінансово-економічна довіра'' є надто ускладненим і 

потреби його використовувати у наукових дослідженнях немає, оскільки фінансові відносин 
завжди є економічними відносинами. Ці категорії пов’язані між собою нерозривним зв’язком. 
Саме тому, логічно допустити, що якщо досліджуються особливості функціонування фінансової 
довіри, то їй завжди притаманний економічний характер. Такий умовивід обґрунтовує нашу 
позицію щодо використання дефініції "фінансова довіра''.  

Розглянемо сам процес формування фінансової довіри у межах, наприклад, ринку фінансових 
послуг між різними економічними суб’єктами (Рис. 2). На окресленому ринку такі взаємовідносини 
виникають між двома групами економічних суб’єктів: виробниками фінансових послуг та їх 
споживачами. У ролі наведених суб’єктів можуть виступати різні юридичні та фізичні особи.  

Як правило, суб’єкти господарської діяльності одночасно виконують роль усіх учасників 
окреслених відносин, але в різних обставинах. У процесі руху фінансових ресурсів між 
виробниками та споживачами фінансових послуг виникають фінансові відносини, невід’ємною 
складовою яких виступають довірчі взаємовідносини (Рис. 2).  

У свою чергу довірчі відносини можна охарактеризувати саме такими ознаками як надійність, 
впевненість, добросовісність та порядність. Перелік таких ознак може бути розширений. 
Зауважимо, що хоча довірчі відносини є невід’ємною складовою фінансових відносин, проте, 
вони можуть виникати на порядок раніше. Наприклад, клієнт вирішив покласти вклад до банку 
на певний термін. У даному випадку у клієнта вже існує певне довірче ставлення до конкретної 
банківської установи, що може бути обумовлене низкою різних причин. І вже пізніше, наприклад, 
через тиждень, клієнт вирішує піти до банку і відкрити депозитний рахунок. У цей момент 
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виникають вже фінансові відносини, що супроводжуються також і довірчим ставленням клієнта 
до банку. 
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Рис. 2. Формування фінансової довіри на ринку фінансових послуг 
Джерело: складено автором з урахуванням [2-3; 11] 

 
Зауважимо, що формування довіри на ринку фінансових послуг є складним процесом, якому 

притаманна низка специфічних особливостей та ознак, які визначаються особливими рисами 
самого процесу надання фінансової послуги. Наприклад, як зазначається на рис. 2, виникнення 
фінансової довіри відбувається не лише в одному напрямку між власником тимчасово вільних 
фінансових ресурсів та фінансовим посередником, який хоче ці кошти залучити до своєї 
діяльності (І тип). З іншого боку відбувається також формування довіри фінансових 
посередників до їх потенційних клієнтів, які бажають отримати кредитні або інвестиційні кошти у 
власне розпорядження. У такому випадку вже відбувається формування фінансової довіри у 
зворотному напрямку (ІІ тип). 

Наведені різні типи фінансової довіри мають принципові відмінності між собою і вимагають 
запровадження різних підходів до зміцнення такої довіри. Зокрема, якщо клієнт – фізична особа 
вирішує куди покласти власні кошти, то мова йде про індивідуальну довіру, довірче ставлення 
одного клієнта до певного фінансового посередниками. Така довіра є уособленою та окремим 
випадком у системі її формування на ринку фінансових послуг. З іншого боку, якщо комерційний 
банк надає кошти конкретній особі, то у даному випадку фінансова довіра є знеособленою, 
характеризується певними груповими характеристиками, які використовує банк при оцінці 
кредитоспроможності клієнтів. У такому випадку фінансовий посередник не оперує поняттям 
персоніфікованої довіри, а довірче ставлення реалізується до певних груп клієнтів. 
Систематизація споживачів дозволяє банківським установам формалізувати та автоматизувати 
процес надання кредитів, уникаючи необхідності проведення аналізу кожної кредитної заявки 
окремо, використовуючи індивідуальний підхід.  
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Зазначене лише підтверджує тезу, що питання дослідження фінансової довіри є досить 
складними, враховуючи значний спектр її різновидів. Саме тому стає очевидним у процесі 
реалізації пізнання сутності фінансової довіри, що окремого дослідження вимагає доведення 
того, що ідентифікована дефініція є дійсно категорією і має право на існування у межах 
функціонування економічної науки. Для такого завдання важливою складовою його реалізації є 
чітке усвідомлення сутності "категорії'' та "економічної категорії'' як наукових універсальних 
термінів, їх функцій, що дозволить поглибити розуміння природи фінансової довіри та 
розширити категоріальний простір економічної науки її змістом. Влучно зауважує колектив 
авторів монографії "Філософія грошей в епоху фінансової цивілізації'' у межах якої 
зазначається, що, завдання філософії полягає в розумінні ідей та думок, покладених в основу 
економічного буття. Вони, у свою чергу, розкриваються в категоріях та поняттях. Тому важливою 
функцією філософії економіки є розробка понятійного апарату і мови сучасної економічної теорії 
[9, с. 186-187]. 

Наукові підходи до трактування сутності категорій як необхідних складових сучасного 
наукового знання дають підстави стверджувати, що категорія – складне універсальне явище, 
яке за своєю природою є формою мислення, оскільки дозволяє ідентифікувати та описати 
найбільш суттєві риси, ознаки, властивості та зв’язки об’єктивних процесів, явищ, 
предметів. На сьогодні вже за тривалий період розвитку науки створена складна система 
категорій, до числа яких прийнято, насамперед, відносити філософські, наукові, специфічні і т.д. 
Вчені використовують категорії для позначення певних процесів та об’єктів, що вони вивчають, 
враховуючи при їх визначенні основні їх властивості, риси та особливості існування у межах 
реального, об’єктивного світу. Вихідним моментом у формуванні дефініції будь-якого об’єкта 
(процесу чи явища) Г.В. Лейбніц вважав відображення способу породження предмета, правила, 
завдяки якому стає очевидною відтворюваність або можливість існування предмета [8, с. 293]. 

Категорія у своєму узагальненому вигляді завжди є складовою процесу пізнання різних 
об’єктів, що знаходяться у центрі уваги вченого, вона є складовою теорії та методології науки і 
характеризується універсальним характером, оскільки використовується у межах кожної відомої 
людству науки. Категорії є складовою наукової теорії та активно використовуються в 
методологічних дослідженнях, де пізнаються особливості вивчення процесу пізнання різних 
об’єктів.  

У межах економіки як науки про відносини, що виникають у процесі господарської діяльності, 
також активно вченими використовується широкий спектр різних наукових, специфічних, 
характерних для цієї сфери буття, категорій. Зауважимо, що система економічних категорій 
складає досить потужний теоретичний фундамент економічної науки і дозволяє постійно 
розширювати перелік економічних категорій шляхом введення нових до даної сфери або 
переосмислення трактування вже існуючих. Досить слушно зауважує Алескерова Ю. В., що в 
реальному житті будь-яка категорія – це відлуння рівня наукового пізнання, яке невпинно 
розширюється й поглиблюється, в силу поступу суспільної думки. Саме тому певні визначення 
слушні сьогодні, зміняться у майбутньому, і нове покоління дослідників продукуватиме нові 
економічні закони, нові економічні категорії, наповнюватиме їх відповідним змістовим 
наповненням та визначить їм місце [1, с. 31]. 

Економічну категорію у статті будемо розглядати як складне універсальне явище, яке за 
своєю природою є формою мислення, оскільки дозволяє ідентифікувати, описати та 
узагальнити найбільш суттєві риси, ознаки, властивості та зв’язки економічних процесів, тобто 
тих явищ, що виникають у процесі господарської діяльності, а саме під час виробництва, 
розподілу, обміну та споживання товарів, продукції і ресурсів. 

Досить тісно у суспільстві економічні процеси пов’язані з фінансовими відносинами, що 
безпосередньо впливає на тісну кореляцію між економічними та фінансовими категоріями. 
Загалом фінансові категорії у нашому розумінні є складовою теорії економічної науки і 
дозволяють розвивати фінансову науку, формуючи міцний фундамент її існування та активної 
розбудови. Іжевський П. Г., Кошонько О. В. зауважують, що фінансові категорії є вузловими 
пунктами в системі пізнання фінансових відносин у їх нерозривному зв’язку з економічним 
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розвитком господарюючих суб’єктів і держави. Фінансові категорії відображають дійсні явища 
економічного життя і закономірності фінансових процесів, тому їх необхідно використовувати в 
інтересах підвищення економічної ефективності господарювання. Фінансові категорії тісно 
пов’язані з функціями фінансів [5, с. 25-26]. 

Окреслені ознаки економічної категорії будуть притаманними і фінансовим категоріям. Саме 
тому, для того щоб стверджувати, що фінансова довіра є економічною категорією, проведено 
аналіз її відповідності окресленим характеристикам. Як зазначає Ільчук В. П. загальнонауковий 
підхід до обґрунтування будь-якої економічної категорії в певних сферах діяльності 
визначається об’єктом дослідження, наприклад, виробничо-господарська, інноваційна та 
інвестиційна діяльність тощо [6, с. 296]. Саме для фінансової довіри притаманним є фінансова 
сфера, а об’єктом дослідження при цьому стають фінансові відносини, які формуються та 
розвиваються під впливом довірчих взаємовідносин між економічними суб’єктами. 

1. Фінансова довіра – явище, яке є універсальним за своєю природою. Сама довіри як окрема 
категорія є універсальним явищем, оскільки існує об’єктивно у суспільстві. Вчені можуть лише 
констатувати наявність довіри, але вплинути на реальне її існування як певного об’єкта не 
можуть. Довіра може бути значною, може не існувати, тоді виникає явище недовіри. Проте, у 
суспільстві, враховуючи складну структуру його відносин, довіра завжди є їх частиною. 
Фінансова довіра за своєю природою також виникає між окремими економічними процесами з 
приводу руху фінансових ресурсів. Вона об’єктивно існує у межах фінансової системи. Юридичні 
та фізичні особи постійно продукують довірчі ставлення між собою у процесі формування 
фінансових взаємовідносин. Позиція, що фінансова довіра є універсальним явищем 
підтверджується.  

2. Фінансова довіра – форма мислення, яку використовує вчений для опису реально 
існуючих процесів у межах об’єктивного світу. Явище довіри притаманне виключно суспільству 
і для її формування повинні бути мінімум два учасника, які вступають між собою у певні 
відносини. Назва "фінансова довіра'' за своєю сутністю дозволяє науковцю чітко усвідомити 
межі цієї категорії, визначити той спектр реально існуючих явищ, які така категорія описує та 
пояснює. Використання фінансової довіри одразу викликає певні асоціативні думки щодо того, 
про що йде мова і яка сфера розглядається. Дане поняття дозволяє описати існуючі в 
об’єктивному світі явища для їх подальшого дослідження та розуміння. Отже, фінансова довіра 
є формою мислення. 

3. Фінансова довіра – сукупність результатів застосування різних за змістом, проте 
схожих за природою способів опису конкретних об’єктів. Фінансову довіру як окреме явище 
можна описати різними способами, акцентуючи увагу на її сутності, що пізнається через 
сукупність тих процесів, що вона уособлює, ідентифікацію ознак, функцій, базових 
характеристик, емоцій тощо. Довіра є універсальною категорією та визначається через опис 
самого процесу формування довірчого ставлення між суб’єктами з детальним визначенням 
базових рис таких взаємовідносин. Фінансова довіра також може бути описана аналогічним 
способом лише з уточненням, що у даному випадку розглядається виключно взаємодія з 
приводу руху фінансових ресурсів та їх використання. Саме тому даний вид довіри містить у 
собі значну кількість можливих способів конкретизації природи фінансової довіри. 

4. Фінансова довіра – спосіб опису окремих складових господарської діяльності, а саме 
об’єктів, явищ, що існують, виникають та розвиваються у межах процесів виробництва, 
розподілу, обміну та споживання товарів, продукції і ресурсів. Фінансова довіри виникає, а її 
рівень зростає або знижується виключно у межах фінансової сфери, де відбуваються процеси 
розподілу та перерозподілу фінансових ресурсів. Фактично фінансова система обслуговує 
класичні економічні процеси господарської діяльності. Саме це дозволяє стверджувати, що 
фінансова довіра це спосіб визначити ті взаємовідносини, що формуються при створення 
фінансових відносин у межах економічної системи держави. Цілком логічно припустити, що 
фінансова довіра є невід’ємною складовою формування окреслених відносин та дозволяє 
усвідомити та описати реально існуючі процеси у межах об’єктивного світу. 
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Отже, проведений аналіз дозволяє стверджувати, що фінансова довіра є фінансовою 
категорією, яка являє собою складову системи економічних категорій. Фінансова довіра – 
явище, що виникає у процесі формування економічних відносин, які пов’язані із створенням, 
розподілом і використанням централізованих та децентралізованих фондів коштів, 
необхідних для функціонування окремих суб’єктів, і у результаті чого виникають такі 
взаємовідносини, які можна охарактеризувати надійними, впевненими, добросовісними, 
порядними, що дає можливість прогнозувати подальші дії учасників таких взаємовідносин, 
забезпечує впевненість у їх майбутніх діях. 

Специфічність довіри полягає в тому, що на неї впливають різнобічні за своєю природою 
фактори, що у підсумку складно піддаються формалізації та прогнозуванню. При цьому значний 
вплив здійснюють і формальні чинники, що формуються у межах економічної системи держави. 
Доведеним фактом залишається те, що підвищувати рівень такої довіри є вкрай складним 
завданням, яке вимагає реалізації низки системних заходів у фінансовій системі держави, проте 
втрата даного виду довіри відбувається досить швидко і подальше відновлення вимагає 
колосальних зусиль. 

Висновки і перспективи подальших досліджень. У статті досліджено сутність категорії 
"фінансова довіра''. Грунтуючись на розгляді довіри як суспільного феномену, запропоновано 
фінансову довіру розглядати як явище, що виникає у процесі формування економічних відносин, 
які пов’язані із створенням, розподілом і використанням централізованих та децентралізованих 
фондів коштів, необхідних для функціонування окремих суб’єктів, і у результаті чого виникають 
такі взаємовідносини, які можна охарактеризувати надійними, впевненими, добросовісними, 
порядними, що дає можливість прогнозувати подальші дії учасників таких взаємовідносин, 
забезпечує впевненість у їх майбутніх діях.  

Також у статті вагома увага приділена питанням ідентифікації ролі довіри у процесі 
формування та розвитку фінансових відносин між основними учасниками, розглянуто 
особливості виникнення окресленого феномену на ринку фінансових послуг між споживачами та 
виробниками таких послуг. Доведено через пізнання сутності категорії та її основних рис, що 
фінансова довіра є частиною сукупності економічних категорій. Це було реалізовано за 
допомогою використання основних характерних рис категорії як універсального поняття науки 
до опису фінансової довіри як об’єктивного явища нашої реальності.  
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Urgency of the research. Unsatisfactory state of the 
capacities of electrical power generation in Ukraine stipu-
lates the need of grounding the financial tools of their reno-
vations. 

Target setting. Propositions elaboration concerning fi-
nancing improvement of the energetic sector of Ukraine 
should be grounded on understanding of the existing peculi-
arities and problems as to their implementation. 

Analysis of recent researches and publications. 
Problems of power generating industry development of 
Ukraine found their reflection in works of such scientists as: 
О. Bilotserkivskyi, N. Bolkvadze, А. Borysenko, А. Voyinov, 
V. Konashchuk, А. Mazurenko, Ye. Olesevych, 
О. Parkhomenko, S. Saukh, Ya. Sierikov, О. Stoyan, 
N. Shyryayeva and others. 

Uninvestigated parts of general issue defining. Sci-
entists pay a lot of attention to separate issues of electro 
energy complex functioning, herewith, the problems of fi-
nancing for its modernization are mostly left out of sight. 

The research objective. The article is focused on pecu-
liarities and problems identification of using financial tools of 
PJSC “Ukrhidroenergo” – base of hydropower industry of 
Ukraine. 

The statement of basic material. Data of financial 
statements of PJSC “Ukrhidroenergo” allow to indicate on 
the availability of some peculiarities of financial tools use by 
it. These features lay in considerable and quite controversial 
influence of the state as an owner on the process of financial 
tools creation of the enterprise. 

Conclusions. Conducted analysis certifies the need for 
optimization of the existing practice of generating enterprises 
by using specific financial tools and involving financial re-
sources from new sources. 

Актуальність теми дослідження. Незадовільний 
стан потужностей з генерації електричної енергії в 
Україні обумовлює потребу обґрунтування інструмен-
тів фінансування процесу їх оновлення. 

Постановка проблеми. Розробка пропозицій щодо 
вдосконалення фінансування енергетичного сектору 
України повинна ґрунтуватися на розумінні існуючих 
особливостей та проблем його здійснення. 

Аналіз останніх досліджень і публікацій. Пробле-
ми розвитку електроенергетики України знайшли своє 
відображення в працях таких вчених, як 
О. Білоцерківський, Н. Болквадзе, А. Борисенко, А. Воїнов, 
В. Конащук, А. Мазуpенко, Е. Олесевич, О. Пархоменко, 
С. Саух, Я. Сєріков, О. Стоян, Н. Ширяєва та інших. 

Виділення недосліджених частин загальної про-
блеми. Науковці приділяють багато уваги окремим 
питанням функціонування електроенергетичного ком-
плексу, при цьому проблеми фінансування його модерні-
зації переважно залишаються поза увагою. 

Постановка завдання. Стаття орієнтована на 
ідентифікацію особливостей та проблем використання 
фінансових інструментів ПАТ “Укргідроенерго” - основи  
гідроелектроенергетики України. 

Виклад основного матеріалу. Дані фінансової зві-
тності ПАТ „Укргідроенерго” дозволяють вказати на 
наявність деяких особливостей використання ним фі-
нансових інструментів. Ці особливості полягають у 
значному і досить суперечливому впливі держави як 
власника на процес формування фінансових ресурсів 
підприємства. 

Висновки. Проведений аналіз засвідчує потребу 
оптимізації діючої практики фінансування генеруючих 
підприємств з використанням специфічних фінансових 
інструментів та залученням фінансових ресурсів із 
нових джерел. 
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Urgency of the research. One of the most urgent problems of the Ukrainian power generating in-
dustry at the present moment is unsatisfactory state of the capacities of electrical energy generating. 
On the state level, this problem was recognized already in 2005 [1]. However, within last ten years, 
essential improvement of the generating capacities of Ukraine hasn’t taken place. Domestic electrical 
energy complex is on the verge of collapse, herewith, that concerns both thermal and nuclear generat-
ing plants. 

Target setting. Solving the problem of providing stability of power generating industry functioning 
is shifted to the plane of financial relations, since it directly depends on efficiency and operativeness of 
financial resources attracting required for modernization implementing. 
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Analysis of recent researches and publications. Problems of the development domestic power 
generating industry are reflected in the works of many domestic scholars. Scientific researches in this 
area are diverse and raise a wide range of problems. Number of researches is devoted to general 
tendencies of the industry development [2; 3], ―green‖ energy [4-6], stock market of electro energy [7]. 

Uninvestigated parts of general matters defining. Unfortunately, the problem of financial sup-
port of generating potential development of Ukraine hasn’t found on practice interest in wide scientific 
circles. Publications on the issues of financial tools modernization of electrical energy complex are left 
to be isolated and insufficiently deep [8]. 

The research objective. Of course, to cover within one article all definitive for electrical energy 
complex of Ukraine enterprises is not possible and unfeasible. It should be considered by segments – 
special attention is required by power generating segment and segment of electrical power transport-
ing and allocation. Besides, in conditions of impossibility to consider within the frames of one article all 
power generating enterprises, a decision was made to divide them by specifics of production process. 
This research is focused on estimation of existing practice of financial tools using with the purpose of 
attracting financial resources by the enterprises of hydropower industry. 

The statement of basic materials. Prevailing part of used generating capacities of Ukraine is 
concentrated at the disposal of seven companies: State Enterprise ―National nuclear power generating 
company ―Energoatom‖, PJSC ―Donbasenergo‖, PJSC ―DTEK Dniproenergo‖, PJSC ―DTEK Zakhid-
energo‖, PJSC ―Ukrhidroenergo‖, PJSC ―Centerenergo‖ and LLC ―DTEK Skhidenergo‖, herewith, three 
of them belong to DTEK’s energy complex. By the data of Antimonopoly Committee of Ukraine 
(AMKU) in 2013-2015, mentioned above structures created 93-95% of electrical power generation [9]. 
It is possible to estimate practice of using the financial tools by majority of the above mentioned enter-
prises on the base of their financial statements, which is published by the Agency on the development 
of stock market infrastructure of Ukraine (ADSMIU). 

Property of the prevailing part of the capacities for electric power generation by electro power 
plants is concentrated by the state. Main indicators of financial tools using by PJSC ―Ukrhidroenergo‖ 
are comprised in Table 1. Unfortunately, ADSMIU publishes financial statements of this enterprise only 
for the period starting from 2009. 

Table 1 
Indicators of financial tools using by PJSC “Ukrhidroenergo” for the activity financing in the period 2008-2016 

Indicators 
Years 

2008 2009 2010 2011 2012 2013 2014 2015 2016 

Balance as of the end of the year,  
UAH mln 

3325 5513 9875 10365 12637 19785 21257 23199 25072 

Pace increase of obligations volume,  
% until 2002  

100,0 165,8 297,0 311,7 380,0 595,0 639,2 697,6 754,0 

Equity in liabilities, %, including: 63,1 68,2 81,7 79,9 89,0 85,6 80,6 77,9 79,6 

- charter capital, % 3,6 2,2 1,2 1,1 8,9 5,7 5,3 4,8 4,5 

- undivided profit, % 26,4 18,9 9,7 10,1 29,7 47,0 44,1 44,5 48,7 

- capital in surplus (other additional capi-
tal), % 

33,1 47,1 70,9 68,7 0,0 0,0 0,0 0,0 0,0 

- additional capital, % 0,0 0,0 0,0 0,0 50,4 32,9 31,2 28,6 26,4 

Targeted financing in a liability, %,  12,0 1,0 2,2 4,4 0,2 0,1 0,1 0,1 0,1 

Bank credits in liability, %,  16,4 11,3 5,0 5,3 5,1 3,4 6,5 8,4 8,3 

Current obligations in liability (except cred-
its and promissory notes), %,  

6,3 4,8 4,3 4,6 4,0 1,3 1,5 3,1 2,6 

Average amount of borrowed capital,  
% yearly 

- 6,5 5,7 2,4 118,3 0,3 0,3 0,3 5,4 

Assets profitability by operational profit, % - 19,5 10,4 3,4 8,1 8,4 5,7 9,6 13,2 

Source: created on the basis of ADSMIU data [10] 
 

By estimating mentioned above indicators, rapid growth of financial resources amount at the dis-
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posal of PJSC ―Ukrhidroenergo‖ should be noted - 7,5 times within 8 years. Main tool used for increas-
ing the amount of financial resources was surplus. This tool doesn’t allow to depend on rapid receipt of 
financial resources to the enterprise’s disposal — they will come only with depreciation of the surplus 
valued amount. It should be said that surplus estimated capital is not used for increasing the charter 
capital, which is in general characteristic for domestic power companies. Increase of the charter capi-
tal of hydropower enterprises, taking into consideration the statements, took place on account of the 
actual increase of financial resources in their disposal. 

Within the period under investigation, essential changes in the structure of own capital of PJSC 
―Ukrhidroenergo‖ took place. If until 2012, the base of own capital in particular and the balance of this 
enterprise was made by the articles which reflect surplus amounts, than starting from 2013, the lead-
ing place is taken by undistributed profit created on account of permanently profitable activity. By the 
way, the fact of the activity profitability of hydropower enterprise reflects the priority of this enterprise 
for the state as the owner. Because of the political process, hydropower industry is of the most priority 
for Ukraine, which in its turn comprises separate decisions for support of its development, in particular 
adopting of comparatively high level of prices for the products of hydropower plants. 

Understanding strategic and ecologic meaning of hydropower industry development, one should 
not forget about potential drawbacks of the stimulation method of pricing evaluation, which first of all 
lay in incentives decrease for economy and operational activity optimization. Urgency of this drawback 
for PJSC ―Ukrhydroenergо‖ can be reflected as correlation between costs and profit. Ration between 
prime costs to the amount of net sales increased essentially from 32% in 2008 to 44% in 2016. The 
highest indicator was in 2011 — 78%. Ratio of the amounts of other operational costs to proceeds in 
general increased from 3% in 2008 to 27% in 2016. Herewith, catastrophic increases of profitability 
was not observed, which is stated by data of the table 1, and the level of the ratio of net profit to net 
proceeds which in 2008 made 38%, in 2011 — 23%, in 2016 — 27%. Defined data allow to admit low 
efficiency of the operational activity of PJSC ―Ukrhidroenergo‖, which was formed on the background 
of considerable state pricing support. 

The second by importance group of financial tools for PJSC ―Ukrhidroenergo‖ were, in first turn, 
bank credits, which mostly had long-term character. Until the end of 2016, their amount was higher 
UAH 2 billion. Besides, still almost UAH 1 billion or 3,8% of the liabilities amount were attracted on 
account of other long-term obligations. 

Considering the composition of the company’s obligations, it is not difficult to note the priority of hydro 
power industry development not only for domestic government, but for international community as well 
— considerable by the volumes resources are submitted not only by international financial institutions 
through intermediary and under the guarantees of the government on quite favorable conditions and for 
long terms, but by the governmental structures themselves. List of the creditors by financial obligations of 
PJSC ―Ukrhidroenergo‖ within the whole period for which statements are available , was not long, but its 
content has been somewhat changed. Until 2014, state banks (Oshchadbank and Ukrgazbank) were 
related to that list. Actually, hydro-power enterprise for the whole period under investigation was in quite 
comfort ―greenhouse‖ conditions and didn’t have any need to enter open marker of capital on competitive 
principles. Herewith, the latter conclusion concerns not only the creditors list, but used by the enterprise 
financial tools – within estimation period it didn’t issue debt securities. 

Favorable combination of the conditions of operational activity and status of the market of financial 
resources is reflected in correlation of the indicators of economic profitability of assets and average 
capital amount. Deviation of estimated cost of borrowed capital in 2012 was due to rapid increase of 
the ratio of financial costs amount to the volumes of borrowed capital. With sufficient level of reliability, 
to explain reason of episodic rapid increase of financial costs amount of the company to the level of 
UAH 2 billion on the base of available financial statements is not possible. We’d like only to notice, 
that in the same 2012, the amount of other financial incomes was as well deviant high (only UAH 100 
less for the sum of financial costs), which give grounds to ignore both indicators by estimation of the 
borrowed resources amount. 

The most short-term obligations as well were a notable source of the enterprise activity financing, 
though its part was considerable decreased for the period under investigation. Tendency to using im-
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mediate liabilities as a tool of financial activity is characteristic for domestic economy in general. Thus 
its manifestation in hydropower industry is logic. 

The role of targeted financing with the purpose to form financial resources for PJSC ―Ukrhidroener-
go‖ for estimated period was considerable only in 2008 and 2011, in 2012 its amount decreased 
16 times and constantly made UAH 28 million, which practically unnoticeable in general amount of 
liabilities. 

Stable profitability of the company’s activity allowed to the states regularly (except 2012) withdraw 
from its turnout considerable amount as dividends. General amount of dividend payments, conducted 
within 2008-2016 made nearly UAH 1266 million, which corresponds to average level of profitability for 
contributed by the owner capital for 26,1% per year. Actual payments deviated within the range from 
0% in 2012 to 54,1% in 2009. In other words, the state, creating in general favorable conditions for the 
company’s development and supporting attracting by it additional financial resources, at the same time 
withdrew considerable their volumes for own benefit. Total amount of withdraws for 2008-2016 in 
comparison with total amount of financial resources of the company made 5% (if to compare with the 
balance volume as of the end of 2016) or 38% (if as comparison to take currency of balance as of the 
end of 2008). In general, charter capital is the most expensive tool of financial resources attracting out 
of the number used by the enterprise. 

Conclusions and perspectives of further research. Generalizing the peculiarities and tenden-
cies of financial tools using by the enterprise of hydro- power industry, it is necessary to note the fol-
lowing. Firstly, the company feels the significant influence of political decisions of the government. 
Secondly, PJSC ―Ukrhidroenergo‖ develops in quite preferential conditions of entering financial market 
and favorable conditions to conduct operational activity. The defining factor as to the attitude of the 
state and international community to the enterprise is ecologic stability of used by it technology. Third-
ly, despite the need to support development and strategic character of PJSC ―Ukrhidroenergo‖, 
Ukrainian state quite actively withdraws resources from its turnover as dividends. 

The findings correspond to general inconsistency and lack of strategy in actions of the Ukrainian 
government, when the state from one side supports the development of more ecologically stable tech-
nologies of generating, and from the other side – cannot allow to itself to refuse from nuclear power, 
from one side – creates conditions for capital attracting in hydropower industry, and from the other – 
withdraws considerable volumes of funds from the turnover of relevant enterprise. 

As a direction of overcoming of the above mentioned discrepancies is considered re-orientation for 
principally new sources of financial resources for electrical power enterprises and specific tools for 
their involving. 
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РЕФОРМУВАННЯ ДЕРЖАВНОГО 
РЕГУЛЮВАННЯ ТА НАГЛЯДУ ЗА 

ФІНАНСОВИМИ УСТАНОВАМИ В УКРАЇНІ 

REFORMING OF STATE REGULATION AND 
SUPERVISION OF FINANCIAL INSTITUTIONS 

IN UKRAINE 
  

Актуальність теми дослідження. Для створення 
стійкої фінансової системи важливим напрямом держа-
вної політики України є впровадження ефективної сис-
теми державного регулювання та нагляду за фінансо-
вими установами.  

Постановка проблеми. Складна ситуація в фінан-
совому секторі України, низька фінансова стійкість 
фінансових установ та висока чутливість до ризиків 
свідчать про необхідність реформування державного 
регулювання та нагляду за фінансовими установами.  

Аналіз останніх досліджень і публікацій. Вітчиз-
няні та зарубіжні вчені приділяють значну увагу ме-
ханізмам державного регулювання та нагляду за ринка-
ми фінансових послуг, а саме: О. Барановський, 
С. Барнес, В. Корнєєв, І. Крупка, В. Міщенко, С. Науменко-
ва, Т. Смовженко, К. Стирох, M. Тейлор, В. Федосов та ін.  

Виділення недосліджених частин загальної про-
блеми. У той же час у роботах науковців не знайшли 
належного відображення обґрунтування ефективної 
інституційної моделі для України.  

Постановка завдання. Дослідження існуючих в 
світі моделей державного регулювання та нагляду за 
фінансовими установами та обґрунтування ефектив-
ної інституціональної моделі для України. 

Виклад основного матеріалу. За результатами 
дослідження встановлено, що в умовах відкритого 
фінансового ринку існуюча в Україні модель не забезпе-
чує ефективний нагляд за фінансовими установами. 
Проведений критичний аналіз існуючих моделей дер-
жавного регулювання та нагляду за фінансовими уста-
новами дозволив виявити переваги та недоліки кожної 
з моделей та обґрунтувати доцільність реформування 
державного регулювання та нагляду. 

Висновки. Запропоновано спосіб трансформації 
існуючої в Україні секторальної моделі в ефективну 
систему державного регулювання та нагляду за фінан-
совими установами шляхом поєднання моделі концен-
трації всіх наглядових функцій в єдиному наглядовому 
органі з покладенням на Національний банк України пов-
новажень щодо здійснення нагляду за системно важли-
вими фінансовими установами на індивідуальній та 
консолідованій основі.  

 

Urgency of the research. Introduction of efficient sys-
tem of state regulation and supervision of financial institu-
tions is key direction of state policy of Ukraine for creating 
stable financial system.  

Target setting. Difficult situation in financial sector of 
Ukraine, low financial stability of financial institutions and 
high sensitivity to risks tell about necessity of reforms in state 
regulation and supervision of financial institutions. 

Actual scientific researches and issues analysis. Na-
tive and foreign scientists pay much attention to mechanisms 
of state regulation and supervision of financial services mar-
kets, including: O. Baranovsky, S. Barnes, V. Korneev, 
I. Krupka, V. Mischenko, S. Naumenkova, T. Smovzhenko, 
K. Styroch, M. Tailor, V. Fedosov, and others. 

Uninvestigated parts of general matters defining. At 
the same time existing scientific researches don’t provide 
proper review of justification of efficient institutional model for 
Ukraine. 

The research objective. Investigation of existing models 
of state regulation and supervision of financial institutions in 
the world and justification of efficient institutional model for 
Ukraine. 

The statement of basic materials. The results of inves-
tigation show that in terms of open financial market existing 
in Ukraine model doesn’t provide efficient supervision of 
financial institutions. Conducted critical analysis of existing 
models of state regulation and supervision of financial institu-
tions helped to determine advantages and disadvantages of 
each model and justify the necessity of reforms in state regu-
lation and supervision. 

Conclusions. Is suggested the way of transformation of 
existing in Ukraine sectoral model into efficient system of 
state regulation and supervision of financial institutions by 
combining model of concentration of all monitoring functions 
in one monitoring institution with assignment of supervising 
responsibilities under systemically important financial institu-
tions on individual and consolidated basis on National bank 
of Ukraine. 
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Актуальність теми дослідження. Для створення стійкої фінансової системи важливим на-

прямом державної політики України є впровадження ефективної системи державного регулю-
вання та нагляду за фінансовими установами.  
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Постановка проблеми. Складна ситуація в фінансовому секторі України, низька фінансова стій-
кість фінансових установ та висока чутливість до ризиків свідчать про необхідність реформування 
державного регулювання та нагляду за фінансовими установами.  

Аналіз останніх досліджень і публікацій. Вітчизняні та зарубіжні вчені приділяють значну 
увагу механізмам державного регулювання та нагляду за ринками фінансових послуг, а саме: 
О. Барановський, С. Барнес, В. Корнєєв, І. Крупка, В. Міщенко, С. Науменкова, Т. Смовженко, 
К. Стирох, M. Тейлор, В. Федосов та ін.  

Виділення недосліджених частин загальної проблеми. У той же час у роботах науковців 
не знайшли належного відображення обґрунтування ефективної інституційної моделі для 
України.  

Постановка завдання. Дослідження існуючих в світі моделей державного регулювання та 
нагляду за фінансовими установами та обґрунтування ефективної інституціональної моделі для 
України. 

Виклад основного матеріалу. В Україні сформована секторальна модель державного регу-
лювання та нагляду за фінансовими установами. Кожний компетентний орган здійснює регулю-
вання і нагляд за певним інституційним сектором (видом фінансових установ). Розвиток фінан-
сового ринку в Україні та ситуація, що сьогодні склалася в фінансовій системі та інших секторах 
економіки, свідчать, що секторальна модель не була досить ефективною. У зв’язку з цим особ-
ливої актуальності набуває питання вдосконалення інституційної моделі державного регулю-
вання та нагляду за фінансовими установами. Про необхідність реформування свідчить і низьке 
значення для України індексу конкурентоспроможності WEF за складовою «Рівень розвитку 
фінансового ринку» [1] (Рис. 1).  

 
Рис. 1. Рейтинг WEF за складовою «Рівень розвитку фінансового ринку»  
Джерело: розроблено за даними [1] 

 
В умовах відкритого фінансового ринку секторальна модель не зможе забезпечити адекват-

ний нагляд за фінансовими конгломератами і фінансовим ринком із секторально-розмитими 
кордонами. Користуючись різними умовами регулювання та оподаткування фінансові установи мо-
жуть використовувати регуляторний і податковий арбітраж. Все це обумовлює необхідність заміни 
секторального регулювання і нагляду іншими моделями із посиленням пруденційного нагляду [2] та 
концентрацією регулятивних і наглядових повноважень.  

Обрання ефективної форми організації компетентного органу регулювання і нагляду за дія-
льністю фінансових установ та встановлення доцільного розподілу функцій між компетентними 
органами вирішується державами самостійно з урахуванням позитивного міжнародного досвіду. 

Класифікацію існуючих в країнах форм (способів, моделей) організації державного регулю-
вання і нагляду за діяльністю фінансових установ [3] можливо узагальнити за наступними 
трьома моделями:  
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 секторальна модель, яка полягає в існуванні в країнах певних органів, що здійснюють 
нагляд за діяльністю окремих секторів - банківського, страхового ринку, ринку цінних паперів 
тощо (Греція, Іспанія, Італія, Люксембург, Кіпр, Литва, Португалія, Словенія, Франція);  

 модель концентрації всіх наглядових функцій в єдиному наглядовому органі, відокре-
мленому від центрального банку (Німеччина, Фінляндія, Швеція, Швейцарія, Польща, Естонія, 
Бельгія, Румунія, Болгарія, Австрія, Казахстан і т. д.); 

 модель поділу повноважень щодо нагляду за ринком та щодо пруденційного нагляду, 
або функціонально-орієнтована модель "Twin Peaks" (Велика Британія, Нідерланди). 

За результатами дослідження існуючої в європейських країнах практики розподілу повноважень у 
сфері державного регулювання та нагляду за фінансовими установами на основі наведених вище мо-
делей [4] доцільно констатувати, що жодна модель не буде ефективною, якщо її не адаптувати до ре-
алій країни. 

Проблема створення принципово нової моделі нагляду та контролю за діяльністю фінансо-
вих установ в Україні обговорюється з 2000 року. Нижче розглянуто п’ять можливих варіантів 
трансформації існуючої в Україні секторальної моделі регулювання та нагляду за фінансовими 
установами та ринками фінансових послуг. 

1. Перший варіант трансформації – посилення або перерозподіл відповідальності компете-
нтних органів за певними секторами, що засновано на секторальній моделі нагляду. Такий спо-
сіб трансформації не може привезти до зростання ефективності регулювання і нагляду, оскільки 
залишаються базові недоліки секторальної моделі, про які зазначено вище.. 

2. Другим варіантом трансформації, відповідно до моделі концентрації всіх наглядових фу-
нкцій в єдиному наглядовому органі, може бути передача Національному банку України (НБУ) 
всіх повноважень з регулювання та нагляду за всіма фінансовими установами та ринками фі-
нансових послуг. Для такого варіанту існує небезпека створення регуляторної монополії у поєд-
нанні із виконанням функцій оператора ринку. Проблемою стане ймовірність стагнації розвитку 
небанківських фінансових установ.  

3. Третім варіантом трансформації міг би стати варіант передачі всіх повноважень з регулювання 
та нагляду загалом за всіма ринками фінансових послуг одному новому компетентному органу, відо-
кремлення банківського нагляду від НБУ. Зазначений варіант також може бути не ефективним, 
оскільки потребуватиме значного часу на підготовчу методологічну і організаційну роботу і ви-
магати суттєвих ресурсів для його реалізації. 

4. За четвертим варіантом трансформації можливо також застосувати модель поділу повно-
важень щодо нагляду та регулювання. При цьому повноваження передаються двом окремим орга-
нам – наглядовому та регулятивному органу. Цей шлях потребує суттєвих ресурсів для його ре-
алізації та значного часу на створення двох нових органів.  

5. Враховуючи об’єктивні фактори і національні реалії, можливо також замість існуючої сек-
торальної моделі запропонувати п’ятий варіант трансформації шляхом поєднання моделей 
концентрації всіх наглядових функцій в єдиному наглядовому органі із частковим застосуванням 
функціонально-орієнтованого поділу повноважень із НБУ щодо пруденційного нагляду та регу-
лювання. Зауважимо, що останнім часом у світі все більшого значення набуває контроль за по-
ведінкою фінансових установ по відношенню до клієнта [6].  

Для реалізації зазначеного вище варіанту трансформації доцільно створити окремий єдиний ор-
ган нагляду, який забезпечує нагляд на індивідуальній і консолідований основі за діяльністю щодо 
надання фінансових послуг. Такому наглядовому органу передаються повноваження Національного 
банку щодо нагляду і контролю за несистемними банками, Національної комісії з цінних паперів та 
фондового ринку щодо нагляду за ринком цінних паперів та Національної комісії, що здійснює дер-
жавне регулювання у сфері ринків фінансових послуг. Єдиний орган нагляду покликаний також 
здійснювати контроль за поведінкою фінансових установ на ринку. Його діяльність буде спрямо-
вана на забезпечення захисту прав споживачів фінансових послуг. 

За Національним банком залишається функція нагляду за системно важливими фінансовими 
установами на індивідуальній та консолідованій основі, макропруденційний нагляд та функція 
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методологія регулювання та нагляду за фінансовими установами та фінансовим ринком. Така 
трансформація не потребуватиме значних фінансових витрат та часу. 

Запропонована модель забезпечення регулювання і нагляду єдиним органом нагляду у тісній 
взаємодії з центральним банком є адаптацією взаємодії BaFin з Deutsche Bundesbank в Німеч-
чині, а також моделі взаємодії Financial Conduct Authority та Prudential Regulation Authority у Ве-
ликій Британії. Така модель має ряд переваг, а саме: усувається можливість використання регу-
ляторного арбітражу та невиправданих бар’єрів для розвитку ринків фінансових послуг; приско-
рюється процес підготовки та запровадження адекватних заходів щодо регулювання і нагляду, 
оскільки забезпечується одночасний моніторинг всіх ринків фінансових послуг;  дозволяє єди-
ному наглядовому органу впровадити оперативний і ефективний контроль в умовах розмивання 
кордонів між різними ринками фінансових послуг, а також дозволить ефективно забезпечити 
транснаціональний нагляд у рамках міжнародної взаємодії; централізація нагляду сприятиме 
скороченню витрат на утримання апарату управління та дозволить зменшити небезпеку втрати 
(поширення) конфіденційної інформації.  

Висновки. Існуюча в Україні секторальна модель не спроможна забезпечити ефективний 
нагляд за фінансовими установами та ринком фінансових послуг. Обґрунтована доцільність 
впровадження в Україні моделі концентрації всіх наглядових функцій в єдиному наглядовому 
органі із застосуванням часткового функціонально-орієнтованого поділу повноважень щодо пру-
денційного нагляду з Національним банком України.  
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ENSURING STABILITY OF UKRAINIAN  

BANKING SYSTEM IN CONTEXT OF 
INSTITUTIONAL TRANSFORMATION 

ЗАБЕЗПЕЧЕННЯ СТАБІЛЬНОСТІ 
БАНКОВСЬКОЇ СИСТЕМИ УКРАЇНИ В 

КОНТЕКСТІ ІНСТИТУЦІОНАЛЬНОЇ 
ТРАНСФОРМАЦІЇ 

  
Urgency of the research. The stability of banks 

determines the competitiveness of the economy, therefore 
the issue of optimizing the institutional structure of the 
Ukrainian banking system, including a result of the foreign 
capital expansion, is important. 

Target setting. Since 2005 in the banking system of 
Ukraine the share of foreign banking capital has increased 
significantly, whose impact on the economy is not 
unambiguous. In turn, the institutional transformations of the 
banking sector directly affect the capitalization of the banking 
system and the financial support of national economy. 

Actual scientific researches and issues analysis. The 
analysis of the stability of the banking sector is devoted to 
the works of such researchers: F. Allen, D. Diamond,  
O. Dzyublyuk, H. Minsky, I. Lyuty, K. Pavlyuk, L. Pylypenko, 
T. Smovzhenko, O. Vladymyr and others.  

Uninvestigated parts of general matters defining. 
The problem of identifying the mechanisms and instruments 
for restoration and ensuring the stability of the national 
Ukrainian banking system requires further elaboration based 
on empirical research. 

The research objective. Evaluation of the impact of 
institutional reforms of the Ukrainian banking system on its 
stability, identification the mechanisms to ensure its 
sustainability and competitiveness. 

The statement of basic materials. Based on the 
sample of data the influence of structural changes of the 
banking system on its sustainability was analysed. The 
indicator of the regulatory capital was used as a proxy for 
financial sustainability of the banking system. 

Conclusions. The increasing the number of banks with 
foreign capital has a positive effect on the adequacy of 
regulatory capital of the banking system, the increasing the 
number of banks with national capital is negative. This 
suggests when performing the certain conditions expansion 
of foreign banks can be used as a tool for ensuring stability 
and efficiency of the banking system. 

Актуальність теми дослідження. Стабільність 
банків визначає конкурентоспроможність економічної 
системи, тому питання щодо оптимізації 
інституціональної структури банківської системи 
України, у тому числі в результаті експансії іноземного 
капітал, є важливим. 

Постановка проблеми. 3 2005 р. в банківській 
системі України значно підвищилася частка іноземного 
капіталу, вплив якого на економіку є не однозначним. В 
свою чергу інституційні трансформації банківського 
сектору впливають на фінансове забезпечення 
національної економіки. 

Аналіз останніх досліджень і публікацій. Аналізу 
стабільності банківського сектору присвячені праці 
таких науковців: Ф. Аллена, О. Владимира Д. Даймонда, 
О. Дзюблюка, Х. Мінски, І. Лютого, К. Павлюка,  
Л. Пилипенка, Т. Смовженка та ін. 

Виділення недосліджених частин загальної 
проблеми. Проблема визначення механізмів та 
інструментів відновлення і забезпечення стабільності 
національної банківської системи України потребують 
подальшого доопрацювання на основі емпіричних 
досліджень. 

Постановка завдання. Оцінка впливу 
інституційних перетворень української банківської 
системи на її стабільність, визначення механізмів 
забезпечення її стійкості та конкурентоспроможності. 

Виклад основного матеріалу. На основі вибірки 
даних проаналізовано вплив структурних змін в 
банківській системі на її стабільність. В якості проксі 
змінної оцінки фінансової стійкості банківської системи 
використано показник регуляторного капіталу. 

Висновки. Збільшення кількості банків із іноземним 
капіталом позитивно впливає на адекватність 
регулятивного капіталу банківської системи, 
збільшення кількості банків з національним капіталом 
негативно. Це свідчить про те, що збільшення 
кількості банків з іноземним капіталом при виконанні 
ряду умов є інструментом для забезпечення 
стабільності та ефективності банківської системи. 

 

Keywords: banking institutions; expansion of foreign 
capital; stability of the banking system of Ukraine. 

Ключові слова: банківські установи; експансія 
іноземного капіталу; стабільність банківської системи 
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Target setting. By 1 January, 2015 for all the years of independence in Ukraine there had been 
liquidated 32 commercial banks and there were also 68 which in the process of liquidation and 5 ones 
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which a temporary administration is introduced in. At the same time for only 2014 – 2015 years 63 
commercial banks stopped their activities. The number of commercial banks by 1 January 2016 had 
reduced to 117 (by 1.01.2009 it was 184, by 01.01.2014 – 180), 41 of which were with foreign capital 
(including 17 – with 100% foreign capital). By 7 January, 2016 the number of operating commercial 
banks had amounted to 102. As a result of liquidation of insolvent commercial banks from the Deposit 
Guarantee Fund of Individuals (DGFI) 65.9 billion UAH were paid to affected investors for all the years 
of independence, of which 54 billion UAH were paid for 2014-2015. [1] 

In the context of these data ensuring sustainable development of the Ukrainian banking system is 
especially actual since firstly commercial banks dominate in the national financial system, which 
means that its operation determines primarily the stability of banking institutions and, secondly, the 
stability of the banking system determines the dynamics of socio-economic development of the 
country as a whole. 

Actual scientific researches and issues analysis. Various aspects of development of the 
Ukrainian banking system and ensuring its sustainability are researched in a number of scientific 
studies. Significant contribution to the study of this problem was made by such foreign economists as 
F. Allen, D. Diamond, K.-Dzh. Lindgren, F. Mishkin, H. Minsky, J. Tobin, J. Fischer, M. Friedman, 
L. Schumacher and others.  

A number of scientist of the country pay attention to the conceptual osnovy of formation and 
development of the banking system (A. Galchinskiy, L. Gritsenko, O. Dzyublyuk, A. Yepifanov, 
I. Ivasiv, V. Mishchenko, A. Frost, J. Salo, S. Tsyganov, S. Yuri, etc.). Other authors devote more 
attention in their work to improvement of methodical aspects of analysis and estimate of the stability of 
the Ukrainian banking system. (I. Dyakonov, A. Klimova, L. Klyusko., A. Kuznetsova, A. Litvinyuk, 
S. Smerichevsky etc.). There is also a sufficient number of basic works devoted to the maintenance of 
financial stability of banking institutions and the banking system of Ukraine, including in conditions of 
instability (A. Baranovskiy, J. Dougan, V. Geyts, V. Zinchenko, V. Kovalenko, A. Kolodezev, 
V. Krotyuk, A. Lubich, I. Lyuty, L. Primostka, M. Savluk, R. Tyrkalo, etc.). It should be noted that the 
works of these authors deeply reveal theoretical and practical aspects of the evolution and 
development of modern banking systems, ensuring their sustainability.  

At the same time, the problem of ensuring stability of the Ukrainian banking system in the context 
of present-day conditions of its operation requires further investigation. The matter of finding tools and 
mechanisms to restore stability and competitiveness of the domestic banking system as a basis for 
sustainable growth of the Ukrainian economy requires a special attention. It is especially urgent in the 
context of liberalization of the banking system and the active expansion of foreign capital in the 
banking sector. 

Such foreign researchers as G. Caprio, P. Honohan [2] have revealed a positive correlation 
between the presence of foreign banks and the financial stability of the banking system in general on 
the grounds of the comprehensive empirical studies. 

D. Mathieson, J. Roldos [3] claim that foreign banking institutions are a source of stable credit 
resources, contribute to the stability of the banking system of the host country. 

Claessens et al. 4 noted some positive effects of entry of foreign banks in the banking system the 
domestic banking market, such as credit growth and the population and legal entities in 
underdeveloped financial markets, stimulate the contests with banks and domestic banks helps in the 
reduction of costs, diversification of financial services, to weaken the influence of the banking crisis in 
the country due to the presence of more sources which make it possible to attract funds from 
international markets. 

The presence of foreign capital in the domestic banking market and its impact on the economy of 
Ukraine arouse an active discussion among the Ukrainian scientists for a long time. While studying the 
motives and risks of foreign capital in the banking market of Ukraine, the positive and negative 
consequences for the economy, a number of Ukrainian scientists (O. O. Dzyublyuk [5] etc.) recognize 
the positive role of foreign banks to increase capitalization of the banking system in the period of 
economic growth, but warned against the high risks in a period of instability in the financial system. In 
addition, V. Pavlyuk [6] etc. note that the foreign banking capital contributes to improving the efficiency 
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of Ukrainian banks, attraction of advanced technologies in the banking sector and extending the range 
of financial services.  

S. Smovzhenko, O. Duhov, O. Kireev [7] suggested limiting the influx and operation of foreign Bank 
capital in Ukraine and argued that liberalization can bring positive effects only after improving the 
competitiveness of the banking system of Ukraine. that the benefits of foreign capital in the banking 
system and to prevent the manifestation of threats of financial security determined by the balanced 
state policy in the context of creating enabling environment and specific regulatory measures for the 
banking activities. 

On the basis of the results of research of influence of foreign capital on the financial security of the 
state L. Pilipenko proves that the benefits of foreign capital in the banking system and preventing the 
manifestation of threats to financial security are determined by the balanced state policy in the context 
of creating favourable conditions and specific regulatory measures for the banking activities [8].  

At the beginning of the liberalization of financial markets of the countries of Central and Eastern 
Europe, the IMF convinced that the presence of foreign banks has a positive effect on transition 
economies, at the same time, the IMF experts recognize that the presence of foreign banks can create 
additional problems for the host countries. At the present stage the restriction on the access of foreign 
capital on the domestic banking market in varying degrees is present in more than 100 countries. 

The research objective. The purpose of this work is an analysis of the impact of the institutional 
transformation of the Ukrainian banking system in terms of expansion of foreign bank capital on its 
stability on its stability, explanation of mechanisms of rise in its sustainability and competitiveness in 
the context of the current conditions of functioning. 

The statement of basic materials. By 1 January, 2016, the total assets of the Ukrainian banking 
system had amounted to 1.2544 trillion UAH, which correspond to US $ 52.3 billion at the rate of NBU. 
For comparison, assets of commercial banks had amounted to 926.1 billion UAH or $ 121.8 billion by 
1 January, 2009, and 1.2781 trillion UAH or US $ 159.9 billion by 01 January, 2014 [1]. Return on 
assets of solvent banking institutions on the results of 2014 amounted to -5.46%, return on equity was 
51.9%, according to the results of 2015, they were respectively -5.46% and -51.91%. And they were 
the worst performance of the banking system for the years of independence. For comparison, the 
return on assets on results of the crisis of 2009 was – -4.38%, return on equity was -32.52% [1]. Term 
funds involved by economic entities and individuals by 01 January, 2016 had decreased to 377.7 
billion UAH (that was US $ 15.7 billion), while by 1 January, 2009 they amounted 248.5 billion UAH 
(that was US $ 32.3 billion), and by 01 January, 2014 they were 455.5 billion UAH (that was US $ 57 
billion) [1]. Loans to commercial banks by 01 January, 2016, reached 965.1 billion UAH or $ 40.2 
billion at the current rate. Accordingly, by 1 January, 2009, the loans accounted 792.2 billion UAH or 
US $ 102.9 billion, by 01 January, 2014 – 911.4 billion UAH or US $ 114.0 billion. It should also be 
noted that the growth rates of public lending for the period of 2002-2010 on average, significantly 
overdrew the growth rate of lending to business (Fig. 1), which did not contribute to the growth of 
investment activity of domestic enterprises, as well as provoked unsecured increase in household 
income. At the same time the share of overdue credit indebtedness was 2.3% of the total by 1 
January, 2009, it was 7.7% by 01 January, 2014, and it was 22,1% by 01 January, 2016 [1]. Taking 
into account that that the level of lending to the economy by 01 January, 2016 totaled 57% of GDP, 
the growth of overdue debt had a strong negative impact on financial stability as the economy on the 
whole as for each business entity. 

Due to the deteriorating quality of loan portfolios of commercial banks in Ukraine had to bear 
enormous expenses to formation of working balances for overdue payment, and this in turn had a 
negative impact on the dynamics of the norm of regulatory capital (H2) which is one of the key 
indicators of solvency and financial stability of the banking system (Fig. 2). 

 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
ФІНАНСИ. БАНКІВСЬКА СПРАВА 

 

 
 

65 

Maslennikov E. I., Lomachynska I. A. Bychkova N. V. Ensuring 
stability of Ukrainian banking system in context of institutional 
transformation 
 

 

 
Fig. 1. Dynamics of Lending in Ukraine 
Source: created on the basis of [1] 

 

 
Fig. 2. Dynamics of standard regulatory capital N2 and volume of regulatory capital for the period of 

2002-2016 (for the beginning of the year) 
Source: created on the basis of [1] 

 
The structural changes associated with the outflow of foreign bank capital and purposeful actions of 

the NBU on elimination of small insolvent banks with national capital can be called one of the main 
reasons of reducing capitalization level of the banking system (Fig. 3). 

To assess the degree of influence of the above mentioned factors on the activities of the state of 
the Ukrainian banking system's financial stability a five-factor econometric model of the following form 
was built: 
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in which RCap (regulatory capital)  natural logarithm of the amount of regulatory capital, units; 

Ukrbanks (Ukrainian banks)  the number of banks with the Ukrainian capital, units; Forbanks (foreign 

banks)  the number of banks with a share of foreign capital, including banks with 100% capital, units; 

shareforb (the share of foreign banks)  the share of foreign capital in the authorized capital of banks, 

%; totalb (total banks)  the total number of operating banks which have NBU license, units; forban100 

(banks with 100% foreign capital)  the number of banks with 100% foreign capital, units;   free 
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term, which reflects the impact of the variables which are not included in the analysis; 
54321

,,,,   

 the unknown coefficients of the model; t  temporary variable; 
t

  the standard error. 

 
Fig. 3. The institutional structure of the Ukrainian banking system  
Source: created on the basis of [1] 

 
Logarifmization of the dependent variable was carried out in order to improve normality of 

distribution of residuals, and minimization of standard errors in the model which are measured in 
different units. 

The data includes 52 observation, the period of analysis consists from quarterly data from 2004 to 
2016. Descriptive statistics of the model variables is available in the Table 1. 

Table 1 
Descriptive statistics 

Variable Min Max Mean Median Stand.dev 

ukrbanks 60 142 124,22 130 18,21 

forbanks 18 56 42,94 49 12,27 

shareforb 10 56 32,41 35 10,82 

totalb 100 187 167,16 175 19,16 

forban100 6 23 16,510 18 4,88 
Source: created by the authors 

 
On the basis of use Ordinary least square (1OLS) and software gretl 1.9.6 the following estimates 

of regression coefficients were obtained (Tab. 2). It should be noted that because of the high 
correlation between the stated variables, the model (1) is represented in 4 specifications with 
calculation of inflation coefficient factors. 

The findings and statistical indicators of coefficients indicate a sufficient level of quality of the 
received estimates: the selected set of variables can explain 77-95% the variation of the dependent 
variable. Evaluation of multicollinearity is acceptable provided that it is lack for values of VIF <10,0 i.e. 
the received estimates can be considered reliable. 

Thus, other things being equal it can be argued that the increase in number of banks with foreign 
capital has a positive effect on the adequacy of regulatory capital of the banking system, and the 
increase in number of banks with national capital has a negative impact on the financial stability of the 
banking sector. It should also be noted that a statistically significant positive influence on the increase 
in number of banks with 100% foreign capital. 
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Table 2 
Coefficients (1) and statistical estimates 

const 
9,6359 

(37,55) *** 
7,528 

(10,81) *** 
7,053 

(13,81) *** 
9,02102 

(25,38) *** 

forbanks 
0,0645 

(26,191) *** 
   

ukrbanks 
-0,0086 

(-5,199) *** 
0,0098 

(2,323) ** 
 

-0,0032 
(-1,463) 

shareforb  
0,0797 

(11,20) *** 
0,0705*** 
(14,08) 

 

totalb   
0,01194 

(4,222) *** 
 

forban100    
0,1648*** 
(19,76) 

VIF* 1,071 1,161 1,003 1,163 

R- square 0,946 0,771 0,814 0,9094 

F(2,48) 419,54 80,817 105,21 240,99 

DWstat 0,58 0,29 0,28 0,71 

VIF- variance inflation factor, *** denotes significant at 1%, ** at 5% 
Source: created by the authors  

 
Taking into account the retrospective base of the obtained dependencies the obtained positive 

correlation between the increase in the number of foreign banks and the increase in the level of 
capitalization of the banking system in the period of active expansion of foreign capital in Ukraine is 
considered as natural. It is natural that the consequences of a crisis of 2007-2008., socio-political and 
financial-economic instability in 2014-2016 unfavourably affected the solvency of the population and 
companies. Besides the toughening of requirements of the Basel Committee upon capital adequacy of 
European banks led to the fact that some assets of the foreign banks was derived from Ukraine. 
However, it should be noted that under the condition when decreasing in the number of banks with 
foreign capital to 8 banks for the period 01

st
 January, 2014 – 1

st
 January, 2016 years, the share of 

foreign capital in the authorized capital of banks increased from 34% to 43.3% and continues to grow 
(by 7

th
 January, 2016 – 54.7%). 

Thus, it can be noted that the capital increase and the credit support from the side of parent holding 
groups indicates the strategic interest of foreign banks in the Ukrainian banking market. Besides, the 
devaluation of the national currency, numerous bankruptcies and uncertainty of people in the reliability 
of the Ukrainian banks for the past two years have not only led to an outflow of deposits from the 
banking system, but also to a redistribution of deposits in favor of financial institutions with a European 
property. These factors generally confirm the positive effect of the presence of foreign bank capital in 
Ukraine. 

Conclusions. Analysis of the rate of reduction in the number of the banks with Ukrainian capital 
indicates the policy of active cleaning the national banking system from insolvent, smaller commercial 
banks. During the period from 1

st
 January 2014 till 01

st
 January, 2016 the number of banks with 

Ukrainian capital was reduced from 112 to 76 units, and by 07
th
 January, 2016 amounts to 63 banks. 

So significant an impact on this reduction of the volume and the adequacy of regulatory capital is also 
considered logical. However, in our opinion, it was just that the activity of the banks with national 
capital was the factor contributing to the reaction of the national banking system instability to the 
global financial market. 

Analysis of the features of most banks with Ukrainian capital indicates a problem of excessive 
insider lending. The practice of hidden credit of individuals associated with the ultimate owners and 
managers of banks is typical for the majority of Ukrainian financial-industrial groups, which develop 
their main non-banking business for the money of investors. At the same time if the borrower-insider is 
in financial difficulties, the bank extends the terms of repayment of credits or refinances debt as long 
as the borrower will need. This may be accompanied by the provision of new mortgages and securities 
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for a bank, the real value of which tends to zero. Among the examples of failed banks with excess 
levels of insider lending there are such large players as VAB-Bank, "Financial initiative" and "Finance 
and Credit". 

In this context, even the NBU has introduced a new standard (replacing the unrepresentative 
standard of maximum size of loans and guarantees granted to one insider) from 06 August, 2015 – the 
maximum amount of credit risk on transactions with related persons (no more than 25%). And until the 
commercial banks came up with ways of concealing such operations, the dynamics of the standard 
was very revealing: from 63.72% by 12 January, 2015 to 22% by 7 January, 2016. However, even 
judging by the current estimates of the NBU, the level of lending to related persons in the whole 
system is more than 35%, exceeding a utmost value of 10 percentage points. Banks that do not 
reduce the rate, also leave the market in three years. 

So, we can corroborate the extremely negative dynamics of the main indicators of development of 
the Ukrainian banking system. This is a consequence of the accumulated macroeconomic imbalances, 
deficiencies in the legal system of regulation of the relations between commercial banks and 
consumers of banking services, the low level of capitalization of the banking institutions, irrational 
structure of assets and liabilities of the banking system, the lack of transparency and the low efficiency 
of their activities, the lack of competition, the presence of system risk, imperfect control and monitoring 
systems, low levels of corporate governance, the lack of high-quality anti-crisis strategy in 
development of the banking and financial sector, corruption and unfair competition, etc. Another 
important factor is the political and social instability. 

In this connection, it is actual to improve the quality control of the national banking system, 
including in the context of the Comprehensive Program of development of the Ukrainian financial 
sector until 2020 in order to ensure the financial stability of the national economy of Ukraine [9]. This 
involves the following activities: 

- To tighten up the control of minimum standards of equity capital of commercial banks and the 
adequacy of its assets. By 1 January, 2016, the adequacy of regulatory capital of the Ukrainian 
banking system (N2) averaged 8,92% [1], which is less than the boundary values of the NBU. 
Operation of inefficient banking institutions with low capital leads to an increase in costs (as a result of 
losses), the risks of banking activities. In this regard, it is necessary to increase the capitalization of 
both individual banks and the banking system as a whole, the further closure of inefficient financial 
institutions, optimizing and improving the quality of the structure of assets (assets of unsound banks 
should be only transferred to large healthy banks). Besides limitation is deposit concentration and 
credit crunch to insiders (owners, managers, employees) is important. 

- The introduction of a system for monitoring the quality of risk management with the assistance, 
first of all, rating the quality of a board of directors, a senior management, employees, the quality of 
risk measurement and monitoring for them, the adequacy of restrictions on transactions related to high 
risk; the introduction of the "stress test" system, as well as the development of new appropriate 
regulatory requirements, the system of stimulating factors to optimize the credit portfolio of banks with 
their reorientation, primarily to finance the real production sector. 

- Increase in the quality (completeness and transparency) information. This involves improving the 
standards of accounting and financial reporting, the introduction of internationally accepted disclosure 
standards, corporate reporting on banking, promotion to independent objective ratings, modernization 
of banking risks insurance. 

- Expansion of access of foreign banks. Based on the analysis [10] it is revealed that the expansion 
of foreign bank capital in Ukraine had a positive impact on the Ukrainian economy in general. But it is 
just negative that this capital is used for short-term speculative transactions, stimulating demand for 
imported goods. Therefore, in order to attract foreign bank capital, which will increase the 
capitalization of the Ukrainian banking sector, the level of asset diversification, its investment activity in 
the real sector of the economy, competition and quality, a variety of banking products, it is important to 
create favorable conditions for the expansion of bank capital, first of all, the major European, 
American, Asian banking groups, reduction of currency risks and stabilization of the national currency, 
the improvement of the regulatory activity of the national bank, making favorable long-term prospects 
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for the development of the real production sector, reduce corruption and increase in the effectiveness 
of enforcement. 

- Improvement of control, which implies deoffshorization of financial flows, reduction of the shadow 
economy, choice of the optimal level and methods to limit the movement of capital (on the one hand, a 
strict control is blocking the inflow of capital into the country, on the other, an excessive liberalization 
of capital movements can contribute to financial instability, including through the "import" of crises, 
which are typical for emerging markets), optimization of the structure and trends of financial flows 
(short-term or long-term resources, financial or real economy). Reduction of state influence on the 
loans is also relevant, firstly, through the state-owned banks to reduce their riskiness and growth 
efficiency, profitability, and, secondly, through the participation of the state in the financial market, 
where it involves resources to finance the state budget expenditures and thereby reduces the potential 
for lending to the real production sector. 

- Improvement of the legal and judicial systems, rise in the level and quality of enforcement. The 
important aspects in this case are creditor protection and protection of consumers of financial 
services, increasing the responsibility of inefficient banks, development of contract law. 

- Further financial liberalization. Without deregulation and liberalization in the contemporary 
globalized world it is impossible to achieve the potential economic growth. At the same time, this is 
only possible with sufficient economic potential, as well as the absence of weak financial institutions, 
an effective bank management, a high level of market discipline and competition, complete and 
transparent information, an effective legal and judicial system, presence of foreign banking institutions. 

- Ensuring macroeconomic stability implies a level of price stability, the effective rate fixing, the 
growth of foreign exchange reserves. Taking into account the current state of the economy it is very 
difficult to make the stability without leveling of price and currency expectations. Based on the state of 
public finances it is also important that the effective control of the external and internal debt. 

- Restoring public confidence in the state and the national banking system. This will allow to attract 
the most powerful source of financial resources of the banking system that is means of population. In 
the context the offers which are made by the National Institute for Strategic Studies [8], including to 
improve the state-guaranteed amount of compensation for individual deposits up to 500 thousand 
UAH are considered attractive. 

We can expect that the further purification of the banking system will continue. Despite of the NBU 
reforms the banking institutions in Ukraine haven’t started to perform their basic functions, aimed at 
the transformation of financial flows in order to create conditions for the growth of social and economic 
welfare. Consequently, the above represented implementation of measures are a necessary 
precondition for the stabilization of the national banking system, along with the political and social 
stability. 

 
References Література 

1. Osnovni pokaznyky diialnosti bankiv v Ukraini [Key 
performance indicators of banks in Ukraine]. 
www.bank.gov.ua. Retrieved from 
http://www.bank.gov.ua/control/uk/publish/ 
article?art_id=36807&cat_id=36798 [in Ukrainian]. 

2. Caprio, G. & Honohan, Р. (April, 2001). Finance for 
Growth: Policy Choices in a Volatile World. A World Bank 
Policy Research Report 22239. Retrieved from 
http://documents.worldbank.org/curated 
/en/341151468762914798/pdf/multi0page.pdf [in English]. 

3. Mathieson, D. & Roldos, J. (2001). The Role of 
Foreign Banks in Emerging Markets. Proceedings from IMF-
World Bank Brookings Institution conference on Financial 
Markets and Development. New York. Retrieved from 
http://www1.worldbank.org [in English]. 

4. Claessens, S., Demirguc-Kunt, А. & Huizinga, Н. 
(2001). How Does Foreign Entry Affect Domestic Banking 
Markets? Journal of Banking and Finance, 2, 891–911 [in 
English]. 

5. Dzyublyuk, O. & Vladymyr, О.  (2014). Inozemnyi 

1. Основні показники діяльності банків в Україні. 

Електронний ресурс / Національний банк України : 
[офіц. веб-сайт]. – Режим доступу :  
http://www.bank.gov.ua/control/uk/publish/article?art_id=368
07&cat_id=36798. 

2. Caprio G., Honohan P. Finance for Growth: Policy 
Choices in a Volatile World [Electronic recourse] / The World 
Bank. – Accessed mode: http://mpra.ub.uni-
muenchen.de/9929/1/MPRA_ paper_9929.pdf.  

3.  Mathieson D. The Role of Foreign Banks in Emerging 
Markets [Electronic recourse] / D. Mathieson, J. Roldos // 
World Bank, IMF, and Brookings Institution 3rd Annual 
Financial Markets and Development Conference. 19-21 April, 
2001, New York. – Accessed mode : 
http://www1.worldbank.org. 

4. Claessens, S. How Does Foreign Entry Affect 
Domestic Banking Markets? / S. Claessens, A. Demirguc-
Kunt and H. Huizinga // Journal of Banking and Finance. – 
2001. – № 2. – Рp. 891–911. 

5. Дзюблюк, О. Іноземний капітал у банківській системі 

http://www.bank.gov.ua/control/uk/publish/%20article?art_id=36807&cat_id=36798
http://www.bank.gov.ua/control/uk/publish/%20article?art_id=36807&cat_id=36798
http://documents.worldbank.org/curated
http://www1.worldbank.org/
http://www.bank.gov.ua/control/uk/publish/article?art_id=36807&cat_id=36798
http://www.bank.gov.ua/control/uk/publish/article?art_id=36807&cat_id=36798
http://www1.worldbank.org/


Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
ФІНАНСИ. БАНКІВСЬКА СПРАВА 

 

 
 

70 

Maslennikov E. I., Lomachynska I. A. Bychkova N. V. Ensuring 
stability of Ukrainian banking system in context of institutional 
transformation 
 

 

kapital u bankivskii systemi Ukrainy: vplyv na rozvytok 
valiutnoho rynku ta diialnist bankiv [Foreign capital in the 
banking system of Ukraine: An impact on the currency 
market development and banks activity]. Visnyk 
Natsionalnoho banku Ukrainy – The Bulletin of the National 
Bank of Ukraine, 5, 26–33 [in Ukrainian]. 

6. Pavlyuk, K. & Bat, К. (2006). Diialnist inozemnykh 
komertsiinykh bankiv v Ukraini: tendentsii ta problemy 
[Activities of foreign commercial banks in Ukraine: Trends 
and Challenges]. Finansy Ukrainy – Finances of Ukraine, 6, 
143–150 [in Ukrainian]. 

7. Smovzhenko, T., Kireev, O., Drugov, O., et al. 
(2008). Novyi etap rozvytku bankivskoi systemy Ukrainy: 
zrostannia uchasti inozemnykh investoriv [A new stage of 
development of the Ukrainian banking system: the growing 
participation of foreign investors]. Kiev: UBS NBU [in 
Ukrainian]. 

8. Pylypenko, L. (2016). Inozemnyi kapital v bankivskii 
systemi Ukrainy yak chynnyk vplyvu na finansovu bezpeku 
krainy [Foreign capital in the banking system of Ukraine as a 
factor of influence on the financial security of the country]. 
Candidate’s thesis. Kyiv: National Institute for Strategic 
Studies [in Ukrainian]. 

9.  Postanova Pravlinnia Natsionalnoho banku Ukrainy 
“Kompleksna prohrama rozvytku finansovoho sektoru 
Ukrainy do 2020 roku”: vid 18.06.2015 roku, № 391 
[Resolution of the Board of the National Bank of Ukraine 
“Comprehensive program of development of the financial 
sector of Ukraine until 2020”: from 18.06.2015, № 391]. 
bank.gov.ua. Retrieved from 
https://bank.gov.ua/doccatalog/document?id=18563297 [in 
Ukrainian]. 

10. Bychkova, N., Lomachynska, I. & Mumladze, A. 
(2015). Rol bankivskoi systemy u finansializatsii 
ekonomichnoho rozvytku Ukrainy [Role of the Banking 
System in Financialization Economic Development of 
Ukraine]. Visnyk Odeskoho natsionalnoho universytetu. 
Ekonomika – Odesa National University Herald. Economy, 
20(6), 202–206. Retrieved from 
http://dspace.onu.edu.ua:8080/bitstream/123456789/8242/1/
202-206.pdf [in Ukrainian]. 

України: вплив на розвиток валютного ринку та діяльність 
банків. / О. Дзюблюк, О. Владимир // Вісник 
Національного банку України. – 2014. – №5. – С. 26–33. 

6. Павлюк, К. В. Діяльність іноземних комерційних 
банків в Україні: тенденції та проблеми / К. В. Павлюк, К. 
В. Кажан // Фінанси України. – 2006. – № 6. – С. 143–150. 

7. Новий етап розвитку банківської системи України: 
зростання участі іноземних інвесторів : монографія / Т. С. 
Смовженко, О. І. Кірєєв, О. О. Другов [та ін.] ; за ред. Т. С. 
Смовженко. – К. : УБС НБУ, 2008. – 231 с. 

8. Пилипенко, Л. М. Іноземний капітал в банківській 
системі України як чинник впливу на фінансову безпеку 
країни: дис... канд. екон. наук / Л. М. Пилипенко. – 
Національний інститут стратегічних досліджень, Київ, 
2016. – 209 с. 

9. Комплексна програма розвитку фінансового сектору 
України до 2020 року : Постанова Правління 
Національного банку України від 18.06. 2015 року № 391 

Електронний ресурс / Національний банк України. – 
Режим доступу : https://bank.gov.ua/doccatalog/ 
document?id=18563297. 

10.  Бичкова, Н. В. Роль банківської системи у 
фінансіалізації економічного розвитку України / Н. В. 
Бичкова, І. А. Ломачиснька, А. О. Мумладзе // Вісник 
Одеського національного університету. Економіка. – 2015. 
– Том 20. – Вип. 6. – С. 202–206. 

 

Received for publication 14.09.2017 
 
Бібліографічний опис для цитування : 
Maslennikov, E. I. Ensuring stability of Ukrainian  banking system in context of institutional transformation / 

E. I. Maslennikov, I. A. Lomachynska, N. V. Bychkova // Науковий вісник Полісся. – 2017. – № 4 (12). Ч. 2. – С. 62-70. 
 

http://dspace.onu.edu.ua:8080/bitstream
https://bank.gov.ua/doccatalog/%20document?id=18563297
https://bank.gov.ua/doccatalog/%20document?id=18563297


Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
ФІНАНСИ. БАНКІВСЬКА СПРАВА 

 

 
 

71 

Nitsenko V. S., Mukoviz V. S., Sharapa O. М. Accounting of 
transaction expenses of economic entities 

 

UDC 657.471.1 УДК 657.471.1 
  

V. S. Nitsenko, Doctor of Economic 
Sciences, Associate Professor, 

V. S. Mukoviz, Candidate of Economic 
Sciences, Associate Professor, 

O. М. Sharapa, Candidate of Economic 
Sciences 

В. С. Ніценко, д. е. н.,  
доцент, 

В. С. Муковіз, к. е. н.,  
доцент, 

О. М. Шарапа, к. е. н. 

  

ACCOUNTING OF TRANSACTION 
EXPENSES OF ECONOMIC ENTITIES 

ОБЛІК ТРАНСАКЦІЙНИХ ВИТРАТ 
СУБ’ЄКТІВ ГОСПОДАРЮВАННЯ 

  

Urgency of the research. Transaction expenses are 
non-visible, non-obvious costs. They are hidden between 
other overhead costs of the enterprise and expenses of the 
period. But, despite the invisibility, transaction expenses can 
have a significant impact on the costs level and financial 
results of the enterprise, as well as on unit cost and, 
ultimately, on the price competitiveness. 

Target setting. Currently, basis for managerial 
decisions of enterprise is formed by accounting information. 
Respectively, to ensure economics growth and crisis 
overcome, accountancy impartiality, completeness and 
reliability of financial reports are key elements that needed. 
Taking into account contradictory socio-economic 
transformations and the most valuable global trends and that 
is based on institutional economic theory, a thorough study 
of the identifying process of transaction expenses, is 
required. 

Analysis of recent researches and publications. An 
issue of transaction expenses is relatively new to our country’s 
scientific scope. This question is researched by such scientists 
as S. Arkhiperev, M. Danko, O. Kantsurov, A. Chukhno and 
some others in theirs work.  

Uninvestigated parts of general matters defining. 
Incurrence of the transaction expenses of the enterprise 
requires comprehensive scientific research as their factors 
are still unknown at the scientific level. 

The research objective. To reveal the essence and 
causes of incurred transaction expenses at the enterprise. 

The statement of basic materials. This article only 
reveals methodological features of some transaction 
expenses, those are possible to detect and estimate through 
accounting, the ones actually incurred costs recorded in 
primary documents and disclosed in the financial 
statements, but are not classified as transaction costs. 

Conclusions. The main factors of transaction expenses 
occurrence are uncertain behavior of subjects of economic 
relations, pursuance of established social norms, ensuring 
rights and interests implementation and protection of 
subjects of economic relations and society. Reasons for 
transaction expenses occurrence predetermined by 
institutional factors but their extent formed considering 
market factors. 

Актуальність теми дослідження. Трансакційні 
витрати є невидимими, неочевидними витратами. Вони 
сховані між іншими накладними витратами підприємства 
та витратами періоду. Але, незважаючи на 
невидимість, трансакційні витрати можуть 
здійснювати суттєвий вплив на рівень витрат та 
фінансові результати підприємства, на собівартість 
одиниці продукції і, зрештою, на цінову 
конкурентоспроможність підприємства. 

Постановка проблеми. На даний час інформація, 
сформована бухгалтерським обліком, є основою 
прийняття рішень, пов’язаних з управлінням 
підприємством. Відповідно неупередженість 
бухгалтерського обліку, повнота та достовірність 
фінансової звітності мають вагоме значення для 
забезпечення подолання кризових явищ та економічного 
зростання. Із урахуванням суперечливих соціально-
економічних перетворень та найважливіших світових 
тенденцій потребує ґрунтовного вивчення процес 
ідентифікації трансакційних витрат, виходячи із 
інституціональної економічної теорії. 

Аналіз останніх досліджень і публікацій. 
Питання виникнення трансакційних витрат відносно 
нове у вітчизняному науковому просторі. Цьому 
питанню у своїх працях приділяють увагу такі вчені як 
С. Архієреєв, М. Данько, О.Канцуров, А. Чухно та ін. 

Виділення недосліджених частин загальної 
проблеми. На науковому рівні досі не встановлено 
чинників понесення трансакційних витрат 
підприємства, що потребує проведення всебічних 
наукових досліджень. 

Постановка завдання. Розкрити суть та причини 
понесення трансакційних витрат на підприємстві. 

Виклад основного матеріалу. У статті розкрито 
методологічні особливості лише частини 
трансакційних витрат – тих, які можна виявити й 
оцінити методом бухгалтерського обліку, тобто 
фактично понесені витрати, що фіксуються в 
первинних документах і відображаються в 
бухгалтерському обліку та розкриваються у фінансовій 
звітності, але при цьому не класифікуються як 
трансакційні витрати. 

Висновки. Основними чинниками понесення 
трансакційних витрат є невизначеність поведінки 
суб’єктів економічних відносин, виконання 
встановлених соціальних норм, забезпечення реалізації 
і захисту прав та інтересів суб’єктів економічних 
відносин і суспільства. Причини понесення 
трансакційних витрат зумовлені інституціональними 
чинниками, проте їх обсяг формується з урахуванням 
ринкових чинників. 
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Urgency of the research. New to Ukraine market infrastructure organisations appearance and 

further labor division led to necessity of an economy reform in Ukraine based on the principles and 
main provisions of institutionalism. Companies intensify its activities in the supply and marketing of 
products and services under the transformational economy. The expansion of enterprise’s business 
relations positively affects their effectiveness on one hand but in the other hand causes an increase in 
their transaction costs. Transaction expenses are non-visible, non-obvious costs. They are hidden 
between other overhead costs of the enterprise and expenses of the period. But, despite the 
invisibility, transaction expenses can have a significant impact on the costs level and financial results 
of the enterprise, as well as on unit cost and, ultimately, on the price competitiveness. 

Target setting. To insure stable development effective information management systems must be 
implemented to form sufficient accounting and analytical information of appropriate quality level and 
utility to its users. Information system provides activities expansion, development strategy 
implementation, internal control and analysis system formation together with investments initiation. 

Currently, basis for managerial decisions of enterprise is formed by accounting information. 
Respectively, to ensure economics growth and crisis overcome, accountancy impartiality, 
completeness and reliability of financial reports are key elements that needed. Taking into account 
contradictory socio-economic transformations and the most valuable global trends and that is based 
on institutional economic theory, a thorough study of the identifying process of transaction expenses, 
is required. 

Actual scientific research and issues analysis. Transaction expenses as a concept are quite 
new for Ukrainian scientific scope. Even though polemics about the essence of transaction expenses 
and it occurrence source do not subside until now, it grabbed the attention of domestic scientists from 
the moment of it insulation. B. Kvasnyukta and S. Kireev in the section of their monograph "Model 
Transformation of Ukrainian economy (ideology, contradictions, perspectives)" expressed a quite an 
opinion… "in the Ukrainian scientific literature, the institutional sectors functioning of the economy its 
theory and practice have not been actually studied". The issues of information support implementation 
of existing procedures to research transaction expenses at the enterprise level are not sufficiently 
explored at the present time. 

Specific questions of transaction expenses are researched by Ukrainian scientists. For instance, 
the peculiarities of the enterprise transaction costs formation, theoretical and methodological aspects 
of its definition, and empirical analysis of its behavior were investigated in their work by L. Bazalieva, 
M. Danko, O. Kantsurov, R. Pustovit. In the mentioned scientific studies an attempt to draw the 
attention of domestic researchers to the existence of transaction expenses problem was made. There 
are a few Ukrainian researchers that systematically study the problem of transaction expenses – 
S. Borkireev, I. Buleev, N. Bryukhovetska and others. 

Problems with transaction expenses at the enterprise level stay untouched. 
After all, this study should be carried out not only at the macro level, but also at the enterprise level, 

as this would allow to solve the main issue in the study of transaction costs – what exactly is most 
expensive during transactions. 

Uninvestigated parts of general matters defining. Incurrence of the transaction expenses of the 
enterprise requires comprehensive scientific research as their factors are still unknown at the scientific 
level. 

The research objective. To reveal the essence and causes of incurred transaction expenses at 
the enterprise. 

The statement of basic materials. One of the main principles of institutionalism is the recognition 
that transaction expenses do exist and affect decisions of the economic entities. To date, transaction 
costs remain, in our opinion, the most uncertain category, even though recently in the World and in 
Ukraine great attention is paid to study transaction expenses issues. 
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The concept of "transaction" has become categorically important for researchers of institutionalism 
among those Nobel Prize laureate in Economics R. Coase, who believed that transaction expenses 
incur due to the fact that buyers and sellers have to find each other; buyers should research what 
vendors can offer them, and sellers – what buyers want to buy; both parties must study prices that 
would agree with other party and persuade to conduct transactions, the parties must negotiate, 
conclude and execute contracts. The emergence of a company – as a business unit – he saw as a 
result of an attempt to save on transaction expenses [1]. 

Further more, the world-famous scientist O. Williamson defines transaction expenses as "the cost 
of opportunistic behavior" [2], and K. Dalman considers transaction expenses as "the costs of 
collecting and processing information, costs of negotiation and decision-making, control costs and 
legal protection of contract performance" [3, p. 417]. 

Based on the institutional theory, the transformation costs and transaction expenses affect the 
behavior of enterprises as economic entities and their management decisions [4]. 

Expenses of economic entities are recognised as expenses of a certain period at the same time as 
recognising the income for which they are incurred. Costs that can not be directly related to the 
income of a particular period are reflected in the expense of the reporting period in which they were 
incurred [5]. 

Earned income can be compared with consumption costs and transformation of production factors, 
which form the cost of products sold (works, services). 

In particular, it includes the production cost of products (works, services) sold during the reporting 
period, which includes direct material expenses, direct labor costs, other direct costs, variable and 
fixed as well as undistributed permanent generic production costs together with excess production 
costs. It can be asserted that the cost of sold products (works, services) is the transformational costs 
of operating activities of the enterprise. 

It should also be considered that production also includes activity of an auxiliary (subsidiary) 
productions the costs of which are also considered to be transformational. 

Beside the operational activity company may be engaged in financial activity, which leads to 
changes in the size and composition of own and borrowed capital of the enterprise. In the process of 
financial activity of the enterprise, borrowed funds are used to conduct other activities. Principal loan 
amount reimbursement is not recognised as an expense. However, interest paid and other borrowing 
costs incurred are recognized as expenses. That is, the cost of financial activity is a fee for the use of 
the resources involved, their volume depends on the situation on the credit market or capital markets, 
which is largely the result of the market factors. 

Acquisition and marketing of non-current assets and financial investments by the enterprise, which 
is not an integral part of cash equivalents, is the basis of investment activity. The incurred expenses of 
this type of activity are primarily due to conjuncture changes, results of the activities of economic 
entities, whose equity instruments are the objects of investment and also correspond to the nature of 
the transformation costs. 

Within the limits of the enterprise activity of the transaction costs include the cost of searching for 
information (buyers and sellers), which takes time, effort and resources in markets with asymmetric 
information, which is the result of incompleteness and imperfection of the information [6, p. 673], costs 
incurred when individuals exchange property rights for economic assets and secure their property 
rights, costs associated with providing access to resources [7]. 

Not all actual transaction costs incurred can be investigated by accounting. In the scientific 
literature, such category of transaction expenses as illegal, associated with the "price beyond the 
legality" [8]. Typically, these costs are part of the illegal, shadow economy, and above all, these are 
bribes, kickbacks, etc., respectively, these costs are not officially recorded. Also, the implicit costs 
(losses) can not be investigated by the accounting method, which are determined by an alternative 
principle and arise in the exchange of property rights [9]. 

That is why this article only reveals methodological features of some transaction expenses, those are 
possible to detect and estimate through accounting, the ones actually incurred costs recorded in primary 
documents and disclosed in the financial statements, but are not classified as transaction costs.  
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Taking into account the scientific achievement of the institutional theory of transaction expenses 
study and the accounting theory provisions, several features of transaction costs of economic entities 
can be distinguish (Tab. 1).  

Table 1 
Transaction expenses signs of economic entities 

# Sign Characteristics 

1 
Assets and rights 
to exchange on the 
market 

Transaction costs of exchange include expenses incurred by the entity in the 
process of market research, negotiation, conclusion of contracts and their 
monitoring, insurance of purchased goods or sold products (works, services), 
financial expenses 

2 
Providing access 
to resources and 
markets 

This group includes transaction expenses, the emergence of which is caused by 
the economic entitie organisational activitiy. Costs of such activity not always 
ending with exchange or as a result another exchange regime may occur non-
existent on the market. Transaction expenses that provide access to resources 
and markets include research expenses (access to information resources), 
communication, membership fees in associations, charitable contributions and 
sponsorship, representative expenses. 

3 
Law enforcement 
and administration 

This group includes management costs of a business entity, entry ino and exit 
from the market, implemented in compliance with the legislation on registration of 
legal entities, licensing of certain types of activities and obtaining permits, etc. 
Also, this group includes transaction expenses related to the implementation of 
tax, civil, economic, and pension legislation, in particular, the costs of paying 
taxes and compulsory payments, accounting and tax, financial and statistical 
reports. 

4 

Prejudice of 
opportunistic 
behavior of 
economic entities 

Opportunistic behavior is possible in all areas of the subject's business, both 
externally and internally. Thus, against the opportunistic behavior of the economic 
entitie's employees transaction expenses would be costs to maintaine quality 
control and internal security departments. 
And against external - security upkeep or involvement of specialised units, 
property insurance against theft or intentional damage. Based on this costs of 
information security, counteraction to raider attacks, proactive competitive 
measures, etc. are recognized. 

5 
Ensuring the 
protection of rights 
and interests 

Protection of economic entity’s legitimate rights and interests through the 
opportunistic behavior is connected not only with the process of exchange but 
also with other areas of activity and is the result of its rights and freedoms. First of 
all, based on this, transaction expenses for legal support, for court disputes and 
execution of their decisions, for attracting specialised agencies to work with 
debtors (collecting firms) and other similar expenses are recognized.  

Source: created by the authors 

 
As follows the recognised expenses of an economic entity are classified as transactional in the 

event of one or more characteristics match, such as: the process of exchange of assets and rights, 
access to resources and markets, law enforcement and administration, the prevention of opportunistic 
behavior of economic agents, protection rights and interests [10]. 

In the classification of economic entity expenses, defined in P(C)BO 16 "Expenses" [5], separately 
stands out group of expenses, which is directly related to ensuring the process of exchange of assets 
and rights, information disclosed in separate articles of the Report on Financial results (Consolidated 
Income Statement) (Form No. 2) are the costs of sales and financial expenses. 

Expenses that are of a general economic nature and are aimed at maintaining and managing an 
enterprise constitute a separate classification group, information on which is disclosed under the 
heading "Administrative expenses". They are not as homogeneous as the costs of sales, which 
requires an individual analysis of the components of this group (Tab. 2). 

The analysis provides grounds for asserting that expenditures of general economic nature, aimed 
at maintaining and managing an enterprise and included in administrative expenses, are transaction 
expenses. 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
ФІНАНСИ. БАНКІВСЬКА СПРАВА 

 

 
 

75 

Nitsenko V. S., Mukoviz V. S., Sharapa O. М. Accounting of 
transaction expenses of economic entities 

 

The dominant feature of the administrative costs recognised as transaction expenses is 
"Enforcement of law and administration", which is associated with a high level of normative regulation 
of economic activity [11]. The highest level of regulations have economic entities which organisational 
and legal form involves the capital attraction – business associations, respectively, they carry 
transaction costs of business forms, such as general corporate expenses (organisational, for holding 
annual fees, etc.), that are not common characteristics of business entities of other organisational and 
legal forms. 

Table 2 
Comparison of administrative expenses with transaction expenses 
Administrative costs Features of Transaction expense 

1. General corporate expenses (organizational, to 
hold annual meetings, representative, etc.) 

Enforcement of law and administration 
Providing access to resources and markets 

2. Business trip expenses and maintenance of 
business management and other general 
business staff 

Ensuring the exchange process 
Providing access to resources and markets 
Enforcement of law and administration 
Prejudice opportunistic behavior 
Ensuring the protection of rights and interests 

3. Costs of maintenance of fixed assets, other 
non-current assets of general use and 
depreciation of intangible assets of general 
economic use 

Ensuring the exchange process 
Providing access to resources and markets 
Enforcement of law and administration 
Ensuring the protection of rights and interests 
Prejudice opportunistic behavior 

4. Professional services fees (legal, accounting, 
property valuation etc.) 

Ensuring the exchange process 
Providing access to resources and markets 
Enforcement of law and administration 
Prejudice opportunistic behavior 
Ensuring the protection of rights and interests 

5. Communication costs Providing access to resources and markets 

6. Costs for settling disputes in the judiciary 
Enforcement of law and administration 
Ensuring the protection of rights and interests 

7. Taxes, fees and other statutory mandatory 
payments 

Enforcement of law and administration 

8. Fee for cash management services, banking 
services, expenses related to currency purchase 
and sale 

Enforcement of law and administration 
Providing access to resources and markets 

9. Other expenses of general purpose intended 
for maintenance and management of the 
enterprise 

Ensuring the exchange process 
Providing access to resources and markets 
Enforcement of law and administration 
Prejudice opportunistic behavior 
Ensuring the protection of rights and interests 

Source: created by the authors on the basis of [5] 

 
Separately should be recognised transaction costs of payment and cash services and other 

banking services, as well as costs associated with the purchase and sale of currency. In our opinion, 
the incurred costs of banking services for cash and settlement services is due to the institutional 
model of payments.  

Introduction of another model of settlement, an alternative to mandatory non-cash payments, will 
lead to a banking services cost reduction. 

Therefore, these costs incurrence is due to the need for business entities to comply the legislation, 
so they correspond with the signs of the transaction expenses. 

Costs associated with currency purchase and sale for economic entities that provide currency 
conversion services and exchange process accordingly, are transaction expenses-related. 

When include other expenses to an administrative costs, it is necessary to consider not only their 
general purpose, but also compliance with the transaction costs features. 
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The next group of expenses to be investigated is other operating expenses. However, this group 
includes costs that are not related to a particular area of the economic entity's business, as a result 
part of them are related to the transformation of assets, as well as those that can be recognised as 
transaction expenses-related, as evidenced by the results of the analysis of these costs (Tab. 3). 

Table 3 
Comparison of other operating expenses with features of transaction expenses 

Other operating expenses Features of Transaction expenses 

1. Research and development costs  Does not match 

2. Cost of sold inventories Does not match 

3. The amount of bad debts and deductions to the reserve of 
doubtful debts 

Ensuring the exchange process 
Prejudice opportunistic behavior 

4. Loss from operating exchange rate difference (i.e changes 
in exchange rates on operations, assets and liabilities related 
to the operating activities of the enterprise) 

Does not match 

5. Losses from impairment of inventories Does not match 

6. Shortages and losses from damage to property 

Partially complies. 
Complies about costs that are result of 
opportunistic behavior.  
Does not complies for expenses that are the 
result of an accident 

7. Recognised fines and penalties 
Ensuring the exchange process 
Prejudice opportunistic behavior 

8. Costs of the social and cultural purpose objects 
maintenance  

Does not match 

9. Costs of initial recognition and changes in the value of 
assets that are accounted for at fair value 

Does not match 

10. Cost of foreign currency 
purchase and sale  

Ensuring the exchange process 

Source: created by the authors on the basis of [P(C)BO 16 "Costs"] 

 
Analysis results show that considered classification group – other operating costs – can not be fully 

included in the transaction expenses. Only part of the expenses can be unambiguously classified as 
transaction expenses. While classifying the costs of this group, individual analysis of the actual costs 
incurred needed for compliance with transaction expenses. Significant components of transaction 
expenses are taxes, some of which are accounted for in administrative expenses. 

Income tax presented in a separate article. Assigning social payments to transaction expenses is 
still a discussion matter [12]. 

Such costs can be considered both as payments to employees and as transaction expenses. In 
favor of the second some arguments can be provided. 

Firstly, such expenses are not determined by market factors, such as wages and employee reward 
systemы, but are the result of an institutional system; secondly, based on the essence of compulsory 
state pension insurance solidarity system, in which all funds transferred by business entities and insured 
persons to the Pension Fund of Ukraine are immediately paid to current pensioners,deductions for social 
measures are fiscal in nature. 

Taking into consideration given above we believe that contributions for social measures should be 
recognized as transaction expenses. 

Therefore, the transaction expenses are fully accounted costs that, according to the existing 
classification, include administrative expenses, financial expenses, sales costs, expenses on income 
tax and social charges deductions, as well as individual expenses that fall into the other operating 
expenses category. 

Some transaction expenses do not include these groups (Tab.4). 
Part of the above mentioned expenses in Table 4 are reflected in capital investments and include in 

the initial cost of fixed assets, intangible assets, long-term biological assets and investment property, 
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and part of the accounts for inventories and current biological assets, which increases their initial 
value. 

Table 4 
Other transaction expenses groups 

# Transaction expenses groups 

1 
registration fees, state duties and similar payments made in connection with the acquisition the rights to 
fixed assets, intangible assets, long-term biological assets and investment real estate pack 

2 
import duty on the acquisition of fixed assets, intangible assets, investment property, biological assets 
and stocks; 

3 
the amount of indirect taxes in connection with the acquisition of fixed assets, intangible assets, 
investment property, biological assets and stocks (if they are not reimbursed); 

4 insurance costs, legal services, commission fees related to the acquisition of these assets; 

5 
other transaction costs that are directly related to the acquisition and bringing of the aforementioned 
assets to a condition in which they are suitable for use with the intended purpose. 

Source: systematized by the authors taking into account [13; 14] 

 
Conclusions. The main factors in the transaction expenses incurrence are the uncertainty of the 

economic entity behavior, the implementation of the established social norms, ensuring the realisation 
and protection of the rights and interests of the subjects of economic relations and society.  

Accounting as a method of research of socio-economic processes and phenomena can provide the 
study of only those costs that appear in its subject at the level of the economic entity or budget. 
Accordingly, the object of accounting is only those transaction expenses that are the result of business 
transactions and are recorded in primary documents and the implementation of which does not 
contradict the law (formal rules). 

Transaction expenses incurrence are not intended to generate income, therefore, entities should 
include them in the financial result at the time of occurrence. 

Otherwise, this will lead to a diversion from the economic entity's resources circulation of business 
in connection with the capitalisation of transaction expensess in the value of non-current assets and, 
accordingly, their reimbursement over several periods, which is economically unjustified and leads to 
additional losses of economic entities through inefficiency of the institutional system. 

In connection with the above, it is necessary to review formation order of the initial value of assets 
in order to prevent the inclusion of transaction expenses associated with the acquisition, to their 
original cost, and to attribute them to administrative costs, capitalisation of financial costs to carry out 
on a voluntary basis. 

However, for the implementation of these proposals, the professional community should be aware 
of them at the international level, whereas only domestic practice will lead to a violation of the common 
methodological approaches to assets cost formation. 

The reasons for incurred transaction expenses are predetermined by institutional factors, but their 
volume is formed taking into account market factors. The amount of financial costs, as well as the cost 
of sales, depends on the market conditions for the corresponding resources and services (work) in 
competitive markets. Administrative expenses and expenses on income tax and deductions for social 
measures depend to a large extent on the performance of economic entities, which in turn depends on 
the overall economic situation. 
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БУХГАЛТЕРСЬКИЙ ОБЛІК ПРОДАЖУ 

ОСНОВНИХ ЗАСОБІВ В РІЗНИХ УМОВАХ 
ГОСПОДАРЮВАННЯ 

ACCOUNTING SALE OF FIXED ASSETS IN 
DIFFERENT CONDITIONS OF BUSINESS 

  
Актуальність теми дослідження. Прийняття 

Стандарту (положення) бухгалтерського обліку № 27 
“Необоротні активи, утримувані для продажу, та 
припинена діяльність” суттєво змінило методику 
формування інформації про вибуття основних засобів 
шляхом продажу у бухгалтерському обліку. 

Постановка проблеми. У зв’язку із цим, у 
практичній діяльності суб’єкт господарювання може 
зіткнутися із рядом проблем облікового характеру. 

Аналіз останніх досліджень і публікацій. 
Питання облікових операцій з необоротними активами 
є предметом дослідження багатьох науковців. Однак, 
низка питань залишаються дискусійними. 

Виділення недосліджених частин загальної 
проблеми. До таких проблем відноситься 
відображення у бухгалтерському обліку інформації 
щодо продажу основних засобів, які не відповідають 
умовам визнання необоротних активів утримуваних 
для продажу. 

Постановка завдання. Нагальним завданням є 
розробка рекомендацій щодо облікового відображення 
таких операцій в різних умовах господарювання, у тому 
числі у процедурі банкрутства.  

Виклад основного матеріалу. Якщо основний 
засіб не відповідає умовам визнання необоротного 
активу для продажу, то у бухгалтерському обліку 
продаж такого майна ми рекомендуємо відображати як 
пряму реалізацію. 

Висновки. В результаті дослідження дійшли 
висновку, що така пропозиція не суперечить 
міжнародним рекомендаціям бухгалтерського обліку. 

 

Urgency of the research. The adoption of the Standard 
(accounting statement) No. 27 "Non-current assets held for 
sale and discontinued operations" substantially changed the 
method generation the information about the disposal of 
fixed assets through sale in accounting. 

Target setting. Regarding to this, in practice, a business 
entity may face a number of accounting problems. 

Actual scientific researches and issues analysis. The 
issue of accounting operations with non-current assets is the 
subject of research by many scholars. However, a number of 
questions remain controversial. 

Uninvestigated parts of general matters defining. 
Such problems include the disclosure of  accounting 
information regarding the sale of fixed assets that do not 
meet the conditions for recognizing non-current assets held 
for sale. 

The research objective. An important task is to develop 
recommendations for the disclosure of such operations in 
accounting in different economic condition including the 
bankruptcy procedure. 

The statement of basic materials. If the tangible asset 
does not meet the conditions of recognizing as the non-
current asset for sale, we recommend that the sale of such 
property to be disclosed as a direct sale in the accounting. 

Conclusions. As a result of the study, we came to the 
conclusion that such proposal does not contradict 
international accounting recommendations. 

Ключові слова: основний засіб, необоротні активи 
утримувані для продажу, антикризове управління. 

Keywords: fixed asset, non-current assets held for sale, 
anti-crisis management. 

DOI: 10.25140/2410-9576-2017-2-4(12)-79-83 
 
Актуальність теми дослідження. Значну частину грошових коштів суб’єктів 

господарювання при здійсненні підприємницької діяльності становлять доходи від реалізації 
готової продукції або товарів, надання послуг чи виконання робіт. Також мають місце випадки 
отримання доходу із інших джерел – продаж основних засобів, отримання дивідендів, 
надходження відсотків за депозитами, доходи від участі в капіталі тощо. Визнання та оцінка 
доходів та витрат при вибутті основних засобів шляхом продажу пов’язане із вимогами 
Стандарту (положення) бухгалтерського обліку № 27 “Необоротні активи, утримувані для 
продажу, та припинена діяльність” (далі – П(с)БО № 27), прийняття якого змінило методику 
бухгалтерського відображення вибуття основних засобів шляхом їх продажу.  

Постановка проблеми. По окремим положенням прийнятого стандарту виникла 
суперечність з уже діючими вітчизняними стандартами, в зв’язку з чим в теоретичному та 
практичному аспектах на теперішній час залишається низка як дискусійних, так і проблемних 
питань, у тому числі пов’язаних з відсутністю нормативного забезпечення певних облікових 
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процесів з основними засобами у різних умовах господарювання, включаючи антикризове 
управління боржника. 

Аналіз останніх досліджень і публікацій. Питанням відображення у бухгалтерському 
обліку та фінансовій звітності інформації про необоротні активи приділяється значна увага з 
боку таких науковців як: Л. Г. Ловінська, Ф. Ф. Бутинець, С. Ф. Голов, В. С. Лень, Н. М. Ткаченко 
та інших видатних вчених. Проблемам обліку необоротних активів утримуваних для продажу 
присвячені наукові статті авторів: М. М. Шигун [1], Н. М. Воськало [2], І. В. Перевозова, 
Я. Г. Чернишенко, О. І. Степаненко, І. А. Чалий та ін., де дискутуються питання щодо 
перекласифікації об’єкту продажу основних засобів до групи товарів та відображення їх в обліку 
і звітності. 

Виділення невирішених раніше частини загальної проблеми. Не применшуючи значення 
отриманих результатів слід відмітити, що у науковій літературі не достатньо вивчені проблеми 
відображення у бухгалтерському обліку інформації щодо продажу основних засобів, які не 
відповідають умовам визнання необоротних активів утримуваних для продажу. Зокрема це 
стосується діяльності підприємств в умовах антикризового управління, саме на етапах 
(досудової санації, судових реабілітаційних процедур та ліквідації), що регулюється Законом 
України “Про відновлення платоспроможності боржника або визнання його банкрутом” від 
14.05.1992 № 2343-XII. (далі Закон 2343-XII) 

Метою статті є розробка рекомендацій щодо відображення на рахунках бухгалтерського 
обліку операцій з вибуття основних засобів шляхом продажу, якщо основний засіб не відповідає 
умовам необоротного активу утримуваного для продажу. 

Виклад основного матеріалу. Методологічною основою формування інформації у 
бухгалтерському обліку та розкритті її у фінансовій звітності про основні засоби, які належать до 
вибуття шляхом продажу, є П(с)БО №27. Згідно з цим положенням майно, яке 
використовувалося у господарській діяльності, але планується до вибуття шляхом продажу має 
визнаватися таким, що утримується для продажу за умови: 

- економічні вигоди очікується отримати від їх продажу, а не від їх використання за 
призначенням; 

- вони готові до продажу у їх теперішньому стані; 
- їх продаж, як очікується, буде завершено протягом року з дати визнання їх такими, що 

утримуються для продажу; 
- умови їх продажу відповідають звичайним умовам продажу для подібних активів; 
- здійснення їх продажу має високу ймовірність, зокрема якщо керівництвом 

підприємства підготовлено відповідний план або укладено твердий контракт про продаж, 
здійснюється їх активна пропозиція на ринку за ціною, що відповідає справедливій вартості [3, п. 
1 розділу ІІ]. 

У випадку виконання вищенаведених умов, основний засіб, який планується до вибуття 
шляхом продажу має бути виведений зі складу необоротних активів, тобто на рахунку 10 
“Основні засоби” таке майно більше не обліковується. Водночас зупиняється процес 
нарахування амортизації. 

Згідно з Інструкцією до Плану рахунків бухгалтерського обліку активів, капіталу, зобов’язань і 
господарських операцій підприємств і організацій (затверджений Наказом Міністерства фінансів 
України № 291 від 30.11.1999) основний засіб, який визнано утримуваним для продажу, буде 
обліковуватися у складі оборотних активів на субрахунку 286 “Необоротні активи та групи 
вибуття, утримувані для продажу” та відображатиметься у бухгалтерському обліку на дату 
балансу за найменшою з двох величин – балансовою вартістю або чистою вартістю реалізації 
[3, п. 9 розділу ІІ]. У таблиці 1 наведено субрахунки, на яких будуть відображатися доходи та 
витрати від продажу основних засобів утримуваних для продажу (Табл. 1). 
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Таблиця 1 
Субрахунки для обліку доходів та витрат, які виникають під час продажу основних 

засобів утримуваних для продажу 
Найменування показника До введення в дію Наказу  

№ 353 від 05.03.2008 
Після введення в дію Наказу  

№ 353 від 05.03.2008 

Субрахунок для обліку майна, який 
планується для вибуття шляхом 
продажу 

10х “Основні засоби” 286 “Необоротні активи та 
групи вибуття, утримувані для 
продажу” 

Субрахунок для обліку доходу 742 “Дохід від реалізації 
необоротних активів” 

712 “Дохід від реалізації інших 
оборотних активів” 

Субрахунок для обліку витрат 972 “Собівартість 
реалізованих необоротних 
активів” 

943 “Собівартість реалізованих 
виробничих запасів” 

Вид діяльності Інша діяльність Операційна діяльність 

 
Не зважаючи на те, що П(с)БО № 27 містить методологію стосовно визнання необоротного 

активу утримуваним для продажу та рекомендації щодо його оцінки, на практиці можуть існувати 
випадки, коли необоротний актив не може бути визнаним утримуваним для продажу з 
об’єктивних причин. До таких випадків відносяться діяльність підприємств в умовах 
антикризового управління, зокрема у процедурі банкрутства, на будь якому з етапів якого 
відбувається продаж майна. На останньому етапі цієї процедури – ліквідації боржника як 
суб’єкта господарювання, продаж майна не можна віднести до звичайних умов продажу для 
подібних активів, які часто реалізуються за вартістю нижчою, ніж справедлива.  

Також не завжди відповідає умовам цього стандарту обліку діяльність боржника до 
ліквідаційної процедури, тобто під час судових реабілітаційних заходів з причини того, що вони 
можуть подовжуватись більше року. Так, процедура розпорядження майном боржника 
вводиться строком на сто п’ятнадцять календарних днів і може продовжена на два місяці. 
Введення процедури санації передбачається на строк 6 місяців, проте за вмотивованим 
клопотанням керівника санації чи комітету кредиторів цей строк може бути продовжено на 
дванадцять місяців. Строк дії процедури санації боржника до порушення провадження у справі 
про банкрутство, що регулюються законодавством про банкрутство, не може перевищувати 12 
місяців, але з дня затвердження судом відповідного плану санації, тобто коли процедура уже 
відбувається (ст. 6, 23, 28 Закону 2343-XII). До вживання антикризових заходів, що регулюються 
законодавством, фінансовий стан таких підприємств може погіршитись раптово, що вимагає 
термінових заходів по реалізації майна з метою відновлення платоспроможності. В силу цього 
продаж майна може відбуватися спонтанно або коли основний засіб не готовий до вибуття 
шляхом продажу у його теперішньому стані. Такі ситуації (не підготовлено план продаж; 
спонтанний продаж; не укладено твердий контракт; основний засіб не готовий для продажу у 
його теперішньому стані) можуть виникнути і під час звичайної господарської діяльності. Якщо з 
тих чи інших причин основний засіб не відповідає хоча б однієї умові П(с)БО № 27, керуватися 
його нормами не можна. У зв’язку з тим, що вітчизняні положення (стандарти) бухгалтерського 
обліку не містять рекомендацій щодо формування у бухгалтерському обліку інформації про 
основні засоби, які не відповідають умовам визнання необоротних активів утримуваними для 
продажу, дослідимо, яким чином суб’єкт господарювання має обліковувати такий процес. 

На рисунку 1 пропонується алгоритм для відображення наслідків господарських операцій на 
рахунках бухгалтерського обліку у випадку продажу основного засобу, який відповідає та який 
не відповідає умовам необоротного активу утримуваним для продажу. 
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Рис. 1. Алгоритм відображення на рахунках бухгалтерського обліку операцій з продажу 

основного засобу 

 
Вважаємо слушним відображати у бухгалтерському обліку продаж основного засобу, який не 

визнаний утримуваним для продажу, як пряму реалізацію основних засобів. Тобто з балансу 
підприємства основний засіб списувати із рахунку 10 “Основні засоби”, де він обліковувався до 
моменту продажу. Слід відзначити, Положення (стандарт) бухгалтерського обліку №7 “Основні 
засоби” не містить норми щодо прямого продажу основних засобів, визначаючи, що об’єкт 
основних засобів може бути вилучено з активів шляхом безоплатної передачі або 
невідповідності критеріям визнання активом [5, п. 33]. Згідно з Законом України “Про 
бухгалтерський облік та фінансову звітність в Україні” від 16.07.1999 № 996-14 принципи та 
методи ведення бухгалтерського обліку, які визначені національними положеннями 
бухгалтерського обліку мають не суперечити міжнародним стандартам (абз. 8 ст.1). Наша 
пропозиція відповідає рекомендації Міжнародного стандарту бухгалтерського обліку № 16 
“Основні засоби”, який дозволяє різні шляхи вибуття основних засобів, зокрема і продаж 
основних засобів [6, п. 69].  

Висновки. Прийняття П(с)БО № 27 суттєво змінило методику формування інформації про 
вибуття основних засобів шляхом продажу у бухгалтерському обліку. Незважаючи, на 
розроблений механізм визнання необоротного активу утримуваним для продажу та 
рекомендації щодо його оцінки, на практиці можуть існувати випадки, зокрема в антикризовому 
управлінні боржника, коли необоротний актив не може бути визнаним утримуваним для 
продажу, а тому дія положень та норм П(с)БО № 27 не будуть поширюватися на такі 
господарські операції. Якщо основний засіб не визнано утримуваним для продажу, то у 

Умови визнання необоротного активу утримуваним для продажу 

економічні вигоди очікується отримати від їх продажу, а не від їх 
використання за призначенням 

необоротні активи готові до продажу у їх теперішньому стані 

їх продаж, як очікується, буде завершено протягом року з дати 
визнання їх такими, що утримуються для продажу 

умови їх продажу відповідають звичайним  умовам  продажу для  
подібних активів 

здійснення їх продажу має високу ймовірність 

так ні 

286 “Необоротні активи та групи вибуття, 
утримувані для продажу” – відображається 
вартість майна, яке планується для продажу; 
712 “Дохід від реалізації інших оборотних 
активів” – відображається сума доходу від 
реалізації активу; 
943 “Собівартість реалізованих виробничих 
запасів” – відображається собівартість 
майна. 

 

10х “Основні засоби” – відображається 
вартість майна, яке планується для 
продажу;  
746 “Інші доходи звичайної діяльності” - 
відображається сума доходу від реалізації 
активу; 
977 “Інші витрати звичайної діяльності” - 
відображається собівартість майна. 
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бухгалтерському обліку продаж такого майна, ми рекомендуємо, відображати як пряму 
реалізацію. В цьому випадку основний засобів буде списуватися із рахунку 10 “Основні засоби”, 
дохід від реалізації буде обліковуватися на субрахунку 746 “Інші доходи звичайної діяльності”, а 
собівартість – на субрахунку 977 “Інші витрати звичайної діяльності”. Слід відмітити, що наша 
пропозиція не суперечить нормам Міжнародного стандарту бухгалтерського обліку № 16 
“Основні засоби”.  

 
Література References 

1. Шигун, М. М. Облікове забезпечення продажу 
необоротних активів / М. М. Шигун, Н. О. Мичак // 
Науковий вісник Ужгородського університету. – 2016. - № 
3. – С. 312-321; 

2. Воськало, Н. М. особливості відображення в 
обліку та звітності інформації про необоротні активи / Н. 
М. Воськало // Науковий вісник Ужгородського 
університету. – 2015. - № 1. – Т.2. – С. 317-320; 

3. Положення (стандарт) бухгалтерського обліку 
№ 27 “Необоротні активи, утримувані для продажу, та 
припинена діяльність” [Електронний ресурс] / Офіційний 
сайт Верховної ради України // Режим доступу. – www. 
zakon.rada.gov.ua; 

4.  Положення (стандарт) бухгалтерського обліку 
№ 7 “Основні засоби” [Електронний ресурс] / Офіційний 
сайт Верховної ради України // Режим доступу. – www. 
zakon.rada.gov.ua 

5. Міжнародний стандарт бухгалтерського обліку 
№ 16 “Основні засоби” [Електронний ресурс] / Офіційний 
сайт Верховної ради України // Режим доступу. – www. 
zakon.rada.gov.ua 

1. Shygun, M. M., Mychak, N. O. (2016). Oblikove 
zabezpechennia prodazhu neoborotnykh aktyviv [Accounting 
support for the sale of non-current assets]. Naukovyi visnyk 
Uzhhorodskoho universytetu – Scientific Bulletin of Uzhgorod 
University, 3, 312-321 [in Ukrainian]. 

2. Voskalo, N. M. (2015). Osoblyvosti vidobrazhennia v 
obliku ta zvitnosti informatsii pro neoborotni aktyvy [Features 
of the Listing and Reporting of Information About Non-current 
Assets]. Naukovyi visnyk Uzhhorodskoho universytetu – 
Scientific Bulletin of Uzhgorod University, 1(2), 317-320 [in 
Ukrainian]. 

3. Nakaz Ministerstva Finansiv Ukrainy Pro 
zatverdzhennia Polozhennia (standartu) bukhhalterskoho 
obliku № 27 “Neoborotni aktyvy, utrymuvani dlia prodazhu, ta 
prypynena diialnist” vid 07.11.2003, № 617 [Order of The 
Ministry of Finances of Ukraine On Approval Regulation 
(Standard) of Accounting № 27 Non-current Assets Held for 
Sale and Discontinued Operations from 07.11.2003, № 617]. 
zakon.rada.gov.ua. Retrieved from 
http://zakon3.rada.gov.ua/laws/show/z1054-03 [in Ukrainian]. 

4. Nakaz Ministerstva Finansiv Ukrainy Pro 
zatverdzhennia Polozhennia (standartu) bukhhalterskoho 
obliku 7 "Osnovni zasoby": vid 27.04.2000, № 92 [Order of 
The Ministry of Finances of Ukraine On Approval of the 
Regulation (Standard) of Accounting 7 "Property, Plant and 
Equipment" from 27.04.2000, № 92]. zakon.rada.gov.ua. 
Retrieved from http://zakon3.rada.gov.ua/laws/show/z0288-
00 [in Ukrainian]. 

5. Mizhnarodnyi standart bukhhalterskoho obliku 16 
(MSBO 16) : vid 01.01.2012 [International Accounting 
Standard 16 (IAS 16): from 01.01.2012]. zakon.rada.gov.ua. 
Retrieved from http://zakon3.rada.gov.ua/laws/show/929_014 
[in Ukrainian] 

 
Надійшла 19.10.2017 

Бібліографічний опис для цитування : 
Перетятько, Ю. М. Бухгалтерський облік продажу основних засобів в різних умовах господарювання / 

Ю. М. Перетятько , Л. Б. Іванова // Науковий вісник Полісся. – 2017. – 4 (12). Ч. 2. – С. 79-83. 
 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
ФІНАНСИ. БАНКІВСЬКА СПРАВА 

 

 

 

 

84 

Klapkiv Y. М., Niemczyk L., Vakun О. V. Financial mechanism of the 
insurance business 

 

 

UDC 368.013 УДК 368.013 
  

Y. М. Klapkiv, Candidate of Economic Sciences, 
L. Niemczyk, Doctor of Economic Sciences, 

Associate Professor, 
О. V. Vakun, Candidate of Economic Sciences 

Ю. М. Клапків, к. е. н., 
Л. Нieмчик, д. е. н.,  
ад'юнкт-професор, 
О. В. Вакун, к. е. н. 

  

FINANCIAL MECHANISM OF THE 
INSURANCE BUSINESS 

ФІНАНСОВИЙ МЕХАНІЗМ СТРАХОВОЇ 
СПРАВИ 

  

Urgency of the research. Acquisition of insurance 
services is one of the most commonly used methods of 
financing the consequences of risk implementation of both 
individuals and legal entities. The financial mechanism of the 
insurance business provides provision, in case of occurrence 
of caused damage, financial resources in the amount that 
significantly exceeds the initial contribution and very 
effectively stabilizes the financial condition of the insured. 

Target setting. It is advisable to study the financial 
mechanism of the insurance business, the specifics of 
activities of insurance institutions, brokers or other 
participants in the insurance market where there is a 
mechanism for transfer of consequences of risk 
implementation through intermediaries (members of the 
insurance market) to the insurance company as institution of 
professional management of customer risks. 

Actual scientific researches and issues analysis. 
Scientific works of such scholars as O. D. Vasylyk,  
V. G. Demyanyshyn, O. M. Kovalyuk, V. M. Oparin,  
O. P. Kirilenko, S. I. Yuriy laid the basis for financial 
mechanisms study. 

Uninvestigated parts of general matters defining. 
Scientists have not yet sufficiently worked out the question of 
the financial mechanism of insurance activity as a more 
general element of socio-economic life in comparison to the 
financial mechanism of the insurance company. 

The research objective. The article is intended to 
assess comprehensively theoretical and methodical aspects 
of financial mechanism of insurance business, to form their 
own approaches to its essence and features of its 
functioning. 

The statement of basic materials. The concept of 
financial mechanism, the interpretation of the financial 
mechanism of insurance business is substantiated on the 
basis of various approaches of the concept of financial 
mechanism in this article. The financial mechanism of 
insurance business is defined as a system of financial 
relations management in the market of insurance services 
through financial leverage with the help of financial methods. 
The actual financial leverage that takes place in the 
insurance business is determined. The authors consider the 
use of financial methods in the insurance sector. 

Conclusions. The combination of all elements of the 
system is the basis of the financial mechanism for the 
functioning of the insurance market institutions. That ensures 
stable operation of the whole insurance market, particular 
insurance companies, brokers and agents, regulator and 
steady demand from customers.  

Актуальність теми дослідження. Придбання 
страхової послуги є одним з найбільш часто 
використовуваних методів фінансування наслідків 
реалізації ризиків, як фізичних осіб, так юридичних. 
Фінансовий механізм страхової справи забезпечує 
надання, у разі настання обумовленої шкоди, 
фінансових ресурсів у розмірі, що значно перевищує 
початковий внесок і дуже ефективно стабілізує 
фінансовий стан страхувальника. 

Постановка проблеми. Доцільним є вивчення 
фінансового механізму страхової справи специфіка 
діяльності страхових інституцій, брокерів чи інших 
учасників страхового ринку де має місце механізм 
передачі наслідків реалізації  ризику, через посередників 
– учасників страхового ринку, до страхової компанії, як 
інституції професійного менеджменту ризиками 
клієнтів. 

Аналіз останніх досліджень і публікацій. Наукові 
праці таких вчених, як О. Д. Василик, В. Г. Демянишин,  
О. М. Ковалюк , В. М. Опарін , О. П. Кириленко, С. І. Юрій 
заклали основу вивчення фінансового механізму. 

Виділення недосліджених частин загальної 
проблеми. Науковцями ще недостатньо опрацьовані 
питання власне фінансового механізму страхової 
діяльності, як більш загального елементу суспільно 
економічного життя. В порівнянні із фінансовим 
механізмом страхової компанії  

Постановка завдання. Стаття покликана 
комплексно оцінити теоретичні та методичних 
аспекти фінансового механізму страхової справи, 
сформувати власні підходи до його сутності та 
особливостей функціонування. 

Виклад основного матеріалу. У статті 
обґрунтовується на основі різноманітних підходів 
поняття фінансового механізму, трактування 
фінансового механізму страхової справи. Під яким, 
оптимально розуміти систему управління фінансовими 
відносинами на ринку страхових послуг через фінансові 
важелі за допомогою фінансових методів. 
Визначаються власне фінансові важелі що мають місце 
у страховій справі. Авторами розглядається 
використання фінансових методів у страховому 
секторі.  

Висновки. Поєднання всіх елементів системи є 
основою фінансового механізму функціонування 
інституцій страхового ринку. Що забезпечує стійке 
функціонування страхового ринку в цілому, зокрема 
страхових компаній, брокерів та агентів, регулятора 
та сталого попиту з боку клієнтів. 
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Urgency of the research. The acquisition of insurance service is one of the most commonly used 
methods of financing the consequences of risks implementation both by physical and legal entities. 
The financial mechanism of the insurance business ensures provision, in the event of occurrence of 
caused damage, financial resources in the amount that significantly exceeds the initial contribution 
and stabilizes the financial condition of the insured very effectively. Formation of the financial 
mechanism of the insurance market’s institutions is carried out in accordance with the strategy of 
socio-economic development of the state. Changes in the individual elements of the financial 
mechanism occur in connection with solving certain tactical tasks in the process of genesis of the 
insurance business. That is why the financial mechanism of each institution represented in the 
insurance market reacts sensitively to the peculiarities of the current state of the economy and social 
sphere of the state.  

Target setting. Through the financial mechanism of insurance institutions, brokers or other 
participants in the insurance market, there is a mechanism for transferring the consequences of risk’s 
implementation from the client, through the intermediaries - members of the insurance market, to the 
insurance company, as institution of professional risk management of clients. 

In general, the financial mechanism of the insurance business is a system of state-established 
forms and methods of organization of the insurance market. It represents the external part of 
insurance activity, while its internal part is represented by the financial mechanism of the insurance 
company. 

Analysis of recent research and publications. The works of many scholars are devoted to the 
research of the financial mechanism, among which the Works of O. D. Vasilik [1], V. G. Demyanishin 
[2], O. M. Kovalyuk [3], V. M. Oparin [4], O. P. Kirilenko [5], S. I. Yuriy [6] and others deserve special 
attention. The specifics of the insurance services market and the peculiarities of the development of 
the insurance business determine the need for detailed consideration of the relevant financial 
mechanisms, which determines the relevance of this area of research. 

Uninvestigated parts of general matters defining. However, the conceptual framework of the 
financial mechanism of the insurance business or the insurance institution’s functioning are analyzed 
rather superficially in economic science. Not having the appropriate theoretical basis, the insurance 
market does not fully use the possibilities of insurance business´ financial mechanism and its 
components in solving social and economic problems, which may occur due to the occurrence of 
insurance events.  

The incompatibility of particular forms, levers, instruments of this mechanism affects negatively the 
development of the socio-economic sphere and the welfare of citizens. 

The research objective. The purpose of the article is a complex evaluation of theoretical and 
methodical aspects of insurance business´ financial mechanism, the formation of own approaches to 
its essence and the peculiarities of the functioning and regulation of socio-economic development. 

The statement of basic materials. The structure of the insurance business´ financial mechanism 
is quite complex, it includes a number of elements. It is the plurality of financial interrelations between 
the institutions of the insurance market that involves the use of a large number of types, forms and 
methods, levers or instruments of their organization as separate elements of the insurance market. 

The structure of the insurance business´ financial mechanism includes various organizational forms 
of institutions, financial support forms, methods and instruments of state regulation, tax incentives, 
subsidies or sanctions, that can be combined into the corresponding subsystems.   

Effective use of the insurance business financial mechanism´s components should be realized 
within the framework of the strategy of insurance services market’s development and ensure the social 
and personal interests of the citizens of the country. The effectiveness of the insurance business´ 
financial mechanism is directly dependent on the complexity and coherent functioning of all its 
components. When activated by the state, it has the opportunity to manage the economic 
development and social security of the population or business in accordance with the state strategy for 
the development of economic sectors or separate territories. 

The financial mechanism of an insurance business is part of a financial mechanism that ensures 
the functioning of the financial system. Accordingly, it is the proper assurance of insurance services´ 
quality through legislative and regulatory regulation, taxation, stimulation of savings and non-state 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
ФІНАНСИ. БАНКІВСЬКА СПРАВА 

 

 

 

 

86 

Klapkiv Y. М., Niemczyk L., Vakun О. V. Financial mechanism of the 
insurance business 

 

 

pension provision on the part of the state that determines the quality of the functioning of the financial 
system. 

Accordingly, the decline of the insurance market is directly related to the rather inefficient use and 
organization of the financial mechanism of the insurance business. Modern professional literature 
uses rarely the notion of financial mechanism, in the aspect of the market of insurance or financial 
services. The domestic scientists identify often the financial mechanism with the budgetary 
mechanism, which is wrong both from a theoretical and a practical point of view [2]. In fact, in this way, 
the area covered by the concept of a financial mechanism is significantly reduced, excluding a 
significant number of commercial spheres of a financial nature. 

The very specifics of the insurance business involve the constant cooperation of clients´ and 
intermediaries´ financial institutions in order to ensure the stable development of each of them. 

The financial mechanism of the functioning of the insurance market institutions is a complex 
system of historically and normatively established types and forms of financial relations. The financial 
mechanism acts as an instrument of influence of the financial apparatus and individual economic 
entities on the financial system to achieve certain goals in most cases, and at the same time, it serves 
as a means of information exchange between the subject and the object of financial relations in the 
insurance market. 

There are a large number of approaches to finding out the financial mechanism of each of the 
institutions represented in the insurance market. The direct management of the accumulated by 
insurance process funds raises the greatest interest of the scientists, namely the financial mechanism 
of insurance companies.  

In the opinion of S. Sokol - the formation of the financial mechanism of the insurance company's 
activities is related to the functional purpose of the insurer in providing insurance protection, 
distribution of losses, investment and socio-economic development of society. A balanced and well-
established financial mechanism allows the formation and use of an insurance company’s assets in 
order to ensure its maximum level of solvency [7]. We agree with this statement and pay attention to 
activity, which is related to "the functional purpose of the insurer in providing insurance protection", 
which sharpens the attention directly to the demand for insurance protection and insurance service [8]. 

Given sufficient demand for an insurance product, and in order to increase its sales by important 
institutions in the market of particularly active sales, there are insurance agents, multi-agents and 
brokers. 

The activity of insurance agents and insurance brokers has common features in many aspects, but 
the financial mechanism of operation has a number of differences. An insurance agent is authorized 
person of an insurance company and operates under an agency agreement in a specified territory, 
receiving a commission fee and / or salary. On the contrary, an insurance broker is an authorized 
person of insurer or insurance company that wants to reinsure the risks of its obligations, that is, the 
client. In fact, he is obliged to realize the interests of the client optimally, and his activities are funded 
mainly by the insurance company through a commission fee. At the same time, the independence of 
the broker from the insurance company or the reinsurer (that is, from the other side of the transaction) 
is the key idea of the business, for the implementation of which the broker is allowed to receive 
additional remuneration also from the client. Such financing creates an imbalance in the functioning of 
insurance brokers, because it is the independence of the broker that guarantees that he chooses an 
insurance company for his client, is guided exclusively by the client’s interests. 

Taking into account that the main financial resources in the insurance business focus on the 
insurance company and its stability depends on its ability to cover its own risks.  

In the opinion of A. Romanevska, who approaches the insurance company as an ordinary firm 
without taking into account the inherent features and procedural peculiarities of the insurance 
business, "the functioning of the financial mechanism is mainly directed at the management of 
financial resources and the results of the insurance company with the help of which an increase of the 
insurer's competitiveness, flexibility of reaction to changes in environmental conditions are being 
achieved"[9]. In our opinion, the specifics of insurance company´s financial mechanism is due to the 
regulatory requirements for the insurance company and the historically established procedure for the 
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implementation of insurance services, which is crucial in the study of financial functioning of the 
insurance market institutions. 

А. I. Balabanov approaches the financial mechanism from the standpoint of resource potential, 
from whose point of view the financial mechanism is a system of actions of financial levers, which find 
expression in the organization, planning and stimulation of the use of financial resources [10]. 

One of the predominant definitions is the interpretation of the financial mechanism, as a system for 
managing financial relations through financial leverage through financial mechanisms. It is shared by 
V. V. Buryakovskyi, V. Ya. Karmazin, S. V. Kalambet, [11, p. 54] A. D. Sheremet, R. S. Saifulin, 
[12, p. 24]. The well-known Ukrainian scientist V. Oparin defines financial mechanism as a set of 
financial methods and forms, instruments and levers of influence on socio-economic development of 
society, focusing on the goal of development, and on a fairly wide object of influence – on the society 
[4]. A similar approach is the institutional approach of M. Artus with the allocation of the organizational 
three-level structure of the system of the financial mechanism´s influential elements, which includes 
methods, instruments and levers [13]. 

Specifying the object of influence by V. Bazylevych and L. Balastrik, according to whose definition, 
"financial mechanism is a set of economic-organizational and legal forms and methods for managing 
the financial activity of the state in the process of creation and use of funds of financial resources in 
order to provide various needs of state structures, economic entities and the population" [14, pp. 17-18]. 

In our opinion, there is a somewhat broad interpretation of A. M. Poddierogin, who considers the 
financial mechanism at the enterprise level as the basis of financial management and allocates 
financial methods, levers and information, legal and normative support in financial mechanism 
[15, p. 18]. The vision of the financial mechanism´s structure by S. V. Liovochkin deserves attention in 
this context, which is reduced to a combination of methods of financial impact on socio-economic 
development and a system of financial indicators and financial instruments that make it possible to 
evaluate this impact [16]. We agree with his critical evaluation of a number of existing approaches to 
understanding the essence of the financial mechanism, since planning, organization and legislative 
regulation should not be attributed to the content of financial impact on economic processes, since it is 
the system of financial leverage that directly characterizes the financial impact, while the rest - only 
provides it. 

Conceptualizing the general approaches to the financial mechanism, we consider possible 
interpretations of the financial mechanism of the insurance business. In this aspect, the number of 
developments in relation to the financial mechanism of social insurance prevails. 

The study of Professor V. G. Baranova is detailed, her monograph is devoted to the financial 
mechanism of the insurance system’s functioning [17]. Her approach from a functional point of view 
deserves attention, where the financial mechanism of the insurance system’s functioning is a system 
of methods, tools and techniques for implementing financial policy [17, p. 76-77]. Given the fact that 
insurance system is the subject of research, V. G. Baranova divides the financial policy into three 
levels. The state is on the macro level, the regulatory bodies are on the meso-level, the insurance 
company is on the micro level. We consider it necessary to supplement the financial policy at the 
micro level with other insurance intermediaries, multiagents, insurance brokers or professional 
reinsurers, who deserve no less attention in terms of financial policy than the classic insurance 
companies in a market economy.  

Conceptualizing approaches to the financial mechanism, we can identify the most objective, in our 
opinion, interpretation of the financial mechanism of the insurance business, as a system for 
managing financial relations in the insurance market through financial leverage with the help of 
financial methods (Fig. 1), where it is possible to distinguish the financial mechanism of each 
institution of the insurance market.  
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Fig. 1. The structure of the financial mechanism of the insurance business 

 
The financial method, which is defined as a way of organizing and influencing financial relations in 

the economic process, deserves attention in this context. [17, p. 78]. Therefore we mean legal 
framework, operational management, forecasting, planning, stimulation, coordination, regulation, 
control, investment, pricing, taxation, fundraising, financing, calculations [18], discounts, obligation, 
public necessity, reimbursement, subsidization, quotas and the duration of insurance coverage under 
the methods of this mechanism. The financial leverages are insurance premium, subsidies, 
subventions, leases, leasing, tariffs and prices, allowances, quotas, annuity payments [25], dividends, 
guarantees, privileges, loss-making, budget constraints respectively. 

We can consider as financial instruments the following: insurance services, reinsurance contracts, 
securities, financial obligations, deductibles, taxes, fees, tax privileges and deductions, agreements 
between market institutions, intellectual property [19]. This list may be adjusted depending on the 
interpretation of the approach to the financial mechanism of the insurance market. 

Describing the theoretical and practical principles of the financial mechanism of the insurance 
business, it should be noted that it is an integral part of the financial mechanism of society and the 
economic mechanism. 

In fact, the financial mechanism of the insurance company's operation or the financial mechanism 
of insurance intermediaries´ functioning of is an integral part of the insurance system’s financial 
mechanism, which is an integral part of the financial mechanism of the state and society. As noted by 
B. A. Reisberg, the financial mechanism is an integral part of the economic mechanism, a set of 
financial incentives, levers, instruments, forms and methods for regulating economic processes and 
relationships [20].  

Worthy of attention is the approach of Professor Teresa Bednarchik, according to which insurance 
is a broader and more complex notion than a financial category, it is a kind of socio-economic 
category. The modern financial mechanism of the insurance business is the result of centuries of 
experience and the result of a long and complex genesis [21, p. 103]. It is based on two main 
mechanisms: the transfer of the risk’s effects and the division of the accidental events´ consequences. 
Subjects, who have joined insurance, jointly bear costs, losses that arise in some of them [22, p. 48]. 

The main task of insurance is, respectively, the provision of insurance and payment of 
compensation. As the professor E. R. Handshke points out, the protective function is the root cause of 
the insurance business, which most fully and decisively defines the purpose of the existence of 
insurance and its nature. Other functions of financial liability insurance are derivatives of the protective 
function [23, p. 55]. It is emphasized in professional literature that financial instruments, which are 
complex and confusing on the one hand, but flexible and capacious on the other hand, are inherent in 
the insurance business and can be used effectively in the socio-economic strategy [24, p. 58]. 

The insurance service, which is expressed in insurance policy or insurance contract, is the very 
specific financial instrument of insurance business. Firstly, insurance policies are not used for 
settlements between business entities. Secondly, the obligations of insurers in relation to their clients 
(insurers) activate the payment only on condition of occurrence of a certain event or execution of the 
specified action. Thirdly, the provision of insurance services (except for life insurance) does not bring 
profits for insured [25], compensating only actual loss as a result of accidental occurrences of property 
loss or providing stable living conditions in case of sudden loss of ability to receive income from 
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illness, disability or old age (life insurance and pension insurance). Fourth, on the part of buyers 
(policyholders) insurance policies are not considered as financial assets, except for life insurance 
policies. Fifth, financial instruments issued by insurers can not be easily resold (their secondary 
market is absent), unlike securities (stocks, bonds). In this regard, some economists refer to an 
insurance business, not only beyond the limits of banking, but even financial activity [26, p. 27-28]. 

Conceptualizing these stages of the insurance company's activity, one can notice the similarity of 
the financial mechanism of insurance and bookmaking activity. This similarity was noticed before, a 
true social resonance that confirmed this assertion, took place through the life insurance of Napoleon 
Bonaparte, by persons who had no relation to him [27, p. 246]. In fact, the totalizator took place, that is 
the bookmaking activity. The measures were taken at the level of normative regulation and the 
insurance interest was identified in order to differentiate between these types of activities [28]. In fact, 
insurance interest arises when the policyholder obtains financial or other benefits from continuous 
existence, without worsening or damaging the insurance object [29, p. 23]. An individual has an 
insurance interest in the loss or damage whatsoever, will result in financial or other losses expressed 
in financial form, and will be limited to their specified amount[30]. This topic is not finished, and further 
attempts to use insurance services with an unusual purpose for insurance of improvement of the 
financial condition will stimulate scientific developments on the subject.  

Conclusion. Consequently, the importance of providing a financial mechanism, with such 
components as normative, legislative, organizational and information support is indisputable. 

Each of these elements is filled with a set of necessary components. In fact, one component of the 
legal regulation of the financial mechanism of the insurance business, which is the insurance interest, 
distinguishes the insurance service from gambling, or bookmaking, given the similarity of their financial 
mechanism of operation. 

Thus, the basis of the financial mechanism for the functioning of the insurance market institutions is 
a combination of all elements of the system in order to ensure the stable functioning of the insurance 
market in general, in particular insurance companies, brokers and agents, regulator and steady 
demand from customers. It is the proper fulfillment by the institutions of the obligations, which are 
represented on the insurance market and assumed by the insurers and the state, ensures the stable 
development of the insurance market and the economy. 
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AN APPROACH TO CONSTRUCT FUZZY 

PREFERENCE RELATIONSHIPS FOR 
MANAGERIAL DECISION MAKING 

ПІДХІД ДО ПОБУДОВИ НЕЧІТКИХ 
ВІДНОШЕНЬ ПЕРЕВАГИ В ПРИЙНЯТТІ 

УПРАВЛІНСЬКИХ РІШЕНЬ 
  
Urgency of the research. The combination of theory and 

empirical experience of management with modern cognitive 
tools determines the necessity to use economic and mathe-
matical modeling managerial decision making in conditions of 
variability, uncertainty and multidimensionality of the market 
environment. 

Target setting. The choice of managerial decision on the 
set of alternatives is essentially limited to the difficulty of form-
ing a single criterion, which covers different, and in some cas-
es, conflicting requirements. Additional complications are the 
need to take into account and formalize the uncertainty of both 
source data and purposes. These lead to the need for use of 
such models of description of the reality, that allow to process 
large amounts of data in conditions of the growth of uncertain-
ty. 

Actual scientific researches and issues analysis. 
Tools of fuzzy set theory and fuzzy logic are currently an ef-
fective means of formalizing uncertainty in different areas of 
manager's activities: finance, economics, risk management, 
marketing and many others. These issues are highlighted in 
the writings of such scholars as K. Kovalchuk, A. Matviychuk, 
W.-Y. Cheng, L in, M. Wen, Z. Qin, T. Korol and many others. 

Uninvestigated parts of general matters defining. Is-
sues of description of fuzzy preference relationships based on 
the aggregate of values of several criteria measured in differ-
ent scales, and development of scientific and methodological 
approach to select on this basis the set of most suitable alter-
natives as a decision currently are not solved enough. 

The research objective. The main objective of the paper 
is description of approaches to design fuzzy preference rela-
tionships based on the aggregate of values of several criteria 
measured in different scales, and development of scientific 
and methodological approach to select on this basis the set of 
most suitable alternatives as a decision. 

The statement of basic materials. The procedure of de-
cision making is considered based on the creation of fuzzy 
preference relationship with membership function, which re-
flects the degree of confidence in the superiority of one alter-
native over another. The choice of alternatives carried out 
from subset of strictly non-dominated alternatives, based on 
fuzzy preference relationship.  

Conclusions. Given the availability a lot of criteria of ef-
fectiveness, the choice of decision should be based on fuzzy 
preference relationship. The developed scientific and method-
ological approaches are aimed to construct fuzzy preference 
relationship for comparison of alternatives on many criteria 
simultaneously. It allows to manager to form a set of Pareto-
efficient alternatives and choose from them the best as a de-
cision. 

Актуальність теми дослідження. Поєднання тео-
рії і емпіричного досвіду методів управління із сучасним 
пізнавальним інструментарієм  зумовлює необхідність 
обґрунтування економіко-математичного моделювання 
процесів прийняття управлінських рішень в умовах мін-
ливості, невизначеності та багатомірності ринкового 
середовища. 

Постановка проблеми. Вибір управлінського  рішен-
ня з множини альтернатив істотно обмежується труд-
нощами формування єдиного критерію, який охоплює 
різні, а в деяких випадках і суперечливі вимоги. Додаткові 
ускладнення несе необхідність урахування і формалізації 
невизначеності як вихідних даних, так і цільових устано-
вок. Ці обставини призводять до необхідності викори-
стання таких моделей опису реальності, які дозволяють 
обробку великих обсягів даних за умов зростання  їх не-
визначеності. 

Аналіз останніх досліджень і публікацій. Інстру-
ментарій теорії нечітких множин та нечіткої логіки на 
даний час є ефективним засобом формалізації невизна-
ченості в різних галузях діяльності менеджерів: фінан-
сах, економіці, ризик-менеджменті, маркетинговій діяль-
ності та багатьох інших. Ці питання висвітлені в 
працях таких вчених, як К. Ковальчук, А. Матвійчук, 
У. Ченг, Л. Лін, M. Уен, З. Куін, Т. Корол та багатьох ін-
ших. 

Виділення недосліджених частин загальної про-
блеми. Питання отримання нечіткого відношення пере-
ваги на основі сукупності значень декількох критеріїв, 
виміряних у різних шкалах та розробки науково-
методологічного підходу до вибору на їх основі найбільш 
прийнятних альтернатив  в якості управлінського 
рішення на даний час є недостатньо вирішеними. 

Постановка завдання. Метою роботи є опис під-
ходів  для отримання нечіткого відношення переваги на 
основі сукупності значень декількох критеріїв, виміряних 
у різних шкалах та розробка науково-методологічного 
підходу до вибору на їх основі в якості рішення найбільш 
прийнятних альтернатив. 

Викладення основного матеріалу. Розглянуто 
процедуру прийняття рішень на основі побудови нечіт-
кого відношення переваги з функцією належності, яка 
відображає ступінь впевненості в перевазі однієї альте-
рнативи над іншою. Вибір альтернативи здійснюється з 
підмножини строго недомінованих альтернатив, побудо-
ваної на основі нечітких відношень переваги.  

Висновки відповідно до статті. За умови наяв-
ності багатьох критеріїв ефективності вибір рішення 
потрібно здійснювати на основі нечітких відношень пе-

http://link.springer.com/search?facet-creator=%22Zhongfeng+Qin%22
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 реваги. Розроблені науково-методологічні підходи спря-
мовані на побудову нечітких відношень переваги для 
зіставлення альтернатив за багатьма критеріями од-
ночасно. Це дозволяє менеджеру сформувати множину 
Парето-ефективних альтернатив і обрати з них 
найкращу в якості рішення.  

 

Keywords: Fuzzy set, fuzzy preference relationships; 
membership function; decision making; non-dominated alter-
native; multi-criteria choice. 

Ключові слова: Нечітка множина; нечітке відношен-
ня переваги; функція належності; прийняття рішень; 
недомінована альтернатива; багатокритеріальний 
вибір. 

DOI: 10.25140/2410-9576-2017-2-4(12)-92-99 
 
Urgency of the research. Decision-making is related to the necessity of analyzing and processing 

large volume of heterogeneous data. But data can be inaccurate, incomplete, can have a high degree 
of subjectivity in the estimates of the research objects by the respondents and therefore be incon-
sistent as a result of many factors, such as the imperfection of the measurement procedures, rapid 
variability of the environment, lack of reliable information on the activities of competitors, consumer 
behavior and motivation.  

Furthermore, use of classical methods to select decisions in the socio-economic systems is signifi-
cantly limited by the difficulties of forming a single criterion, that includes different, and in some cases 
contradictory requirements. The human factor has a key role in decision-making, so designing such 
numerical criteria is enough labor-intensive process, even if it is possible, and in practice generally can 
be an insoluble issue. 

Finally, the most important problem to choice solutions associates with the taking into account and 
formalizing the uncertainty of the source data and the goals. It should be noted that a significant part 
of these data can be non-available in a well-defined form, be in the form of non-exact values of ob-
jects' attributes, and presented in the form of their approximate or interval estimates, and even can to 
have a verbal description of quality, that is, to have  properties of uncertainty and fuzziness of descrip-
tion. In our view, these circumstances lead to the need for use of such models of description of the 
reality, that allow to process large amounts of data in conditions of the growth of uncertainty. 

Target setting. It is known that effective way to formalize uncertainty is the theory of fuzzy sets 
and based on it the fuzzy logic, which allow describing imprecise category, views and knowledge, op-
erating them and making appropriate conclusions. It should be noted that elements of human thinking 
are not numerical objects, but some constructions of fuzzy classes of objects. Traditional methods are 
not very suitable for the analysis of such systems because they are not able to describe the following 
features of thinking and behavior. Therefore fuzzy models are more suitable to describe management 
processes than classic ones.  

Actual scientific researches and issues analysis. Currently fuzzy set models are successfully 
used in taking into account of uncertainty in all areas of management: finance, economics, risk man-
agement, insurance, option pricing, investment, marketing, trade, and many others [1-10].  

In particular, papers [1-3] considered designing fuzzy regression model to forecast volatility of op-
tion prices, evaluate the risk levels of credit applicants, pre-warn financial distress for investors and 
risk supervisors, make decision about loans. The use of fuzzy logic in designing econometric models 
to prevent bankruptcy presented in [4-6]. These models are "open" and can be easily used by financial 
managers as a decision support tool to assist in assessing the financial situation of enterprises and 
consumers.  

In paper [7] authors developed a bi-level fuzzy principal-agent model for optimal nonlinear taxation 
problems with asymmetric information. This model can be used with the purpose of maximizing the ex-
pected social welfare and the monopolist’s expected welfare under the incentive feasible mechanism. 

A fuzzy attractiveness of market entry model was developed in [8] to address the decision-making 
problem of product introduction into alternative markets. Model uses expert opinions regarding four 
factors: fit of the firm's marketing mix in each market; the fit of its key competitor's marketing mix in 
each market; environmental conditions in each market; and the strategic importance of each market to 
the firm.  
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Designing soft decision making models based on intuitionistic fuzzy sets was proposed in papers 
[9; 10]. Authors proposed a model for assessing the relative efficiency of a set of congruent decision 
making units in finance and credit institution.  

Paying tribute to these and many other studies on the application of fuzzy logic and fuzzy sets to 
solve problems in the area of decision-making, it should be noted that some issues related to the se-
lection of an acceptable alternative under multiple criteria remain open.  

Uninvestigated parts of general matters defining. The problem of decision-making in the most 
common formulation is to choose the best alternative from some of the plural. The selection is based 
on the manager's preference relationship defined on a set of alternatives. 

We will understand under the preference the estimation of usefulness or quality of the alternative 
based on the subjective perception by manager the value and effectiveness of decision. It can be a 
result of comparing alternatives by the manager in accordance with a generated system of criteria, his 
intuitive reasoning, a result of the recommendations of the expert group or consultants in decision 
making. One fairly common approach to estimating the preferences is a paired comparison, having a 
high degree of objectivity of expert evaluation and independence from criterion's dimension. Thus it is 
possible to use this approach for both scalar and vector criteria. 

Fuzzy preference relationships allow, unlike conventional, to take into account the intensity and 
force of some preference over other options, therefore the using of such relations as a models of ex-
pert data representation allows to improve the adequacy of the description of the system of manager's 
preference and its sensitivity.  

The multiplicity of participants which interested in the obtained results, their aims, and multi-variant 
of the market environment leads to the possibility of appearance of set of multidirectional criteria for 
choosing the best solution. Provided that different participants can use different optimal in their opin-
ion, behavior strategies, there is a need for their comparison. However, the issue of designing fuzzy 
preference relationship with presence of several criteria that measured in different scales are not 
enough developed. 

The research objective. The aim of the article is to describe the procedures for designing fuzzy 
preference relationships based on the aggregate values of several criteria measured in different 
scales, scientific and methodological approach to choose on this basis most suitable alternatives. 

The statement of basic materials. Decision-making is accompanied by a mandatory procedure 
for developing and analyzing alternatives. 

Taking into account the information uncertainty peculiar to the process, ultimate set of alternatives 

 
m

AAAA ,...,,
21

)0(   can be described with a certain degree of precision, where m is a number of al-

ternatives. Assume that the fuzzy set A having membership function )(A
D

  that describes the extent 

of the admissibility of each of the alternative decision given in the original set of )0(A . Then, a rational 

decision can be regarded as a one that will be selected from the subset )(DA  of alternatives, with the 
maximum degree of admissibility: 
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jD
j
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where i, j = 1..m. 
Alternative corresponded to the maximum of membership function is non-dominated. However, it is 

possible to obtain other subset of alternatives to make a choice, if we have more information about 
such selection. The presented approach does not lead to the desired result in the case of multi-criteria 
choice when the best decision for some criteria is inferior to others. To take into account all available 
information on alternatives it is appropriate to consider the preference relation between alternatives.  

Fuzzy preference relation can be used to solve this problem of multicriteriality, that have the mem-
bership function displays a degree of confidence in the superiority of one alternative over another. It 
will be given in the form: 

                                                                    
ij

AAP , ,                                          (2) 

where AA  is a  set of ordered pairs of alternatives; 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
МЕНЕДЖМЕНТ 

 

 95 

Hryhoruk P. M., Khrushch N. A., Grygoruk S. S. An approach to construct 
fuzzy preference relationships for managerial decision making  

),(
jiij

AA   – measure of fuzzy preference relationships showing the extent to which the or-

dered pair ),(
ji

AA  corresponds to a clear binary preference relation, consisting in the fact that 
i

A  is 

not worse than 
j

A . 

The procedure for choosing an alternative as a decision from a fuzzy subset UNDA  of strictly non-
dominated alternatives, which is based on fuzzy preference relationships, is investigated in the paper 
[11]. Continuing the arguments given in this paper, now we consider procedures for constructing a 
fuzzy preference relationships P subject to the availability of several criteria. Let's consider first the 
case when these criteria are measured on one of the metric scales, that is, they are expressed in nu-

merical form. Assume that the set  
k

QQQQ ,...,,
21

  is a set of partial criteria reflects a priori effec-

tiveness of each alternative )0(AA
i
 , i = 1, 2,..., m. Let none of the alternatives don’t have an abso-

lute preference over other for all criteria simultaneously, that is, one of the alternatives can prevail over 
the other according to the values of some criteria, and be worse than values of others ones. Without 
loss of generality, assume that the values of each criterion are normalized, that is, are in the interval 
[0; 1]. Then the functions of fuzzy preference relationship P is proposed to construct on a method of 
maximum difference of the maximum difference, the essence of which is to determine the difference 

between iA  and jA  by the maximum advantage of one of the partial criteria. If ji   then: 

                                         











 

.0,0

;0,)(max
1

sjsi

sjsi

ij

s js is
ks

ij

QQ

QQ
k

k
QQw

 ,                                 (3) 

where 
st

Q  is a value of s-th criterion for t-th alternative,  

s
w  – weight of s-th criterion, 

ij
k – number of values for і-th and j-th alternatives, for which the condition 0

sjsi
QQ  is met,  

i, j = 1, 2,..., m, s=1,2,...,k, t=1,2,...,m. 

Value 
ij

k  reflects the “potential” of preference of 
i

A  over 
j

A . 

If i=j then value 1
ii

 , which corresponds to natural condition that each alternative is not worse it-

self. That is, we have constructed a fuzzy preference relationships has transitive property. 
An alternative method of determining the fuzzy preference relationship P is the average difference 

method. If ji   then:  

                                                















.0,0

;0,)(
1
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jsis

ij
k

s

jsiss

ij

QQ

QQ
k

k
QQw

 ,                              (4) 

where i, j = 1, 2, ..., m, s=1, 2, …, k. 

The weights sw  of partial criteria, s=1,2,...,k, can be defined by one of the following ways: by ex-

perts, on the basis of substantive arguments about the relative importance of the criteria using a priori 
information.  

Now consider the case when each of criteria  
k

QQQQ ,...,,
21

  measured on the rank scale. Let 

categories of this scale are ordered by increase of quality. Let   is a sign of relationships preferences 
on this scale. 

That is, 
sjsi

QQ   means that the value of the i-th alternative for s-th criterion is not worse than the 

corresponding value of j-th alternatives for the same one, i, j = 1, 2, ..., m, s=1, 2, …, k. 

We propose to construct for each alternative 
i

A  a matrix )(~ iQ  with elements determined by the 

rule: 
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.,0

,,1~ )(
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QQ

QQ
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.                                                  (5) 

Then the membership function can be determined by the formula:  

 

                                                             
s

i

sjiij
qw )(~ ,                                                     (6) 

where components of the formula have the same meaning as before. 
Separately consider the case where assessment of preference is carried out by one of non-

comparative scales like Likert scale, Stapel scale or semantic differential scale. Then, is it appropriate 
to draw an analogy between the degree of intensity of allowable of alternative and its location on the 
scale, linking it with the fuzzy preference relationship. Let d is the range of the scale. Then the value of 
the function of fuzzy preference relationship is determined by the formula: 

 

                                                      


















.,1

,,

)(

ji

ji
d

QQw
s

sjsis

ij
 .                                      (7) 

Consider practical use presented approach for choice the most appropriate alternatives, provided 
there are several criteria.  

Example. Let we have a matrix of normalized values for eight alternatives assessing by the five 
metric criteria that presented at the Table 1. 

Table 1 
Normalized values for eight alternatives assessing by the five criteria 

Alternatives 
Criteria 

Q1 Q2 Q3 Q4 Q5 

A1 0,00 0,00 0,00 0,05 0,00 

A2 0,70 0,19 0,17 0,00 0,40 

A3 0,50 0,22 0,67 0,14 0,60 

A4 0,33 0,25 1,00 1,00 0,20 

A5 0,55 1,00 0,40 0,56 0,70 

A6 0,63 0,95 0,20 0,86 0,60 

A7 0,55 0,30 0,42 0,77 1,00 

A8 1,00 0,48 0,33 0,68 0,70 
 

Analysis of table shows that none of the alternatives have clear preference on others that prede-
termines the necessity of additional calculation. Values of membership function of fuzzy preference 

relationship 
ij

  calculated by the method of maximum difference are presented at the table 2, i, j = 1, 

2,..., 8.  
Table 2 

Values of membership function of fuzzy preference relationship 
Alternatives A1 A2 A3 A4 A5 A6 A7 A8 

A1 0,00 0,01 0,00 0,00 0,00 0,00 0,00 0,00 

A2 0,56 0,00 0,04 0,15 0,03 0,02 0,03 0,00 

A3 0,67 0,40 0,00 0,16 0,05 0,19 0,05 0,07 

A4 1,00 0,60 0,51 0,00 0,24 0,32 0,23 0,27 

A5 1,00 0,65 0,62 0,45 0,00 0,12 0,28 0,31 

A6 0,95 0,69 0,58 0,42 0,12 0,00 0,39 0,19 

A7 1,00 0,62 0,50 0,48 0,24 0,16 0,00 0,18 

A8 1,00 0,68 0,43 0,41 0,27 0,23 0,18 0,00 
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Using the values of Table 2, in accordance with [11] we calculate a membership function of fuzzy 

strict preference relationship S

ij
 . Results are shown at the Тab. 3. 

Table 3  
Values of membership function of fuzzy strict preference relationship 

Alternatives A1 A2 A3 A4 A5 A6 A7 A8 

A1 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 

A2 0,55 0,00 0,00 0,00 0,00 0,00 0,00 0,00 

A3 0,67 0,36 0,00 0,00 0,00 0,00 0,00 0,00 

A4 1,00 0,45 0,35 0,00 0,00 0,00 0,00 0,00 

A5 1,00 0,62 0,57 0,21 0,00 0,00 0,04 0,04 

A6 0,95 0,67 0,40 0,10 0,00 0,00 0,23 0,00 

A7 1,00 0,59 0,45 0,25 0,00 0,00 0,00 0,00 

A8 1,00 0,68 0,36 0,14 0,00 0,04 0,00 0,00 

Further we construct a membership function of fuzzy set of non-dominated alternatives ND  

(Tab. 4) and determine subset of strictly non-dominated alternatives. 
Table 4 

Values of membership function of fuzzy set of non-dominated alternatives 
Alternatives 

A1 A2 A3 A4 A5 A6 A7 A8 

0,00 0,32 0,43 0,75 1,00 0,96 0,77 0,96 

Tab. 4 shows that in this case subset UNDA  has only single alternative –
5

A , which should be 

choose as a decision. At the same time, it should also be noted high value of membership functions 
for the sixth and eighth alternatives. If assessing alternatives have realized by the first four criteria, 

then values of membership functions ND

i

S

ijij
 ,,  be in the other form (Тables 5-7) 

Table 5  
Values of membership function of fuzzy preference relationship for four criteria 
Alternatives A1 A2 A3 A4 A5 A6 A7 A8 

A1 0,00 0,01 0,00 0,00 0,00 0,00 0,00 0,00 

A2 0,53 0,00 0,05 0,09 0,04 0,02 0,04 0,00 

A3 0,67 0,38 0,00 0,04 0,07 0,12 0,06 0,08 

A4 1,00 0,75 0,64 0,00 0,30 0,40 0,29 0,34 

A5 1,00 0,61 0,58 0,38 0,00 0,10 0,35 0,26 

A6 0,95 0,64 0,55 0,35 0,15 0,00 0,49 0,23 

A7 0,72 0,58 0,47 0,11 0,16 0,05 0,00 0,05 

A8 1,00 0,68 0,40 0,34 0,23 0,19 0,23 0,00 

Table 6 
Values of membership function of fuzzy strict preference relationship for four criteria 

Alternatives A1 A2 A3 A4 A5 A6 A7 A8 

A1 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 

A2 0,51 0,00 0,00 0,00 0,00 0,00 0,00 0,00 

A3 0,67 0,32 0,00 0,00 0,00 0,00 0,00 0,00 

A4 1,00 0,66 0,60 0,00 0,00 0,05 0,18 0,00 

A5 1,00 0,57 0,52 0,08 0,00 0,00 0,19 0,03 

A6 0,95 0,62 0,43 0,00 0,05 0,00 0,44 0,05 

A7 0,72 0,54 0,41 0,00 0,00 0,00 0,00 0,00 

A8 1,00 0,68 0,32 0,00 0,00 0,00 0,18 0,00 

 

Analysis results presented in the Table 7 shows that subset UNDA  is empty. Therefore it is need to 
define subset of r* - non-dominated alternatives. In this case we have a result: r=0,95; 

 
865

,,)95,0( AAAAUND  . 

 
 

http://www.lingvo.ua/uk/Search/Translate/GlossaryItemExtraInfo?text=%d0%b2%20%d0%b4%d0%b0%d0%bd%d0%bd%d0%be%d0%bc%20%d1%81%d0%bb%d1%83%d1%87%d0%b0%d0%b5&translation=in%20this%20case&srcLang=ru&destLang=en
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Table 7  
Values of membership function of fuzzy set of non-dominated alternatives for four criteria 

Alternatives 

A1 A2 A3 A4 A5 A6 A7 A8 

0,00 0,32 0,40 0,92 0,95 0,95 0,56 0,95 

 
Conclusions. Summing up the presented reasoning, we propose the following methodical ap-

proach to choosing the most suitable alternative.  

1. An initial set of alternatives  
m

AAAA ,...,,
21

)0(   is constructed. 

2. Constructing a set of partial effectiveness criteria  
k

QQQQ ,...,,
21

  is carried out. 

3. For each pair of alternatives ),(
ji

AA  value of membership function ),(
jiij

AA   of fuzzy 

preference relationship is calculated, which reflects the degree of preference alternative 
i

A  over alter-

native 
j

A . With that end in view one or some formulas (3)-(7) are used depending on the type of crite-

ria and method their assessment. 

4. In accordance with [11], a fuzzy strict preference relationship SP , fuzzy subset of non-

dominated alternatives NDA  and fuzzy subset of strictly non-dominated alternatives UNDA  is construct-
ed. Optimal decision is chosen from this subset as any of its alternatives. 

5. If subset UNDA  is empty, we define a subset of r-non-dominated alternatives. 
This approach allows, in practice, to design the set of Pareto-effectiveness alternatives and to 

choose the best one of them as a decision. If we have several alternatives of this kind, we should 
make a choice based on additional reasoning, in particular, using expert judgments, analysis of non-
price indices of effectiveness, applying the criterion of minimization of charges and so on. 
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INFORMATION CULTURE AS THE BASIS 
FOR EFFICIENT TALENT MANAGEMENT 

ІНФОРМАЦІЙНА КУЛЬТУРА ЯК ОСНОВА 
ЕФЕКТИВНОГО УПРАВЛІННЯ ТАЛАНТОМ 

  
Urgency of the research. At the present stage of social 

development, the importance of studying the foundations of 
information culture formation is entailed by the search for 
new mechanisms for improving the professional and 
personal qualities of an individual.  

Target setting. It is expedient to define the essence of 
the category "talent" as a factor of social development and 
methodological approaches to the talent management in the 
framework of the modern information paradigm of 
socioeconomic development. 

Analysis of recent researches and publications. The 
research results on the society current state, its 
transformational processes and requirements to the person 
as the basis of social development have been presented in 
scientific works of foreign and domestic scientists, such as 
Gardner G., Michael A., Shweyer A., Molyako V.,  
Reznikov Zh. I. and others, present  

Uninvestigated parts of general matters defining. 
The scientists have not yet sufficiently researched the 
issues of the talent essence in management, the talent 
importance of social interaction as a factor of scientific and 
technological progress and their influence on the information 
culture formation. 

The research objective. The article is aimed at 
studying the social interaction talent as one of the main 
qualities for a man of today, issues of talent management 
and how information and information culture influence its 
development  

The statement of basic materials. The concepts 
"talent", "talent management", "information culture" have 
been investigated in the article. Their absolute interrelation 
and influence on personality formation, organization 
development, team activity and their effectiveness are 
proved. The possible ways of talent and personality 
cultivating in the conditions of innovative development 
society, the widespread introduction of information and 
telecommunication technologies are highlighted. 

Conclusions. Talent management on the basis of high-
level information culture in combination with information and 
communication technologies enables to formulate effectively 
processes of managing and functioning of any organization. 
Thus, the basis of the social development of the third 
millennium are the conditions for the effective realization of 
human talent, not only in the personal perspective, but also 
in the framework of social interaction based on the 
information culture mastery, without which further progress 
of the work intellectual tools and new information 
technologies is impossible. 

Актуальність теми дослідження. Важливість 
вивчення засад формування інформаційної культури на 
сучасному етапі суспільного розвитку викликана 
пошуком нових механізмів вдосконалення професійних 
та особистісних якостей людини. 

Постановка проблеми. Доцільним є визначення 
сутності категорії «талант» як фактору суспільного 
розвитку та методологічних підходів до управління 
талантом в рамках сучасної інформаційної парадигми 
соціоекономічного розвитку. 

Аналіз останніх досліджень і публікацій. В 
наукових працях зарубіжних і вітчизняних вчених, таких 
як Гарднер Г., Майклз Е., Швейєр А., Моляко В.О. 
Рєзнікова Ж. І. та інших, викладено результати 
досліджень щодо сучасного стану суспільства, його 
трансформаційних процесів та вимог до людини як 
основи суспільного розвитку. 

Виділення недосліджених частин загальної 
проблеми. Науковцями ще недостатньо опрацьовані 
питання сутності таланту у менеджменті, 
важливості таланту суспільної взаємодії як фактору 
науково-технічного прогресу та впливу інформаційної 
культури на його формування. 

Постановка завдання. Стаття спрямована на 
вивчення таланту соціальної взаємодії як однієї з 
основних якостей сучасної людини, питань управління 
талантом та впливу на його розвиток інформації та 
інформаційної культури. 

Виклад основного матеріалу. У статті 
досліджені поняття «талант», «управління талантом», 
«інформаційна культура». Доведено їх безумовний 
взаємозв’язок і вплив на формування особистості, 
розвиток організації, командної діяльності та їх 
ефективності. Висвітлено можливі шляхи плекання 
таланту й особистості в умовах суспільства 
інноваційного розвитку, повсюдного впровадження 
інформаційно-телекомунікаційних технологій. 

Висновки. Управління талантом на основі 
інформаційної культури високого рівня в поєднанні з 
інформаційно-комунікаційними технологіями дає 
можливість ефективно формувати процеси управління 
та функціонування будь-яких організацій. Таким чином, 
в основі суспільного розвитку третього тисячоліття 
лежать умови ефективної реалізації таланту людини 
не тільки в особистому ракурсі, але й у рамках 
суспільної взаємодії, що базуються на опануванні 
інформаційної культури, без якої стає неможливим 
подальший прогрес інтелектуальних знарядь праці й 
нових інформаційних технологій. 

 

Keywords: social interaction talent; talent management; 
information culture; information and telecommunication 
technologies. 

Ключові слова: талант суспільної взаємодії; 
управління талантом; інформаційна культура; 
інформаційно-телекомунікаційні технології. 
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Urgency of the research. Nowadays, information changes and the results of scientific and 

technological progress have the greatest influence on the society development throughout a hundred 
years. After all, thanks to them humanity has already reached the stage of Industry 4.0. However, 
despite all the information, technical, cultural, economic achievements there should not be forgotten 
about the true creator of social progress – an individual with all his qualitative characteristics. This 
individual is always at the forefront in any period of social progress. 

Target setting. Changing the world, people change demands for themselves. And now, more than 
ever, the attention is paid to the components of human existence: knowledge level, information 
culture, social interaction talent and management. 

Analysis of recent researches and publications. The scholarly writings of Gardner G., 
Michael A., Schweijer A., Molyako V., Reznikov Zh. and others are devoted to the research of the new 
type society peculiarities and a personality in it.  

Uninvestigated parts of general matters defining. Analyzing modern processes of social 
development of a new generation, scholars often use the notion "talent", mostly interpreted from the 
point of art view (talent for singing, dancing, painting, literature learning, etc.) as a qualitative 
personality trait. However, they almost do not explore the category "talent" in management as a 
professional personality trait of the manager who forms the ability to take effective managerial 
decisions and team up in teamwork, and talent as the ability to work in a team, that is talent towards 
social interaction. The phenomenon of talent in relation to the development of science and technology, 
modern progress and the development of society has not been researched at all. 

The research objective. The purpose of this article is to research the social interaction talent as 
one of the main qualities of a man of today, issues of talent management and influence of information 
and information culture on its development.  

The statement of basic materials. Every person is born with his own certain qualities, abilities 
and talents. The environment, family, knowledge level, culture, etc influence the fact how these 
qualities will be developed used throughout life. 

The quality of a person, whose development depends, to a large extent, on social influences, is 
talent, that is the natural giftedness and ability of a person, ability to a particular type of activity that 
enables successful, independent and original performance of any complex work. 

In modern business, the key role is played by people who work on the outcome [2]. Therefore, 
there is nothing more successful than managing them effectively and developing their talents. In this 
aspect, involving professionals is a comprehensive talent management strategy that involves 
attracting, developing and retaining talented employees. 

There are certain types of talent that people have. The famous scientist Howard Gardner in his 
book "The Structure of the Mind”. The theory of multiple intelligence "states that a person can possess 
not only the general (sole) talent, but a number of relatively independent abilities. He distinguished 
seven types of talent, intelligence (linguistic, musical, logical and mathematical, spatial, physical, 
interpersonal, interindividual) and of its eight "signs" [1], namely: 

– a potential isolation as a result of cerebral trauma, which can activate previously unknown talents 
and skills; 

– a presence of the mentally retarded, the prodigies and other unusual individuals, when one of 
individual abilities is kept in unique purity against the background of slowed down performance in 
various spheres; 

– a noticeable set of basic operations, for example, the height of the sound showing musical talent, 
or the ability to simulate movement as the main skill of the corporeal intelligence; 

– a personal history of development and different from other set of "final" characteristics; 
– evolutionary history and evolutionary plasticity; 
– support from experimental psychology; 
– support from psychometrics; 
– susceptibility to decoding symbolic systems. 
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However, only possession of a certain talent does not solve the problem of human living in society 
and the creation of new benefits. Talent needs to be developed and controlled. The talent is 
developed due to raising knowledge level and education, changes in the environment. Talent 
management in the opinion of many scholars and practitioners is the activity in the field of personnel 
management, which is aimed at attracting employees into innovative processes, creating incentives, 
motivating measures, developing creative potential of employees. Talent management is the creation 
and development of a creative team through a combination of human resources and the effectiveness 
of the organizational structure. 

For the first time, the term "talent management" was used in the late 90's of the last century in the 
US in the research of labor markets and production optimization. The definition was interpreted as a 
set of human resources management tools that made it possible to attract, use and retain employees 
who form the basis for effective organization development [10].  

It should be noted, that the science and technology achievements, automation and computerization 
of all production and management processes, the introduction of information and telecommunication 
technologies have radically changed the man attitude towards participation in business, as well as the 
possibility of obtaining moral and financial rewards. That is, the work with information led to the need 
of creation and mastering the information culture, which has recently become an integral part of 
human culture. 

Information is one of the main resources of development. It is involved in socio-political and 
economic processes so deep, that there is rethinking of the essence of the individual not only against 
the backdrop of global information flows, but also in the rivalry with them. 

Information as a manifestation of material culture has no boundaries, it destroys the barriers 
between peoples and countries, freely distributes among users through its exchange, affects the state 
and development of all spheres of the world economy.  

Society informatization of is an objective regularity of modern social development. The transition to 
the information society, in particular, to the society of innovation development and knowledge, requires 
from the person as an information carrier and user appropriate training, acquiring certain aspirations, 
qualities and knowledge for the rapid perception and processing of large data sets, the ability to 
respond to rapid changes in quality and technical characteristics of computers, software, modern 
methods, tools and technologies. In addition, new requirements and working conditions generate the 
dependence of one person awareness from another person awareness. Therefore, it becomes 
inadequate to be able to independently master and accumulate information. It is necessary to develop 
the ability to work in a team, to learn such technology of work with information, when decisions are 
prepared and accepted based on collective knowledge. This means that every person, every 
employee must have a certain level of information culture. 

Culture, of course, belongs to the most complex and multi-faceted phenomena; therefore, it is not 
always understood unambiguously. It manifests itself as an important component of human activity 
(technological culture, environmental, artistic, culture of thinking and feelings, labor and customs, etc.). 
Information culture is correlated with the whole set of information processes that a person uses in his 
life and talent management. The person collects knowledge of those sciences that contribute to his 
development and adaptation to a particular type of activity. 

An integral part of information culture is the knowledge of new information technologies, the ability 
to use them for computerization of managerial, economic, technological and production processes, 
and in extraordinary situations that require non-traditional solutions, and most importantly - in people 
collective communication. 

At the present stage of social development, information culture, personality, talent and society are 
investigated as a special aspect of human culture in general. It means the integral designation of 
those aspects of culture, that directly reflect the entire set of information processes, which a person 
uses in his life. 

The main feature of information culture, its main source, which ensures the life confidence and 
welfare, is a highly effective economic activity of all society members. It becomes both a condition and 
a sign of a civilized economic organization based on means of production that consists of intellectual 
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tools and new information technologies. It also provides the highest, in terms of world standards, level 
of labor productivity and production efficiency, creation of a large number and assortment of goods 
and services, which ultimately is a prerequisite for happy and comfortable life, effective talent 
management, progressive society development. 

Information culture puts a fair amount of demands on all users of intellectual tools (human rights 
enhancers - computers, software, creation of new knowledge and skills, etc.). These requirements 
vary according to their origin and character, in some cases they acquire a moral sense, others require 
legal, technical, etc. However, all these rules or requirements are conditioned by the principles and 
norms of morality, law, and mutual respect [5]. 

The basic principles of information culture are worth considering: 
1. An integrated approach to solve information problems of management. This principle excludes 

the solution of issues related to the improvement of the production management system on the basis 
of a particular science, for example, economics, sociology, cybernetics, etc. The business entity is a 
rather complicated mechanism, which combines different aspects of production: technical (equipment, 
technology, machinery), economic (forms of self-financing, system of material incentives, etc.); 
organizational (forms and methods of production management, organization of labor); human and 
socio-psychological (labor collective, conflict situations, working conditions, tension, tiredness, desire 
to raise the level of knowledge, intelligence, talent, etc.). Therefore, solving the problem of managing a 
complex mechanism, in particular talent, needs an integrated approach based on the use of various 
scientific disciplines.  

2. General organization of information systems. When creating and functioning integrated 
management systems at socio-economic objects, it is necessary to organize the system's 
components: technologies, processes of management, information structures, management methods 
and obligations of officials.  

3. Philosophy, determined by the relationship between developers and customers. 
4. Searching for characteristics of people’s behavior that are constantly repeated, their interaction, 

rituals, forms of manifestation, rules of conduct. 
5. Respect for the individual rights, encouraging the free exchange of information.  
6. Game rules which must be abided to achieve and maintain the success of the business, normal 

relationships in the team, the image at the market.  
7. Security and protection of information in telecommunication networks.  
The principles of information culture are interconnected, so unilateral improvement of one of them 

does not provide the expected effect and cannot justify costs. At the same time, the following 
requirements for the development of each principle are defined, determining its place and role in the 
system, the nature and content of its relationship with other principles. At the same time, the following 
requirements for the development of each principle determine its place and role in the system, the 
nature and content of its interrelationship with other principles.  

Due to the elements of information culture there are opportunities to raise the knowledge level, 
intelligence, improve talents and the quality of management, simplify the processes of management, 
improve working conditions, expanding motivational measures, improve the skills of work in the team. 
This ensures a more exact and balanced work of the personnel, raises state and labor discipline, 
efficiency of talent management and personal development. 

It should be emphasized, that nowadays there can be found no definition to characterize the state 
of a business entity or individual, besides the notion of "information culture", since it is the expression 
and manifestation of reasonableness, rationality of organization and management of the production 
process, the development of the individual, where each component is clearly regulated and balanced. 

There should be understood that the level of information culture cannot be expressed in specific 
units of measurement (tons of production, hryvnya savings, percentages, etc.). However, productivity, 
profitability, product quality, knowledge level and aspirations are all indicators of information culture, 
which are directly dependent on its availability / absence. Information culture itself is a generator of 
deep socio-economic transformations, improvement of qualitative characteristics of an individual, his 
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talent and intelligence. Information culture allows us to get answers to many questions related to the 
formulation and solution of personality problems, even issues of national or world significance.  

Typically, the success of economic reforms is associated with the containment of inflation, the 
prevention and elimination of risks, updating, modernization of technologies, fundamental changes in 
the structure and the state functions, improvement of democratic principles of society, protection of 
human rights, etc. Most of these problems cannot be solved without a profound transformation that 
depends directly on the level of information culture, the knowledge culture, skills, ability to work in a 
team, the behavior of managers and employees, their level of talent and other qualities. Consequently, 
the question of information culture is fundamental, where the rules of the creation of an innovative 
society, the formation of a new type of person and a fundamentally new technological basis for their 
spiritual and social modernization are closely interconnected. 

From a methodological point of view, information culture is an element of the science concept about 
management, which has a complex knowledge character in various branches of science, including 
economics. Mastering an information culture is a way of the person qualities universalizing , which leads 
a person to a real understanding of his mission, place and role in the processes of world-building.  

Information culture contributes to the formation of a person’s: 
– competence in tasks definition that need to be solved in their life; 
– skills of modern computer technology use and all attributes of informatization; 
– skills of formal description of the given tasks, elementary knowledge about methods of economic-

mathematical modeling and forecasting; 
– knowledge of simple algorithmic structures and the ability to apply this knowledge to compile 

algorithms for solving any economic and sociotechnical problems; 
– ability to interpret correctly the results of solutions to practical problems with the help of 

intellectual capabilities enhancers and use these results in practice; 
– knowledge of the legal security problems and use of information, databases and knowledge; 
– knowledge about the safety of the integrated control systems operation in two directions: safety 

of personnel and information security; 
– ability to develop oneself and work in a team.  
So, this is the minimum amount that each person must possess to live and work normally in the 

third millennium. 
Conclusions. Nowadays, the development of the spirituality and mentality of a person, generated 

by his important quality - the social interaction talent with which he is born and lives his life is 
becoming one of the most important elements of social development. Only the appropriate approach 
to the development and management will allow achieving the desired success for the individual and, 
accordingly, the organization where he works. It can be argued that talent management, taking into 
account the free and tactful use of information and computer-based communication technologies, is 
becoming a prerequisite for the effective operation of any organization, since managing talent means 
attracting and retaining the best employees, and effective use of their potential for corporate purposes. 

The results of scientific and technological progress, the increase in the information volume, the 
need to master it for effective activity, managerial decision-making cause the need for a person to 
develop his information culture as a condition and features of a civilized organization of the economy 
and a person on the basis of production means, which consist of the labor intelligent tools and new 
information technologies. The basic requirements of information culture to the person and its principles 
allow to manage talent effectively, create a space for his development and effective use in everyday 
and work activity, especially in the conditions of the third millennium - the millennium of information 
and communication technologies and a person with non-standard thinking.  
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FORECASTING INDUSTRY PARK 

ELECTRICAL PRODUCTS 
ПРОГНОЗИРОВАНИЕ ОТРАСЛЕВОГО 

ПАРКА ЭЛЕКТРОТЕХНИЧЕСКИХ ИЗДЕЛИЙ 

  
Urgency of the research. The predictive value of the 

industry Park electrical products largely determines the 
market prospects of the production and sales of 
electrotechnical companies.  

Target setting. Market characteristics electrical 
products are largely connected with the current and future 
needs, the dimensions of which are determined by the 
fleet of products in service.  

Actual scientific researches and issues analysis. 
Problems of forecasting industry Park of various types of 
equipment were considered by such scientists as Ilyashenko 
S. N. [4], Kozicki D. [5], Pererva P. G. [6; 7], Plotnikov V. A. 
[8], Poberesna N. I. [9], Pogorelov N. I. [10] etc. 

Uninvestigated parts of general matters defining. 
Almost no methodological developments in forecasting 
Park products which do not have independent 
technological applications, which significantly complicates 
the formation of market characteristics of the production 
program of industrial enterprises. 

The research objective. The purpose of this article is 
to develop methodological principles of forecasting 
industry Park electrical products. 

The statement of basic materials. To predict the size 
of the industry Park electrical products is proposed by 
addressing two interrelated challenges: a) prediction of old 
machinery, automated operation which provide these 
products; b) determining the growth index of the level of 
mechanization and automation of the basic types of 
equipment, i.e. the change in the number of different types 
of products (ratios of applicability) per piece of equipment. 
On the basis of statistical processing of variation 
coefficients of the applicability of the products over a long 
period of mathematical models for certain types of 
products, allowing to predict the coefficients of 
applicability.  

Conclusions. The proposals of the authors on 
forecasting industry Park of products on the basis of 
factors of applicability eliminate labor-intensive method of 
immediate (direct) account. The research results can be 
used to form normative and reference materials for 
marketing research. 

Актуальность темы исследования. Прогнозное 
значение отраслевого парка электротехнических 
изделий во многом определяет рыночные перспективы 
производства и сбыта продукции электротехнических 
предприятий.  

Постановка проблемы. Рыночные 
характеристики электротехнической продукции во 
многом связаны с текущими и перспективными 
потребностями в ней, размеры которых 
определяются парком изделий, находящихся в 
эксплуатации.  

Анализ последних исследований и публикаций. 
Проблемы прогнозирования отраслевого парка 
различных видов оборудования рассматривали такие 
ученые, как Ильяшенко С. Н. [4], Коциски Д. [5], 
Перерва П. Г. [6; 7], Плотников В.А. [8], Побережна Н. И. 
[9], Погорелов Н. И [10] и др. 

Нерешенные проблемы. Практически 
отсутствуют методические разработки по 
прогнозирования парка изделий, не имеющих 
самостоятельного технологического назначения, что 
существенно усложняет формирование рыночных 
характеристик производственной программы 
промышленных предприятий. 

Постановка задачи. Целью статьи является 
разработка методических положений прогнозирования 
отраслевого парка электротехнических изделий. 

Основные результаты исследования. 
Прогнозировать размеры отраслевого парка 
электротехнических изделий предлагается путем 
решения двух взаимосвязанных задач: а) 
прогнозирование парка технологического 
оборудования, автоматизированную работу которого 
обеспечивают эти изделия; b) определение индекса 
роста уровня механизации и автоматизации основных 
видов оборудования, т.е. изменение количества 
различных видов изделий (коэффициентов 
применяемости) в расчете на единицу оборудования. 
На основе статистической обработки динамики 
изменения коэффициентов применяемости изделий за 
длительный период предложены математические 
модели по отдельным видам изделий, позволяющие 
прогнозировать коэффициенты применяемости.  

Выводы. Предложения авторов по 
прогнозированию отраслевого парка изделий на основе 
коэффициентов применяемости позволяют 
отказаться от трудоемкого метода 
непосредственного (прямого) счета. Результаты 
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исследований могут быть использованы для 
формирования нормативно-справочных материалов 
для маркетинговых исследований. 

 

Keywords: electrical products; forecasting; industrial 
Park; technological equipment; engineering. 

Ключевые слова: электротехнические изделия; 
прогнозирование; отраслевой парк; технологическое 
оборудование; машиностроение. 
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Urgency of the research. Scientific and technical progress in all sectors of our economy involves 

the development of electrification, mechanization and automation of technological processes 
increases the demand for electrotechnical products (ETP) [1]. Only in the last 25 years, the production 
of electrical products increased in the half, with significantly lower growth in industrial production over 
the same period [2; 3]. The predictive value of the industry Park electrical products largely determines 
the market prospects of the production and sales of electrotechnical companies. Its value lies in the 
basis of marketing programs of manufacturers products. 

Target setting. Methodological approaches to the identification of the need and demand ETP to 
create strategic plans for their production is impossible without predictive values of the Park of 
electrical products, which characterizes the actual level of consumption in various industries. In this 
regard, the development of scientifically-methodical bases of forecasting of the Park electrotechnical 
products represent an important and urgent task. 

Actual scientific researches and issues analysis. Problems of forecasting industry Park of 
various types of equipment were considered by such scientists as Ilyashenko S. N. [4], Kozicki D. [5], 
Pererva P. G. [6; 7], Plotnikov V. A. [8], Poberesna N. I. [9], Pogorelov N. I. [10] etc. the analysis of 
existing publications showed that most of the proposals and recommendations of researchers to 
predict industry Park equipment offer expert assessments. These methods have a low accuracy and 
are in need of development and improvement.  

Uninvestigated parts of general matters defining. The conducted research allows to make a 
conclusion that currently there is no single universally accepted methods of predicting industry Park of 
technological equipment. Attempts to create a methodology for determining the prospective value of 
the industry Park of equipment for separate processing groups [11]. 

The existing methodological framework basically contains recommendations on forecasting 
industry Park of technological equipment, on which is the inventory account [1; 5; 8]. Almost no 
methodological developments in forecasting Park products which do not have independent 
technological purpose (bearings, lamps, contactors, motors, relays, fuses, switches, electromagnets, 
magnetic starters, transformers, etc.), which significantly complicates the formation of market 
characteristics of the production program of industrial enterprises. 

The research objective. The purpose of this article is to develop methodological principles of 
forecasting industry Park ETP. Object of research are machine-building enterprises of the Kharkov 
industrial region. 

The statement of basic materials. The definition of industry Park ETP at any projected period is 
defined as the solution of two interrelated tasks:  

a) forecasting the Park's main equipment, automated operation which provide ETP;  
b) determining the growth index of the level of mechanization and automation of the basic types of 

equipment, i.e. the change in the number of different types of ETP (the coefficients of applicability) per 
piece of equipment. 

Forecasts Park, basic equipment, and usually involved in many sectoral institutions, research 
departments of large industrial corporations. Therefore, we do not see here special problems in 
obtaining the necessary data to predict industry Park ETP.  

Much harder to address the second objective was to determine the change of the coefficients of 
applicability of ETP per unit of process equipment, i.e. to quantify the change in the level of 
automation and mechanization of technological equipment of the studied industry in future. 

The future of automatic control of machine tools and other equipment is inextricably linked to the 
prospects for the development of the electrical industry and its subsectors, with a direct impact on the 
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level of automation of process equipment. Just 20-25 years ago in a classic electric circuit of the cutting 
machine contained two control buttons, one or two magnetic starter-fuses, which provides automated 
control and protection of one or two asynchronous motors. All automatics were attached to the ground 
screw of the machine and was on a mechanical basis. Over time electric circuit metal cutting equipment, 
there are additional motors that perform automatic part clamping, various other auxiliary operations. 
Modern metal-cutting machine installed in an average of 5-6 magnetic starters, as most relays, limit and 
contact switches, electromagnets, circuit breakers, pushbuttons and control stations. 

Automation allows a single operator to make process control and monitoring instrumentation 
located on panel control. The job of the operator is much more complicated, since rapid decision-
making associated with the direct operation operation the mode of operation requires constant 
psychological stress. Compliance with the technological mode when an automatic operation is much 
higher than in manual operation. In particular, the duration of rotation of the form, the beginning of 
rotation of the bucket, and other operations of the automated machine of centrifugal casting of cast 
iron tubes kept automation to a fraction of a second. There will be a strict sequence of operations. 

Automation of any equipment entails an increase in the saturation of ETP. For example, in 
comparison with the centrifugal acting pipe-casting machine that has a functional push-button ignition 
and operation, for a similar machine with automated control requires 2 motor 11 and travel end switch, 
15 relay, 3 relays, 1 command device, 1 universal switch. The total number of electrical products for 
the automated acting pipe-casting machine of the smallest size exceeds 100 units. Similar examples 
can be found on machine tools and forging equipment.  

In table 1 shows the generalized data on the dynamics of the coefficients of applicability of low-
voltage equipment in General and its most characteristic representatives per one cutting machine. 
Their determination was conducted according to the methods discussed in the article, which was 
published in the last issue of the journal [12].  

Table 1 
Evolution of the rate of applicability of electrotechnical products in one cutting machine  

Main groups low-voltage apparatus 
Year of study 

1995 2000 2005 2010 2015 

The coefficients of applicability, units/machine: 

Gelatin 3,85 4,19 4,61 5,12 5,45 

Breakers 1,39 1,72 1,98 2,20 2,49 

Electromagnets 0,86 0,78 0,83 0,72 0,88 

Control buttons 5,11 5,46 6,22 7,21 7,36 

End-travel switches 3,51 4,18 4,88 5,62 5,42 

Control relay 3,64 3,87 4,09 4,49 5,08 

Switches 2,18 2,73 3,02 3,49 4,11 

Terminals connecting 73 66 70 65 68 

Connectors 0,76 0,92 1,23 1,55 1,73 

Proximity switch 0,18 0,94 1,56 2,09 2,36 

Fuses 6,42 5,81 7,50 7,30 8,01 

Source: created by the authors 
 

Of interest is the analysis of the dynamics of certain groups of low-voltage devices on a single 
machine in the retrospective period (Tab.1). In connection with the decreasing dimensions of magnetic 
starters eliminated the functional differences between intermediate relays and small contactors AC. 
Use as intermediate relays, small contactors, in General, needs to be estimated as a positive 
phenomenon, as the acquisition of equipment with equipment achieves a higher degree of unification, 
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which greatly facilitates the operating conditions and repair ETP. Trend to replace intermediate relay 
small contactor is particularly evident in the leading Western European countries and their firms, such 
as AEG, Siemens, klöckner-möller (Germany), remote control electric (France), MTE (England). 
Currently, in order to control the main equipment in our country as an intermediate relay widely used 
small contactors. This has led to continuous growth of the coefficients of applicability of magnetic 
starters on one machine, despite a growing tendency to replace magnetic starters for contactless 
control units, which are particularly widely started to be applied in press-forging equipment, in 
particular in the configuration with instrument mechanical presses for large efforts. At the same time 
the same indicators on the control relay by the same causes do not show a pronounced upward trend. 

Steadily growing number of circuit breakers that objectively causes a slight increase in the number 
of fuses that perform essentially the same function as circuit breakers. 

Almost constant is the number of solenoids and terminals defined by the classic design of the 
cutting machine, and the need for additional pulling or pushing effort is provided mainly by hydraulic 
valves. The number of connection terminals with the passage of time may decrease due to the wider 
application of various kinds of connectors, which provide the blocking schemes and increase the 
maintainability of electrical equipment. 

Although the production of automatic and automated equipment is increasing, but the dominant 
position still holds the equipment with operation push button, which explains a certain increase in the 
number of buttons, control stations and various switches. According to leading economists of the 
country, with time in the structure of Metalworking equipment will be fundamental changes that will give 
the ability to perform on automated equipment, more than half of all machine operations. This 
circumstance in the future will slow the pace of growth in the number of control buttons and various 
switches. 

Significantly increasing the applicability of the finite and the limit switches, especially contactless, 
with an average on a single machine has increased over the past 15 years, more than 13 times. The 
same trend continues, apparently, in the future. 

The analysis and data Table 1 allow in each case to make an informed choice of the type of 
regression (Tab. 2), which can be used to extrapolate retrospective information on the applicability of 
low-voltage equipment and its major groups for the foreseeable future. The number of electromagnets 
and terminals on the perspective adopted unchanged, the prediction of applicability of the finite and 
limit switches were produced by the logistic curve, and for all other types of ETP and in General for the 
entire instrument in value terms, the regression equation of the second order. Estimation of the 
regression coefficients was conducted by the method of least squares. 

Table 2 
Regression Equations for predicting the coefficients of Kc

i
 applicability  

of different types of ETP in one cutting machine 
Main groups low-voltage equipment Index Kc

i The regression equation 

Gelatin Kc
pm Kc

pm    =   4,08 - 0,082t + 0,026t2 

Breakers Kc
va Kc

va    =   1,32 + 0,083t + 0,002 t2 

Electromagnets Kc
em Kc

em    =   0,83 = const 

Control buttons Kc
ku Kc

ku     =   4,89 + 0,136t + 0,0088 t2 

End-travel switches Kc
kp 

Kc
kp     =   

)64,01(
94,5

233,0 te
 

Control relay Kc
ru Kc

ru     =   4,1 + 0,04t + 0,0138 t2 

Switches Kc
pk Kc

pk     =   2,15 + 0,073t + 0,0091 t2 

Terminals connecting Kc
ks Kc

ks     =   68=сопз1 

Fuses Kc
pr 

Kc
pr     =   

)29,01(
91,7

21,0 te
 

Connectors Kc
r Kc

r       =   0,67 + 0,075t+0,0029t2 

Proximity switch Kc
bv Kc

bv     =   0,08 + 0,286t - 0,003 t2 

 
The value of automation, both immediate and in the long term will increase. This is manifested 

primarily in: 
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- expanding the scope of its application, in entering into those areas of production that are not yet 
amenable to cost-effective automation; 

- to increase the share of automated equipment in all sectors, in the development of automation 
comprehensive; 

- the transition from more simple forms of automation to a higher, flexible forms, for equipment with 
numerical control, adaptive control systems that optimize production processes.  

The development of automation in these areas would fundamentally change the nature of the 
proceedings. The practical use of the predictive values of the coefficients of applicability of various 
types of ETP on the unit of the main technological equipment will allow greater accuracy to determine 
the prospective value of the industry Park are ETP. And this, in turn, leads to greater validity of 
promising plans of production of the enterprises of electrotechnical industry.  

Conclusions. Products of electrotechnical industry plays a key role in the implementation of 
electrification, modernization, mechanization, automation and intensification of production processes. 
Suggestions by the authors on the identification and planning of industry Park ETP on the basis of 
factors of applicability eliminate labour-intensive method of immediate (direct) Park invoices for 
electrical automation. The results of these studies can be used by sectoral ministries and large 
electrical corporations for the establishment of regulatory and reference material for marketing 
research in determining market (or marketing) characteristics of the product, provide maintenance 
needs, planning of development indicators of production. 
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MARKETING ANALYSIS  

OF THE MARKET CONDITIONS  
OF HIGHER EDUCATION IN UKRAINE 

МАРКЕТИНГОВИЙ АНАЛІЗ  
КОН’ЮНКТУРИ РИНКУ  

ВИЩОЇ ОСВІТИ УКРАЇНИ 
  

Urgency of the research. Marketing analysis of the 
market conditions of higher education in Ukraine is actual, 
because today the concept of knowledge-based economy 
is becoming crucial and its development directly depends 
on the state of science and the state of the market 
conditions of higher education. 

Target setting. It is necessary to conduct the 
marketing analysis to substantiate the key factors of 
influence on the higher education market in Ukraine and to 
identify the main strategic guidelines of its development. 

Actual scientific researches and issues analysis. In 
the scientific papers of such scholars as D. Dill, V. Meek, 
A. García-Aracil and R. van der Velden etc. the theoretical 
and applied aspects of the educational services market 
development in the field of higher education have been 
studied, taking into account modern realities. 

Uninvestigated parts of general matters defining. 
Researchers have not yet sufficiently worked out the 
problems of formalization and integrated assessment of the 
impact of the national economy development indicators 
and the market conditions of higher education in Ukraine in 
order to model the demand for education services. 

The research objective. It is necessary to study the 
current state of the education services market in the field of 
higher education and to develop strategic guidelines of its 
development. 

The statement of basic materials. Factor analysis of 
the market conditions of higher education in Ukraine has 
been conducted. It is proved that the key factors that 
influence the demand for higher education are 
demographic and social ones, as well as price factor and 
population welfare. The economic and mathematical model 
was constructed and the coefficients of demand elasticity 
for higher education services were obtained by the 
indicated factors. 

Conclusions. In order to encourage the demand for 
higher education services in Ukraine on a long-term 
horizon, the state authorities should ensure the natural 
population increase, reduce unemployment by creating 
new jobs, implement anti-inflationary policies and increase 
the population welfare. 

Актуальність теми дослідження. 
Маркетинговий аналіз кон’юнктури ринку вищої освіти 
України є актуальним, оскільки нині вирішального 
значення набуває концепція економіки знань, розвиток 
якої безпосередньо залежить від стану науки та 
кон’юнктури ринку вищої освіти. 

Постановка проблеми. Необхідно провести 
маркетинговий аналіз для обґрунтування ключових 
факторів впливу на ринок вищої освіти України та 
визначення основних стратегічних орієнтирів його 
розвитку. 

Аналіз останніх досліджень і публікацій. У 
наукових працях таких учених, як Д. Ділл, В. Мік, 
А. Гарсія-Арацил і Р. Ван дер Вельден та ін. 
досліджуються теоретичні та прикладні аспекти 
розвитку ринку освітніх послуг у сфері вищої освіти з 
урахуванням сучасних реалій. 

Виділення недосліджених частин загальної 
проблеми. Дослідниками ще недостатньо опрацьовані 
проблеми формалізації та комплексної оцінки впливу 
показників розвитку національної економіки та 
кон’юнктуру ринку вищої освіти України з метою 
моделювання попиту на освітні послуги. 

Постановка завдання. Необхідно дослідити 
сучасний стан ринку освітніх послуг у сфері вищої 
освіти та розробити стратегічні орієнтири його 
розвитку.  

Виклад основного матеріалу. Проведено 
факторний аналіз кон’юнктури ринку вищої освіти 
України. Доведено, що ключовими факторами, які 
найбільше впливають на попит на вищу освіту, є 
демографічний, соціальний, фактор ціни та добробут 
населення. Побудовано економіко-математичну модель 
та одержано коефіцієнти еластичності попиту на 
послуги з вищої освіти за вказаними факторами.  

Висновки. Для стимулювання попиту на послуги з 
вищої освіти в Україні у довгостроковій перспективі 
державним органам влади необхідно забезпечити 
природній приріст населення, скоротити рівень 
безробіття, створюючи нові робочі місця, здійснювати 
антиінфляційну політику, підвищувати добробут 
населення.  

 

Keywords: market conditions; higher education; higher 
educational institution; demand; market; factor. 

Ключові слова: кон’юнктура; вища освіта; вищий 
навчальний заклад; попит; ринок; фактор. 
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Urgency of the research. Nowadays intellectual capital becomes a key economic resource under 
the conditions of a developed information society and the transition from industrial economics to 
knowledge economy. Therefore, the development of its intellectual capital and further formation of 
intellectual potential becomes crucial by forming the competitive advantages of national economy. 
These features of the post-industrial society allow us to focus on the relevance of education as a type 
of economic activity in general and higher education in particular, in the structure of the national 
economy. 

Target setting. To determine the main strategic guidelines for the development of higher education 
as a type of economic activity, there is a need for factor analysis of the market conditions. 

Actual scientific researches and issues analysis. Among foreign studies of the market 
conditions of education services in the field of higher education, special mention should go to the 
papers of such scholars as D. Dill (1997) [1], V. Meek (2000) [2], A. García-Aracil and 
R. van der Felden (2008) [3]. The above-mentioned works investigate the problems of the 
development of the education services market in the field of higher education taking into account the 
globalization processes, labor market requirements, marketing communications, state regulation, etc. 

Uninvestigated parts of general matters defining. Academic economists haven’t yet sufficiently 
researched the problem of marketing analysis of the market conditions of higher education in Ukraine 
in the context of identifying the key factors for its strategic development. 

The research objective. The objective of the study is to investigate the key factors affecting the 
state of the higher education market in Ukraine and to develop strategic guidelines for its 
development. 

The statement of basic materials. Economic activity in providing higher education services in 
Ukraine has all the features of a state-regulated competitive market: the availability of a product that is 
in demand by the population, namely education services for such education and qualification levels as: 
Junior Specialist, Bachelor, Specialist, Master; the competitive environment, formed by higher 
educational institutions of all forms of ownership of the I-IV levels of accreditation, which offer 
educational services and form a proposal; the absence of higher educational institutions essential 
levers of influence on the price of education services; government regulation of higher education 
institutions’ activity through licensing, accreditation, government order, etc. [4]. 

The higher education market in Ukraine can be characterized by high demand among the 
population (in 2016 1.6 million people studied at higher education institutions of Ukraine, excluding the 
temporarily occupied territories). However, in 2005, the total number of students in higher education 
institutions of Ukraine (I-IV accreditation level) was 2.7 million people, reaching 2.8 million in 2007, 
and since 2008-2009 the demand for educational services has started to decrease (as Tab. 1 shows). 

Data given in Table 1, show us that all indicators of the market conditions of higher education 
during 2005-2017 have a negative dynamic. Thus, the number of HEIs of the I-IV accreditation level 
during the period of study decreased by 31%, and the average annual number of students of 1 
educational institution – by 15.2%. The total number of students enrolled in the university decreased 
by 41.4%, including 57% in HEIs of the I-II accreditation level and 38% in the universities of III-IV 
accreditation level. The number of university entrants who became students during 2005-2016 
decreased by approximately 7% annually and the overall decline was 53%, including a decrease in the 
number of applicants to higher education institutions of the I-II level of accreditation was 64%, and to 
those of the III-ІV accreditation level – 50%. At the same time, the number of university graduates 
during 2005-2010 increased by 27%, and during 2010-2016 it decreased by 41%, the overall decline 
was 25%. The share of students in the population structure during the analysis decreased by almost 
2% – from 5.8% to 3.7%. 

Data, given in Table 1, make it possible to conclude that the demand for higher education in 
Ukraine during 2005-2016 has reduced by half, as proved by the negative dynamics of the rate of 
students’ admission to the universities. It is clear that the main reason for the decline, starting from 
2014, was the occupation of the part of the territory of our state, which made it impossible to collect 
statistical data. However, during 2005-2013, the number of entrants who became students of HEIs of 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
МЕНЕДЖМЕНТ 

 

 
 

114 

Chyrva O. H., Biloshkurskyi M. V., Pacheva N. O. Marketing analysis 
of the market conditions of higher education in Ukraine 

 

 

the I-IV level of accreditation declined by 34%, indicating the influence of other factors that need to be 
identified and analyzed. 

Table 1 
Dynamics of indicators of the market conditions of higher education in Ukraine 

Indicator name 
Indicator value at the beginning of academic year 

2005-
2006 

2006-
2007 

2007-
2008 

2008-
2009 

2009-
2010 

2010-
2011 

2011-
2012 

2012-
2013 

2013-
2014 

2014-
2015* 

2015-
2016* 

2016-
2017* 

1. Number of higher 
educational 
institutions (HEI) І-ІV 
level of accreditation 

951 920 904 881 861 854 846 823 803 664 659 657 

2. General number 
of students, 
thousand people, 
incl.: 

2709.1 2786.6 2813.8 2763.8 2599.4 2491.3 2311.6 2170.1 2052.7 1689.3 1605.3 1586.7 

- HEI І-ІІ level of 
accreditation, 
thousand people 

505.3 468.0 441.3 399.3 354.2 361.5 356.8 345.2 329.0 251.3 230.1 217.3 

- HEI ІІІ-ІV level of 
accreditation, 
thousand people 

2203.8 2318.6 2372.5 2364.5 2245.2 2129.8 1954.8 1824.9 1723.7 1438.0 1375.2 1369.4 

Average number of 
students for one HEI, 
people 

2849 3029 3113 3137 3019 2917 2732 2637 2556 2544 2436 2415 

4. Students enrolled 
in general, thousand 
people, incl.: 

672.2 658.9 633.7 539.6 463.9 521.1 419.6 441.1 441.9 361.1 323.1 313.8 

- in HEI І-ІІ level of 
accreditation, 
thousand people 

169.2 151.2 142.5 114.4 93.4 129.1 105.1 99.8 93.9 69.5 63.2 60.6 

- in HEI ІІІ-ІV level of 
accreditation, 
thousand people 

503.0 507.7 491.2 425.2 370.5 392.0 314.5 341.3 348.0 291.6 259.9 253.2 

5. specialists 
graduated in 
general, thousand 
people, incl.: 

515.1 551.5 602.7 623.3 642.1 654.7 626.5 612.9 576.3 484.5 447.4 386.7 

- from HEI І-ІІ level 
of accreditation, 
thousand people 

142.7 137.9 134.3 118.1 114.8 111.0 96.7 92.2 91.2 79.1 73.4 68.0 

- from HEI ІІІ-ІV level 
of accreditation, 
thousand people 

372.4 413.6 468.4 505.2 527.3 543.7 529.8 520.7 485.1 405.4 374.0 318.7 

6. Share of students 
in the population 
structure, % 

5.75 5.96 6.06 5.98 5.66 5.44 5.07 4.77 4.51 3.72 3.74 3.71 

* excluding the temporarily occupied territories. 
Source: created on the basis of the State Statistics Service of Ukraine [5; 6] 

 
There are reasons to consider that the key factors affecting the demand for higher education are as 

follows: demographic factor – the number of secondary school graduates is declining each year, social 
factor – unemployment prompts a person to professional retraining on the one hand and, on the other 
hand, parents of the university student who have lost their jobs, aren’t able to pay for the higher 
education of their child; inflation factor – the rise in prices for higher education services leads to the 
reduction in demand for it – the so-called “law of demand”; welfare factor – with the increase of 
incomes, more people will want to get higher education or encourage the children to study – the so-
called “income effect”. 

To check the above hypotheses, let us analyze the factors listed in Table 2 and estimate the extent 
of their impact on demand. 
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Table 2 
Dynamics of the factors of impact on the education services in the field of higher education 

Indicator 
Indicator value at the beginning of academic year 

2005-
2006 

2006-
2007 

2007-
2008 

2008-
2009 

2009-
2010 

2010-
2011 

2011-
2012 

2012-
2013 

2013-
2014 

2014-
2015 

2015-
2016 

2016-
2017 

1. Number of Secondary 
school graduates, 
thousand people 

515 485 467 427 391 364 215 329 304 247 229 211 

2. Unemployment level 
(under the  International 
Labor Organization 
methodology), % 

7.2 6.8 6.4 6.4 8.8 8.1 7.9 7.5 7.2 9.3 9.1 9.3 

3. Consumer price index 
of higher education (until 
December of the next 
year), % 

117.2 115.5 115.1 127.8 116.9 108.8 104.7 104.0 102.0 103.1 112.1 110.3 

4 Real wage index, % 131.5 111.7 110.3 97.0 99.1 110.5 111.0 111.1 106.7 86.4 90.1 111.6 

Source: created on the basis of the State Statistics Service of Ukraine [7-10]. 

 
The data shown in Table 2 indicate a decline in the number of secondary school graduates by 

41%, increase of unemployment level (according to the ILO methodology) by more than 2%, the 
general increase in prices for higher education in the analyzed period by 359%, and real wage 
increase by 197%. 

Thus, for the conduct of factor correlation-regression analysis, the following indicators, which have 
a significant effect on the market conditions of higher education services, were distinguished (demand 
index is the number of university entrants, thousand people – NUE): the number of secondary school 
graduates, thousand people – NSG; unemployment level (according to the ILO methodology), % – 
ULILO; index of consumer prices for education, % – ICPE; real wage index, % – RWI. 

The authors carried out the economic-mathematical modeling by the means of Excel indicators 
introduced into the demand model of the market for higher education services for 2005-2016 (see Tab. 
1-2), and obtained the following equation of four-factor multiple linear regression: 

 
NUE = 372.14 + 0.92NSG – 22.45ULILO – 1.52CPE + 1.26RWI.   (1) 

 
The obtained equation is described by the following values of statistical coefficients, in particular: 

multiple correlation coefficient R is 0.978, which indicates correlative relationship of high density 
between factors and the result; the multiple determination coefficient R

2
 is 0.956 and indicates that the 

variation of the result by 95.6% is due to the variation of the model factors; Fisher F-test is 37.8, which 
exceeds its tabular value and shows the high reliability of the model. 

Parameters of the obtained equation prove that the growth of the secondary school graduates 
number per 1 thousand people leads to the increase in the number of  university entrants by 920 
people; with an increase in the unemployment level (according to the ILO methodology) by 1%, 22.5 
thousand people will not be able to enter the higher education institutions; the increase in prices for 
higher education services by 1% can lead to the decrease in the number of university applicants by 
1520 people; increase of real wages by 1% can lead to the increase in the number of university 
applicants by 1260 people. 

Conclusions. Thus, the results of factor analysis of the market conditions of education services 
will become the basis for making a long-term forecast of its development. The results of the conducted 
factor analysis also allow to make the following conclusions: firstly, the most significant factor 
influencing the demand for higher education services is the demographic one (the elasticity of demand 
for higher education by the demographic factor +0.67%), therefore, an increase in the number of 
secondary school graduates will increase the demand for higher education, and secondly, an effective 
public policy that can help stimulate employment and reduce unemployment will also have a positive 
impact on the demand for higher education (the elasticity of demand for higher education by social 
factor – 0.36%); thirdly, the anti-inflationary policy will have a positive effect on the market conditions 
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of higher education, which should also be taken into account by managers of higher educational 
institutions, implementing price policy (elasticity of demand for higher education at a price -0.35%); 
fourthly, stimulating the growth of the population welfare, in particular raising the minimum wage and 
pensions, can also improve the market conditions of higher education (the elasticity of demand for 
higher education by income +0.28%). 
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TOOLS FOR INTERPRETATION  
OF ECONOMIC INFORMATION  

FOR A MANAGEMENT OF INDUSTRIAL 
POTENTIAL DEVELOPMENT 

ІНСТРУМЕНТАРІЙ ІНТЕРПРЕТАЦІЇ 
ЕКОНОМІЧНОЇ ІНФОРМАЦІЇ ДЛЯ 

УПРАВЛІННЯ РОЗВИТКОМ  
ПРОМИСЛОВОГО ПОТЕНЦІАЛУ 

  
Urgency of the research. In the conditions of a 

transitive economy, the search for effective tools for 
managing the process of development of industrial 
potential and tools that are suitable for the needs of the 
interpretation of economic information has an actual 
importance. 

Target setting. Changes and peculiarities of 
functioning of economic systems in the conditions of the 
domestic transformational economic environment 
predeterm the rethinking and adaptation of existing tools to 
new conditions in order to increase the efficiency of 
management of development of industrial potential. 

Actual scientific researches and issues analysis. In 
Ukraine, the question of interpreting economic data and 
managing development of industrial potential is considered 
through the prism of financial risk, financial crises in 
developing countries and the potential for economic 
recovery through progressive approaches. 

Uninvestigated parts of general matters defining. 
Available scientific research requires attention to the study 
of tools for implementing the process approach to 
managing the development of industrial potential in order 
to achieve a higher level of objectivity in managerial 
decisions. 

The research objective. The article is aimed at 
forming tools for interpreting economic information and 
integrating it into the main tasks of the process of 
managing the development of industrial potential. 

The statement of basic materials. In the scientific 
research the emphasis was placed on the identification of 
effective tools for managing the process of development of   
industrial potential. An argumentative  analysis of existing 
tools available for the interpretation of economic 
information is carried out. An advanced approach to the 
implementation of system tools in the process of managing 
the development of industrial potential is proposed.  

Conclusions. Applied tools development based on 
the principle of template solutions that are capable of 
increasing the efficiency of management of the 
development of industrial potential in modern conditions 
are developed. 

 

Актуальність теми дослідження. В умовах 
транзитивної економіки актуального значення набуває 
пошук дієвих інструментів управління процесом 
розвитку промислового потенціалу та 
інструментальних засобів, придатних для потреб 
інтерпретації економічної інформації, необхідної для 
прийняття управлінських рішень. 

Постановка проблеми. Зміни та особливості 
функціонування економічних систем в умовах 
вітчизняного трансформаційного економічного 
середовища зумовлюють необхідність переосмислення 
та адаптації наявного інструментарію до нових умов з 
метою підвищення ефективності управління 
розвитком промислового потенціалу. 

Аналіз останніх досліджень і публікацій. В Україні 
питання інтерпретації економічних даних й управління 
розвитком промислового потенціалу розглядаються 
через призму фінансового ризику, фінансових кризових 
явищ в країнах, що розвиваються, та потенціалу 
відновлення економіки за допомогою прогресивних 
підходів. 

Виділення недосліджених частин загальної 
проблеми. Наявний науковий доробок потребує 
акцентування уваги на вивченні інструментарію для 
реалізації процесного підходу до управління розвитком 
промислового потенціалу з метою досягнення вищої 
об’єктивності управлінських рішень.  

Постановка завдання. Стаття спрямована на 
формування інструментарію інтерпретації економічної 
інформації та інтегрування його до магістральних 
завдань процесу управління розвитком промислового 
потенціалу. 

Виклад основного матеріалу. В науковому 
дослідженні зроблено акцент на виокремленні дієвих 
інструментів управління процесом розвитку 
промислового потенціалу. Проведений аналіз існуючих 
інструментальних засобів, придатних для потреб 
інтерпретації економічної інформації. Запропоновано 
інноваційний підхід реалізації системного 
інструментарію в процесному управлінні розвитком 
промислового потенціалу.  

Висновки. Розроблено прикладний інструментарій, 
що базується на принципі шаблонних рішень, який 
спроможний підвищити ефективність управління 
розвитком промислового потенціалу в сучасних умовах. 

 

Keywords: tools; management; economic information; 
industrial potential. 

Ключові слова: інструментарій; управління; 
економічна інформація; промисловий потенціал. 
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Urgency of the research. The basic principles of the tool, in the modern sense, organically fit into 

the system of management of industrial potential. Taking into account the meritocratic aspects of 
management of industrial potential, tool assets are capable of analytically and schematically 
presenting its main components that need to be systematized and adapted to the conditions of a 
transitive economy.  

Target setting. The primary task of formation of efficient tools is a pre-collected essential 
economic information. Without a doubt, an economic information is the main source for making 
analytical procedures, but equally important is the well-chosen means of its interpretation. Such kind 
of a method may be some procedures, and the choice of these procedures correlates the 
management process. That is why the preference to of the tool looks like a main task of our 
investigation. In order to identify effective analytical tools for managing industrial potential we have 
had analyzed the most commonly used means of interpreting economic information. 

Actual scientific researches and issues analysis. Because of increasing the crisis phenomena, 
the problem of interpretation of economic data and management of development of industrial potential 
was considered through the prism of financial risk, financial crises in developing countries and the 
potential for economic recovery through progressive approaches [1-3]. 

The tools for managing complex economic phenomena are essentially similar to economically 
related economic phenomena. In this case, only a partial modification of the instrument can 
significantly increase its effectiveness for managing a related economic phenomenon. Suitable 
sources for our study were sources on the topic of economic sustainability [4; 5]. The aforementioned 
sources comprehensively represent the essence of the modern economic system and highlight the 
tendency towards its balanced development. At the same time, the theme of the balanced 
development is actively promoting in the context of industrial potential. 

Some researchers [6; 7] clearly distinguish components of economic stability, the essence of which 
is often related to the postulates of the development of industrial potential. In addition, the study takes 
into account the views on industrialization, renewable energy sources and digital technologies [8], 
which definitely influence the process of determining the level of development and management of 
industrial potential. 

We have strengthened theoretical and practical material by researching scientific developments in 
the subject of analytical and managerial tools [9; 10]. The used sources allowed to form the 
corresponding tools for management of the process of development of industrial potential 
corresponding to the modern economy. 

Uninvestigated parts of general matters defining. Available scientific research requires attention 
to the study of tools for implementing the process approach to managing the development of industrial 
potential in order to achieve a higher level of objectivity in managerial decisions. 

The research objective. The article is aimed at forming a tools for interpreting economic 
information and integrating it into the main tasks of the process of managing the development of 
industrial potential in modern conditions. 

The statement of basic materials. The use of management tools of the development of industrial 
potential causes adoption and implementation of a large number of diverse solutions. In order to unify 
this process, optimize costs, time and material resources in the decision-making process for managing 
development of industrial potential there was developed model of pattern making, which is shown in 
Pic. 1. The essence of this model is consolidation of economic information concerning industrial 
potential development. Implementation of this conceptual model provides detailing of management 
decisions and administrative documents into motivational, normative and procedural component. This 
approach isolates the legal side of industrial development management from analytical and attributive 
information database that is in the basis of appropriate decision.  

Format of collecting management information needs taking into account the market conjuncture and 
exogenous environment in the whole. As an alternative way to implement the bank of management 
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decisions to establish economic viability there can be format, determined in the second half of the circuit 
in Pic. 1. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ріс. 1 Model of formation decisions templates for industrial potential development 
Source: created by the authors 

 
The peculiarity of this information-flow building lays in the three determinative components of 

management solution. Firstly, all documents that have validity and provided the implementation of 
decision should be attributed to the bank of those management decisions. This mass of information 
can be positioned as the legal basis for management of industrial potential development. 

Described complex of legal documents is advisable to back up with information that led to the 
adoption of specific management decisions. The combination of analytical calculations, conclusions 
and recommendations from the internal and external experts are accumulated in the second mass of 
information that complement bank of management decisions by evidence of correctness. Those 
analytical calculations, conclusions and recommendations are shown in a relevant subject as 
providing economic stability of engineering company, fixed facts that illustrate necessity of 
implementation of accepted internal rules and other quantitative or qualitative factors, represented in 
every format that is acceptable for storage and playback.  

Information base of solution to ensure the industrial potential development 
that is taken at all levels of management 

Components of management decisions 
1. Motivational component of decision – exogenous and endogenous factors that 
lead to decision (demand changes, changes in regulatory legislation etc.і). 
 
2. Normative and procedural component of decision - regulatory framework that 
regulates the implementation of decision (orders, instructions and other documents 
lowest void) 

Through the results  
of estimating implemented process of managing 
development appear new bases of management 

decisions   

Base of rational decisions: 
- Text of management decision (document 
according to which decision was implemented); 
- Сonditions that led to the effectiveness of 
decision; 
- Results of performance management 
decisions concerning industrial potential 
development. 

Base unrational decisions: 
- Text of management decision (document 
according to which decision was implemented); 
- Reasons of inexpediency implementation of 
chosen management decision in specific 
circumstances; 
- Results of performance management decisions 
concerning industrial potential development. 

Formation of template management decisions for use in specific economically 
unstable conditions 
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The third and last element of management decisions bank is information about effectiveness of 
decisions. It is the precondition for the formation of patterns. This systematized information is 
characterized by availability of fixed changes or their absence in response to the object, to which 
decisions were taken to manage the development of industrial potential. The economic information of 
this element of the bank of management decisions determines the positioning of specific management 
decisions to those that have contributed to the development of industrial potential and those that have 
adversely affected on this process. 

The implementation of this conceptual model creates preconditions for systematization 
management decisions. Gathered together information flows may be used as objectified patterns of 
decisions in typical financial and economic situations. The main condition of management decisions is 
permanent collection and systematization of all needed information to form reasonable patterns. The 
use of this model can be automated and integrated into the document circulation system, which will 
optimize the cost of resources for its implementation. Detailing and depth level of evidence can be 
regulated depending on the importance of management decision and scale impact on industrial 
potential development. Costs on model implementation can be minimized by differentiating functions 
between different departments and coordination of all operations by one functional manager or 
department. If there is electronic document flow the implementation of conceptual model can be 
without significant investment in the first stages of its operation. 

By making management decisions it is advisable to focus on procedural component of using 
management tools for industrial potential development (Pic. 2).  

The basic tools for collecting economic information is research of documents, reports, registers 
which contain information on its resource base. The use of formal information is accompanied by risks 
of working with unreliable data therefore is appropriate to use economic information from its group with 
further analytical processing. If possible it is necessary to verify its accuracy by all means available 
(view the results of an audit or other verification. Including the following: a survey (interview) with the 
parties that form the internal documentation for relevance documented information). Using instruments 
for data collection has advantages over informal sources of information on the presence of clear 
evidence and a more formalized approach for presenting information. 

Testing non-documentary information gathering tools (questionnaires) caused by the inability to 
obtain necessary information from formal sources. In scientific approaches to ensure industrial 
potential is allowed to use questionnaires, interviews or other types of surveys. In the context of 
economic stability study, questionnaire and interview programs can be used for expert review of 
components of economic categories. Professional compiled questionnaire will provide the accurate 
and relevant for practical use of economic information. The use of expeditionary interview (authorized 
person through direct communication with the respondent identifies specific expert treatment in 
respect of pre-existing issues). The procedure of sending relevant questionnaires to experts, including 
the possibility of using e-mail, is a modern way to implement expert review of necessary aspect of 
industrial potential development. 

Instruments of gathering information is not limited to the methods described above, but formed 
technique is able to fully ensure the collection of necessary economic information at all stages to 
ensure industrial potential development. After collecting the necessary data its is needed to 
systematize accumulated data, which is one of the main objectives of the evaluation. Grouping 
economic information provides general arrangement of the study or sample data on certain essential 
features and implementation of sorting elements of economic phenomena. Only after all economic 
stability properties have been systematized we can form a complete and comprehensive picture of 
stable and unstable parameters of economic stability. Tools grouping array of theoretical and empirical 
economic information, aimed at ensuring economic viability can be positioned as grouping methods 
and tabular-graphical methods. Specificity table-graphical tool lies in its versatility. Methods of table-
graphical type are used at all stages of the scientific research of economic categories. 

Actually grouping methods can be divided into two groups - simple and complex ways of grouping. 
If the grouping is made on one basis then it is simple, and if it featured in several - complex. For the 
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purpose of ensuring the industrial potential development there are following simple methods of 
grouping: typological; structural; analytical. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pic. 2. Implementation of system tools in the process of industrial potential development 
Source: created by the authors 

 
Typological grouping is the simplest form of the proposed methods, because the structure of 

grouped phenomena mainly depends on the chosen distribution signs. This method can be used with 
both attributive and quantitative basis. Easy to use and acceptable results provided typological 
grouping method active use in the context of the study of industrial potential management. Structural 
grouping is important for similar sets of economic data and focuses on the study of the composition of 
the target population. And to determine the relationship of varying features in similar sets analytical 
data grouping is used. 

It is important thing is that in typological, structural and analytical grouping attention focuses not on 
the number of content features aggregate. According to the above mentioned types of grouping may 

The results of evaluation of industrial potential  
(integral index, aggregate indicator ratios, etc.) 

Methods of implementing management 
process derived on the selected 

conceptual foundations of management 

Determining factors that destabilize industrial development 

The choice of management tools depending on the action characteristics of destabilizing factors. 
Information support of management tools implementation (check the efficiency of the chosen 
methods and ways to manage the industrial potential development in specific circumstances) 

Implementation  
of industrial potential development using the chosen 

tools and the formation of the results of administrative 
activity 

Not provided industrial potential development: 
1. Verification of analytical data of assessing the economic 
information and methods of their determination. 
2. Improving the tools of industrial potential development 
management. 
3. Initiate official checks on ineffective management of 
economic stability of the company (for persons convicted 
impose sanctions administrative, disciplinary or criminal 
nature). 
4. Correction of mistakes and re-implementation procedures 
of economic stability based on a conceptual basis adjusted. 

Ensured industrial potential 
development: 
1. Analysis of variability in terms 
of impacts on industrial potential. 
Unchanged conditions lead to 
continued compliance with the 
chosen vector of management. 
2. Changing development factors 
of industrial potential leads to 
review the conceptual bases of 
management. 
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be used as attribute and quantitative traits. And to form classification (which is advisable to include 
more sophisticated methods of grouping) there is a clear requirement under which you can only use 
attribute features in the context of this method of grouping. In addition to this, classification must have 
a sustainable character and possess the fundamental characteristics of economic research. Described 
types of grouping economic information are relevant for researching economic stability and able to 
provide scientifically based systematization of empirical and theoretical data. 

In the process of scientific cognition of industrial potential there are situations when one grouping 
feature is not enough to describe the content characteristics of the object. So few features are used 
(simultaneously or sequentially), resulting that the group gets complicated structure. Among the 
complex grouping we can identify combined and multidimensional methods. Features of a combined 
grouping allow to highlight with one feature, second level group within the existing group of economic 
elements. Thus there is a consistent use of signs of grouping. Multidimensional grouping involves 
simultaneous use of several features in order to highlight groups of similar economic elements. This 
tool provides the ability to use cluster theory that it is advisable to test in order to ensure the 
development of industrial potential in modern conditions. 

The second tool unit of grouping elements of the economic information is a table-graphic method. 
Logically, this method can be divided into tabular and graphical way of economic information grouping. 
Tabular method is universal tool and therefore its essence lies in organizing, sorting and visual 
presentation of text and digital information received as a result of the economic data collection 
procedures for the analysis, synthesis, management, modeling or forecasting economic phenomena in 
tables. Grouping information through tables allows you to: 

- organize features, tools, components and other elements of industrial potential (theoretical level 
of knowledge of economic categories); 

- record, summarize, evaluate and implement other necessary analytical procedures of information 
gathered about the level of industrial potential in the context of systematic data display (practical 
knowledge level of economic categories). 

Tabular method makes it possible to create sequential list of items which is easy to group and rank 
on the necessary criteria, using the system time and column. This tabular method is a convenient way 
to systematize the theoretical and methodological grounds of industrial potential development. This is 
done through clear and informative reflection of theoretical characteristics of the partial structure 
elements of economic information in the appropriate cells. These cells are linked logically in tabular 
system and can determine the specific location of each studied object in the structure of industrial 
potential. The relevance of this method in the context of industrial potential development is in the 
ability to: 

- group objects or tools of industrial potential studies for the necessary signs, 
- form the basis of theoretical categories needed to ensure the development of industrial potential, 
- evaluate the level of industrial potential development using various analytical methods 

comprehensively presented in tabular form. 
Tabular method is most effective for the formal presentation of analytical and theoretical 

information about the development of industrial potential. And for individualized image-making is 
appropriate to use graphical (schematic) approach. Graphical method uses illustrative capabilities of 
graphic, diagram and logically-schematic way of presenting information. This is for organizing and 
analyzing information on the development of industrial potential. Graphical representation of economic 
data involves achieving visibility display trends of quantitative indicators of geometric lines and 
shapes. The advantage of this method is that it can be used not only to systematize or group 
performance, but also for analytical and management needs of a wide illustrative potential tool with 
which you can adequately express the trends of industrial potential in a whole or just its components. 

Summarizing information about instruments providing industrial potential development we can 
highlight the following typology groupings:  

- with the conditionally separating character: typological; structural; analytical;  
- with complexity: combined; multidimensional; classification;  
- by the sequence of implementation: initial; secondary;  
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- on fine form: tabular; graphic. 
This approach to the systematization of economic information includes all major means of 

economic information and is able to form a complete information base data on the development of 
industrial potential. For greater clarity, the system can provide clustering methods using logic scheme 
(Pic. 3). 

 
 
 
 
 
 
 
 
 
 
 
 
 
Pic. 3. Methods of summarizing the economic information  
Source: created by the authors 

 
The proposed system of grouping tools has been completed and can be considered appropriate for 

use in scientific research to ensure the development of industrial potential. Systematized tools 
contains alternative variants of grouping information flows and provide the conditions to choose a 
relevant way of combining sets of economic information. 

Conclusions. The use of a variety of analytical tools for managing the development of industrial 
potential is an alternative to build a management system. The effectiveness of the tool directly 
depends on the range of factors that are included. Developed on the basis of tools oriented towards 
balanced development tools provide a model with a clear goal - economic sustainability. 

The tool based on decision-making templates allows the manager to analyze previous decisions in 
related issues, their effectiveness and formulate their own decision based on the received information. 
The idea is simple, but realization requires some time for consuming and engaging IT professionals. 
Speaking about global business models, this approach can minimized costs of time for routine 
decisions and increase amount of information concerning complex and extraordinary decisions. 
Realization of this process could be based on the model proposed in Pic. 2, while refining its own 
experience and specializing own needs. 

The extremely precise structuring and typology of the tool made it possible to distinguish an 
approach that is potentially capable of improving the management of the development of industrial 
potential. 
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Urgency of the research. The need to improve the 
management of services distribution and to create an effi-
cient marketing system for the operation and development of 
enterprises in the market is due to the growing competition in 
the tourism industry against the background of demand re-
duction for services. 

Target setting. It is important to study and justify the 
theoretical and methodological foundations, practical rec-
ommendations for managing the distribution of tourist ser-
vices. 

Actual scientific researches and issues analysis. The 
problems of the theory and practice of managing the distribu-
tion of tourism services are reflected in the works of foreign 
and domestic scientists such as J. Bolt, D. Bukhalis, 
D. Jobber, J. Lancaster, and G. Stewart. In the area of tour-
ism: L. Balabanova [1], G. Calvin, F. Kotler, J. Majkenzi, 
C. Melnychenko [2], G. Mykhaylychenko [3], G. Osmolovsky, 
T. Primak and others. 

Uninvestigated parts of general matters defining. The 
scientists do not have enough research on managing the dis-
tribution of tourism services, taking into account the factors of 
external environment, competitive influences, marketing inn-
ovations and modern IT technologies. 

The research objective. An article is called to identify 
an efficient distribution system for tourism services that 
should be built based on their supply capacity, the channels 
for promoting tourism products (direct, indirect) and the for-
mation of strategies. 

The statement of basic materials. The article focuses 
on the development of theoretical and methodological ap-
proaches, practical recommendations on management of 
distribution activities of tourism enterprises. It is determined 
that the construction of an effective distribution system for 
tourism services should be carried out on the basis of their 
sales potential, channels for the promotion of tourism prod-
ucts (direct, indirect) and the formation of strategies. The 
usage of electronic distribution in tourism is considered. 

Conclusions. It is recommended to form the strategic 
framework for the organization of distribution activities in 
tourism, focusing on traditional and new sale channels of 
tourism services, their mutual influence and development, 
ensuring the provision of advanced technology, and the 
development of global distribution, which certainly improves 
the quality of services. 

 

Актуальність теми дослідження. Необхідність 
удосконалення управління дистрибуцією послуг та по-
будови ефективної системи збуту, необхідної для фун-
кціонування і розвитку підприємств на ринку обумовле-
на зростаючою конкуренцією у туристичній сфері на 
фоні зменшення попиту на послуги. 

Постановка проблеми. Важливим є вивчення та 
обґрунтування теоретичних та методичних засад, 
практичних рекомендацій щодо управління дистрибуці-
єю туристичних послуг. 

Аналіз останніх досліджень і публікацій. Пробле-
ми теорії та практики управління дистрибуцією турис-
тичних послуг знайшли відображення у працях таких 
закордонних та вітчизняних вчених, як: Дж. Болт, 
Д. Бухаліс, Д. Джоббер, Дж. Ланкастер, Г. Стюарт; у 
сфері туризму: Л. Балабанова [1], Р. Келвін, Ф. Котлер, 
Дж. Майкензі, С. Мельниченко [2], Г. Михайліченко [3], 
Г. Осмоловський, Т. Примак та ін. 

Виділення недосліджених частин загальної про-
блеми. Науковцями недостатньо досліджені питання 
управління дистрибуцією туристичних послуг з урахуван-
ням чинників зовнішнього середовища, конкурентного 
впливу, маркетингових інновацій та сучасних IT-
технологій. 

Постановка завдання. Стаття покликана визна-
чити дієві системи дистрибуції туристичних послуг, 
які повинні здійснюватись на основі їх збутового поте-
нціалу, каналів просування туристичних продуктів 
(прямих, непрямих) та формування стратегій. 

Виклад основного матеріалу. Стаття присвяче-
на розробці теоретичних та методичних підходів, 
практичних рекомендацій щодо управління дистрибу-
ційною діяльністю туристичних підприємств. Визначе-
но, що побудова дієвої системи дистрибуції туристич-
них послуг повинна здійснюватись на основі їх збутово-
го потенціалу,  каналів просування туристичних проду-
ктів (прямих, непрямих) та формування стратегій. 
Розглядається застосування електронної дистрибуції 
в туризмі. 

Висновки. Стратегічні основи організації дистри-
буційної діяльності в туризмі рекомендовано формува-
ти, зосередившись на основі традиційних і нових кана-
лів продажу туристичних послуг, їх взаємного впливу і 
розвитку, що забезпечить надання передових техно-
логій, розвитку глобальної дистрибуції, що, безумовно, 
підвищує якість послуг. 
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Urgency of the research. Research of the management process of services distribution and crea-
tion of an efficient marketing system for the operation and development of enterprises in the market is 
due to the growing competition in the tourism industry against the background of reduced demand for 
services. 

Target setting. It is desirable to study the theoretical and applied fundamentals for managing the 
distribution of tourism services. 

Actual scientific researches and issues analysis. In the scientific works of such scientists as 
J. Bolt, D. Bukhalis, D. Jobber, J. Lancaster, G. Stuart, L. Balabanova [1], G. Calvin, F. Kotler, 
J. Majkenzi, C. Melnychenko [2], G. Mykhaylychenko [3], G. Osmolovsky, T. Primak are reflected the 
problems of theory and practice in managing the distribution of tourism services. 

Uninvestigated parts of general matters defining. However, the scientists have not sufficiently 
researched the issues of distribution management in tourism, and have not taken into account the fac-
tors of external environment, competitive influences, modern IT technologies. 

The research objective. The article outlines modern distribution systems that should be imple-
mented on the basis of rational choice of distribution channels and means of promoting travel services 
(personal sales, direct marketing, advertising, public relations, sponsorship, promotion, sales promo-
tion, branding, product placement, event marketing, corporate website etc.), effective formation of 
agency networks (choice of distribution system types, choice of agency networks) and internal organi-
zational distribution structures. 

The statement of basic materials. Distribution (Lat. distributio) - marketing of goods (services), 
distribution of goods (services) through the sales chain. An effective distribution management system 
brings increased sales, profit and stability in the marketplace to the tourism enterprise. The distribution 
control object is the structure of the marketing organization to which the management activities are 
directed. Tourism and hotel enterprises, individuals who purchase services, are the subjects of distri-
bution in the tourism market. In other words, it is the organization or persons who are the subjects of 
the tourism services market [4]. 

The distribution management structure is depending on the sales system used by the enter-
prise. The distribution management system is based on market research, close contact with produc-
ers, search for the most effective channels and forms of realization that meet consumer requirements, 
and monitor the progress of services realization in order to reduce the cost and accelerate realiza-
tion. The backbone of the distribution management system is the marketing strategy of the enterprise, 
based on the choice of objectives and tactics to select market target segments, distribution system, 
marketing methods, market access methods and time, and formation of merchandise systems. 

In the first stage of the development of distribution capacity, the business is faced with the tasks of 
product, personnel, innovation and information support for the distribution processes involving [5]: 

- research of marketing-logistic market, consumers, competitors; 
- use of innovative information technologies to form an enterprise database; 
- introduction of innovative marketing technologies; 
- development of personnel policies aimed at the effective implementation of distribution processes, 

staff selection, training, adaptation and motivation; 
- establishment of an enterprise's contractual relationship with suppliers; 
- development of a competitive range; 
- determining the proportion of services in the range at different stages of their life cycle; 
- assessment of the enterprise's services competitiveness; 
- development of ways to improve the quality and competitiveness of services. 
In the distribution Management phase, the enterprise management focuses on developing a mar-

keting strategy; general marketing forecasts for segments of the target market; operational marketing 
plans; innovative marketing technologies and distribution networks. 

The distribution management system requires organizational support for its operation, including the 
following steps: information support organization; sales organization; trade communications organiza-
tion; legal and claiming work organization; organization of а study of domestic and foreign experienc-
es; participation in scientific and practical conferences. 
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In today's tourism business management to release tourism product, tour operators use different 
sales channels using counterparty channels, IT systems (Tab. 1). 

Table 1 
Establishment of an agency network for a tourism enterprise [6] 

 
Special conditions for the distribution of a tourism product through agency networks are geographic 

proximity to the customer, understanding client usage features, high sales planning requirements, fo-
cusing on strategic customers, search and develop relationships with agencies, marketing sales, and 
the high value of advisory services. 

The classical (direct) travel agency network is represented by a product distribution scheme in 
which sales are carried out with only one level of intermediaries, namely travel agencies. 

Selection criteria for the agents in the network may be determined by: business reputation, profes-
sional experience of key workers, stable financial management, territorial coverage, knowledge of 
markets, quality of services, internal system support for productions, pricing policies and growth pro-
spects. This structure is characteristic of the national operators such as "Feeria Mandriv" (travel ex-
travaganza), "Akkord Tour", etc. 

The representative agency network is used by the tour operator, which reaches international 
tourism markets (Fig. 1). The structure of the scheme remains the same, but another level of dis-
tribution is added between tour operators and travel as regional representatives of the tour opera-
tor, who performs the functions of consolidator by accepting and processing the order (booking) 
from tour agencies and other sales participants. For example, such a structure is used in enter-
prises such as TPG, TUI, TEZ TOUR, etc. 

The representative agency network envisages the cooperation of the tour operator with the 
regional representatives of the markets in which the tourism is implemented. The main reasons 
for the use of regional representatives are their cooperation with travel agencies, the rapid re-
porting of information on the functioning of the local tourism market and the flexible changes in 
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demand. In addition, cooperation with regional offices is an effective way to reduce costs by ob-
viating the need for advertising and promotional campaigns, participating in local tourism exhib i-
tions. All presentation functions are performed by a representative - regional consolidator. 

In the modern tourism market, participants interaction is becoming more and more common in the 
form of franchising, which gives the right to sell packages on behalf of the tour operator. This model of 
tourism distribution is used by those tour operators which prefer the direct marketing of the tour prod-
ucts and the provision of common standards for servicing tourists. 

 
Fig. 1. Representative agent network 

 
For franchising travel agencies, this form of cooperation with the tour operator has its advantages, 

in particular: using a known brand; sale of packages on the terms of an elevated commis-
sion; corporate communications and software; mentoring in the process of implementing travel ser-
vices; recruitment assistance; legal and accounting support; getting the POS package of materials, 
etc. The advantage of the franchise tour operator is to establish its own independent regional offices, 
which activate sales and enhance its authority and popularize the brand. In addition, the tour operator 
receives lump-sum for the use of the franchise and monthly royalties. 

The product implementation system provides for the use of intermediaries, which helps to reduce 
the cost of product distribution and to cover new unexplored markets. This pattern of interaction is 
seen as vertical integration in tourism. 

Vertical integration enables the tourism organization to gain power at all stages of product creation 
and distribution, standardize service delivery processes and to control price and quality, and ensure 
high load of capacity. The "forward" vertical integration involves the integration of the enterprise with 
all the enterprises needed to form a tourism package. Vertical integration "backward" covers the inte-
gration of the tour operator with all enterprises involved in the marketing of the tourism product [7]. 

In the process of the wholesale consignments of product realization, there is a horizontal integra-
tion - the integration of the same enterprises belonging to one level in the value forming chain and 
which are competitors to each other (Fig. 2). 

Tourism companies are fully integrated structures that bring together a wide range of firms offering 
different types of tourism services. They have, to a large extent, monopolized the market and become 
powerful inter-sectoral production and management complexes, including enterprises in the most di-
verse industries that serve the tourism business, transport, banking, insurance and other companies 
and realize tours through a wide network of tour operators and tour agencies in different countries [8]. 
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Now, traditional distribution channels in the tourism industry continue to be important as before, but 
there is a huge role for the Internet as a medium for virtual exchange of data and information, thereby 
changing the way business is done. 

The latest concept of the distribution of a tourism product involves the use of information technolo-
gies and tools that allow enterprises to administer and manage the marketing of product.  

 
Fig. 2. Vertical and horizontal integrated business structures of the tourism company (tourism con-

cern) activities 

 
With the development of Internet communications, there is a growing focus on a composite agency 

network, which is characterized by the presence of information intermediaries between tour operators 
and travel agents in the form of a consolidated database, represented by tourism portals of specialized 
tourism companies. 

Current trends and peculiarities in the operation of tourism business, the specifics of its production 
and servicing processes are forcing tourism companies to take radical innovations in the IT sector in 
order to optimize the operating and distribution activities.  

Thus, in addition to the real market for the international tour operator, which is represented by an 
extensive network of initiative tourist enterprises, agencies, travel agents, sub-agents, distributors and 
other intermediaries, the virtual marketing sector today is the most promising and innovative electronic 
sales tool, actively influences the  travel services price of tour operator and reduces not only the cost 
of the tour, but also the chance of errors due to high manufacturability and consolidation of all inter-
mediaries distribution processes. 

Tourism portals, which are the "virtual tourism shops" that accumulate the offers of tourism compa-
nies and act as their "informational mediator", according to the main segments are involved in the tour-
operator trading distribution system recently occupy a significant place in distribution activities of tour-
ist enterprises. For example, the "IT Tour" is a system that consolidates the search and reservation of 
the tour offered on the market by the leading tour-operators of Ukraine and other countries and is de-
signed primarily to elevate the efficiency of the travel agents. The system is online, which makes it 
much easier and cheaper to find and reserve tourist packages and individual services, as well as to 
compare price quotations, additional characteristics. In order to improve the efficiency of the IT Tour's 
marketing activities, it is suggested that the extension and additional modules and showcases, which 
raise agency sales in the Internet, cover hot offers, realize search for tours with minimal prices [9]. 
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Partner programs are also gaining popularity: The tourism enterprise site hosts a service module 
that sales certain service, which is actually provided by other businesses, the enterprise receives its 
reward for each customer involved, and its revenue will depend on the efforts made to promotion and 
popularization of the service, but the possibility of obtaining another instrument to attract additional 
client is highly relevant in the present circumstances. For example, the Trip My Dream services, which 
has been in place since 2015, has the main goal of finding the best and most profitable destinations 
and tours [10] for its users. The uniqueness of the service is that with a search for cheap airline tickets 
and travel offers in these areas, the service searches for best recreational ideas based on the specific 
budget and tastes of the user. After specifying the specific amount, that the customer is willing to 
spend on vacation, date and type of rest (sea, mountains, travel, fitness, etc.), Trip My Dream makes 
suggestions based on this data. 

Conclusions. In today's context, the strategic framework for organizing the distribution activities of 
tourism enterprises is recommended to be shaped by focusing on traditional and new channels for the 
sale of tourism services, their mutual influence and development, provide advanced technology, global 
distribution, and tourism content through various distribution channels, which certainly improves the 
quality of services provided. 
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Urgency of the research. Forming of integrated risk 

management is a prerequisite for improving the efficiency of 
companies in a changing environment and the important 
direction of providing the development of modern compa-
nies. 

Target setting. Integrated risk management requires a 
holistic approach that will contribute to risk-appetite of a 
particular company and the characteristics of each business 
process’ realization. 

Analysis of recent researches and publications. 
Theoretical and practical aspects of integrated risk man-
agement have laid in the works of scholars such as: H. Berg, 
V. Vitlinskiy, A. Kaminskiy, R. Kaplan, V. Kravchenko, 
D.Norton, D. Palunin, M. Henley and others. 

Uninvestigated parts of general matters defining. 
The researches of new in terms of methodology approaches 
to the forming of integrated risk management in companies, 
adapted to modern trends in the economic process in the 
country are still relevant. 

The research objective. The development of scientific 
views to risk management based on its integration with busi-
ness processes depending on the goals of the company's 
development. 

The statement of basic materials. The author has 
highlighted the question of the dialectical relationship be-
tween components of company management and risk man-
agement. The importance of the transition from the percep-
tion of risk management by the separate direction of compa-
ny's activity to the forming of a risk management culture for 
providing the integration of risk management with business 
processes was emphasized. For the purpose of detailed 
presentation of forming the integrated risk management the 
risk integration pyramid within the management system of 
companies is provided. 

Conclusions. The proposed approaches to the forming 
of the concept of integrated risk management strategy will 
allow improving the forming of development strategies of 
companies, which is especially important in the economic, 
social and political instability of the functioning of the envi-
ronment. 

 

Актуальність теми дослідження. Формування 
інтегрованого ризик-менеджменту є необхідною 
умовою підвищення ефективності функціонування 
компаній у мінливому зовнішньому середовищі та 
важливим напрямом забезпечення розвитку сучасних 
компаній.  

Постановка проблеми. Інтегрований ризик-
менеджмент потребує цілісного підходу, що сприятиме 
врахуванню ризик-апетиту конкретної компанії та 
особливостей здійснення кожного бізнес-процесу. 

Аналіз останніх досліджень та публікацій. Тео-
ретичні та прикладні аспекти інтегрованого ризик-
менеджменту закладені у працях таких вчених як:            
Г. Берг, В. Вітлінський, А. Камінський, Р. Каплан, В. Кра-
вченко, Д. Нортон, Д. Палунін, М. Хенлі та інших. 

Виділення недосліджених частин загальної про-
блеми. Актуальними залишаються дослідження нових 
за рівнем методології підходів щодо формування інте-
грованого ризик-менеджменту в компаніях, адаптова-
них до сучасних тенденцій економічного процесу в 
країні. 

Постановка завдання. Розвиток наукових поглядів 
до управління ризиками, що базується на його інтегра-
ції з бізнес-процесами залежно від цілей розвитку ком-
панії. 

Виклад основного матеріалу. Автором висвітле-
но питання діалектичного взаємозв’язку між компонен-
тами управління компанією та ризик-менеджменту. 
Наголошено на важливості переходу від сприйняття 
управління ризиків окремим напрямом діяльності ком-
панії до формування культури ризик-менеджменту що-
до забезпечення інтегрованості управління ризиками з 
бізнес-процесами компанії. З метою розгорнутого 
представлення формування інтегрованого ризик-
менеджменту наведено піраміду інтегрування ризиків в 
систему менеджменту компаній. 

Висновки. Запропоновані підходи до формування 
інтегрованої концепції ризик-менеджменту дозволять 
удосконалити формування стратегій розвитку ком-
паній, що особливо важливо в умовах економічної, 
соціальної та політичної нестабільності функціонуван-
ня зовнішнього середовища. 

 

Keywords: risk; management; risk management; inte-
grated risk management; business processes; risk appetite; 
risk tolerance. 

Ключові слова: ризик; менеджмент; ризик-
менеджмент; інтегрований ризик-менеджмент; бізнес-
процеси; ризик-апетит; толерантність до ризику. 
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Urgency of the research. Modern understanding of the risk and its relationship with the uncertain-

ty directs scientific research in the area of uncertainty perception by the constant of the economic en-
vironment of the functioning of any company. This is primarily due to the complexity of the technologi-
cal parameters of the production process and new requirements for realization of the economic activi-
ty. Moreover, this situation is caused by objective existence and variability of the environment. In this 
context, clearly identify from a large number of different factors those that affect or are able to influ-
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ence on the company’s activity are almost impossible, especially when the expression of these factors 
is previously unknown. Exactly in this case there is a need to formulate the conceptual bases of form-
ing of integrated risk management system as a new paradigm of risk management, the cornerstone 
core of which is the consistency of business processes with the hierarchy of objectives and risk appe-
tite of the definite company. 

Actual scientific researches and issues analysis. Traditionally, at least until recent years, the 
basic methodology of risk management have perceived the concept of risk management, which is 
based on the development of such options of actions that will enable the most rational way to minimize 
the possible losses. Finally, thanks to such scientific views on the modern level of theory and practice 
of risk management the useful tool of protection and minimization of the negative effects of risks 
through the implementation of certain stages of risk management in the company was formed. These 
aspects of risk management were in the circle of scientific interests of researchers such as H. Berg, 
V. Vitlinskyi, A. Kaminskyi, R. Kaplan, V. Kravchenko, D. Norton, D. Palunin, M. Henley and others. 

In practical terms of consideration of risk management questions the basic risk management 
standards, including ISO 31000, «FERMA»; «COSO II»; «KING II» and others also uses. 

Despite of significant scientific progress of scientists and practical achievements, the researches of 
new in terms of methodology approaches to the forming of an integrated risk management (IRM) in 
the companies are still relevant. This primarily relates to the realization that any actions lead to conse-
quences that could be both positive potential opportunities and threats. Therefore, the problem is not 
the risk by itself, but only that risk, which is undesirable. 

The research objective of the article is scientific substantiation of the approach to risk manage-
ment based on the integration of business processes with risk management of the company, depend-
ing on its risk appetite. 

The statement of basic materials. Considering the results of the conducted analysis of scientific 
literature, there is no unified view of the definition of risk management, its elements, features, qualities 
and functions [1-8]. The absence of single view is explained by the use of different areas and method-
ological approaches in the study of this problem which is related to the nature of the phenomenon. 

The establishing of the concept of an integrated approach to risk management belongs to interna-
tional organizations because it had reflected in the development of standards and guidelines for the 
companies. Exactly risk management standards consider the risk from the standpoint of both negative 
and positive effects [9].  

Thus, modern risk management involves the understanding of the positive and negative aspects of 
risk. Usually, companies pay more attention to risk management at the occurrence of negative effects 
and only according to highly specialized profile. In particular, it could be in the need for hedging cur-
rency or credit risks or occasionally, such as in case of occurrence of negative events. So the problem 
is that the consideration of these issues in most cases is unsystematic and sporadic. Accordingly, risk 
management is reduced to precautionary measures which mitigate the negative effects. 

However, the company is a complex system consisting of a set of subsystems, processes, subpro-
cesses, links and relationships between all of them. Therefore, the integration of risk management 
elements in this system will allow providing the effective functioning of the company. This means un-
derstanding of the existing challenges, impacts and also identification of appropriate signals for timely 
management decision making. 

The basic idea of an integrated approach is to establish a close link between risk and goals of the 
company. Therefore, before the development of risk management system, the company management 
firstly must develop a structured system of goals. And as the achieving of these goals is directly con-
nected with the implementation of definite business processes in the company, the integrated ap-
proach will allow embedding the risks system in the management system of the company according to 
the goals. After specifying the goals of the activity, the company can demonstrate a specific goal for 
each level of the company, each employee, and thus can forming a system of key  indicators of 
achieving the goals. 

Thus, the integrated risk management should be considered as a set of actions at all levels of 
management and the participation of staff embedded in business processes of the company, the main 
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purpose of which is to achieve the company's goals. This approach considers the risk as a probability 
of failure to reach of a particular purpose. Considering that all goals are integrated into business pro-
cesses, responsibility for risk management will be associated with functional responsibilities of each 
employee. This will achieve a deep connection of company’s goals and definite business processes. 
Therefore, this process will cease to be fragmented, episodic or highly specialized. 

Significant differences between the traditional perceptions of risk management and the integrated 
risk management are manifested at the level of awareness by the company of its aggregate risk pro-
file, i.e. the awareness of objectivity of the existing the uncertainties at the every level of management 
decision-making (Tab. 1). 

The awareness of the importance of an integrated approach to the perception of risk management 
as a part of the integrated management system should focus on: 

– integration of risk management with the existing tools of planning and management, and inclu-
sion in the control program on the implementation of assigned tasks; 

– timely identification of new risks and chances, introduction them into the system of strategic and 
operational management, evaluation of the effectiveness of appropriate measures;  

– forming in employees "risk-oriented mentality" and its motivation at all levels of the organizational 
structure of the company. 

Table 1 
Criteria Differences оf Risk Management Concepts 

Criteria Traditional Concept  
of Risk Management 

Integrated Concept  
of Risk Management 

Administrative impact on risk The perception of risk has 
non-systematic character 

The perception of risk as an integral 
part of business processes  

By the time of exposure to risk Episodic risk management Uninterrupted risk management 

By the scale Limitation on the revealed  
factors 

Expanding of areas of possible impact 
on related business processes  

By the degree of stimulation Passive Active 

Functional roles of participants Risk Manager as a separate 
employee 

An employee as a risk manager on the 
appropriate business process  

By the purposes of 
implementation and direction of 
target impact  

Reducing the losses and 
measures of compensation of 
economic expenses  

Increasing the value of the company 
due to the perception of risks 

By the risk perception and  
attitude to risk  

The threat to achieve the goals  Opportunity (Chance)  

The perception of the organization A separate risk management 
strategy 

Philosophy, culture and risk-oriented 
mentality 

Source: created and substantiated by the author 

 
Considering the above mentioned, risk management is an permanent process that accompanies 

the development of the company. Under such circumstances, the management of the company would 
be laid the foundation of a corporate culture of risk management and risk management philosophy in 
the company.  

Among the main directions of development of risk management culture should mention the follow-
ing ones: 

– getting information about the risks from employees; 
– determination of responsible people for the main types of risks; 
– inclusion of competencies of risk management into the plans of the company’s development 

and employees; 
– integration of risk management processes and budgeting processes; 
– stimulation of employees for preventing of risky situations; 
– informing of employees about key risks. 
No matter how simple, logical and clear was not a risk management if there is a rejection from its 

employees and management, the company will not have to manage of risks. Thus, the main focus of 
company management philosophy based on an integrated risk management is to create such an in-
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ternal environment that would facilitate open communication about the risks during their identification, 
assessment, reducing the negative effects of risks for separate business processes. 

The number of risk that the company receives will depend on the formed conduct, i.e. whether the 
organization strives to risk (i.e. whether its behavior as "risk seeker") or reluctant to get it (i.e., it is the 
behavior "risk averse"). In this context, to be cautious about the risk does not mean that the establish-
ment of a business process is oriented on the risk aversion. Rather, it means that business process 
should be focus on getting the adequate compensation from the decision making as a result of risks. 
On the other hand, the desire to take the risk in business as "risk averse" is more focused on getting 
the maximum corporate profits than the disquietude about the level of the risk they are willing to take 
to maximize it. 

When an appropriate risk-behavior is formed each manager, each director, each company orient 
primarily on its "risk appetite" regardless of whether this was clearly stated or not. 

Risk appetite (RA, Risk appetite) is a such level of overall risk that the company generally consid-
ers an acceptable in the process of value formation, the achievement of its target strategic guidelines 
[10, P. 3443]. For quantitative measurement in practice of company’s activity it should be considered 
as a certain level of losses for the planning period, during of its implementation the prospect of reduc-
ing the activity indicators arises. 

In order to better understand the company's appetite to the risk, we would use the additional con-
cepts that are in the scientific literature [10, P. 3443-3445]: 

– risk capacity is the maximum level of risk that the company may take over by;  
– risk tolerance is the level of risk that the company actually willing to take depending on the spe-

cific risks; 
– pain threshold for separate internal business processes) is the level of risk (in financial equiva-

lent the level of losses for the planning period), overrun of which in the case of implementation is un-
acceptable. 

Determination of the range of definitions will help to find out not only the nature of each of them, but 
also find the specifics of risk management integration in company’s business processes. 

The presence of a large number of different features of risk classification in the scientific literature, 
particularly in the works [4; 5; 7; 8], needs the identification of the sphere of emerging risks in the 
goals of forming the concept of integrated risk management at a company level. This approach allows 
in each structural unit to identify the key factors or organize the causal relationships. Thus from the 
total aggregate of various environmental factors those related to specific areas of the company’s activ-
ity should be identified and monitored. This would direct the management actions in advance, firstly 
due to the integration of risk management functions into the overall cycle of company’s management. 
From this point of view it is important also to analyze the phenomena such as the risk appetite of the 
company, risk tolerance, pain threshold, and the relationship between them. 

Risk appetite usually reflects the appropriate amount of actions or omissions of top management of 
the company regarding to the achievement of strategic goals and objectives of its development. It 
should be noted that nowadays the definition of risk appetite is a key component of risk management 
philosophy for any company. 

Widely recognized in the theory and practice of management is the fact that the subordination and 
structuring of general goals of the company depends on the formed mission and overall strategic vi-
sion of development. Therefore, the understanding of the relationship between the management con-
cepts such as "mission", "strategy", "tactics" with the terms "capacity risk", "risk tolerance", "risk appe-
tite" allows getting the logic of forming an integrated risk management in the management system of 
the company (Fig. 1). 

However, it should enter the certain limitations and barriers of perception of risk management, 
which can take some place in the forming of the integrated risk management concept: 

– lack of support and understanding at the level of owners and management; 
– fear of open debate about the manifestation of the risks and its existence; 
– lack of desire to take responsibility for the individual risks for themselves; 
– perception of the risk management processes as the minor distraction processes; 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
МЕНЕДЖМЕНТ 

 

 135 
Duka A. P. Paradigm of integrated risk management 

 
 

– false sense of security when the risks are neglected; 
– perception of the risk management as too complex process. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig. 1. Pyramid of integratied risk-management in the companies 
Source: created by the author 

 
Conclusions. Risk management in modern companies is a complex process for understanding of 

the objective nature of risks because there is no business without risks, but there are companies that 
ignore their own risks. Moreover, it is impossible to predict all risks and that’s why it should be pre-
pared for uncertainty during the implementation of separate business processes. In this regard, the 
purpose of risk management should become not complete of its avoidance, but the early detection and 
use of its manifestation in compliance with the achievement of strategic goals of the company for the 
relevant business processes. Due to this understanding of the purpose of risk management, the inte-
grated risk management concept focuses on the transformation of risk management from the usual 
process which includes stages and works, to forming the culture of the company because of risk per-
ception on all levels of management hierarchy. 
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Urgency of the research. Euro integration processes in 

the Ukrainian economy put new demands on the 
organization of accounting in accordance with International 
accounting and reporting standards, which stipulates the use 
of a competent approach for the formation of qualification 
requirements for accounting officers. 

Target setting. Disclosure of the essence of the 
competence of accountants in the context of the study of the 
factors of its impact on effective accounting. 

Actual scientific researches and issues analysis. The 
problem of the formation and development of the 
accountant's profession is one of the key places among 
research in scientific circles, which has been devoted and 
continues to be given more attention by both domestic and 
foreign scientists, in particular O. Bakayev, I. Bilousova, 
M. Bilukha, P. Bezrukykh, F. Butinets, M. Weber, C. Golov, 
S. J. Gray, V. Zhuk, V. Ivashkevych, G. Kireytsev, 
A. Mikhalkevych, A. Petruk, S. Prylypko, J. Sokolov, 
L. Chyzhevskaya and other. 

Uninvestigated parts of general matters defining. 
Competency approach in the formation of professional skills 
and abilities of accounting staff is the basis of effective 
accounting service activities. 

The research objective: to determine the influence of 
factors of professional competence on the state of 
adaptation of the accounting service to international 
requirements. 

The statement of basic materials.  Effective activity of 
accountants in the system of management of the enterprise-
type market is determined by the level of professionalism of 
accountants, not only in the knowledge of legal acts and 
procedures of conducting accounts, but also in the ability to 
solve constructive tasks, to take effective decisions of 
production, financial and investment character, influence the 
development strategy Enterprises in a competitive 
environment and form information products for different 
groups of interested users. 

Conclusions. The competence of accounting officers on 
the basis of professional advantages creates the basis for a 
reliable information environment for the adoption of effective 
managerial decisions by management of enterprises in 
market conditions. 

Актуальність теми дослідження. 
Євроінтеграційні процеси в економіці України ставлять 
нові вимоги до організації обліку за Міжнародними 
стандартами обліку та звітності, що обумовлює 
використання компетентнісного підходу формуванні 
кваліфікаційних вимог до облікових працівників. 

Постановка проблеми. Розкриття сутності 
компетенції облікових працівників у контексті 
дослідження факторів її впливу на ефективне ведення 
обліку. 

Аналіз останніх досліджень і публікацій. 
Проблема формування та розвитку професії 
бухгалтера займає одне з ключових місць серед 
досліджень у наукових колах, якій приділяли і 
продовжують приділяти все більше уваги як вітчизняні, 
так і зарубіжні вчені, зокрема О. Бакаєв, І. Білоусова, 
М. Білуха, П. Безруких, Ф. Бутинець, М. Вебер, С. Голов, 
С. Дж. Грей, В. Жук, В. Івашкевич, Г. Кірейцев, 
А. Міхалкевич, О. Петрук, С. Прилипко, Я. Соколов, 
Л. Чижевська та ін. 

Виділення не вирішених раніше частин загальної 
проблеми. Компетентнісний підхід у формуванні 
професійних вмінь та навичок працівників бухгалтерії є 
підґрунтям ефективної діяльності бухгалтерської 
служби. 

Мета статті: визначити вплив факторів 
професійної компетенції на стан адаптації облікової 
служби до міжнародних вимог. 

Виклад основного матеріалу. Ефективна 
діяльність облікового персоналу в системі управління 
підприємством ринкового типу визначається рівнем 
професіоналізму бухгалтерів не лише у знаннях 
нормативно-правовових актів та процедурах ведення 
облікових записів, а й у вмінні вирішувати 
конструктивні завдання, приймати  дієві рішення 
виробничого, фінансового та інвестиційного 
характеру, впливати на стратегію розвитку 
підприємства у конкурентному середовищі та 
формувати інформаційні продукти для різних груп 
зацікавлених користувачів.  

Висновки. Компетентність облікових працівників 
на базі професійних переваг створює підґрунтя 
надійного інформаційного середовища для прийняття 
дієвих управлінських рішень менеджментом 
підприємств у ринкових умовах. 
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Urgency of the research. During its historical development, the professional credentials of 
accountants, as well as the organization of accounting, have undergone changes. Generally 
adaptation to the requirements of the management system regarding the decision-making information 
base took place. Significant influence on this process was the development and improvement of 
technical support for accounting. The technical progress and means that arose and used for 
accounting found the maximum manifestation in the XXI century. It was time when the accounting 
profession was undergoing significant changes. Small accounting firms united in conglomerates, 
began to offer new types of services, more stringent requirements for specialists. Today the 
components of the accounting profession are trust of enterprise owners, social responsibility, 
knowledge of accounting standards and financial reporting, and the order of its promulgation, 
possession of analytical tools and modeling techniques etc. 

Target setting. Many authors associated the change in the characteristics of the accounting 
profession in modern conditions with the influence of objective factors, in particular, the globalization 
process in the economy. To a large extent, it was manifested through the expansion of international 
cooperation, which required the harmonization and adaptation of the national methodology and the 
organization of accounting to the requirements of international standards. Ensuring clarity, 
accessibility and transparency of accounting data, especially reporting, required the introduction of 
appropriate adjustments to the accounting system. 

Actual scientific researches and issues analysis. The problem of formation and development of 
the profession of accountant is one of the key places among research in scientific circles, which has 
been devoted and continues to pay more attention both domestic and foreign scientists, in particular 
O. Bakaiev, I. Bilousova, M. Bilukha, P. Bezrukykh, F. Butynets, M. Weber, S. Holov, V. Zhuk, 
V. Ivashkevych, H. Kireitsev, A. Mikhalkevych, O. Petruk, S. Prylypko, Ya. Sokolov, L. Chyzhevska etc. 

Uninvestigated parts of general matters defining. Scientific research of this problem is 
characterized by insufficient attention paid to the problems of assessing organizational measures to 
position their influence on optimizing the use of knowledge and time of accountants, requirements for 
their qualification. 

The research objective. To solve the problem of forming an effective system of activity of 
accountants through the prism of professional competence. 

The statement of basic materials. In the conditions of European integration of the Ukrainian 
economy a significant transformation of not only professional but also personal characteristics of 
accounting services staff takes place. In this context, L.V. Chyzhevska highlighted the main features of 
the accounting profession such as increased public interest in the aftermath of the professional; need 
to adhere to ethical norms (including to protect the interests of society); monopolistic positions of 
individual experts (e.g. certified auditors); presence of competition in the profession; high professional 
national (and within one subject) mobility with simultaneously relatively low international; extended 
conditions for the implementation of the accounting profession (as a hired person or an independent 
specialist); multidisciplinarity of knowledge; providing confidentiality in dealing with clients; autonomy, 
identity; the need for constant self-improvement and learning; state control [6]. 

Despite the complexity and importance of accounting work, many accountants are unanimous in 
the fact that their profession does not require any supernatural abilities. At the forefront of such 
assessments (as with respect to other professions) a purely psychological component is put forward. It 
is important to like your work. It must be admitted that there are a number of advantages of accounting 
professions that make it so. Without paying attention to the high demand and material interest 
(accountants receive a rather high salary compared to other employees), this profession has a number 
of other prerogatives (Fig. 1). 

So let us consider the following advantages of the accounting profession 
such as the development of logical thinking; professional skills development; the presence of a 

constant flow of new information; modern life requires an accountant with flexibility and constant 
professional development; stability; communication; power; increase and development of self-
discipline; opportunity to work for yourself. 
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Accountant is not just a registrar of numbers and facts, but an active participant in the enterprise 
functioning. The style of his work includes scientific approach, economic approach to the solution of 
each issue, the combination of collegiality with united leadership, high qualification, business 
efficiency, accounting and control of execution.  

 
 

 
Fig. 1. Advantages of accounting profession 
Source: generally based on [7] 

 
In general, there is no worker whose selection would fit the manager as carefully as selecting an 

accountant, because the accountant affects the company's financial policy. His professionalism 
depends on the welfare, efficiency and effectiveness of the company. In many cases, without the 
participation of an accountant it is impossible to make an important decision. The individual 
characteristics of the person play an exceptional role in this profession. 

Such researchers as V. B. Ivashkevich and L. I. Kulikova emphasize that the availability of 
professional knowledge is the basis of the art of organization and accounting [2, p. 18]. 

According to L. S. Schneidman a high-level professional can be the accountant who can not only 
report on time, but also is able to analyze and understand the time and situation he lives in, to realize 
the actual needs of practice and to propose an optimal economic solution using the rich experience of 
his profession [9, p. 85]. 

In modern conditions, owners of business entities are focusing on the very last thesis because 
market conditions require the maximum professional competence that can breed its own enterprise to 
a higher level of effectiveness, which operates in the same conditions with others. For this purpose the 
accounting staff in general and the chief accountant in particular must have the appropriate level of 
knowledge. 

This opinion is adhered by O. V. Lupikova [3], who believes that professionalism is based on 
knowledge, i.e. on the theoretical basis, which allows to develop skills on practice. Achieving a high 
professional level involves acquiring intellectual practical experience through education in higher 
education institutions. 

Researchers O. J. Stalebrink and J. F. Sacco [10] believe that a professional must also be honest 
and carry out safe and efficient work. Professionals maximize income through a scientific method. 
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However, practical work often becomes a reason for the narrow specialization of the accountant, 
which, of course, reduces his professional outlook. In addition, the traditional approach to training 
accountants, which mainly aims to achieve knowledge and ability to keep records in accordance with 
current legislation without creative thinking, greatly narrows the range of their professional capabilities. 

This affects negatively the results of the business entities because in non-standard situations the 
search for standard solutions leads to a loss of time. Non-standard solutions can not always be 
accepted by modern accountants. This is due both to the traditional thinking and follow-up of clear 
recommendations and the lack of appropriate experience in the use of alternative accounting options 
within the framework of current legislation. The need to find legal ways to increase the effectiveness of 
business entities requires accountants to actively use the knowledge of legislation and their practical 
application for reducing costs and optimizing activities. 

In the conditions of strict competition between the subjects of activity, the higher requirements and 
the individual characteristics of a specialist in accounting are put forward, in particular sustainability of 
attention; durable and operational memory; ability to fast and accurate arithmetic calculations; the 
manor; precise spatial perception of the magnitude and form of the object; clear diction; emotional 
stability; observation; communication; honesty. 

Accountants work in comfortable conditions mostly, but spend a lot of time sitting. They work in the 
service sector for a specific work schedule and often on weekends and holidays, creating convenience 
for managers and increasing the volume of production and sales of products. Therefore, the stability of 
the enterprise and the preservation of its property depend on them. 

Accountants need to be well aware of accounting, finance, control and be able to take into account 
changes in them in a timely manner to do this. In addition, a specialist in accounting must be a 
creative person: to generate ideas and be inclined to creative (non-standard) problem solving. Equally 
important is discipline, initiative, vigor and activity, healthy ambition, zeal, ability to plan and use time 
rationally etc. Some part of the above preferences belongs to the category of character feature, the 
other one to the professional competency characteristics. The latter are identified through such 
concepts as competence, competency and qualification.  

Competence is a personal capacity of the official, his qualification (knowledge, experience), 
allowing to participate in the development of a certain circle of decisions or independently solve the 
issues through the availability of certain knowledge, skills, abilities. Competency is knowledge, 
experience, ability of a person in one or another field (personal competence). It is also assumed that 
this is the ability of employees to effectively apply the knowledge necessary to ensure the operation of 
the process or management technology, as well as to improve management (organizational 
competency). 

Attitude to competence, its realization and constant support to a certain level depend on many 
factors, including the correct understanding of its essence and content. Understanding this 
fundamental scientific category should be the same for both practitioners and theorists.  

An adequate understanding of the theory of accounting practice and the practice of mastering a 
specific type of accounting theory is required to achieve mutual understanding between theorists and 
practitioners. This process is carried out by interpreting the practice in the conceptual apparatus of this 
theory and practice gives answers on the acceptability of the language of this theory for actual use. 
Usually, competence refers to the amount of knowledge of the subject. But this is just one side of the 
phenomenon, so to say the static state of affairs. Other aspects of competence for such an 
interpretation are not disclosed. And only a comprehensive review of this category will reveal those 
requirements that should be put forward by the entity having the relevant competence [5]. 

Four aspects should be distinguished For deep analysis of this phenomenon in the structure of 
competence. They are epistemological, normative, functional and personal (Fig. 2). 

Various variants of interpretation of competence make different demands, but they are always 
addressed to the same person, on this basis we can distinguish a peculiar personality aspect of this 
phenomenon. It is only the entity that has certain knowledge or the appropriate authority to take 
certain actions or make specific decisions.  
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From a moral point of view, an incompetent person has no right not only to carry out a certain type 
of activity which one does not understand, but also can not express own opinion, because from a 
professional point of view one is able to mislead other people, cause negative consequences for the 
case [5]. 

 
Fig. 2. Competence structure 
Source: generally based on [7] 

 
The practical transformation of reality is possible only on the basis of knowledge. In the course of 

work, an accountant-practitioner can only acquire empirical knowledge in which an object that is 
recognized by him is reflected from the point of view of external connections and manifestations 
available to the overview in flesh. Meanwhile, solving complex tasks of accounting practice requires 
penetration into the essence of the relevant objects, which is possible on the basis of not only 
empirical, but also theoretical knowledge. Since the practical advancement of empirical knowledge is 
limited, practice should systematically apply theoretical knowledge in the process of professional 
activity. After all, the practical transformation of reality will be rational if it is carried out on a truly 
scientific basis. But theoreticians can not fulfill this task themselves; for its solution it is necessary to 
participate in the specified process of practitioners directly. They are the main condition not only of the 
production process, but also of the process of its transformation on a scientific basis. To perform this 
function each practitioner must know the achievements of science that is to be theoretically 
competent. 

Thus, from the standpoint of accounting, competence is the personal capabilities of the accounting 
officer, which allows him to effectively perform his functional responsibilities for keeping records of his 
assigned objects (accounting areas). In this case, accountants are obliged not only to keep 
confidential information about the economic activities of the enterprise obtained in the course of their 
professional duties, but also to ensure that the principle of confidentiality is respected by other 
employees who work under their leadership, and persons who provide services and advice. 

Having access to a large amount of confidential information about the business activities of the 
company, the accountant becomes a person who must adhere to certain rules and regulations to 
prevent them from disclosing this information to third parties. Realization of this issue in Ukraine is 
carried out due to the mandatory compliance with the Code of Ethics of Professional Accountants of 
the International Federation of Accountants, approved by the decision of the Audit Chamber of 
Ukraine dated November 30, 2006, No. 168/7. Without prejudice to the role of this institutio the author 
claims that the Law of Ukraine, which is adopted by the Verkhovna Rada, has the maximum legal 
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force. Accordingly, in order to ensure the confidentiality and compliance of accounting officers with 
respect to the non disclosure of closed information as well as the establishment of liability for non-
compliance with certain conditions, such a legal act, which is recognized by the system of legal 
proceedings and requires prosecution for violation, must be adopted. 

Questions of ethics over the long period were relevant to the professional accountants. The 
International Federation of Accountants (IFAC) believes that due to national differences between 
cultures, languages, legal and social systems, the task of drawing up detailed ethical requirements is 
relied on by the relevant bodies that are members of the Federation in each country. Thus, 
recognizing the full responsibility for continuously increasing general leadership and incentives, as well 
as promoting harmonization of requirements, the IFAC recognized the need to introduce a Code of 
Ethics for Professional Accountants, which should serve as the basis for the formulation of ethical 
requirements (moral codes, instructions, rules of conduct) to professional accountants in all countries. 

The IFAC Code is presented in order to become a model for drafting ethical requirements. It 
recognizes that the objectives of the accounting profession are to work in accordance with the highest 
standards of professionalism, achieve high performance and meet the requirements of the interests of 
society. Thus, in the profession of accountant the most essential are the moral characteristics and the 
ability to substantiate their actions from the standpoint of morality. 

 
Fig. 3. Principles of the accountant ethical behavior 
Source: generally based on [1] 
 

The growing interest in accounting ethics is partly due to the wide spread of such immoral acts and 
offenses as tax evasion, various types of fraud etc. Such unethical behavior undermines the public's 
confidence in the profession of accountant. Indeed, when formulating the requirements for candidates 
for the position of accountant, today the emphasis is on such fundamental principles of ethical 
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behavior as integrity, objectivity, professionalism, diligence, confidentiality, proper behavior, technical 
standards (Fig. 3). 

In general, the main task of an accountant in today's environment is to comply with established 
standards. However, the wide application of professional judgments is extremely popular. The latter 
provides for strict observance of the requirements of normative documents in all cases where these 
requirements adequately convey the essence of the situation that arises according to the professional 
opinion of the accountant. If there is no such adequacy the accountant is required to act as it is 
suitable in his opinion, informing at the same time in the explanatory note the motives on the basis of 
which he deviated from these requirements [8]. 

If a situation arises that is not provided for by normative documents at all, the accountant must do 
exactly as his professional judgment suggests. In this case, the professional competence which 
determines the level of accountant's ability to apply it is of paramount importance. 

Conclusions. Thus, the study of changes in the requirements for the profession of accountant 
allows us to formulate the following conclusions regarding the achievement of professional 
competence by obtaining the appropriate level of professional education (skilled worker, junior 
specialist, bachelor, specialist, master) and further practical activities. Frequent changes in the 
legislation necessitate constant support of professional competence at the appropriate level, through 
various methods of professional development, provision of informatization of events in the accounting 
field of activities, including national and international information on financial reporting, auditing and 
other relevant legislative and regulatory requirements. 
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WATER RESOURCES QUALITY 
CONSIDERING IN THE RATING AS A 

COMPONENT OF ECONOMIC STIMULATING 
ECOLOGIC POLICY OF INDUSTRIAL 

ENTERPRISES  

ВРАХУВАННЯ ЯКОСТІ ВОДНИХ 
РЕСУРСІВ У ТАРИФОУТВОРЕННІ ЯК 

СКЛАДОВОЇ ЕКОНОМІЧНОГО 
СТИМУЛЮВАННЯ ЕКОЛОГІЧНОЇ ПОЛІТИКИ 

ПРОМИСЛОВИХ ПІДПРИЄМСТВ 
  
Urgency of the research. Today the formation of 

adequate tariffs for water use is controversial in the scientific 
debate. 

Target setting. The state influence on the mechanism of 
rational nature resources use concentrates on the rating and 
tariffing as the main economic tools and we find the quality 
of water resources as the basic index of water resources 
condition in the aspect of this rating. Now we need to find out 
the best ways of the water resources qualitative index 
considering foreshortened the rating aspect.  

Actual scientific researches and issues analysis. A 
number of well-known Ukrainian scientists Melnyk L. G., 
Karintseva O. I., Shevchenko S. M., Shapochka M. K., Bun 
E., Yatsyk A. V., Gryshchenko Y. M., Volkova L. A., Melnyk, 
L., Shevchuk V. A. conducted investigations on salient and 
emerging trends in water resources rating and their quality 
determination.  

Uninvestigated parts of general matters defining. 
The research objective. Still this topic remains of the 
considerable importance as water resources rating faces a 
number of issues which have to be organized, investigated 
and resolved. This article describes how to establish main 
aspects of water conditions rating by identifying the trends of 
water resources use by the industrial enterprises. 

The statement of basic materials. The article 
investigates a qualitative component of water resources in 
general water economic system of Ukraine, it’s considering 
in the rating process and also the system of economic 
stimulating ecologic policy in the industrial sphere. The 
paper also describes the issues and explores how to solve 
the identified major problems. 

Conclusions. Water resources quality considering is 
one of the key elements of rating as a component of 
economic stimulating ecologic policy of industrial 
enterprises. Water quality influences rating as the tariffs are 
formed by rental concept and also the concept of the 
charges partition between all the participants of the water 
consumption system. The price for industrial water 
consumption differences from basin to basin, so this is 
another proof of water quality considering (among other 
factors). The water quality considering must remain one of 
the main tools in tariffing and there must me new ways of 
water quality determination investigated. 

Актуальність теми дослідження. Сьогодні 
формування адекватних тарифів за використання 
водних ресурсів є дискусійним питанням у науковому 
диспуті.  

Постановка проблеми. Державний вплив на 
механізм раціонального природокористування 
концентрується на тарифікації і тарифоутворенні як 
основних економічних інструментах, тому ми 
приймаємо якість водних ресурсів базовим індикатором 
умов водних ресурсів в аспекті такої тарифікації. Тепер 
нам потрібно винайти найкращі способи врахування 
якісних показників водних ресурсів стосовно аспекту 
тарифікації.  

Аналіз останніх досліджень і публікацій. Відомі 
українські вчені Мельник Л. Г., Карінцева О. І.,  
Шевченко С. М., Шапочка М. К., Бун Е., Яцик А. В., 
Грищенко Ю. М., Волкова Л. А.; Шевчук В. А, зробили 
великий вклад у оцінювання водних ресурсів та 
визначення їх якості.  

Виділення недосліджених частин загальної 
проблеми. Постановка завдання. Процес оцінювання 
використання водних ресурсів є надто складним. Тому у 
даній роботі досліджено основні аспекти умов 
оцінювання водних ресурсів шляхом ідентифікації 
напрямків водокористування промисловими 
підприємствами.  

Виклад основного матеріалу. У статті 
характеризується складова якості водних ресурсів у 
загальній водній економічній системі України, її 
врахування у процесі тарифоутворення, а також 
система економічного стимулювання екологічної 
політики у галузі промисловості. Описана 
проблематика і запропоновані методи вирішення 
основних проблем.  

Висновки. Врахування якості водних ресурсів є 
одним з ключових елементів оцінювання складової 
економічного стимулювання екологічної політики 
промислових підприємств. Якість води впливає на 
оцінювання, оскільки тарифи формуються шляхом 
рентної концепції, а також концепції розподілу витрат 
між учасниками водогосподарської системи. Ціна за 
промислове водокористування відрізняється  залежно 
від басейну. Врахування якості води повинне 
залишатися одним з основних інструментів у 
тарифікації, і мають бути винайдені нові шляхи 
дослідження та визначення якості води. 
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Urgency of the research. The ecologization processes start with environmental protection 
activities which are the part of the mechanism of rational nature resources use. So it includes the 
maintenance of such tasks, as: restructuring of economy on the governmental level so further 
enterprises profile changes; replacement of the ecologically inauspicious technologic processes due to 
decreasing of the ecologically inauspicious production needs so using the resources-economy 
technologies (Melnyk, L. and others, 2005).  

Target setting. The state influence on the mechanism of rational nature resources use concentrates 
on the rating and tariffing as the main economic tools and we find the quality of water resources as the 
basic index of water resources condition in the aspect of this rating. Now we need to find out the best 
ways of the water resources qualitative index considering foreshortened the rating aspect.  

All those factors have determined the authors' choice of research relevance; moreover the noted 
issues have formed its idea, aim, and object. 

Actual scientific researches and issues analysis. A number of well-known Ukrainian scientists 
Melnyk L. G., Karintseva O. I., Shevchenko S. M., Shapochka M. K., Bun E., Yatsyk A. V., Klymenko 
L. V. Gryshchenko Y. M., Volkova L. A. (Melnyk, L. and others, 2005; Yatsyk A. V. and others, 2000; 
Shevchuk V. A. and oth., 1996), as well as other researchers conducted investigations on salient and 
emerging trends in water resources rating and their quality determination. Still this topic remains of the 
considerable importance as water resources rating faces a number of issues which have to be 
organized, investigated and resolved 

Uninvestigated parts of general matter defining. This article describes how to rate water 
resources and how to use this rating while creating and improving the system of rational water 
resources use in aspect of economic stimulating of nature saving policy in the industrial sphere. 

The research objective is to establish main aspects of water conditions rating by identifying the 
trends of water resources use by the industrial enterprises. 

The statement of basic materials. The mechanism of rational water resources use combines 
purpose-oriented or programmatic arrangements and also economic methods of water-protecting 
activities (Yatsyk A. V. and oth., 2000). The basis of this regulative mechanism is the concept of paid 
water consumption. So we come to the first one conclusion that water resources rating is one of the 
most important economic tools to influence the whole mechanism of nature resources use and 
particularly the water quality. We understand that both rating, tariffing and the quality of water 
resources are the components of the system which is the object of our investigation, but we need to 
find out the shortest ways about their interaction. The state influence touches industrial enterprises 
payments since the existence of the Ukrainian water use state system. As the temporary tariffs for 
water were introduced in 1994, the permanent tariffs in 1997, the industrial enterprises have been 
paying for water before that (Shevchuk V. A. and oth., 1996). To implement these tariffs the rental 
concept was used, and also the concept of the charges partition between all the participants of the 
water consumption system. The rental concept, developed by the scientists L. V. Kantorovych, G. M. 
Matlin, N. P. Fedorenko, T. S. Khachaturov (Yatsyk A. V. and oth., 2000), foresees the water 
resources estimation including the compensatory part and also its estimation accepting water as 
natural resource. This defines the economic effect the consumer receives while the process of water 
consumption (Shevchuk V. A. and oth., 1996). First of all the rental concept takes into consideration 
the deficiency of water as the natural resource on all the levels of water supply. The ecologic state of 
water determines its deficiency of vise versa its sufficiency. So in theory the concept of water 
estimation in part of the rental concept takes into consideration the water resources quality and this 
estimation in Ukraine is used to form tariffs for the water consumption. So we move further 
investigation on the way of the mechanism of paid water consumption.  

Factually, the tax for water consumption rate is the summary of the tax for water consumption (as 
water is the natural resource), for creating the possible resources in the water supply system, and also 
the tax for the diversion capacity, water cleaning and its distribution between the water consumers of 
the separate water supply system (Melnyk L. G., 2003). Both these taxes consider the water quality as 
the first one depicts rental concept (and we came to the conclusion that this is the basis of the 
tariffing), while the second one considers water cleaning and this process directly depends on the 
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water quality. So the economic water estimation in part of water supply system functioning equals the 
current annual expenditures for the creating and protection of water resources. Taking into account 
water estimation in the system of water supply, we know that it consists of the water prime cost and 
normative profit (Shevchuk V. A. and others, 1996). 

The legislative regulation fixed such components of the payed water consumption as: licenses, 
standards, tax procedure, tax rates and distribution of the payments (Melnyk L. G., 2003). The 
economic regulation of rational water resources use in ecological aspect contains such elements, as: 
limits for water resources use and limits for polluted substances surges into the water objects; tax 
rates for water resources use and limits for polluted substances surges into the water objects; 
temporary financial tax concessions for the enterprises which are providing ecologically safe 
technologies; and also compensation of damages in case of breach of ecologic order. So, the task of 
water consumption regulation comes to using of market mechanisms as a tool for intensification of the 
economic activities ecologization (Yatsyk A. V. and others, 2000). 

To find out how the quality of water resources influences their rating, we can use the approach 
which considers the connection between the volumes of water resources taken for usage and the 
volumes of the definitive production and also the pollution at the end of the processes. On the other 
hand, such approach may be false while the international experience shows that there is no strong 
connection between increasing of the natural resources usage and the economic results (Dubas, R., 
2007). But we may take just a part from this concept and concentrate on the connection between the 
general indexes of water resources use and the indexes of their pollution. So this connection reveals 
the dependence of water resources quality considering in rating.  

To be more concrete in this question, we extend our investigation to the ways how water quality 
can be estimated. 

Ecologic estimation of water quality means classifying waters due to the ecologic classification 
based on the analysis of index meanings of its structure and traits, these indexes counting and 
integration. This estimation gives information about water as a part of water system and is based on 
such ecologic classification which includes hydro physical, hydro chemical, hydro biological, 
bacteriological and other indexes which depict the peculiarities of biotic and abiotic components of 
water systems. The ecologic estimation of water quality includes three blocks of indexes: salty 
structure block, block of sanitary-ecologic indexes and block of indexes of specific toxic substances. 
The results combine the summary of indexes by all of these blocks (Yatsyk A. V., 2014). 

The procedure of serious ecologic estimation of water quality consists of four consistent stages: 
1. Grouping and processing of outgoing data. 
2. Determination of classes and categories of water quality according to separate indexes. 
3. Summarizing of water quality estimations according to separate indexes by different blocks 

with definition of integral indexes of classes and categories. 
4. Determination of the united water quality estimation for each concrete water object in 

general or for its separate parts during the investigation time. 
So the results depict: 
1. General ecologic estimation of water resources quality. 
2. Ecologic estimation of water resources quality by medium meanings by blocks’ indexes. 
3. Ecologic estimation of water resources quality by separate indexes. 
This way of estimation is the most rational one while planning to use the simple valuation for water 

protecting activities, ecologic or ecological-economic division into districts, ecologic chart-making. So it 
for sure influences the procedure of water rating as industrial enterprises pay for water differentially 
basing on the basin principle.  

Water tariffing depends on the water basin from which one or another enterprise is taking water, 
and also the purpose of water use. The price for industrial enterprises is higher and while it differences 
from basin to basin, we consider this fact one of the elements of water quality considering while rating. 

For example, we draw attention to the tariffs for special water consumption which have been used 
until 2011. 

Table 1 
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Tax standards for special water resources use in part of surface water use actual till 2011 
River basins Tax standards 

(cop. Per cubical meter) 

Dnipro to the north from Kyiv including Kyiv 10,08 

Dnipro to the south from Kyiv without Ingulets 9,58 

Ingulets  14,62 

Siverskyi Donets 19,66 

Pivdennyi Bug 11,08 

Ingul 13,6 

Dniester 6,04 

Visla and Zakhidnyi Bug 6,04 

Prut and Siret 4,54 

Tysa 4,54 

Dunai 4,04 

Crimea rivers 20,16 

Azov rivers 24,5 

Other rivers 11,08 
Source: Resolution about assertion of tax standards on the special water resources use (1999) 

 
Now the special water consumption rates are regulated by the Tax Code (Tax code, 2010) where 

the part about special water consumption is in process of revision. 
Conclusions. Water resources quality considering is one of the key elements of rating as a 

component of economic stimulating ecologic policy of industrial enterprises. 
The conducted study leads to the following conclusions and recommendations: 
1. The basis of the regulative mechanism of rational water resources use is the concept of paid 

water consumption. Here a water resource rating comes in the role of one of the most important 
economic tools to influence the water quality. 

2. On the other hand, water quality influences rating as the tariffs are formed by rental concept 
and also the concept of the charges partition between all the participants of the water consumption 
system. 

3. In this article we analyze the water consumption taxes elements and come to the conclusion 
that the water quality estimation influences price. 

4. And also the price for industrial water consumption differences from basin to basin, so this is 
another proof of water quality considering (among other factors). 

5. The water quality considering must remain one of the main tools in tariffing and there must me 
new ways of water quality determination investigated. 
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ANALYSIS OF PRACTICAL ASPECTS  

OF INTERACTION BETWEEN CIVIL 
SOCIETY AND PUBLIC GOVERNANCE 

АНАЛІЗ ПРАКТИЧНИХ АСПЕКТІВ ПРОЦЕСУ 
ВЗАЄМОДІЇ ГРОМАДЯНСЬКОГО 

СУСПІЛЬСТВА ТА ОРГАНІВ ПУБЛІЧНОГО 
ВРЯДУВАННЯ  

  
Urgency of the research. In the context of the rapid 

spread of transformational changes in Ukraine, the issues of 
improving the system of interaction between civil society and 
public governance become important and require a first-rate 
solution.  

Target setting. Building not only a productive, but also 
an effective system of interaction between civil society and 
public governance requires the identification of the main 
positive and negative aspects of this interaction on the basis 
of an analysis of its practical implementation. 

Actual scientific researches and issues analysis. 
Such scholars as V. Bebyk, V. Bakumenko, V. Bilous, 
L. Pashko and others have made a significant contribution to 
the theory of research on the process of civil society 
formation and the implementation of the process of its 
interaction with state governance. 

Uninvestigated parts of general matters defining. At 
the same time, little attention is paid to the issue of the 
results and effects of the practical implementation of the 
process of interaction between civil society and public 
governance on the basis of its analysis, with further 
emphasis on the most pressing issues.  

The research objective. The study of the theory and 
practice of the peculiarities of the interaction between civil 
society and public governance in Ukraine, the allocation of 
problem issues of this process and the formation of 
proposals for its improvement. 

The statement of basic materials. The main trends of 
the interaction between civil society and public 
administration in Ukraine which showed partial use of its 
potential. 

Conclusions. In the future, the most effective ways of 
establishing a fruitful cooperation between the authorities 
and the public should be determined in the area of "bodies of 
public governance” - civil society that will promote the use of 
the potential of such interaction. 

Актуальність теми дослідження. В умовах 
стрімкого поширення трансформаційних змін в Україні 
питання удосконалення системи взаємодії 
громадянського суспільства та органів публічного 
врядування набувають важливості та потребують 
першочергового вирішення.  

Постановка проблеми. Для побудови не лише 
результативної, а й ефективної системи взаємодії 
громадянського суспільства та органів публічного 
врядування необхідно виявити основні позитивні та 
негативні аспекти даної взаємодії на основі проведення 
аналізу її практичної реалізації.  

Аналіз останніх досліджень і публікацій. Значний 
внесок у теорію дослідження процесу становлення 
громадянського суспільства та здійснення його 
взаємодії з органами державної влади зробили такі вчені 
як В. Бебик, В. Бакуменко, В. Білоус, Л. Пашко та ін. 

Виділення недосліджених частин загальної 
проблеми. У той же час у наукових працях зовсім не 
приділяється увага питанню результатів та ефектів  
практичної реалізації процесу взаємодії громадянського 
суспільства та органів публічного врядування на основі 
її аналізу з подальшим виділенням найактуальніших 
проблемних питань.  

Постановка завдання. Дослідження теорії та 
практики особливостей взаємодії громадянського 
суспільства та органів публічного врядування в Україні, 
виділення проблемних питання даного процесу та 
формування пропозицій щодо його вдосконалення. 

Виклад основного матеріалу. Проаналізовані 
основні тенденції процесу взаємодії громадянського 
суспільства та органів публічного врядування в Україні, 
які засвідчили неповне використання її потенціалу.  

Висновки. Надалі необхідно визначити 
найефективніші шляхи налагодження плідної співпраці 
влади та громадськості у площині «органи публічного 
врядування – громадянське суспільство», що 
сприятимуть використанню потенціалу такої 
взаємодії. 

 

Keywords: civil society; public governance; interaction. Ключові слова: громадянське суспільство; публічне 
врядування; взаємодія. 
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Urgency of the research. Paying attention to the importance of civil society, which serves as the 

main foundation for the development of effective transformational change in our country, it is 
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significant to study and analyze the process of its interaction with public governance and build ways 
towards the formation of civil progress. 

Target setting. Recently, various forms of citizens' participation in addressing issues of national 
and local significance have been widely implemented in the practice of public administration in 
Ukraine. Due to this the possibilities of the influence of citizens and their collectives on the practical 
realization of public authority are expanding. It should be noted that the use of citizens’ right to 
participate in decisions of local importance and interaction with the apparatus of public administration 
remains a painful issue, since this is not widely used in practice.  

Actual scientific researches and issues analysis. The peculiarities of the formation of civil 
society in Ukraine, the relation between civil society and the state, the dynamics of their interaction are 
being widely studied by V. Bebyk, A. Kudriachenko, M. Tkachuk, V. Martynenko, V. Bakumenko, 
V. Bilous, M. Boichuk, M. Koziubra, N. Lypovska, O. Obolenskyi, L. Pashko, I. Pysmennyi, S. Serohin, 
V. Stepanenko, Y. Sharov and others stressing the necessity of transition to building a democratic 
society. 

Uninvestigated parts of general matters defining. The issues of effective mechanisms of 
citizens' participation in the formation of state policy remain insufficiently worked out. Given the 
urgency of the development of the system of interaction between civil society and public governance 
the issue needs a further in-depth study. 

The research objective. The purpose of the article is to analyze the existing practice of the 
process of interaction between civil society on the one hand and the bodies of public governance on 
the other, and to identify the main positive and negative aspects, as well as to propose the most actual 
ways to improve this process. 

The statement of basic materials. The state and civil society are closely interconnected, but 
relations between them are not subordinate. Civil society is not introduced by law, it exists and it is 
formed spontaneously in social history by the sovereignty of the life of individuals and communities. 
The role of the state is to regulate the activities of civil society institutions, supporting their 
development or inhibiting it [1].  

It is cosidered that the term "civil society" comes from the political traditions of the ancient Roman 
Republic. In ancient Rome, the term "civilissocietas" meant the unification of free people into a state 
(civitas), which obeyed established laws (juscivile) and aimed to protect the common interests of its 
citizens (civis). 

It is meant that "civil society" is the society of citizens with a high level of economic, social, political 
and cultural traits, which forms the developed legal relations with the state, a society of equal citizens, 
independent of the state, and interacts with it for the public good [2; 22].  

Civil society as a society of citizens that is equal in their rights, a society that does not depend on 
the state, but interacts with it for the sake of the common good, is the basis of the state, in which the 
state, in its turn, protects the democratic principles of self-government of all non-governmental 
organizations that directly forms a civil society [3]. 

Kostiuchkov O. S. [4] notes that "not every society can be called a civil society, that is, a society 
with a sufficiently developed economic, cultural, legal and political relations between its members, 
independent of the state, but interacting with it ... The product of harmonious interaction of state 
authorities with civil institutes society must become an effective instrument for consolidating 
democracy in Ukraine." It is well-known that the state can not progress without free development of 
civil society, so it is interested in attracting its potential. 

Nowadays, the closest level of governance for each citizen is local self-government. The Swiss-
Ukrainian project "Support for Decentralization in Ukraine - DESPRO" and "Decentralization of public 
authority: the experience of European countries and the prospects of Ukraine" by Boryslavska O., 
Zaverukha I., Zakharchenko E. etc mention that self-government as a participation of citizens in 
management can function successfully if elements of civil society and self-organization already exist. 
These elements are only being formed and relatively weak in Ukraine [5]. 

In the European Union, the concept of establishing a permanent open dialogue between 
government and civil society fully reflects the approach to the dialogue between the state and society 
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as the basis of democratic development. The indicators of the ability to function effectively in civil 
society are, on the one hand, the ability of civil society to control the implementation of the decisions 
made by the authorities, and on the other hand, the readiness of the society to accept the decisions 
and demonstrate the proper level of self-organization for their implementation [6]. 

The issue of interaction between the executive and legislative authorities of the European Union 
and civil society is constantly on the agenda of European institutions and it was formally reflected in 
the European Commission's policy document "An Open and Structured Dialogue between the 
Commission and Stakeholder Groups in 1992". After a series of consultations on possible forms of a 
permanent dialogue between European institutions and civil society the European Commission has 
launched services of consultations with the public on specific policies of the European Union [6]. 

There are such forms of a dialogue between European institutions and civil society as 1) the 
activities of the Liaison Group established in accordance with the decision of the European Economic 
and Social Committee (EESC) (the main task is to ensure the interaction of the Committee with 
nongovernmental organizations to identify priority issues and develop a coordinated approach to 
achieve the expected result); 2) a separate NGO Contact Group, known as the EU Civil Society 
Contact Group (it unites participants in such key sectoral areas as culture, environment, education, 
development, human rights, health, social and gender issues and includes representatives of leading 
NGOs in the EU member states, creating a platform for a pan-European approach in the context of 
promoting initiatives in the sectors mentioned above); 3) European Citizens' Initiative (UEN) (citizens' 
right is provided by the Lisbon Treaty of the EU starting from 2009) [7]. 

Experts mention that in the context of public dialogue, European institutions do not favor 
organizations representing civil society or other interest groups, but all "interested groups" are seen as 
partners, enabling them to reach the widest range of society. It confirms the thesis that civil society is 
a kind of social space, where people interact as individuals independent of the state. Consequently, 
the more advanced civil society is, the more grounds for the existence of democratic regimes it has [8]. 

However, the successful functioning of civil society is possible only within the conditions of law-
governed state. Their relationship manifests itself in the obligatory mutual responsibility of the state 
and the individual, which implies a clear division of power and the legislative consolidation and 
compliance with the political and legal status of the individual [9]. 

Y. Baltsii draws attention to the fact that the current Constitution of Ukraine of 1996 [10] does not 
operate on the notion of "civil society", although the third section of the constitutional draft, which was 
edited on 1 July, 1992, was entitled "Civil Society and State" [11], and it is noted in the article 64 that: 
"The state is subordinated to the service of civil society and aims to ensure equal opportunities for all 
as a basis for social justice." At the same time, local self-government is an important functional 
component of civil society because the implementation of the concept of local democracy, which is the 
basis of democracy in general, took its rise from local governance. Harmonious interaction between 
local self-government and civil society is also necessary for the strengthening of general-humanistic 
ideals [12; 23].  

The process of public affairs management, which combines public administration and local 
government, and in some countries also includes regional governance, is commonly referred to public 
administration, linking it with the execution of public authority [13]. In this case, public authority is 
defined as [14] "legal social power, which implements articulated public interests of a certain territorial 
community (within the boundaries of state borders or administrative units) and functions in two main 
forms such as: 1) state power and 2) local government".  

It should be emphasized that there is a negative tendency in the process of interaction between 
civil society and public governance, for instance, publicly available information about citizens' appeals 
to executive authorities for work reflects the distribution of requests by region and industry and does 
not reflect the concrete results of considering these appeals (Fig. 1). 

In this context, V. I. Melnychenko [15] raises an interesting question whether receiving a written 
request of a citizen and sending a bureaucratic reply without substance can be considered as a 
governance execution. 

 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
МЕНЕДЖМЕНТ 

 

 
 

152 

Mykhailovska O. V., Gurkovskyi V. I., Rudenko O. M. Analysis of practical 
aspects of interaction between civil society and public governance 
 

 

 
a)                                                                                     b) 

Fig. 1. Information on work with the appeals of citizens submitted to the Cabinet of Ministers of Ukraine in 2015: a) 
the number of appeals of citizens to the Government; b) the most urgent issues raised by citizens in appeals to the 
Prime Minister of Ukraine and the Cabinet of Ministers of Ukraine [16] 

 
However, positive practical changes should be noted in reports on requests for information that 

contain certain clarifications (Fig. 2). 

  
а)                                                           b) 

  
c)                                                      d) 

Fig. 2. Results of work with requests for information sent to the Secretariat of the Cabinet of Ministers of Ukraine 
from 9 May, 2011 to 30 June, 2016: a)ways of receiving the requests; b) category of requesters; c) types of information; 
d) the results of the response [17] 
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It should be mentioned that compared with 2014, the percentage of requests to local executive 
bodies has increased, while the percentage of appeals to both ministries and central executive bodies 
has decreased (Fig. 3). The number of requests received by the executive authorities in 2015 is 
illustrated in Fig. 4. 

 
Fig. 3. Segmentation of requests received in 2015 

 
For reference: in 2014, the executive authorities received 45221 requests for information, among 

them 24226 requests (53.6% of the total) came to the ministries, 12518 (27.7%) to the central and 
8477 (18.7%) – to the local executive bodies. 

 
Fig. 4. Bodies of executive power that received the largest number of requests for information in 2015 

 
Fig. 5. Bodies of executive power that published the largest number of draft decisions in 2015 [18] 
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It should be noted (Fig. 6) that e-mail was the most common way of receiving the requests by 
central executive bodies 28499 (52.5% of the total number of requests received by central executive 
authorities) and local executive bodies received 25,169 requests (55.3%). The ministries received 
more requests through post (55277 (47.4%) than by e-mail (48008 (41.1%). 

 
Fig. 6. Ways of receiving the requests for information for the period from May 2011 to December 2015 

 

The most common way of receiving requests for information in the Secretariat of the Cabinet of 
Ministers is also e-mail - 6887 requests (59% of the total number of requests received by the 
Secretariat of the Cabinet of Ministers). 

In accordance with the article 14 paragraph 5 of the Law of Ukraine "On access to public 
information", information managers form special structural divisions or define responsible persons who 
organize access to public information. As of December 2015, 17% of executive power bodies have 
separate structural divisions. 48.9% of executive bodies have a structural unit within the agency / 
administration / department, and 34.1% of executive bodies have identified responsible persons [19]. 

Also, as a positive practical aspect of the interaction between the bodies of public governance and 
civil society, the existence of appropriate public discussion service on draft legal acts should be 
emphasized, but the number of registered users of such service is small 6307 in total (as of 
17.05.2017), although there are corresponding positive changes, as the number of users was 5432 
(on 24/207/2016). The number of text suggestions for users is illustrated in Fig. 7. 3131 projects under 
discussion, 964 proposals were submitted, 30175 ratings were given. 

 
Fig. 7. The number of digital ratings and text suggestions of users for the period from December 2016 

to April 2017 

 
The distribution of projects submitted for public discussion of spheres is given in Fig. 8. 
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It is interesting to note that the activity in the discussion of projects (as of 17.05.2017) is observed 
only in one of eleven, namely: Draft Law of Ukraine "On Amendments to Certain Legislative Acts on 
Enhancing the Protection of Business Entities from Unlawful Actions or inactivity of permit 
authorities" [20]. 

Thus, according to statistical data, the practical experience of the interaction of civil society and 
public governance has shown an incomplete use of its potential. 

 
Fig. 8. Distribution by spheres from December 2016 to April 2017 

  
The most relevant ways of improving the practice of interaction between civil society and public 

governance can be considered: implementation of the principle of partnership interaction in the 
established practice, which involves not only informing the population, but also establishing effective 
feedback; carrying out the appropriate explanatory work among different sections of the population 
and promoting "public education" regarding the possibility of such interaction; establishing public 
control and establishing a process of public discussion as tools of public participation in the process of 
interaction. In connection with this, there is a need to develop the main principles of state 
communicative policy, the introduction of standards for information exchange between local 
governments and the public ones [21]. 

Conclusions. To sum up all of the above, it should be noted that at this stage of development 
Ukraine is confidently moving through democratic transformations and strengthening the positions of 
civil society. Unfortunately, the statistical data showed a slowdown in the process of interaction 
between the public and the authorities that do not contribute to the rapid democratic changes in our 
state. The Ukrainian civil society is in no hurry to use existing well-established mechanisms of 
cooperation with public administration bodies. At the same time, the authorities are not trying to solve 
the mentioned problem, besides they object to having changes in some areas. Special attention must 
be paid to those interactive tools that work properly. They need to be constantly developed and 
improved. Finding practical ways and benchmarks for the development of civil society, the formulation 
of specific practical recommendations for state institutions regarding the directions and mechanisms of 
interaction with the public are the vital issues nowadays.  

A promising direction for a further research in the area “public governance – civil society” will be the 
specification of the most effective ways of establishing a fruitful cooperation between the authorities 
and the public, which will help to exploit the potential of such interaction. 
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FUNCTIONAL REVIEW FOR IMPROVING 
MANAGEMENT OF THE PUBLIC 

ADMINISTRATION 

ФУНКЦІОНАЛЬНЕ ОБСТЕЖЕННЯ ЩОДО 
УДОСКОНАЛЕННЯ МЕНЕДЖМЕНТУ 
ПУБЛІЧНОГО АДМІНІСТРУВАННЯ 

  
Urgency of the research. Functional inspection 

management of public administration is caused by the need 
of justification to questions of the reorganisation of public 
power bodies of Ukraine. 

Target setting.The Scientific search consists in the 
development of the recommendations about an improvement 
of management of public administration. 

Analysis of recent researches and publications.The 
development of public administration institutions is dedicated 
to the work of Borodin I. L., Bryntseva V. D., Glushenko S. 
V., Kwasniewski N. D., Obolensky O. Y. and others. 

Uninvestigated parts of general matters defining. 
Realisation Strategy of reforming the public power system, 
legal proceedings and adjacent legal institutions for 2015-
2020 demands scientific support of the finding of methodical 
approaches to improvement of public administration. 

The research objective. The objectives of the article 
are a definition of methodical approaches from functional 
inspection of the public power body, the analysis of 
functional loading of the office and efficiency evaluation of 
accomplishment it is institutionalized functions. 

The statement of basic materials. The author does the 
functional review of the public power body administration as 
recourse that allows by opportunity to explore the activities 
of the public power body and provide recommendations for 
improving administration. 

Conclusions. Improvement of the public power body's 
activity is connected with solving the problems of 
management of public administration which efficiency 
depends on functional loading, a level of competence and 
personnel management of the office of the public power 
body. 

Актуальність теми дослідження. Функціональне 
обстеження менеджменту публічного адміністрування 
обумовлено необхідністю обґрунтування питань 
реорганізації органів публічної влади України.  

Постановка проблеми. Науковий пошук полягає у 
розробці рекомендацій з удосконалення менеджменту 
публічного адміністрування.  

Аналіз останніх досліджень і публікацій. 
Удосконаленню інститутів публічного адміністрування 
присвячені роботи Бородіна І. Л., Бринцева В. Д., 
Глущенка С. В., Квасневської Н. Д., Оболенського О. Ю. 
та інших. 

Виділення недосліджених частин загальної 
проблеми. Реалізація Стратегії реформування 
публічної влади, судоустрою, судочинства та суміжних 
правових інститутів на 2015-2020 рр. потребує 
наукового супроводу щодо знаходження методичних 
підходів до удосконалення публічного адміністрування.  

Постановка завдання. Метою дослідження є 
обґрунтування методичних підходів щодо 
функціонального обстеження органу публічної влади, 
аналіз функціонального навантаження та оцінювання 
ефективності виконання інституалізованих функцій 
публічного адміністрування.  

Виклад основного матеріалу. Функціональний 
огляд діяльності органу публічної влади автором 
розглядається як управлінський ресурс, що дає 
можливість дослідити діяльність органу публічної 
влади та надати рекомендацій з удосконалення 
адміністрування.  

Висновки. Удосконалення діяльності органу 
публічної влади пов’язано з розв'язанням проблем 
менеджменту адміністрування, ефективність якого 
залежить від функціонального навантаження, рівня 
компетенції та кадрового менеджменту апарату 
управління. 

 

Keywords: reform strategy; functional review; 
management of the public administration; function; 
administration. 

Ключові слова: стратегія реформування; 
функціональне обстеження; менеджмент публічного 
адміністрування; функція; адміністрування. 
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Urgency of the research. The Strategy of reforming of judicial system, legal proceedings and 

adjacent legal institutions for 2015-2020 [1; 2] (further – Strategy) a number of priorities which will 
promote Strategy implementation in the practical plane, such as is defined: establishment of a circle of 
problems and determination of their reasons which need to be eliminated by reforming of judicial 
system, legal proceedings and adjacent legal institutions; determination of the directions, actions and 
stages of reforming of judicial system, legal proceedings and adjacent legal institutions; ensuring 
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proper level of coordination and strategic planning of process of reforming; and also the expected 
results of implementation of reform of system of judicial system, legal proceedings and adjacent legal 
institutions. 

Target setting. The purposes of judicial reform are connected with reforming of judicial system, 
legal proceedings and adjacent legal institutions for the practical embodiment of the principle of 
supremacy of law, the providing the right to fair judicial proceedings of affairs by independent and 
impartial court aimed at providing high-quality administration, fair justice and increase in efficiency of 
judicial system. So, reorganization of judicial bodies demand careful justification and optimization of 
institutional changes. 

Analysis of recent researches and publications. Such leading Ukrainian scientists as Borodin 
I. L. [2], Brintsev V. D., Glushchenko S. V. [3], Kvasnevskaya N. D. [4], Obolensky A. Y. [5], 
Tolkovanov V. V. [6]engaged in questions of improving the activities of courts, raising the overall level 
of court administration, in whose works the functional interrelations of the judicial power institutions 
partially were considered. 

Uninvestigated parts of general matters defining. Need of increase in efficiency of justice, 
optimization of powers of vessels of different jurisdictions and increase in level of overall performance 
of judicial authorities (section 4 of Strategy) [1] is recognized the strategy of reforming, in particular: 
review of structure of judicial system of Ukraine; optimization of system of vessels after the detailed 
analysis of discrepancies and risks assessment; enlargements of separate elements of system at 
appropriate levels. However, justification of methodical approaches and acquisition of practical 
experience on improvement of judicial administration remain small. 

The research objective. Research purpose is justification of methodical approaches from 
functional inspection of a judicial body, the analysis of functional loading of the office of court and 
efficiency evaluation of accomplishment is institutionalized functions and also acquisition of practical 
experience on optimization of judicial administration. 

The statement of basic materials. The Strategy of reforming of judicial system, legal proceedings 
and adjacent legal institutions provides improvement of government of judicial bodies which realization 
can be enabled by means of functional review (Functional Review – FR). Object of FR processes of 
improvement of management of judicial administration of Economic court of the Chernihiv region. A 
subject – theoretic-applied aspects of management of judicial administration of structural divisions of 
court. Efficiency evaluation of reorganization and administration of work of court is offered to carry out 
by a technique of functional review. Experience of use of analytical approaches of FR by the countries 
which constantly conduct such examinations on reforming of structures and the content of activity of 
judicial bodies [2; 3; 6; 7], point out lack of unity of methodology of FR, assessment and use of results 
of inspection. 

So, functional inspection sets as the purpose determinations of conceptual bases and directions on 
effective reorganization and improvement of management of judicial administration of Economic court 
of the Chernihiv region [1]. For achievement of this purpose to accomplishment there are following 
tasks: 

– carrying out the institutional analysis of the functions and powers of court regulated by the 
legislation of Ukraine; 

– classification and group of functions of court and its structural divisions; 
– determination of an imbalance on functional loadings, a branching or excessive concentration of 

functions on divisions of court; 
– the analysis of offers on an exception or reduction of a functional imbalance, determination of the 

optimum interstructural communications, powers and functions assigned on defined division of court, 
modification of regulations on divisions of court. 

For the solution of such complex of tasks inspection of legal agency on a functional research of the 
object directed to increase in efficiency of use material, financial and a manpower, improvement of 
administrative services helps. 

The court as organization of the government represents administrative social and economic system 
from a certain procedural technology which reflects specifics of implementation of justice. The 
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structure of legal agency is defined by features of work, the state strategy and policy of administrative 
reforming, the institutional environment, judicial system, legal proceedings for providing the right to fair 
trial [1; 3; 4; 6]. The structure of court is understood as complete set of rather independent 
management personnel, the judicial boards, departments and services performing managerial 
functions, are given authority, have competence and institutional connection on ensuring activity of 
court is established. 

Organizational structure of economic court has to provide functional interaction of all divisions and 
the judicial personnel performing these functions. This interaction is characterized to statistics of 
judicial activity and also dynamics – procedural requirements and regulations of work of court. 

The organizational structure of economic court has the specific principles of forming, the following 
is basic of which: 

–subordination institutional interrelations and interactions of all structural divisions of court of an 
ultimate goal – to supremacy of law; 

–implementation of legislatively statutory powers on accomplishment of all complex of functions 
(types of activity) by divisions and personnel of court; 

–ensuring rational specialization and hierarchy of functional interrelation on implementation of a 
certain competence and scale of management. 

According to Regulations on the office of Economic court of the Chernihiv region, the office of court 
performs functions on organizational support of work of court in interaction with Public judicial 
administration of Ukraine and Territorial Department of Public judicial administration of Ukraine in the 
Chernihiv region which performs the functions on the basis of regulations on the departments 
approved by the chief of staff of court. 

As of January 1, 2017 the actual list of workers of the office of economic court of the Chernihiv 
region makes 85 people, namely: 18 judges (2 – the management of court) 72 workers of the office of 
court, from them: 37 government employees; 21 – foster service; 6 – the personnel performing 
function on service; 2 – employee: manager of archive and chief inspector; 6 workers – other 
positions. 

The office workers of court have the certain functional duties recorded contain in job descriptions 
which define the work content, the purpose of a position, a duty and the sphere of responsibility the 
task description, the bases of their accomplishment [3; 4; 5, 7]. 

As the organizational structure of economic court is typical, to a technique of FR drawing up 
functional model on classification of managerial functions taking into account features of management 
of judicial administration is provided. On the basis of functional model of an object the structural model 
in which were reflected structure and communications of elements of an object in hierarchical 
subordination consisted. Each element of organizational structure participates in accomplishment of 
one or several functions of an object irrespective of whether this element of the integral component is 
or assembly, was considered as a certain complex of functions. The budget of accomplishment was 
determined by all components of organizational structure of an object. 

The structure of economic court of the Chernihiv region consists of two main parts: the judicial body 
– the professional judges who are directly performing justice on the corresponding affairs and the 
office of court, performs organizational actions for justice implementation. 

Within FR attention was paid to questions of optimization of communication communications and 
personnel number of economic court of the Chernihiv region.Basic indicators of work of court were 
chosen as the basis for this analysis, form according to the decision of Judicial council of Ukraine № 
28 of April 02, 2015. 

As showed researches [2; 5-7], it is better to carry out FR in several steps. At the first stage the 
organizational structure of court was defined as rather isolated complete system, was considered on 
line model of "a black box" on the basis of the principles of systems analysis. 

The second stage FR provided the description, forming and the analysis of a complex of functions 
of economic court for the purpose of determination of external, internal, main, support, main and minor 
functions in a hierarchical order of their accomplishment. For forming of functional model the method 
of systems analysis of functions (FAST) was used. 
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At the third stage it was carried out mark estimation of functions (the importance and ponderability): 
information parameters of function (volume, the nomenclature of documentation, frequency and the 
period of repetition, timeliness, quality, etc.) which reflect the importance and ponderability 
(importance) of function of management of judicial administration were considered. It helped to define 
extent of accomplishment of each function: current and normative. 

So communications of components of organizational structure of court and management of judicial 
administration are difficult, for reduction of time at this stage, was decided to use Pareto's chart that 
helped to define object components of which the greatest share of costs of time and problems in work 
is the share. 

For creation of the functional and cost diagram (FCD) the importance (r) and relative importance 
(R) of each function of an object which were established in the expert way were defined and brought in 
functional model. 

On the made functional and structural model expenses on ensuring accomplishment of functions 
(time expenses, the salary, material, utility, direct and indirect institutional expenses) on the basis of 
which FCD that to a disagreement visualizes between importance/importance of functions and the 
cost of their accomplishment was under construction were established. Disbalance on separate 
functions on FCD tells about need, first of all, carrying out more careful analysis of functions on which 
are revealed an imbalance, and then – entering of offers on functional changes into structural and 
functional models. 

Such analysis was carried out before the last function on which it is revealed an imbalance, among 
which: 

f4  – training of the judge of drafts of judgments by the assistant; 
f11 – control of the judge of accomplishment of the tasks set for the assistant from a position of 

functions of the assistant; 
f14 – studying and the analysis of jurisprudence, systematization of legal positions and 

accumulation of analytical materials for implementation of information and methodical ensuring activity 
of the judge; 

f23 – use of computer technologies by the assistant to the judge at implementation of the 
professional activity. 

So, unlike a usual labour activity, each of stages of which is accurately settled, work of the 
assistant to the judge only as an insignificant share is exposed to monitoring. It is explained by 
specifics of lawsuits and creativity of work of the assistant, based on intensive intellectual activity on 
which results the quality of judicial administration and all legal procedure which to estimate quite 
difficult depends. 

Conclusion. Use of a technique of FR according to the analysis of the organization of work of 
Economic court of the Chernihiv region showed that: 

– functions of assistants to the judge form and change not randomly, and according to needs of the 
judge and their loading; 

– a proportion between quality of functions and use of a human resource on their implementation 
(professional potential of assistants to judges) has to be optimum certain; 

– rearrangement of functions of other workers of the office of court on assistants to judges or 
substitution by assistants to temporarily absent workers should not influence direct powers of 
assistants to judges within working hours. 

According to methodical approaches of FR, improvement of management of judicial administration 
of assistants to judges, is possible only due to reduction of quantity of support functions which the 
assistant to the judge is obliged to carry out now, having delegated these functions to other workers of 
the office of court, modification at the local level and their accurate fixing to the assistant to the judge. 
Activity of court is influenced by the high level of instability of the institutional environment depending 
on which condition management of judicial administration chooses this or that form of government 
which, in turn, causes structurally functional activity of court and quality of judicial administration. 
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COMPETENCY OF STATE SECRETARY OF 

THE MINISTRY IN UKRAINE 
КОМПЕТЕНЦІЇ ДЕРЖАВНОГО СЕКРЕТАРЯ 

МІНІСТЕРСТВА В УКРАЇНІ 
  

Urgency of the research is due to the modernization of 
public service in modern Ukraine, aimed at ensuring the 
political neutrality of public servants.  

Target setting. The problem requires a clear definition 
of competences of the state Secretary of the Ministry to en-
sure the political neutrality of the public servants of the Min-
istry. 

Analysis of recent researches and publications. 
V. Averyanov, Y. Bytyak, A. Walevskyi, N. Goncharuk, 
I. Kolyushko, O. Parkhomenko-Kutsevil, S. Seryogina, 
V. Tolkovanov shows that the studies do not fully take into 
account the current situation. 

Uninvestigated parts of general matters defining. We 
have identified the issue of competences of the State Secre-
tary of the Ministry in modern Ukraine. 

The research objective – highlighting of the research 
competences of the State Secretary of the Ministry in 
Ukraine according to the existing normative-legal acts and 
proposals for their improvement.  

The statement of basic materials Today in Ukraine 
State Secretary of the Ministry is the highest office of public 
service in a State body. 

It is proved that the Law of Ukraine “On civil service” 
emphasizes the competences of the State Secretary of the 
Ministry, which reflect the functions of personnel manage-
ment of the Ministry. The Law of Ukraine “On Central Execu-
tive authorities” focuses on competencies that reflect organi-
zational roles in relation to the work of the Ministry; as well 
as the management staff of the Ministry and territorial bodies 
of the Ministry, enterprises, institutions and organizations 
belonging to the sphere of management of the Ministry.  

In our opinion, the competence of the State Secretary of 
the Ministry should be restricted to functions concerning 
personnel management of the office of the Ministry and gen-
eral organizational duties. 

Conclusions. Thus, the competence of the State Secre-
tary of the Ministry, reflecting the staff management of the 
Ministry arising out of the law of Ukraine “On civil service”; 
organizational functions in relation to the work of the Ministry 
should be reflected in the Law of Ukraine “On Central Execu-
tive Authorities”. For this, you need to make changes to the 
Law of Ukraine “On Central Executive Authorities” stipulated 
in the draft law of Ukraine “On amendments to some laws of 
Ukraine in connection with adoption of law of Ukraine “On 
civil service” dated July14, 2016 No. 4526-д. 

 

Актуальність теми дослідження зумовлена мо-
дернізацією державної служби в сучасній Україні, яка 
спрямована на забезпечення політичної нейтральності 
державних службовців.  

Постановка проблеми. Проблема потребує чітко-
го визначення компетенцій держсекретаря міністерс-
тва, щоб забезпечити політичну нейтральність дер-
жавних службовців міністерства. 

Аналіз останніх досліджень і публікацій. 
В. Авер’янова, Ю. Битяка, О. Валевського, Н. Гончарук, 
І. Коліушка, О. Пархоменко-Куцевіл, С. Серьогіна, 
В. Толкованова показав, що дослідження не повною мі-
рою враховують сучасні реалії. 

Виділення недосліджених частин загальної про-
блеми. Нами виокремлено питання компетенцій держ-
секретаря міністерства в сучасній Україні. 

Постановка завдання - висвітлення дослідження 
компетенцій держсекретаря міністерства в Україні 
відповідно до чинних нормативно-правових актів та 
пропозицій щодо їх удосконалення.  

Виклад основного матеріалу. Сьогодні в Україні 
держсекретар міністерства обіймає вищу посаду дер-
жавної служби в державному органі. 

Доведено, що у Законі України “Про державну служ-
бу” акцент зроблено на компетенціях держсекретаря 
міністерства, які відображають функції з управління 
персоналом міністерства. У Законі України “Про 
центральні органи виконавчої влади” акцент зміщено 
на компетенції, які відображають організаційні функції 
стосовно роботи апарату міністерства; а також фун-
кції з управління персоналом міністерства та терито-
ріальних органів міністерства, підприємств, установ, 
організацій, що належать до сфери управління мініс-
терства.  

На нашу думку, компетенції держсекретаря мініс-
терства слід обмежити функціями щодо управління 
персоналом апарату міністерства та загально-
організаційними. 

Висновки. Отже, компетенції держсекретаря міні-
стерства, що відображають: функції з управління пер-
соналом міністерства випливають із Закону України 
“Про державну службу”; організаційні функції щодо ро-
боти апарату міністерства мають бути відображені у 
Законі України “Про центральні органи виконавчої вла-
ди”. Для цього, необхідно внести зміни до Закону Украї-
ни “Про центральні органи виконавчої влади”, відобра-
жені у проекті Закону України “Про внесення змін до 
деяких законів України у зв’язку з прийняттям Закону 
України  “Про державну службу” від 14 липня 2016 р. 
№ 4526-д. 

 

Keywords: competences; functions; powers; State Sec-
retary of the Ministry; public servants; political neutrality. 

 

Ключові слова: компетенції; функції; повноважен-
ня; державний секретар міністерства; державні служ-
бовці; політична нейтральність 
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Urgency of the research. Modernization of the civil service in Ukraine today aims to ensure politi-
cal neutrality of public servants. This is especially true of the higher and central levels of governance 
in the state. One of the tools to ensure political neutrality of public servants is the introduction of secre-
taries of state (hereinafter – secretaries of state). In particular, in the ministries headed by the Minister 
– a politician, a member of the government, and the office of the Ministry of public servants, it is logical 
to introduce the position of State Secretary of the Ministry. 

It should be noted that Ukraine has already had experience of administration in the ministries of the 
secretaries of state in 2001 [1] – 2003 [2], after which the ministries headed by the heads of staff (First 
Deputy Minister - Chief of Staff of the Ministry [3], and from May 1 2016, once again we returned to the 
position of “State Secretary” [4]. Thus, with the entry into force of the Law of Ukraine “On Civil Service” 
[4] in the text of the law of Ukraine “On Central Bodies of Executive Power” [5] the words “Deputy Min-
ister-Head of the Administration” are replaced by the words “State Secretary”. 

The research objective. The problem lies in the clear definition of competences of the State Sec-
retary of the Ministry (on the basis of delimitation of political and administrative functions) that will en-
sure the political neutrality of the public service, particularly civil servants of the Ministry. 

Actual scientific researches and issues analysis showed that during the period of formation of 
public service in Ukraine, these issues were explored by V. Averyanov, Yu. Bytyak, A. Walevskyi, 
N. Goncharuk, I. Koliushko, O. Parkhomenko-Kutsevil, S. Seriohina, V. Tolkovanov etc. In publica-
tions, the authors point to the necessity of separating political and administrative positions, revealing 
the foreign experience of functioning of state secretaries, but the majority of scholars cover the prac-
tice of functioning of state secretaries in Ukraine in the period 2001– 2003. The majority of studies 
were conducted up to 2016 and do not take into account modern realities. 

Uninvestigated parts of general matters defining. Among the unexplored part of the General 
problem of ensuring the political neutrality of public servants we have identified the issue of compe-
tences of the State Secretary of the Ministry in modern Ukraine.  

The research objective. Therefore, the goal of this article is a to highlight the study of the compe-
tences of the State Secretary of the Ministry in Ukraine according to the existing normative-legal acts 
and proposals for their improvement.  

The statement of basic materials. Given the complexity and ambiguity of the perception of mod-
ern researchers of the concept of “competence”, for a better understanding of the author's text, we 
note that we will use the term “competence” (from the Latin – Соmpetеntіа – responsibility, consisten-
cy) as the set of powers (rights and obligations) of any authority, officers, which determine the ability of 
this body or official to make binding decisions, to organize and control their implementation, to take 
appropriate measures of responsibility and so forth [6, Р. 221]. At the same time we agree that the 
competence of the management body (as well as officials – auth.) is legal reflection (aid) of the as-
signed to the respective body functions in a special, so-called competency (or status) of normative 
legal acts by reinforcing the goals, objectives and necessary set of rights and duties, that is, of public 
authority. The main form of implementation by the state authorities of their competence is their issu-
ance of legal (normative and individual) acts and officials implement organizational and administrative 
actions against their subordinate entities [6, Р. 221–222]. 

Today in Ukraine State Secretary of the Ministry is the highest position of the state service in a 
public body whose official duties include the exercise of powers of the public service and the organiza-
tion of the work of other servants in this body [4, article 2]. The competence of the State Secretary of 
the Ministry is determined primarily by the laws of Ukraine: “On State service” [4], “On Central Bodies 
of Executive Power” [5, Р. 10], and also by other normative-legal acts, in particular orders of the Cabi-
net of Ministers of Ukraine.  

For clarity and ease the comparison of the positions concerning the competence of the State Sec-
retary of the Ministry in accordance with the legal acts of Ukraine are presented in table 1 (the num-
bering of the paragraphs is saved in accordance with the regulatory legal act). 

In our opinion, the Law of Ukraine “On civil service” [4] focuses on the competence of the State 
Secretary of the Ministry, reflecting the staff management of the Ministry.  
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At the same time, the Law of Ukraine “On Central Bodies of Executive power” [5] focuses on com-
petencies that reflect organizational roles in relation to the work of the Ministry (clauses 1–4,7 in table 
1). Also, in addition to functions for the staff management of the Ministry there are functions of the staff 
management of the territorial bodies of the Ministry, enterprises, institutions and organizations belong-
ing to the sphere of management of the Ministry (clauses 10–13 Тab. 1).  

The Decree of the Cabinet of Ministers of Ukraine, in particular [7] largely repeats the text of article 
10 of the Law of Ukraine “On Central Bodies of Executive Power” [5]. 

In our opinion, the competence of the State Secretary of the Ministry should be limited to issues 
concerning staff management of the Ministry and general organizational [9]. We observe the confirma-
tion of this thought d in the draft law dated July 14, 2016 No. 4526-d [8] regarding the Law of Ukraine 
“On Central Executive Authorities” ([5, Р. 10]). 

It should be noted that clause 13 of the law of Ukraine “On civil service” [4] (the Secretary of State 
performs other duties in accordance with this law and other laws of Ukraine) confirms the possibility of 
further competences of the State Secretary of the Ministry of others by the Law of Ukraine.  

Conclusions. Thus, the competence of the state Secretary of the Ministry, reflecting the staff 
management of the Ministry arising out of the law of Ukraine “On civil service” [4]; organizational func-
tions in relation to the work of the Ministry should be reflected in the Law of Ukraine “On Central Exec-
utive Authorities”.  

For this, it is necessary to make changes to the Law of Ukraine “On Central bodies of Executive 
Power” [5] stipulated in [8]. 

 
References Література 

1. Ukaz Prezydenta Ukrainy Pro cherhovi zakhody 
shchodo dalshoho zdiisnennia administratyvnoi reformy v 
Ukraini : vid 29 trav. 2001 r. № 345/2001 [Decree of the 
President of Ukraine On the next steps for the further imple-
mentation of administrative reform in Ukraine: from May 29 
2001, № 345/2001]. zakon.rada.gov.ua. Retrieved from 
http://zakon2.rada.gov.ua/laws/show/345/2001 [in Ukraini-
an]. 

2. Ukaz Prezydenta Ukrainy Pro deiaki zakhody 
shchodo optymizatsii kerivnytstva v systemi tsentralnykh 
orhaniv vykonavchoi vlady : vid 26 trav. 2003 r. № 434/2003 
[Decree of the President of Ukraine On Some Measures to 
Optimize Leadership in the System of Central Executive 
Bodies: from May 26 2003, № 434/2003]. 
zakon.rada.gov.ua. Retrieved from 
http://zakon3.rada.gov.ua/laws/show/434/2003 [in Ukraini-
an]. 

3. Ukaz Prezydenta Ukrainy Pro Prymirne polozhennia 
pro pershoho zastupnyka ministra - kerivnyka aparatu 
ministerstva : vid 21 serp. 2004 r. № 964/2004 [Decree of 
the President of Ukraine About the Provisional Provision on 
the First Deputy Minister - Head of the Ministry's Office: from 
August 21 2004, № 964/2004]. zakon.rada.gov.ua. Retrieved 
from http://zakon2.rada.gov.ua/laws/show/964/2004 [in 
Ukrainian]. 

4. Zakon Ukrainy Pro derzhavnu sluzhbu : vid 10 hrud. 
2015 r. № 889-VIII [Law of Ukraine On the Civil Service: 
from December 10 2015, № 889-VIII]. zakon.rada.gov.ua. 
Retrieved from http://zakon5.rada.gov.ua/laws/show/889-19 
[in Ukrainian]. 

5. Zakon Ukrainy Pro tsentralni orhany vykonavchoi 
vlady : vid 17 berez. 2011 r. № 3166-VI zi zminamy [Law of 
Ukraine About central executive bodies: from March 17 
2011, № 3166-VI]. zakon.rada.gov.ua. Retrieved from 
http://zakon0.rada.gov.ua/laws/show/3166-
17/print1478020568592555 [in Ukrainian]. 

6. Kovbasiuk, Yu. V., Serohin, S. M., Soroko, V. M. et 
al. (2011). Etsyklopediia derzhavnoho upravlinnia [Encyclo-

1. Про чергові заходи щодо дальшого здійснення 
адміністративної реформи в Україні : Указ Президента 
України від 29 трав. 2001 р. №345/2001 [Електронний 
ресурс]. – Режим доступу : 
http://zakon2.rada.gov.ua/laws/show/345/2001. 

2. Про деякі заходи щодо оптимізації керівництва в 
системі центральних органів виконавчої влади : Указ 
Президента України 26 трав. 2003 р. №434/2003 [Елект-
ронний ресурс]. – Режим доступу : 
http://zakon3.rada.gov.ua/laws/show/434/2003. 

3. Про Примірне положення про першого за-
ступника міністра - керівника апарату міністерства : Указ 
Президента України від 21 серп. 2004 р. №964/2004 [Еле-
ктронний ресурс]. – Режим доступу : 
http://zakon2.rada.gov.ua/laws/show/964/2004. 

4. Про державну службу : Закон України від 
10 груд. 2015 р. №889-VIII [Електронний ресурс]. – Режим 
доступу : http://zakon5.rada.gov.ua/laws/show/889-19 

5. Про центральні органи виконавчої влади : Закон 
України від 17 берез. 2011 р. № 3166-VI зі змінами [Елек-
тронний ресурс]. – Режим доступу : 
http://zakon0.rada.gov.ua/laws/show/3166-
17/print1478020568592555. 

6. Енциклопедія державного управління : у 8 т. / 
Нац. акад. держ. упр. при Президентові України; наук.-
ред. колегія : Ю.В. Ковбасюк (голова), [та ін.]. – К. : НАДУ, 
2011. – Т. 6 : Державна служба / наук.-ред. колегія : С. М. 
Серьогін (співголова), В. М. Сороко (співголова), [та ін.]. – 
2011. – 1039 с. 

7. Про оголошення конкурсу на зайняття вакантних 
посад державних секретарів міністерств : Розпорядження 
Кабінету Міністрів України від 11 жовт. 2016 р. № 732-р 
[Електронний ресурс]. – Режим доступу : 
http://www.kmu.gov.ua/control/uk/cardnpd?docid=249404460 

8. Про внесення змін до деяких законів України у 
зв’язку з прийняттям Закону України  “Про державну слу-
жбу”: проект Закону від 14 лип. 2016 р. №4526-д [Елект-
ронний ресурс]. – Режим доступу 

http://zakon5.rada.gov.ua/laws/show/889-19
http://zakon3.rada.gov.ua/laws/show/434/2003
http://zakon.rada.gov.ua/go/964/2004
http://zakon.rada.gov.ua/go/964/2004
http://zakon2.rada.gov.ua/laws/show/964/2004
http://zakon5.rada.gov.ua/laws/show/889-19
http://www.kmu.gov.ua/control/uk/cardnpd?docid=249404460


Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 
МЕНЕДЖМЕНТ 

 

 169 

Suray I. G. Competency State secretary of the Ministry in Ukraine 
 

pedia of Public Administration] (Vols. 1-8). Kyiv: NADU [in 
Ukrainian]. 

7. Rozporiadzhennia Kabinetu Ministriv Ukrainy Pro 
oholoshennia konkursu na zajniattia vakantnykh posad 
derzhavnykh sekretariv ministerstv : vid 11 zhovt. 2016 r. № 
732-r [Order of the Cabinet of Ministers of Ukraine About the 
announcement of the competition for vacancies for state 
secretaries of ministries: from October 11 2016 № 732-r]. 
zakon.rada.gov.ua. Retrieved from 
http://www.kmu.gov.ua/control/uk/cardnpd?docid=24940446
0 [in Ukrainian]. 

8. Proekt Zakonu Pro vnesennia zmin do deiakykh 
zakoniv Ukrainy u zviazku z pryiniattiam Zakonu Ukrainy 
 “Pro derzhavnu sluzhbu”: vid 14 lyp. 2016 r. #4526-d [Draft 
Law On amendments to some laws of Ukraine in connection 
with the adoption of the Law of Ukraine "On Civil Service": 
dated July 14 2016, № 4526-d]. zakon.rada.gov.ua. Re-
trieved from 
http://w1.c1.rada.gov.ua/pls/zweb2/webproc4_1?pf3511=597
25 [in Ukrainian]. 

9. Suray, I. G. (2017). Between politics and public ser-
vice (State secretary of the ministry in Ukraine). Public man-
agement, 1(6), 171–177 [in English]. 

: http://w1.c1.rada.gov.ua/pls/zweb2/webproc4_1?pf3511=59
725. 

9. Suray, I. G. Between politics and public service 
(State secretary of the ministry in Ukraine) / Suray Inna 
Gennadiivna // Public management – 2017. – № 1 (6) – 
mach 2017. – P. 171–177. 

Received for publication 01.08.2017 
 
Бібліографічний опис для цитування : 
Suray, I. G. Competency State secretary of the Ministry in Ukraine / I. G. Suray // Науковий вісник Полісся. – 2017. – № 4 

(12). Ч. 2. – С. 163-169. 

http://www.kmu.gov.ua/control/uk/cardnpd?docid=249404460
http://www.kmu.gov.ua/control/uk/cardnpd?docid=249404460
http://nvp.stu.cn.ua/


Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 
 

МЕНЕДЖМЕНТ 
 

 
 

170 
Chaplay I. V. Information and communication support of the activities 
of the Verkhovna Rada in interaction with the public 
 

 

UDC 35:004 УДК 35:004 
  

I. V. Chaplay, Candidate in Public Administration І. В. Чаплай, к. н. з держ. упр.  
  

INFORMATION-COMMUNICATION SUPPORT 
OF THE ACTIVITIES  

OF THE VERKHOVNA RADA  
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ІНФОРМАЦІЙНО-КОМУНІКАТИВНЕ 
ЗАБЕЗПЕЧЕННЯ ДІЯЛЬНОСТІ ВЕРХОВНОЇ 
РАДИ У ВЗАЄМОДІЇ ІЗ ГРОМАДСЬКІСТЮ 

  
Urgency of the research. With the development of the 

information society, the issue of improving the ways of 
communication between the authorities and the citizen 
becomes more and more urgent.  

Target setting. The level of information and 
communication provision of the activities of the Verkhovna 
Rada and the Government of Ukraine in its interaction with 
the public is an essential feature of any democratic 
parliamentarian.  

Actual scientific researches and issues analysis. 
Within the framework of the national science of state 
administration, the development of communication between 
the state and public authorities has been reflected in the 
works of such scholars as E. Afonin, V. Bakumenko, 
T. Butirskaya, M. Bilynskaya, O. Valevsky, R. Voyitovich, 
V. Golub, N. Gudim, V. Gurkovsky, Y. Kovbasyuk, V. 
Kozakov, G.Poceptsov, O. Puhkal, Y. Radish, V. Rekbalo, 
S. Teleushun, V. Tertychka, E.Romanenko, E.Romat, etc. 

Uninvestigated parts of general matters defining. At 
the same time, there is such an important issue as the 
systematization of key concepts and approaches to the 
definition of the content of information and communication 
provision of the activities of the Verkhovna Rada and the 
Government of Ukraine in the interaction with the public. 
This is the relevance and practical significance of the 
proposed article. 

The statement of basic materials. When analyzing the 
information and communication provision of the activities of 
the Verkhovna Rada and the Government of Ukraine in their 
interaction with the public, based on their subjective and 
objective features, it is important to analyze the 
parliamentary discourse itself - a topic that has remained 
until recently little investigated.  

Conclusions. Despite the realities of the present, it is 
evident that there is a problem with the lack of general 
coherence of the work of information and communication 
systems and the implementation of strategic communication 
programs. 

 

Актуальність теми дослідження. З розвитком 
інформаційного суспільства все більшої актуальності 
набуває питання вдосконалення шляхів комунікації 
влади та громадянина.  

Постановка проблеми. Рівень інформаційно-
комунікативного забезпечення діяльності Верховної 
Ради та Уряду України у взаємодії з громадськістю є 
суттєвою ознакою будь-якого демократичного 
парламентарію.  

Аналіз останніх досліджень і публікацій. У межах 
вітчизняної науки державного управління, питання 
розвитку комунікації оранів державної влади з  
громадськістю знайшли своє відображення в роботах 
таких учених як Е.Афонін, В. Бакуменко, Т. Бутирська, М. 
Білинська, О. Валевський, Р. Войтович, В. Голубь, 
Н. Гудима, В. Гурковський, Ю. Ковбасюк, В. Козаков, 
Г. Почепцов, О. Пухкал,  Я. Радиш,  В. Ребкало, 
 С. Телешун,  В. Тертичка, Є. Романенко, Є. Ромат та ін. 

Виділення недосліджених частин загальної 
проблеми. В той же час, поза увагою дослідників 
знаходиться таке важливе питання як систематизація 
основних концепцій та підходів до визначення змісту 
інформаційно-комунікативного забезпечення діяльності 
Верховної Ради та Уряду України у взаємодії з 
громадськістю. В цьому  полягає актуальність та 
практичне значення запропонованої статті. 

Виклад основного матеріалу. При з’ясуванні 
інформаційно-комунікативного забезпечення діяльності 
Верховної Ради та Уряду України у взаємодії з 
громадськістю за їхніми суб’єктно-об’єктними ознаками 
важливим є аналіз власне парламентського дискурсу - 
тема, що до останнього часу залишалася 
малодослідженою.  

Висновки. Незважаючи реалії сьогодення свідчать 
про те, що існує проблема щодо відсутності загальної 
узгодженості роботи інформаційно-комунікаційних 
систем та реалізації стратегічних програм комунікації. 

Keywords: information and communication support; the 
Verkhovna Rada of Ukraine; the Government of Ukraine; 
and the public. 

Ключові слова: інформаційно-комунікативне 
забезпечення; Верховна Рада України; Уряд України; 
громадськість. 
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Target setting. The level of information and communication provision of the activities of the 

Verkhovna Rada and the Government of Ukraine in its interaction with the public is an essential 
feature of any democratic parliamentarian. The importance of such provision is emphasized in Ukraine 
by appointing deputies as "people's deputies". In addition, the Constitution of Ukraine emphasizes that 
deputies are accountable to citizens of Ukraine through holding regular elections, where citizens 
decide on the issue of their election. 
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Actual scientific researches and issues analysis. Within the framework of the national science 
of public administration, the development of communication between the state and public authorities 
has been reflected in the works of such scholars as E. Afonin, V. Bakumenko, T. Butyrskaya, 
M. Bilynskaya, O. Valevsky, R. Voytovich, V. Golub, N. Gudim, V. Gurkovsky, Y. Kovbasyuk, 
V. Kozakov, G. Poceptsov, O. Puhkal, Y. Radish, V. Rekbalo, S. Teleushun, V. Tertychka, 
E. Romanenko, E. Romat, etc. . 

The research objective is systematization of basic concepts and approaches to the definition of 
the content of information and communication provision of the activities of the Verkhovna Rada and 
the Government of Ukraine in interaction with the public. This is the relevance and practical 
significance of the proposed article. 

The statement of basic materials. In order to effectively carry out their duties, parliamentarians 
need to find ways of constant communication with citizens. This should be a two-way process in which 
the Verkhovna Rada of Ukraine (both the institution and deputies) announces its activities to citizens, 
both directly and through the mass media, through which citizens can report their concerns and 
opinions to deputies, as directly, as and through public organizations, who then trace and represent 
these views transparently in the Verkhovna Rada of Ukraine. 

The Constitution of Ukraine states that plenary meetings should be held openly. The Verkhovna 
Rada Committee meetings, too, may be open, or closed to the public, by the decision of the 
committee. When meetings are closed, committees provide access to the media and / or civil society, 
but not to the general public. In addition, Verkhovna Rada committees can hold hearings to discuss 
issues related to finding Ukrainian, citizens, experts and civil society views on proposed bill and may 
carry out missions in different regions of Ukraine, collecting information from citizens, representatives 
of local authorities, experts and civil society , concerning the work of the committee. 

When analyzing the information and communication provision of the activities of the Verkhovna 
Rada and the Government of Ukraine in their interaction with the public, based on their subjective and 
objective features, it is important to analyze the parliamentary discourse itself - a topic that has 
remained until recently little investigated [1]. At the same time, the issues of informational 
accountability of the authorities and media responsibility, which are exacerbated during the process of 
interpretation of events in the Verkhovna Rada of Ukraine, coverage of the legislative process, the 
search for compromises as a means of eliminating conflict situations or finding out their causes, 
overcoming the negative consequences in the information spacious society. Openness to the dialogue 
between the Verkhovna Rada and the Government and the public is proposed to be viewed as a form 
of search for competitive advantages related to significant social, political, economic changes and the 
creation of grounds for a democratic dialogue [2; 3]. 

The work of the press secretaries, who at an early stage were the organizers of the press, are 
important to ensure the openness and transparency of the dialogue, and now their functions include 
the provision of special services for reaching out to the general public. However, in today's state-
management practice, there are problematic issues regarding the work of the press-secretaries and 
press-service of the Verkhovna Rada and the Government. So, for example, despite the official 
instructions of the spokesperson, the Verkhovna Rada is in no hurry to allocate funds for a separate 
post. Thus, the authority of a "communications" with the media, as a rule, is assigned to one of the 
staff of the apparatus of the Verkhovna Rada, not dismissing it while doing it from their own 
responsibilities. As a result, the press secretary does not have the time to effectively communicate 
with the media and perform his duties in another position, which affects the quality of work in general 
[4]. And this is far from the only problematic issue of dialogue between the Verkhovna Rada, 
Government and the public. 

It is worth pointing out the fact that, nevertheless, people's deputies are already advising civil 
society organizations, and many NGOs have established close ties with people's deputies of Ukraine 
and forward their legislative comments, initiatives and proposals through them. For example, one of 
the strategically important joint initiatives of the Verkhovna Rada of Ukraine and civil society supported 
by the United Nations Development Program is the Action Plan for the implementation of the 
Declaration of Openness of the Parliament, which was developed by a working group composed of 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                            Scientific bulletin of Polissia № 4 (12), P. 2, 2017 
 

МЕНЕДЖМЕНТ 
 

 
 

172 
Chaplay I. V. Information and communication support of the activities 
of the Verkhovna Rada in interaction with the public 
 

 

deputies and civil society organizations. The action plan is based on Ukraine's accession to an open-
ended partnership, in which the openness of parliaments is an important component [5; 6]. 

The draft Action Plan on the implementation of the Declaration of Openness of Parliament in 
Ukraine was developed, presented and discussed with stakeholders in October 2015. The "Open 
Parliament" initiative includes a strategic framework and action plan to ensure the openness of the 
Verkhovna Rada of Ukraine, transparency of its activities and active involvement of citizens in 
legislative processes. As a result of the implementation of the Declaration it was possible to achieve 
concrete results of the openness of the Verkhovna Rada of Ukraine, the most important of which are: 

"- the OPEN OPEN DATABASE data portal opendata.rada.gov.ua has begun, from which 
everyone can freely copy, publish, distribute, use information which is grouped in data sets according 
to a certain criterion: the organizational structure of the VRU apparatus with staffing, separate 
categories of information from annual declarations of people's deputies, authors of draft laws of a 
certain convocation, etc.; 

- track the passage of bills on the web portal of the Verkhovna Rada; 
- Review electronic protocols of plenary meetings and conciliation councils (in the section 

"Legislation") - with voting statistics, transcript of text, audio and video records; 
- to read the texts of deputy requests and their answers on the pages of the official website of the 

Verkhovna Rada "[7]. 
At the same time, it should be noted that the introduction of such public initiatives, as one of the 

most powerful forms of direct democracy, requires understanding and refinement of the legal 
mechanism of state regulation by the state and public sectors, as the basis for improving its system, 
as incomplete and inaccurate information becomes, as a result, the cause of the emergence many 
problems in the system of public administration reform. In fact, in Ukraine, in practice, there is no such 
legislation that would make the law-making process more open to citizens, in particular, for 
commenting on bills. The website of the Verkhovna Rada Committee contains a section entitled 
"Public Debate on Bills", where citizens can comment on draft laws [8]. Indeed, the website of the 
Verkhovna Rada of Ukraine presents complex information and accompanying data on registered bills 
(registration number and date, registration session, inclusion in the agenda, project authors, 
management and other committees that review the project, examination of different types, 
benchmarking table etc). However, citizens can not participate in the legislative process, using the 
official website of the Verkhovna Rada of Ukraine to comment on the bills. Such an option, aimed at 
providing the public with additional tools for participation in the legislative process, can significantly 
increase the level of civic participation in the parliamentary legislative process [9]. 

It is clear that the role of information and communication support for the activities of the Verkhovna 
Rada and the Government of Ukraine in the interaction with the public can be strengthened, using new 
technologies and adopting a strategic approach to interaction with citizens. The Verkhovna Rada and 
the Government of Ukraine, with the support of various donors and in particular the USAID Rada 
Program and its predecessors, have invested heavily in new communication technologies that provide 
greater public access to this institution [10]. E-government offers the potential to improve internal 
coordination and greater parliamentary transparency, including the broadcasting of plenary meetings 
and committee meetings, legislative initiatives and other parliamentary discussions, in real time, and 
also creates additional opportunities for citizen participation in the legislative process. 

The Secretariat of the Verkhovna Rada of Ukraine has a specialized branch of information 
technology and the e-Parliament, which is called the Office of Computerized Systems of the 
Verkhovna Rada of Ukraine Apparatus [11]. The Office consists of 60 employees providing 
technological support, in total about 2,300 users (1 050 staff of the VRU Secretariat, 450 deputies and 
800 parliamentary assistants), as well as support for the database database; Parliamentary Internet 
site, which provides the necessary information on: deputies, plenary meetings and committee 
meetings, adopted laws and voting results. The halls of the plenary sessions are equipped with 
facilities for Internet broadcasting and Wi-Fi coverage. 

However, it is not necessary to forget that such communicative innovations are accompanied by a 
number of risks in the process of selecting and using certain means of communication. "This problem 
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is two-way and connected with the fact that the authorities are not always able to explain the reforms 
that it carries out (the very fact of reforms, their essence, goals and stages), and the fact that the 
media are not always ready for serious work on this issue. As a result, as of May 2016, only 0.6% of 
the polled Ukrainians believe that the authorities implemented more than half of the planned reforms, 
another 3% - half, and 10% - one third. And almost half of Ukrainians answered that there is no 
progress in the implementation of reforms at all "[12, c. 25]. This necessitates the development of 
long-term, permanent communication plans devoted specifically to the topics of information and 
communication technologies. Indeed, as analysis and practice show, the organizational structure of 
communicative plans and the organization of its management process are interrelated and 
interdependent. In the presence of system goals and objective properties of communicative plans, 
their sustainable development is ensured. One of the main features of the management system of 
communicative plans is the regulation of the predicted relationship of management, which proceeds 
from the responsibility of the active components of the system by achieving the stated objectives. 

Conclusions. The realities of the present, it is evident that there is a problem with the lack of 
general coherence of the work of information and communication systems and the implementation of 
strategic communication programs. Therefore, the reform of the communication functions of the VRU 
should be integrated into a broad and comprehensive strategy / plan of reforms, to ensure that the 
technical infrastructure and training are upgraded, and personnel development in existing media 
channels. 
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РЕФЕРАТИ                                                                                                                                                                 ABSTRACTS 
 

УДК 330.131.7:331 
Надрага, В. І. Теоретичні основи управління ри-

зиками соціально-трудової сфери / О В. І. Надрага // 
Науковий вісник Полісся. – 2017. - № 4 (12). ч. 2. – С. 8-
15. 

Анотація. У статті відзначається тісний взає-
мозв’язок ризиків соціально-трудової сфери та еконо-
мічних ризиків. Проведено порівняльний аналіз розвит-
ку соціально-трудової сфери України та окремих євро-
пейських країни за наведеними показниками. Процес 
управління ризиками соціально-трудової сфери поді-
лено на етапи: аналіз; вибір методів впливу на основі їх 
оцінки; прийняття управлінського рішення; безпосеред-
ній вплив на ризики; контроль і корегування результа-
тів. Табл.: 2. Іл.: 1. Бібліогр.: 15 назв. 

Ключові слова: соціальні індикатори; ймовірність; 
зайнятість; безробіття; страхові механізми. 

 
УДК 658.018 
Гончар, О. І. Інформаційні системи як інстру-

мент розвитку потенціалу підприємства / О. І. Гон-
чар, І. В. Філіпішин, О. С. Щербіна // Науковий вісник 
Полісся. – 2017. - № 4 (12). ч. 2. – С. 16-21. 

Анотація. Авторами доведено, що потреби підп-
риємства, наявний технологічний рівень і кваліфіковані 
користувачі – основні передумови упровадження інфо-
рмаційних технологій на підприємствах. Вони сприя-
ють формуванню інформаційної системи, інфор-
маційного простору, ефективності управління та ро-
звитку потенціалу. 

На засадах дослідження еволюції інформаційних 
систем виокремлено принципи їх формування. Табл.: 
1. Іл.: 1. Бібліогр.: 8 назв. 

Ключові слова: інформація; системи; інфор-
маційні ресурси; технології; управління; рішення; 
ефект; потенціал підприємства.  

 
УДК 343 
Гончаренко, О. Г. Концептуалізація поняття 

«ефективність діяльності кримінально-виконавчої 
системи» / О. Г. Гончаренко, Г. В. Кравчук, О. С. Ба-
лан // Науковий вісник Полісся. – 2017. - № 4 (12). ч. 2. 
– С. 22-26. 

Анотація. Кримінально-виконавча система, як со-
ціально - економічна система, що володіє специфічни-
ми особливостями і ознаками економічної системи та 
забезпечує виробництво суспільних благ. 

Сьогодні досліджуючи поняття ефективності з по-
зиції корисного кінцевого результату функціонування 
соціальних систем до якої відносяться правоохоронні 
органи, і в тому числі органи і установи кримінально-
виконавчої системи. 

На сучасному етапі розробка методики оцінки ефе-
ктивності є першочерговим завданням щодо вдоскона-
лення управління діяльністю кримінально-виконавчої 
системи в цілому, та її органами та установами зок-
рема. Об’єктивна системна оцінка виступає основою 
визначення пріоритетності факторів ефективності та 
оцінки результативності діяльності органів та установ 
виконання покарань і якості управління ними. Табл.: 1. 
Бібліогр.: 15 назв. 

Ключові слова: ефективність; оцінка; якість 
управління; фактори виробництва; результативність. 

 
 

UDC 330.131.7:331 
Nadraga, V. I. Theoretical bases of risk management 

of social-labor sphere / V. I. Nadraga // Scientific bulletin 
Polissia. - 2017. - Vol. 4 (12), Р. 2. – P. 8-15. 

Abstract. The article notes the close relationship between 
the risks of social and labour sphere and economic risks. A 
comparative analysis of the development of the social and 
labour sphere of Ukraine and the certain European countries 
by the given indicators was carried out. The process of risk 
management in the social and labour sphere is divided into 
stages: analysis; choice of methods of influence on the basis 
of their assessment; man-agement decision making; direct 
impact on risks; control and adjustment of results. Tabl.: 2. 
Figs.: 1. Refs: 15 titles. 

Keywords: social indicators; probability; employment; un-
employment; insurance mechanisms.  

 
 
UDC 658.018 
Gonchar, O. I. Information systems as an instrument 

for the enterprise potential development / O. I. Gonchar, 
I. V. Filipishyn, O. S. Shcherbina // Scientific bulletin Polissia. - 
2017. - Vol. 4 (12), Р. 2. – P. 16-21. 

Abstract. The authors prove that the needs of the enter-
prise, the existing technological level and qualified users are 
the main prerequisites for the introduction of information tech-
nology in enterprises. They contribute to the formation of an 
information system, information space, management efficien-
cy and capacity development. Tabl.: 1. Figs.: 1. Refs: 8 itles. 

Keywords: Modern information systems contribute to the 
implementation of a number of opportunities, the acquisition of 
various types of effects and capacity development in general. 

 
 
 
 
 
UDС 343 
Goncharenko, O. G. Сonceptualization meaning «Еf-

fectiveness activity of criminal-executive system» / O. G. 
Goncharenko, A. V. Kravchuk, O. S. Balan // Scientific bulletin 
Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 22-26. 

Abstract. The criminal-executive system, as a socio-
economic system, that pos-sesses specific features and fea-
tures of the economic sys-tem and ensures the production of 
public wealth. 

Today, investigating the concept of efficiency from the 
point of view of the useful final result of the social systems 
functioning which includes law enforcement agencies, and 
including bodies and institutions of criminal- executive system. 

At the present stage, the development of a methodology 
for evaluating efficiency is a priority task for improving the 
management of the criminal-executive system as a whole, and 
its organs and institutions in particular. An objective system 
evaluation serves as the basis for determining the priority of 
the factors of effectiveness and the evaluation of the perfor-
mance of the organs and penitentiary institutions and the qual-
ity of their management. Tabl.: 1. Refs: 15 titles. 

Keywords: efficiency; rating; management quality; fac-
tors of production; performance. 
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УДК 332:65:637 
Боковець, В. В. Оцінювання ефективності 

складових управління підприємствами в сучасних 
умовах / В. В. Боковець, Н. Л. Замкова, Н. М. Махна-
чова // Науковий вісник Полісся. - 2017. - № 4 (12). ч. 2. 
– С. 27-32. 

Анотація. Для оцінки ефективності складових 
управління підприємствами використовується поєд-
нання нечітко-множинного та лінгвістичного підходу. 

Для забезпечення високого рівня адекватності ре-
зультатів діагностики ефективності управління підпри-
ємствами пропонується використовувати вагові коефі-
цієнти значущості окремих складових системи оцінки 
ефективності управління доцільно розраховувати на 
засадах використання багатокритеріального матрично-
го підходу. Табл.: 3. Бібліогр.: 7 назв. 

Ключові слова: управління; ефективність управ-
ління; інтегральна оцінка; нечітко-множинний підхід; 
лінгвістичний підхід; бізнес-індикатори; складові ефек-
тивності управління. 

 
УДК 656.07:334.7 
Карпенко, О. О. Механізм забезпечення еконо-

мічного розвитку транспортно-логістичних підпри-
ємств на засадах кластеризації / О. О. Карпенко, О. 
М. Паливода // Науковий вісник Полісся. - 2017. - № 4 
(12), ч. 2. - С. 33-39. 

Анотація. У статті представлено розрахунки кое-
фіцієнтів локалізації, фокусу та розміру кластерної 
групи, на основі яких обґрунтовано доцільність ство-
рення транспортно-логістичного кластера у м. Києві та 
Київській області. Представлено перелік потенційних 
учасників кластера, а також розроблено механізм за-
безпечення економічного розвитку транспортно-
логістичних підприємств на засадах кластеризації. 
Іл.:1. Табл.:2. Бібліогр.: 7 назв. 

Ключові слова: кластеризація транспортно-
логістичних підприємств; транспортно-логістичний кла-
стер; механізм забезпечення економічного розвитку; 
мультимодальні перевезення. 

 
УДК 364-3:061.1:005.52 
Свинчук, А. А. Економічна безпека вищої осві-

ти: аналіз можливостей та загроз / А. А. Свинчук// 
Науковий вісник Полісся. - 2017. - № 4 (12), ч. 2. - С. 
40-44. 

Анотація. В статті показано, що оцінювання ре-
зультатів діяльності соціального підприємства має 
виразні особливості, що вимагає відповідного розме-
жування соціальних та бізнес-результатів його функці-
онування. 

Оцінювання економічних і соціальних результатів 
діяльності соціальних підприємств запропоновано 
здійснювати у логічній послідовності. При цьому вибір 
конкретного інструментарію оцінювання соціальних 
результатів обумовлюється складом об’єктів вимірю-
вання, які є різними для виокремлених автором типів 
соціальних підприємств, оскільки останні мають різні 
групи ключових стейкхолдерів. Іл.:1. Бібліогр.: 8 назв. 

Ключові слова: соціальне підприємство; соціаль-
не підприємництво; оцінювання результату. 
 

УДК 336.76:338.46:366.626 
Шкарлет, С. М. Обгрунтування сутності катего-

рії «фінансова довіра» / С. М. Шкарлет, М. В. Дубина 
// Науковий вісник Полісся. - 2017. - № 4 (12), ч. 2. - С. 
42-52. 

UDC 332:65:637 
Bokovets, V. V. Assessment of the effectiveness of 

enterprise management components in modern condi-
tions / V. V. Bokovets, N. L. Zamkova, N. M. Makhna-
chova// Scientific bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - 
P. 27-32. 

Abstract. To evaluate the effectiveness of the compo-
nents of enterprise management, a combination of fuzzy-
plural and linguistic approach is used. 

In order to ensure a high level of adequacy of the results 
of diagnostics of the efficiency of management, it is suggested 
that companies use the weighting factors of the significance of 
individual compositional systems for assessing the effective-
ness of management, based on the use of a multi-criteria ma-
trix approach. Tabl.: 3. Refs: 7 titles. 

Keywords: management instruments; corporation; mech-
anism; organizational and economic mechanism; manage-
ment; functions of management. 

 
 
 
UDC 656.07:334.7 
Karpenko, О. О. Mechanism of providing economic 

development of transport and logistics enterprises on the 
basis of clustering / O. О. Karpenko, O. М. Palyvoda // Sci-
entific bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 33-39. 

Abstract. The article provides calculations of a localiza-
tion coefficient, a focus and a size of a cluster group, based 
on which the practicability of creation of a transport and logis-
tics cluster in the city of Kyiv and Kyiv region is substantiated. 
The list of potential participants of a cluster is provided, and 
the mechanism of providing economic development of 
transport and logistics enterprises on the basis of clustering is 
developed. Figs.: 1. Tabl.: 2. Refs: 7 titles. 

Keywords: clustering of transport and logistics enter-
prises; transport and logistics cluster; mechanism of providing 
economic development; multimodal transportation. 

 
 
 
 
UDC 364-3:061.1:005.52 
Svynchuk, A. A. Methodical instrumentation of evalua-

tion the results of social enterprise activity / A. A. Svyn-
chuk // Scientific bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - 
P. 40-44. 

Abstract. The article shows that the evaluation of the re-
sults of a social enterprise activity has distinct features, which 
requires a proper separation of social and business results of 
its functioning. 

The evaluation of economic and social performance of so-
cial enterprises is proposed to be carried out in a logical se-
quence. In this case, the choice of specific tools for evaluating 
social outcomes is determined by the composition of meas-
urement objects, which are different for author-specific types 
of social enterprises, since the latter have different groups of 
key stakeholders. Figs.: 1. Refs: 8 titles. 

Keywords: social enterprise; social entrepreneurship; 
evaluation of the result. 

 
 
 
UDС 336.76:338.46:366.626 
Shkarlet, S. M. Submission of mention of the category 

"financial trust" / S. M. Shkarlet, M. V. Dubyna // Scientific 
bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 42-52. 

Abstract. Within the article, essence of the category "fi-
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Анотація. У статті досліджено сутність категорії 
"фінансова довіра". Грунтуючись на розгляді довіри як 
суспільного феномену, запропоновано розглядати її як 
явище, що виникає у процесі формування економічних 
відносин, які пов’язані із створенням, розподілом і ви-
користанням централізованих та децентралізованих 
фондів коштів, у результаті чого виникають взаємовід-
носини, які можна охарактеризувати надійними, впев-
неними, добросовісними, порядними, що дає можли-
вість прогнозувати подальші дії учасників таких взає-
мовідносин. Іл.:2. Бібліогр.: 11 назв. 

Ключові слова: фінанси; довіра; фінансова дові-
ра; категорія; фінансові відносини; ринок фінансових 
послуг. 

 
УДК 336.7:620.9 
Забаштанський, М. М. Ретроспектива 

використання фінансових інструментів ПАТ 
“Укргідроенерго” / М. М. Забаштанський, О. В. 
Абакуменко, П. О. Лук’яшко // Науковий вісник Полісся. 
- 2017. - № 4 (12), ч. 2. - С. 53-57. 

Анотація. Дані фінансової звітності ПАТ 
„Укргідроенерго” дозволяють вказати на наявність 
деяких особливостей використання ним фінансових 
інструментів. Ці особливості полягають у значному і 
досить суперечливому впливі держави як власника на 
процес формування фінансових ресурсів 
підприємства. Табл.: 1. Бібліогр.: 10 назв. 

Ключові слова: гідроенергетика; 
електроенергетика; фінансові інструменти. 

 
УДК 336.025 
Карчева, Г. Т. Реформування державного регу-

лювання та нагляду за фінансовими установами в 
Україні / Г. Т. Карчева, С. Г. Хоружий // Науковий віс-
ник Полісся. - 2017. - № 4 (12), ч. 2. - С. 58-61. 

Анотація. За результатами дослідження 
встановлено, що в умовах відкритого фінансового 
ринку існуюча в Україні модель не забезпе-чує 
ефективний нагляд за фінансовими установами. 
Проведений критичний аналіз існуючих моделей дер-
жавного регулювання та нагляду за фінансовими уста-
новами дозволив виявити переваги та недоліки кожної 
з моделей та обґрунтувати доцільність реформування 
державного регулювання та нагляду. Іл.: 1. Бібліогр.: 6 
назв. 

Ключові слова: ринок фінансових послуг; 
фінансові установи; державне регулювання та нагляд; 
компе-тентний орган; секторальна модель. 

 
УДК 336.71 
Масленніков, Є. І. Забезпечення стабільності 

банковської системи України в контексті інституці-
ональної трансформації / Є. І. Масленніков, І. А. Ло-
мачинська, Н. В. Бичкова // Науковий вісник Полісся. - 
2017. - № 4 (12), ч. 2. - С. 62-70. 

Анотація. На основі вибірки даних проаналізовано 
вплив структурних змін в банківській системі на її ста-
більність. В якості проксі змінної оцінки фінансової 
стійкості банківської системи використано показник 
регуляторного капіталу. Іл.: 3. Табл.: 2. Бібліогр.: 10 
назв. 

Ключові слова: банківські установи; експансія 
іноземного капіталу; стабільність банківської системи 
України. 

 
 

nancial trust" was researched. Based on considering trust as a 
society phenomena, it was suggested to consider it as a phe-
nomena that arises in the process of economic relations crea-
tion connected with creation, distribution and using decentral-
ized money funds, as a result of which there arise interrela-
tions which can be characterized as secure, trustful, confident, 
good faith, decent, which enable us to predict further actions 
of the participants of such relations. Figs.: 2. Refs: 11 titles. 

Keywords: finances; trust; financial trust; category. Fi-
nancial relations; financial services market. 

 
 
 
 
 
UDС 336.7:620.9 
Zabashtanskyi, M. M. Retrospective review of financial 

tools use by pjsc “Ukrhydroenergo”/ M. M. Zabashtanskyi, 
O. V. Abakumenko, P. O. Lukiashko // Scientific bulletin 
Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 53-57. 

Abstract. Data of financial statements of PJSC “Ukrhi-
droenergo” allow to indicate on the availability of some peculi-
arities of financial tools use by it. These features lay in con-
siderable and quite controversial influence of the state as an 
owner on the process of financial tools creation of the enter-
prise. Tabl.: 1. Refs: 10 titles. 

Keywords: hydropower industry; power generating indus-
try; financial tools. 

 
 
 
UDС 336.025 
Karcheva, G. T. Reforming of state regulation and su-

pervision of financial institutions in Ukraine / G. T. 
Karcheva, S. G. Khoruzhyi // Scientific bulletin Polissia. - 
2017. - Vol. 4 (12), Р. 2. - P. 58-61. 

Abstract. The results of investigation show that in terms 
of open financial market existing in Ukraine model doesn’t 
provide efficient supervision of financial institutions. Conduct-
ed critical analysis of existing models of state regulation and 
supervision of financial institutions helped to determine ad-
vantages and disadvantages of each model and justify the 
necessity of reforms in state regulation and supervision. Figs.: 
1. Refs: 6 titles. 

Keywords: financial services markets; financial institu-
tions; state regulation and supervision; competent authority; 
sectoral model. 

 
 
 
UDС 336.71 
Maslennikov, E. I. Ensuring stability of Ukrainian 

banking system in context of institutional transformation / 
E. I. Maslennikov, I. A. Lomachynska, N. V. Bychkova // Sci-
entific bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 62-70. 

Abstract. Based on the sample of data the influence of 
structural changes of the banking system on its sustainability 
was analysed. The indicator of the regulatory capital was used 
as a proxy for financial sustainability of the banking system. 
Figs.: 3. Tabl.: 2. Refs: 10 titles. 

Keywords: banking institutions; expansion of foreign 
capital; stability of the banking system of Ukraine. 
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УДК 657.471.1 
Ніценко, В. С. Облік трансакційних витрат 

суб’єктів господарювання / В. С. Ніценко, В. С. Му-
ковіз, О. М. Шарапа // Науковий вісник Полісся. - 2017. 
- № 4 (12), ч. 2. - С. 71-78. 

Анотація. У статті розкрито методологічні особли-
вості лише частини трансакційних витрат – тих, які 
можна виявити й оцінити методом бухгалтерського 
обліку, тобто фактично понесені витрати, що фіксу-
ються в первинних документах і відображаються в бух-
галтерському обліку та розкриваються у фінансовій 
звітності, але при цьому не класифікуються як транса-
кційні витрати. Taбл.: 4. Бібліогр.: 14 назв. 

Ключові слова: трансакційні витрати; бухгалтер-
ський облік; управлінський облік; витрати діяльності. 

 
УДК 657 
Перетятько, Ю. М. Бухгалтерський облік про-

дажу основних засобів в різних умовах господа-
рювання / Ю. М. Перетятько, Л. Б. Іванова // Науковий 
вісник Полісся. - 2017. - № 4 (12), ч. 2. - С. 79-83. 

Анотація. Якщо основний засіб не відповідає умо-
вам визнання необоротного активу для продажу, то у 
бухгалтерському обліку продаж такого майна ми реко-
мендуємо відображати як пряму реалізацію. 
Іл.:1.Taбл.: 1. Бібліогр.: 5 назв. 

Ключові слова: основний засіб; необоротні активи 
утримувані для продажу; антикризове управління.  

 
УДК 368.013 
Клапків, Ю. М. Фінансовий механізм страхової 

справи / Ю. М. Клапків, Л. Нieмчик, О. В. Вакун // Нау-
ковий вісник Полісся. - 2017. - № 4(12), ч. 2. - С. 84-91. 

Анотація. У статті обґрунтовується на основі різ-
номанітних підходів поняття фінансового механізму, 
трактування фінансового механізму страхової справи. 
Під яким, оптимально розуміти систему управління 
фінансовими відносинами на ринку страхових послуг 
через фінансові важелі за допомогою фінансових ме-
тодів. Визначаються власне фінансові важелі що ма-
ють місце у страховій справі. Авторами розглядається 
використання фінансових методів у страховому секто-
рі. Іл.: 1. Бібліогр.: 30 назв. 

Ключові слова: страхова справа; фінансовий ме-
ханізм; страхова компанія; фінансові важелі; фінансові 
інструменти. 

 
УДК 510.644.4:519.816 
Григорук, П. М. Підхід до побудови нечітких ві-

дношень переваги в прийнятті управлінських рі-
шень / П. М. Григорук, Н. А. Хрущ, С. С. Григорук // 
Науковий вісник Полісся. - 2017. - № 4 (12), ч. 2. - С. 
92-99. 

Анотація. Розглянуто процедуру прийняття рі-
шень на основі побудови нечіткого відношення перева-
ги з функцією належності, яка відображає ступінь впе-
вненості в перевазі однієї альтернативи над іншою. 
Вибір альтернативи здійснюється з підмножини строго 
недомінованих альтернатив, побудованої на основі 
нечітких відношень переваги. Taбл.: 7. Бібліогр.: 11 
назв. 

Ключові слова: Нечітка множина; нечітке відно-
шення переваги; функція належності; прийняття рі-
шень; недомінована альтернатива; багатокритеріаль-
ний вибір. 

 
 

UDС 657.471.1 
Nitsenko, V. S. Accounting of transaction expenses of 

economic entities / V. S. Nitsenko, V. S. Mukoviz, O. М. 
Sharapa // Scientific bulletin Polissia. - 2017. - Vol. 4 (12), Р. 
2. - P. 71-78. 

Abstract. This article only reveals methodological fea-
tures of some transaction expenses, those are possible to 
detect and estimate through accounting, the ones actually 
incurred costs recorded in primary documents and disclosed 
in the financial statements, but are not classified as transac-
tion costs. Taбл.: 4. Refs: 14 titles. 

Keywords: transaction expenses; accounting; manage-
ment accounting; activity costs. 
 

 
 
UDС 657 
Peretiatko, Yu. M. Accounting sale of fixed assets in 

different conditions of business / Yu. M. Peretiatko, L. B. 
Ivanova // Scientific bulletin Polissia. - 2017. - Vol. 4(12), Р. 2. 
- P. 79-83. 

Abstract. If the tangible asset does not meet the condi-
tions of recognizing as the non-current asset for sale, we rec-
ommend that the sale of such property to be disclosed as a 
direct sale in the accounting. Figs.: 1. Taбл.: 1. Refs: 5 titles. 

Keywords: fixed asset; non-current assets held for sale; 
anti-crisis management. 
 

 
UDС 368.013 
Klapkiv, Y. М. Financial mechanism of the insurance 

business / Y. М. Klapkiv, L. Niemczyk, О. V. Vakun // Scien-
tific bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 84-91. 

Abstract. The concept of financial mechanism, the inter-
pretation of the financial mechanism of insurance business is 
substantiated on the basis of various approaches of the con-
cept of financial mechanism in this article. The financial 
mechanism of insurance business is defined as a system of 
financial relations management in the market of insurance 
services through financial leverage with the help of financial 
methods. The actual financial leverage that takes place in the 
insurance business is determined. The authors consider the 
use of financial methods in the insurance sector. Figs.: 1. 
Refs: 30 titles. 

Keywords: insurance business; financial mechanism; in-
surance company; financial levers; financial instruments.  

 
UDС 510.644.4:519.816 
Hryhoruk, P. M. An approach to construct fuzzy pref-

erence relationships for managerial decision making / 
P. M. Hryhoruk, N. A. Khrushch, S. S. Grygoruk // Scientific 
bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 92-99. 

Abstract. The procedure of de-cision making is consid-
ered based on the creation of fuzzy preference relationship 
with membership function, which re-flects the degree of confi-
dence in the superiority of one alter-native over another. The 
choice of alternatives carried out from subset of strictly non-
dominated alternatives, based on fuzzy preference relation-
ship. Tabl.: 7. Refs: 11 titles.  

Keywords: Fuzzy set, fuzzy preference relationships; 
membership function; decision making; non-dominated alter-
native; multi-criteria choice. 
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УДК 338.2:37.06 
Грищенко, І. М. Інформаційна культура як осно-

ва ефективного управління талантом / І. М. Грищен-
ко, О. Ю. Чубукова // Науковий вісник Полісся. - 2017. - 
№ 4 (12), ч. 2. - С. 100-105. 

Анотація. У статті досліджені поняття «талант», 
«управління талантом», «інформаційна культура». 
Доведено їх безумовний взаємозв’язок і вплив на фо-
рмування особистості, розвиток організації, командної 
діяльності та їх ефективності. Висвітлено можливі 
шляхи плекання таланту й особистості в умовах суспі-
льства інноваційного розвитку, повсюдного впрова-
дження інформаційно-телекомунікаційних технологій. 
Бібліогр.: 10 назв. 

Ключові слова: талант суспільної взаємодії; 
управління талантом; інформаційна культура; інфор-
маційно-телекомунікаційні технології. 

 
УДК 621.316 
Косенко, О. П. Прогнозирование отраслевого 

парка электротехнических изделий / О. П. Косенко, 
Т. А. Кобелева, Н. П. Ткачева // Науковий вісник Поліс-
ся. - 2017. - № 4 (12), ч. 2. - С. 106-111. 

Анотація. Прогнозировать размеры отраслевого 
парка электротехнических изделий предлагается пу-
тем решения двух взаимосвязанных задач: а) прогно-
зирование парка технологического оборудования, ав-
томатизированную работу которого обеспечивают эти 
изделия; b) определение индекса роста уровня меха-
низации и автоматизации основных видов оборудова-
ния, т.е. изменение количества различных видов из-
делий (коэффициентов применяемости) в расчете на 
единицу оборудования. На основе статистической об-
работки динамики изменения коэффициентов приме-
няемости изделий за длительный период предложены 
математические модели по отдельным видам изде-
лий, позволяющие прогнозировать коэффициенты 
применяемости.Табл.: 2. Бібліогр.: 12 назв. 

Ключові слова: электротехнические изделия; 
прогнозирование; отраслевой парк; технологическое 
оборудование; машиностроение. 
 

УДК 378:658.8 
Чирва, О. Г. Маркетинговий аналіз кон’юнктури 

ринку вищої освіти України / О. Г. Чирва, М. В. Біло-
шкурський, Н. О. Пачева // Науковий вісник Полісся. - 
2017. - № 4 (12), ч. 2. - С. 112-116. 

Анотація. Проведено факторний аналіз 
кон’юнктури ринку вищої освіти України. Доведено, що 
ключовими факторами, які найбільше впливають на 
попит на вищу освіту, є демографічний, соціальний, 
фактор ціни та добробут населення. Побудовано еко-
номіко-математичну модель та одержано коефіцієнти 
еластичності попиту на послуги з вищої освіти за вка-
заними факторами. Табл.: 2. Бібліогр.: 10 назв. 

Ключові слова: кон’юнктура; вища освіта; вищий 
навчальний заклад; попит; ринок; фактор. 

 
УДК 330.341.1 
Шпак, Н. О. Інструментарій інтерпретації еконо-

мічної інформації для управління розвитком про-
мислового потенціалу / Н. О. Шпак, Н. С. Станасюк, 
О. В. Глушко // Науковий вісник Полісся. - 2017. - № 4 
(12), ч. 2. - С. 117-124. 

Анотація. В науковому дослідженні зроблено ак-
цент на виокремленні дієвих інструментів управління 
процесом розвитку промислового потенціалу. Прове-

UDС 338.2:37.06 
Gryshchenko, І. М. Informatsiyna kultura yak osnova 

efektyvnoho upravlinnya talantom. [Information culture as 
the basis of efficient talent management] / І. М. 
Gryshchenko, O. Y. Chubukova // Scientific bulletin Polissia. - 
2017. - Vol. 4 (12), Р. 2. - P. 100-105. 

Abstract. The concepts "talent", "talent management", "in-
formation culture" have been investigated in the article. Their 
absolute interrelation and influence on personality formation, 
organization development, team activity and their effective-
ness are proved. The possible ways of talent and personality 
cultivating in the conditions of innovative development society, 
the widespread introduction of information and telecommuni-
cation technologies are highlighted. Refs: 10 titles. 

Keywords: social interaction talent; talent management; 
information culture; information and telecommunication tech-
nologies. 

 
UDС 621.316 
Кosenko, О. P. Forecasting industry park electrical 

products / О. P. Кosenko, T. O. Kobielieva, N. P. Tkachova // 
Scientific bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 106-
111. 

Abstract. To predict the size of the industry Park electrical 
products is proposed by addressing two interrelated challeng-
es: a) prediction of old machinery, automated operation which 
provide these products; b) determining the growth index of the 
level of mechanization and automation of the basic types of 
equipment, i.e. the change in the number of different types of 
products (ratios of applicability) per piece of equipment. On 
the basis of statistical processing of variation coefficients of 
the applicability of the products over a long period of mathe-
matical models for certain types of products, allowing to pre-
dict the coefficients of applicability. Tabl.: 2. Refs: 12 titles. 

Keywords: electrical products; forecasting; industrial 
Park; technological equipment; engineering. 

 
 
 
 
 
 
UDС 378:658.8 
Chyrva, O. H. Marketing analysis of the market condi-

tions of higher education in Ukraine / O. H. Chyrva, M. V. 
Biloshkurskyi, N. O. Pacheva // Scientific bulletin Polissia. - 
2017. - Vol. 4 (12), Р. 2. - P. 112-116. 

Abstract. Factor analysis of the market conditions of 
higher education in Ukraine has been conducted. It is proved 
that the key factors that influence the demand for higher edu-
cation are demographic and social ones, as well as price fac-
tor and population welfare. The economic and mathematical 
model was constructed and the coefficients of demand elastic-
ity for higher education services were obtained by the indicat-
ed factors. Tabl.: 2. Refs: 10 titles. 

Keywords: market conditions; higher education; higher 
educational institution; demand; market; factor. 

 
UDС 330.341.1 
Shpak, N. O. Tools for interpretation of economic in-

formation for a management of development industrial 
potential / N. O. Shpak, N. S. Stanasiuk, O. V. Hlushko // 
Scientific bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 117-
124. 

Abstract. In the scientific research the emphasis was 
placed on the identification of effective tools for managing the 
process of development of industrial potential. An argumenta-
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дений аналіз існуючих інструментальних засобів, при-
датних для потреб інтерпретації економічної інформа-
ції. Запропоновано інноваційний підхід реалізації сис-
темного інструментарію в процесному управлінні роз-
витком промислового потенціалу. Іл.: 3. Бібліогр.: 10 
назв. 

Ключові слова: інструментарій; управління; еко-
номічна інформація; промисловий потенціал. 

 
УДК 338.48:658.8 
Басюк, Д. І. Взаємне позиціонування соціаль-

них та економічних стратегій / Д. І. Басюк, І. Я. Анто-
ненко, Є. О. Музичка // Науковий вісник Полісся. - 2017. 
- № 4 (12), ч. 2. - С. 125-130. 

Анотація. Стаття присвячена розробці теоретич-
них та методичних підходів, практичних рекомендацій 
щодо управління дистрибуційною діяльністю туристич-
них підприємств. Визначено, що побудова дієвої си-
стеми дистрибуції туристичних послуг повинна 
здійснюватись на основі їх збутового потенціалу, ка-
налів просування туристичних продуктів (прямих, не-
прямих) та формування стратегій. Розглядається за-
стосування електронної дистрибуції в туризмі. Іл.: 3. 
Бібліогр.: 10 назв. 

Ключові слова: дистрибуція; збут туристичних 
продуктів (послуг); туристичний продукт; туроператор; 
турагент. 

 
УДК 330.1:338.4:65.011.3 
Дука, А. П. Парадигма інтегрованого управління 

ризиками / А. П. Дука // Науковий вісник Полісся. - 
2017. - № 4 (12), ч. 2. - С. 131-136. 

Анотація. Автором висвітлено питання діалектич-
ного взаємозв’язку між компонентами управління ком-
панією та ризик-менеджменту. Наголошено на важли-
вості переходу від сприйняття управління ризиків 
окремим напрямом діяльності компанії до формування 
культури ризик-менеджменту щодо забезпечення інте-
грованості управління ризиками з бізнес-процесами 
компанії. З метою розгорнутого представлення форму-
вання інтегрованого ризик-менеджменту наведено 
піраміду інтегрування ризиків в систему менеджменту 
компаній. Іл.: 1. Табл.1. Бібліогр.: 10 назв. 

Ключові слова: ризик; менеджмент; ризик-
менеджмент; інтегрований ризик-менеджмент; бізнес-
процеси; ризик-апетит; толерантність до ризику. 

 
УДК 657.358.01 
Рожелюк, В. М. Дослідження факторів впливу 

професійної компетентності на ефективність дія-
льності облікового персоналу / В. М. Рожелюк, О. М. 
Кальченко // Науковий вісник Полісся. - 2017. - № 4 
(12), ч. 2. - С. 137-143. 

Анотація. Ефективна діяльність облікового персо-
налу в системі управління підприємством ринкового 
типу визначається рівнем професіоналізму бухгалтерів 
не лише у знаннях нормативно-правовових актів та 
процедурах ведення облікових записів, а й у вмінні 
вирішувати конструктивні завдання, приймати дієві 
рішення виробничого, фінансового та інвестиційного 
характеру, впливати на стратегію розвитку підприємс-
тва у конкурентному середовищі та формувати інфор-
маційні продукти для різних груп зацікавлених корис-
тувачів. Бібліогр.: 10 назв. 

Ключові слова: компетентність; облік; обліковий 
персонал; організація обліку; бухгалтерська професія; 
етична поведінка. 

tive analysis of existing tools available for the interpretation of 
economic information is carried out. An advanced approach to 
the implementation of system tools in the process of manag-
ing the development of industrial potential is proposed. Figs.: 
3. Refs: 10 titles. 

Keywords: tools; management; economic information; in-
dustrial potential. 

 
 
UDС 338.48:658.8 
Basyuk, D. І. Distribution as a modern form of market-

ing structures in tourism / D. І. Basyuk, I. Y. Antonenko, 
Y. O. Muzychka // Scientific bulletin Polissia. - 2017. - Vol. 4 
(12), Р. 2. - P. 125-130. 

Abstract. The article focuses on the development of theo-
retical and methodological approaches, practical recommen-
dations on management of distribution activities of tourism 
enterprises. It is determined that the construction of an effec-
tive distribution system for tourism services should be carried 
out on the basis of their sales potential, channels for the pro-
motion of tourism products (direct, indirect) and the formation 
of strategies. The usage of electronic distribution in tourism is 
considered. Figs.: 3. Refs: 10 titles. 

Keywords: distribution; marketing of tourism goods (ser-
vices); tourism product; tour operator; travel agent. 

 
 
 
UDС 330.1:338.4:65.011.3 
Duka, A. P. Paradigm of integrated risk management / 

A. P. Duka // Scientific bulletin Polissia. - 2017. - Vol. 4 (12), 
Р. 2. - P. 131-136. 

Abstract. The author has highlighted the question of the 
dialectical relationship between components of company 
management and risk management. The importance of the 
transition from the perception of risk management by the sep-
arate direction of company's activity to the forming of a risk 
management culture for providing the integration of risk man-
agement with business processes was emphasized. For the 
purpose of detailed presentation of forming the integrated risk 
management the risk integration pyramid within the manage-
ment system of companies is provided. Figs.: 1. Tabl.: 1. 
Refs: 10 titles. 

Keywords: risk; management; risk management; inte-
grated risk management; business processes; risk appetite; 
risk tolerance. 

 
UDС 657.358.01 
Rozheliuk, V. M. Research of influence factors of pro-

fessional competence on efficiency activity of accounting 
personnel / V. M. Rozheliuk, О. М. Kalchenko // Scientific 
bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 137-143. 

Abstract. Effective activity of accountants in the system of 
management of the enterprise-type market is determined by 
the level of professionalism of accountants, not only in the 
knowledge of legal acts and procedures of conducting ac-
counts, but also in the ability to solve constructive tasks, to 
take effective decisions of production, financial and invest-
ment character, influence the development strategy Enterpris-
es in a competitive environment and form information products 
for different groups of interested users. Refs: 10 titles. 

Keywords: competence; accounting; accounting person-
nel; organization of accounting; accounting profession; ethical 
behavior. 

 
 
 



Науковий вісник Полісся № 4 (12), ч. 2, 2017                           Scientific bulletin of Polissia № 4 (12), P. 2, 2017 

 

 

 

 

181 

  

УДК 330:005 
Якимчук, А. Ю. Врахування якості водних ресу-

рсів у тарифоутворенні як складової економічного 
стимулювання екологічної політики промислових 
підприємств / А. Ю. Якимчук, Ю. М. Семенова // Нау-
ковий вісник Полісся. - 2017. - № 4 (12), ч. 2. - С. 144-
148. 

Анотація. У статті характеризується складова яко-
сті водних ресурсів у загальній водній економічній сис-
темі України, її врахування у процесі тарифоутворен-
ня, а також система економічного стимулювання еко-
логічної політики у галузі промисловості. Описана про-
блематика і запропоновані методи вирішення основних 
проблем. Taбл.: 1. Бібліогр.: 8 назв. 

Ключові слова: водні ресурси; промислові підп-
риємства; тарифоутворення; тарифікація. 

 
УДК 35: 354 
Михайловська, О. В. Аналіз практичних аспек-

тів процесу взаємодії громадянського суспільства 
та органів публічного врядування / О. В. Михайлов-
ська, В. І. Гурковський, О. М. Руденко // Науковий віс-
ник Полісся. - 2017. - № 4 (12), ч. 2. - С. 149-157. 

Анотація. Проаналізовані основні тенденції проце-
су взаємодії громадянського суспільства та органів 
публічного врядування в Україні, які засвідчили непов-
не використання її потенціалу. Іл.:8. Бібліогр.: 23 назв. 

Ключові слова: громадянське суспільство; публі-
чне врядування; взаємодія. 

 
УДК 351:857 
Оліфіренко, Л. Д. Функціональне обстеження 

щодо удосконалення менеджменту публічного ад-
міністрування / Л. Д. Оліфіренко, Ю. Д. Юрченко // 
Науковий вісник Полісся. - 2017. - № 4 (12), ч. 2. - С. 
158-162. 

Анотація Функціональний огляд діяльності органу 
публічної влади автором розглядається як управлінсь-
кий ресурс, що дає можливість дослідити діяльність 
органу публічної влади та надати рекомендацій з удо-
сконалення адміністрування. Бібліогр.: 7 назв. 

Ключові слова: стратегія реформування; функці-
ональне обстеження; менеджмент публічного адмініс-
трування; функція; адміністрування. 

 
УДК 35.08 (447) 
Сурай, І. Г. Компетенції державного секретаря 

міністерства в Україні / І. Г. Сурай // Науковий вісник 
Полісся. - 2017. - № 4 (12), ч. 2. - С. 163-169. 

Анотація. Сьогодні в Україні держсекретар мініс-
терства обіймає вищу посаду державної служби в 
державному органі. 

Доведено, що у Законі України “Про державну слу-
жбу” акцент зроблено на компетенціях держсекретаря 
міністерства, які відображають функції з управління 
персоналом міністерства. У Законі України “Про 
центральні органи виконавчої влади” акцент зміщено 
на компетенції, які відображають організаційні функції 
стосовно роботи апарату міністерства; а також функції 
з управління персоналом міністерства та терито-
ріальних органів міністерства, підприємств, установ, 
організацій, що належать до сфери управління мініс-
терства. 

На нашу думку, компетенції держсекретаря мініс-
терства слід обмежити функціями щодо управління 
персоналом апарату міністерства та загально-
організаційними. Табл.:1. Бібліогр.: 9 назв. 

UDС 330:005 
Yakymchuk, A. Y. Water resources quality considering 

in the rating as a component of economic stimulating 
ecologic policy of industrial enterprises / A. Y. Yakymchuk, 
Y. M. Semenova // Scientific bulletin Polissia. - 2017. - Vol. 4 
(12), Р. 2. - P. 144-148. 

Abstract. The article investigates a qualitative component 
of water resources in general water economic system of 
Ukraine, it’s considering in the rating process and also the 
system of economic stimulating ecologic policy in the industri-
al sphere. The paper also describes the issues and explores 
how to solve the identified major problems. Tabl.: 1. Refs: 8 
titles. 

Keywords: water resources; industrial enterprises; rating, 
tariffing. 

 
 
UDC 35: 354 
Mykhailovska, O. V. Analysis of practical aspects of 

interaction between civil society and public governance / 
O. V. Mykhailovska, V. I. Gurkovskyi, O. M. Rudenko // Scien-
tific bulletin Polissia. - 2017. - Vol. 4 (12), Р. 2. - P. 149-157. 

Abstract. The main trends of the interaction between civil 
society and public administration in Ukraine which showed 
partial use of its potential. Figs.: 8. Refs: 23 titles. 

Keywords: civil society; public governance; interaction. 
 
 
 
 
UDС 351:857 
Olifirenko, L. D. Functional review for improving man-

agement of the public administration / L. D. Olifirenko, 
Y. D. Yurchenko // Scientific bulletin Polissia. - 2017. - Vol. 4 
(12), Р. 2. - P. 158-162. 

Abstract. The author does the functional review of the 
public power body administration as recourse that allows by 
opportunity to explore the activities of the public power body 
and provide recommendations for improving administration. 
Refs: 7 titles. 

Keywords: reform strategy; functional review; manage-
ment of the public administration; function; administration. 

 
 
 
UDС 35.08 (447) 
Suray, I. G. Competency State secretary of the Minis-

try in Ukraine / I. G. Suray // Scientific bulletin Polissia. - 
2017. - Vol. 4 (12), Р. 2. - P. 163-169. 

Abstract. Today in Ukraine State Secretary of the Ministry 
is the highest office of public service in a State body. 

It is proved that the Law of Ukraine “On civil service” em-
phasizes the competences of the State Secretary of the Minis-
try, which reflect the functions of personnel management of 
the Ministry. The Law of Ukraine “On Central Executive au-
thorities” focuses on competencies that reflect organizational 
roles in relation to the work of the Ministry; as well as the 
management staff of the Ministry and territorial bodies of the 
Ministry, enterprises, institutions and organizations belonging 
to the sphere of management of the Ministry. 

In our opinion, the competence of the State Secretary of 
the Ministry should be restricted to functions concerning per-
sonnel management of the office of the Ministry and gen-eral 
organizational duties. Tabl.: 1. Refs: 9 titles. 

Keywords: competences; functions; powers; State Sec-
retary of the Ministry; public servants; political neutrality. 
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Ключові слова: компетенції; функції; повноважен-
ня; державний секретар міністерства; державні служ-
бовці; політична нейтральність. 

 
УДК 35:004 
Чаплай, І. В. Інформаційно-комунікативне за-

безпечення діяльності Верховної Ради у взаємодії 
із громадськістю / І. В. Чаплай // Науковий вісник По-
лісся. - 2017. - № 4 (12), ч. 2. - С. 170-174. 

Анотація. При з’ясуванні інформаційно-
комунікативного забезпечення діяльності Верховної 
Ради та Уряду України у взаємодії з громадськістю за 
їхніми суб’єктно-об’єктними ознаками важливим є ана-
ліз власне парламентського дискурсу - тема, що до 
останнього часу залишалася малодослідженою. Біблі-
огр.: 12 назв. 

Ключові слова: інформаційно-комунікативне за-
безпечення; Верховна Рада України; Уряд України; 
громадськість. 

 
 

 
 
 
 
UDС 35:004 
Chaplay, I. V. Information and communication support 

of the activities of the Verkhovna Rada in interaction with 
the public / I. V. Chaplay // Scientific bulletin Polissia. - 2017. 
- Vol. 4 (12), Р. 2. - P. 170-174. 

Abstract. When analyzing the information and communi-
cation provision of the activities of the Verkhovna Rada and 
the Government of Ukraine in their interaction with the public, 
based on their subjective and objective features, it is important 
to analyze the parliamentary discourse itself - a topic that has 
remained until recently little investigated. Refs: 12 titles. 

Keywords: information and communication support; the 
Verkhovna Rada of Ukraine; the Government of Ukraine; and 
the public. 
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ПРАВИЛА ОФОРМЛЕННЯ ТА ПОДАННЯ РУКОПИСУ ДО ЖУРНАЛУ 
 
1. Мова написання рукопису статті: українська, англійська, російська. У разі подання статті українською або 

російською мовами обов’язкове надання перекладу статті англійською мовою (відповідно до п. 2.9. Наказу “Про 
затвердження порядку формування переліку наукових фахових видань України” від 17.10.2012 р. № 1111).  

2. Рукопис статті подається до редакції у формі: 
– файлу рукопису  надсилається на електронну адресу редакції  nauk_visn@ukr.net  у форматі “Автор - Назва 

статті”. Рекомендується також надання копій сторінок у форматі  Adobe PDF (або інших форматів за попередньої згоди 
редакції). 

3. Рукопис статті супроводжується: 
– зовнішньою рецензією із зазначенням наукового ступеня рецензента, вченого звання, посади, місця роботи (без 

скорочень), завіреною печаткою; 
– англомовним перекладом статті завіреним фахівцем з англійської мови (бюро перекладів або викладачами 

англійської мови); 
– відомостями про автора (авторів) (завантажити шаблон ви можете на сайті «Наукового вісника Полісся» у 

розділі «Правила оформлення та подання рукопису»: ) 
4. Рукопис статті не має містити заборонених до друку матеріалів, оскільки журнал є відкритим джерелом 

інформації. За зміст статті та інформаційне наповнення несе відповідальність автор (автори) статті та експерти. 
5. Форма подання статті: 
– обсяг рукопису – 12-24 тис. знаків (як виняток, не більше 40 тис. знаків), включаючи рисунки та таблиці; 
– кількість співавторів – не більше трьох. 
– стаття повинна бути підготовлена за допомогою редактора Word for Windows®  або сумісного редактора; 
– рукопис повинен мати наскрізну нумерацію сторінок із вільним розміщенням нумерації в листі; 
– формат аркуша – А4 (210×297), орієнтація сторінки – «книжна»; поля: ліворуч – 2,5 см; праворуч – 2,5 см; 
зверху – 2,5 см; знизу – 3 см; переплетіння – 0 см; інтервал між рядками – 1,5 пт.; інтервал між абзацами «до», 

«після» – 0 пт; відступи «праворуч», «ліворуч» – 0 пт; відступ першої строчки – 1,27 см; 
– рисунки, фотографії, графіки слід вставляти в текст статті як об’єкт. Положення об’єкта – «в тексті»; 
– рисунки, створені у вбудованому у WinWord редакторі рисунків, слід подавати як згруповані об’єкти. 
– рисунки та таблиці не повинні розривати речення в абзаці, тобто вони мають бути розташовані після того абзацу, в 

якому на них робиться перше посилання в тексті. 
6. Фізичні величини повинні подаватися в одиницях системи СІ. 
7. Текст рукопису має бути побудований за загальноприйнятою схемою українською (або мовою статті) та 

англійською мовами: 
- індекс УДК у верхньому лівому кутку листа (Times New Roman, 14 пт.) та англійською мовою (UDC); 
- ініціали та прізвища авторів у верхньому правому кутку листа українською (або мовою статті) та англійською 

мовою (Times New Roman, 14 пт.). Порядок подання: ім’я, по-батькові, прізвище;  
- науковий ступінь, вчене звання українською (або мовою статті) та англійською мовою (Times New Roman, 14 

пт.). У статті не потрібно вказувати назву факультету або кафедри, де працює автор (або автори); 
- порожній рядок (Times New Roman, 14 пт.); 
- назва статті - великими літерами, по центру українською (або мовою статті) та англійською мовою (Times New 

Roman, 14 пт., жирний). Назва статті подається без використання вузькоспеціалізованих скорочень, крапка в кінці назви 
не ставиться; 

- порожній рядок (Times New Roman, 14 пт.); 
- анотація структурована (1500-2000 знаків) українською (або мовою статті) та англійською мовами (Times New 

Roman, 12 пт., курсив); анотацію не потрібно розміщувати на окремому листі. Анотація повинна містити стисле 
формулювання змісту статті, не повторювати назву статті. Загальна структура анотації повинна містити: 

- актуальність теми дослідження (Urgency of the research); 
- постановка проблеми (Target setting); 
- аналіз останніх досліджень і публікацій (Actual scientific researches and issues analysis);  
- виділення недосліджених частин загальної проблеми (Uninvestigated parts of general matters defining); 
- постановка завдання (The research objective); 
- викладення основного матеріалу (стисло) (The statement of basic materials); 
- висновки відповідно до статті (Conclusions). 
- порожній рядок (Times New Roman, 14 пт); 
- ключові слова (3-10 слів) українською (або регіональною мовою) та англійською мовами (Times New Roman, 12 

пт., курсив); 
– актуальність теми дослідження (Times New Roman, 14 пт.); 
– постановка проблеми (Times New Roman, 14 пт.); 
– аналіз останніх досліджень та публікацій (Times New Roman, 14 пт.); 
– виділення недосліджених частин загальної проблеми (Times New Roman, 14 пт.); 
– постановка завдання (Times New Roman, 14 пт.); 
– виклад основного матеріалу (можливий розподіл на підрозділи) (Times New Roman, 14 пт.); 
– висновки відповідно до статті (Times New Roman, 14 пт.); 
– порожній рядок (Times New Roman, 14 пт.); 
– література (Times New Roman, 12 пт., жирний, по центру), обсяг до 10 джерел, детальна інформація щодо 

оформлення – п. 7; 
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– references (Times New Roman, 12 пт., жирний, по центру), обсяг до 10 джерел, детальна інформація щодо 
оформлення – п. 8. 

для транслітерації радимо використовувати наступні сервіси:  
- для укр. мови http://translit.kh.ua (латинка, стандар «Паспортний (КМУ 2010)»; 
- для рос. мови http://translit-online.ru/pasport.html (транслитерация имени и фамилии для загранпаспорта); 

– надійшла стаття до редакції у нижньому правому кутку листа (Times New Roman, 12 пт.) у форматі (ДД.ММ.РРРР); 
- бібліографічний опис для цитування у нижньому лівому кутку листа (Times New Roman, 12 пт.). 
7. Літературні джерела, що цитуються, повинні бути пронумеровані відповідно до порядку звертання до них у тексті. 

Посилання на джерело подається у квадратних дужках, наприклад: «... відомо з [4]. …» або «… розглянуто у [4, С. 203] 
…». Список літератури наводиться наприкінці статті відповідно до порядку звернення по тексту на мові оригіналу та 
згідно з ДСТУ ГОСТ 7.1:2006 «Система стандартів з інформації, бібліотечної та видавничої справи. Бібліографічний 
запис. Бібліографічний опис. Загальні вимоги та правила складання».  

8. Список літератури англійською мовою повинен бути оформлений за міжнародним бібліографічним стандартом 
APA (http://www.bibme.org/citation-guide/apa/). Якщо наукова праця написана мовою, що використовує кириличний 
алфавіт, то її бібліографічний опис необхідно транслітерувати латинськими літерами. Після назви праці латинськими 
літерами зазначається переклад англійською мовою у дужках.  

9. Автор (автори) може бути ознайомлений з коректурою статті. Зміна верстки автором, за виключенням 
виправлення помилок, не допускається. Виправлену та підписану коректуру слід повернути до редакції протягом двох 
днів після її отримання. 

10. Рішення про можливість публікації статті приймає редколегія. 
11. Робота, що не відповідає вищезазначеним вимогам, буде повернена секретарем редколегії. 
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DISTINCTIONS AND FEATURES  
OF ISO 9001:2015 STANDARD IMPLEMENTATION  
IN THE CONTEXT OF SOCIAL AND STRATEGIC 

DEVELOPMENT OF ENTERPRISES 

ВІДМІННОСТІ ТА ОСОБЛИВОСТІ ВПРОВАДЖЕННЯ 
СТАНДАРТУ ISO 9001:2015 В КОНТЕКСТІ 

СОЦІАЛЬНОГО ТА СТРАТЕГІЧНОГО РОЗВИТКУ 
ПІДПРИЄМСТВ 

  

Urgency of the research. In terms of globalization of 
business and trade, when even the concept of "crisis" 
becomes global, the desire for continued growth and 
development becomes the most important and top priority. 

Concerning this, questions about more efficient, rational 
management, certification, quality management systems, 
including the ISO 9001 standard arise lately. 

Target setting. The quality and quantity of products are 
the most important indicators of the final result of the 
enterprise. Therefore, one should keep in mind the strategic 
importance of the tasks to be solved such as moral, social 
and political aspects not only organizational, managerial, 
economic, technical, industrial and consumer aspects of the 
problem. The problem of improving quality should be a state 
priority. 

Actual scientific researches and issues analysis. 
Such well-known scientists as A. Glichev, M. Kruglov,            
I. Kryzhanivsky, A. Lositsky, T. Korneeva, E. Korotkov,        
A. Feigenbaum, G. Taguchi, E. Shilling, H. Wadsworth,         
T. Seifi, Y. Rebrin has made a significant contribution to the 
development of the theory, methodology and history of 
product quality management. 

Uninvestigated parts of general matters defining. At 
the same time very few of scientific papers highlights the 

Актуальність теми дослідження. В умовах 
глобалізації бізнесу та торгівлі, коли навіть поняття 
«криза» набуває світового характеру, прагнення до 
постійного зростання і розвитку стає найбільш 
важливим і першочерговим.  

У зв’язку з цим, останнім часом, виникають 
питання про більш ефективне, раціональне управління, 
сертифікацію, системи управління якістю, в тому числі 
стандарт ISO 9001. 

Постановка проблеми. Якість і кількість продукції 
є найважливішими показниками кінцевого результату 
діяльності підприємства. Тому слід мати на увазі 
стратегічне значення вирішуваних завдань: не тільки 
організаційно-управлінські, економічні, технічні, 
виробничо-споживчі боку проблеми, а й моральні, 
соціальні і політичні аспекти. Проблема підвищення 
якості повинна стати державним пріоритетом.  

Аналіз останніх досліджень і публікацій. Значний 
внесок у розвиток теорії, методології та історії 
розвитку управління якістю продукції зробили відомі 
вчені: А. Глічев, М. Круглов, І.  Крижанівський, 
О. Лосицький, Т. Корнєєва, Е. Коротков, А. Фейгенбаум, 
Г. Тагуті, E. Шилінг, Х. Вадсвордт, Т. Сейфі, Ю. Ребрін.  

Виділення недосліджених частин загальної 
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peculiarities of quality management systems based on the 
new version of the ISO 9001:2015 international standard 
implementation. New requirements of this standard as well 
as its differences from the previous version require 
researching. 

The research objective. To study the features of the 
new version of the ISO 9001:2015 international standard, 
compare it with the previous edition of ISO 9001:2008 one 
and highlight the key differences. 

The statement of basic materials. In the article the 
peculiarities of implementation of the ISO 9001:2015 
standard are considered. A comparative characteristic 
between versions of the 2008 standard and 2015 one is 
conducted. It is established that the main differences 
concern principles of quality management, structure of the 
standard, terms and definitions, requirements of the 
standard. 

Conclusions. The ISO 9001 certificate for the quality 
management system does not guarantee the quality of the 
product or service provided. Designing and obtaining the 
ISO 9001 certificate serves as a kind of trust instrument. 

проблеми. У той же час недостатньо наукових праць 
висвітлюють особливості впровадження систем 
управління якістю на основі нової версії міжнародного 
стандарту ISO 9001:2015. Потребують дослідження 
нові вимоги, визначені даним стандартом, а також 
його відмінності від попередньої версії. 

Постановка завдання. Дослідження особливостей 
нової версії міжнародного стандарту ISO 9001:2015, 
порівняння його з попередньою редакцією ISO 9001:2008 
та виділення ключових відмінностей. 

Виклад основного матеріалу. У статті 
розглянуто особливості впровадження стандарту ISO 
9001: 2015. Проведено порівняльну характеристику між 
версіями стандарту 2008 року та 2015 року. Встановлено, 
що основні відмінності стосуються: принципів 
менеджменту якості, структури стандарту, термінів та 
визначень, вимог стандарту. 

Висновки. Сертифікат на систему менеджменту 
якості ISO 9001 не гарантує якості виробленої 
продукції або наданої послуги. Оформлення та 
отримання сертифікату ISO 9001 служить в якості 
своєрідного інструменту довіри. 

Keywords: ISO 9001:2015; ISO 9001:2008; quality 
management system; risk; process. 

Ключові слова: ISO 9001:2015; ISO 9001:2008; 
система управління якістю; ризик; процес. 

 
Актуальність теми дослідження. Підвищення якості продукції в умовах конкурентного середовища є однією з 

найбільш важливих і складних завдань для будь-якого виробника товарів і послуг… 
Постановка проблеми. В сучасних економічних умовах основним завданням підприємств є підвищення 

конкурентоспроможності на ринку... 
Аналіз останніх досліджень і публікацій. Значний внесок у розвиток теорії, методології та історії розвитку 

управління якістю продукції зробили відомі вчені… 
Виділення недосліджених частин загальної проблеми. У той же час недостатньо наукових праць висвітлюють 

особливості впровадження систем управління якістю на основі нової версії міжнародного стандарту ISO 9001:2015… 
Постановка завдання. Дослідження особливостей нової версії міжнародного стандарту ISO 9001:2015, порівняння 

його з попередньою редакцією ISO 9001:2008 та виділення ключових відмінностей… 
Виклад основного матеріалу. Абревіатура ISO розшифровується як International Organization for Standardization 

(Міжнародна Організація по Стандартизації). Це організація, яка є … 
Висновок. Основними відмінностями стандарту ISO 9001: 2015 від попередньої версії стандарту стали… 
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