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STRATEGIC APPROACHES TO THE
EFFECTIVE USE OF INTANGIBLE ASSETS
AS A CONDITION FOR STRENGTHENING
THE COMPETITIVENESS OF ENTERPRISE

Urgency of the research. Increasing competition forces
companies to adopt newer approaches to strengthening their
own competitiveness. In this regard, becomes more im-
portant the use of intangible assets, which expresses the
ability of the company to own rights to the latest manage-
ment technologies.

Target setting. The ability of enterprises to create, at-
tract and effectively use intangible assets depends on the
formation and realization of their own competitive potential.
This determines the relationship between the use of intangi-
ble assets and the competitiveness of the enterprise.

Actual scientific researches and issues analysis.
Such well-known scientists as V. Apopiy, K. Idris, A. Kyri-
yenko, H. Kozachenko, O. Lyashenko, O. Marchenko, V.
Muntiyan, V. Ponomaryov, B. Pshyk, M. Fleychuk, V. Fran-
chuk has made a significant contribution to the development
of the theory and methodology strategic management of
intangible assets of enterprises.

Uninvestigated parts of general matters defining. It
will require identification of priorities and means of effective
strategic management of intangible assets that will strength-
en the competitiveness of enterprises.

The research objective. The purpose of the article is
substantiation of strategic approaches to the effective use of
intangible assets as a prerequisite for strengthening the
competitiveness of enterprises.

The statement of basic materials. The article deter-
mines the trends in the creation and use of intangible assets
by the Ukrainian enterprises. The authors presents scheme
for coordinating the strategic approaches and consistent
implementation of strategic priorities for increasing the effi-
ciency of the use of intangible assets and the model for the
formation and use of financial and resource support for the
management of intangible assets by them, with the help of
which one can solve the problem of strengthening the com-
petitiveness of enterprises.

Conclusions. Formation and effective use of intangible
assets of enterprises should be carried out according to a
clearly defined strategic plan with gradual progress and im-
plementation of separate stages. The policy of managing
intangible assets requires adequate financial and resource
support that can be accumulated by enterprises from differ-
ent sources.
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npodpecop,
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M. B. KyHuubKka-Insauw, k. e. H.,
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CTPATETIYHI NiAXoan 0O E®EKTUBHOIO
BUKOPUCTAHHA HEMATEPIAIIbHNX
AKTUBIB AK YMOBUW 3MILHEHHSA
KOHKYPEHTOCIMPOMOXXHOCTI
nanPUEMCTB

AkmyanbHicmb memu docnidxeHHs1. [10CUNEHHs KOH-
KypeHuii npumywye nidnpuemcmea 3anposadxysamu ece
Hoeiwi nidxodu 00 3MiyHEeHHST 8r1acHOi KOHKYpPeHmOocCrpo-
MOXHOCTI. Y 38’A3Ky 3 yum, binbwoeo 3HayeHHsi Habysae
8UKOpUCMaHHSI HeMamepiaslbHUX akmusig, W0 supaxaomb
30amuicmpe nidnpuemcmea 8o5100imu fpasamu Ha HOBIMHI
ynpasniHCbKi mexHosnoeil.

lMocmaHoeka npobnemu. 30amHicmb nidnpuemcmea
cmeoprogamu, 3anyyamu ma egheKkmueHO 8UKOPUCMo8y8a-
mu HemMamepianbHi akmusu 3anexums 8i0 cgpopmosaHocmi
ma pearnisauii 851acHo20 KOHKYpeHmHo20 romeHuiany. Lle
0byMO8sII0e  3anexHiCmb MK rpouecamu 8UKOPUCMAaHHS
HemamepianbHUX aKkmugie ma 3MIiYHEeHHs KOHKYPeHmOoC-
POMOoXHOcmI nidrnpuemcmea.

AHani3z ocmaHHix docnidxeHb i nybnikayit. 3HayHul
8HECOK y p038UMOK meopii ma memodorioaii cmpameaiyHo-
20 ynpaeriHHs HeMamepianbHUMU akmusamu nionpuemcmes
3pobunu sidomi e4eHi sk B. Anonid, K. 10pic, A. KupieHko, I
Kozauerko, O. JlaweHko, O. MapueHko, B. MyHmisH, B.
lMoHomapwos, b. MNwuk, M. ®neliuyk, B. ®paHyyk.

BudineHHs1 HedocnidxeHux YacmuH 3a2ajibHOi npo-
6nemu. Mompebye susHayeHHs npiopumemie ma 3acobie
egheKmusHo20 cmpameaidyHo20 yrpaeriHHs Hemamepiasb-
HUMU aKkmueamu, ujo 00380/15iMb 3MIUHUMU KOHKYPEeHmMOoC-
POMOXHicmb nidrnpuemcms.

locmaHoeka 3aedaHHA. Memorw cmammi € obrpyH-
mysaHHs1 cmpameeiyHux nidxodie o egheKmueHO20 8UKO-
pucmaHHs HemamepiasbHUX aKkmueie siK yMo8U 3MiUHEeHHS
KOHKYPEHMOCMPOMOXXHOCMI MidnpuemMcms.

Buknad ocHoeHO20 mamepiany. BuzHadyeHo meHOeH-
uii y cmeopeHHi ma eukopucmaHHi HemamepianbHUX aK-
musie nidnpuemcmeamu YkpaiHu. [lpedcmaeneHo cxemy
y3200)KeHHs1 cmpameaiyHux nidxodie i nocrifosHoi pe-
anisayjii cmpameeiyHux rnpiopumemie nid8uUUeHHs eghek-
mueHocmi yrnpaeniHHsi HemamepianbHUMU akmueamu ma
molernb  ¢hopmyeaHHS | euKkopucmaHHsi  ¢hbiHaHC080-
pecypcHoz20 3abe3rneyeHHs1 yrpaeriHHs HeMmamepiansHUMuU
akmusamu 3a OOMOMO20K0 SIKUX MOXHa 3MIUHUMU KOHKY-
PEHMOCIPOMOXHICMb MidnpuemMcms.

BucHoegku. ®opmysaHHs ma egheKmueHe 8UKOPUCMaH-
HA ~ HemamepianbHUX  akmueie  nidnpuemMcms  Mae
30ilicHr8amucs 32i0HO YimKo 8u3Ha4YeHo20 cmpameaiyHo20
rnaHy 3 MOCmMynoeuM MPOXOOXKEeHHSIM | BUKOHaHHSIM OKpeM-
ux emarnis. llonimuka ynpaeniHHsa HemamepiasbHUMU akK-
musamu nompebye HanexHoz2o ¢hiHaHCOBO-peCYPCHO20
3abe3sreyeHHs, WO MOXe aKyMmysnreamucs nidnpueMmcmea-
MU 3 pi3Hux Oxepern.

Vasyltsiv T. G., Lupak R. L., Kunytska-lliash M. V. Strategic approaches

to the effective use of intangible assets as a condition for strengthening

the competitiveness of enterprises
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Urgency of the research. An objective trend in the development of modern economic relations is
the increasing role and importance of the use of intangible factors of production and drivers of enter-
prise competitiveness through both increasing the volume and share of intangible assets in the struc-
ture of goods (services) sold and using them more actively and effectively.

A direct relationship can be observed between the increase in the share of intellectual property and
other intangible assets in the structure of assets and the level of socio-economic development of en-
terprise. The use of intangible assets gives of enterprise the following advantages, such as increases
the capitalization of economic activity, improved the assortment structure and ensured diversification
of the product, increasing the level of innovation and technological efficiency of production processes,
etc. The activation of the processes of using the intangible assets by enterprises allows for the country
to reduce the level of economy's shadowing, increase the volume of GDP and budget revenues,
strengthen the competitiveness and increase the economic efficiency, and improve its participation in
the international division of labor.

Therefore, mastering the system of management of intangible assets, namely, the processes of the
creation, inclusion in assets, commercialization, protection and use, makes it possible to increase the
efficiency of functioning as a separate enterprise, and the economy as a whole.

Target setting. In recent years the role of intangible assets in the activities of enterprises has be-
come more and more decisive. In the era of the development of the information society, the Internet-
relationships, etc., traditional competitiveness factors go into the background, giving way to the
changes and innovative solutions (which are created and implemented through intellectual property),
as well as the access to natural and other resources and assets (through the access to the other parts
of intangible assets - activity rights). But, on the other hand, the enterprise's ability to create, attract
and effectively use intangible assets depends on the formation and implementation of competitive ca-
pacity. All this determines the relationship between the use of intangible assets and the competitive-
ness of the enterprise.

Actual scientific researches and issues analysis. Such scientists as V. Apopiya, K. Idris, A. Kyr-
iyenko, G. Kozachenko, O. Lyashenko, O. Marchenko, V. Muntiyan, V. Ponomaryov, B. Pshyk,
M. Fleychuk, V. Franchuk and others has studied the theoretical and practical aspects of managing
the intangible assets of enterprise, that found its way into their scientific works.

Uninvestigated parts of general matters defining. The management of intangible assets of the
enterprise directly as a system has not been sufficiently developed yet and is used in an incomplete
way. The definition of the priorities and means for effective strategic management of the system of
economic entities' intangible assets requires further development, within which it will be possible to
achieve the strengthening of its competitive status on the market.

The research objectives. The purpose of the article is substantiation of strategic approaches to the
effective use of intangible assets as a prerequisite for strengthening the competitiveness of enterprises.

The statement of basic materials. The creation, commercialization and effective use of intangible
assets provides the business entities with objective advantages, but also requires significant invest-
ments and financial resources for further ongoing support. With, taking into account the peculiarities of
the Ukrainian economy we can state, that most of domestic enterprises do not have access to invest-
ment resources, which would allow in a sufficient amount of intangible assets and maintain their func-
tional status [1, p. 11-28; 2, p. 74-86].

We believe that an unconventional approach has to be used. This should be an activity that pro-
vides for a systematic and integrated approach to managing all types of intangible assets, but also
with rational involvement for this purpose and usage of financial and resource. On the other hand, the
activities in this direction should be strategically oriented, which is confirmed by the organizational
complexity of the creation, duration and unpredictability of the results of the use of intangible assets.

A low activity of enterprises has been observed for a long time in the Ukrainian economy in the
creation and use of advanced technologies, rationalization proposals and objects of intellectual prop-

————————————————————— 9
Vasyltsiv T. G., Lupak R. L., Kunytska-lliash M. V. Strategic approaches
to the effective use of intangible assets as a condition for strengthening [G) 5v-ne |
the competitiveness of enterprises



HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

YINPABIJIIHHA MIQNPUEMCTBOM

erty rights (OIPR), underdevelopment of the patenting and implementation of developments, a small
number of patent applications and their inadequate implementation (Tab. 1).

Table 1
Indices of creation and use of intangible assets by the Ukrainian enterprises
in 2010-2015 (units)
Year Growth rate, %
Indices 2015/ 2015/
2010 2011 2012 2013 2014 2015 2010 2014
Number of enterprises that h_ave 154 172 179 176 106 97 63.0 915
developed advanced technologies
Number of enterprises that have | |59, | 1958 | 2134 | 2073 | 1636 | 1520 | 956 92,9
used advanced technologies
Number of enterprises that have
used OIPR 419 428 333 301 90,1
Number of enterprises that have | g6 | 187 | 169 | 146 | 100 | 95 | 485 95,0
used rationalization proposals
Number of created technologies 376 447 516 486 309 275 73,2 63,6
- of which new 330 380 436 420 279 241 73,0 86,4
Number of copyright protection
documents issued for the created 850 1030 1217 1012 769 677 79,6 88,0
advanced technologies
Num_ber of inventions in thetech- 157 333 207 149 149 66 42,0 44.2
nologies used
Number of rationalization pro- | 11678 | 11595 | 11784 | 11291 | 11121 | 11015 | 94,3 99,0
posals used
Number of applications for OIPR 38278 | 38536 | 49183 | 53522 | 44427 | 47813 | 1249 107,6
Number of copyright protection | 5,496 | 30954 | 30356 | 30763 | 20677 | 26076 | 83,1 96,5
documents issued for OIPR

Source: [3, p. 25-150]

As of the beginning of 2016, in Ukraine there were 1710 enterprises and organizations, engaged in
the creation and use of advanced technologies and OIPR, as well as the use of rationalization pro-
posals, that is 27.2 percentage points less than in the previous year. With the decrease in the number
of enterprises their patent activity also decreased. In particular, of the beginning of 2016 to the State
Intellectual Property Service of Ukraine received 9.1 thousand or 20.5% less applications for OIPR
than the previous year [3, p. 50-74].

Despite the decrease in applications, the patenting of OIPR take course also slowly. Thus, at the
beginning of 2016 67.0% of patents from the total number of applications were granted for inventions,
of which 66.7% in the name of national applicants, for utility models — 94.6% (94.5%), industrial design
—92,5% (87.0%), marks for goods and services under the national procedure — 50.3% (44.9%). At the
same time, there are significant disproportions in the issuance of patents in the name of foreign and
national applicants regarding applications filed — the ratio of the corresponding applications for inven-
tions was 1.29; utility models — 1,30; industrial designs — 1,20; marks for goods and services under the
national procedure — 1.32 [3, p. 81-108].

In addition, production applicability of granted patents for OIPRs remains low. As of the beginning
of 2016, only 7.0% of inventions, 6.0% of utility models, and 4.0% of industrial designs were used
[3, p. 122-135].

It is known that enterprises that are active in the market of intangible assets and objects of intellec-
tual property can choose several fundamental strategic approaches in order to effectively manage
their own intangible assets. These are, for example, the strategy of protection from competitors, the
strategy of attacking competitors, the strategy of optimizing financial and economic activities, the
strategy of creating an image, etc. Obviously that an enterprises can choose one of these types of
strategies, prepare and implement it. However, for the development of domestic enterprises it is per-
spective combined in a system of strategic management of intangible assets various options for
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achieving predicted results. This conclusion is justified by the fact that, firstly, intangible assets are
objectively not the key (but only supporting, additional) factor in the further development of the enter-
prises, therefore it is not appropriate to concentrate all resources and efforts on the implementation of
the only chosen strategy in this area and, secondly, the enterprise does not have sufficient financial
and resource support and market opportunities for such purposes.

Therefore, we present in Fig. 1 the principal scheme for coordinating strategic approaches and for
the consistent implementation of strategic priorities for improving the efficiency of the use of intangible
assets, which should be used by domestic enterprises.

Segquence of implementation of strategic priorities

Formation of the intellectual capital of the enterprise

> artificial intelligence (competence, organizational knowledge, man-
agement techniques and technology, management information, infor-
mation and technology infrastructure, rights to intellectual property
objects, results of innovation and R & D);

» quality and productive staff (able to generate, create and commer-
cialize and manage the intangible assets — intangible assets)

v

Compilation of enterprise's intangible assets package

I
I
I
I
I
I
I
» own objects that are registered and used; |
» own objects that are provided for usage, including on the basis of
joint activities; Ll_
» temporarily own objects, the rights to which are acquired under
licecompiling the protection document;
» objects involved from external entitites;
» objects belonging to employees or related persons

v

Arrangement of the intangible assets protection system

Strategic decision

N

| | Implementation of the strategy
| I of protection from competitors
I

I

compiling the protection document;
entering all objects on the balance sheet; |<—
conclusion of insider contracts; I

protection through cooperation agreement

I
! I
I
I

YV VYV

Implementation of the strate-
gy of statutory capital for-
mation

Improvement of the intangible capital system of the enterprise

bringing objects in the registered capital;

I

I

I

optimization of depreciation policy; |
application of alternate accounting schemes; IJ.
I

I

I

I

YV VYV

identification and accounting of all objects

v

Achievement of a positive and sufficient economic effect from the
use of enterprise intangible assets

Implementation of the strate-
gy of enterprise image for-
mation

» increasing the efficiency of the use of intangible assets objects;
» focusing on complex commercialization of intangible assets ob-

: 4

Achieving social and marketing intangible assets potential

» application of patents and certificates for advertising purposes and I I
for improving the socio-economic image I |

Fig. 1. Strategic approaches and strategic priorities for improving the efficiency of enterprise intangi-
ble assets management (author’s contribution)
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We believe, that enterprises if a certain sequence in the management of intangible assets, can
achieve set purpose in the studied sphere. In fact, at the first stage the enterprises has to form its own
intellectual capital, which consists of artificially and naturally acquired intelligence and competent,
qualified trained personnel. We are convinced that without skilled personnel who are constantly devel-
oping in the professional and qualification plan, we can't speak not only about high efficiency, but
about the activities of an enterprise in the field of intangible assets in general. That is why we define
this strategic priority in the analyzed sphere as paramount [4, p. 310-341; 5, p. 62-72]. In the future,
the top management of domestic enterprises has to determine and form their own package of intangi-
ble assets. The point is that the management teams of many enterprises do not realize that the assets
operated can consist not only of their own and also those that are on its account, but also of involved.
Consequently, their search involves solving the corresponding strategic task. Moreover, the top man-
agement of domestic enterprises can work in such a way as to recruit skilled, innovative-oriented
workers who own (dispose of) their own intellectual development [6; 7; 8, p. 330-332].

It is important to connect the list of strategic priorities, that an enterprise should achieve, with the
consistent introduction of an appropriate type of strategic behaviour. Thus, it is important to combine
the implementation, provision and measures of the strategy of protection from competitors with the
formation of a full-fledged system of protection of intangible assets of this enterprise; the strategy of
formation of the statutory capital — with improving of an intangible assets; the strategy of forming its
image — with the achievement of a positive and sufficient economic effect from the use of intangible
assets and the carrying out its social and marketing potential.

The formation of the financial and resource support for intangible assets of the enterprise man-
agement has a strategic and long-term character, that to a large extent depends on external environ-
ment factors (competitors, consumers, investors, government support, market infrastructure elements,
the level of scientific and technological progress), although the initiation of such business ideas goes
on in internal structural units (that is, it depends on factors of the internal environment, such as tooling
and production potential, the quality of staff). Therefore, in the system of strategic management of in-
tangible assets, the search for possible sources of financial and resource support for the realization of
the set goal and goals must be constantly searched (Fig. 2).

It is known that predominance of equity in its overall structure is an expressed feature of the for-
mation of financial and resource support for economic activity. Therefore, the accumulation of own
resources that are able to provide solutions to the main strategic objectives in the analyzed area
should be considered as the priority direction of intangible assets management in enterprises.

It is known that a pronounced sign of the formation of financial and resource support for economic
activity is the predominance of equity in its overall structure. Therefore, the priority direction of man-
agement of intangible assets at enterprises should consider the accumulation of own resources, which
are able to provide solutions to the main strategic objectives in the field.

The process of formation, use and development of internal and external financial and investment
support to intangible assets management are important factors in ensuring the competitiveness of the
enterprise. Positive changes in the sphere of interest are possible only when the enterprise top manag-
ers develop effective mechanisms for managing financial resources, allowing the formation of financial
reserves, to optimize, if necessary, creditor adversary, increase the profitability of equity capital, etc.

The effective formation and development of the intellectual and human potential plays a significant
role in the system of financial and resource management of intangible assets, as prerequisites for en-
suring the financial and economic viability of the enterprise and strengthening its competitive positions.
In particular, the achievement of such targets will include the use of approaches that will actively stim-
ulate the progressive growth of intellectualization of labor, the implementation of training and retraining
programs, creativity and the ability of workers to generate innovation.

We believe that the activation of the investment and innovation activities of the enterprise cannot
be achieved without improving the logistical support. It should be noted that a decrease in the solven-
cy of the enterprise, a decrease in working assets, an increase in accounts payable and, as a result, a
reduction in capital investments in the formation and effective use of intangible capital may lead to an

- 12
Vasyltsiv T. G., Lupak R. L., Kunytska-lliash M. V. Strategic approaches

to the effective use of intangible assets as a condition for strengthening [G) 5v-ne |
the competitiveness of enterprises



HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

YINPABIJIIHHA MIQNPUEMCTBOM

objective limitation of production and technological capacities, improper upgrading of the material and
technical base, its physical and moral deterioration.

Subsystem for the formation of financial and resource support

I Own financial support: Involved financial investment basis: Intellectual and human capital:
| ¢ netand reinvested profit; e bank loans and credits; « highly qualified staff;
I » depreciation deductions; e funds of non-bank credit institutions; e professional training and retrain- I
e insurance indemnities; e modern (factoring, forfeiting, leasing ing programs;
| e raising funds; venture funds) tools and means of finan e high creativity of employees, the|
I « financial result from alternative use cial management; ability to generate innovation;
of assets and resources; ¢ funds of insurance market entities; o effective use of intellectual and
| e internal financial liabilities ¢ budget and grant support; human potential;
| e funds of subjects of institutional finan e hiah labour broductivitv |
Loqistica| support: Clal InfraStrUCture . . |nf0rmati0n and analvtical
I e up-to-date material and technical Technigue and technc_)loqmal basis: support: . . I
I basis: e automated accounting system; e analysis and diagnostics of |
o compuiters; ¢ intelligent production systems; internal and external environ-
| « facilities and devices: e management techniques and technol- ment; |
| o ootimal stock of attachments. etc. ogies, » information and analytical cen- |
e energy saving technologies; ter for strengthening the activities
| e systems of informatization of produc- on the management of intangible |
l_ tion and economic activities assets |
I Subsystem of the management of enterprise's financial and resource support distribution I
| | | | | |
Self-siifficiencv Stahilitv Development
Formation of the basis for Creation of conditions for investment and Ensuring the development of the I
| stable functioning innovation development enterprise on an innovative basis |
| !
I_ Subsystem of using financial and resource support .I

Fig. 2. Model of formation and usage of financial and resource management of intangible assets of the
enterprise (author’s contribution)

We should add that, taking into account the need to improve the management of intangible assets
is the introduction of innovative technologies in the internally production processes. We are talking
about the formation of a technical and technological basis for the implementation of intangible means
of strengthening the competitiveness of the enterprise. Augmenting the technical and technological
potential of the enterprises and its efficient use by saving material and operating costs creates prereg-
uisites for the implementation of the strategic programs for the effective use of intangible assets.

An increasing influence on the formation of financial and resource management of intangible as-
sets of the enterprise has got the information and analytical support. The introduction and comprehen-
sive use of modern information technologies in the activities of enterprises provides an information
and analytical basis for making managerial decisions at all levels, provides information needs of staff,
creates conditions for the objective formation of public opinion on the quality of their activities. Also,
the result of financial and resource management of intangible assets should be the introduction of in-
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novations and technological products (automated control systems, energy saving technologies, IT
technologies).

Conclusion. In the conditions of globalization and informatization of economic relations, the com-
petitiveness of domestic enterprises more and more depends on the factor of non-material resources
and assets, that have in their structure intellectual proper-ty and access rights to different resources.
Formation and effective use of intangible assets of enterprises should be carried out in accordance
with a clearly defined strategic plan with gradual progress and implementation of such stages as for-
mation of intellectual capital of the enterprise, layout of the package of its intangible assets, develop-
ment of security system and protection of intellectual property, improvement of the structure of intan-
gible capital of the enterprise, achievement of positive and sufficient economic effect from the use of
intangible assets, realization of social and marketing potential of intangible assets.

The policy of intangible assets management requires appropriate financial and resource support
that can be accumulated by domestic enterprises from the following sources: own financial support,
attracted financial investment fund, intellectual and personnel capital, material and technical support,
technical and technological basis, information and analytical component. The attraction and use of
resources in these areas can guarantee the conditions of self-sufficiency (formation of the base of sta-
ble functioning), stability (creation of conditions for investment and innovation development) and de-
velopment (ensuring of the development of the enterprise on an innovative basis).
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TPAHC®OPMALIIA MAPAOUIMU YTNIPABIIHHA
manPNEMCTB HA OCHOBI IHOOPMALIIMHO-
KOMYHIKAUIMHNX TEXHONOI'IN

AkmyanbHicmb memu docnidxeHHsi. IKT 3miHioompb cy-
yacHi ynpaeriHcbKi Modeni, opaaHisauitiHul ou3aliH, nepego-
pMamosyromb  yrpasiHCbKy CMpYyKmMypy, KOMyHikauitHi ma
bisHec-kombiHauii nidnpuemcms, U, 800HOYac, e2eHepymb
YHIKarbHIi KOHKYpeHmHI nepesaau.

lNocmaHoeka npo6nemu. Bce o3HadyeHe y cyKynHocmi 06-
rpyHmosye HeobxioHicmb mpaHcghopmayii napaduemu yrpas-
NiHHS MiOnpueMcme Ha OCHO8I iHghopMauiliHO-KOMYHiKauitHUX
mexHonoeai.

AHani3z ocmaHHix docnioxeHb i ny6nikayit. NumaHHs
pO38UMKY Cy4acHUX iHghopMauiliHO-KOMYHIKauiliHUX mMexHos1o-
2ili ma ix 3acmocyeaHHsi 8 yrpaeniHHi nidnpueMcmeamu 8u-
ceimneni y npaysx: |. AHcogpapa, 1. [fodns, 1. Opykepa, M
Kacmernsc, M. lNopmepa, A. TomncoHa, E. Togpgbriepa B. Tpy-
biniHa ma iHWux.

BudineHHs1 HedocnidXeHux 4YacmuH 3a2ajibHOi Mpo-
6nemu. [losa Mexamu Haykosux po3poboK 3anuwarmbscs
npobnemu w000 mpaHcghopmauii napaduemu ynpaesiHHs mnio-
pUEMCME Ha OCHO8I WUPOKO20 8UKOPUCMaHHS iHghopMau,itiHoO-
KOMYHIKauitlHUx mexHomnoaid.

locmaHoeka 3aedaHHs. Ob6rpyHmyeaHHsI HeobxiOHocmi
mpaHcghopmayii napaduamu yrnpassiHHA MiONpPUEMCME Ha OcC-
HO8i iHghopMmaUiliHO-KOMYyHIKayiliHUX mexHosoail.

Buknad ocHoeHo2o mamepiany. Cb0200Hi icHyro4Ya na-
paduama ynpaerniHHs nidénpuemcmeom nepecmana
po3e’sa3ysamu HazasbHi npobremu U cmana eanbMOM po38um-
Ky nionpuemcms. ®@opmysaHHs HO80I napadueMu yrpassiHHs
micHO noe’sisaHe 3 HOBUMU peastissMu ma 8UKITUKaMu €KOHOMi-
YHO20 fpPocmopy, 3 HOBUM C€8imM0o2/1i00M PI3HUX WK, meyit
ma Hanpsimie yrnpasniHcbkoi dymku. Moxnueocmi Hoeoi napa-
Ouemu ynpaesniHHA nidnpuemMcme Ha OCHO8I HghopmauiliHo-
KOMYHIKauitiHUX mexHos102ill po3wupsiromsCs Mo erniueom 3miH
b6i3Hecoeoe2o npocmopy

BucHoeku. CymHicmb HO80I napaduamu yripaeniHHs nion-
puemMcme Ha OCHO8I iHGhopMauyiliHO-KOMYHIKauitiHUX MexHOos0-
2ili 3ocepedxeHa y nepexodi 8i0 yiHosux napamempis, obcseie
8o sKocmi, eHy4ykocmi, a nomim 0 cucmeMHuUX iHHoeauil, yHi-
KarbHOCmI, napmHepcbKoi e3aemMolii ma KrieHmoopieHmosa-
Hocmi, uiHHocmet ma KomrnemeHmHocmed.

Knrouoei cnoea: nidnpuemcmesa; napaduema yrnpasniHHs,
iHbopmaUuiliHo-KoMyHikaUuitiHi mexHorsoeaii.
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THE ENTERPRISES MANAGEMENT
PARADIGM TRANSFORMATION BASED
ON INFORMATION AND COMMUNICATION
TECHNOLOGIES

Urgency of the research. ICTs provide changes for
modern managerial models, organizational design, refor-
mate the management structure, communication and
business combinations of enterprises, and, at the same
time, generate unique competitive advantages.

Target setting. All these in the aggregate justify the
necessity of transforming the enterprise management
paradigm based on information and communication tech-
nologies.

Actual scientific researches and issues analysis.
The issues of the development of modern information and
communication technologies and their application in the
management of enterprises are highlighted in the works
by I. Ansoff, P. Doyle, P. Drucker, M. Castells, M. Porter,
A. Thompson, E. Toffler V. Trubilina and others.

Uninvestigated parts of general matters defining.
Outside of scientific developments there are problems
concern to the transformation of the enterprise manage-
ment paradigm based on widespread use of information
and communication technologies.

The research objective. It is substantiation the ne-
cessity of transformation the enterprise management
paradigm based on information and communication tech-
nologies.

The statement of basic materials. Nowadays the
current enterprise management paradigm has ceased to
solve urgent problems and has become a brake on the
development for enterprises. The formation of a new
management paradigm is closely linked to the new reali-
ties and challenges of the economic space, with the new
outlook of different schools, trends and directions of man-
agement thought. The possibilities of a new paradigm of
enterprise management based on information and com-
munication technologies are expanding under the influ-
ence of changes in the business space.

Conclusions. The essence of the new paradigm of
enterprise management based on information and com-
munication technologies is focused on the transition from
price parameters, volumes to quality, flexibility, and then
to system innovations, unigueness, partner interaction
and customer orientation, values and competencies.

Keywords: enterprises; management paradigm; in-
formation and communication technologies.

AKTyanbHiCTb TeMu AocnimkeHHA. 3a Cy4yacHMX KpU30BUX Aedopmallii, 3aroCTpeHHSA KOHKYPEH-
ujii, nornnbneHHsa npoueciB iHTerpauii Ta rmobanisauii 6is3HecoBoro cepegosula, TpaauLiiHi ynpas-
niHCbKi MeToau, Mofeni Ta TexHornorii He 3abe3nevyloTb GaxaHux pesynbTaTiB Ans NigNPUEMCTB,
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BOAHOYAC KOHTPONbHI yHKLUiT NoTpebytoTb 3amnyvyeHHs GinbLUOl KiNbKOCTI NpauiBHUKIB, 40AATKOBUX
pecypciB i yCKNagHEHHs ynpaBniHCbKMX iEpapXiYHMX NaHLoriB, a NpoLEeC YXBaneHHs pilleHb BMMarae
Bce Oinblle yacy Ta iHdopmauii, KinbkicTe (biHaHCOBMX onepaui Ta GisHec-koMbBiHaLin nepeBepLUy-
I0Tb MEXY, 3a AKOK BXe He 3pO3yMini YNHHMKU Ta nepeaymoBM, WO POPMYOTh KiHLEBI pe3ynbTaTu
AisanbHOCTI nignpmemcTBa. ToMy, 3pOCTae HayKOBUI Ta NPaKTUYHUI iHTepec OO TpaHcdopMalii napa-
AUTrMK ynpaBniHHS NiANPUEMCTB Ha OCHOBI iHpOpMaLiNHO-KOMYHiKaUinHMX TexHororin (IKT).

NMoctaHoBka npo6nemu. IKT 3MiHIOIOTE CyyacHi ynpaBniHCbKi MoAeni, opraHisauinHun Ou3anH,
nepecdopMaToByOTb YNpaBniHCbKY CTPYKTYPY, KOMYHiKaUiiHi Ta Gi3Hec-komOGiHaUii nignpuemcTs, W,
BOAHOYAC, reHepylTb YHiKamnbHI KOHKYPEHTHI nepesaru, gawoTb 3MOry nignpueMcTBam YCnilHO PyHK-
LiOHYBaTU, MIiHIMI3YyHOUM PU3KK Ta CNPUSAIOTE NIABULLIEHHIO iX €EKTUBHOCTI, NPUOYTKOBOCTI N KOHKYpe-
HTOCMNPOMOXHOCTI. Bce 03HayveHe y CyKynHOCTi 06r'pyHTOBYE HEObXiaHICTbL TpaHcdopmauil napagmurmm
ynpasniHHA NiANPUEMCTB Ha OCHOBI iIH(POPMALLINHO-KOMYHIKaLiMHUX TEXHOSOTIN.

AHani3 octaHHix gocnigxeHb Ta nybnikauin. Cucrematmsalis HaKoNMYEeHMX 3HaHb i 4OCBIQYy Ta
NUTaHHS PO3BUTKY CydYacCHMX iHPOPMaLiHO-KOMYHIKaLiNHMX TEXHOMOriN Ta iX 3aCTOCYBaHHS B ynpas-
NiHHI NigNpMemMcTBaMmn 3HaWLWLNW CBOE BigOOpaXKeHHA B HaykOBMX PO3Bigkax GaraTbOox BiTYM3HAHWX i
3apybixkHMX BYeHUX. Tak Wikasi npono3uuii BucBiTneHri y npausx: I. AHcodda, P. Akodpda, O. banaHa,
B. leeus, M. Oonns, M. Opykepa, M Kactenbc, |. HoBakiBcbkoro, M. INMopTepa, M. Cteutoka, A. Tomn-
coHa, E. Todpdnepa B. TpybiniHa Ta iHWKX.

BugineHHs HegocnimkeHUX 4YacTUH 3aranbHoOi npobnemu. [1o3a Mexamu HaykoBMX PO3pobOoK
3anuuwarTbcs NpobrnemMu WOoA0 TpaHcdopMalii napagurMy ynpaeniHHS NigNpMeEMCTB Ha OCHOBI LIK-
POKOro BMKOPUCTaHHS iHhOpMaLiMHO-KOMYHIKaLiNnHUX TEXHOMOrIN, BU3HAYEHHS NepeayMoB, MOXITMBO-
CTen Ta HanpsIMiB MOAepHi3auii HOBOI ynpaBniHCbKOT MapagnrMm B Cyd4acHuUX nignpuemcTaax.

MocTtaHoBKa 3aBpaHHA. OGrpyHTYBaHHSA HeObXigHOCTI TpaHcdopMalii napagurmu ynpaeniHHs ni-
ANPUEMCTB Ha OCHOBI iHOPMALINHO-KOMYHIKaLiNHNX TEXHOMOTiN, BUSBMNEHHS iCHYKUMX npobrem,
OKpPECMeHHs1 nepegyMoB, MOXIIMBOCTEN Ta HanpsiMiB MoAdepHisauii HOBOI ynpaBriHCbKOI napagnurMu B
CyyYacHuX MiANPUEMCTBAX 3 LUMPOKMM BUKOPUCTaAHHAM iHOPMALINHO-KOMYHIKaLinHNX TEXHONOrn Ta
3abe3neveHHaM FHYYKOCTi, adanTUBHOCTI yNpaBMiHHS, YCMILWHOI NapTHEPCbKOI B3aEMOAII, KIMiEHTOOPIEH-
TOBAHOCTI, LiHHOCTHOT OpieHTaLil, HApOLLEHHS YHiKarnbHNUX KOMNETEHTHOCTEN Ta KOHKYPEHTHUX nepeBsar.

Buknag ocHoBHOro martepiany. EKOHOMiIYHI NOTPACIHHA, Npobnemu i KOHMNIKTK, WO crnocTepira-
10TbCs B 6i3HECOBOMY CEpefoBWLLi BUCYBAKOTh SIK Nepes Teopieto, Tak i neped NpakTUKOK yNpaBniHHS
HOBI 3aBOaHHA OO0 TpaHcdopMmaLil napagurMmmn ynpasniHHA NignpueMCcTB Ha OCHOBI iHpopMaLinHo-
KOMYHIKaLiAHUX TEXHOIOri, 3acCTOCyBaHHA AieBMX Ta edeKTMBHUX MiaxodiB A0 YNpaBniHHSA, ki 6
CMNpUSNM MakCcMMarnbHOMY CMMBIO3y CUTyauUiHOro, CUCTEMHOrO, AUHaMIYHOro, CTPYKTYPHOro, npouec-
HOro, (OYHKLiOHANbLHOro ynpaeniHHA. Taky no3uuito niatpymye BaraTo BYEHUX: «BUCOKOOUHAMIYHI,
KOHKYPEeHTHi Ta HenepeabadyBaHi yMOBU (PyHKLIOHYBaHHSA BMMaraloTb CTBOPEHHSA HOBOI napagvrmu
ynpasniHHA, ska 6 iHTerpyBana yci HagbaHHA y MeHeKMeHTi Ta 6yna 6 cnpsiMoBaHa Ha CTBOPEHHS
edeKTMBHOro KOMMMEKCHOro niaxoay A0 ynpasniHHA NigNnpUeEMCTBOMY [7]; «... Cy4aCcHUN MEHEeXMEHT
MeBHOIO MIPOIO 3any4yae BCi po3pobneHi NpoTAroM Moro icHyBaHHS igei Ta nigxogn. Ane, 3Baxaroum Ha
KapAuHanbeHi 3MiHW Y €KOHOMIYHOMY cepefoBULLI iCHyBaHHA MiIANPUEMCTB, BaXNUBUM € nepexig Ha
HOBI METOAM yNpaBniHHS, WO A03BONAKTL BiANOBIAATN BUMOraM cyyacHocTi. Bei ui BuMoru 6asytoTb-
CS Ha cy4yacHin napagurmi cdepu ynpasniHHSA» [12]; «/AMOBIpHO, pO3BUTOK HOBOI napagurmu ynpas-
niHHE, Wo BignoBigae BuMoraM HecopMOBaHOro CYCNiNbCTBa 3HaHb, € HANBaXNMBILLUM 3aBAAHHAM
yyeHux... Cnmparumcb Ha MUHyNe, HaneXxXuTb CTBOPUTU HOBY HayKy YnpaBniHHSA, BPaxoBYKUU, LLO
noaMHa cTana HamBaXnuBeiLLMM efleMEHTOM OpraHisalii, BigKpUTOI cknagHoi cuctemmny»[4].

Y CNOBHWKY aHIMIACbKOI MOBM 3a3HavaeTbes, Wo AediHilis «paradigmy» yBiMLWIO B aHrMINCbKY MO-
BY Bif rpeubkoro «paradeigma», WO o3Ha4yae «3pasok» [5, ¢. 197]. Y noHATINHO-TepMiHONOriYyHoOMY
CNOBHUKY «MeHemMKMEHT» 3HAaXOAMMO HaCTYMHE OKPECIEHHS: «napagurma — Teopid, TeopeTnyHa mMo-
Oenb, SIKy MaloTb | BUKOPUCTOBYOTb K 3pa30K NMOCTAHOBKU, OBr'pYHTYBaHHS, BUPIiLLEHHS npobnemu B
Mexax NeBHoro npegmMmeta gocnimpkeHHsa» [9, c. 401]

MoHaTTA napagurmu y Haykosui obir BeiB T. C. KyH e y cepeanHi MuHynoro ctonitts. BiH B13Ha-
yaB, LLO NapagurmMa akymMynioe «... BU3HaHI BCiMa HayKOBi JOCArHEHHs, AKi BNPOAOBX BiAgnoBigHOro
Yyacy Janu HaykoBOMY CMiBTOBapWUCTBY MOZAENb NOCTAHOBKM NPOOMEM i ix pilleHb» i gani «... napagu-
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rM1 atoTb BYEHVMM He TiNbKW NnaH AisnbHOCTI, ane i BkadylTb i AedKi HanpsiMuy, iCTOTHI Ansa peanisa-
uii nnaHy. OcsotolouM napagurmy, BYEHUA OBOMOAIBAE OQHOYACHO TEOPIE, MeTogamu i cTaHgapTa-
MM, SKi Y TakuMi cnocib HanTicHiLe nepenniTaloTbesa Mixk cobotox [8, ¢. 148]. TobTo, 3i 3miHOK napagu-
MU 3MIHIOIOTLCA CBITOrMSIAHI CUCTEMU | BCA CUCTEMA HAYKOBUX yABMEHb. Y KOHTEKCTI 3MiHWM napagur-
Mu ynpaeniHHa . [Jpykep cTBepaXyBaB, WO «napagurma byab-skoi CcycnifbHOI Hayku, 30Kpema me-
HEDKMEHTY, FPYHTYETHCA HA YABIEHHSAX NPO peanbHiCTb. IX opMYIOTh BYEHI Ta NPaKTUKU. YSBNEHHS
Npo pearsbHICTb, WO iCHYIOTb B MeXax Uiei Teopil, BU3Ha4vatoTb 1i 3MiCT. BOHW OKpecrnioTb Te, WO Us
Teopid BBaxae «daktamuy, i Te, K BOHa TpakTye cama cebe. [lo TOro X ysIBMEHHS NPO pearnbHIiCTb
3HaA4YHO MipOl0 BM3HA4aloTb Te, Ha WO Teopis 3BepTae yBary, a Wo irHopye abo Bigkuaae sk «NpuKpi
BUHATKUY. A Le 03Ha4ae, WO ysBneHHs, Aki 6ynu cnpaseanunei B4opa, MOXYTb BykBanbHO B OANH MO-
MEHT CTaTu HECNPOMOXHUMMU i Binbll TOro, MOMUNKOBUMMKY [2, ¢. 15—17]. BusHayansHuM MOMEHTOM
hopMyBaHHS HOBOI NapagunrMu BBaXKaETbCH 34aTHICTb BUpiLlyBaTK HOBI npobnemu, ski icHyro4a na-
pagvrma BMUpILWNTK HE B 3MO3i.

3ayBaxunmo, WO CbOroAHi iCHylo4a napagurma ynpasriHHA NigNpUEMCTBOM He TiNbku nepecTtana
po3B’A3yBaTN HaranbHi Npobnemu, ane, n ctana ranbMoM PO3BUTKY MignpuemcTs. [Mpu gocnigXeHHi
HOBOro ¢hopmaTty HOBOI mapagurMu ynpasfiHHS, NEPEBaXXHO HAyKOBLi OOI'PYHTOBYIOTb HEOOXiOHICTb
TpaHcdopMauii  €KOHOMIYHMX npiopuTeTiB. PopMyBaHHA HOBOI nNapaguvrMu  ynpasfiHHA  TiCHO
noB’si3aHe 3 HOBUMW peanisiMy Ta BUKIMKAMU €KOHOMIYHOro NpocTopy, 3 HOBUM CBITOrMSAOM Pi3HUX
LLKiS1, Tevin Ta HanpsiMiB ynpaBniHCLKOT OYMKMN.

Omxe, napagurma ynpasniHHA nignpuemcTB nepebyBae B MOCTIMHOMY LianeKTUYHOMY PO3BUTKY:
YOOCKOHanoTbCA MOAENi M TeXHONOri ynpaBniHHSA, dhopMYyOTbCA HOBI yNpaBniHCLKI Nigxoau, cho-
CTepiraeTbCs CTaHOBMNEHHS HOBOI hinocodii 6iHeCy 3 HOBUMU CTEPEOTUNAMN MUCTIEHHS, LLIO BUMarae
BiJ, MeHeKepiB 34iMCHEHHSA 3MiH, a He nuLle peakuinHux ain. 3i 3aMiHOK nNapagurmu ynpaeniHHs nign-
PMEMCTBOM FOCTPO MOCTaE MUTAHHA SKOCTI MEHeMKepPCbKOro Cknagy, iHTemnekTyanisauii mogenen
ynpasrniHHA, MOWWPEHHS B ynpaeniHHi iHPOpMaUiNHO-KOMYHIKaLiMHNUX TexXHoMorin. 3ayBaXxmmo, Lo
YkpaiHa Mae BMCOKMIN MOKA3HWK 3a PO3BUTKOM FOACLKOro Kanitany 3a paxyHOK BiAHOCHO BMCOKOTO
PiBHSI rPaMOTHOCTi HacemneHHs1 Ta BUCOKOro BiACOTKAa OCi0, L0 BCTyNakTb 40 BULUMX HABYanbHUX 3akKna-
aiB. OgHak NokasHWK YMcenbHOCTI Ocif, AKi BCTYNWAM 0O BMLLMX HaB4YamnbHUX 3aknagiB ans YkpaiHu €
[ocuTb hopmarnbHMM, OCKINbKU He Bigobparkae pe3ynbTaTMBHICTb Ta SKICTb NIArOTOBKN MEHEOXEPIB.

HuHi IKT 3acToCOBYIOTb AN BUPILLEHHSA HU3KM CYyYaCHWX BUKIWKIB, 30KpeMa: BUYEPnaHHA AeLleBux
NPUPOOHNX PecypciB; CTapiHHA HaceneHHs; NoripLeHHs CTaHy HaBKOMULIHLOTO cepeaoBuLLIa; NOCUIEH-
HAM | YPiBHOMaHITHEHHAM B3aEMO3B’'A3KIB MiX NignpnemMcTBamm Ta ix napTHepamu i CroXxueayamu; BUTI-
CHEHHS HauioHanbHNX BUPOBHWMKIB 3 BHYTPILLHIX PyHKIB; rnobanisauis iHdopmauinHux Ta opraHisauinHmnx
KOMYHiKaL,ii; BUCOKA MOBINbHICTb KaapiB; HECTINKICTb rnobaneHOi eKOHOMIYHOT Ta NONITUYHOT CUCTEMU;
3pocTatouni gucbanaHc Mk BuMmoramm 6esneku i o0cobucTor cBoboao NMIOAMHN; HAPOLLEHHS IHTEHCK-
BHOCTi iHDOpMaLiNHMX NOTOKIB; 3POCTaHHSA KiGep3roYMHHOCTI, HApOLLEHHs MacwTaby ii edekTiB ToLo.

BignosigHo i nepen nignpvemMcTBamMu NoCTalTb HOBI 3aBAaHHS, 30KpemMa HeoOXigHICTb: 3anpoBa-
[XKEHHS KIiEHTOPIEHTOBAHOIO NiAX0AY; PO3LUMPEHHS PUHKIB 30YTY; LWBWAKOIO pearyBaHHs Ha il KOH-
KYPEHTIB; SKICHOIO OrnpautoBaHHA BENUKUX iHOpMaLiiHUX MacuBiB; NOMinweHHsA BisHec-KoMyHikaLin
i3 NnapTHepaMu; akTuBI3aLlis iHHOBaLiMHUX NpoueciB; AnBepcudikalis 4iSnbHOCTI; po3WNpeHHs BisHec-
KOMOiHaLi; BpaxyBaHHsi PECYPCHUX Ta 4acoBUX OOMexeHb; 3abesneyeHHs LinogoboBoi MOXINBOCTI
cepBicHOro 06CnyroByBaHHsI KMieHTIB.

o uboro nepeniky gogamo, Wo 6aratoacnekTHICTb AiANbHOCTI Cy4acHUX MiANPUEMCTB 3arocTproe
3aBAaHHs1 NobynoBy ePeKTMBHOT yrpaBniHCbKOI CUCTEMMW, OPIEHTOBAHOT HEe NULIE Ha BHYTPILWHI Oi3He-
COBIi NaHUOMM NigNPUEMCTBA, a N Ha 30BHILLHI Bi3HeC-MOXNUBOCTI. « TpaanuinHi mogudikadii iepapxiy-
HUX yNpPaBiHCbKUX NaHLIOTB HEe AaloTb 3MOIM PO3B’A3yBaTh iCHYOUI Npobnemu koopauHauii pyHKuio-
HanbHUX FAHOK MO rOpuU3OHTani, NiABULLEHHS BiAMNOBIAANIbHOCTI 1 PO3LUMPEHHSA MOBHOBAXXE€Hb MEHe-
OXepiB HU30BUX | cepefHix PiBHIB, 3BiNIbHEHHS TOM-MeHeaXepiB Bif, onepaTUBHOro KOHTPOMNIOBAHHS,
LLIO 3a paxyHOK BMBINIbHEHOIO Yacy 36iMbLUIye MOXNMBOCTI 4518 TBOPYOI AisgnbHocTiy» [10].

HeedekTnBHICTb ynpaBniHCbKMX Mogenein OinblIOCTi BiTYM3HAHUX MNIONPUEMCTB MPOSIBMASIETLCA B
3ani3HinomMy pearyBaHHi Ha TeMNU 3MiH 30BHILLHLOrO cepeaoBuLLa. ToMy cnocTepiraloTbCst MPUHLMNO-
BO HOBi Mpobnemu B3aemopii 3 napTHepamu, KnieHTamu, nocradvanbHUKaMu, BNagHMMK CTPYKTypamm
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ANs BITYN3HAHMX NIONPUEMCTB (3anyyYeHHs iHBECTULINHMX PecypciB, OpraHisauis MapKeTUHroBux 3a-
xofiB, nobygoBa NOriCTUYHUX NaHUIONB TOLLO), WO Yepes iX cnabky aganTMBHY CMPOMOXHICTb MpuU3-
BEnOo A0 NaiHHA TX KOHKYPEHTOCMPOMOXHOCTI Yy CBITOBOMY BUMIPI.

Takvum 4vHOM, HOBa Mapagurma ynpasfiHHSA MNigNPUEMCTBOM, MAa€ BKMYATW HACTYMNHI 3aranbHi
KSTHOYOBI MOMNOXEHHSA: BU3HAHHS LeHTpanbHOI posli NMIOANHK; KNIEHTOOPIEHTOBAHICTL; AeMOoKpaTuaauid
Ta HGaraTonnaHoBiCTb ynpaBniHHS Ha OCHOBI MEPEeXeBOro MigxoAy; PO3BUTOK MAapTHEPCHKUX NaHLIOTIB
Ta KOMYHiKaLii; NPOaKTUBHWI XapakTep ynpaBniHHA; po3rngag NignpMemMcTBa sk «BigKpUTOI CUCTEMWY;
HOBI LIIHHOCTI; 3pOCTaHHSA poni 3HaHb Ta iHHOBAUiN i ynpaBniHHA HUMKW; rnobanisauis Ta iHTerpauis;
LUNPOKE BUKOPUCTAHHS iHOpMaLiiHO-KOMYHIiKaLiIMHWUX TEXHOSOTIN.

Cawme iHdbopmaLiviHi TexHonorii gonomaratoTe KepiBHUKaM MiaNPUEMCTB Y BUPILLEHHI Pi3HOMaHITHUX
CKnagHuX 3aBAaHb. IHpOpMaUiNHO-KOMYHIKaLiVHI TEXHOMOrIT NPOTArOM OCTaHHIX AeCATUMiTb BUCTyNa-
t0Tb OLHWM 3 KNIOYOBUX ApanBepiB PO3BUTKY MIANPUEMCTB. Y EKOHOMIYHO MOTYXHUX kpaiHax IKT aae-
HO CTanM XUTTEBO BaXIMBUM | HEOBXiAHUM eNeMEeHTOM ynpaBniHHA NignpUeMcTBaMU. IXHiil PO3BUTOK i
MOLLMPEHHS CMNPUSIIOTb SKICHUM 3MiHaM y GaratbOX CEKTOpax €KOHOMIKW; e(peKkTUBHOCTI BeAEeHHS Bi3-
HeCy; BUHMKHEHHIO HOBUX (hOPM MapTHEPCTBA W KOMYHikauin; 3abe3nevyeHHss CBOEYacHOro 4ocTyny Ao
pi3HOT iHpopMaUii. ToMy Ans BUPILLEHHS HOBUX YNpaBRiHCbKMX 3aBAaHb AOLUINbHO aKTUBHO BUKOPUC-
ToByBaTu IKT Ha BiTYM3HAHMX NigNpyMeMcTBax. Y ocTaHHi poku 95,2% nignpueMcTB BUKOpPUCTOBYBanu
y CBOii poboTi kKomm'toTepu (y ToMy 4wucni: mani nignpvemcrea — 93,8, cepegHi — 98,7%, Benuki —
99,6%), 3 HMX, BUKOpUcToBYyBanu mepexy IHtepHeT — 98,2% nignpuemcTs (y ToMy yucni: mani — 97,8,
cepegHi — 99,3 i Benuki 99,6% [11]. BukopnctoByBanu mepexy [HTepHeT: Ans HagcunaHHsA Yn oTpu-
MaHHS! MOBIAOMIIEHb €NneKTPoHHow nowTot — 97,0 % nignpuemMcTB; ANsl 34INCHEHHS TenedgOoHHMX
A3BiHKIB 3a gonomorot IHTepHeT/VolP-3B'a3ky abo Bigeo-koHdepeHUin — 28,4%; Ana OTpUMaHHS iH-
dopmauii npo ToBapu Ta nocnyru — 85,7%; onsi KOPUCTyBaAHHA MUTTEBUM OOMIHOM MOBIAOMMEHHSMUN
Ta eNeKTPOHHO AOLLKOK oronoweHbs — 45,3 %; ana oTpumaHHsa iHopmaLlii Big opraHiB gepxxaBHol
Bnagun — 78,1%; ons 3QiiCHEHHs pi3HOMaHITHUX onepadin 3 opraHaMmu aepxaBHoi Bnagn — 48,7%; ons
3piicHeHHs BaHkiBCbkMx onepauivi — 95,3%; ana goctyny Ao iHwwnx diHaHcoBmx nocnyr — 38,2% nian-
premcTB. KinbKiCTb NignpuemMcTs, WO OTPUMYBanun 3aMOBIIEHHS Yepe3 KOMM'IOTEPHI Mepexi Ha npo-
Aax ToBapiB abo nocnyr cknana 6,0%. KinbkicTb nignpyMemcTB, WO 34iicHIOBanuM 3akyniBni 4epes
KOMM'loTepHi Mepexi ToBapis abo nocnyr 17,2% [11].

I3 3aranbHOI KiNbKOCTI NiANPUEMCTB, LLO Manu AOCTyn A0 Mepexi IHTepHeT, BUKOPUCTOBYBanu co-
uianeHi mepexi — 24,7% (y 2015p. — 17,9%), 3acobu obmiHy 3HaHHAMK — 12,7% (y 2015p. — 19,1%),
BeO-canT 3 MynbTUMeinHNM BMicToM — 12,6% (y 2015p. — 11,1%), 6noru Ta mikpobnoru nignpnemcT-
Ba — 6,9% (y 2015p. — 5,2 %) [11]. BigmiTmo, Wwo nignpMemMcTBa BUKOPUCTOBYBANM couianbHi Mepexi
nepeBaxHo ANSA: NpeAacTaBneHHs nignpyemcTea abo peknamyBaHHS MOro poboTu (ToBapis, NOCNyr);
OTPMMaHHS BiArykiB knieHTiB abo HagaHHA BiANOBIAEN Ha iX 3anuTuW; 3any4eHHs KITEHTIB Y PO3BUTOK
abo iHHOBaLii ToBapiB Ta nocnyr; chisnpawi 3 A4iNoBMMM NapTHepamu abo iHWKWMK opraHisauismu; Ha-
MMaHHS NpauiBHKKIB; 0OMiHY norngaamu, gymkamu abo 3HaHHAMU ycepeauvHi nignpuemcTaa.

Ha »anb, 6inbLicTb BiTYM3HAHMX NignpreMcTs BukoprcToBytoTh IKT 6e3cnctemHo. Mani nignprvemcTaa
YyacTo BUKOpUCTOBYHOTH IKT, WO6 MaTn MOXNMBICTb BUXKMBATW MOPYY 3 BENUKMMU. BOHM MOXyTb koopau-
HyBaTW Aii TUMy BUKOHaHHS 3aMOBIeHb ab0o CTEXEHHS 3a iIHBEHTapeM, TPUMatoun HEBENVKY KinbKiCTb nep-
coHany. Benvki nignpvemcTtaa BukopuctoBytoTb IKT, LWOG MigBMLLMTA MAHEBPEHICTbL | YYTNMBICTb.

HaiBuwinii piseHb KOMM'toTepusaLii BUSBUBCS Y NiJNPUEMCTB, LLO 34iMCHIOBanNu AisnbHICTb Y cdepi
iHpopmMauii Ta TenekoMyHikauin — 98,3% HanmeHLwnI piBeHb KOMM'IOTepU3aLlii cnocTepirascsa y nign-
pUEMCTB i3 AiSNbHOCTI y cdepi agMiHICTpaTMBHOIO Ta JOMNOMiIKHOIro obcnyroByBaHHs — 89,1% [11].

HuHi cnocTepiraoTbecs HacTynHi npobnemun BnpoBamkeHHA IKT y npakTtuky ynpasniHHSA BiTYM3HS-
HUX NIgGNPUEMCTB: 3pOCTaHHS iHBeCTUUin Ta BuTpat y ciepy IKT; nocuneHHa 3anexHoCTi Big 30BHiLL-
Hix IT nocnyr Ta cepsicHoro o6cnyroByBaHHs; 3MiHa poni IKT y giganeHocTi nignpmemcTs, ocobnmeo nig
Yac BMKOHAHHS BHYTPIWHIX onepauiiHux npoueciB. BMHATKOBO rocTpo npobrnemy HarpoOMaXeHHs,
onepaTmMBHOCTI N 06’€KTMBHOCTI iHCpOpMaLiNHMX NOTOKIB MOCTAlOTb Nepes MeHempKepamMmm BENUKMX Nig-
npuemMmcTB. Taki niagnpuemMcTBa XxapakTepusyloTbCsl HAsIBHICTIO po3ranyXeHol Mepexi KOMYHikauin i3
AOudipHiMK nigpo3aginamu Ta giniamMu, gki npawuolTb BiHOCHO aBTOHOMHO 1 TEPUTOpPIanbHO BigaaneHi.
«306ip i 06pobka AaHMX NPO BCi Taki CTPYKTYpW HamyacTille NepeTBOPIOETLCA B TpuBany i manoedek-
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TUBHY npoueaypy. Y umx ymoBax IT — Le eaMHa MoXnuBicTb 36mpaTn, 06pobnaTn gaHi i npeacraBng-
TV iX y BUrNagi, 3py4HOMY AN NPUAHATTS YNpaBniHCbKUX pilleHb» [6].

OcHogHi npuHumnu IKT — Le iHTerpoBaHiCTb, rHYYKICTb Ta iIHPOPMATUBHICTb. [1ns HAX XapakTepHi Taki
ocobnueocTi [1, ¢. 7-9]: uinkoBuTa iHopMaLliiHa NiaTPMMKa Ha BCiX eTanax NpPOXOMKEHHs iHdopmaLil
Ha OCHOBI iHTerpoBaHoi 6a3n gaHux; 6e3nanepoBuii NPOLIEC OnpaLUtoBaHHS OOKYMEHTA; iIHTEPaKTUBHUM
pPEeXNM pO3B’I3yBaHHS Npobriem; YMOXIMBIIEHHS rPYMNOBOI crniBnpali Ansi NiAroToBKN JOKYMEHTIB i BUKO-
HaHHS 3aBAaHb; MOXINMBICTb aAanTUBHOI NepedyaoBu opmM i cnocobie nogaHHs iHopMaLii.

IKT 3abe3nevytoTb SKiCHO HOBWI Nigxig OO opraHisauii B3aemogii noanHi n kommn'toTepa Yepes BianoB.i-
OHY cuctemy nigTpUMKM NPUAHATTA pieHb. Tig BnnmeBom BukopucTaHHs IKT iCTOTHO 3MiHIOETBCS Xapak-
Tep ynpaeniHCLKOI B3aemogii nignpueMCTB i iX Nigpo3ainiB Ta opraHisauiiHi 1 KOMYHiKaLinHi naHLuory.

Mpn nepexodi OO HOBOI napagurMu ynpaeniHHA NiGNPUEMCTB Ha OCHOBI  iHGOPMAaLiAHO-
KOMYHIKaLiiHUX TeXHOMOriV NOTPIGHO PO3NOYMHATM 3 I'PYHTOBHOI AiarHOCTUKM CUCTEMM ypaBniHHA Ta
OLiHKM TEXHOMNOrYHOI 1 iHpOpMaLiNHO-KOMYHIKaLiHOT FOTOBHOCTI NignpuemMmcTea Ao 3MiH. Y noganb-
LWOMY NOTPIBHO po3pobuTn cTpaTerito Po3BUTKY NIANPUEMCTBA, YXBanNuUTW KOHKPETHI Aii Wwoao iHdop-
MaTu3auii ynpaBniHCbKMX MpOLECiB MigNPMEMCTBA B LINOMY Ta 3a OkpemMumMmu cdpepamn AignbHOCTI
(BUpOOHUUTBO, hiHaHCK, OOMiK, B3aemMopdis 3 napTHepamu Ta KrieHTaMu, MapKeTuHr, 3akynisni, 30yT
TOLWWO), iMNNeMeHTyBaTK BiOMOBIAHI 3axoAWM Ta OUIHWUTM iX pe3ynbTaTMBHICTb. YCMilHICTL BNpoBa-
PKEHHS1 HOBOT napagurMun ynpasniHHA NignpMEMCTB Ha OCHOBI iIHGOOPMAaLIMHO-KOMYHIKALINHNUX TEXHO-
NOrin  BU3Ha4YaTUMETbCA OHOBIIEHHSM iHOPMAaUiNHO-OpraHi3auinHoro Au3anHy Ta Yyciei cuctemu
ynpaBniHHA, WO Bignosigatnme npuHUMNaM iHHOBALIMHOrO MPOAKTMBHOIO KNIEHTOPIEHTOBAHOIO pPO3-
BUTKY NiANPUEMCTBA, 3aCHOBaAHOMO Ha NapTHEPCbLKMX BiAHOCUHAX.

HoBa napagurma ynpasniHHS MiANPUEMCTB Ha OCHOBI iHOPMaLiMHO-KOMYHIKaLiNHUX TEXHOMOTri
3MIHIOE TPagULiNHI yBNEHHSA NPO KOHTYPU NiANPUEMCTB, PYVHYE X 3aMKHEHICTb i NOACHIOE Manoede-
KTMBHICTb TMX MiANPUEMCTB, SIKi 6a3yloTbCA Ha i€papXivyHMX, MeXaHICTUYHUX, BIOPOKpPaTUYHNX ynpas-
NiHCbKNX CTPYKTypax.

3anpoBagkeHHs HOBOI nNapagurMu  ynpaeniHHA MiANPUEMCTB Ha OCHOBI  iHGbOpMaLiHO-
KOMYHIKaLiiHUX TEXHOIOriN CKOPOYYE YNpaBmiHCbKi BUTPaTW, MOKpalLlye CUCTEMY B3aEMOBIOHOCHH,
pPO3LLMPIOE OOCTYN NiANPUEMCTBA 4O PUHKIB i chep AiAnbHOCTI, NiaBULLYE ePEeKTUBHICTE EKOHOMIYHMX
KOHTaKTIB MiANPUEMCTB, YMOXINUBITIOE 3abe3neyeHHs CTINKMX KOHKYPEHTHUX MepeBar, Lo reHepyTb-
Csl HOBUMW KaHanamu 36yTy, 3anyyYyeHHSM HOBWX i MOMINWEHHsIM 0OCyroByBaHHsSI HasiBHUX CMOXWBa-
yiB, 3 OiNbLLOI MOBIMBLHICTIO WOAO NPUAHATTS YyNpaBniHCbKMX pilleHb. HoBa napagvrma nepenbadvac:
opieHTaUilo ynpaBniHHA Ha cTpaTeridyHy nepcrnekTuBy; AnBepcudikauilo onepadin; nigBULLEHHS poni
iHHOBALINHOI AiANbHOCTI; LUMPOKE BUKOPUCTAHHA €-KOMepLii; MakCumaribHeE BUKOPUCTAHHS TBOPYOI
aKTUMBHOCTI NnepcoHany; nepexig Big By3bkoi pyHKLiOHanNbHOI cneuianisauii o iHTerpauii B 3MicTi i xa-
pakTepi ynpaBniHCLKOI AiAnbHOCTI; AebpoKkpaTn3auilo Ha OCHOBI MepexeBOoro nigxody; BiAMOBY Big
dopmanisauii Ta iepapxii; CKOPOYEHHS KiMbKOCTI iEpapxiYHUX PiBHIB; TpaHCGOpMaLito opraHizauiiHnx
CTPYKTYp NiAnpuemMcTB i3 nipamiganbHNX y rOpU3OHTanbHi; 34iINCHEHHS AeueHTpani3auil HU3KM dyHKLiN
ynpasniHHA, nepeayciM BUPOOHUYMX | 30YTOBMX; NIABULLEHHS CTaTycy i 3Ha4YeHHs iHpopmauinHnX Ta
KagpoBux 3acobiB iHTerpauii; po3BUTOK KIacTepHUX TEXHOMOTIN; nepexia A0 eneKTPOHHOro AOKYMEH-
TOOGiry Mix nigposginamu, Mk nignpMEMCTBOM Ta KOHTPOJHOIOYMMU OpraHamu, MiXk MianpueMcTeamum
Ta KnieHTamu i napTHepamu; NobygoBy paLioHanbHOT CTPYKTYpU 00MiHY iHpopMauielo BcepeanHi Kox-
HOro MiANPUEMCTBA; MONMINWEHHS iHdopMaLiiHoro 3abe3nevyeHHs ynpaBriHHA; eDeKTUBHICTb KOHTPO-
no; noninweHHs AiNoBoro cepefoBullia Ha NigNPUEMCTBI; PopMyBaHHSA IHPOPMALINHOT KynbTypu B
ynpaeniHLiB; NiABULLEHHS] e(PEKTUBHOCTI Ta SAKOCTI MPOLECY NPUAHATTS YNPaBniHCbKUX pilleHb; GinbLy
BiflbHE PO3MiLLEeHHI0 BUPOOHMLTBA, 63 060B’A3K0BOI NPMB’A3KM OO BENTUKMX MICT.

OpHoyacHo 3 nepeBaraMu HOBOI MapagurMy ynpasniHHA MiANPUMEMCTB Ha OCHOBI iH(OPMaLiiHO-
KOMYHIKaLiiHUX TEXHOSOriN BUHMKAE HU3Ka HOBUX Mpobnem i pu3ukiB, He BracTUBMX TpaguvuiiHOMY
Oi3Hecy: HeoCKOHane HopmMaTUBHO-MPaBOBE 3abe3neyeHHs, NiaBULLEHHS Hebesneku npu ineHTudi-
Kauii napTHepiB, NOCTavanbHWKIB, KMIEHTIB, NpobnemMun nigTBepaXXEHHS eNeKTPOHHOro LmMdpoBoro nig-
nncy, MOXIMBUIA HECAHKLIIOHOBaHMI AOCTYN OO KOMepUinHOi abo cnyx00Boi iHdopmaLii nignpnemcT-
Ba, il KpadiKKka/3HWLLEHHS, 3arpo3a Xakepcbkux aTak abo Bipycie. O3HaueHi pM3nKM MOXyYTb 3aranbmy-
BaTW PO3BUTOK NIANPUEMCTBA | BUMaraloTb BBEAEHHS MPEBEHTUBHUX 3axX0iB.
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JocnipkeHHs1 ynpaBniHCbKUX acnekTiB BiTYM3HAHUX NIANPUEMCTB 3acBigyvye, LLO NEePEBaXHO BOHMU
OyXKe BaXKKO YXBamnKTb PilleHHs LWOAO0 paaukanbHoi nepebynoBu CBOET ynpaBmniHCbKOI CUMCTEMU Ta
opraHisauifHo-iHopmaLinHoro AmsariHy, OBMeXylunchb, 3a3BnYyan, HE3HAYHUMU afanTUBHUMMK 3Mi-
Hamu. BinbLWicTb cyyacHUX NiGNPUEMCTB NPUMHLMNOBO HE rOTOBI PO3B’A3yBaTW HACTYNHi 6a3oBi ynpas-
NiHCbKI NpobrieMu: po3pobka cTpaTerii MoAepHi3aLil cMcTtemmn ynpaeniHHSA Y KOHTYPi pO3BUTKY Nignpu-
€MCTBa; BiAMOBa Bifl KOHLEHTPAaLUil KITH0YOBMX NMOBHOBAaXEHb Y BULLUX eLlenioHax MeHeIXXMEHTY; nepe-
opieHTauis npiopuTeTiB i3 36yTy Ha 0OCNyroByBaHHS 3anuTiB KOHKPETHOrO CMoXuBaya; BUKOPUCTAHHS
SKICHO HOBMX TEXHOMOMN MNPUAHATTS PpilleHb, BKOYaOYM LUMPOKE 3aCTOCyBaHHA iHOpMaUinHO-
KOMYHiKaLiHUX TEXHOSOrin HOBOro MOKOMIHHA; NnogonaTth NPUPOAHY iHEPTHICTb yNpaBniHCLKOro nep-
COHany Ta cneuianicTiB 040 OCBOEHHA Pi3HOMAHITHUX iHHOBALLiN; irHOpyBaHHA HedopmanbHux 6i3-
HEeCOBWX YTBOPEHb Ta FPOMAaACbKMUX OpraHisauin ToLLO.

BignosigHo A0 Knacu4HOI NapagvMrMy, OCHOBHY yBary nignpvemcTBa Npuainsany nopsiaky, ogHopia-
HOCTI, piBHOBA3i 1 CTINKOCTI opraHisauinHux hopMyBaHb, TOBTO NapameTpam, WO XapakTepuayloTb iX
AK 3aKpPUTi 3aMKHEHi CUCTEMW 3 NiHIMHMMK B3aEMO3B’'si3kamu, nepeabadvyyBaHO KOHKYPEHTHO MoBe-
AiHKOIO Ta MOXNMBICTIO 3BOPOTHOTO BiATBOPEHHS.

BiasHaummo, o nocnigoBHa 3MiHa akUEHTIB napagurMmun ynpasniHHA NignpuUeMCTB Ha OCHOBI iHG) O-
pPMaLiHO-KOMYHiKaLiAHUX TEXHOSONIA B CbOrOAHILLIHIX yMOBax NOTpebye TBOPYOro NepeoCMUCIIEHHSI
nopsiaky i cpepn 3acTocyBaHHS 3MiH 3 ypaxyBaHHSIM OCOBNMBOCTEN KOXHOrO nianpuemcrea. Y pe-
3ynbTaTi NigNPUEMCTBO OTPUMYE NEBHUN NO3UTUBHUIN CNeumdivyHMIA NOLWTOBX ANA BUKOPUCTAHHS SAKic-
HO HOBUX MOAENEN, IHCTPYMEHTIB, TEXHONOrI ynpaBniHHS.

XapakTepHUMM pucamu opraHisauiiHo-iHpopMaUiMHOro Au3anHy CydYacHMX NignpueMCTB MaloTb
cTaTu BNacTMBOCTI pO3NofineHHs, 6araTtowapoBOCTi, MTHY4YKOCTi, afanTUBHOCTI, ANHAMIYHOCTI. Takui
OpraHisauinHo-iHopMaLiiHUN AM3aH CyYacHUX NiANPUEMCTB MOXHA BBaXKaTh MEpPexeBunm 3 BipTya-
NbHUMW yNpaBniHCLKUMK NaHuoramu, nobyaosaHMy Ha iHOpMaUivHIv iHTerpauii pisHUX yTBOPEHb
ynpasniHHA TPYAOBUMW, MaTepianbHUmMu, hiHaHCOBMMM Ta iHOPpMaUinHUMK NOTOKaMn 6e3 KOPCTKOro
agMiHICTpaTUBHOTO NiANOPSAKYBaHHS.

[ns cyyacHoro nepiofy UikaBMMK € PiIBHOMAaHITHI ribpuaHi CTPYKTYpW, AKi MOEAHYIOTb PUCK Pi3HO-
MaHITHMX NONAPHUX TUNIB MoAenen ynpaBniHHA. Tak, Y TEH30pHUX CTPYKTypax, nopsaq 3 KrnacuyHUMu
PIBHAMW Ta naHutoramu ynpasniHHS, BUAINAOTbL AOAATKOBI HOBI PiBHI ynpaBniHHA. Y Benukux nignpu-
€EMCTBaX yXBalleHHS1 yNpaBniHCbKMX pilleHb BiAOyBaeTbCA Ha pi3HMX iepapXiYHMX piBHAX. TeH3opHa
CTPYKTYpa nigTpymMye noganblunii PO3BUTOK MaTPUYHOI CTPYKTYPU, CpUSIE NOCTYNOBOMY ii NepeTBo-
peHHI0 y popmat noniCTPYKTYPHOCTi HA OCHOBI MepeXXeBOoro niaxoay.

OndpysHi CTpyKTYpU — Le CTPYKTYpu 6€3 YiTKUX KOHTYPIB, LLIO PO3MEXKOBYIOTL BNUB Ta Aii YMHHUKIB
pi3HOi Npupoan. XapakTepHi pucu audysHoi CTPYKTypH Le NPUHLMNOBA HECTIMKICTb i CTOXaCTUYHICTb,
AVHaMidYHa piBHOBara i YacTkoBa HeBM3HA4eHiCTb iHdopmauii. OcobnumeicTio andy3HOro ynpaeniHCh-
KOro KOHTYPY € CYKYMHICTb Big4iniB 3 pi3HUM piBHEM aBTOHOMIi, OiANbHICTb SKMX CNpsiMOBaHa y Taki
chepu: 3abesneyeHHA BUPOBHMYOI AiANbHOCTI HeobXigHMMK pecypcamu; BMPOBHMLTBO NpoOykK-
Ty/nocnyrn Ansg KOHKPETHOro CrnoXusBaya; iHauBigyanbHE nepcoHanbHe 00CNyroByBaHHS, PO3BUTOK
ab0 NMPOHWKHEHHS Ha KOHKPETHUI PUHOK TOLLO.

BogHouac, akueHTyemo, Wo posropTaHHa cydacHux IKT B ynpaBniHCLKIA OisfbHOCTI NiANpUEMCTB
MOoXe OyTW HENMoCUNbHUM 3aBAaHHAM AN NiANpUMEMCTBA Yepe3 Benuki Butpatn. CborogHi NopiBHAHO
OeLleBo Le NUTaHHA MOXHa BUPILLIUTY 3@ paxXyHOK XMapHUX TEXHOMOrIN, CYyTb BUKOPUCTaHHA SIKUX NO-
nsirae y KOHUEHTpaUil TEXHIYHUX Ta MPOrpaMHUX LIEHTPIB Y NMEBHOMY OOYMCMOBANbHOMY KOMMIEKCI,
KM MOXe nepebyBaTh 3a Mexamu nignpuemMctea. [JogaTKOBOK NepeBaroto € e i Te, WO NUTaHHS
cTaHgapTusauii y cdepi IKT 3Ha4yHOWO MipOK nepeknagalTbCs Ha crelianisaoBaHy 30BHILLHIO OpraHi-
3auilo, sika NPOrMOHYE KOPUCTyBa4vy TUMOBE ynpasniHCbKe pilleHHSA. KinbKicTb NiANpUEMCTB, WO Kymny-
Banm Nocrnyrn XmMapHux obumcrieHb ynpogoBX poky cknana 8,8 %, nepeBaxHo, BOHM iX BUKOPUCTOBY-
Banu Ha: eNeKTPOHHY nowTy, odicHe nporpaMHe 3abe3nevyeHHsl, XOCTUHI 6a3n gaHuX MianpuemcTsa,
cepeic ang 3b6epiraHHs dannis, diHaHcoBi abo OyxranTepcbki NpuKNagHi nporpamu, nporpamu Ans
ynpaerniHHA B3aEMOBIOHOCMHAMU 3 KNiEHTaMK, 30iMNbLIEHHS KOMM IOTEPHUX MOTYXXHOCTEN Ana pyHKL -
tOBaHHS NporpamMHoro 3abeanedeHHs nignpuvemctsa [11].
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Takvm 4YnHOM, OOUINBbHICTE (POPMYBaHHS HOBOI MapagurMn ynpasniHHA NiANPUEMCTB HA OCHOBI iH-
hopMaLiiHO-KOMYHiKaLiNHUX TEXHONOrI 3yMOBneHa:

e 3APOKEHHAM MepeXeBOI eKOHOMIKM Ha OCHOBI iHTerpanbHOro BigKPUTOro rnobanbHOro iHHO-
BaLiiHOro NPoOCTOpY;

e MacCoOBOHK iHTenekTyanisalielo ToBapiB/Mocnyr 3a paxyHoK PO3BUTKY i MOLUMPEHHST NEPCOHidiKo-
BaHUX MepeXXeBUX TEXHOIIOrIN Ha OCHOBI iIHHOBAUN;

e nepcoHidikauieto 06CNyroByBaHHS KIMi€EHTIB HA PUHKY, CKOPOYEHHSAM XUTTEBOIO LIMKMY TEXHOMO-
rin Ta NpOAyKLii, 3aroCTpeHHAM KOHKYPEHTHOro cepeaoBuLLa;

e 3aCTOCYBaHHAM MPOrPECUMBHUX METOAIB YNpPaBniHHA MaTeHTHUMU MYNbTUNMIKAaTUBHUMWN PU3UKaMMU
pecypcamu, AeLeHTpanisaLii opraHisaLuiiHux CTPYKTYp, NigBULEHHSAM OnepaTUBHOCTI yXBaneHHs pilLeHb;

e BUKOPUCTAHHAM cydacHux IKT, siKi 3HA4HOK MIpOIO IHTeneKTyani3oBaHi, MOXyTb 3aB4aCcHO Mpo-
paxoByBaTu eeKT Big BNNMBY HaBiTb ManoBig4yTHUX KPU3OBUX KONMUBaHb Ta 3anponoHyBaTW NPUnH-
ATTS BiANOBIAHUX 3ax0AiB;

e CTaHgapTu3auieto GisHec-kombiHaLin, Wo cnpusae po3pobLi Y3romkeHoro 3 napTHepamMm 4Ym cno-
XuBadamu nnaHy B3aemogii;

e MOXNMBICTIO NEepCoHidikaLii 06pobneHHst 3anuTiB CNoXMBaYa, Lo iCTOTHO NiABULLYE HAgiNHICTb
B3aEMO3B’A3KIB Ta QOBIpY KNIEHTIB i napTHepIB;

e PO3ropTaHHsIM TEXHOMOriA eNeKTPOHHUX MITOK, Siki HadarTb YHikanbHi MoxnmeocTi 6araTona-
pamMeTpU4HOro po3noAineHoro 36opy AaHux;

e HeoOXigHICTIO BNpoBadXXyBaTu HOBI ynpasniHcbKi IKT wono onpautoBaHHsA 6inbll NOTYXKHUX iH-
dopmauiiHMX NOTOKIB;

e 3pOCTaHHSAM MaTepianbHUX BUTPaAT Ha opraHisauinHui Ta iHopmMauinHuin cynposig OGi3Hec-
KOMOiHaLiv Ta iHepUinHICTb TPaaMUIMHOro NanepoBOro AOKYMEHTO0biIry Lo 3yMOBIOITL POPMYyBaHHS
BaraTtopiBHEBOro opraHisauinHo-iHhOopMaLiiHOro AU3aiHy;

e BIiACYTHICTIO €AVMHUX YHIBEpcanbHMX MPOrpaMHO-iHCTPYMEHTanbHUX 3acobiB, WO YCKnagHe
npobnemu onucy, iHTerpauii, ineHTudikauii pisHoOMaHITHUX iHHOBaUi Ta NoTpebye LUMPOKOro 3any-
YeHHs pisHoranyseBux creLianicTis;

e HeobOXigHICTIO 0BCNYroByBaHHA 3HAYHUX IH(POPMALMHUX MACUBIB, KOHCYNbTYBaHHA Ta HaBYaH-
HS NpaviBHUKIB NigNpUEMCTBA;

® OCBOEHHAM XMapHWX TEXHOJOTiN, SKi HaAalTb MUTTEBUIW JOCTYN A0 YCiX iHpopMaUinHNX pecyp-
CiB, WO gae 3Mmory hopMyBaTy OCHOBY MPUHLMMOBO HOBOMO OpraHisauinHo-iHbopMauinHOro ansanyy,
30aTHOro pearyBaTu BYaCHO Ha KPUTUYHI BiAXWUMNEHHS.

ICTOTHUM eneMeHTOM, Big sikoro byge 3amnexatyM edeKTMBHICTb ynpaBniHCbKOI AinNbHOCTI cnig
BBaXaTu iHPOPMaLiNHO-KOMYHIKaUiNHWIA LeHTp, Wo 3abe3neuntb 06’€QHaHHA NPOLECIB NOCTaYaHHs,
CMOXMBaHHS | HaaHHA NOCnyr, NepeTBOPIOYY iX B €AUHY BUCOKOEEKTUBHY CUCTEMY.

MoxnuBocCTi HOBOI NapaanrMn ynpasrniHHA NigNPUEMCTB Ha OCHOBI iHPOPMAaLINHO-KOMYHiKaLinHUX
TEXHOSOrI PO3LWNPSATLCS Nif, BMIMBOM 3MiH 6i3HECOBOIo MPOCTOPY 3a HACTYMHUMU HanpPsiMamu:

e MOCMUITIOETBCH BaroMiCTb B3aEMOY3roKEeHHA TEXHONOrIN AiGNbHOCTI NiANPUEMCTB Big, NaHUtoris
nocTavyaHHs CUPOBMHM 4O AOCTaBKM MPOAYKLIi LiNbOBOMY CNOXUBAYY;

e 3pOCTaloTh iHPOPMaLMHO-TEXHOMNOMNYHA CUCTEMHICTb | Koonepauis, WO OXOMSIE HAPOLLEHHS iHTe-
nekTyanisauil AisnbHOCTI NigNPMEMCTBa Yepes KaniTanisaLito iHTenekTy i MacoBe NOLUNPEeHHs iIHHOBaUi;

e 3pOCTae afanTMBHICTb, KpeaTUBHICTb | MOBINBHICTL NepcoHany;

® NPUMHOXYETBCS HAYKOMICTKICTb, AUHAMIYHICTb, BaroMiCTb iHHOBAL|ii, OpraHis3aLinHoi KynbTypH,
OCBITU IK HEOAMIHHUX YNHHUKIB NONIBEKTOPHOrO PO3BUTKY MiANPUEMCTBA;

e YTBEPOKYETHLCH HOBUI TUM KOHKYPEHLi;

e HeoOXigHicTb 6e3nepepBHOro NiaBULLEHHS KBanidikauii npauiBHUKIB;

e 36iNbLUYETLCS KiMNbKICTb PI3HOMAHITHUX LiNOBUX 3B'sI3KIB, O CYMPOBOMKYETLCA 30iMNbLUEHHSIM
OpraHi3auifiHOi JUCKPETHOCTI KOHTPOJTHOBAHHS;

e MOCUITETBCS eKonoridauii Ta couionorisadii 6i3HecoBoro cepefosuila.

BoueBuap, WO akueHT nepeTBoOpeHb MEepPeHOCUTLCS 3 KiNbKICHOrO MaTepianbHOro BNpPOBagKEHHSA
Cy4acHUX iHhopMaLiMHO-KOMYHIKaLiNHUX TeXHOMOri Ha iHpopMaUinHi HemaTepianbHi NepeTBOPEHHSA
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cuctemu ynpaeniHHA. OnpawtoBaHHA KOHTEHTY Ha HaMBULLIOMY iHTENEeKTyarnbHOMY PiBHi CTae Kr4yo-
BOK KOHKYPEHTHOI nepeBarolo NignpueMCTBa, a OTXe, LiNbOBMM OPIEHTMPOM MEPETBOPEHHS MEHe-
DKMEHTY nignpuemcTaa.

BucHOBKKW. Y cTaTTi 06rpyHTOBaHO HEOobXigHiCTb TpaHcdopmauii napagurMmn ynpaeniHHA nignpu-
€MCTB Ha OCHOBi iHPOPMAaLINHO-KOMYHiKaLiNHNX TEXHOMOTIN, BUSIBNIEHO iICHYIOYi MpobriemMun, oKpecreHo
nepegymoBM, MOXMBOCTI Ta HaNpsSMM MOAEpPHI3aLil HOBOI ynNpaBniHCLKOI NapagnrMm B cy4acHuX nign-
puemMcTBax 3 LUMPOKUM BUKOPUCTAHHAM iHOpMaLiMHO-KOMYHIKaLiIMHUX TEXHOSOrIN Ta 3abe3neveHHsIM
rHYYKOCTI, aganTUBHOCTI yNpaBniHHS, YCNILWHOT NapTHEPCLKOI B3aeMOAi, KNiEHTOOPIEHTOBAHOCTI, LjiHHOC-
THOI OpieHTaLii, HAPOLEHHS YHIKarlbHUX KOMNETEHTHOCTEN Ta KOHKYPEHTHMX nepeBar. 30Kpema 3a3Ha-
YEHO, Lo 3a YMOB Cy4acHOI TpaHcdopmaLlii EKOHOMIYHUX BiQHOCUH eheKTUBHE BUMKOPUCTAHHS iHHOBa-
uiHmx IT cTae ogHUM i3 HAMBaXKNMBILLMX YNHHUKIB BUXKMBAHHA NignpuemcTB. Peanisauii HOBUX MOXn-
BocTel BisHecy nepeLukomKkae Ton dakT, Wwo 34e6inbWoro y 3HaHHAX i 4igX NPOAOBXYIOTb HEOBI'PYHTO-
BaHO AOTpMMYBaTUCHA NpaBwn i NigxoAiB TpaguLUiiHOI eKOHOMIkW. [lepeBakHO, ynpaBniHCbKi cucTeMu
CyyacHuX NignpueMcTB BCe LU He NMPUCTOCOBaHI A0 HOBMX YMOB BUkopucTaHHs IKT 3 ypaxyBaHHAM 3po-
CTaHHA MOXNMBOCTEN IHTepHeTy i rnobanisadii, a Tomy NOTPebyI0Tb KapAMHANbHUX 3MiH | MOAEpHi3aLii.

CyTHicTb HOBOI NapagurMu ynpaeniHHs NiANPUEMCTB Ha OCHOBI iHPOPMaLiMHO-KOMYHIKaLiMHKUX Te-
XHONOriN 30cepemxeHa y nepexoni Big LiHOBUX napaMeTpiB, obcsriB 40 SIKOCTi, THYYKOCTi, @ NoTiM Ao
CUCTEMHNX iHHOBAUN, YHIKanNbHOCTI, NAapTHEPCbKOT B3aEMOAIl Ta KIiEHTOOPIEHTOBAHOCTI, LiIHHOCTEN Ta
KOMMeTeHTHoCcTen. BusHayanbHMM BEKTOPOM HOBOI MapaauvrMy ynpasriHHA Mae cTaTtv MakcumarnbHe
HaBMNKEHHSI MEHE)KMEHTY O KEPOBaHUX CTPYKTYPOBaHUX NPOLECIB, PO3NoAiNeHnxX y NpocTopi 1 Yyaci
(Hanpuvknag, 3a JOMOMOro XMapHMX 0B4YMCneHb). 3aBASKM BUCOKUM LUBUOKOCTAM NepefaBaHHA Oa-
HUX Y MepeXxi 3 MiHIManbHUMKU 3aTPUMKaMM iCTOTHO NiABMLLUTBECS KOHTPOSbOBAHICTb Bi3HEeC-NnaHLoriB,
O A4acTb 3MOry OonepaTMBHO pearyBaTu Ha KPpU3O0Bi BiAXWMEHHS B OnepauiviHii AisnbHOCTI nignpuemc-
TBa, HE 4ONyCKa4M BUHUKHEHHST KPU3W.

HoBa napagurma ynpasniHHS MiANPUEMCTB Ha OCHOBI iHOPMAaLiMHO-KOMYHiKaLiNHUX TEXHOMOTri
nepenbavae ygockoHaneHHs Moaernen, MeTodiB TEXHOMOrN yNpaBniHCbKOI AiISAbHOCTI NignNpueEMCTB,
pauioHarnisauilo MexaHi3miB ynpaBniHHA Ha YCiX iepapXiYHMX PIBHAX MEHEOXXMEHTY, AMHaMIYHUI cLe-
Hapil NONiBEKTOPHOro PO3BUTKY MIANPUEMCTB, CKOPOYEHHSA TPUBANOCTI LMKIY XUTTS NPOAYKTIB i noc-
nyr, NOCUINEeHHs Ta iHAMBIAyanisaLuito NapTHEePCbKUX B3aEMO3B’A3KIB Ta B3aEMOBIAHOCUH 3 KNieHTaMu
(knieHTOOpiEHTOBaHe ynpaBniHHS), 6e3nepepBHE HABYaHHA NepcoHasny, CUCTEMHI iHHOBALi, aKTMBi3a-
Litl0 MIOACBKOr0 YMHHWMKA, KOHBEPreHLito BUKOPUCTOBYBAHMX TEXHOMOriW, iHAMBIAyanisauito BuMor o
TEXHONOri ynpaBniHHA | AKOCTi BUPOOHWLITBA, MHYYKICTb BUPOOHNYMX TEXHOOTIN, MYNbTUNNIKaTUBHUIA
niaxig Wwoao ouiHiBaHHA pesynbTaTiB AignbHOCTI nignpyemMcTBa. Taka napagurma ynpasniHHA nign-
PUEMCTB Ha OCHOBI LUMPOKOrO BUKOPWUCTAHHA iH(POPMaLiHO-KOMYHIKaLiNHNX TexXHororin i3 3abesne-
YEHHSIM NOro rHYYKOCTI, afanTMBHOCTI Yepes LUMPOKe BMPOBaKEHHS iHHOBaLi, BUKOPUCTaHHS YHiKa-
NBHOCTI, YCNILHOT NapTHEPCbKOI B3aeMOAIl, KMiEHTOOPIEHTOBAHOCTI, LiHHOCTHOI OpieHTaLuil Ta Hapo-
LLIEHHS1 KOMMETEHTHOCTEN OKPECITHOE FOriYHY MOCNIAOBHICTE OpraHi3auiniHo-CTPYKTYpHOI NoOyaoBu ycei-
€i ynpaBniHCbKOi cucTemu.
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MANAGEMENT ACCOUNTING OF THE
TRANSPORTATION SERVICES’ SELF-COST
USING A GLOBAL POSITIONING SYSTEM

Urgency of the research. Informatization of social pro-
cesses and global information and computing services intro-
duction are necessary to improve the methodology and or-
ganization of automated management accounting.

Target setting. One of the most important data collection
technologies that is actively used in the transport industry is
the global positioning system. Most innovative business enti-
ties perform the organization of an automated system for
managing traffic flows based on GPS navigation technology.

Actual scientific researches and issues analysis. Pe-
culiarities of the use of GPS-navigation technology are re-
searched by scientists from different areas of economic sci-
ence: A. E. Goriev, D. A. Palant, Ye. T. Skoryk and V. M.
Kondratiuk and others.

Uninvestigated parts of general matters defining. Ac-
counting aspects of the introduction of GPS-navigation tech-
nology are left without scientists' attention, which actualizes
research of the prospects of automated management ac-
counting and control of traffic flows improving.

The research objective. To increase the efficiency of
transportation, it is necessary to find out the possibilities of
using GPS-navigation technology in automation of accounting
and control.

The statement of basic materials. On the basis of data
from the system of global positioning it is advisable to auto-
mate the calculation of the self-cost of provided transport
services. It is necessary to apply a two-dimensional calculat-
ing unit — “ton-kilometer”, which fully considers of the condi-
tions of a vehicle management. Since all the credentials are
received solely in electronic form, the need for the formation
of printed copies of primary documents is reduced. Accelerat-
ing the receipt of necessary information for the adoption of
operational management decisions.

Conclusions. The introduction of the global positioning
system ensures the collection and processing of accounting
information without the direct involvement of employees of
the enterprise, documentation and document management
exclusively in electronic mode, reliable and timely calculation
of the cost of transport services.

Keywords: management accounting; control; global po-
sitioning system; automation of accounting; calculation; costs;
transport services.
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BUKOPUCTAHHAM CUCTEMU
rMOBAJIbHOIMO NO3ULIIOHYBAHHSA

AkmyanbHicmb memu docnidxeHHs. IHpopmamu3a-
uiss cycninbHUX npouyecie i 8rMpoeadxeHHs1 2nobarnbHUX iH-
gopmauiliHo-obyucrrosanbHUX cepsicie nompebye y0ocko-
HaneHHs1 MemoOuKU ma opeaHi3aujii asmomamu3o8aHo20
ynpasniHcbko20 0b1TiKy.

Mocmanoeka npo6nemu. OOHieto 3 akmyarnbHUX mex-
Honoeiti 36opy daHux, sika 8UKOPUCMO8YEMbLCSI Y MPaHCIIo-
pmHil 2any3i, € cucmema enobasibHO20 M03UYiOHY8aHHS.
binbwicms iHHo8auitiHUX nidnpuemcme 30iliCHIOIMb Op2a-
Hi3auito asmomamu3o8aHol cucmemu yrnpaersiiHHs mpaHc-
nopmMHUMU  1MOMOKaMu Ha OcCHo8i mexHonoeii GPS-
Hasieauil.

AHani3z ocmaHHix docnidxeHb i ny6nikayiti. Ocobsnu-
8ocmi sukopucmaHHsi mexHoroeii GPS-Hasizayii docrioxy-
oMb HayKoeUi 3 pi3HUX eary3el eKOHOMIiYHOI Hayku: A. E.
ropes, 4. O. MNanaHm, €. T. Ckopuk i B.M. KoHOpamiok ma
iHwi.

BudineHHsi HedocnidXeHux YacmuH 3a2anbHOI
npo6nemu. O6nikosi acrnekmu ernposadxeHHs MexHonoeail
GPS-Hasizauji 3anuwaromscsi ro3a ysasoro Haykosuie, Wo
akmyarnizye 0o0cCriOXeHHsT rnepcrnekmue yOOCKOHaleHHSs
asmomMamu308aH020 yrpaessiiHCbko2o 065Ky ma KOHmMpo-
1110 MPaHCIopMHUX MOMOKi8.

lMocmaHoeka 3aedaHHs. [nsi 3pocmarHs] eghekmue-
HOCMi mpaHCropmHux rnepeeeseHb HeobXxiOHO 3’acyeamu
MoXrugocmi 3acmocyeaHHsi mexHosoeii GPS-Hasgieauii 8
asmomamus3auii 0bsiiky ma KOHmMpOJso.

BuknadeHHs1 OCHO8HO20 Mamepiasny. Ha ocHoei 0a-
HUX 3 cucmemu 25106anbHO20 Mo3UyioHy8aHHs1 O0UiTbHO
asmomamu3syeamu KasbKy/oe8aHHs cobisapmocmi Hala-
HUX mpaHcrnopmHux nocrya. HeobxiOHo 3acmocosyeamu
0BOMIpHY KarnbKynsauitiHy OOUHUUKD — «MOHHa-Kirnomempy,
sKa 8 MoeHill Mipi 8paxosye ymosu (hyHKUIOHy8aHHsS asmo-
mparcriopmy. Ockinbku &ci obnikosi daHi Ha0xo0simb 8
erIeKmMPOHHIl ¢hopMi, 3MeHWyembcsi HeobxiOHicmb 8 ¢hop-
My8aHHIi OpyKO8aHUX Mep8UHHUX OOKYMeHMmI8, MpUCKOpPIo-
embcsi Hadxo00xeHHs1 HeobXiOHOI iHghopmauii Ons npudH-
SmMmsi ornepamueHUX yrpasiHCbKUX PilleHb.

BucHoeku. BripogadxeHHsi cucmemu 2106anisHo20 1o-
3uyjoHysaHHs1 3abe3srnedye 36ip ma obpobKy 0brikosoi iHgho-
pmauii 6e3 npsimol’ ydacmi npauisHukie nionpuemcmea, OOKy-
MeHmysaHHs ma G0KyMeHMoobi2 8UKITIOYHO 8 e/TeKMPOHHO-
My pexumi, OoCcmoeipHe ma CeoeyacHe KarbKyro8aHHs
cobigapmocmi mpaHCropmHUX rocrye.

Kmro4voei cnoea: ynpasniHcbkull 0biik; KOHMPOIb; Cu-
cmema 21106anbHo20 MO3UYiOHY8aHHS; asmomamusauis
00611iKy; KarnbKynmogaHHs;, sUumpamu; mpaHcropmHi nocyau.
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Urgency of the research. Informatization of social processes facilitated the automation of man-
agement accounting and control at the enterprise. Automation as an object of research in the field of
accounting and taxation has been known since the invention of electronic computing machines. How-
ever, with the transition to global information and computing services and communication technolo-
gies, there has been no evolution of the subject field of the scientific researches.

The use of modern computer and communications technology allows not only reducing the labor in-
tensity of the management accounting and control works performance, but also moving exclusively to
electronic document management, integrating accounting functions around unified databases, prompt-
ly transferring economic information over significant distances for effective cost control and the like. In
the conditions of significant scientific achievements of a mankind in the fields of cybernetics, sys-
temology, computerization, economics and mathematical methods of the research, the internal and
external environment in which enterprises operate, have radically changed, and with it the accounting
system also has to be changed.

Target setting. One of the current technologies for data collection, which is actively used in the
transport industry, is the global positioning system (GPS-navigation). GPS, Global positioning system
—is a set of radio-electronic means to determine the location and speed of an object on the surface of
the Earth or in the atmosphere. The position of the object is calculated through the use of the GPS-
navigator placed on it, which receives and processes satellite signals [1]. The sphere of the technolo-
gy application is automated systems for dispatching control and transport management at vehicle en-
terprises and taxi stations, search systems, and specialized use of vehicles. Most innovative business
entities organize automated systems for managing traffic flows based on the system of global position-
ing, which is conditioned by a significant economic effect from the introduction of technology. The ad-
vantages of using GPS-monitoring systems of transport are:

- reducing the mileage of vehicles — due to optimization of the routes, the redirection of the flow of
traffic depending on the road situation, mileage is reduced by 5-15%;

- exclusion of the “human factor” — the vehicle control system helps to prevent misuse;

- improving the efficiency of transport use — properly automated dispatching with real-time control
allows you reducing the downtime of the equipment, increase the loading rate of the transport, which
ensures a 20-30% reduction in fuel consumption;

- increasing the quality of customer service — effective management, based on constant monitor-
ing, allows increasing customer service speed [1].

Actual scientific researches and issues analysis. The information provided by the GPS-
navigation system can have a broad functional purpose. Therefore, the peculiarities of the use of
technology are investigated by scientists from various branches of economic science. In particular,
A. E. Goriev [2], carrying out the classification of information technologies used by transport compa-
nies, disclosed the essence of electronic identification of vehicles based on satellite tracking of their
movement. T. O. Palant [3] substantiated the economic advantages of using the global positioning
system in transport logistics. Ye. T. Skoryk and V. M. Kondratiuk [4] formulated the principles of con-
structing vehicle dispatching systems using satellite monitoring technologies for control purposes.

As of today, two software products with functional support for satellite transport monitoring
technologies are being used in national accounting practice: jParus “Vehicle management” [5], “1C:
Vehicle management for Ukraine” [6]. Both computer programs provide for the possibility of
accounting for traffic flows using cloud technologies and the formation of documents.

Uninvestigated parts of general matters defining. By accumulating developments and practical
suggestions on the use of the global positioning system, it is necessary to pay attention to limiting the
subject field of scientific research to the control capabilities of the technology. However, satellite sys-
tems of global positioning provide a complete management account of all the parameters of the vehi-
cle’s operation: driving directions, mileage, speed, fuel consumption and refueling facts, engine speed,
operating time and downtime, stops and parking, the number of trips, removal from the base and the
addressees (distance), accounting for the work of additional equipment (crane, excavator, mixer, etc.),
loading, unloading, etc. Accounting aspects of the introduction of GPS-navigation technology are left
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without scientists’ attention, which actualizes the research of the prospects of improving the manage-
ment accounting of traffic flows using information and communication technologies.

The research objective. To increase the efficiency of transportation, minimize the cost of maintain-
ing vehicles, optimize the adoption of timely and effective management decisions, it is recommended to
implement a global positioning system in the activities of enterprises providing freight services. The pur-
pose of the article is to find out the advantages of using GPS-navigation technology in the organization of
management accounting, researching possibilities of the automation of expenses accounting for fuel and
combustive-lubricating materials, wages, depreciation of vehicle and its current repair.

The statement of basic materials. On the basis of the data from the global positioning system, it is
advisable to automate the calculation of the self-cost of provided transport services for cargo transporta-
tion, forecasting and management of the enterprise. When automating the calculation, it is problematic to
choose effective calculation units that would ensure the reliability of management accounting for the ex-
penditures of the transport enterprise. Application of the measurement unit “one kilometer” in the account
allows considering only the distance traveled by vehicles and significantly limits the implementation of
information functions of the global positioning system. The weight of the cargo has the greatest influence
on the cost of the transport services provided, along with the trip distance. Depending on the tonnage of
freight transportation, fuel consumption may increase, tires and moving parts of the car may wear out,
road charges, driver's wages and compulsory social security charges may increase. It is advisable to use
a two-dimensional calculating unit — “ton-kilometer”, which takes full account of most of the conditions for
the vehicle’s functioning. Method of automation of management accounting and control of traffic flows on
the basis of global positioning technology is presented in Fig. 1.

Artificial Earth satellite (tracking of location and > vehicle — | Dispatching service of the
other parameters of vehicles) < GPS < transport enterprise
i Collection and processing of primary data variables i
i | Number and mileage Facts of downtime and The volume of fuel Availability and weight | 1
' of trips scheduled stops added of the cargo |
1 1
___________________________________________ g

Permanent accounting data '

- number and model of vehicles; - normative consumption of fuel and lubricant materials; - vehicles’ operating
life; salary of drivers and maintenance staff; - normative length of the workers’ shift; - regressive and '
progressive coefficients for adjusting salary; - job seniority and qualifications of drivers; - facts of establishing |
new components and units for assembly; - facts of vehicles’ breakdowns; - types of additional equipment '
mounted on vehicles. !

Accounting and control of the transport services’ self-cost

1
1 1
1 1
! 1
| Fuel and lubricant Expenditures for drivers’ and Depreciation Expenditures for '
i | materials consumption other personnel’s deductions transport’s planned |,
i remuneration of labour improvement '
! 1
| v v v v |
= v . . :
1 1
1| Transportation and procurement ex- Expenditures of additional Shipping costs for ||
| penditures associated with delivery production for internal transport transportation to the |!
' from the supplier purposes purchaser '
! 1
1 1

Fig. 1. Information scheme of automated management accounting and control of the self-cost of pro-
vided transport services
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Information on the distance traveled by vehicles and the availability of cargo is advisable to use in
automating the accounting of fuel and combustive-lubricating materials. Normative amount of fuel,
which a vehicle consumes, is often taken from the automobile’s technical passport. Such a calculation
is quite subjective. It is advisable to focus only on the experimental conditions of the vehicles’ activity.
Based on the accumulated data on previous trips through comparison of consumed fuel and kilome-
ters, the system is able to predict the quantitative parameters of the vehicles’ operation.

The functional importance of an automobiles’ trip ticket regarding fuel accounting in the context of
automation of management accounting and control works is being significantly reduced. The tradition-
al method of accounting for fuel and lubricant materials’ consumption based on the reflection of bal-
ances at the beginning and end of the day in a trip ticket does not allow a complete effective control.
Despite this, the automation of management accounting based on GPS navigation technology elimi-
nates fraud, theft and inappropriate fuel consumption. Overtime fuel consumption under the same
conditions of activity is compensated at the drivers’ expense.

However, in the “Rules for Carriage of Goods by Road in Ukraine” [7], it remains a statement that
the trip ticket is the primary document on the accounting of trucking that comprehensively characteriz-
es the automobile’s and driver's work from the moment of their departure and until returning to the ve-
hicle enterprise (p. 1 of the Rules of transportation). And the courts, even after the trip ticket has dis-
appeared from the Law on Vehicle, continue to consider it a necessary primary document for writing
off fuel and recording transportation work, referring to the Rules of Carriage [8].

Therefore, the formation of the vehicle’s trip ticket must be carried out automatically based on the
data of the global positioning system exclusively in electronic form. The rest of the fuel at the end of
the reporting period should be manually checked only periodically in the context of a control inventory
of goods at the enterprise.

Similarly, automation is subject to depreciation of vehicles. Proportional to the number of ton-
kilometers of vehicle operation by the production method, it is advisable to accrue depreciation of ve-
hicle components and assemblies. Depreciation charges can be provided on the basis of actual data
for the period of amortization charge and planned indicators of failure-free operation of component
parts. Different components and assemblies wear out unevenly, depending on the number of kilome-
ters traveled by a vehicle and the weight of the cargo carried. For instance, according to the planned
volume of tire’s ton-kilometers mileage, it is possible to keep an automated record of its wear and tear.
Depreciation charges can be automatically accrued daily or after the provision of each transport ser-
vice. Operational accounting of transport flows allows us to reliably determine the self-cost of transport
services through the inclusion in its composition of depreciation charges before the end of the report-
ing period. Reflection in the financial accounts is based on the grouped data for the calendar month.
After reaching the deadlines, the components and assemblies are automatically written off for recy-
cling with the appropriate formation of primary documents and a reflection on the accounting accounts.
In case inventory commission recognizes pre-written off spare parts as suitable for use, it is possible
to restore them in the register at the enterprise.

The algorithm for calculating depreciation charges should be placed in the basis of the system of
automated forecasting of the vehicle’s breakdown and recording its current or major repair. When ap-
proaching the number of ton-kilometers of a vehicle activity to the indices of an uninterrupted (guaran-
tee) period, it is advisable to initiate an automated check of the integrity of the components and as-
semblies. For enterprises that do not have a reserve vehicle fleet, automated forecasting of failure
prevents the suspension of activities and non-fulfilment of contractual obligations. For enterprises that
do not have a reserve fleet, an automated forecasting of breakdown prevents the suspension of activi-
ties and non-fulfillment of contractual obligations.

Also, as a part of the self-cost of the provided vehicles, expenditures for the maintenance of em-
ployees contain a significant part. The amount of accrued wages and deductions to social insurance
funds should be tied to the mileage of the distance traveled during the reporting period. The possibility
of setting a regressive form of payment is interesting. It is advisable to charge the automated system
with the formation of optimal routes from the position of minimizing the time and expenditures for
transporting the goods. The driver's non-compliance with a planned vehicle’s route may influence the
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amount of salary. In conditions of a significant excess of the vehicle’s planned performance indicator,
stopping and parking for unreasonable reasons, it is possible to automatically reduce the amount of
salary. Thus, the employees of the transport enterprise are motivated to maximize the efficiency of
cargo transportation by road.

Conclusions. Among modern information and communication technologies, a system of global
positioning in the activity of enterprises is actively applied. All modern commercial vehicles are
equipped with GPS-navigators. The data provided by the global positioning system is the primary ba-
sis for the automated recording of fuel and lubricant consumption, expenditures for drivers’ salary, de-
preciation of vehicles and current vehicles’ repair. Automation of cost accounting must be carried out
using a ton-kilometer unit. The two-dimensional calculation unit allows considering the growth of ex-
penditures, acceleration of a vehicle wear and other operating conditions, not only in proportion to the
distance traveled, but also in the volume of cargo carriage. Thus, reliability of accounting at transport
enterprises is ensured. The efficiency of management accounting and control is realized through the
possibility of calculating the self-cost of the transport services provided to determine the commercial
price immediately after the trip ends.

The implementation of the global positioning system ensures the collection and processing of ac-
counting information without the direct participation of employees of the enterprise; documentation and
document circulation exclusively in electronic mode; reliable accounting of expenditures related to the
vehicles’ operation; timely calculation of the self-cost of services rendered; completeness of access of
accounting specialists and managers to the data for the purpose of planning the activity of the enter-
prise for the effective management provision of freight services.

References
1. GPS, Systema hlobalnoho pozytsionuvannia [GPS,

Global Positioning System] in Wikipedia. wikipedia.org.
Retrieved from https://uk.wikipedia.org/wiki/GPS
[in Ukrainian].

2. Gorev, A. E. (2010). Informatsionnyie tehnologii na
transporte. Elektronnaya identifikatsiya avtotransportnyih
sredstv i transportnogo oborudovaniya [Information
technology in transport. Electronic identification of motor
vehicles and transport equipment]. Saint Petersburg: St.
Petersburg State Architectural and Construction university.
Retrieved from http://window.edu.ru/resource
[704/76704/files/Gorev_uchebn.pdf [in Russian].

3. Palant, D. O. (2012). Neobkhidnist zastosuvannia
systemy hlobalnoho pozytsionuvannia transportnoi lohistyky
v Ukraini [The necessity of using the global positioning
system of transport logistics in Ukraine]. Visnyk NTU “KhPI”

Bulletin of NTU “KhPI”, 68(974), 155-160
[in Ukrainian].
4. Skoryk, Ye. T., Kondratiuk, V. M. (2007).

Zastosuvannia  suputnykovykh tekhnolohii navihatsii ta
zviazku v avtotransportnii haluzi [Application of satellite
navigation and communication technologies in the
automotive industry]. Nauka ta innovatsii — Nauka ta inno-
vatsii, 3(1), 67-83 [in Ukrainian].

5. Upravlinnia avtotransportom [Motor vehicle control].

(n.d.). parus.ua. Retrieved from http://parus.ua/ua/153
[in Ukrainian].
6.1S: Upravlinnia Avtotransportom. Standart dlia

Ukrainy [1S: Motor Vehicle Management. Standard for
Ukraine]. 1c.ua. Retrieved from http://1c.ua/ua/v8/prod-
ua/43379 [in Ukrainian].

7. Zakon Ukrainy «Pro avtomobilnyi transport» : vid
05.04.2001 r., Ne 2344-11I. [The Law of Ukraine "About Motor
Vehicle Transport": from April 05 2001r., Ne 2344-Ill].
www.interbuh.com.ua. Retrieved from http://www.interbuh.
com.ua/ua/documents/oneregulations/885 [in Ukrainian].

8. Nakaz Ministerstva transportu ta zvyazku Ukrainy

29

NitepaTtypa

1. GPS, Cuctema rnobanbHoro nosuuioHyBaHHs — Ma-
Tepian 3 Bikinegii — BinNbHOI eHuumknoneaii. [ENeKTpoHHUIA
pecypc]. — Pexum  pgoctyny: https://uk.wikipedia
.org/wiki/GPS.

2. Topes, A. 3. VHdopMauUMOHHbIE TexHomnoruM Ha
TpaHcrnopTe. NeKTPOHHaA WAeHTUdMKaumMs aBToTpaHCcnop-
THBIX CPEACTB W TpaHcnopTHoro obopyaoBaHus [EnekTpoH-
Hui pecypc] / A. 3. TopeB. — Pexum poctyny : http://
window.edu.ru/resource/704/76704/files/Gorev_uchebn.pdf.

3. ManaHT, O. O. HeobGxigHiCTb 3acTOoCyBaHHsi CUCTEMMU
rno6anbHOro Mo3vLioOHYBaHHS TPaHCMOPTHOI  MOFICTMKM B
Ykpaii / 0. O. Manant // Bichuk HTY “XMI». — 2012. —
Ne68(974). — C. 155-160.

4. Ckopuk, €. T. 3acTocyBaHHS CynyTHUKOBUX TEXHOIO-
rin Haeirauii Ta 3B'sI3Ky B aBTOTPAHCMOPTHIN ranysi /
€. T. Ckopuk, B. M. KoHgpaTiok // Hayka Ta iHHOBaUii. —
2007.-T.3,Ne 1. - C. 67-83.

5. YnpaBniHHA aBTOTpaHCNOpTOM [ENEKTpoHHWN pe-
cypc]. — Pexxum pgoctyny: http://parus.ua/ua/153.

6. 1C: YnpaBniHHa AsToTpaHcnoptom. CTaHgapT Ans
Ykpainn [EnekTpoHHuiA pecypc]. — Pexum poctyny:
http://1c.ua/ua/v8/prod-ua/43379/.

7. Tlpo aBTOMOGINbHUIA TpaHCNOPT : 3akoH YKpaiHu Big
05.04.2001 p. Ne 2344-IIl. [EnekTpoHHUI pecypc]. — Pexum
goctyny: http://www.interbuh.com.ua/ua/documents/
oneregulations/885.

8. [lpo 3atBepmxeHHs [MpaBun nepeBe3eHb BaHTaXIB
aBTOMOGINbHUM TpaHcrnopToM B YkpaiHi : Hakas MiHictepcT-
Ba TpaHCMopTy Ta 3B A3Ky Ykpainu Big 14.10.1997 p. Ne 363.
[EnekTpoHHuin pecypc]. — Pexum  pgoctyny: http://www.
interbuh.com.ua/ua/documents/oneregulations/2113.

Zadorozhnyi Z. V., Muravskyi V. V., Shevchuk O. A. Managament accounting

of the transportation services’ self-cost using a global positioning system

(@) ev-ro |


https://uk.wikipedia.org/wiki/GPS
http://window.edu.ru/resource
http://parus.ua/ua/153
https://uk.wikipedia/
http://1c.ua/ua/v8/prod-ua/43379/
http://www.interbuh.com.ua/ua/documents/oneregulations/885
http://www.interbuh.com.ua/ua/documents/oneregulations/885

HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018

Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

YINPABIJIIHHA MIQNPUEMCTBOM

«Pro  zatverdzhennia  Pravyl perevezen vantazhiv
avtomobilnym transportom v Ukraini» : vid 14 zhovtnia
1997 r., Ne 363 [Order of the Ministry of Transport and
Communications of Ukraine "On Approval of the Rules for
the Carriage of Goods by Motor Vehicle in Ukraine": from
October 14 1997, Ne 363]. www.interbuh.com.ua. Retrieved
from http://www.interbuh.com.ua/ua/documents/
oneregulations/2113 [in Ukrainian].

Received for publication 01.03.2018

Bi6niorpachiuHnin onuc AnA UMTYBaHHA :
Zadorozhnyi, Z. V. Managament accounting of the transportation services’ self-cost using a global positioning system /
Z. V. Zadorozhnyi, V. V. Muravskyi, O. A. Shevchuk // HaykoBui BicHuk Moniccsa. — 2018. - Ne 2 (14). Y. 2. — C. 25-30.

3apgopoXxHun
3eHoBin-Muxanno BacunboBuy

Zadorozhnyi
Zenovii-Mykhailo Vasylovych

MypaBcbkum
Bonoaumup BacunboBuy

Muravskyi
Volodymyr Vasylovych

LeBuyk
Oner AHTOHOBMY

Shevchuk
Oleg Antonovich

OOKTOpP EKOHOMIYHMX HaykK, npodecop, NMpopekTop 3 HaykoBoi poboTtu, kadegpa
obniky 'y BWpOOHWYIA cdepi, TepHOMINbCbKUIA  HaUiOHANbHUA  EKOHOMIYHWIA
yHiBepcuTer;

https://orcid.org/0000-0002-2857-8504;

Researcher ID: G-5593-2017;

E-mail: marianzadorozhyy@gmail.com;

Doctor of Economic Sciences, Professor, Vice-rector for Scientific work at the
Department of Accounting in Production Sphere, Ternopil National Economic
University;

KaHOMOAT EKOHOMIYHMX Hayk, AOUeHT kadeppu obmiky y BMpPOGHMYIN cdepi,
TepHoNiNbCLKUIA HaUOHaNbHUA €KOHOMIYHWUIA YHIBEPCUTET;
https://orcid.org/0000-0002-6423-9059;

Researcher ID: H-4596-2017;

E-mail: vavanm@gmail.com;

Candidate of Economic Sciences, Associate Professor at the Department of
Accounting in Production, Ternopil National Economic University;

KaHOMOaT EKOHOMIYHMX HayK. AOouUeHT kadegpu obniky y BMpoOGHUMYIN cdepi,
TepHOMINbCLKUIA HaUiOHaNbHUA EKOHOMIYHWUIA YHIBEPCUTET;
https://orcid.org/0000-0002-7352-7001;

Researcher ID: H-3569-2017;

E-mail: ikaf@ukr.net;

Candidate of Economic Sciences, Associate Professor at the Department of
Accounting in Production, Ternopil National Economic University

Zadorozhnyi Z. V., Muravskyi V. V., Shevchuk O. A. Managament accounting
of the transportation services’ self-cost using a global positioning system (G ev-ro |



HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018

Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

YINPABIJIIHHA MIQNPUEMCTBOM

UDC 658.338.1

T. M. Kovalchuk, Doctor of Economics,
Professor,

A. |. Verhun, Candidate of Economic Sciences,
Associate Professor

ANALYSIS OF THE FINANCIAL CONDITION
OF ENTERPRISES BY PHASES
OF THEIR LIFE CYCLE

Urgency of the research. Solving administrative tasks
related to the ranking of enterprises according to their finan-
cial condition predetermines the objective need to use me-
thodical tools of financial analysis.

Target setting. An important factor in the financial situa-
tion that needs to be taken into account when developing the
analysis techniques to ensure the comparability of enterpris-
es is the phase of their lifecycle.

Actual scientific researches and issue analysis. Sci-
entists such as L. Bernstein, G. Foster, E. Helfert, J. Wild,
K. R. Subramanyam and others made a significant contribu-
tion to the development of methods for analyzing the indica-
tors of financial status.

Univestigated parts of general matters defining. At
the same time, little attention is paid to the issue of develop-
ing a method of comparative analysis of the financial condi-
tion of the phases of the enterprise's life cycle.

The research objective. The substantiation of the meth-
od of comparative analysis of the financial condition of enter-
prises, taking into account the phases of their life cycle on the
basis of the method of analysis of hierarchies.

The statement of basic materials. The method of anal-
ysis of hierarchies developed a method of comparative anal-
ysis of the financial condition of enterprises located at differ-
ent phases of the life cycle.

Conclusions. The use of this methodological approach
allows you to take into account such an important factor in
the financial condition of the enterprise as the phase of its life
cycle and to provide decision-makers with a reasonable crite-
rion as an integral indicator for the analysis of enterprises at
different stages of development.

A comparative analysis of the financial condition on the
basis of the proposed methodology can be carried out within
the framework of strategic financial analysis and analysis of
investment attractiveness of enterprises.
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AHANI3 ®IHAHCOBOI'O CTAHY
MANPUEMCTB 3A PASAMU
IXXKUTTEBOIO LUKIY

AkmyanbHicmb memu OocnidxeHHsl. BupileHHs
ynpaeniHcbKux 3aday, rnos’a3aHux i3 paHxysaHHsAM nidnpu-
emcme 3a ix ¢hiHaHCO8UM CMaHOM 3yMO8Ioe 06’eKmueHy
HeobXiOHicmb 8UKOpUCMaHHSI MemoOUYHO20 [HCMpPYMeH-
mapito iHaHCO8020 aHarnisy.

lMocmanoeka npobnemu. Baxnusum chakmopom ¢pi-
HaHCco8020 cmaHy, sKuli HeobXiOHO 8paxogysamu fpu pPo3-
pobui memoduk aHaridy 0nsi 3abe3rneyeHHs1 NopieHIHHOCMI
nidnpuemcme € hasa ix Kummegozo YUKITY.

AHani3z ocmaHHix docnidxeHb i ny6nikayii. Taki
sueHi sk Jl. bepHcmauH, . ®ocmep, E. Xengepm,
[x. Yauno, K. P. CybpamaHam ma iHwi eHecnu 3HayHul
8HECOK y po3pobKy MemoOuK aHari3y rnoKa3HuKie ¢hiHaHCco-
8020 CMaHy.

BudineHHsi HedocniOXeHUX 4YacmuH 3a2a/lbHoi
npo6nemu. Y moli xe 4ac Masno yeasu npudinsiemscsi nu-
maHHI0O  PO3pObKU MemoOUKU [OPIBHANbLHO20 — aHanisy
¢piHaHCOB020 CcmaHy 3a (hbazaMu XUMMEBO20 UUKITY
nidnpuemcmea.

lMocmaHoeka 3aedaHHS. O6rpyHmyeaHHs MemoOuKu
OpIiBHANBHO20 aHari3y iHaHco8020 cmaHy nidnpuemcms,
wo 8paxosye ¢hasu ix Kummegoao UUKIy Ha OCHo8i Memo-
Oy aHanisy iepapxid.

BuknadeHHs1 o0CHogHO20 Mamepiany. Ha ocHosi me-
mody aHani3y iepapxili po3pobreHo MemoOuUKy MOPIGHSIb-
HO20 aHarni3y biHaHco8020 cmaHy nidnpuemcms, WO 3Ha-
X00siIMbCS1 Ha PI3HUX ¢hazax Xummegozao YUKITY.

BucHoeku. 3arnpornoHogsaHa memooduka 0038071€ 8pa-
Xxo8ysamu makull 8axnusuli ¢hakmop ¢hiHaHCO8020 cmaHy
nidnpuemcmea, 5K ¢hasa (020 XUmmego20 UuKry i Hada-
8amu ocobawm, sKi npuliMaromp pilueHHsT 38aXeHul Kpume-
pili 8 sKOCMI iHMezpanbHO20 fMokasHuKa Onsl aHarnisy nion-
puemMcms, Wo 3Haxo0sIMbCs Ha Pi3HUX emarax po3gumKy.

lNopieHsinbHUU aHari3 ¢hiHaHCo8020 cmaHy Ha OCHO8I
3arnporoHo8aHoi MemModOUKU MOXe MposoduUMUChL 8 paMKax
cmpameaiyHo20 ¢hiHaHC08020 aHasidy ma aHasnisy iHeec-
muuitiHoi npusabnusocmi nidnpuemcms.

Knroyoei cnoea: asu xummegoao Uukry; ¢hiHaHCo-
suli cmaH, ¢biHaHcosi KoedpiuieHmu, Mmemod aHanizy
iepapxidl.

Urgency of the research. In the practice of making managerial decisions on competitiveness, cre-
ditworthiness, investment attractiveness and performance, there is a need for rating companies ac-
cording to their financial status using financial analysis technigues. In connection with this, there is a
need to develop adaptive methods of comparative analysis of the financial condition of enterprises.

Target setting. Existing techniques for an integrated assessment of a financial condition are based
on the use of groups of indicators and provide for the definition of a generalizing integral indicator of
the financial condition, which is a balanced criterion for evaluating a complex system, provides an op-
portunity to conveniently track the dynamics of the financial condition of an individual enterprise and
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determine the rank of enterprises according to this criterion. However, the problem of the objectivity of
assessments of the financial condition arises if the life cycle of the comparable enterprises is not taken
into account. In fact, such an important factor is ignored as the stage of development of enterprises,
which violates the conditions of comparability.

Actual scientific researches and issue analysis. The issues of comparative estimation of the fi-
nancial condition of enterprises were dealt with by such scientists as L. Bernstein [2], G. Foster [3],
E. Helfert [5], J. Wild [10], K. R. Subramanyam [10] and others.

Univestigated parts of general matters defining. At the same time, beyond the attention of re-
searchers there remains the issue of developing a method of comparative analysis of the financial
condition of the phases of the company's life cycle (PLC). It should be noted that the comparability of
financial condition of enterprises can be ensured under one of the following conditions: the same PLC
for all investigated enterprises; a correct interpretation of the values of the indicators of the financial
status of enterprises with different PLC s, which requires an analysis of the construction and consider-
ation of a complex system of factors for different enterprises of the company and the implementation
of heuristic estimates (this is associated with a high probability of error); correction of the analysis
method, which reflects the features of each PLC. At different phases, enterprises have distinct goals,
tasks and problems, the need to consider which forms the requirements for methodological analysis of
financial condition.

The research objectives. The purpose of the paper is to justify the method of comparative analy-
sis of the financial condition of enterprises, taking into account the phases of their life cycle on the ba-
sis of the analytic hierarchy process.

The statement of basic materials. The justification of the system of indicators is based on the ap-
proaches to understanding the essence of the financial condition. In this study, we proceed from the
logic that this category characterizes the state of assets, liabilities and equity (as well as their interrela-
tions) of an organization reflected in its financial statements. The most important characteristics of the
financial condition of an enterprise are the efficiency of the use of assets, reflected in the system of
indicators of business activity and profitability, its liquidity and financial stability [2; 3; 5; 10].

These characteristics vary depending on which stage of development (at which phase of the life
cycle) the enterprise is having. Analysis of the research of the company's life cycle [1; 4; 6; 7; 8] shows
that it can be represented by the stages of emergence, growth, maturity and decline. Each of them
reflects the special conditions of the company's activity (state of its financial resources, technical con-
dition, volumes of activity, level of financial stability and solvency, etc.) and, due to them, relevant for
each stage of the needs and tasks. The latter largely determines the requirements for the financial
condition and its analysis at each stage.

For a comparative analysis of the financial status of enterprises in different phases of the life cycle,
it is proposed to use the Analytic Hierarchy Process (AHP), which is intended for modeling and solving
multicriteria decision-making problems. One of the advantages of the AHP is that it allows you to com-
bine the qualitative characteristics of different phases of the life cycle and quantitative indicators of the
financial condition.

To make a decision on this method, its decomposition is carried out in the following sequence [9, p. 85]:

1. Identification of the problem.

2. Structuring the decision hierarchy (representing the goal of the solution) through the intermediate
levels (the criteria on which the following elements depend) and to the lowest level (which is usually a
set of alternatives).

3. Construction of the matrix of pairwise comparisons (each element at the upper level is used to
compare the elements of the level, which is directly below it relative to it).

4. Use of prioritized comparisons for weighing priorities located directly below this level. This is
done for each item. After that for each item of the lower level it is added to it weighted values and de-
termines a general or global priority. The process of weighing and adding continues until the final pri-
orities of the lowest-level alternatives are identified.

The ultimate goal of the AHP method is to solve the problem of ranking the aggregate of enterpris-
es located at different PLCs in terms of the integral index of financial condition.
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The assessment of the financial condition is based on the subsystems of indicators of business ac-
tivity and profitability, liquidity, financial stability. When forming them, it is necessary to adhere to such
key approaches. The indicators should reflect the most significant aspects of the financial condition of
the enterprise, reflect the efficiency of the use of resources and the financial risk of their formation, the
number of indicators should not be too large to avoid duplication and ineffective structuring of infor-
mation and, accordingly, complicate interpretation. In addition, a comparative analysis of the financial
situation of different enterprises may be correct given the use of relative indicators.

As for the subsystem of indicators of business activity and profitability, it should generally reflect
such an aspect of the financial condition as the efficiency of the use of resources. Efficiency of re-
sources and their separate components (non-current assets, current assets, stocks, receivables, etc.)
is determined by the indicators of turnover, turnover terms, and the load of these resources in circula-
tion. These indicators reflect different aspects of this efficiency (the humber of revolutions per period,
the number of days in one turnover, the level of attraction of the corresponding resource in turnover),
but at the stage of interpretation of the results give the same conclusions. Therefore, the choice of a
particular indicator will have a greater significance in terms of the methodology for its calculation. In
our opinion, it is sufficient to calculate the coefficients of turnover. With regard to objects, it is important
to reflect the effectiveness of all assets, including - current assets, and funds in the calculations. An-
other aspect of efficiency is determined by profitability indicators. The turnover of assets and the return
on total capital are to some extent duplicated, but the last indicator, determined by net profit, general-
izes all aspects of operational, investment and financial activity and gives a more complete description
of the efficiency of activity during the reporting period.

Taking into account the above, for the subsystem of business activity and profitability, a set of indi-
cators is proposed, which includes the turnover rate of current assets, the coefficient of turnover of
accounts receivable, the coefficient of return on total capital.

The first subsystem is closely linked to the subsystem of liquidity indicators: liquidity is conditioned
by the effectiveness of activities, in turn, the effectiveness depends on the structure of assets (which
determines their liquidity). On the other hand, liquidity risk is associated with insolvency risk. It can be
determined in the long run by the results of the analysis of financial sustainability. In practice, the li-
quidity analysis calculates such relative indicators as the general coverage ratio, the rate of rapid li-
quidity, the cash ratio, the ratio of the independent (secured) liquidity, the share of current assets in
the total assets, the share of inventories in working assets, relative indicators, determined on the basis
of the indicator working capital. The first three indicators, which reflect three levels of coverage of cur-
rent liabilities, have become the most widespread.

The methods of analysis of financial stability have received significant development. There are about
40 indicators in the literature. The analysis of these indicators systems among the most used indicators
makes it possible to allocate the following: the coefficient of independence, the coefficient of maneuvera-
bility of equity capital, the coefficient of long-term attraction of borrowed funds, the coefficient of the ratio
of attracted and equity capital, the ratio of financial leverage. However, the last two indicators have the
same economic content - characterize the level of financial risk, often the methods of their calculation
also coincide.in addition, the risk, determined by the ratio of attracted and equity capital, can also be de-
termined by the ratio of own and aggregate capital (the coefficient of financial independence). In view of
this, the system will be informative enough to include the first three indicators.

Thus, the lower level of the hierarchy implies a comparison based on the following subcriteria: the
turnover rate of current assets (Tca), turnover rate of accounts receivable (Tr), the coefficient of return
on total capital (Rc); current ratio (CRr), quick ratio (Qr), cash ratio (Cr); independence coefficient (Ci),
maneuverability factor of equity (Me), long-term borrowing factor (Cbf).

In view of the above structured hierarchy of analysis of the financial condition will look like this
scheme (Fig. 1).

We believe that when substantiating the priorities of the second (AP, L, FS) and third (Tca, Tr, Rc,
CRir, Qr, Cr, Ci, Me, Cbf) levels of the structured hierarchy of the integral index of financial condition it is
necessary to proceed from the relevance of the tasks that occur in the enterprise in the appropriate
phase of the life cycle. Elements related to the most problematic issues should receive the highest priori-
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ty and vice versa. Such an approach would mean that the best financial status will be shown by those
companies that are best suited for the tasks relevant to that phase of the life cycle, on what they are.

Financional condition

Business activity

Liquidity (L)

Financial stability

and profitability (AP) (FS)
Tera Tr Re CRr Or Cr Ci Me Chf
?7
— — / — ~. §§

Fnternrice 1

| Fnternrice 2

Fnternrice n

Fig. 1. Hierarchical model of the analysis of the financial condition

Taking into account the features of each phase of the life cycle and important tasks for enterprises at
each phase, the priority of elements 2 and 3 levels is grounded. They are reflected in matrices of pair-
wise comparisons of elements 2 and 3 for different phases of the enterprise life cycle (Tab. 1 and 2).

Table 1

Matrixes of pair-wise comparisons of elements of level 2 by phases of the life cycle

Elements of the 2nd level of the hierar- Emergence Growth Maturity Decline
chical model AP L [FS|[APJL]FS[AP]JLIJFS|AP] L [FS
Business activity and profitability (AP) 1 5 7 1 5 3 1 1 13 1 1/4 173
Liquidity (L) 1/5 1 3 |15 1 13 1 1 13| 4 1 3
Financial Stability (FS) 7 13 1 |13 3 1 3 3 1 3 1/3 1
Table 2
Matrixes of pair-wise comparisons of elements of level 3 by phases of the life cycle
Elements of Level 3 subsystem "Busi- Emergence Growth Maturity Decline
ness activity and profitability” Tca| Tr [Rc [Tca[ Tr [ Rc [Tca| Tr [ Rc [ Tca | Tr | Rc
Turnover rate of current assets (Tca) 1 3 7 1 2 1/5 1 3 4 1 12 13
Turnover rate of accounts receivable (Tr) 1/3 1 5 1/2 1 1/4 | 1/3 1 2 2 1 1/2
Coefficient of return on total capital (Rc) 17 1/5 1 5 4 1 14 1/2 1 3 2 1
Elljirzsgttgrr?fLngYﬁ(ljﬁy Cr | Qr | CRr | Cr Qr |[CRr| Cr | Qr [CRr| Cr | Qr | CRr
Cash ratio (Cr) 1 4 7 1 1/2 1/5 1 12 1/5 1 3 5
Quick ratio (Qr) 1/4 1 3 2 1 1/3 2 1 13 |13 1 3
Current ratio (CRr) 17 1/3 1 5 3 1 5 3 1 1/5 1/3 1
Fé?me”t.s of Level 3 subsystem Ci |Me|cbf| ci |[Me|cbf| ci |Me|cbf| Ci |Me]| cbf
inancial Stability
Independence coefficient (Ci) 1 17 12 1 1/5 1/6 1 5 4 1 4 6
Maneuverability factor of equity (Me) 7 1 5 5 1 1/2 | 1/5 1 1/2 | 1/4 1 2
Long-term borrowing factor (Cbf) 2 15 1 6 2 1 |14 2 1 [ 16 12 1

In the future, it is necessary to check the relative importance of the compared elements for their
coherence. To do this, we first define the priority vectors (Tab. 3).
Values of local priority vectors (u;) are determined by:

n

u. .
u =——i=1n;

>

i=1
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u_\:”‘ ll[aij'i :m

(2)
where a; - the element of the j column;
n - the number of criteria.
Table 3
Vectors of Priorities of Level 2 elements

Ele- Emergence Growth Maturity Decline
ments Priority Priority Priority Priority
AP | L | FS | vectors, | AP | L | FS | vectors, | AP | L | FS | vectors, | AP | L | FS | vectors,
U; Uj Ui uj
AP 1 5 7 0,731 1 5 3 0,637 1 1 1/3 0,200 1 14 1/3 0,117
L 15 1 3 0,88 15 1 13 0,105 1 1 1/3 0,200 4 1 3 0,614
FS U7 13 1 0,081 13 3 1 0,258 3 3 1 0,600 3 13 1 0,268

The maximal proper value of the inverse-symmetric matrix of pairwise comparisons is determined by:

Avax = i“{i%}
3)

For the phase of emergence:
Ao = 0,731 (1+%+%)+0,188-(5+1+%) +0,081- (7 +3+1) =3,0649

For the growth phase:

Ao = 0,637 - (1+% +%) +0,105-(5+1+3)+0,258- (3+%+1) =3,0385
For the phase of maturity:

Arvax =O,2o(1+1+3)+0,2~(1+1+3)+0,6-(%+%+1) =3

For the phase of decline:

Ao =0,117-(1+4+3) +O,614~(% +1+%) +0,268- (%+3+1) =3,0735

To determine the coherence of judgments, the coherence index (Cl) and the coherence ratio (CR)
are calculated. The logic of judgments is preserved, if for the matrix of pairwise comparisons the value
of the relation of the consistency of RC< 0,1.

cl = fm 0
n-1 @
2
R=1 o
1) ®)

where, M(IO) is the mean value of the homogeneity index, which is determined experimentally for
matrices of different dimensions. For the studied matrices, it is 0.58.

The obtained results confirm the consistency of judgments. For the phase of emergence: ClI
0,0324, CR = 0,0559; for the growth phase: Cl = 0,0193, CR = 0,0332; for the phase of maturity: ClI
0.000, CR = 0.000; for the decline phase: Cl = 0.0368, CR = 0.0639;

At the next stage, for each level 2 criterion, an analysis of the relevant subcriterion level 3 is conducted.
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Table 4

Matrixes of pairwise comparisons of elements of level 3 by phases of the life cycle

PLCo | Emergencen Growtho Maturityo Declinen
"Business-activity-and-profitability™= :
Vector- Vector- Vector- Vector- |
Tcas| Tre| Re=| OF Tead Tre| Ree| 0T Tead Tre| Rex| O Teas| Trz| Re=| OF
Element priority, - priority - priority - priority -
5o Vi Vi Vi v
Tcas 1o | 3o Joop 0648 [ o) Poo; /5o 186z [ o 3o do o (G325 [ o | 2o 13m0 163z |
Tr= 3= | qm| 5m | 0279z | 2= 1= | 1Mdm, (127= | 1@= 1w 2w | (238=| 2% dm | 1/2m (207=|
Fco 1/, Ao oy 00720 | Bo | 4o ot 0687e | /4o 12u o @ 0136z | 3z Jo o 0540z |
o Aee=3,0649;-Cl=0 03249 Aewe=3 094 ;-C1=0,0479] Aene=3,0183,-CI=0,0009M | Aowe=3,0092;-CI=0,00467 |
CR-=0,0559x CR-=0,081= CR-=00158w CR-=0,0079= '
“Liguidity™ o -
Elementss Vector- Vector- Wector- Wector- |
Cr=| Qre CFE prigﬁm_ Cr=| Qrz| CRr= prigﬁm_ Cr=| Qrz| CRre prigﬁw:_ Cr= | Qrz| CRr= prigI{w:-
Vis Vi Vi v
Cro IENIEE oo 0705z [ 1w | 2m /5m 0133z [ m o 1/2m 1/5mp 0123m | Az | 3o o | 0637V |
Qiree /o) o Jop 02| Jo Ao 13m0 02300 | Foi fo i 3o 02300 | 13z o 3o 0258 |
CRre | W= 1/3= 1= | 0084=| &= | 3= 4= | (6dBz | 5% 3= 1= | 0648z | /6= /3= 1= | 01065
I Arme=3,0324-CI1=0,01629] =3 0037,-CI=0,00189] B =3,0037,-C1=0,00189] hee=3,0385,-CI=0,01837 |
CR-=0,0279 CR-=00032x CR-=0,0032z CR-=0,0332z '
"Financial-Stability™= -
Elements Vector- Vector- Vector- Vector- |
Cie | Mes| Cbfe prigiiw:_ Ciz| Mes| Cbfe prigjiw:_ Ci| Mes| Cbfe prig;w:_ Cie | Mes| Cbfe prigiiw:_
Vie Vi Vi v
Cim e 0 e 12z 0094z [ Ao /5 1/Gz) 0081=| 1=, hm 4o | 0 683m| 1z | 4o Gz ¢ 0 70= |
Mex o | o oot 0 740m | Bom | Am i /2w 0342z [ 1/5m fm | 2o 0117e| 4o o 2o 0 0193z |
Chfz 2o | /e fm ) DGTe| 6Bz 2o o | 0577z | 4= 2u =0 0,200 | VEm 122 1= 0 0106 |
o Fem=3 0182, CI=0,007 1Y | Pom=3,0201,CI=0,0145% | PAeee=3,0246,CI=0,01237 | Awm=3,0002,CI=0,00467 |
CR-=00123c CR-=00251x CR-=0,0212o CR-=0,0079w '
The next step defines the global priorities for Level 3 elements (Tab. 5).
Table 5
Global Priorities for Level 3 over Lifecycle Phases
Ne Emergence Growth Maturity Decline
vii [ Ui [ 1z vii [ ui [ z Vii Jui | z vii [ ui [ z
1 | 0,649 0,731 0,474 0,186 0,637 0,119 0,625 0,2 0,125 0,163 0,117 0,019
2 | 0,279 0,731 0,204 0,127 0,637 0,081 0,238 0,2 0,048 0,297 0,117 0,035
3 | 0,072 0,731 0,053 0,687 0,637 0,438 0,136 0,2 0,027 0,540 0,117 0,063
4 0,705 0,188 0,133 0,122 0,105 0,013 0,122 0,2 0,024 0,637 0,614 0,391
5 0,211 0,188 0,040 0,230 0,105 0,024 0,230 0,2 0,046 0,258 0,614 0,159
6 0,084 0,188 0,016 0,648 0,105 0,068 0,648 0,2 0,130 0,105 0,614 0,064
7 | 0,094 0,081 0,008 0,081 0,258 0,021 0,683 0,6 0,410 0,701 0,268 0,188
8 | 0,740 0,081 0,060 0,342 0,258 0,088 0,117 0,6 0,070 0,193 0,268 0,052
9 0,167 0,081 0,013 0,577 0,258 0,149 0,200 0,6 0,120 0,106 0,268 0,028

At the stage of structuring elements of the fourth level, there is no need to use expert estimates as
the actual indicators of the financial condition of the comparable enterprises are used (Tab. 6). It's also
eliminates the need to use the priority scale, since priorities are determined by the ratio of indicators
calculated on the basis of actual financial reporting data. In this case, the range of relations goes be-
yond the scale of 1 to 9, and is determined by the value of the relations themselves. As a conse-
quence, we obtain the most matched matrices of pairwise comparisons for coherence relations that go
to zero (Tab. 7). Data on enterprises (in the following - E1, E2, E3) was obtained from the database
smida.gov.ua.

At the final stage, the global priorities of the fourth level are determined individually for each enter-
prise, depending on the phase of its life cycle. Since E 1 and E 3 are in the phase of maturity, and E 2
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are in the phase of growth, their local priorities are multiplied by the global priority of level 3 for the

phase of maturity and the phase of growth, respectively.

Table 6
Indicators of financial condition
Ne Rates E1l E2 E3
1 | Turnover rate of current assets (Tca) 2,938 1,902 7,302
2 | Turnover rate of accounts receivable (Tr) 5,856 3,874 142,8
3 | Coefficient of return on total capital (Rc) 0,057 0,115 0,026
4 | Cash ratio (Cr) 0,028 0,042 3,512
5 | Quick ratio (Qr) 0,978 0,502 0,151
6 | Current ratio (CRr) 1,423 1,113 3,877
7 | Independence coefficient (Ci) 0,381 0,297 0,921
8 | Maneuverability factor of equity (Me) 0,483 0,176 0,246
9 | Long-term borrowing factor (Cbf) 0,126 0,076 0,000
Source: calculated according to the financial statements of enterprises (smida.gov.ua)
Table 7
Local Level 4 Priorities for Level 3 Criteria
o Gz Gz Gz
T S LIS o 5
S 8= ¥ S £
(] gL gL gL
L E1l E 2 E 3 S S E1l E 2 E3 > S E1l E 2 E3 > &
"Business activity and profitability"
Tca Tr Rc
E1l 1 1,54 1/2,49 0,242 1 1,51 0,04 0,038 1 0,41 4,10 0,273
1/1,5
E?2 4 1 1/3,84 0,157 0,66 1,00 0,03 0,025 2,41 1,00 9,90 0,660
E3 2,49 3,84 1 0,601 24,38 36,85 1 0,936 0,24 0,10 1 0,067
"Liquidity"
Cr Qr CRr
E1l 1 0,65 0,01 0,008 1 1,95 6,48 0,600 1 1,28 0,37 0,222
E?2 15 1,00 0,01 0,012 0,51 1,00 3,33 0,308 0,78 1,00 0,29 0,174
E3 128 83 1 0,981 0,15 0,30 1 0,093 2,72 3,48 1 0,605
"Financial Stability"
Ci Me Chf
E1l 1 1,28 0,41 0,238 1 2,53 1,88 0,519 1 2,53 1,88 0,519
E?2 0,78 1,00 0,32 0,186 0,39 1,00 0,74 0,205 0,39 1,00 0,74 0,205
E3 2,42 3,10 1,00 0,576 0,53 1,35 1 0,276 0,53 1,35 1 0,276

Thus, among the investigated enterprises, the highest level of financial standing in E3, somewhat
lower - in E2 and the lowest - in E1. This means that the financial condition of E3 is best suited to the
challenges (threats) of the phase of the life cycle at which the enterprise is at the moment.

Table 8
Global Priorities Level 4
Global priorites of
Global priorites of level 3 Local priorities for Level 4 level 4
No. Elements growth maturity E1l E2 E3 E1l E2 E3
1 Tca 0,119 0,125 0,242 0,157 0,601 0,030 0,019 0,075
2 Tr 0,081 0,048 0,038 0,025 0,936 0,002 0,002 0,045
3 Rc 0,438 0,027 0,273 0,660 0,067 0,007 0,289 0,002
4 Cr 0,013 0,024 0,008 0,012 0,981 0,000 0,000 0,024
5 Qr 0,024 0,046 0,600 0,308 0,093 0,028 0,007 0,004
6 CRr 0,068 0,130 0,222 0,174 0,605 0,029 0,012 0,078
7 Ci 0,021 0,410 0,238 0,186 0,576 0,098 0,004 0,236
8 Me 0,088 0,070 0,519 0,205 0,276 0,036 0,018 0,019
9 Chbf 0,149 0,120 0,519 0,205 0,276 0,062 0,031 0,033
Total 0,292 0,381 0,517
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Conclusions and perspectives of further exploration. The method of analysis of the financial
condition of the enterprises based on the hierarchy analysis method is proposed. The use of this
methodological approach allows you to take into account such an important factor in the financial con-
dition of the enterprise as the phase of its life cycle and to provide decision-makers with a reasonable
criterion as an integral indicator for the analysis of enterprises at different stages of development.

A comparative analysis of the financial condition on the basis of this methodology can be carried
out within the framework of strategic financial analysis and analysis of investment attractiveness of

enterprises.
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CROWDSOURCING AS A PART OF
COMPANY'’S INTELLECTUAL CAPITAL

Urgency of the research. In modern conditions of man-
agement it is important for enterprises to form of the neces-
sary amount of intellectual capital.

Target setting. Most domestic enterprises do not pay
enough attention to this issue. That is why it is very important
to determine the directions of its growth.

Actual scientific researches and issues analysis. The
issue of intellectual capital management, its influence on
innovation activity has been considered in the works of
L. Antonyuk, S. V. Zakharinko, A. Kendiukhov, G. R. Na-
troshvili, V. Tsipurindy, L. Fedulova.

The issues of crowdsourcing were considered in the
works of Paul Whitla, Howe J., Maistrenko O. V., Khymych I.

Uninvestigated parts of general matters defining. The
issue of evaluating the intellectual component of energy sav-
ing policy, in particular, with the help of the apparatus of hy-
brid neural networks, remains poorly developed.

The research objective. It is important to assess the fac-
tors influencing the intellectual capital of industrial enterpris-
es, to determine the possibility of increasing the efficiency of
using intellectual capital with the help of crowdsourcing.

The statement of basic materials. The components of
intellectual capital have been investigated. The indexes of
knowledge economy of Ukraine and developed countries
have analyzed. The essence of crowdsourcing and its com-
ponents have been defined; the modern examples of its ap-
plication in the world and in Ukraine have been researched. It
has been determined that this tool is used mainly in the social
sphere in Ukraine. The importance of its use in raising the
intellectual component of innovation activity of domestic en-
terprises has been substantiated.

Conclusions. It has been established that active in-
volvement of students in the activity of the enterprise can be
very promising for domestic enterprises.

Recommendations for industrial enterprises to increase
attention to crowdsourcing as an important source of intellec-
tual capital growth were developed.
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tional capital; market capital, crowdsourcing.
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KPAYOCOPCHUHI AK CKINAOOBA
IHTENEKTYANbHOIO KANMITANY
nianPMEMCTBA

AkmyanbHicmbs memu docnidxeHHsi. B cydacHux
ymogax eocrodaptosaHHs1 nidnpuemcmeam 8axnugo ¢op-
mysamu HeobxiOHuUl obcsie iHmerneKkmyarnbHO20 Karlimary.

lMocmaHoeka npobnemu. binbwicmb GIMYU3HSIHUX
niénpuemcme He npudinisie HanexHoi yeasu OaHOMy Mu-
maHH. Came momy, OoCUMb BaXKIUBUM € 6U3HaYeHHS
HarnpsMKig (1020 3pOCMaHHs.

AHani3z ocmanHix docnidxeHn i ny6nikayid. [Tumax-
HA yrpasersiHHA iHmeneKkmyanbHUM Kanimanom, (020 erniu-
8y Ha iHHo8auiliHy OisinbHicmb po3ansdanucb 8 npausix
J1. AHmoniwk, C. B. 3axapiHka, A. KeHdwxoea, . P.
Hampouwsini, B. linypuHdu, J1. ®edynoeoi.

lMumaHHsi, nos’si3aHi i3 KpaydcopcuH2oM po3ensidarmbCsi
makumu e4eHumu K [1. Bimna, [x. Xoys, Maticmpenko O. B.,
Ximid 1.

BudineHHs1 HedocnidxeHux YacmuH 3a2asibHoi
npo6nemu. Baxnusum € OOCiOXeHHs nuUmMaHHs 8UKOPU-
CmaHHsA KpaydcopcuHay 8imyusHsHUMU nidnpuemcmeamu
51K criocoby 36inbweHHs iHmenekmyanbHO20 Karnimarny.

MocmaHoeka 3aedaHHsi. HeobxiOHUM € OuiHIO8aHHs
YUHHUKI8, sIKi ernnuearmb Ha iHmenekmyasnbHuUl Kanimarn
IPOMUCIO8UX  MIONPUEMCMS, B8U3HAYEHHS  MOXI/IU8oCMi
nidsuweHHs1 eghekmusHocmi lioeo 8UKopuCmMaHHs 3a 0oro-
MO20H0 KpayOCOpCUHey.

Buknad ocHoeHoz2o mamepiany. [JocrnidxeHo ckna-
dosi iHmenekmyanbHo2o Kanimany. [lpoaHarni3oeaHo iH-
OeKcu eKOHOMIKU 3HaHb YKpaiHu ma pO38UHEHUX KpaiH.
BusHa4eHo cymHicmb kpaydcopcuHey, tio2o cknadosi, do-
criGxeHo cy4acHi npuknadu Utioeo 3acmocysaHHs y Ceimi
ma 8 Ykpairi. BusHa4eHo, w0 8 YkpaiHi daHull iHcmpymeHm
8UKOpUCMOBYEMbLCS  MEepesaxkHo y coujanbHil  ceepi.
ObrpyHmosaHo saxrnugicmpb (1020 8UKOpUCMaHHS 8 Mid8u-
WeHHI iHmenekmyarnbHOi cknadoeol iHHo8ayiliHOI Oisnb-
HOocmi 8iMYU3HSIHUX MidnpueMcms.

BucHoeku. BcmaHoeneHo, w0 documb nepcrekmus-
HUM Oris1 8iMYU3HSIHUX MIOMPUEMCME MOXe cmamu akmue-
He 3any4eHHs cmydeHmig 8 OisinbHicmb nidnpuemMcmea.
Po3pobrieHo 0nsi MpomMuciogux midnpuemMcme pekomeHoauii
wodo nidsuujeHHs1 yeaau 00 KpayOCOPCUH2Y SIK 8aXI1UB020
Oxepena 3pocmaHHs iHmenekmyarnsHo20 Karimarly.

Knro4oei cnoea: iHmenekmyansHull kanimari; mto0chb-
Kuli Karimarn, opeaHisayitHul kanimars; KpayOCopCuHa.

Urgency of the research. In modern conditions, due to the limited quantity of natural resources
concentrated in the so-called basic industries (fuel, electricity, metallurgy, metalworking), as well as
economic inexpediency in the constant growth of the used resources, it is high technologies, intelli-
gence, scientific discoveries; innovations that will be able to create new materials and substances with
much higher performance and utility rates are the main factors which determine the prospects and
degree of economic growth.
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Target setting. Those companies that innovate actively in their activities and have significant intel-
lectual capital are more competitive. However, domestic enterprises aren’t sufficiently used such tool
that can be considered as a part of intellectual capital as crowdsourcing.

Actual scientific researches and issues analysis. The issue of intellectual capital management,
its influence on innovation activity has been considered in the works of L. Antonyuk, S. V. Zakharinko,
A. Kendiukhov, G. R. Natroshvili, V. Tsipurindy, L. Fedulova.

In the whole world, at this stage, there is a growing interest in opportunities for collective network-
ing, expansion of the expert community, including new interested participants who have their own view
on a particular problem. Crowdsourcing is one of the forms of attracting people to direct participation in
collective creativity, solving problems and generating offers for providers of tasks. The questions relat-
ed to the consideration of the essence of crowdsourcing, its types and components are considered by
such scholars as Howe J., Brabham D.C., Taeihagh A., Whitla P.

Uninvestigated parts of general matters defining. However, the issue of use of crowdsourcing
by domestic enterprises as a part of intellectual capital is not sufficiently studied.

The research objective. The aim of research is assessment the factors influencing the intellectual
capital of industrial enterprises, to determine the possibility of increasing the efficiency of using intel-
lectual capital with the help of crowdsourcing.

The statement of basic materials. Innovative development of the economy is inherent to all de-
veloped countries of the world, which is both a factor and a consequence of the economic rise of the
countries. Its efficiency is determined by the content of the relevant innovation directions that meet the
needs of the dynamic development of the economy. In the chain “science - education — production”
education is of particular importance, since it is both a source of reinforcement of science by person-
nel, as well as a factor of providing the population with modern knowledge. To assess the environmen-
tal friendliness of the country regarding the effective use of knowledge in economic development, they
determine the knowledge economy index, which is presented in Tab. 1. Knowledge economy is an
economy in which the source of growth is both specialized (scientific) and everyday knowledge, as a
result of their use together with natural resources, capital and labor, the processes of accumulation
and use of knowledge become the dominant factor, consequently the competitiveness of the economy
is constantly increasing. Tab. 1 shows that Ukraine remains behind the developed countries of the
European Union and the World as a whole according to the index of knowledge economy. The table
shows that the knowledge economy index consists of four sub-indixes: “Economic incentives and insti-
tutional system”, “Education”, “Information infrastructure”, “Innovation system”. For all sub-indexes,
except the educational one, Ukraine has rather low rates.

Table 1
Comparative Knowledge Indices in 2012
Index of Index of economic Index of information and
knowledge stimulus and . Index .Of Index .Of communication
LD innovation education :
Country economy institutional system technologies
Austria 8,61 9,26 8,87 7,33 8,97
Belgium 8,71 8,79 9,06 8,57 8,42
Finland 9,33 9,65 9,66 8,77 9,22
France 8,21 7,76 8,66 8,26 8,16
Germany 8,90 9,10 9,11 8,20 9,17
Italy 7,89 7,76 8,01 7,58 8,21
Latvia 7,41 8,21 6,56 7,73 7,16
Netherlands 9,11 8,79 9,46 8,75 9,45
Poland 7,41 8,01 7,16 7,76 6,70
England 8,76 9,20 9,12 7,27 9,45
Norway 9,11 9,47 9,01 9,43 8,53
Canada 8,92 9,52 9,32 8,61 8,23
USA 8,77 8,41 9,46 8,70 8,51
Ukraine 5,73 3,95 5,76 8,26 4,96
40
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In order to improve the value of the indexes and the country economy as a whole, it is necessary to
improve the economic and legal environment, business development, the ability of society in general
and its institutions to more effectively use of existing knowledge and creation of new knowledge.

Moreover, it is important to develop information infrastructure, which is a peculiar framework of
knowledge economy.

Thus, one of the important directions of increasing the efficiency of the domestic economy is invest-
ing in employees and improving the intellectual capital of enterprises.

In economically developed countries the intellectual factors of economic growth in the form of inno-
vation capital, intellectual products are the strategic factor of economic development. At the same
time, Ukraine, like many other European countries, has faced the problem of emigration of highly
skilled professionals. If in 2011 the total number of highly skilled employees and people with higher
education who emigrated to the highly developed OECD countries was 31 million, then in the period of
2005- 2015, highly skilled migration increased by 72%. In Europe, over the past ten years, 15% of em-
igrants are individuals with such growing professions as science, technology, engineering, as well as
occupations in health and education. Another problem associated with emigration is that part of the
employees does not work according to their specialty or they are in low-skilled positions, which does
not contribute to intellectual development. Thus, in modern conditions, most domestic enterprises face
the problem of the lack of sufficient intellectual capital and, in order to increase their competitiveness,
Western top management should often be involved.

It is a generally recognized fact that capital investments into an employee are as profitable as in-
vestments in any other factor of production. Intellectual capital, according to P. Drucker, is a significant
resource, and not just another resource along with traditional factors. Under the conditions of an inno-
vative economy, the importance of traditional factors gave way to information-intensive ones, and they
benefited in the quest for a competitive advantage [1]. Knowledge is a real beneficial force, a means of
achieving social and economic results. Management is the use of knowledge to find the most effective
ways to use the available information in order to obtain the necessary results. The scientist also sup-
ports the idea that the world is ruled by knowledgeable people.

In our opinion, intellectual capital is a set of knowledge, skills, ideas of employees, which can bring
certain economic benefits and / or enhance the image of the enterprise. Intellectual capital is essen-
tially an intangible asset, an integral part of the goodwill, which, given the skillful management of the
company, can bring significant growth in income, profits, and ultimately the competitiveness and mar-
ket value of the enterprise.

In general, most authors believe that intellectual capital consists of three components [2-6]:

1. Human capital is a set of knowledge, skills, creative abilities, as well as the ability of owners and
knowledge-intensive employees to meet the requirements and objectives of the enterprise.

2. Organizational or structural capital is computer software, databases, organizational structure, pa-
tents, trademarks, organizational mechanisms that ensure the productivity of employees and the op-
eration of the enterprise.

3. Market or consumer capital is future consumers of products of the enterprise, the ability of the
product to meet the needs of consumers.

First of all, enterprises should increase the level of education of employees, and also cooperate
with educational institutions to identify capable potential employees. For this purpose, the countries of
the European Union define such an indicator as a stock of human resources in science and technolo-
gy. It can be used as an indicator of development of knowledge economy and it is calculated taking
into account people who have higher education and work in the field of science and technology. In
2016, almost 78.6 million people in the EU-28 aged 15-74 worked in science and technology (consid-
ered as human resources in science and technology), which is 2.7% more than in 2015 and repre-
sents almost three tenths of the active population [6]. The EU countries pay a lot of attention to intel-
lectual capital, realizing that the employee is the basis that can lead to a significant economic growth
of the enterprise. In this regard, in order to increase intellectual capital, it is rather important not only to
train personnel, but also to apply an active motivational policy that stimulates the staff of the enterprise
to produce innovative ideas and more actively search for ideas to increase the company’s income and
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reduce its costs. The motivation for innovative solutions to issues that are constantly arising in the
process of operating activities, the development of innovative products, the introduction of innovative
marketing are possible without the involvement of a significant amount of financial resources, provided
that effective management and implementation of enterprise management practices and planning in
the company’s activities.

The management of the company should also pay considerable attention to consumers of prod-
ucts, which can also assess the effectiveness of the enterprise and offer directions for improvement of
activities. Hence, one way to increase intellectual capital may be crowdsourcing, which is defined as a
term related to the process of outsourcing the company’s activities to an online community or crowd in
the form of an “open call” [7]. Any member of a society can fulfill the assigned task and receive a fee
for their efforts.

The vast majority of scientists believe that the first mention of the use of crowdsourcing is the contest
held by the British Parliament in 1714, which involved the definition of longevity on sailing ships [8].

As an economic category, the term “crowdsourcing” was first proposed by Jeff Hoe in 2006, which
defined crowdsourcing as “a process in which the company transfers certain functions that have previ-
ously been relied on employees and outsourcing companies as well as vendors to an uncertain, rather
large number of people in the format of an open request” [9].

Crowdsourcing is also defined as informational engagement of the crowd in order to solve prob-
lems, complete tasks, create ideas and production, in which the scattered knowledge of individuals
and groups is used by a combination of innovative processes coming out of the crowd to reach effec-
tively the goals set and initiated by the organization [10-11].

Crowdsourcing is also understood as the organization of the work of a group of people over any
task for the sake of achieving common good. It is a practice of obtaining the necessary services, ideas
or content by requesting assistance, addressing large groups of people, especially the online commu-
nity, the transfer of certain production functions to an uncertain circle of persons, which does not in-
volve the conclusion of an employment contract [12].

Consequently, all authors agree that crowdsourcing involves attraction of a group of people (which
can either be selected by the enterprise itself or be arbitrary) to solve a particular task.

Crowdsourcing is part of what is called “user-based innovation”. A key distinction between
crowdsourcing and traditional communication tools is the unambiguous focus on action. A person
does not just spend his resources; he directs them to a specific task.

Thus, in general terms, crowdsourcing is a process for organizing the possibility of using the
knowledge, ideas, and mental skills of a certain group of people to solve the problems. At the same
time, such an engagement can take place both on a paid basis and on a royalty-free basis.

The increase in the sales of personal computers and other digital devices and the increase in the
share of devices connected to the Internet have significantly reduced the costs of involving partici-
pants in the Internet communities, including those engaged in crowdsourcing, and the cost of search-
ing and processing idea; many billions of people have become potential participants in crowdsourcing.
Therefore, the emergence and spread of the Internet has intensified this form of cooperation with con-
sumers.

There are plenty of tools that help you to use crowdsourcing on the Internet, including social net-
works based on information dissemination and approval. Any enterprise, provided that it builds effi-
ciently the program of crowdsourcing, has the opportunity to cover a significant network of real and
potential consumers of products, goods, works and services in a matter of seconds.

This tool is especially interesting for those companies that have their own sites, as well as pages in
social networks in several languages, which increases the number of people who consider it neces-
sary to assist the company in solving certain issues.

So, crowdsourcing is at the junction of two phenomena that are widespread in the modern econo-
my: business socialization and open innovation.

Such areas of use of crowdsourcing can be distinguished [13]:

- in the process of creating the results of creative work;

- for use of group intellectual abilities of the society;
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- for the purpose of data filtering;

- for aggregation of financial resources.

Today there are three marketing areas in which firms are actively using public opinion, namely
product development, advertising and marketing research [7].

Within each of these areas, two different approaches are used where the consumer is widely used:

- the tasks were open to practically anyone who wanted to complete them,

- the enterprise restricts those who could take part in the task.

To distinguish between these two types of tasks, companies use a variety of service providers from
open public sites to closed communities of previously viewed people.

Firms often have problems collecting customer feedback, for use in product development.
Crowdsourcing has accelerated the process of receiving feedback from end users in the following ways:

1) The large number of consumers / end users who can provide feedback can be greatly increased,
since offers and developments can come not only from existing customers, but from potential custom-
ers with whom the company had no links before.

2) The enterprises are able to interact with consumers instantly and directly, there is no need for in-
formation that needs to be filtered from vendors or other members of the distribution channels.

3) Instead of consumers who provide generalized special offers for new products, firms can specifi-
cally adapt product development areas that consumers need.

Taking these areas into account, it becomes apparent that crowdsourcing is one of the components
of the company’s intellectual capital. The active use of this tool can contribute to a significant increase
in intellectual capital, an increase in profits at relatively low cost. This is especially true for small and
medium enterprises.

Firms use crowdsourcing to get information and advice on their product development efforts from
existing end users and experts who can address a particular scientific or design problem. Other firms
offer a community of people to develop their own products, which the client firm can then make in their
favor by distributing profits.

In general, various approaches to the classification of crowdsourcing are distinguished in the litera-
ture (supplemented on the basis of [14-16]):

1) by the sphere of life (business, social, political);

2) by the type of problem solving (creation of a product (content), voting, searching for a solution,
searching for people, collecting information, collecting opinions, testing, support, collecting funds
(crowd funding);

3) by the type (creation, wisdom, financing, voting);

4) depending on the subject of the organizer (crowdsourcing by the company, crowdsourcing, car-
ried out by a third-party organization);

5) depending on periodicity (permanent, temporary, one-time);

6) by the content (aimed at finding a solution to the problem posed by business, aimed at creating
a finished solution, product, service according to the requirements, aimed at making an expert exami-
nation of the decision, project, document);

7) depending on the participants (employees of the enterprise; local crowdsourcing, national
crowdsourcing, global crowdsourcing);

8) depending on the accessibility (open, closed);

9) depending on the availability of economic benefits (with payment, without payment);

10) depending on the goals (cost optimization, increase in sales volumes, search for innovative solutions).

In addition, the following types of crowdsourcing are distinguished in the literature [10]:

- Virtual labor markets are an information and marketing markets where individuals can provide
online services that can be performed anywhere, which are offered by enterprises, usually through
micro-tasks, typing the production model of crowdsourcing in exchange for monetary compensation.

Micro-tasks are actions that can be divided into different stages, which can be completed in parallel
and on a scale, using human computing power. Nowadays, most of these tasks require low and inter-
mediate levels of qualification, and the level of compensation for tasks is low.
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- Crowdsourcing tournament is a form of crowdsourcing, in which enterprises set out tasks for spe-
cialized IT-mediated platforms that form competitions and establish rules and prize places for competi-
tions. Individuals or groups can publish their decisions through a specialized IT-mediated platform for
reviewing to get a prize that ranges from several hundred dollars to hundreds of thousands of dollars
or even more.

- Open cooperation - the company publishes issues that are to be solved through the IT system
and citizens voluntarily deal with these issues, usually without waiting for monetary compensation. In
this case, the level of engagement of ideas from citizens will depend on a number of factors, such as
the effectiveness of the “open call’ to the enterprise, coverage and engagement of citizens with the IT
platform used.

Moreover, today a number of scientists are paying attention to scientific crowdsourcing [16-17]. In
particular, the University of Carlton (the USA) uses crowdsourcing tools, including text messages,
voice mail and the Internet to explore the history of the Pontiac region through its community. The Her-
itage Crowd project creates a database for online exhibits using information from residents who actu-
ally live in the region [16].

The positive results of universities, colleges and universities that use crowdsourcing show that the
best person to do the job is whoever wants to do the job most. Crowdsourcing offers many benefits to
the participating students. For example, crowdsourcing gives students the experience of the real world
in developing creative solutions to important issues.

Various scientific disciplines can be changed under the influence of new distributed research meth-
ods. The first academic discipline that exerted a significant impact of crowdsourcing was the ornitholo-
gy in which the eBird.org project led to the creation of a worldwide on-line database for bird-watching
in real time. The project has come close to a relatively small number of professional ornithologists and
a large army of volunteers distributed across the globe.

Consequently, there are a large number of types of crowdsourcing that can be used to increase in-
tellectual capital. In particular, businesses can engage consumers to create a new product, new ad-
vertising, and new ideas, to work out a specific area of work that does not contain commercial secrecy
and does not require much qualification. Interaction with consumers can take place both through the
site of the company, and through social networks, special IT platforms.

The active involvement of students in the activities of the company, in particular as an intellectual
asset, is quite promising for domestic enterprises. For this purpose, enterprises can provide their pro-
duction capacities for carrying out individual practical tasks and scientific and research development of
students, and students will have the opportunity to get real practical skills. As a result of this collabora-
tion, enterprises can use the development and experience of students in their production activities and
see potential employees.

The use of crowdsourcing brings together both real and potential buyers with the company. The en-
terprise in this case shows the importance of each consumer and its interest not only in purchasing
power, but also in their real desires and needs. In this case, the consumer feels significant and in-
creases the social status of the enterprise. Taking into consideration the modern concept of communi-
ty development, the social status of the enterprise is very important, which can both contribute to the
growth of sales and business activity of the enterprise, as well as to cause financial losses.

The Social Network to search and establish business contacts Linkedin is an example of
crowdsourcing. LinkedIn has registered more than 85 million users representing 150 branches from
200 countries, which provides the ability to draw the right specialists to discuss the problem.

Today, such a tool as crowdsourcing is actively used by a large number of companies, including
Starbucks with its “My Starbucks Idea” project [18]. To improve performance, Howard Schultz ap-
proved the creation of this site, where users of Starbucks still have the opportunity to write their ideas
for improving the activities of cafes in different directions. The best ideas come true.

The company Muiji, which is known for creating interior items from high-tech materials using inno-
vative technology, also uses actively the ideas of its customers. The management of Muji created a
section on the company’s official website, “Connect with Us and Kaizen”, where any user of the site
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can offer ideas to improve the company’s activities in different directions [19]. The most interesting
technological ideas are sent to designers who implement them in the production process.

The Chicago T-shirt manufacturing company “Threadless” actively uses crowdsourcing as a tool for
intellectual capital and profit growth. The process of designing the company’s T-shirt design consists
solely of conducting on-line contests: every week the company receives hundreds of ideas from ama-
teurs and professional artists. “Threadless” publishes these pictures on its site, and each registered
user can evaluate a particular T-shirt. Every week, production starts from four to six of the most popu-
lar designs, but only after a sufficiently large number of buyers make a pre-order so that they could
avoid any loss. Winners receive $ 2,000 each week and various prizes, but the real motivation is the
desire to see their work launched in production. On the label of each “Threadless” T-shirt, the name of
the developer is printed. For designers, this is creative advertising, for customers it is an additional
choice. The company does not need to hire a design team, while investing money only in proven, pre-
ordered designs, which is a significant reduction in risk.

The company “Procter & Gamble” on the site “InnoCentive” publishes issues that it cannot solve it-
self, offering big pecuniary reward for more than 160,000 people who are unofficial free employees of
the company.

The transnational company producing computer software “Microsoft” uses the crowdsourcing
method, involving users of its software to leave suggestions on improving the company’s development
on the corporate website, and it also conducts public opinion polls.

Crowdsourcing is actively used in educational programs. The company ABBYY, a well-known pro-
grammer for reading files in various formats, has created a project to translate the global course
Coursera into Russian. Not only professional philologists work on the English translation, but also or-
dinary users who speak English well on a specially designed SmartCat cloud technology platform.

The world-wide TED conference, which is conducted with the help of volunteers, is also an exam-
ple of using crowdsourcing.

Moreover, entire platforms are created for crowdsourcing. So, uTest is the world’s largest test plat-
form for testing software products. uTest offers a complete set of testing with the help of the communi-
ty of more than 30,000 professional testers from more than 165 countries. This platform can be ap-
plied for testing web, mobile, gaming and work applications. The mission of the company is to provide
software makers with the most cost-effective solution taking into account correlation of price and quali-
ty of solution that can be used anytime and anywhere.

Consequently, today there is a significant number of enterprises, platforms, which basing on meth-
ods of brainstorming and expert analysis increase intellectual capital, receiving ideas and suggestions
from all interested persons.

The company Bayer, which introduced in 2009 in Ukraine “Grants4Targets™” program, is actively
using crowdsourcing. Later, a number of other initiatives were initiated: “Grants4Apps™”,
“Grants4Indications™”, “PartnerYourAntibodies™”, “Grants4Tech™” and “Grants4Traits™”. Having
created conditions for innovation, Bayer offers grants to scientists from universities, academic re-
search institutes, and start-up companies or IT developers for the medical industry from around the
world with further support for individual projects. Participants can receive financial support and useful
experience.

The company “VinnytsiaKartServis” has launched a competition for the creation of an electronic
ticket, which is planned to be used in public transport in Vinnytsia. The main requirement of the design
is that it should be associated with Vinnytsia. The winner will receive 5 thousand UAH.

Among the examples of social or public crowdsourcing in Ukraine, we can name a project such as
“Make Ukraine Clean” (a public campaign to clean up its cities, which occurs every spring: everyone is
registered on the site and chooses or creates their places for cleaning).

Crowdsourcing has gained a particular relevance against the background of an increase in volun-
teer activity and a variety of campaigns to raise humanitarian aid in Ukraine due to an armed conflict in
the eastern part of the country. It was the Internet and social networks that became the main tool for
finding resources and aid for the army, refugees, victims of hostilities.
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The example of crowdsourcing is the initiative of the Vinnytsia Charitable Fund “Podilskaya
Hromada” where such social projects are carried out under conditions of crowdsourcing as an auction
of projects, “Vinnitsa is my city”, “Yard Sport”, “Merry Doctor” and others [20]. The essence of these
programs is to attract ideas on the improvement of the city in different directions, the implementation
of social projects. At the same time, the best projects are realized at the expense of the Charitable
Fund, or the winners of the best projects receive funding for these projects.

The mobile application OSBB.UA, which is designed for residents of multistory buildings, is an ex-
ample of crowdsourcing. Immediately after registering their building at OSBB.UA, the residents receive
tools that help save precious time and solve communication problems between apartment owners, the
head of OSBB (association of residents of multistory buildings) and the management company.

Consequently, most domestic projects related to the use of crowdsourcing have a social orientation
and are practically not used in the economic activities of enterprises.

Conclusions. Thus, today there is a significant number of enterprises, platforms, which basing on
methods of brainstorming and expert analysis increase intellectual capital, obtaining ideas and offers
from all interested persons.

The key advantage of crowdsourcing is that its use in companies makes it possible to use existing
resources more efficiently than traditional enterprises.

It is expedient for domestic enterprises to use actively the opportunities of crowdsourcing to in-
crease their intellectual capital. For this purpose, active communication with potential and actual con-
sumers is needed through their own sites and through social networking pages.

Active involvement of students in the activities of the company, in particular as an intellectual asset,

is quite promising for domestic enterprises.

References

1. Drucker, P. (1993). Post-Capitalist Society. New York:
Harper Business [in English].

2. Di Stefano, P. J., Kalbaugh, G. E. (1999). Intellectual
Capital. Rough Notes, 142 (7), 94-95 [in English].

3. Tsipurynda, V. (2013). Faktory formuvannia intel-
ektualnoho kapitalu [Factors for the formation of intellectual
capital].  Visnyk Kyyivskoho natsionalnoho torhivelno-
ekonomichnoho universytetu — Bulletin of the Kiev National
Trade and Economic University, 2, 18-28 [in Ukrainian].

4. Bontis, N. (1996). There’s a Price On Your Head:
Managing Intellectual Capital Strategically. Business Quarterly,
60(4), 40-47 [in English].

5. Bassi, L. J. (1997) Harnessing the power of intellectu-
al capital. Training & Development, 51 (12), 25-30 [in English].

6. Eurostat regional yearbook 2017. (2017).
ec.europa.eu. Retrived from http://ec.europa.eu/regional
_policy/en/newsroom/news/2017/09/14-09-2017-eurostat-
regional-yearbook-2017 [in English].

7. Whitla, P. (2009). Crowdsourcing and lts Application
in Marketing Activities. Contemporary Management Research,
5, 1, 15-28 [in English].

8. Ellis, S. A. (2014). History of collaboration, a future in
crowdsourcing: Positive impacts of cooperation on British li-
brarianship. Libri, 64 (1), 1-10 [in English].

9. Howe, J. (2006). The rise of crowdsourcing. Wired
Magazine, 14, 6, 1-4 [in English].

10. Taeihagh, A. (2017). Crowdsourcing, Sharing Econo-
mies and Development. Journal of Developing Societies,
33 (2), 191-222 [in English].

11. Brabham, D. C. (2008). Crowdsourcing as a model
for problem solving an introduction and cases. Convergence,
14(1), 75-90 [in English].

12. Chto takoe kraudsorsing? Tipy i vidy, sposoby zar-
abotka i poiska novykh idey [What is crowdsourcing? Types
and types, ways to earn money and find new ideas]. (n.d.).

46

INutepaTtypa

1. Drucker, P. Post-Capitalist Society / Drucker P. —
Harper Business, New York, 1993. — 233 p.

2. Di Stefano Paul J. Intellectual Capital/ Di Stefano
Paul J, Kalbaugh G. Edward // Rough Notes. — 1999. —
142 (7). — p. 94-95.

3. Uinypunaa, B. ®aktopu cdopmMyBaHHS iHTenekTy-
anbHoro kanitany / B. LUinypuHga // BicHuk KHTEY. —
2013. - Ne 2. - C. 18-28.

4. Bontis Nick, There’s a Price On Your Head: Man-
aging Intellectual Capital Strategically / Bontis Nick // Busi-
ness Quarterly. — 1996. — 60 (4). — P. 40-47.

5. Bassi Laurie J. Harnessing the power of intelectu-
al capital / Bassi Laurie J // Training & Development. —
1997. — Ne 51 (12). — P. 25-30.

6. Eurostat regional yearbook 2017 [Electronic re-
source]. - The mode of acces:
http://ec.europa.eu/regional_policy/en/newsroom/news/20
17/09/14-09-2017-eurostat-regional-yearbook-2017.

7. Paul Whitla Crowdsourcing and Its Application in
Marketing Activities / Whitla Paul //Contemporary Man-
agement Research. — 2009. — Vol. 5, No. 1. — Pages
15-28.

8. Ellis, S. A History of collaboration, a future in
crowdsourcing: Positive impacts of cooperation on British
librarianship / Ellis S. // Libri. — 2014. — 64 (1). — P. 1-10.

9. Howe, J. The rise of crowdsourcing / Howe J. //
Wired Magazine. — 2006. — Volume 14. — Issue 6. — P. 1-4.

10. Taeihagh, A. Crowdsourcing, Sharing Economies
and Development / Taeihagh, A. // Journal of Developing
Societies. —2017. — Vol 33(2). — P. 191-222.

11. Brabham, D. C. Crowdsourcing as a model for
problem solving an introduction and cases / Brabham, D.
C. /Il Convergence. - 2008. — 14 (1). — P. 75-90.

12. Yro Takoe kpayacopcuHr? Tunbl 1 BUAbI, cnocobbl
3apaboTka 1 noucka HoBbIX uaen [EnekTpoHHuin pecypc]. —

Dzhedzhula V. V., Yepifanova I. Yu. Crowdsourcing as a part of company’s

intellectual capital

(@) ev-ro |


http://ec.europa.eu/regional

HaykoBuii BicHuk MNoniccs Ne 2 (14), 4. 2, 2018

Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

YINPABIJIIHHA MIQNPUEMCTBOM

pro-spo.ru. Retrived from: http://pro-spo.ru/freelance/3289-
chto-takoe-kraudsorsing [in Russian].

13. Howe, J. (2008). Crowdsourcing: Why the Power of
the Crowd Is Driving the Future of Business. New York: Crown
Publishing Group [in English].

14. Maistrenko, O. V. (2017). Kraudsorsynh: sutnist, vydy,
pryntsypy ta instrumenty zastosuvannia [Crowdsourcing: the
essence, types, principles and tools of application]. Ekonomika

ta suspilstto — Economy and Society, 9, 507-511
[in Ukrainian].
15. Khymych, I. (2014) Kraudsorsynh — suchasna fi-

nansovo-marketynhova stratehiia pidpryiemstva [Crowdsourc-
ing is a modern financial and marketing strategy of the enter-
prise]. Sotsialno-ekonomichni problemy i derzhava — Socio-
economic problems and the state, 1 (10), 242-249
[in Ukrainian].

16. Skarzauskaité, M. (2012) The application of crowd
sourcing in educational activities. Social technologies, 2(1),
67—76 [in English].

17. Eherev, S. V., Zakharova, S. A. (2013). Kraudsorsynh
v nauke [Crowdsourcing in science] Nauka. Ynnovatsyy.
Obrazovanye. — Science. Innovations Education, 14, 175-186
[in Russian].

18. The official site of the Starbucks ideas. ide-
as.starbucks.com. Retrived from: https://ideas.starbucks.com/
[in English].

19. The official site of Muji. www.muji.eu. Retrived from
http://iwww.muji.eu/pages/contact.asp?opt=k [in English].

20. Ofitsiinyi sait Blahodiinoho fondu «Podilska hromada»
[The official site of Charitable Foundation "Podilskaya Hroma-
da"l. gromada.vn.ua. Retrived from https://gromada.vn.ua
[in Ukrainian].

Bi6niorpaciyHuin onuc Ansa UMTYBaHHSA :

Pexum  pgoctyny:
takoe-kraudsorsing.

13. Howe, J. Crowdsourcing: Why the Power of the
Crowd Is Driving the Future of Business / Howe J. — Crown
Publishing Group: N.Y., 2008.

14. MawictpeHko, O. B. KpayacopcuHr: cyTHiCTb, BU-
AW, NPUHLUMMK Ta iIHCTpyMeHTK 3actocyBaHHs / O. B. Main-
cTpeHko // EkoHomika Ta cycninbctBo. — 2017. — Ne 9.
— C.507-511.

15. Xumwny, |. KpayacopcuHr — cyyacHa iHaHCOBO-
MapKeTWHroBa cTpateris nignpvemcTBa [EnekTpoHHWI
pecypc] / |. Xumny // CouianbHo-ekoHOMIYHI npobnemu i
aepxasa. — 2014. — Bun. 1 (10). — C. 242-249. — Pexum
pocTyny oo XKYPH.: http://sepd.tntu.edu.ua/
images/stories/pdf/2014/14kihmsp.pdf.

16. Monika Skarzauskaité The application of crowd
sourcing in educational activities / Skarzauskaité M. //
Social technologies. — 2012. — 2(1). — P. 67-76.

17. Erepes, C. B. Kpayacopcur B Hayke / C. B. Ere-
pes, C. A. 3axapoBa // Hayka. ViHHoBauuu. O6pasoBaHue.
—2013. — Bun. 14. — C. 175-186.

18. OdpininHuin cant igen Crapbakc [EnekTpoHHMn
pecypc]. — Pexum goctyny: https://ideas.starbucks.com/.

19. OdpininHuin cant Muji [EnekTpoHHU pecypc]. —
Pexum aocTyny: http://www.muji.eu/pages
/contact.asp?opt=k.

20. OdpiuiviHun cant BnarogiiHoro doHay «[oginbchb-
ka rpomaga» [EnektpoHHun pecypc]. — Pexwum goctyny:
https://gromada.vn.ua.

http://pro-spo.ru/freelance/3289-chto-

Received for publication 01.03.2018

Dzhedzhula, V. V. Crowdsourcing as a part of company’s intellectual capital / V. V. Dzhedzhula, I. Yu. Yepifanova //

Haykosuii BicHuk lMoniccs. — 2018. — Ne 2 (14). Y. 2. — C. 39-47.

Dxemxyna
B'ayecnaB BacunboBu4

AOKTOpP EeKOHOMIYHMX HayK, [OLeHT, npodecop, kadeapu diHaHCiB Ta iHHOBALiMHOIO
MEHEDKMEHTY, BiHHMLbKUIA HaUiOHANbHUIA TEXHIYHWI YHIBEPCUTET;

https://orcid.org/0000-0002-2740-0771;

Researcher ID: T-2201-2017;

SPIN-kopg;: 7797-2878;

E-mail: djedjulavv@gmail.com;
Dzhedzhula

Viacheslav Vasylovych

€nicdaHoBa
IpuHa KOpiiBHa

Yepifanova
Iryna Yuriyivna

Doctor of Economics, Associate Professor, Professor at the Department of Finance and
Innovation Management, Vinnitsa National Technical University;

KaHOuOaT €eKOHOMIYHMX HaykK, [OOUEeHT, OOoueHT Kadedapu iHaHCiB Ta iHHOBAUiNHOrO
MEHEDKMEHTY, BiHHMLbKUIA HaUiOHANbHUIA TEXHIYHWI YHIBEPCUTET;
https://orcid.org/0000-0002-0391-9026;

Researcher ID: E-5164-2015;

SPIN-kog;: 3139-9676;

E-mail: epifanovairene@gmail.com;

Candidate of Economic Sciences, Associate Professor, Associate Professor at the
Department of Finance and Innovation Management, Vinnitsa National Technical University

Dzhedzhula V. V., Yepifanova I. Yu. Crowdsourcing as a part of company’s

intellectual capital

[G2) ev-no__|


http://pro-spo.ru/freelance/3289-chto-takoe-kraudsorsing
http://pro-spo.ru/freelance/3289-chto-takoe-kraudsorsing
https://ideas.starbucks.com/
http://www.muji.eu/pages/contact.asp?opt=k
https://gromada.vn.ua/
http://pro-spo.ru/freelance/3289-chto-takoe-kraudsorsing
http://pro-spo.ru/freelance/3289-chto-takoe-kraudsorsing
http://sepd.tntu.edu.ua/images/stories/pdf/2014/14kihmsp.pdf
http://sepd.tntu.edu.ua/images/stories/pdf/2014/14kihmsp.pdf
http://www.muji.eu/pages%0b/contact.asp?opt=k
http://www.muji.eu/pages%0b/contact.asp?opt=k
https://gromada.vn.ua/

HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018

Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

YINPABIJIIHHA MIQNPUEMCTBOM

YOK 338.2:658.511

M. B. BpiHb, k. €. H.,
OOLEHT,

O. B. MpoxopeHko, K. €. H.,
OOLEHT,

B. I. KoBluk, k. €. H.

CTPYKTYPHI NOKA3HUKW OLIIHKA
CTPATETYHOIO BHECKY
BIBHEC-NMPOLECIB
B CUCTEMY NIANPUEMCTBA

AkmyanbHicmb memu docnidxeHHs. [lidsuwieHHs1 eche-
KmugHocmi OisiibHOCMI nidrnpuemcmea siK CyKyrnHocmi 6isHec-
rnpouecie Moxnueo nuwe 3a ymos 306ifbUWeHHsI MmOoYyHocmi
OuiHKU ycix cknadosux cucmemu. Llel chakmop 3ymoesoe
ceoeyacHicmb rposedeHuUx OO0CIiOKeHb, SKi npucesyeHi yoo-
CKOHaleHHI0 MemoOuYyHUX 3acald KinbKiCHOI ouiHKu 6i3Hec-
npouecis.

lMocmaHoeka npobnemu. BueHumu y eanysi 6i3Hec-
rpouecis 3anporoHO8aHO 8EIUKY KiflbKiCmb MOKa3HUKIG IXHbO-
20 OUYjHI08aHHS 8i0noe8idHO G0 Pi3HUX Xapakmepucmuk, npome
HedocmamHbO ygaau npudinaembCs MNUMAHHIO KiflbKiCHO20
OUiHI8aHHS 8aXu8ocmi neeHozo biaHec-rpouyecy 8 cucmemi
niénpuemcmaa.

AHaJsii3z ocmaHHix docnioxeHb i nybnikayiu. [Jo sueHux,
SKi 3pobusnu Halbinbuwul 8HECOK Y 8UBYEHHST MOKa3HUKIG OUiH-
Ku 6i3Hec-npouecie nidnpuemcmea MOxHa eiOHecmu €Eriche-
posa B. I"., Penina B. B., Yynposa K. K., Kozepod /1. A. Kosa-
nbosa C.M., Kosanbosa B. M.

BudineHHs1 HedocnidxeHuUx 4YacmuH 3a2anbHoi npo-
6nemu. OuyjHrosaHHs1 eaxnusocmi bi3Hec-rnpoyecie Onsi nion-
puemcmea po3sznsiHymo y pobomax Xnebikosa [. B., Max-
mMemoeoi A. €., npome y npoueci 8UMIPOBaHHSI 8UKOPUCMO-
8yrombCsl fluwie Memodu eKCrepmHUX OUIHOK, WO Cymmeso
3meHwye ob’ekmusHicmb ma GocmosipHicmb pe3yrnbmamig
OoCrIiOXeHHSs.

lMocmaHoeka 3aedaHHsi. Memoto cmammi € ¢hopmyeaH-
HSI MemoOuYHUX 3acad KirnbKiCHO20 OUIHKO8aAHHSI 8axueocmi
bisHec-rpouyecie 8 cucmemi nidnpuemcmeaa.

Buknad ocHoeHo20 mMamepiany. Y cmammi 3anporoHo-
8aHO MemoOUYHi 3acadu 8U3HA4YEeHHSI CMPYKMYPHUX roKa3Hu-
Kig saxxrueocmi bisHec-rnpouecie 8i0nogiOHo Ao iXHbO20 8Hec-
Ky y 0o0aHy sapmicmb. CmpykmypHa eaxrnusicmb bisHec-
npouecy Moxe b6ymu eu3Ha4eHa 380POMHUM MemodoM, a
came pi3HUUel MiX eapmicmio pecypcie ma yiHow npodykmy
6i3Hec-npouecy 8 pasi MoKyrnku Uo20 Ha PUHKY. Takox y
cmammi HagoOumbCs Mpuknad 3acmocyeaHHs 3arporoHosa-
HO20 nidxody Ha MawuHobydigHOMY nidnpuemcmsi.

BucHoeku. CmpykmypHi nokasHUKU eaxnueocmi bisHec-
npouecie Moxyms 6ymu eukopucmadi npu onmumidauii 6i3-
Hec-cucmemu nidnpuemcmea, Harnpuknad, Ons npulHamms
cmpameaiyHUX pilueHb CMOCO8HO iHMezpauii MegHozo npoue-
Cy 8 cucmeMy, Yu Hasrnaku, 8USTy4EHHsT Npoyecy 3 cucmemu
30Kpema Ha 3acadax aymcopcuHay.

Knroyoei cnoea: 6i3Hec-npoyec; eaxnugicmb 6i3Hec-
npoyecy; cmpykmypHi nokasHuku; do0aHa eapmicme.
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STRUCTURAL INDICATORS OF
ASSESSMENT OF BUSINESS PROCESSES
STRATEGIC CONTRIBUTION
TO THE ENTERPRISE SYSTEM

Urgency of the research. Increasing the efficiency of
an enterprise as a set of business processes is possible
only if accuracy of the assessment of all the system com-
ponents improves. This factor determines relevance of the
research carried out, which deals with improvement of the
methodological principles of business processes quantita-
tive assessment.

Target setting. A large number of indicators for as-
sessing business processes in accordance with different
characteristics have been proposed by researchers in this
field of science, but insufficient attention is paid to the
issue of quantitative assessment of importance of a partic-
ular business process in the enterprise system.

Actual scientific researches and issues analysis.
The scientists who made the greatest contribution to the
study of the assessment indicators of enterprise business
process are V. G. Yeliferov, V.V Repin, K. K. Chuprov,
L. A, Koserod, S. V. Kovalyov, V. V. Kovalyov.

Uninvestigated parts of general matters defining.
Assessment of the business processes importance for the
enterprise is considered in the works of D.V. Khlebnikov,
A. Ye. Makhmetova, but only the methods of expert esti-
mation are used in the process of measurement. This
approach significantly reduces objectivity and reliability of
the research results.

The research objective. The purpose of the article is to
form methodical principles of quantitative assessment of the
business processes importance in the enterprise system.

The statement of basic materials. The methodical
principles of determination of structural indicators of the
business processes importance in accordance with their
contribution to the added value are suggested in the arti-
cle. The structural importance of the business process can
be determined by the reverse method, particularly by the
difference between the value of resources and the price of
the business process product in case of its purchase at the
market. Also, the article gives an example of application of
the proposed approach to the machine-building enterprise.

Conclusions. Structural indicators of the business
processes importance can be used to optimize the enter-
prise business system, for instance, to make strategic
decisions about integrating a particular process into the
system, or vice versa, extracting a process from the sys-
tem on the basis of outsourcing.

Keywords: business process; business process im-
portance; structural indicators; added value.
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AKTyanbHicTb TemMu gocnigxeHHs. Cy4yacHe TpakTyBaHHSA CUCTEMHOIO Migxody OO MEHEMKMEHTY
Ta aHani3 nignpMemcTBa sik CyKynHocTi BidHec-npouecis (gani bIM) BM3Ha4aoTb HEBUPILLEHI NUTAHHS i
HanNpsIMK OOCTiAKEeHb, OOHUM 3 SIKUX € KinbKiCHe ouiHtoBaHHA BI1, Wwo Ao03BONUTL OTpUMATU HE TiNbKK
AKICHY XapakTepucTuKy, a W NOpPIBHAMbHY OUiHKY gocnigpxyBaHux Bl1, wo B cBOW 4epry A03BONUTH
30inbWNTK OBI'PYHTOBAHICTb OLiHKM edhEKTMBHOCTI SIk okpemux BI1, Tak i opraHisauii B winomy.

NMocTtaHoBKa npo6nemun. YoockoHaneHHs GisHec-cuctemun nonsrae sk y hopmyBaHHi NEBHOI CTPY-
KTYpW | BHYTPILLHIX 3B’A3KiB MixX okpemumu BI1, Tak i B ygockoHaneHHi came nesHux bI1. B ymoBax 06-
MEXeHHSs1 pecypciB BMOiIp Toro um iHworo Bl sk 06’ekTy ansa yooCKoHaneHHs, peopraHxisauii, poswu-
peHHs1 abo HaBnaku, CKOPOYEHHS A03BOSISE NiABULNTU e(PEKTUBHICTb OiNbHOCTI NiaNpUeEMCTBa i Moro
KOHKYPEHTOCNPOMOXHICTb.

AHani3 octaHHix gocnimkeHb i nyonikauin. Cepeq aBTopiB, pob0TU SKMX NPUCBSAYEHI NOKA3HMKaM
ouiHkn Bl mignpvemctea, Ha Hawy AyMKY, HanBINbLIOI yBarM 3acnyroByloTb HaCTynHi: €nidepos B. I'.
Ta Penin B. B. [1] BuginsAoTb diHaHCOBI, TEXHIYHI Ta YacoBi NOKa3HWKK; ekcnpec-metog Yynposa K. K. [2]
BM3HAYa€ MOKA3HMKM CKNaAHOCTI, MPOLECHOCTI, KOHTPONbOBAHOCTI, PECYPCOEMHOCTI, YperynboBaHOCTi;
Kosepop J1. A. [3] Bu3Hauae ekoHOMiYHY edeKTBHICTb Bi3Hec-npouecis 3a BapTICTIO, YacoM Ta SKICTIO;
0. Ko4yHer Ta daxiBui komnaHii iTeam [4], B pamkax KinbKiCHOro nigxogy NPOMOHYIOTb Kracudikalito no-
KasHWUKIB Gi3Hec-npoueciB 3 BUAINEHHSIM YOTUPbOX OCHOBHUX Fpymn: pe3ynbTaTUBHOCTI, edeKTMBHOCTI,
NpoAYyKTUBHOCTI Ta sikocTi; Koeanboe C. M. Ta Koanbor B. M. [5] BuAinsatoTb NOKasHMKN pe3ynbTaTuB-
HOCTIi, BapTOCTi, Yacy, SIKOCTi Ta dparmeHTadii; metogonoria SADT [6] Bu3Hayae Taki rpynu nokasHuKiB
SIK CKNagHiCTb, MPOLIECHICTb, KOHTPOSIbOBAHICTb, PECYPCOEMHICTb, PEryfbOBaHICTb.

BugineHHs HepocnimKeHMX YacTUH 3aranbHoi npobnemu. Cnig 3a3HayumMTy, WO NPAKTUYHO MO-
3a yBarow HaykoBOi CMiNbHOTU 3anMLIAETLCA KiflbKiCHE OLiHIOBaHHA BaknusocTi nesHoro Bl ans nig-
npuemctea. BusHaueHHs cTpaTeriyHoi BaxxnmeocTi BN anga nignpuemcrtea moxe 6ytn HeobxigHumM ans
NPUMHATTSA LUMPOKOro Kona ynpaBniHCbKuUX piweHb. Hanpuknag, y csoin poboTi [. XnebHikos [7] npo-
NMOHYE BMKOPUCTOBYBaTW BaxnuBiCcTb Bl y AkocTi ogHiel 3 ocen npy nobyaoBi MaTpuui ayTCOPCUHTY,
ane 3BefeHHs BMMIptOBaHHS BaxnnBOCTI Bl nuwe o ekcnepTHOT OUiHKKM Ta BiACYTHICTb MateMaTuny-
HOro anapary CyTTEBO 3HWXYE OOI'PYHTOBAHICTb Ta AOCTOBIPHICTb OTPUMAHUX pe3ynbTaTiB. TakoX ek-
cnepTHy ouiHky BaxnusocTi Bl nponoHye BukopucToByBaTn MaxmeTtoBa A. €. [8]. Ha HeobxigHicTb
BM3HauYeHHs BaxnuBocTi nesHoro Bl 3BepTatoTh yBary Kosansos C. M., KosankoB B. M., ockinbku ue
€ nepegymoBoto Bnbopy BI1, ki notpebytoTb onTumisadii. O3HayeHi aBTopu [5] Big3HavaloTh, WO Ba-
xnueicTb Bl xapakTepusye BHECOK Y cTpaTerivHi Uini koMmnaHii, ane He NPOMOHYTb METOAIB 1T KinbKi-
CHOrO OLiHIOBaHHS.

NocTtaHoBKa 3aBAaHHA. MeTolo cTaTTi € hopMyBaHHA MeTOAUYHMX 3acaj KifnbKiCHOro OuiHtoOBaH-
HS BaxnmeocTi Bl B cuctemi nignpuemcTea.

Buknag ocHoBHOro matepiany. Y3aranbHo0uM JOCNIMKEHHSA 3ragaHnx BULLle aBTopiB, BUOINNMO
MOXNUBI HanpsiMu ouiHoBaHHA Bl (Puc. 1.), npy ubOMy 3asHavaroum, WO MU 3anvwaemo nosa ysa-
rot0 NOKa3HMKK, Lo XapakTepusyloTb He cam Bll, a cuctemy ynpaBniHHS HUM (Hanpuknag, nokasHUKU
CKNagHOCTI, KOHTPONBOBAHOCTI, YPErynboBaHOCTI), WO BUXOAUTb 3a MeXi AaHoro gocnigkeHHsi. Ocki-
NbKW MOKa3HUKN BaXXMNMBOCTI XapakTepunsyoTb CaMe BHECOK Yy 3aranbHui ycnix nignpuemMmcraa, nporno-
HYEMO Ha3MBaTU TaKi NOKa3HWKN CTPYKTYPHUMM NOKa3HMKamu BaxnmnsocTi BI1.

Ak 6yno BkasaHo BuLLe, BinbLIICTb aBTOPIB NPUAINSAITL yBary nokasHukamM nepLuoi rpynu — nokas-
HWKaM 30BHILLHBOT KOHKYpeHTOCnpoMoXHOCTi BI. Lli nokasHukM po3paxoByloTbcs Ans Toro, wob 3po-
3yMIiTH, Hackinbkn gobpe mu ynpaensemo BI1; € yMOBHO He3anexHumu; ouiHoBaHHA ogHoro BIMT moxe
3pificHioBaTUCS i30MbOBaHO Big iHWKUX BI1; 6a3o ans nopiBHAHHA (iHTepnpeTauii noka3Huka) € aHa-
noriyHui Bl Ha iHWKx nignpvemcTBax abo eTanoHHe 3HadyeHHs nokasHuka bI1. CTpyKTypHi NOKa3HMKK
BaxxnmBocTi Bl 3a cBoeto npypogoto 6yayTs NPMHUUMOBO BiOPI3HATUCS Bifg MOKa3HWMKIB NepLuoi rpynu.
BoHu pospaxoBytoTbest Ans po3ymiHHSA BaxknueocTi B B peanisauii ctparerii nignpuemcTsa; ouiHoBaH-
Hs ycix Bl moxe npoxoanTtu nuwe pasom; 6a3ot0 Ans NOpiBHSAHHS € iHwi Bl aHanizoBaHoro nignpuemc-
TBa. BigMmiHHOCTI unx rpyn npeacTasneHi HaoyHo B Tabn. 1 Ta Ha Puc. 2.
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MokasHuku, ki xapakrepuaytotb Bl

4 ___ D ommmr oo e cm—

CTpyKTYpHi nokasHuku BaxnmeocTi bl (BaxnueocTi Bl
[MoKka3HMKM 30BHILLHLOI KOHKYPEHTOCNPOMOXHOCTI Bl Ans nignpuemMcTBa y NOPiBHAHHI 3 iHWMmK Bl
l nignpvemcrea) l
— — —— — — — — —— c—
/ =
XapaKTepusyioTb 0fHy xapaktepucTuky Brl, PospaxoBytoTbest Ha 6a3i LWoHaiMeHLLIe ABOX
BM3HA4aK0TbCS LUTSIXOM MPOCTOro XapakTepncTuk Br1
BUMIipIOBaHHS p
OpraHizaLjiHo- BaprticHi BupobHuyoi EkoHomiuHOI
o apTicHi ; ;
TeXHIYHI eekTnBHOCTI edeKTUBHOCTI
Yacosi IHWi

Puc. 1. F'pynyBaHHA noka3HuKiB ouiHKM GisHec-npoueciB [Po3pobneHo asTopamu]

Tabnuus 1
MopiBHANBbHA XapakTepucTUKa rpyn noKasHUKIiB OLliHKK BisHec-npoueciB
NMoka3HMKKN 30BHILUHbLOIT CTpPYKTYpPHi NOKa3HUKN BaXXIIMBOCTi
KOHKYPEHTOCNPOMOXHOCTi
Basa ansa nopiBHAHHSA (iHTepnpeTauii Noka3HuKa)
AHanoriyHun Bl Ha iHWKWX nignpyemcTBax IHWi Bl aHanisoBaHoro nignpuemcraea
abo eTanoHHe 3Ha4yeHHs nokasHuka bl
Xapakrepuctuka BI, siki nopiBHIOOTLCA
Cxoxi BN | 3oBciM pisHi BN
Linb ouiHOBaHHSA
Po3yMiHHsA TOro, Hackineku nobpe PosymiHHs BaxnmeocTi Bl ansa peanizauii
Mu ynpasnsiemo bl cTparTerii nignpyemcTaa
Yu Moxxe 3Ha4YEHHs NoKa3HMKa byTn «4o0p1Mm» abo «NoraHMm»
Tak | Hi
3anexHicTb NokasHukiB pi3Hux Bl oguH Big iHwWoro
YMOBHO He3anexHi, MoXyTb OyTv npunmaT pisHi 3anexaTb oauH Big 0AHOro, 060B’A3KOBO € binbLu
3Ha4YeHHs (MOXyTb OyTK yCi kpalle, BaXnuBi Ta MeHW Baxnuei Bl (€ nuwe TeopeTnyHa
Hi>XX Yy KOHKYPEHTIB, abo yci ripwie, abo agesiki kpalue, MOXIUBICTb TOrO, O BOHWN 6yayTb abCONOTHO
AesiKi ripe) iAEHTUYHMM)
Yu noTpiGHi Ansa ouiHoBaHHA iHWi BIN nignpuemcTBa
Hi, ouiHioBaHHs ogHoro Bl moxe 3aiicHioBaTUCS i30- Tak, ouiHtoBaHHS ycix Bl moxe npoxogutn
NboBaHo Bif, iHWKX Bl nvwe pasom
OG’eKTMBHICTb pe3ynbTaTiB OLiHIOBaHHSA
OB6’eKkTVBHI Ha Me30piBHI, CBiA4aTb Npo O6’eKkTVBHI NWLLe ANS MiANPUEMCTBA, pe3ynbTaTtn
edeKkTUBHICTb kepiBHULTBa Bl y macwTabax ranyasi MatTb 3HAaYEHHS NULLE OIS aHani3oBaHOro
nignpvemcrea

[Po3pobneHo aBTopamu]

Mopinstodi AyMKy BMHaxigHWKIB 30anaHcoBaHoi cuctemu nokasnukie [. HoptoHa i P. Kannana [9]
aBTOpY BBaXaloTb, L0 BaXnuBiCTb NeBHoro Bl 3anexutb Big MOro BHECKY B cTpaTteriyHi uini nianpu-
emcTBa. 3a OCHOBY OLiHIOBaHHA BaxnMBoCTi Bl nponoHyemo BukopucTaTtu nigxig Ha OCHOBI AoAaHol
BapTocTi BI, skui BukopuctoBye Hemiposebkui I. B. [10]. 3HaveHHs pogaHoi BapTocTi Bl BiH npono-
Hy€E po3paxyBaTu 3a hopMyIioH:
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AV =Va — Vb, 1

ae: AV — nopaHa BapTicTb 6isHec-npouecy;
Va — BapTicTb pe3ynbTaTy 6i3Hec-npouecy (abo npoaykTy nicrs o6pobkun);
Vb — BapTicTb Bxoay 6isHec-npouecy (abo npoaykty nepes o6pobkoto).

[Moka3HUKK, aKi
XapakrepuaytoTb Bl

I CTpYKTYpHi NokasHuku BaxnueocTi Bl (BaxnusocTi Bl
I ANS NignpyeMcTBa y NOPIBHAHHI 3 iHWMMK Bl
nignpvemcrea)

[MOKa3HMKN 30BHILLHLOI KOHKYPEHTOCNPOMOXHOCTI Bl
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Puc. 2. NMopiBHAHHSA rpyn Noka3HUKIB ouiHkK GizHec-npoueciB [Po3pobneHo aBTopamu]

Tob6T0, AKWoOo po3rnsgaTy NiANPUEMCTBO 3 BUKOPUCTAHHAM CUCTEMHOrO Migxoay SK nepeTBoproBaya
pecypciB B rotoBy NpoOAyKUilo (NOCnyrn), MoXxHa AiNTM BUCHOBKY, LLO BaXUBICTb koxHoro Bl 6yge
nponopLuiviHa rnoro goaadin saptocTi (Puc. 3). Cnig 3a3Haunty, WO TEOPETUYHO MOXIMBOK € HEBIOMNO-
BigHiCTb BHecky Bl y gogaHy BapTicTb CTPYKTYpHin BaxnusocTi BlN. Taka HeBignosigHicTb matume
MicLie, KOMW KIMYOoBUIA dhakTop YCMixy Nignpuemctsa Moxe OyTu Nerko CKoninoBaHWI MOro KOHKYpEeH-
Tamun. 3a pYHKOBUX YMOB Taka HEBIAMNOBIAHICTE Oyae Oye KOpOoTKoYacHOo Ta Oyae LWBWAKO CKOPUro-
BaHa PUHKOBMM MeXaHi3MOM.

Ha >xanb, BUKOPUCTAHHS TakOro MeTOAUYHOro Nigxoay B YACTOMY BUMMSAI € NPakTUYHO HEMOXMK-
BMM Ha NpakTuui y 3B’43KYy 3 BENUKOKO KiNbKICTI0O oNoMikHMX BI1, BapTiCTb SKMX JOCUTL BaXKO Npono-
pUifHO NepeHecTn Ha OCHOBHI BIT.

[nsa po3B’a3aHHs Liel 3agadvi MPONOHYEMO BMKOPUCTOBYBATM HACTYMHUN MeToau4Hui nigxig. Mou-
HEeMO BM3HayaTW CTPYKTYPHY BaXNuBICTb 3 ocTaHHboro BI1. NMpunyctumo, Wwo nignpueMcTBO cknapga-
€TbCH TiNbKN 3 ogHoro Bl a Bce iHWwe KynyeTbCca Ha BiAKPUTOMY PUHKY.
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AHanizoBaHe nignpUeMCTBO
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Puc. 3. BusHauyeHHsA CTPYKTYPHUX NoKa3HuKiB BaxnusocTi Bl BianoBigHO A0 iXHLOro BHECKY y AoAaHy
BapTicTb [Po3po6neHo aBTopamu]

Y upomy BMNaAKy NignpuemcTsa, Ans SKMX Haw MPOMIKHUIA NPOAYKT € KiHLEBWUM, BXe ypaxyBanu B
LiHi npoaykuil yci gonomikHi npouecn. B Takomy pasi BiAHOCHA CTPYKTYpHa BaXNUBICTb OCTAHHLOIO
BIN 6yne nponopuiriHa pisHUUi MK BapTiCTIO pecypciB Ta LiHOK roToBOI NPOAYKLIi aHanisoBaHoro nig-
npuvemcTBa. Ha gpyromy Kpoui Bu3Ha4aemo gogaHy BapTicTe gpyroro bl i Tak gna ycix Bl ananiso-
BaHoro nignpuemctea (Puc. 4).
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Puc. 4. BusHauyeHHs1 CTPYKTYPHUX NOoKa3HUKIB BaxnueocTi Bl BianoBiAHO Ao iXHbOro BHeCKy y AoaaHy
BapTiCTb 3BOPOTHUM MeToaoM [Po3pobneHo aBTopamu]
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Cnig Bia3HaunTy, WO AaHa KOHLUENUIda OuiHioBaHHA Byae npautoBaty nuile 3a NneBHMX OOMeXeHb, a
came NpUCYTHOCTI Ha BIAKPUTOMY PUHKY pesynbTarTiB ycix Brl.

3 BUKOPUCTaHHAM 3anpOnoOHOBaHMX METOAMYHUX 3acaj aBTopamMu BU3HAYEHO CTPYKTYPHY cTpaTte-
riyHy BaxnumeicTb GisHec npoueciB MAT «XT3». OB6’ekToM AOCRigKEHHS Ha NigNPUEMCTBI BUCTYNuB
npouec BUpobHMLTBA MigHO-NTAaTYHHUX pagiaTopiB, SKMA MOXHaA YMOBHO NpeacTtaBuTu Ha Puc. 5. Y3a-
ranbHoo4K, BisHeC-NpoLec BUroTOBMNEHHS padiatopa cknagaeTbcs 3 TPbOX OCHOBHMX Mignpouecis: 1)

BurotoBneHHs 6aukiB (Mpg), 2) BurotorneHHsa cepueuHm (Mpe); 3) 36opka pagiatopa (Mps).
[ns ouiHOBaHHS CTPYKTYpW NignNpoLeciB B CUCTEMI aBTopamun Oynmn po3paxoBaHi YacTku yyacTi bl
B A0AaHin BapTOCTi HA OCHOBI BapTiCHUX BUTpAT npouecy, To6To WiHM BMpODY nignpuemMcTBa, sike BU-

roToBnsi€ aHanoriyHy npoaykuito (Tabn. 2).

5-T1 cekuinHui pagiatop

-—
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Puc. 5. Cxema npouecis BUrotoBneHHs pagiatopa [PospobneHo aBTopamu]

Tabnuus 2
BusHauyeHHA nokasHUKIB BaXXNMBOCTI O6isHec-npoueciB BUroTOBMNEHHs pagiaTopa
Moka3sHuku BI1 Nps>° Mpc° Nps>° BCLOrO
BapTicHi BUTpaTh, TUC.IPH, B T.4. NO
nianpuemMcTBax-BUpPOGHUKaX:
MpomTexmalunpoekT 235,00 3200,00 4850,00 8285,00
OpeHbGyprckuin pagiatop (P®) 220,00 3700,00 4440,00 8360,00
BAT «LLUAA3» (PD) 240,00 3650,00 4350,00 8240,00
TOB KomnaHis «Hoeasi Epa» 260,00 3750,00 4995,00 9005,00
Kponwua (YkpaiHa) 280,00 3680,00 4750,00 8710,00
CepefHe 3Ha4YEHHA 247,00 3596,00 4677,00 8520,00
YacTka KoxHOro nignpouecy B gogaHin Baprocti | 0,03 0,42 0,55 1,00
PaHr BaxnuBocCTi nignpouecy 3 2 1 -

Ak BugHo 3 Tabn. 2, HaWbinblWy YacTKy B AOA4aHIA BapTOCTi MPOLECIB Ckrnagae nignpouec 300pku
pagiaTtopa. Lle o3Hauvae, Wo Len nignpouec € HanBaxnueiwmm, TOOTO TakuMm, Lo 3abe3neyye HaliBu-
LLIOKO MipOto pe3ynbTaT BCIEi CUCTEMU, | TOMY Ma€ PO3rnsAaTUCh SK NepLunii 06’eKT Npu yooCcKoHaneH-

Hi cuctemm.

BucHoBku. OgHum 3 Barommx nokasHukie Bl nignpuemcTBa € MOro BaXknNuBICTb ANst AOCATHEHHS
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cTpaTeriyHmx uinen nignpmvemcraa. ABTOpaMy NpPOMOHYKTbLCA METOAMYHI 3acaan BU3HAYEHHSI CTPYK-
TypHoi BaxknueocTi Bl Ha 6asi Bu3HauyeHHA gogaHoi Baptocti BlN. Taki gaHi € niactasoto, Hanpuknag,
AN NPUMAHATTS CTpaTEriYHUX pilleHb CTOCOBHO iHTerpawii NeBHOro npouecy B CUCTEMY, YU HABMaKw,
BUMYyYEHHS NPOLIECY 3 CUCTEMU 30KpPEMaA Ha 3acajax ayTCOPCUHTY.
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INCREASING COMPETITIVENESS
OF THE ENTERPRISE BY IMPROVING
LOGISTIC STRATEGY OF DISTRIBUTION
OF PRODUCTION AND SUPPLY
OF RAW MATERIALS

Urgency of the research. In modern conditions, functioning
of the business is one of the main components of increasing the
competitiveness of the enterprise not only optimization of pro-
duction costs without deteriorating the quality of the manufacture
of products, but also the definition of optimal logistic routes of
transportation from the point of manufacture to the place of con-
sumption of products, taking into account the capacity of the
market, purchasing power of consumers and the costs of trans-
portation.

Target setting. Any strategy to increase the competitive-
ness of goods and enterprises, in general, should be based on
the development and definition of an optimal logistics strategy
for the distribution of products and supplies of raw materials.

Actual scientific researches and issues analysis. The
works of B. Burkynskyi, T. Burtsev, S. Klymenko and other
scholars research various aspects of theory and practice of
competitiveness as an element of management of the enter-
prise.

Uninvestigated parts of general matters defining. Still
unresearched and unpublished in periodicals, there are issues
related to the definition of optimal transportation routes.

The research objective. Systematize the views of the do-
mestic and foreign scientific community and provide recommen-
dations for improving the logistics strategy of distribution of
products and supply of raw materials as a component of in-
creasing the competitiveness of the enterprise.

The statement of basic materials. The article defines the
factors and criteria for assessing the competitiveness of enter-
prises. The analysis and trends in the dynamics of changes in
the volume of cargo transportation at the macro level were re-
vealed. The work analyzes the activity of enterprises of Kherson
region and gives recommendations on improvement of logistic
operation.

Conclusions. The work substantiates methodical approach
to the determination of optimal routes of distribution of produc-
tion and supply of raw materials. It was proved the need for
more reliable studies on the purchasing power of potential con-
sumers.
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NMAaBULLEHHA
KOHKYPEHTOCIPOMOXHOCTI
NANPMEMCTBA LLUNAXOM
YOOCKOHAINEHHS NOrCTUYHOI
CTPATETT PO3NOALTY NMPOAYKUII
TATOCTAYAHHA CUPOBUHU

AkmyanbHicmb memu OocniOxeHHs1. Y cydacHux
ymMosax yHKUioHy8aHHs1 bi3Hecy OOHie 3 Hal2omo8HIWUX
cKrnadosux nid8UUEHHSI KOHKYPEHMOCPOMOXHOCMI nior-
pueMcme cmae He nuwe onmumisauis 8upobHUYUX 8u-
mpam 6e3 rozipweHHs1 pieHs1 sKocmi npu 8upobHuUUmMei
npodykyil, a U U3Ha4YeHHs OoNMuMasibHUX J102iCMUYHUX
mapuwipymie mpaHcriopmyeaHHsi 8i0 ryHKmy eupobHuymea
8o micys crioxxueaHHs POOyKUii 3 ypaxy8aHHAM €MHOCMI
PUHKY, KyrigeenbHOI CripoMOXHOCMI crioxusadie U obcseie
sumpam Ha mpaHCcropmyeaHHs.

locmaHoeka npobnemu. byob-sika cmpameeisi nio-
BULEHHST KOHKYPEeHMO-CrpoMoxHocmi npodykuii G nidnpu-
emMcmea 83aeani nosuHHa 6azysamucs Ha pos3pobyi ma
8U3HayYeHHi onmumarsbHOI 102icmuyHoi cmpameeaii po3nodi-
Iy NpodyKUii U mocmayvyaHHs1 CUPOBUHU.

AHani3z ocmaHrHix docnioxeHb i ny6nikayid. PizHuUM
acriekmam meopii i MpakmuKu KOHKYPEHMOCIPOMOXHOCMI
K enemeHmy ynpasniHHsa OisgnbHicmio nidrnpuemcmesa npu-
cesiyeHi pobomu b. BypkuHcekoeo, T. bypuesa, C. Knumen-
Ka ma iHWux Haykosuje.

BudineHHs1 HeQociOeHUX YacmuH 3a2anbHoi npo-
6nemu. ManodocnidxeHumu ma He po3Kpumumu y rnepio-
OUYHUX nimepamypHUX 8UGaHHSIX 3anuwarmsCs MUMaHHS,
roe'si3aHi i3 BUSHaYEHHSIM ONMUMalibHUX Mapuwpymie nepe-
8e3€Hb.

MocmaHoeka 3aedaHHs. Cucmemamu3ayis noensidie
8iMYU3HAHO20 ma 3apybikHO20 HayKkogoeo moeapucmea U
HadaHHs1 pekomeHOauili wWodo yOOCKOHaNeHHs foeicmu4Hol
cmpameaii po3nodiny npodyKyii ma nocmayaHHs CUPOBUHU
K cKr1adoeoi nid8UWEHHST KOHKYPEHMOCPOMOXHOCMI rid-
npuemcmea.

Buknad ocHoeHo20 Mamepiasy. Y cmammi eusHavye-
HO hakmopu ma Kpumepii OUiHKU KOHKYPEHIMOCHPOMOXHO-
cmi nidnpuemcme. [NposedeHo aHani3 ma 8uUsI8NIEHO MEH-
OeHujii w000 duHamiku 3miH obcsizie nepese3eHHs aHMaxie
Ha makpopieHi. [MpoaHanizoeaHo disinbHicmMb nidNpUEMCMES
XepcoHwuHuU ma HadaHo pekomeHOauii w000 yOOCKOHa-
JIeHHS1 7102icMUYHOI disirTbHOCMI.

BucHoeku. ObrpyHmosaHo mMemoduy4Hull nioxid 6o eu-
3HaYeHHs1 ormumMaribHUX Mapupymig po3nodiny npooykuil
ma nocmayaHHsi cuposuHu. [JoeedeHo HeobxiOHicmb Mnpo-
g8e0eHHs1 binbw docmosipHux 00CiOXeHb Wo00 PigHs Kyri-
8eJs1bHOI CrIPOMOXXHOCMI MOMEeHUIUHO20 Kona Crioxueadyis.
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Urgency of the research. In the contemporary conditions, functioning of the business represents
one of the leading components of increasing the competitiveness of the enterprise not only optimiza-
tion of production costs without deteriorating the quality of the production of products, but also the def-
inition of optimal logistic routes of transportation from the point of manufacture to the place of con-
sumption of products, taking into account the capacity of the market, purchasing power of potential
consumers and the costs of transportation and the passage of obligatory customs procedures (in case
of export). Moreover, when organizing the export of products, the question arises about determining
the optimal volumes of the transportation batch, in which the optimum between transportation and
storage costs is achieved, as well as the suitability of building distribution centers, which will minimize
storage costs and ensure timely delivery of products.

Target setting. Any strategy to improve the competitiveness of products and enterprises should be
based on the development and definition of an optimal logistics strategy for the distribution of products
and supplies of raw materials.

Actual scientific researchers and issues analysis. Almost all researchers of the theory of as-
sessment and management of competitiveness are engaged in the search for a capable management
system that would facilitate the rapid response of the business entity to change the external and inter-
nal business environment, adaptation to new conditions. Different aspects of theory and practice of
competitiveness as an element of the management of the enterprise are researched in the works of B.
Burkynskyi [3], T. Burtseva [4], S. Klymenko [8], H. Koposov [9] and other scholars. The theoretical
and practical aspects of the formation and implementation of the logistics strategy for the distribution
of products and supplies of raw materials are the primary issues in the works of famous domestic and
foreign scientists, including L. Balabanova [1], O. Bilovodska [2], H. Hohol [6],
S. Kamilova [7], Z. Liulchak [10] et al. Despite considerable work, there remain problems requiring par-
ticular scientific analysis. In particular, insufficient attention is paid to the study of the justification of the
formation of a logistics strategy for the distribution of products and supplies of raw materials as one of
the components of optimizing the cost of economic activity, which can be considered as a basis for
increasing the competitiveness of enterprises of all forms of ownership.

Uninvestigated parts of general matters defining. Not enough-researched and unpublished
parts in periodicals issues remain related to the definition of optimal routes of transportation to mini-
mize transport and storage costs while maximizing the volume of proceeds from sales of products to a
potential consumer group.

The research objective. The primary purpose of the study comprises the systematizing of the
views of the domestic and foreign scientific community and provides recommendations for improving
the logistics strategy of product distribution and supply of raw materials as a component of increasing
the competitiveness of the enterprise.

The statement of basic materials. One of the evaluation criteria of a competitive position of an
enterprise is its competitiveness. There is a large number of interpretations of the term "competitive-
ness" both regarding products and enterprises in general. However, most definitions and developed
methodological approaches to assessing the level of competitiveness of products and enterprises, in
general, are vague and do not take into account the specifics of the functioning of the identified eco-
nomic entity and the peculiarities of the development of the respective administrative-territorial unit. In
addition, the competitiveness of the company depends on a number of factors, such as market capaci-
ty, ease of access to the market, the type of manufactured goods, homogeneity of the market, the
competitive position of enterprises already operating in this market, the possibility of technical innova-
tions in the industry [3].

In general, competitiveness represents the ability of an object to withstand competition in compari-
son with similar objects in a competitive environment. The competitiveness of an object is determined
by the results of market research, market segmentation [4]. The most generalized competitiveness of
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an enterprise can be defined as the potential or realized ability of an economic entity to effectively
long-term functioning in a suitable external environment. Consequently, the competitiveness of the
enterprise according to the views of the authors [8]: based on the competitive advantages of the en-
terprise; determines the ability of an enterprise to withstand competition in a particular market; reflects
the position of this enterprise relative to its competitors.

The notion of competitiveness of economic entities should be understood as the ability of an object
to respond adequately to changes in the external and internal business environment to ensure profita-
bility at least at medium-level level. To achieve long-term success, the work on ensuring the competi-
tiveness of the enterprise should be carried out in all spheres and all aspects of its activities.

The results of previous studies [9] show that when calculating the level of competitiveness of en-
terprises it is necessary to take into account the factors that determine the level: reliability of infor-
mation on markets for finished products and production resources; technological and resource wea-
ponry of production processes; adaptability to changing external conditions of the organizational sys-
tem of the enterprise (availability of a sufficient period of time for the organization of the corresponding
reaction). Since all these factors must be present at the same time, then the level of competitiveness
can be calculated only when they are combined into logical multiplication, that is, the competitiveness
index should be calculated as follows:

Ic - Iinf Ir ’ @

Ae |- competitiveness index;
I, — reliability index of information;
I, —the index of armament.

The reliability index of information can be calculated as the multiplication of the reliability indexes of
information on the markets for finished products and production resources.

In determining the reliability indices of information on the markets for finished products and produc-
tion resources, it is necessary to ensure the use of a reasonable logistic strategy for the distribution of
products and the supply of raw materials, which is also one of the ways to increase the competitive-
ness of the enterprise. Managerial decisions must be made before implementation, taking into account
the logistic approach. The said will allow determining the optimal amount of raw material supply to the
points of production and final products to the potential consumer to minimize the costs of storage and
storage, which, in turn, will maximize profits.

The analysis of volumes of transportation of cargoes in general in Ukraine by main types of
transport in the period from 2008 to 2016 [5] shows that the reduction of amounts of cargo transporta-
tion occurred in general for all kinds of traffic. The most significant reductions were observed on water
(decrease almost triple in 2016 compared to 2008) and rail (by 31.01%) transport. Also, there was a
decrease in volumes of carriage of goods with the use of motor vehicles (by 10.56% compared to
2008). The average distance of cargo transportation was only 225 km by road to 544 km by rail and
597 km using water transport vehicles. And this is not taking into account the fact that the distance
between the extreme northern and southern points of Ukraine is 893 km, and between the western
and eastern ones - 1316 km.

The above analysis of statistical indicators for the transportation of goods shows the imperfection of
existing logistics concepts for the distribution of products and supplies of raw materials used by do-
mestic business structures, as a result of which transportation is carried out only between adjacent
regions, or exclusively to metropolitan areas.

On the example of the subjects of management of all forms of ownership of the Kherson region, it
was established that the logistics strategy is an instrument for realizing the primary plan of the enter-
prise: strategy for increasing the competitiveness to maximize profits. The model of the logistics strat-
egy of the enterprise should be a functional program of activities, which would be a guarantee of
strengthening its competitiveness.

- 58

Tyuhtenko N. A., Makarenko S. M., Oliinyk N. M. Increasing () ev-rc ]
competitiveness of the enterprise by improving logistic strategy of
distribution of production and supply of raw materials



HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

YINPABIJIIHHA MIQNPUEMCTBOM

One of the components of further development of agricultural enterprises is the participation in
combined, segmented or intermodal transportation. Combined transportation is based on the connec-
tion in the process of shipping on mutually beneficial conditions of different types of transport. Exten-
sion of some services through multimodal traffic can be carried out in several directions. First, the
combination of road transport with river and sea [1] deserves attention. Road and water transportation
becomes most useful when a significant part of the route is carried by water transport.

On the example of the State Enterprise "Kherson River Port" and its successors (Kherson), it was
established that the promising area of activity of the enterprise is the organization of close cooperation
with construction companies of the Kherson region for the supply of building materials. To determine
the appropriateness of the organization of the cooperation mentioned above, it is necessary to calcu-
late the total cost of transporting building materials using automobile twenty-ton carts and water vehi-
cles. On the balance of the successor of the State Enterprise "Kherson River Port," there is a dry car-
go barge-platform with a tank, a youth and a cargo bunker on a deck with a displacement of 2000
thousand tons. According to the present technical characteristics, taking into account the loading fac-
tor of the barges, the proposed vessel can carry 497448 units bricks, the total weight of the cargo will
be about 1989.8 t. The cost of transportation of blocks will be lease of barges - 2700 UAH per day;
Rent of tugboat for barges - 2600 UAH per year.

During the calculations it was taken into account that in the years 2017-2018 for the construction of
the primary objects in Kherson, the construction enterprises of the city (LLC "Pivdenenergo” and its part-
ners) are purchasing and supplying bricks from warehouses in Kakhovka (Kherson region) The distance
between the point of delivery and consumption for water vehicles is about 60 km (about 3 hours in one
direction), for cars - 89 km. The time for loading and unloading 497448 units bricks will last at least 5
hours. Total costs for transportation of products using fully loaded barges will be 31300 UAH.

For renting premises for storage of bricks in Kakhovka, the company is forced to pay about 13.33
UAH per 1 sg. km. per month, while in Kherson these costs will be 30 UAH per 1 sq. km. The need for
warehouses is one sg. m. for storage 420 units bricks. The moon's necessary for the block can be
stored directly on the construction site. The average demand of a brick-and-mortar enterprise for the
construction of multi-story buildings is about 100 thousand units per month.

Taking into account the above information in Tab. 1, the calculation and determination of the opti-
mal batch of transportation of raw materials and materials, taking into account the costs of storage and
storage.

Table 1
Calculating the size of batches by the method of the least average costs during transportation

and storage of bricks
Ordered . . General Average
Months guantity, traEnXsppeor:(tj;tlijc:ﬁsSZH Addégg?saljf;age expenses, costs UAH /
thousand units ' ' UAH ths. units
1 100 20900 - 20900 209
2 200 23500 3969,05 27469,05 137,35
3 300 26100 11907,15 38007,15 126,69
4 400 28700 23814,3 52514,3 131,29
5 500 31300 39690,49 70990,49 141,98

The performed calculations show that it is expedient for OOO "Pivdenergo" and its partners to
transport and store bricks in the warehouses of Kherson in the total volume of 300 thousand units that
will meet the need for construction work within three months. Average transportation and storage
costs will be minimal and will amount to 126.69 UAH per 1 thousand units of bricks. Total cost for a
party in 300 thousand units of blocks will amount to 38,007.15 UAH.

In case the company uses twenty-tone trucks, with an average freight fare of about 16.4 UAH / km
and a capacity of a box of about 4620 units of bricks (without violation of the current legislation), the
total cost of renting one wagon will be about 2919.2 UAH. In total for three months for the transporta-
tion of bricks totaling 300 thousand units, it will be necessary to hire 65 twenty-tin trucks, the total cost
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of transportation costs - 189748 UAH. Given the low transport batch size, there will be no additional
costs for its storage.

The performed calculations show that in order to minimize the costs of transportation and storage
of building materials, LLC "Pivdenenergo” and its partners should use the services of the successor of
the State Enterprise "Kherson River Port" for leasing barges with a displacement of 2000 thousand
tons for the transport of bricks with a total of 300 thousand units. To meet the three-month construc-
tion needs. In this case, the transportation and storage costs will be almost five times smaller in com-
parison with the use of twenty-tonne lorries, which confirms the expediency of establishing close co-
operation between the construction enterprises of Kherson and the successor of the state enterprise
"Kherson river port". However, to make more reliable calculations, it is necessary to take into account
also the location of raw materials in Kakhovka and construction sites in Kherson, and therefore the
costs of transporting raw materials from warehouses in Kakhovka to water transport vehicles, as well
as from loaded barges to construction sites in Kherson. The proposed combined logistic carriage by
road and water will be practical and expedient if the total distance between warehouses, berths for
water vehicles and construction sites will not exceed 70 km.

For agricultural enterprises of the Kherson region, it would also be advisable to consider the possi-
bility of organizing transportation of products for export to the EU countries and other potential foreign
consumers. As an example of the agricultural PRK named after Kirov, it was established that in mod-
ern conditions, the limited sources of financing, in order to maintain the existing positions and increase
the competitiveness of products and enterprises in general in a particular segment of the market, it is
necessary to determine the optimal cost boundary between transportation and warehousing of prod-
ucts in the organization of its implementation in the demands of the EU countries and the CIS. At pre-
sent, it is the most economically advantageous place to locate its warehouses, namely, the interna-
tional logistics centers. It is due to the high cost of storage facilities and the high level of storage fees
in warehouses, in particular in Kyiv [10].

Taking into account the specifics and volumes of the economic activity of the Agricultural PJSC
named after Kirov, it is expedient to consider the possibility of exporting products to EU countries us-
ing twenty- and ten-tier trucks. The average cost of transportation of goods is: for a twenty-tonne wag-
on - 16.4 UAH per km, ten-ton - 15.3 UAH per km. For company management, it is necessary to de-
termine the optimum volume and frequency of transportation of products to ensure its successful im-
plementation in the relevant market of a specific EU country. It is also necessary to take into account
the level of purchasing power of the population, and, consequently, to adjust the cost of sales of prod-
ucts.

Taking into account the specifics of the economic activity and the features of the cultivated produc-
tion, the total area of cargo to be delivered to a particular EU country will be: for a twenty-ton car 30.6
square meters (14 tons), for ten-ton - 16 square meters (7 tons). The most extended implementation
period will be one week. For cities with an average size of fewer than 1 million people, the transport of
products will use a ten-tonne wagon; more than 1 million people - twenty cars. Grown products can be
stored for up to 7 days without significant loss of quality. However, daily additional revenue from sales
of products in comparison with the domestic market will decrease by 2%.

The smallest difference between the prices for sales of products abroad and on the domestic mar-
ket will be 0.5 euro per 1 kg for the most impoverished country of the EU - Bulgaria, where the aver-
age monthly salary for 2016 amounted to 510.92 euros or 15021.05 UAH, which is almost three times
more than the same indicator in Ukraine (5183 UAH). At the same time, the additional costs when
crossing the border will be at least 20% of the amount of other income.

In carrying out the analysis and taking into account the specifics of transportation and storage of
products, its export can be carried out to the countries with the least cost of warehousing, that is to
Warsaw (Poland), Antwerp (Belgium), Bucharest (Romania) and Sofia (Bulgaria). The necessary data
for modeling the logistic cycle of product distribution is in Tab. 2.
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Table 2
Necessary data for modeling the logistic cycle of product distribution
Distance Additional
. from Average Adjustment income from Population, The need for a
Locality Kherson | monthly salary sales of thousand ;
; . factor vehicle
(Ukraine) | in 2016, euro products, persons
, km euro / kg
Warsaw 1303 1066,67 2,09 1,05 17444 20-ton van
(Poland)
Antwerp 2558 4566,67 8,94 2,24 510,6 10-ton van
(Belgium)
Bucharest | g5 590,77 1,16 0,58 1855 4 20-ton van
(Romania)
Sofia
. 1185 510,92 1,0 0,5 1430,0 20-ton van
(Bulgaria)

When calculating the size of the cost, it was taken into account that for the storage of 1 ton of
products an average of 2.2 sg. m storage facilities. At the time of calculations, the official euro ex-
change rate manifests 29 UAH per 1 euro. Using the cost of storage indicated by the authors [10], Ta-
ble 3 contains the calculation of the batch sizes for transportation and sales to Warsaw (Poland).

Table 3
Batch size calculation for transportation and sales to Warsaw (Poland)

Days Ord_er Expenditl_Jres on Storage costs, Total costs, Average costs,
quantity, t. transportation, UAH UAH UAH UAH / t.
1 2 42738,4 - 42738,4 21369,2
2 4 42738,4 12760 55498,4 13874,6
3 6 42738,4 38280 81018,4 13503,07
4 8 42738,4 76560 119298,4 14912,3
5 10 42738,4 127600 170338,4 17033,84
6 12 42738,4 191400 234138,4 19511,53
7 14 42738,4 267960 310698,4 22192,74

Calculations show that a minimum of average costs per one ton of product is achieved when the
amount of the transport batch is sufficient to cover the needs of three days. The agricultural PrAT of
Kirov it is expedient to organize transportation of 6 tons of products every three days. It will not only
improve the quality of sales and reduce the number of losses resulting from product damage but also
minimize the cost of storing products, as well as rent a ten-tonne wagon. The profit from sales of
products will be 10847,5 UAH / t. The total amount of weekly benefit is 151.9 thousand UAH.

A similar mechanism of calculation was also used in determining the optimal batch for the transpor-
tation of products to Antwerp (Belgium), Bucharest (Romania), Sofia (Bulgaria), namely:

- Antwerp (Belgium) - the minimum average cost per ton of products is achieved when the volume
of the transport batch is sufficient to cover the needs of the first six days. That is, it is expedient to or-
ganize transportation of 6 tons of products every six days. The profit from sales of products will be
UAH 25,637.3 / t, the total amount of the weekly benefit will be UAH 179.5 thousands;

- Sofia (Bulgaria) - it is advisable to organize transportation of 4 tons of product every two days.
However, the financial result from the sale of products will be unprofitable and will amount to 1855.85
UAH / t. Taking into account the level of purchasing power of the local population, as well as the rela-
tively long distance between Kherson (Ukraine) and Sofia (Bulgaria), transporting and storing products
with a total additional income of 0.5 Euro per 1 kg is inappropriate and economically unjustified. To
ensure a minimum payback, the amount of other income from each unit must not be less than 0.6 eu-
ros per 1 kg. In this case, the expected amount of additional profit will be UAH 440.95 per ton or UAH
6173.3 per one weekly amount;

| —
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- Bucharest (Romania) - it is advisable to organize transportation of 4 tons of product every two
days. The profit from sales of goods will be UAH 2857.99 / t, the total amount of weekly benefit - 40.0
thousand UAH.

Conclusions. The results of the conducted research indicate that improvement of the logistics
strategy of distribution of products and supply of raw materials is one of the most important compo-
nents of increasing the competitiveness of enterprises of all forms of ownership. To minimize the costs
of transporting and storing raw materials, materials and finished products it is expedient to arrange
combined transport using automobile and water (river and sea) transport. The necessity of carrying
out reliable researches on the determination of the level of purchasing power of potential consumers is
proved. The expediency of using the method of "average expenses" in determining the optimal logistic
strategy of product distribution and supply of raw materials is substantiated, which will allow to find not
only the optimum point between the volumes of transportation and warehousing costs, but also, de-
spite distance, to maximize the amount of additional income from sales of products for border com-
pared with domestic sales channels.

At the same time, for more reliable calculations, it is necessary to take into account the location of
the warehouses of raw materials and items of its consumption and take into account the additional
cost of transporting raw materials from warehouses to water vehicles, as well as to consumption

points.

References

1. Balabanova, L.V., & Mytrokhina, Yu. P. (2011).
Upravlinnia zbutovoiu politykoiu [Management marketing
policy]. Kyiv: Tsentr uchbovoi literatury [in Ukrainian].

2. Bilovodska, O. A. (2017). Marketynhova polityka
rozpodilu ta zbutu: doslidzhennia sutnosti, roli ta znachennia
[Marketing distributive and sales policy: research of essence,
role and importance]. Marketynh i menedzhment innovatsii -
Marketing and Manadgment of Innovations, 2, 85-97
[in Ukrainian].

3. Burkynskyi, B. V., Lazareva, E.V. & Aheeva, Y. N.
(2002). Konkurentosposobnost produktsyy y predpryiatyia
[Competitiveness of products and enterprises]. Odessa: NAN
Ukrainy [in Ukrainian].

4. Burtseva, T. A, Syzov,V.S. & Tsen, O. A. (2005).
Upravlenye marketynhom [Marketing Management]. Moscow
[in Russian].

5. Vantazhni perevezennia u 2016 rotsi [Cargo
transportation, 2016]. (n.d.). ukrstat.gov.ua. Retrieved from
http://ukrstat.gov.ua/ [in Ukrainian].

6. Hohol, H. P., Kolodyichuk, A. V. & Yaremko, A. Yu.
(2010). Sutnist zbutovoi diialnosti mashynobudivnykh
pidpryiemstv [Essence of sale activity of machine-building
enterprises]. Naukovyi visnyk NLTU Ukrainy - Scientific Bulle-
tin of Ukrainian National Forestry University, 20.7, 148-153.
Retrieved from http://nltu.edu.ua/nv/Archive/2010/20_7
/148_Gogol_20_7.pdf [in Ukrainian].

7. Kamilova, S. R. & Yatsun, Yu. Yu. (2011). Upravlinnia
zbutovoiu diialnistiu [Management of sales activity]. Problemy
pidvyshchennia efektyvnosti infrastruktury - Improving the
Efficiency of Infrastructure Problems, 31, 15-23 [in Ukrainian].

8. Klymenko, S. M., Dubrova, O.S., Barabas, D. O,,
Omelianenko, T. V., & Vakulenko, A. V. (n.d.). Upravlinnia
konkurentospromozhnistiu pidpryiemstva [Management com-
petitiveness of enterprise]. posibniki.com.ua. Retrieved from
http://posibniki.com.ua/catalog-upravlinnya-konkurento
spromozhnistyu-pidpriemstva---klimenko-sm [in Russian].

9. Koposov, H. O., Makarenko, S. M., Oliinyk, N. M. &
Kalynska, T. A. (2010). Shliakhy pidvyshchennia
konkurentospromozhnosti  pidpryiemstvy v suchasnykh
umovakh hospodariuvannia [Ways to improve the

Tyuhtenko N. A., Makarenko S. M., Oliinyk N. M.

62

Increasing

Nitepartypa

1. banabaHoBa, J1. B. YnpaBniHHs 36yTOBOI NONITMKO /
J1. B. Banabarosa, 1O. IN. MutpoxiHa. — K. : LleHTp y460BOI
nitepatypu, 2011. — 240 c.

2. binosoacbka, O. A. MapkeTuHroBa nonituka posnoginy
Ta 30yTy: [OCNIMDKEHHA CYTHOCTI, poni Ta 3HayeHHs /
O. A. binosoacbka // MapKeTUHr i MeHeKMEeHT iHHoBaLin. —
2017. —Bwun. Ne 2. — C. 85-97.

3. BypkuHckun, B. B. KoHkypeHTOCcnocobHoCTb npoayk-
UMM u npeanpusatusi: MoHorpadwms / B. B. BypkuHckui,
E. B. NNasapeBa, WN. H. Areesa [u gp.]. — Ogecca : UMP33U
HAH YkpawuHbl, 2002. — 132 c.

4. bypueBa, T. A. YnpaBneHvue mapkeTuHrom: YyebHoe
nocobue / T. A. Bypuesa, B. C. Cuzos, O. A. LieHb. —M., 2005.
—-271c.

5. BaHTaxHi nepeBeseHHs y 2016 poui [EnekTpoHHUIN pe-
cypc] // OepxaBHa cnyxba ctatuctukm YkpaiHu. — Pexum
poctyny: http://ukrstat.gov.ua/

6. loronb, I'. M. CyTHicTb 36yTOBOI AiSNBHOCTI MaLUUHO-
OyaiBHUX nignpuemMcTs [EnekTpoHHWI pecypc] /
. M. Foronb, A. B. Konoguiuyk, A. KO. Apemko // HaykoBui
BicHuk HITY Ykpainn. — 2010. — Bun. 20.7. — C. 148-153. —
Pexum gocTyny: http://nltu.edu.ua/nv/Archive/2010/20
_7/148_Gogol_20_7.pdf.

7. Kawminosa, C. P. YnpaeniHHsi 36yToBOtO gisinbHicTio / C.
P. Kaminoga, 0. 0. AuyH // NMpobnemu niaBuLleHHs edekTn-
BHOCTI iHppacTpykTypw : 36. Hayk. npaupb. — 2011. — Bun. 31. —
C. 15-23.

8. Knumenko, C. M. ¥YnpaBniHHS  KOHKypeHTO-
CMPOMOXHICTIO MiANPUEMCTBA : HaBYanNbHWUIA MOCIGHWK [EnekT-
poHHuin pecypc] / C. M. Knumenko, O. C. [Oy6posa,
[. O. bapabacb, T. B. OMenbsiHeHko, A. B. BakyneHko. - Pe-
Xum  poctyny:  http://posibniki.com.ua/catalog-upravlinnya-
konkurentospromozhnistyu-pidpriemstva---klimenko-sm.

9. Konocos, I'. O. LUnsxu nigBULLEHHSI KOHKYpPEHTOCNPO-
MOXHOCTIi NiANPUEMCTB B Cy4aCHMX yMOBaXx rocriofaproBaHHs /
. O. Konocos, C. M. MakapeHko, H. M. OninHuk, T. A. KanuH-
cbka // TaBpiicbkuiA HaykoBuiA BicHUK. — 2010. — Bun. 68.
—C. 281-288.

10. IMonbyak, 3. C. JloricTuyHi LeHTpu B YKpaiHi — Has-
BHUIA CTaH Ta npobnemu cTBopeHHs1 [EnekTpoHHuI pecypc] /

[G2) ev-no__|

competitiveness of the enterprise by improving logistic strategy of

distribution of production and supply of raw materials


http://nltu.edu.ua/nv/Archive/2010/20_7
http://posibniki.com.ua/catalog-upravlinnya-konkurento
http://nltu.edu.ua/nv/Archive/2010/20

HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018

Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

YINPABIJIIHHA MIQNPUEMCTBOM

competitiveness of enterprises in modern economic
conditions]. Tavriiskyi naukovyi visnyk — Taurian scientific
bulletin, 68, 281-288 [in Ukrainian].

10. Liulchak, Z. S. & Danyltsiv O. I. (2014) Lohistychni
tsentry v Ukraini - naiavnyi stan ta problemy stvorennia [Lo-
gistic centers in Ukraine — current state and founding prob-
lems]. Elektronne naukove vydannia «Hlobalni ta natsionalni
problemy ekonomiky» - Electronic Scientific Publication
«Global and National Problems of Economics», 2, 603-608.
Retrieved from http://global-national.in.ua/archive/2-
2014/122.pdf [in Ukrainian].

Bi6niorpaciuyHnin onuc AnA UMTYBaHHA:

3. C. MMonbyak, O. |. daHunbuis // TnobanbHi Ta HauioHanbHi
npo6nemu ekoHomikn. — 2014. — Ne 2. — C. 603-608. — Pexum
poctyny: http:/global-national.in.ua/archive/2-2014/122.pdf/

Received for publication 01.03.2018

Tyuhtenko N. A., Makarenko S. M., Oliinyk N. M. Increasing competitiveness of the enterprise by improving logistic strategy
of distribution of production and supply of raw materials / N. A.Tyuhtenko, S. M.Makarenko, N. M Oliinyk //
HaykoBwui BicHuk Moniccs. — 2018. — Ne 2 (14). Y. 2. — C. 56-63.

TrOXTEHKO
Hartanis AHaToniiBHa

Tyukhtenko
Nataliya Anatoliivha

MakapeHKo
Ceprin MukonanoBu4

Makarenko
Serhii Mykolaiovych
OninHukK

Hartanis MukonaiBHa

Oliinyk
Nataliia Mykolaivna

Tyuhtenko N. A., Makarenko S. M., Oliinyk N. M.

KaHaMaaT eKOHOMIYHMX Hayk, AOLEHT, MPOPEKTOp 3 HaB4asbHOI Ta HayKkoBO-negaroriyHoi poboTy,
npodecop kadeapy MEHEMKMEHTY | aAMIHICTPYBaHHS, XePCOHCbKUIA AePXXaBHUI YHIBEPCUTET;
https://orcid.org/0000-0003-4634-9139;

E-mail: tuhtenkol@gmail.com;

Candidate of Economic Sciences, Associate Professor, Vice-Rector for Academic, Scientific and
Pedagogical Affairs, Professor at the Department of Management and Administration, Kherson
State University;

KaHAMAAT E€KOHOMIYHWMX HayK, AOUEHT kadeapn MeHemMKMEHTY i aAMIHICTpyBaHHS, XepCOHCbKUiA
OepXaBHUW YHIBEPCUTET;

https://orcid.org/0000-0001-9929-8967;

E-mail: makar0684@gmail.com;

Candidate of Economic Sciences, Associate Professor at the Department of Management and
Administration, Kherson State University;

KaHAuOaT TeXHIYHUX HayK, AOLEHT, AOUEHT Kadeapu eKOHOMIKM i MignpuemHULTBa, XepCOHCLKUMA
HaLioOHanbHWUN TEXHIYHUIA YHIBEPCUTET;

http://orcid.org/0000-0002-1019-5708;

E-mail: nat-o@ukr.net;

Candidate of Technical Sciences, Associate Professor, Associate Professor at the Department of
Economics and Entrepreneurship, Kherson National Technical University

Increasing

[G2) ev-no__|

competitiveness of the enterprise by improving logistic strategy of
distribution of production and supply of raw materials



HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018

Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

YINPABIJIIHHA MIQNPUEMCTBOM

UDC 658.8
L. V. Babachenko, Candidate of Economic
Sciences,
V. V. Zhydok, Candidate of Economic
Sciences,

M. M. Zabashtanskyi, Doctor of Economics,
Associate Professor

MODERN ASPECTS OF ORGANIZATION
OF ENTERPRISES’ GOODS DISTRIBUTION
SYSTEMS

Urgency of the research. The use of marketing technol-
ogies in the formation of goods distribution channels is a topi-
cal issue in the context of organizing a rational system of
commodity circulation and establishing a long-term coopera-
tion which involves all its members.

Target setting. Traditional distribution channels are not
sufficiently effective in modern conditions of management,
therefore, at the expense of labor division and successful
cooperation, it is necessary to achieve the most effective
performance of functions by the participants of the distribution
channel.

Actual scientific researches and issues analysis. The
study of the marketing distribution system has been carried
out in the works of such scholars as O. A. Bilovodska,
V. A. Hertsyk, A. F. Pavlenko.

Uninvestigated parts of general matters defining. The
influence of relationships marketing concept on the activity of
forming goods distribution systems requires additional study.

The research objective. The purpose of the article is to
study the influence of goods distribution system on ensuring
the effective functioning of business entities and improving
marketing relationships of all members of the distribution
channel.

The statement of basic material. The influence of mar-
keting distribution systems on the competitiveness of an indi-
vidual enterprise is being investigated; the need for their ef-
fective formation and functioning is being substantiated. The
implementation of relationships marketing concept has been
proposed, which will help to establish a long-term cooperation
of all subjects of the distribution system and will be the basis
for the formation of production and distribution systems in
market conditions.

Conclusions. The necessity of establishing a long-term
cooperation of all participants of the distribution system on
the basis of implementation of relationships marketing con-
cept, that meets the existing requirements of the market, has
been substantiated.
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marketing; organization of commodity circulation; goods dis-
tribution system; goods distribution channels.
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CYYACHI ACNEKTU OPrAHI3ALIT
CUCTEM PO3MnoAainy TOBAPIB

nanPUEMCTB
AKkmyanbHicmb memu 00CiOXKeHHS.
BukopucmaHHa  MapKemuH208UX — mexHosnoeil  npu

opmysaHHi KaHarie po3nodiny mosapie € akmyanbHUM
numaHHAM 8 KOHMeKCmi op2aHisauyii payioHanbHOI
cucmemu pyxy moeapie ma ecmaHOo8/1eHHI mpuearsnol
criignpayi MiXx ycima il ydacHUkamu.

locmaHoeka npobnemu. TpaduuitiHi KaHanu
po3nodiny He € docmamHb0 eheKmMUBHUMU 8 CyYacHUX
ymMogax eocrnodaprogaHHsi, MmMOoMy 3a paxyHOK odiny
npayi ma ycniwHoi cnignpaui nompibHo domozmucs
Haubinbw eghekmueHo20 BUKOHaHHS1 yHKUIT
y4acHukamu KaHary po3mnodiny.

AHaniz ocmaHHix docnidxeHb i ny6nikauid. [o-
CrliOXeHHsI ~ MapKemuH2080i  cucmemu  po3nodiny
30idicHunu y  ceo0iX npausx maki  84YeHi, SK
O. A. binosodckka, B. A. lepyuk, A. @. [NasneHkKo.

BudineHHs1 HedocnidxeHux 4YacmuH 3a2asibHoi
npo6nemu. Bninue KoHuenuii MapkemuHay
83aeMOBIOHOCUH Ha OisinbHicmb M0 (hOPMy8aHHK Cu-
cmem posnodiny moeapie nompebye 0odamkogoz2o
00CiOXEHHS.

lMocmaHoeka 3aedaHHs. Memoio cmammi € do-
cnidxeHHs ennusy cucmemu po3nodiny mosapie Ha
3abesrneyeHHsi egekmugHo20 OYHKUIOHY8aHHs
cyb’ekmie 2ocrio0aprogaHH ma MOKPaW|eHHs MapKe-
MUH208UX 83aEMOBIOHOCUH MK 8CiMa yyacHUKaMu Ka-

Hany po3nodiny.
BuknadeHHs1 OCHOeHO20  Mamepiany. [o-
cnioxyemscsi 8rnnue MapKemuHa08uUx cucmem

po3nodiny moeapie Ha KOHKYPEHMOCPOMOXHICMb
OKpemoezo nidnpuemcmea, obrpyHmosyemscsi nompeba
ix ¢bopmysaHHA ma egeKkmueHo20 (DyHKUIOHY8aHHS.
BanpornoHosaHo 8npoeadxeHHs KOHUenuii MapkemuHay
83aEMOBIOHOCUH, WO Crpusimume 8CmaHOB/IEHHIO mpu-
easioi cnienpayi Mix ycima cyb’ekmamu cucmemu
po3nodiny, cmaHe OCHO80I0 (hOpMy8aHHS 8UPOOHUYO-
36ymoeux cucmem 8 yMogax PUHKY.

BucHoeku. O6rpyHmosaHo HeobxiOHicmb ecma-
HosneHHs1 dogzompusanoe2o  crigpobimHuymea Mix
ycima yyacHukamu cucmemu po3roQdirly Ha OCHO8I 8rpo-
8adxXeHHs KOHUenuii MapkemuHay 83aEMO8IOHOCUH, WO
8i0rnoeidae icHy4YUM 8UMO2aM PUHKY.

Knroyoei crnoea: mapkemuHeosa rionimuka posmno-
Qiny; MapKkemuH2 83aEMO8IOHOCUH; OpaaHi3auisi mosa-
popyxy; cucmema po3nodiny moeapis; KaHanu po3nodi-
1y mosapis.
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Urgency of the research. The organization of commodity circulation is an important function of
goods distribution channels, but in our country it is currently not being implemented quite efficiently.
Rational use of existing potential in the process of organizing commodity circulation would allow to
pause the prices growth rate for goods. Over the past years, the domestic market has been repre-
sented by distribution systems in which each participant has acted, focusing solely on achieving his
own goals, without taking into account the needs of other channel participants. However, the study
shows that the greater result is achieved not by means of competition, but by means of cooperation. It
should be noted that the use of marketing technologies for mutually beneficial cooperation enables to
get not only the necessary result - an agreement, but also a number of important in terms of the effec-
tiveness of sales results, namely: successful cooperation of the seller and the buyer, which will provide
the basis for further cooperation; the possibility of obtaining marketing information about the buyer,
which will not only increase the efficiency of sales of goods in current period, but also improve market-
ing efforts for the future. Therefore, the formation of commaodity circulation, based on the partnership
relationships of all participants in the distribution channels will enable the achievement of results that
are necessary for increasing the volumes of sales.

Target setting. Traditional goods distribution channels are not quite effective in modern economic
conditions. Each member of goods distribution channel does not depend on other participants and
specializes in the performance of one or more functions, resulting in not achieving the maximum effi-
ciency of the channel. Ideally, participants of goods distribution channel must work together in order to
increase sales and maximize profits, since the success of each participant depends on the efficient
operation of the entire distribution channel. Participants are required to perform their functions, coordi-
nate their goals and actions, and co-operate with other participants in order to achieve the goals of the
entire distribution channel. The problem is that the performance of functions can be assigned to differ-
ent participants of the distribution channel. By means of the division of labor and successful coopera-
tion, it is necessary to achieve the most efficient performance of functions by distribution channel par-
ticipants.

Actual scientific researches and issues analysis. The study of marketing goods distribution sys-
tem has been carried out in the works of such scholars as O. A. Bilovodska [7], V. A. Hertsyk [5],
A. F. Pavlenko, Y. E. Petrunya [9], T. N. Koflan, E. V. Krykavsky [6], L. V. Shtern [10], E. V. Harichko-
va. Their studies define the main approaches to understanding the essence and significance of goods
distribution system for the effective and uninterrupted operation of enterprises; they also form pro-
posals for solving problems that arise during the formation and implementation of this system.

Uninvestigated parts of general matters defining. At present, competition in the market is in-
creasing, and the expenses of attracting new consumers are constantly rising. In addition, consumers
themselves are becoming increasingly independent and discerning. Therefore, the influence of rela-
tionships marketing concept on the activity of forming distribution systems in modern conditions of
management requires additional study, and the potential of this concept should be strengthened in
order to ensure long-term relationship with the client, achieving the goals of the parties involved in the
transaction.

The research objective. The complexities of the formation of goods distribution channels are con-
ditioned by the peculiarities of commodities, namely: significant terms of their development and im-
plementation; financial expenses for the development of its production; a complex and lengthy proce-
dure for harmonizing the terms of delivery and signing contracts. Therefore, with the aim of long-term
cooperation, the formation of distribution channels requires the effective functioning of business enti-
ties and the improvement of marketing relationships of all participants of the distribution channel.

The statement of basic material. In modern conditions enterprises are redirecting their efforts to
gain additional competitive advantage and minimize overall expenses while achieving maximum eco-
nomic benefits during the promotion of commodities to the end-user.

Distribution channels are not just a set of enterprises that create different flows of goods, services
and information, but complex behavioral systems in which consumers and enterprises interact with
each other in order to achieve their own goals, operational goals of individual economic entities and
distribution channels in general [7]. Goods distribution channels of enterprises are characterized by a
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constant change, which means inclusion or exclusion of traditional intermediaries from the system,
which leads to the emergence of new intermediaries or the formation of additional distribution chan-
nels. It should be noted that the change in the structure of goods distribution systems, on the one
hand, reflects the objective desire of business entities to find the best conditions and results of func-
tioning, on the other hand — it is a factor in the growth of total expenses for delivering goods from the
manufacturer to the consumer.

One of the most important issues in the formation and management of goods distribution channel is
the question of organizing the cooperation of its participants. The main objective of organizing effective
cooperation of distribution channel participants is to increase the degree of controllability of the process-
es occurring in it. This can be achieved by regulating the rights and obligations of the distribution system
participants. The main reason for the emergence of intermediaries and intermediary structures in distri-
bution channels is the need for exchanging goods and improving the efficiency of the distribution channel
by monitoring the conformity of assortment and by rationalization of trading operations.

A significant component of the development of enterprises’ goods distribution policy is the definition
of its strategy and tactics. In order to achieve the goals, taking into account the specifics of the enter-
prise, analytical methods are used, measures for the implementation of plans are developed, coordi-
nation, regulation, accounting and analysis of work concerning goods distribution are carried out. The
enterprise provides the functioning of the policy of goods distribution along with the rationalization of
its organizational structure, improves the economic mechanism of commercial activity, establishes
information links and communications. Thus the successful implementation of goods distribution policy
in many cases depends on the enterprise’s experience in sales activities and the availability of skilled
personnel.

According to V. M. Vlasova [3] distribution systems are divided into two groups - simple and com-
plex. In a simple system, the distribution chain consists of only the manufacturer and the consumer,
and in the complex system there are also intermediate levels to which V. M. Vlasova assigns "inde-
pendent intermediaries, wholesale and retail enterprises." As a kind of complex system, a scientist
identifies a dual system of channels when a manufacturer uses two separate or interconnected distri-
bution channels in one market.

Unlike the abovementioned scientist, F. Kotler [8] and S. S. Harkavenko [4] do not divide the distri-
bution systems into simple and complex ones. The classification system of distribution developed by
them consists of traditional, vertical, horizontal and combined systems, the comparative analysis of
which is shown in Fig. 1.

The application of rational goods distribution policy ensures stable functioning of the enterprise and
also allows him to hold leading positions in the market.

The problem of establishing a distribution system at the enterprise for the purpose of long-term co-
operation of all its participants is becoming urgent.

Acting in the interests of consumers and emphasizing the goal of long-term cooperation of all par-
ticipants of the distribution channel, it is necessary to take into account the following main guidelines
during the process of its formation:

1) ensuring the effective functioning of the enterprise in the current and future periods;

2) maximum satisfaction of consumers' solvent demand;

3) long-term market stability of the enterprise and the competitiveness of its products;

4) creating a positive image on the market and its public recognition.

The goods distribution system in marketing uses an analysis of the influence on the decision-
making at each stage of commodity circulation from production to consumption.

Among the tasks of managing goods distribution policy one should mention the organization of
company’s sales management as a basis for distribution processes managing. Sales management
creates an organizational framework for achieving distribution objectives of the enterprise. At the same
time, an important precondition for its effective functioning is a balance between the needs of the con-
sumer, the expenses of the organization of distribution and the final cost of the goods.
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Characteristic:
one or more channels whose
participants are relatively inde-
pendent of each other;
small size of the enterprise
(number of employees, turnover);
motivation of participants is
short-term and tied to the volume
of production and sales;
the amount of funds neces-
sary for implementation is deter-
mined by competition and return

\iinvestment.

Characteristic:
connect several participants of
the same level;
works effectively if it has a
global character;
to achieve the task, one has
the opportunity to choose which
channel to use with greater profit

@ oneself.
@racteristic:

one of the participants in the
channel is the owner or co-owner
of others (controls the activities of
others) - rigid vertical integration;
one of the participants signs
agreements with other ones
(manufacturer or wholesaler) -
flexible vertical integration (suffi-
cient influence for the unification
of all participants);

close coordination is a pre-

requisite for a successful market-
\in\gactivity. /

o

aracteristic:
horizontal distribution of func-
tions, created mainly by industry
leaders, between the manufacturer
and his partners and intermediar-
ies;
— consist of their own sales de-
partments and independent sales
Qmpanies.

%
<

<

/

Advantages:
the possibility of converting fixed expenses into variables;
reduction of investment needs;
improving the quality and effectiveness of work of channel
\Earticipants.

-

Disadvantages: \
lack of coordinated actions between participants;
lack of powers and responsibilities of the participants in
commodity circulation and conflict resolution;
lack of control among the participants;
significant expenses and risks associated with agreement

ﬁigning. /
Advantages: \

combination of capital, production capacity and marketing

resources, in order to improve the indicators of production

and economic activity;

regulation of labor demand;

accelerating the development and introduction of new
products to the market. /

Traditional

Horizontal

Disadvantages:
low loyalty of channel participants of the same level;
insignificant system orientation of channel participants.

Advantages: \
profitability due to joint activity, internal control and coordi-
nation, quick information retrieval;
eliminating duplication of functions by the members of the
channel and increasing their efficiency at the expense of the
positive influence of the scale effect;

/

high level of control.

Disadvantages:
increase in the share of constant expenses in full cost;
reducing the opportunity to change partners;
the need for significant investments;
increasing barriers to exit the market;
decrease in the level of motivation and flexibility.

Advantages:
servicing large and complex markets;
the ability to adapt own products and services to the spe-
cific requirements of different market segments.

Combined

Disadvantages:
complexity of management;
increasing the likelihood of conflicts emergence.

¢

Fig. 1. Comparative analysis of goods distribution systems

* systematized by authors on the basis

of sources data [6; 7]
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The process of managing the distribution policy is a certain sequence of stages, during which a de-
cision to maximize the efficiency of the distribution system is made (Fig. 2).

An important point in the effective management of the distribution system is the increase in both
the sale of certain goods and the in the entire distribution process. This can be achieved through the
use of marketing communications.

One can meet different sales concepts on the domestic market: commodity oriented sales; trader
oriented sales; consumer oriented sales [1; 9].

It should be noted that a new-generation sales concept suggests consumer oriented sales. This
concept does not disagree with the other sales concepts. It is based on the potential of previous mod-
els and integrates their advantages with the possibilities of marketing technologies.

The concept of marketing, which helps to establish long-term cooperation between all the elements
of a particular process - production, service provision, management - maximally corresponds to the
specifics of organization and the formation of production and distribution systems in a market envi-
ronment. It allows to deepen partnership links, to improve significantly the use of resource potential of
all participants in the process of commodity circulation, including consumers, to accelerate the devel-
opment of the territories in which the partners operate, to create new jobs.

> Setting the objectives of goods distribution policy

o|Analysis of the factors of external and internal environment

+— of distribution channels _+

| Choosing the goods distribution system |

Choosing the best distribution strategy

type of goods | | consumers’ behavior |
| |
v
| Choosing intermediaries |

Development of a system for monitoring the compliance with the provisions of goods distribution policy

A

| Formation of distribution policy ¢ ‘
v

| Implementation of the distribution policy |

| Analysis and evaluation of distribution policy implementation |
v

| Distribution policy efficiency estimate |

Achievement of the goal of
the enterprise distribution
system

Fig. 2. Goods distribution policy management *
* compiled by authors on the basis of sources data [1; 2; 5]

Today we are witnessing the process of transition to relationships marketing. The scientists [5; 6],
were among the first who proposed the thesis that the behavior of goods consumers is determined by
the system of long-term relationships with suppliers. At the same time, marketers in the service sector
came to the conclusion that it is cheaper for an enterprise to keep an existing consumer than to find a

Babachenko L. V., Zhydok V. V., Zabashtanskyi M. M. Modern aspects
of organization of enterprises’ goods distribution systems () e ]



HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

YINPABIJIIHHA MIQNPUEMCTBOM

new one. In goods distribution systems an important role is played by good relationships between the
consumer and the trader. The studies confirm that most of the orders come from regular customers.
That is why the companies began to develop measures aimed at keeping the existing customers.

The deepening of partnership links allows to switch to relationships marketing, the principal ad-
vantages of which must be used by enterprises as much as possible when establishing and managing
goods distribution systems.

It should be noted that the concept of relationships marketing significantly affects the activities con-
cerning the formation of goods distribution systems [10]. This concept is the most suitable one for the
organization of the process of forming and functioning of goods distribution channels. However, the
potential of this concept can be greatly enhanced if it is supplemented by new principles.

One of them should be the principle of mutual openness in cooperation, since the manufacturer is
interested in long-term cooperation with his consumers, distributors, dealers and suppliers, because it
is them who become partners in the process of identifying new values and help business entities to
get additional income. It is important for businesses to strive to engage the consumer in interactive
cooperation at different stages of value creation, which will enable them to cooperate with consumers
in order to guarantee the benefits they seek.

Using the relationships marketing concept in the formation of the distribution system provides an
opportunity to improve its efficiency.

Considering the existing approaches, we offer to estimate the level of social utility of the distribution
channel, taking into account three components: efficiency, equity, effectiveness:

CKKP = fE(En;Ec) + fC(CdKD;CeKD) + fP(P@D;PD) (1)

where, CKKP — social utility of the distribution channel
E,— supply efficiency of the distribution channel;
E. - stimulation efficiency of the distribution channel;
Caxp — availability equity of the distribution channel;
Cexp— Usage equity of the distribution channel,
P.,— usage effectiveness of the distribution channel;
P, — profitability of the distribution channel.

The proposed method of estimating the level of social utility of the distribution channel will enable
to determine the effectiveness of its construction, which is determinant in the process of financial,
economic and marketing activities of an enterprise.

Conclusions. Currently the concept of relationships marketing corresponds to the existing market
conditions, which requires the establishment of a long-term cooperation between all entities of the dis-
tribution system. It allows to deepen the links between the participants of the distribution channel, to
improve significantly the use of resource potential of all participants in the process of commaodity circu-
lation, including the consumers. It is the distribution systems that have a significant influence on the
competitiveness of any enterprise, so there is a need for their effective formation and functioning. That
is why the principle of mutual openness in cooperation will make it possible to create a stable relation-
ships between the consumer and the supplier, will allow the supplier in advance to offer certain goods
and services to the consumer at a convenient for him time and to balance the future demand.
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METOOMKA OLIEHKW
KOHKYPEHTOCIMOCOBHOCTU NPOAYKLIUN
TEKCTUNbHBLIX MPEAMNPUATUN

AkmyanbHocmb membi uccnedosaHus. [nobanuzayusi
muposol 3KOHOMUKU rnosgornsiem meKCMuIIbHbIM
npednpusmusiM, mopaogamb cobcmeeHHoU npodykyuel Mo
ecemy mupy. OOHako, Ons ycriewHol OesimenbHOCMU Ha
MUPOBOM pbIHKe npednpusamusimM HeobxoOuMO 8blirnycKamb
podyKyuto, Komopasi MOXem KOHKypuposamb C JTyHWumMu
muposebiMu  obpa3uyamu. Bce amo Hego3MoOxHO b6e3
KayecmeeHHOU OUeHKU npou3eodumoll npodyKuyuu.

MocmaHoeka npobnembl. Co8peMeHHbIE MEKCMUITbHbIe
npednpusmusi, MPOeKmMupysi Hoeble 8udbl MPOOYKUUU U 8bi-
MyCKas UX Ha PbIHOK, UCIbimbigearom C/1I0XKHOCMU 8 mo4YHocmu
rpoeHo3a rnomeryuanbHo20 obbema npodax, ecnedcmeue
omcymcmeusi MemoOu4YecKo20 UHCMpyMeHmapusi Onsi onpe-
OerieHus1 KOHKYPEHmocrnocobHOCMU, omauyau,ego npocmou
ucrornb308aHuUsl, MOYHOCMbIO U 8bICOKOU 3GhheKmu8HOCMbHO
OUEHKU.

AHanu3 nocnedHux uccnedoeaHuli u ny6nukayud.
Memodornoauyeckoli 0cHO80U MposedeHHo20 uccriedosaHusi
cmarnu mpyObl makux y4eHblX, Kak [. Pukapdo, 3. YembepriuH,
C.M. HukumuH, W. AHcoggp, M. [Mopmep, [1. [pykep,
P. YomepmaH, A. CmpukneHd, [. C. BopoHos u
U. M. Cmonel4yk.

BbideneHue HeuccriedoeaHHbIX 4acmel obuel npo-
6nembl. Hecmompsi Ha 60rnbWoOe KOIUYECMBO Hay4HbIX pa-
6om 8 obrnacmu OUEHKU KOHKYpeHMmocrnocobHocmu rnpooyk-
yuu, bornbwasa yacme u3 Hux umeem obwul xapakmep. C
amol MOuYKU 3peHusi, 803HUKaem HeobxodumMocmb, coeep-
weHcmeo8aHUsi UMeUUXCcst MemodUK C UEsbio UX opueHma-
yuu Ha npodyKyur mekcmusbHbIX npednpusmud.

MocmaHoeka 3adayu. OcHOBHOU Uenbio cmambu si6ssi-
emcsi onucaHue U rpuMeHeHue npeodnoxeHHoU MemoOuKu
OUEHKU KOHKypeHmocrnocobHocmu npolykyuu O mekK-
cmurnbHbIX npednpusmud.

U3noxeHue ocHoeHO20 Mamepuana. B pabome onuca-
Ha u anpobuposaHa MemoOuKa OUEeHKU KOHKYyPeHmOoCrnocob-
Hocmu npodyKuyuu npednpusmul mMeKcmusibHOU MPOMbIWI-
nieHHocmu.

BbigoObl. B cmambe rnpednoxeH MoOughuKayUOHHbIL
gapuaHm  MemoOUKU  OUEHKU  KOHKYPeHmocrnocobHocmu
npodykyuu ons npednpusmudi mekcmurnbHoU

NPOMbIWIIeHHoOCMU.

Knrodesnble cnosa: memoouka OUEHKU, KOHKYPeHMOocCro-
cobHocmb NPOOyKUUU; roKas3amenu KOHKYpPeHmMoCnocobHOC-
mu; MapkemuHzoeble uccredosaHusi; meKcmusbHble npeorn-
pusimusi.

DOI: 10.25140/2410-9576-2018-2-2(14)-71-77

UDC 338.32.053.4; 677.011

B. O.Tursunov, Degree Seeking Student,

K. S. Krivyakin, Candidate of Economic
Sciences, Associate Professor,

Z. A. Hakimov, Candidate of Economic Science

METHODOLOGY OF ESTIMATION OF
TEXTILE ENTERPRISES PRODUCTION'S
COMPETITIVENESS

Urgency of the research. The globalization of the world
economy allows textile enterprises to trade their own prod-
ucts around the world. However, for successful activity in the
world market, enterprises need to produce products that can
compete with the best world standards. All this is impossible
without a qualitative assessment of the products.

Target setting. Modern textile enterprises, designing
new types of products and releasing them to the market,
have difficulties in accurately forecasting the potential sales
volume, due to the lack of a methodological tool for deter-
mining competitiveness that distinguishes between simple
use, accuracy and high efficiency of valuation.

Actual scientific researches and issues analysis.
Methodological given the basis of the study were the works
of foreign scientists D. Ricardo, E. Chamberlin, S. M. Ni-
kitin, I. Ansoff, M. Porter, R. Waterman, A. Strickland, D. S.
Voronov and |. M. Smoleichuk.

Uninvestigated parts of general matters defining.
Despite a large number of scientific works in the field of
assessing the competitiveness of products, most of them
are of a general nature. From this point of view, there is a
need to improve existing methods with a view to their ori-
entation to the products of textile enterprises.

The research objective. The main purpose of the arti-
cle is to describe and apply the proposed methodology for
assessing the competitiveness of products for textile enter-
prises.

The statement of basic materials. In this article have
been proposed and tested a methodology for evaluating
the competitiveness of textile products.

Conclusions. The article proposes a maodification ver-
sion of the methodology for assessing the competitiveness
of products for textile enterprises.

Keywords: method of evaluation, product competitive-
ness; indicators of competitiveness; marketing research;
textile enterprises.

AKTyaanOCTb TeMbl uccnegoBaHus. BnvsHne rnobanusauum Ha MeXOYyHapOoOHYH KOHKYPEeHLUIO
OCyLUeCTBIIAETCA 4Yepe3 TeHOSHUUIO npeBpalleHna MexayHapoOHbIX (bI/IpM B rnoGanbHble KOMMNaHuu,
pa3suntne rnoGanbHbIX CObITOBLIX U Nnpon3BOoACTBEHHbIX ceten, (bOpMI/IpOBaHI/Ie rnoGanbHbIX 0Tpacnel7| n
PbIHKOB, YycuUIeHue perynvlpyrou.l,eﬁ ponn mMexayHapoAHbIX UHCTUTYTOB U UCMNOSIb3OBaHWE UMW bonee
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3(EKTNBHBIX MEXaHW3MOB PEryrnMpoBaHUA CUCTEMbl B3aMMO3aBUCUMbIX W B3aMMOCBSI3aHHbIX
MEXOYHapPOAHbIX OTHOLIEHWW. TeKCTUNbHAas MNPOMBILMEHHOCTL - 3TO cdpepa Ana pasBuTVS Marnoro
BusHeca K, kak crneacTeme, pearnbHbl UCTOYHMK HAMoroBbiX nocTynneHun B 6opkeT. OCOBEHHOCTHIO
TEKCTUMBHOM  MPOMBILLNEHHOCTU  SBMSETCA ObicTpad oTAava  BMOXEHHbIX cpedcTts.  [loTeHuman
TEKCTUNBHOM MNPOMBILLFIEHHOCTU Ha MWPOBOM PbiHKE MNpPOAOIMKaeT pPOCTW, OOHAKO Ans YCNeLHOW
AeATENbHOCTM NPeanpuaTUaAM HeobXoOUMO BbiNycKaTb MPOAYKLMIO, KOTOpas MOXET KOHKypupoBaTb C
AyYwmMmM MMpoBbIMK 0b6pa3uamun. Bece 3To HEBO3MOXHO 6e3 kKa4eCTBEHHOM OLIEHKM KOHKYPEHTHOCOBHOCTM
NPOU3BOAVMON MNPOOYKLUN.

MNoctaHoBKa npobnembl. B nocnegHee Bpems NPOMCXOAUT peskoe yBeNMYeHWe KOHKYpPeHUMU B
obnactn Npon3BOACTBA M NPOOAXKM TOBAPOB TEKCTUNBHOM NPOMbILLNEHHOCTU. [nobanu3auusa genaet
BO3MOXHbIM A5t COBPEMEHHbIX MPOMBbILUNEHHbIX NPeanpUATUA UckaTb NoTpebutenen no Bcemy Mupy,
UCNomnb3ys pasnunyHble MeTodbl CObiTa MPOAYKUMW, BKIOYas cuctemy uHTepHeT npogax. C uenbto
COOTBETCTBMS COBpPEMEHHbIM TpeboBaHusaM noTpebuTtenen, nNpeanpusaTua yaensioT AoCTaTovHoe
BHMMaHWe nokasaTensm Ka4yecTBa U KOHKYPEHTOCMOCOBHOCTM npoaykuun. B npouecce npoektuposa-
HWS1 HOBOW TEKCTUIBbHOW NPOoAYyKUMKW, NPeanpuaTus He NMET BO3MOXHOCTM MPOBECTU KAYECTBEHHYHO
OLEHKY KOHKYPEHTOCMOCOOHOCTM NpoAyKuMK, BCreacTBMe OTCYTCTBMS METOAMYECKOro UHCTPYMEHTa-
pus, OTAMYaloLero NPOCToN UCNOMNb30BaHUA, TOYHOCTBIO U BbICOKON 3(PEKTUBHOCTLIO.

AHanu3 nocnegHux uccnenoBaHMM W nyo6nukauun. MeTogonornyeckom OCHOBOW AaHHOro
uccnegoBaHMs cTanu Tpydbl TakMx ydveHbix kak [. Pukapgo, 3. YembepnuH, C. M. HukutuH,
N. AHcodbd, M. MopTep, M. Opykep, P. Yotepman, A. Ctpuknena, . C.BopoHoe n L. M. Cmonenuyyk.

B obwenprHATbIX MeToAax OLUEHKN KOHKYPEHTOCMOCOBHOCTU «ynydlleHne KadecTBa NpoayKUMn»
paccmaTpvBaeTcs Kak KrtodeBow anemeHToB [11]. B anoHckon mogenu [12] knoyeBbiM (hakTOpoM SiB-
nsieTca «yCOBEPLUEHCTBOBaHME CUCTEMbI KadecTBay, a paHLUy3bl yaensoT BHUMaHMe ypOBHIO opra-
HM3auUN «MapKETUHrOBOW AeATenbHOCTUY. [NnaBHas 0COBEHHOCTb AMOHCKOW MOZENW 3aKmyaeTcs B
TOM, YTO OHa OCHOBbLIBAETCS Ha M3y4eHUW COOTBETCTBUSA MpoaykTta notpebHocTtam notpebneHus,
nges gpaHuy3cKon Modenu - 3T0 «MapKeTUHIroBas KOHKYPEHTOCNOCOOHOCTb», TO €CTb COOTBETCTBUE
NPOM3BOACTBA MapKeTMHIOBOW AeATeNbHOCTU NPeanpusaTus.

AMepuKaHckasi MoAenb noapa3ymeBaeT UCMOfNb30BaHNE METOLOB 0OecnevyeHnss «pbIHOYHOMO Nu-
AEepCTBa» MUIN «OLIEHKY Jonu pbiHkay. B EBponelickom coto3e B Lienom, Hanbonee HagexXHbIM nokasa-
Ternem KOHKYPEHTOCMNOCOOHOCTM SBMAETCHA OLEeHKa CMOoCOGHOCTVM MpeanpusaTUiA noggepXvBaTtb Mpo-
OYKTUBHOCTb 1 NPOU3BOANTENBHOCTL B TeYeHne AnuTernbHoro nepuoaa spemenn [13].

B Hay4yHOW nuTepaTtype npeobnagaet MHEHME O TOM, YTO KOHKYPEHTOCMOCOOHOCTbL NMpoayKTa siB-
nsieTcA OCHOBOW KOHKYPEHTOCMOCOBHOCTM pbiHKa [14]. Bonee Toro, NOCKONbKY B TEOPUSAX KOHKYpPEH-
LN KOHKYPEHTOCMOCOBHOCTb NPOAYKLUMM, KOHKYPEHTOCNOCOBHOCTL NpeanpusaTuin, oTpacnesas u pe-
rMoHanbHas KOHKYPEeHTOCNOCOBHOCTM B3aUMOCBSi3aHbl U B3avMOAOMNOMNHAKT Apyr Apyra, BO3HMKaeT
HeobxoaMMOCTb pa3paboTkM HOBLIX Bornee coBepLUEHHbIX MeToA0B X oueHku [15].

BbiaeneHne HeuccrnegoBaHHbIX YacTen o6Lwen npobnembl. BONMbLIMHCTBO CyLLECTBYOLWUX Me-
TOOOB OLLEHKN KOHKYPEHTOCNOCOOHOCTUN NPOAYKLMN MMEIOT 0bLWmMiA, yHUBepcanbHbln xapaktep. OgHa-
KO, MPOLIECC OLIEHKM KOHKYPEHTOCMOCOBHOCTM MPOAYKUUW B pasHbIX OTPacnsX MPOMBILMEHHOCTH,
UMEET CYLLIECTBEHHbIE pa3nuuusa. Bcneacrteue vero, BO3HNKAeT HEOOXOOUMOCTbL COBEPLLEHCTBOBaHUSA
UMEILLNXCA METOAMK OLIEHKM KOHKYPEHTOCMOCOOHOCTU MPOAYKUMU, C LIENbI0 X OPUEHTUPOBAHHOCTYU
Ha TEKCTUMbHYIO cdepy.

NMocTtaHOBKa 3agayn. Ha ocHOBe aHanu3a CywecTBYHLWUX NOAX040B U METOAOB OLEHKU KOHKY-
peHTOCNocobHOCTH, pa3paboTaTb METOAUKY OLEHKM KOHKYPEHTOCMOCOOHOCTM MPOAYKUUWN TEKCTWUMb-
HbIX NPeAnpUATUA, y4UTbIBasa cneumduky otpacnu. [posectn anpobauunio NpeanoxeHHOW METOAMKN,
Ha Npumepe pbiHKa TEKCTUMbHBIX TOBapoB HamaHraHckon obnacTtu, pecnybnvkn Y36ekncTaH.

M3noxeHne ocHoBHoro matepuana. Kateropmio «KOHKYpPEHTOCMOCOOHOCTb» MOXHO CYMTaTb
nepapxm4yHon. BbloenstoT ypoBHM KOHKYPEHTOCMOCOGHOCTM OTAENbHbIX KaTeropui ToBapoB, npea-
npuaTUA 1 oTpacnen. Ecnn roBopntb 0 KOHKYPEHTOCMOCOBHOCTM Ha YpOBHE MpeanpusaTus, To B ee
OCHOBE NEXUT OpraHn3aLms KOHKYpeHTOCNOCOBHOro Npon3BoACTBa, PE3YyNbTAaTOM KOTOPOro sBMsieTcs
BbIMYCK KOHKYPEHTOCMNOCOOHOM NPOAYKLUN.
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KoHKypeHTOCnoCcOOHOCTE NpeanpuaTus BKMoYaeT B ceba MHOXECTBO acnekTtoB BusHeca: npous-
BOACTBO NPOAYKLMMW, MapKETUHT, yrpaBneHne, BO3MOXHOCTM BpeHauHra, KOMMYyHUKaL M1, TpaHcnopT,
norncTuka. AHanM3npys KOHKYpPEHTOCNOCOBHOCTb NPeanpUATUIA, BaXXHO YyYNTbIBaTh OOLLME NPUHLMNGI
N KOHLUEeNUUn MeXxgyHapoaHON KOHKYPEHTOCMOCOBHOCTU AN MOHOMOSMbHbLIX NPEeanpUsTUN, OENCTBY-
IOLLMX B OQHOWN CTpaHe.

B obwem Bnage, MeToamMka OLEHKN KOHKYPEHTOCMOCOBHOCTM NpoAayKuMn npeactaBnseT cobon co-
BOKYMHOCTb WHCTPYMEHTOB M METOAOB, UCMOfMb3yeMbIX B OnpedeneHHON nocneaoBaTenbHOCTU, Ans
onpeaeneHnsi ypoBHS KOHKYPEHTOCMOCOBHOCTM KOHKPETHOro ToBapa.

AHanu3 Hay4HbIX paboT, MOCBALLEHHbIX BOMPOCAaM OLIEHKM W MOBbLILIEHWS KOHKYPEHTOCNOCOBHOCTM
[1-10], no3Bonun aBTopam MNpPeanOXUTb METOAUKY OLEHKM KOHKYPEHTOCMOCOBHOCTM MPOAYKUMU TeK-
CTWUMBHOIO NPEeAnpUATUS, COCTOSILLYIO U3 4 9TanoB, CXeMaTUYHO NpeacTaBneHHbIx Ha Puc. 1.

Bbi6op Hanbonee KOHKYPEHTOCMOCOBHLIX TOBapHLIX 06PasL 0B TEKCTUMBLHON NPOAYKLMA HAa OCHOBE

1 aHanusa pblHKa

2 OnpeneneHme OCHOBHbIX CBONCTB Bbl6paHHbIX TEKCTUIbHbIX TOBApoOB

3 PacueT nokasaTernen KOHKYPEHTOCNOCOBHOCTM MO KaXXaoMy BUAy BbIOPAHHOMO TEKCTUMLHOIO
TNRANA

4 OnpegeneHvie Hanbosee KOHKYPEeHTOCNOCOGHOrO TEKCTUMBHOTO TOBapa, Ha OCHOBE CPaBHEHUS MO-
NYYeHHbIX 6annos

Puc. 1. OcHoBHbIe 3Tanbl OL,EHKN KOHKYPEHTOCNOCOOGHOCTUN TEKCTUNLHOW NPOAYKLMMN

PaccmoTpum kaxxgpin aTan 6onee nogpobHo:

1. Boibop Hambonee KOHKYPEHTOCNOCOOHbIX TOBapHbIX 06pa3L0oB HA OCHOBE aHanu3a pblHKa.

Anpobauuvsa npeanoXeHHON MeTOAMKM, NPOXOAMIIAa Ha OCHOBE aHanusa pblHKa TEKCTUIbHbIX TOBa-
poB HamaHraHckon obnactu, pecnybnukm Y3bekuctaH. 1o pesynbTataM MapkeTUHIOBbIX UCCNeaoBa-
HU/A NpoBedEeHHbIX aBTopamu, ObiNu BbIOpaHbl MYXCKUE KOCTIOMbl, MPUCYTCTBYIOLLME Ha PbiHKE U
nonb3aytoLmecs HambonbLMM CIPOCOM, NpeAcTaBneHHble B Tab. 1.

Tabnuua 1
Knaccudmkaumsa ogexabl BbIGpaHHOM AN OLeHKU KOKOHKYPEHTOCNOCOGHOCTHU
HanmeHoBaHve Homep mogenu Ce30HHOCTb Bug TpukoTtaxa Paswvep [MponsseneHo B
rocygapcree
KocTiom 77-02 BecHa, 55 % Hauec, 46-60/4 Y36ekucTaH
(Sanan) nerto, 35% Bucko3a,
OCEHb 10 % nonumep
KocTiom A-2515-2521 BecHa, 60 % Havec, 46-60/4 Typuuns
(Matiat) neto, 40% BKCKO3a,
OCEeHb 10 % nonumep
KocTiom H-2541-42215 BecHa, 40 % Havec, 46-60/4 Kutan
(Youghan) nero, 40% Bucko3a,
OCEHb 20 % nonumvep

2. OnpepeneHve CBOWCTB BbIBPaHHbIX TOBapoB.

B kauecTBe OCHOBHbIX CBOWCTB BblOpaHHbIX TOBApOB, MO pe3yrnbTaTtaM aHKeTUpPOBaHWA noTpebute-
nen, 6binn BbiSIBNEHbl 3 OCHOBHbIE XapaKTEPUCTUKMW, KOTOPbIE BMMSAIOT Ha NPUHSATAE peLUeHns O NoKyn-
Ke:

- YPOBEHb HOBM3HbI 0AeXbl Ha PbIHKE;

- Av3alriHepcKkne n MoaHble 0COBEeHHOCTM oaexabl;

- NokasaTenu Ka4ecTBa M KOHKYPEeHTOCNOCOBGHOCTU oaexabl.

Mo KaxgoW M3 BbISIBNEHHbBIX XapakTepucTVK aBTopamu npoBedeHa oOueHka BblbpaHHbIX Moaenen
KOCTIOMOB.

OueHKa ypoBHS HOBM3HbI OeX bl Ha pbIHKE MpoBegeHa C MOMOLLILIO MaTpULbl, MpeacTaeneHHom B Tab. 2.
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Tabnuua 2
OueHKa YPOBHSl HOBU3HbI ofeXAbl (MakcumanbHbIn 6ann 12)

XapakTtepucTuka ToBapa Ha munposom Ha pbiHke Ha obnactHbix Ha cenbckux
pbIHKe Y3bekuctaHa pbIHKax pbIHKax
HoBbin 12 11 10 9
HencTtBytowmi 8 7 6 5
YcTapesLummn 4 3 2 1

ABTOpamu onpegerneHbl 6annbl MO KaXXA0N MOAENN KOCTIOMa B COOTBETCTBUM C XapaKTepUCTUKamm
Ha pbIHKE N 3Ha4YeHnsiMM u3 Tabnuupl Tab. 2.

1. Sanan — myxckon kocTioM oT OOO «lftixor Garment Industry». OH cuMTaeTca AOCTYMNHLIM B ac-
COpPTMMEHTE Ha pblHKe Y30ekncTaHa, Tak kak moaenb kocTioma npoussegeHa B 2014 roay, a B Taw-
KEHTCKOM TOproBom Kommrekce «AOy-Caxui» ecTb obpaseL ToBapa, 3TOW MOAENM COOTBETCTBYET
oueHka 7 6annos.

2. Matiat — mogenb Typeukon komnaHum «Matiat» LTD, koTopasd nmeeT 4OCTYN K pblHKam 1 B cTpa-
Hax CHI, a Taike umeeT ToproBbi 06pasel, B TOproBom LeHTpe «Aby-Caxuiny» B TalkeHTe n B opy-
rMx marasuHax, B KOTOpbIX MpegnaraeTcsa npogaxa no bornee BbICOKOW LieHe, 3TON Modeny cooTBeT-
CTBYET OLeHKa B 12 6annos.

3. Youghan — npousBegeH Ha manbix npeanpuatuax Kntas, He 3apernctpupoBaH B VIHTepHeTe 1
He ObINn HamgeH B TOproBoM Kommnnekce «ABy-Caxuii», HO C y4eTOM NPUCYTCTBMSA Ha pbiHKax HamaH-
raHckon obnacTtu aTon Moaenu COOTBETCTBYET oueHKa B 3 6anna.

Takum ob6pasom, Hanbonee NpUBIEKATENBHOWN C TOYKN 3pPEHUS HOBU3HbI OAEX bl Okasanack Moaernb
Matiat — mogenb Typeukon koMmnaHum «Matiaty LTD, koTopoli 6bina npucBoeHa MakcMMaribHasi OLeHKa
12 6annos.

Cnepylowen xapakTepmMcTMKON MMEILLEN 3HaYeHne aAnga notpebutenen aBnaOTCs gu3anHepckme
n mogHble ocobeHHocTn ogexabl. OueHka Moaenen KOCTIOMOB MO BbIAENEHHOW XapakTepucTUKu
npeacrtaeneHa B Tab. 3.

Tabnuuya 3
[OunsariHepckue U MOgHble 0COGEHHOCTU ofexXAabl
XapaktepucTuku MokasaTtenu Kocriom KOCT.'O M Kocriom
Sanan Matiat Youghan

OcobeHHocTM  HOB- | Mcnonb3oBaHue HOBLUECTBA 0 1 0

LecTBa PaBHOMepHOCTb 1 1 0
PeweHve uBeToB 1 1 1
Cunyat 1 1 1
OnemMeHTbl KOCMETUKN 0 1 1
CoeguHeHne matepvanos 1 1 0
TexHonornyecknii npuem nepepaboTkm 0 1 1

XyOoXeCTBEHHOCTb CoxpaHHOCTb rapMoHuyeckon hopmbl, 0COBEHHOCTb 1 1 1
ofexabl K BHELLUHEMY BUAY

O6bnapaHve otaenb- | COOTBETCTBUE CYLLECTBYIOLWMNX MO U CTUMEN 1 1 1

HbIM CTUIEM "apMOHMYHOCTb YacTel ogexa K obLemy CTuo 1 1 1
ApkocTb BUAEHMS CTUnA 1 1 1

KomnoauuyunoHHoe B3anMHoe cooTBeTCTBME, TMOKOCTh. 1 0 0

€[VHCTBO [ekopaTuBHble 0COBEHHOCTU U pa3MeLLeHre 1 1 1
aKkceccyapos

Bcero Cymma 6annoB oueHkM no 13 KpuTepuam 10 12 9

1-cooTBeTcTBYET, 0-HE COOTBETCTBYET

OueHka Kaaon XxapakTepuUcTUKn, BbINOMHANAChk AU3anHepamm, C TOUKU 3pEeHUSI COOTBETCTBUST UITU He-
COOTBETCTBMS COOTBETCTBYIOLLIEN LLUKANE. 3a kaxxgoe cooTBeTCcTBME NpucBamnBancsa 1 6ann. MakcumanbsHo
BO3MOXHas oLleHka 13 6annos. No pesynstatam Tab. 3. Jlyuwen asnsieTcs mogens Matiat.

Cnepyolen xapakTepMcTUKON UMEIOLLIEN 3HAYeHWe ANs NoTpebutenen ABNsOTCA NokasaTenu Ka-
YecTBa U KOHKYpeHTOCNocoOHoCTH oaexabl. OLeHka Mofernen KOCTIOMOB MO BblAENEHHOW XapaKkTepu-
CTUKW NpeacTaBneHa B Tab. 4.
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Tabnuua 4
Ta6nuua OLeHKHN nokasaTesier KayecTtBa u KOHKypeHTOCHOCOGHOCTM ogexabl
MokasaTtenu M3yyaemble napameTpbl Kocriom KOCT.K’ M Kocriom
Sanan Matiat Youghan
XapaktepucTuka W13 npMpogHoro xsonkoBOro BOSIOKHA, LWEPCTH, Lenka 1 0 0
MCMonNb3yeMoro /13 npypogHOro 1 CMHTETUYECKOro MaTepuana 1 1 0
MaTtepuana M3 cMHTETUYEeCKoro BOSIOKHUCTOro MaTepuana 1 1 1
CooTBeTcTBME TennonpoH1LaeMocTb 1 1 0
TMrMeHn4ecknm CBONCTBO MOKPOMNPOHULI@EMOCTH 0 1 1
TpeboBaHnsaM BLICTPOE NPOHNLIAEMOCTh BO3ayXa 1 1 0
CBOWNCTBO UCNapeHus 1 1 1
CBoncteo uM3mMeH- | YOobCcTBO Npu ogeBaHum 1 1 1
YMBOCTM (POPMBbI Ypno6cTeo npu pasgeBaHun 1 1 1
MosBneHne n3rnboB Npu ogesaHu 1 1 0
CoxpaHeHve NUnKocTu B Tene 1 1 0
JlerkocTb ABMXEHUS pyKn 0 1 1
Ypnob6cTteo uarmba koneHa 6ptoku 0 1 1
ApanTtupyemocTtb K | CooTBETCTBME K BO3paCTy 0 1 1
CerMeHTy  noTpe- | CooTBeTCTBUE K Nony 1 1 1
Guteneit CooTBETCTBME K CTaTycy paboThbl 0 1 1
CoctosiHne cooT- | COOTBETCTBME K UBMEHUYMBOW reomeTpuyeckon popme 1 1 0
BETCTBUA Mofe CooTtBeTcTBME LBETA K 06LLEMY LIBETY 1 1 0
Hanun4yne ce3oHHOM 0cOGEHHOCTH 1 1 1
CooTBeTCTBME MOOHOMY TpEHAY 0 1 1
BpeHng YpoBeHb 3HaMEHUTOCTU 1 1 0
JlosanbHoOCTb 1 0 0
PaspeneHue Ha knacchl 0 1 1
AKTyanbHoOCTb 1 1 1
Peknama Peknama B ynakoBke ToBapa 1 1 1
PacnonoxeHve obpasua B marasmHe 1 1 0
PacnonoxeHne kKOMMepYECKMX KaTanoros 0 1 0
Cuctema opraHu- | MNMomectute obpasLbl Ha CTONKY 1 1 1
3auum npogax CoxpaHeHune obpasua 1 1 1
B03MOXXHOCTb NpMMEpKM B MarasvHe 1 1 0
YpoBeHb 3HaHU TOBApPHOro 3Haka npogasua 0 1 0
YnakoBka Hanuune naketa gnsa tosapos 1 0 1
CocTosiHne ofexabl B yNaKkoBKe 1 1 0
Hanun4yne peknamHbix CpeacTB B NakeTe 0 1 1
Bcero OueHeHo no 34 kpuTepusim 24 31 19

1-cooTBETCTBYET, 0-He COOTBETCTBYET

OueHka onsa Kaxaoro u3 nokasaTenemn kayecTBa M KOHKYPEHTOCNOCOBOHOCTM roTOBOW OAeXAbl, pac-
cMaTtpuBarnacb COrflacHO COOTBETCTBMEM WIIM HECOOTBETCTBUEM LUKare KaXkKAoMy rnokasaTento npu-
cBamBancsa 1 6ann.

3. PacueTt nokasatenei KOHKYpEHTOCNOCOOHOCTH.

PacueT nokasatenen KOHKYpPeHTOCMOCOOHOCTM MO MHEHWIO aBTOPOB MpeasiaraeTcs OCyLecTBNATb
Ha OCcHoBe cnefyoLlen opmynsl:

Ry =Yy + Dy + 1y (1)
rae - Y;;- ypoBeHb HOBU3HbI M OAEX[bl HA PbIHKE;

D;,--Ou3anHepckme 1 MOAHbIE OCOBEHHOCTU OaeXAbI;
T;.-TOKa3aTenM KavyecTBa M KOHKYPEHTOCMOCOOHOCTM npoaykumm). NogpasymeBaeTtcsi, 4TO
KaXXObll 13 BbIOPaHHbIX KPUTEPUEB, MOKa3blBAET KOHKYPEHTOCMOCOOHOCTL TOBApPOB HA OAWHAKOBOM
YPOBHE, U NPUHUMAasa BO BHMUMaHue paHroBble KoadduumneHTbl, ¢dopmyna (1) 3anucbiBaetcs B cne-

ayloLlem Bnae:

Ri=ax*Y;+b=*Djj+s=r; (2)
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roe, 0<a,b,s<1, n ux cymma paBHa egunHue, a+b+s =1

KoadbdpmumenTbl a, b 1 s cuntaoTca paHroBbiMu Ko3dduULUMEHTAMU, KOTOPbIE ONpPedensitoT cTe-
neHb BNUSAHUS BblOpaHHbIX hakTOPOB Ha 0OLLY0 KOHKYPEHTOCNOCOOHOCTL ToBapa.

PaHroBble koadhrumneHTsl onpeaensoTcsa No KONMYecTBy ncecnegoaHHbix daktopos (K):

K=ij+ir+ie=12+4+ 134 34 =59;
lla=—+12=022/1b=—+13 =024/ s =—*34 = 0,64,
MoacTtaBme paHrosble KoahduumeHTsl B hopmyny (2) nonyyaem dopmyny cnegyowero snaa:
R, =022 xY;; + 0,24 % D;j + 0,64 x1;;

lMonyyeHHble pe3ynbTaThl paccymTbiBaOTCA No hopmyne (3) No Kaxgow MOAENM KOCTIOMa HUXKe:
Reanan = 0,22 % Y;j + 0,24 % D;j + 0,64 x1;; = 0,22 % 7 + 0.24 + 10 + 0.64 = 24 = 19.3
Ruatiat = 0,22 * Y;; + 0,24 + Dy + 0,64 * 1;; = 0,22 % 12 + 0.24 * 12 + 0.64 » 31 = 25.6
Ryoughan = 0,22 % Y;; + 0,24  D;; + 0,64 * 13; = 0,22 % 3 + 0.24 % 9 + 0.64 » 19 = 14.9

4. OnpegenexHve Hanbonee KOHKYpPeHTOCMOCOBHOro ToBapa, Ha OCHOBE CPaBHEHWS MONyYeHHbIX
©annos.

M3 BblleykasaHHbIX pacdeToB onpeneneHo, Yto Hanbonee KOHKYPEHTOCNOCOOHbIM SBMSIETCS KO-
CTIOM Moaenu Matiat nponsBeaeHHor B Typuuu, eMy COOTBETCTBYET CaMbll BbiCOkMiA 6an 25,6. Ha
BTOPOM MecTe Haxoautcs KocTiom mogenu Sanan, Npou3BeAeHHbIV B pecnybnvke Y3bekuctaH, emy
cooteetcTByeT 19,3 6anna. M HakoHel, Ha TpeTbeM MecTe HaxoguTcsi KocTiom mogenu Youghan
npounsseneHHbIN B Kutae.

BbiBoAbl. Takum 06pa3om, UCMOMNb30OBaHNE NPELNOXEHHOW aBTOpaMn METOANKN OLLEHKM KOHKYPEH-
TOCMOCOBHOCTU MPOAYKLUN TEKCTUIBHBIX NPEANPUATUIN, OCHOBAHHOW Ha NpMMEHeHnM 6anbHOro metoaa
K OLleHKe, 1 OTNMYarLLascsa UCMofb30BaHNEM BECOBbIX KO3(MULIMEHTOB, NO3BONUT ONpeaenuTb ypo-
BEHb KOHKYPEHTOCMOCOOHOCTU MPOAYKUUK, OLEHUTb (DaKTOpbl, OKasbiBalOLMEe Ha HEro BNUsHUE, U

000CHOBaTb BO3MOXHbIE HanpaseHnA NoBbILLEHUA KOHKypeHTOCI'IOCO6HOCTI/I Nno KaXxaomy ToBapy.
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OF PUBLIC PROCUREMENT

Urgency of the research. Ensuring the proper level of
controllability of procurement contributes to effective action
of legislated procedures of financial control, and increases
the level of responsibility of participants of the public
procurement process.

Target setting. Putting forward the provisions of
international standards ISSAl, which provide for the
implementation of results of financial control in society, is the
relevant issue of increasing the effectiveness of control
measures.

Actual scientific researches and issues analysis.
Evolution of the views of scientists on the tasks of financial
control in the field of procurement creates the framework for
its further development in terms of increasing effectiveness.

Uninvestigated parts of general matters defining.
The study of the instruments for control actions to assess the
implementation of the principle of responsibility in the field of
procurement requires theoretical and practical justification.

The research objective. The article aims to develop
instruments for financial control of public procurement in
order to implement the principle of responsibility in this area
in accordance with the international standards of financial
control ISSAI.

The statement of basic materials. On the basis of the
implementation of the ISSAI standards, the instruments for
control actions to verify compliance with the principle of
responsibility under the public procurement is proposed.
Assessment of compliance with procurement criteria will
provide evidence for substantiated findings and the
effectiveness of control measures.

Conclusions. As a result of the study, it was concluded
that the combination of ISSAI norms and public procurement
criteria at the level of financial control instruments will ensure
its effectiveness.
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responsibility principle; performance of financial control.
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PEANI3AUIA NPUHUUNTY
BIANOBIAAJIbBHOCTIY CUCTEMI
®IHAHCOBOI'O KOHTPOJIO NYBNIYHUX
3AKYNIBENb

AkmyanbHicmb memu docnidxeHHsl. 3abe3nedyeHHs
HarnexHoeo pieHs KOHMPObLO8aHOCMI 3aKynieenb Ccrpusie
eghekmusHil dii ecmaHoeneHuUx 3akoHodascmeom rpouedyp

¢piHaHC0B020  KOHMPOIIO ma nidsuwye  pigeHb
giorosidanbHocmi y4YacHukis npouecy ny6nidHux
3aKynieerb.

locmaHoeka npo6nemu. AxkmyanbHUM [MUMaHHAM
nid8UWEHHsI pe3ynbmamugHOCMi KOHMPOJ/IbHUX 3axo0ig €
rnoknadeHHs 8 OCHO8Y HOPM MIKHapOoOHUX cmaHOapmig
ISSAI, ski nepedbavaromb peanisauito  pe3ynbmamis
hiHaHCoB8020 KOHMPOJIO 8 CYCriNbCMEi.

AHaniz ocmaHHix docnioxeHb i ny6nikauid.
Eeontouis noensidie Haykosuie Ha 3as0aHHs (biHaHCO8020
KOHMpOIo 8 cghepi 3aKyrieesib Cmeoproe 0CHogY rnodasnbLiol

tioeo po3bydosu 8 Yacmumi nidsuUWEHHS
pesynbmamugHocmi.
BudineHHsi HedocnidxeHUX YacmuH 3a2allbHoi

npo6nemu. [ocrioXeHHs iHCMpyMeHmapito KOHMPOIbHUX
diti wodo ouyiHku peanizayii npuHYUMy eidnosioansHoOcCMi 8
coepi  3akynisenb  rnompebye  meopemuyHUX ~— ma
pakmu4HUx obrpyHmysaHs.

lNocmaHoeka 3ae0aHHsA. Memoto cmammi € po3pobka
iHcmymeHmapito 3 ¢biHaHCO8020 KOHMPOIO  MybidHUX
3akynigesnb w000 peanizayii npuHyuny eidnosidanbHocmi 8
uiti cepepi  8idMogiOHO 00 MixXKHapoOHUX cmaHOapmig
¢biHaHCc08020 KOHMPOso ISSAI.

BuknadeHHs1 OCHOBHO20 Mamepiany. Ha ocHosi
imnnemeHmaujii HOpM ISSAI 3arnporoHogaHul
iHcmpymeHmapill  KoHmponbHuUx 0id  wo0o nepesipku
dompumaHHsIH — npuHyuny  eidnoeidansHocmi 8  x00i
nybniqyHux 3akynieesnib. OuiHka O0ompumMaHHs Kpumepiig
3akynigenb 3abe3neyums Ooka3u Onsi 0b2pyHMOBaHUX
BUCHOBKI8 ma pe3yibmamueHiCmb KOHMPOJIbHUX 3ax0dis.

BucHoeku. B pesynbomami docnidxeHHs  ditwinu
BUCHOBKY, Wo mnoedHaHHsI HopMm ISSAl ma kpumepiig
nybniqyHux  3akyrnieesls ~ Ha  PigHI  IHCMpPyMeHmapiro
¢iHaHCOB020 KOHMPOIIo 3abesneyums tioeo
pe3yrnbmamueHiCme.

Knroyoei cnoea: nybniyHi 3akynieni; chiHaHcosul
KOHMPOJIb; npuHyun sidroesidanbHocmi;

pesynbmamugHicmb hiHaHCO8020 KOHMPOITIO.

Urgency of the research. Public procurement constitutes a significant part of state expenditures,
the size of which depends on the normative cases of procurement in accordance with tender
procedures. Despite the introduction of the electronic procurement system “Prozorro”, about 90% of
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budget funds in the country are spent by ordering customers under non-transparent public
procurement procedures. This testifies to corruption’s influence and improper control of the
responsibility of the executives of participants of the public procurement.

Target setting. According to the results of the financial control of public procurement, there is a
contradiction: significant amounts of violations detected by the control bodies do not correspond to the
consequences of their full compensation and the inevitability of punishing the guilty persons. The
effectiveness of financial control, in the form in which it is currently fixed by the control authorities,
obviously does not meet the expectations of society about the ultimate effects of verifying the
effectiveness and legitimacy of public procurement. Today, one of the primary tasks of financial control
is the reducing corruption in the field of public procurement by implementing the principle of
responsibility for violations or ineffective decisions.

Actual scientific researches and issues analysis. The questions of the effectiveness of financial
control their biggest development in the works by S.V.Bardash, M. T. Belukha, F.F. Butynets,
E. V. Kalyuha, V.P. Panteleyev, G. A. Solovyov, V. S. Rudnytskyi, who considered complex and
combined approaches to the implementation of the control results in the light of “audit body” — “controlled
object”. V. O. Shevchuk was the first to connect the implementation of the control results to the indirect
relations of the mechanism of public administration [1, p. 63]. Conclusions on the superiority of public
interest over the private about the results of financial control [2, p. 14] are consistent with the latest
concepts of “genealogy of financial control” Yu. L. Slobodyanyk, which unites the interests of the
performers of the control functions of the state and the public’s demands for information on disclosure
and prosecution of the guilty persons [3]. Foreign scholars Ayers J. B. [4], Clifford P. McCue, Eric Prier,
David Swanson [5] and others stress on the need to limit the possibility of fraud in procurement.
However, the issue of assessing responsibility for management decisions in the field of public
procurement remains controversial, since they require a modern methodological support for control
activities.

Uninvestigated parts of general matters defining. Best practices of the scientists on the
implementation of the results of financial control and the public need for information on prosecution for
violations in the field of public procurement updated the need for a study of financial control instruments
in order to ensure the implementation of the principle of responsibility. The study of the methodological
basis for drawing conclusions on the results of financial control requires developments in accordance
with the best foreign practice and the norms of the international standards of financial control ISSAL.

The research objective. The research aims to use scientific principles of relational doctrine of
control and results of analytical evaluation of legitimacy of regulations to determine areas of
improvement of the public financial control in the field of public procurement to achieve the
performance of control actions to implement the responsibility principle.

The statement of basic materials. The system of public procurement in Ukraine is in the process of
continuous improvement with the aim of creating a competitive environment, preventing corruption, and
developing fair competition. At the same time, the issues such as customer planning avoidance of legally
defined norms in the field of procurement arise already at the stage of budgeting and preparation of
annual procurement plans, which leads to an increase in the number of contracts without conducting the
bidding procedures by tender participants, the existence of legal grounds for the use of honcompetitive
procedures in “bypassing” the competition, which negatively affects the dynamics of open bidding and
does not contribute to the effective use of public funds in this area. The typical violations in the conduct
of non-competitive procedures are overpricing, possible avoidance of open tender procedures, violation
of contract terms, and the lack of transparency in the conduct of pre-procurement on the background of
their weak legislative regulation. These and other issues of the development of the public procurement
system determine the specifics of carrying out control activities in the course of financial control. I1ts main
goal, according to international standards, is to increase the accountability of authorized persons [6]. The
implementation of this goal is reflected in domestic legislation on financial control [7] and public
procurement [8], which meets the expectations of civil society.

Effectiveness, as one of the tools for improving the quality of work of an institution, is measured by
the degree of implementation of the planned activity and the achievement of the results. The
effectiveness of financial control is increasing, depending on ensuring the inevitability of liability for
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detected violations, especially with regard to the appropriation of public funds and property in the course
of public procurement procedures. The results of financial control in society are estimated by the created
opportunities to improve public administration and rational use of budgetary resources. The control body
is effective provided that the results of its activities adequately reflect the objectives of the audit, defined
by international and/or domestic standards and are related to the interests of society as a whole.

The EU Directives on public procurement [9] set out the main criteria for developing a public
procurement system in European countries. Despite the fact that the law [8] contains rules that are
ideologically identical to the EU directives, monitoring compliance with them is difficult to implement
because of the lack of standardization of financial control activities according to ISSAI in Ukraine.
According to the ISSAI 400 Fundamental Principles of Compliance Auditing, financial control requires
reliable and relevant evidence to provide relevant and substantiated confirmation of the findings
regarding the activities of the audited entity [10]. The procedures for collecting such evidence are
determined in the process of planning financial control, and may vary depending on the circumstances
of the audit. That is why the compilation of a regulation for carrying out control actions aimed at
obtaining information (in our study on the confirmation of the principle of responsibility of top
management in the field of public procurement) provides an evidence base for drawing conclusions.

We suggest to use a financial control instrument to verify compliance with public procurement
criteria, developed in accordance with the ISSAI standards, taking into account the implementation of
the principle of responsibility of management for the procurement decisions to be taken (Tab. 1).

Table 1
Control actions on the implementation of the principle of responsibility
in the course of compliance with the criteria for public procurement
Criterion Essence of control tasks Implementation of the principle of responsibility
1 2 3
Accountability Checking the compliance with  public Control of a clear division of responsibility

procurement legislation at the procurement stage | between the authorities of the customer-
as well as compliance of applicable procurement | providing agency to ensure procurement in the
procedures by the state customer and suppliers | administrative, budgetary areas and supplier in
in terms of reporting and information. part of the contract execution

Honesty Control of the implementation of the honest Establishing the mechanisms for limiting the
state policy at the stage of procurement planning | abuse of official influence. An assessment of
and responsible attitude in determining the ratio | the existence of a conflict of interest at all
of “price-quality” to procured goods, works, | stages of the procurement procedure

services
Transparency Reliability of the documentary process of public Identification of regulations, orders and other
procurement, evaluation of procurement activities | customer's documents aimed at making
in their openness, and objectivity. Establishing | decisions unpopular and identifying those
cases of non-transparent decisions and the | responsible for making such decisions.
conditions facilitating the closure of procurement
information

Competition Assessment of compliance with fair competition The control verifies the availability of criteria
rules to combat discrimination in procurement. | for admission to bidding and the grounds for
Observance of objective consideration of tender | exclusion therein, eligibility of qualification
bids of suppliers and equal conditions for | requirements, ensuring equal conditions for

participants of tender procedures. procurement procedures and responsible
persons for approval of these provisions
Cost- Control of the cost-effectiveness ratio of Identification of bias in the assessment of
effectiveness | procurement tasks for public goods. Analysis of | needs and rationality of procurement planning.
Efficiency the relationship between the price and quality of | Responsibility for adopting a methodology for
the purchased goods, works, services. assessing bids that adequately takes into
account the quality and cost of purchasing
Reliability Assessment of the legality and timeliness of Analysis of the compliance of all participants

updating the internal job descriptions, authorities | of the procurement with their functions, rights
of those responsible for procurement procedures and responsibilities

Financial control of criteria for public procurement in the context of identifying those responsible for
violating the norms of the current legislation is conducted in accordance with all stages of the
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procurement process. The instruments for conducting control actions, as a methodological component
of the control process, allow identifying the biased decisions of the top management of ordering
customers (or the influence of other persons) that distort the sequence of public procurement. The
assessment of the implementation of the principle of responsibility, carried out in the course of the
proposed control procedures, provides information on the quality and legality of management
decisions both from the side of the procurement authority and from the potential suppliers of the
participants of tender procedures. The ultimate goal of financial control of public procurement should
be to draw conclusions and suggestions on achieving the goals of functioning and execution by the
budget authority - the customer of its powers, and not only informing the public about the existence of
specific violators or individual violations of procurement.

Conclusions. The paper deals with the tasks of financial control, aimed at the use of actionable
and effective control measures in the field of public procurement. Based on the criteria for the
implementation of public procurement defined by the EU Directives, the financial control instruments
have been developed that reflects the essence of assessment of the implementation of the principle of
accountability of authorized persons of procurement participants. The direction of control activities is in
line with the main provisions of the international standards of financial control ISSAI for obtaining
appropriate evidence in the process of drawing conclusions and proposals on the effects of financial

control, taking into account the specific nature of the public procurement process.
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Urgency of the research. The need to improve the policy
of financing agricultural production is due to the lack of budget
support and the imperfect mechanisms of indirect state
support.

Target setting. New economic and political realities make
their adjustments to the process of financing and management
of investment processes in the industry, which should meet
the challenges of the present, based on the world's leading
experience and take into account the requirements of the
Association Agreement between Ukraine and the EU. This
concerns, first of all, the attraction of public-private partnership
finance to the process of managing the development of agro-
industrial complex.

Actual scientific researches and issues analysis. The
research of the problems of financing the AIC is devoted to
the works of such domestic scientists as P. Sabluk, O. Gudz,
V. Yurchyshyn, P. Gaidutsky. The issues of the
implementation of public-private partnership relations are
considered by B. Danylyshyn, I. Brailovsky, |. Zapatrina, M.
Zabastansky and many others.

Uninvestigated parts of general matters defining. The
aforementioned studies do not consider the possibility of
financing the agroindustrial complex on the principles of the
implementation of public-private partnership relations and the
advantages of a combination of public and private finance.

The research objective. The purpose of the article is to
substantiate the possibilities of using PPP as an effective tool
for financial support in the process of financing agricultural
development.

The statement of basic materials. The present state of
financing of agroindustrial complex and agricultural production
as a priority branch is analyzed. The expediency of
implementation of public-private  partnership in the
agroindustrial complex is substantiated. The main directions of
using public-private partnership tools in the context of
improving the policy of financing the develobpment of agro-
industrial complex are considered.

Conclusions. Effective, responsible and transparent use
of public-private partnership finances will allow for a steady
economic growth of the branches of the domestic
agroindustrial complex.
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financial projects.

DOI: 10.25140/2410-9576-2018-2-2(14)-83-87

Kosach I. A, Lysenko zZh. P., Oleksyn A. G. Finances of the public-private

83

YOK 330

l. A. Kocay, o. e. H.,
[OOLEHT,

XK. M. JluceHko, k. €. H.,
OOUEHT

A. . OneKkcuH, K. e. H.,
OOUEHT

®IHAHCU OEPXXABHO-NMPUBATHOIO
NAPTHEPCTBA AK 3ACIB PO3BUTKY
ArPONMPOMMUCNOBOIO KOMMNEKCY

YKPAIHU
AkmyanbHicmb memu OocnidkeHHsi. HeobxiOHicmb
yOOCKOHaneHHs ronimuku biHaHCy8aHHS
CirbCbK020Crn00apCbKo2o 8UpobHuUYmea obymosrneHa

HedocmamHicmio 6100emHOI NidMpPUMKU ma HedoCKoHanicmo
MexaHi3mie HerpsiMoi depxagHOI MoMpUMKU.

MocmaHoeka npobnemu. Hosi ekoHOMIYHi ma nonimuYHi
pearnii 6HOCSIMb €80 KOpekmuesu y rnpouec giHaHcysaHHA ma
yrnpaerniHHs iHeecmuyitiHUMU rpouecamu 8 3a3HaqeHil 2arys3i,
KUl Mae 8idrnosidamu 8UKIUKaM Cy4acHOCMI, rpyHmysamuch
Ha npoeidHoMy ceimosomy 0oceidi ma epaxosysamu eumoau
Yeodu nipo acouiauito Mix YkpaiHoto ma €C. Lle cmocyembcs,
nepw 3a ece, 3arny4yeHHsi chiHaHcie OepkasHO-MpuUBamMHO20
napmHepcmea 0o npouecy ynpasriHHsa po3sumkom AlK.

AHaniza ocmaHHix OdocnidxeHb i  ny6nikauid.
LocnidxeHHro npobrnemamuku piHaHcy8aHHs AlK
npucesiyeHi  npaui  makux — 8imYU3HSIHUX  8YEHUX, 5K

1. Cabnyk, O. 'yd3b, B. KOp4uwuH, I1. aGoyubkud. NMumaHHsa
8rpo8adKEHHSI 8iOHOCUH OepxasHO-rpPUBaAMHO20
napmHepcmea pogansidaromscs b. Janunuwurum,
1. BanampiHoro, I. Bpatinoscekum, M. 3abawmaHcbkum ma
b6acambma iHWUMU.

BudineHHs1  HedocnidXeHUX 4YacmuH  3a2ajlbHoi
npo6nemu. Buuwe3asHayeHi O0CiOXeHHs1 He po3arnsioaroms
moxnueocmi ¢hiHaHcysaHHs1 AlMK Ha 3acadax ernpogadXeHHsi
8iOHOCUH  OepxaeHo-npusamHo20  napmHepcmea  ma
rnepesaau noedHaHHs OepxxasHuUX i pusamHuUX QiHaHcie.

locmaHoeka  3ae0aHHS. Memow  cmammi €
06rpyHmysaHHsi Moxnueocmell 3acmocysaHHs Al sk
eghekKmueHo20 iIHCmpymeHma (hbiHaHCO80i MiIOMpUMKU 8
npoueci ¢hiHaHcysaHHs1 po3sumky AlK ma, 3o0kpema,
cinbcbkoaocnodapcbkoeo 8UpobHUYMea.

Buknad ocHoeHoz2o mamepiany. [IpoaHanizogaHo

cyyacHul cmaH ¢biHaHCcy8aHHs AlK ma
CinbCbKO20Ccrnodapcbko2o 8UPObHUUMEa SK rpiopumemHor
2arnysi. O6rpyHmosaHo  QouinbHicmb  8rpoBadKeHHs

depxxasHo-npusamHozo napmHepcmesa 6 AllK. PosansHymo
OCHOBHI HanpsiMKu 8uKopucmaxHsl (biHaHcie OepxxasHo-
npueamHo20 napmHepcmea 8 KOHMeEKCMI yOOCKOHa/IeHHs
nonimuku ¢hiHaHcysaHHs1 po3sumky AlK.

BucHoeku. EcpekmusHe, sidnosidanbHe | npo3sope
8UKOpUCMaHHSI piHaHcie dep>xagHO-MpusamHo20
napmHepcmea dacmb  3mo2y  3abesneyumu  cmarne

EeKOHOMIYHe 3pocmaHHs 2ary3el eim4u3sHsHo2o AlK.

Kmroyoei cnoea: 6rwdxemHa nidmpumka; OepxasHo-
npueamHe napmHepcmeo; hiHaHcy8aHHsI; depxxkaeHi (hiHaHCU;
piHaHCU  rpusamHoO20  ceKmopy, KOHUecis; ¢hiHaHco8i
npoekmu.
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Urgency of the research. In the context of the Association Agreement between Ukraine and the
European Union, the task of developing of effective organizational, economic and financial
mechanisms for the progress in agro-industrial complex (AIC) is a priority for the state economic
policy. In agroindustrial complex of Ukraine the investment processes and financial policy of forming
industries must be based on the principles of integrity implementation and harmonization of the
economic, social and environmental interests of the state and economic entities.

Target setting. The above causes a necessity of scientific and applied problems solving that are
connected with the new financial support instruments of the AIC development based on the interaction
between the state and business. In modern conditions it is impossible to achieve the strategic goals of
the national economy development without their constructive cooperation. In order to solve these
problems, the implementation of financial relations based on the principles of public-private
partnership (PPP) is rather urgent.

Actual scientific researches and issues analysis. The financing of agroindustrial complex
development as a system-forming branch and agriculture growth particularly always has been relevant
and was the core of attention of such scholars as P. Sabluk, O. Gudz, V. Yurchyshyn, P. Gaidutsky.
The works of B. Danylyshyn, I. Brailovsky, |. Zapatrina, M. Zabastansky, P. Shilepnitsky and many
others researchers are devoted to the study of introduction and development of the PPP relations.

Uninvestigated parts of general matters defining. The tribute of above-mentioned scientific
developments must be appreciated highly but it should be noted that the financing of native
agroindustrial complex and its forming branches in the context of the formation of the PPP relations is
remained uncertain and requires to be studied deeply.

The research objective. The purpose of the article is to substantiate the possibilities of using PPP
as an effective tool for financial support in the process of financing agricultural development.

The statement of basic materials. The general level and rates of development Ukrainian AIC
sphere are determined by macro and microeconomic proportions of the social economic reproduction
that forms the corresponding cash flows and the movement of financial resources due to the action of
economic laws. The general problem of financial provision of agro-industrial complex is its
multidimensional and complexity. State revenues are involved to the investment process by the
instrumentality of budget financing and state lending mechanisms, state lending of investment
projects, as well as due to the submitting of tax privileges to enterprises. However, the applying
instruments are not always effective, and they are generally unviable in conditions of special tax
regimes abolition and budget support reduction.

The primary source of financial support for native agribusiness is the funds of a State Budget for
the relevant year. The main spending unit is the Ministry of Agrarian Policy and Food of Ukraine. The
dynamics of the volume of state expenditures for the agrarian sector Ukraine is shown in Table. 1.

Table 1
Expenditures of the State Budget of Ukraine for the agrosphere supporting, UAH million
MokazHuK 2010 2011 2012 2013 2014 2015 2016

Expenditures on agriculture,
forestry and hunting, fish farming 7208,307 | 7487,05 | 7486,34 | 7705,119 5868,4 42144 | 4372,8

including General fund 3459,2 4781,8 4561,24 4424.9 3416,7 3092,8 | 2722,0
including Special fund 3749,09 2705,23 2925,1 3280,22 2451,66 | 1640,1 | 1650,8
Fundamental and Applied

Research and Development in the | 485,604 519,329 1025,58 812,818 731,125 762,3 757,0
Field of Agriculture, Forestry and
Hunting, Fisheries

including General fund 338,092 341,866 780,734 546,151 489,12 348,4 336,3
including Special fund 147,512 177,463 244,848 266,667 242,005 413,9 420,7
Source: [1]

So, Tab. 1 reflects the overall increase of agriculture, forestry, hunting, and fisheries expenditures
until 2014. However, the trend towards the general budget expenditures in percentage terms is quite
the opposite: the share of costs for agriculture, forestry, hunting and fisheries supporting is reducing
annually. Thus, in 2008, the indicated share of expenditures was 4.6%, in 2012 - 2.18%, and in 2016 -
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0.9% only [1].This situation contradicts the public importance of the industry and does not contribute to
its further development. In 2016, transitional conditions for the use by agricultural producers of a
special regime for VAT payment were introduced. It is supposed the 15 % preservation in their
disposal - for operations with grain and technical crops, 80% - for operations with livestock products,
50% - for other agricultural operations and it was decided to abrogate this transitional provision
beginning from January 1, 2017 [2]. In turn, the share of bank lending in Ukraine takes less than 20%
of the working capital in agrarian sector, while this share reaches 70% in developed countries. In
Ukraine, 64% of agricultural enterprises need long-term loans, 16% have medium-term, and only 10%
have short-term loans. At the same time, short-term loans of the agro-industrial complex are provided
only by 40% of the needs, and long-term ones by 15% [1].

The total value of investment projects in the agroindustrial complex in the first half of 2017
amounted to about UAH 37 billion, the main financing sources are own funds of enterprises - UAH
27.6 billion (74.7% of the total value). According to the results of the 2017 first half in Ukrainian
agricultural sector there were implemented 233 investment projects, 25% of which were directed to the
animal husbandry development, 20.6% - to processing and storage of cereals and technical crops.
The estimated cost of 9% of agribusiness development projects varies from 100 till 500 million UAH,
other projects need financing in the amount of less than 100 million UAH. According to researching the
best investment activity was observed in Cherkasy, Poltava (23 projects), Kherson (22 projects) and
Kirovohrad (18 projects) regions in this period. The volume of development of capital investments in
these regions has reached to 1 billion UAH [1].

Thus, the importance of public-private partnership as one of the leading tools for the development
of agro-industrial complex in the context of the national economy is determined by the increase of the
efficiency for state property and budget expenditures and by the development of appropriate
infrastructure, taking into account interests and active participation of business. Currently, according to
State Budget of Ukraine 2018, there are two conditions for the increasing of the budget supporting of
small businesses in the agroindustrial complex: the first condition includes the formation of appropriate
budget supporting programs and providing of participating for small agribusiness, and another
condition supposes the transformation of microbusiness agroindustrial subjects to business entities
and their further inclusion to the corresponding registers for budget payments. It should be
emphasized that in our time some researchers consider the use of PPP as a tool of funding sources.
For example, I. Brailovsky defines PPP as a mechanism of state economic policy, which allows to
attract extrabudgetary financial sources as well as intellectual, technological, managerial and other
resources of the private sector to solve socially important investment tasks [3, p. 10]. The Law of
Ukraine "On the Public-Private Partnership" states that the PPP is "cooperation between the state of
Ukraine, the Autonomous Republic of Crimea, territorial communities in the person of the relevant
state authorities, local self-government bodies (state partners) and legal entities, except state and
communal enterprises, or individual entrepreneurs (private partners) [4]. However, according our
opinion, PPP should be considered not only as a form of private sector financing, but as an integration
of benefits and interests, the distribution of possible risks and responsibilities during the investment
process. Such conception gives us the opportunity for consider that it is more expedient to deem the
PPP just as a system of financial cooperation.

The analysis of world experience shows us that there is a tendency for financial interaction based on
partnership between the state and business to improve the efficiency of agricultural enterprises. In
agriculture it applies to projects that are beneficial to farmers and are important and necessary for the
country's food security, but are rather expensive for financing by farmers (realizing research and innovation
in agribusiness enterprises). In this case we offer the following priority of project areas (Tab. 2).

It should be noted that the state can take a direct participation in the PPP projects implementation,
it regards to performing design, financing, construction, etc. The sources of PPP financing are
including: financial resources of private partners, borrowed resources, state and local budgets funds
and other sources. According this, we consider it is advisable to agree with |. Zapatrina and T. Lebeda
[5, p- 53], they are assured that it is false to consider that PPP projects can be implemented
exclusively by private partner resources, even in developed countries the public investment in such
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projects is required. The state support and guarantees are positive aspects of such cooperation, while
the banks should become an integral part of the financing process. They have a wide range of
interactions including the direct investing, complex of credit schemes, financial advisory services,
investment advisory services, etc.
Table 2
Priority directions of PPP projects in AIC

Directions of PPP projects
of small forms

Distribution of functions between PPP participants

Participation of the state

Participation of subjects of small forms
of management

1. Creation of facilities for

3. Creation of vegetable-
growing farms of closed soil

4. Development of irrigation
ground management.

5. Creation of
business farms

family

designing and preparing engineering

- training of personnel

- planning, economic substantiation and

primary processing of milk, | infrastructure; control of business processes;
meat, fruits and vegetables - loans; - search and attraction of financing;
2. Construction of objects of - government contracts; - org.anizat?on of Works_ on the
storage and distribution -Rental of machinery and | construction of infrastructure objects;
equipment; -management of supply of raw materials

and materials;

- selection and training of personnel;

- management of production processes;

- organization of sales and promotion of
products.

Source: formed by authors based on their own research

The investment component of PPP relations involves the budget support of agro-sector and the
direct combination of public financial resources and private investment. For example, native
engineering, transport, logistics and social infrastructure of the agrarian market can be developed
successfully by the concession. According to the concession model, a private economical entity
performs products or provides certain services directly to end - users (the population) and thus
receives the right to finance its costs directly by the remuneration or payment for use. Thus, the Law of
Ukraine "On the Concessions" (dated 16.07.1999, No. 997-XIV, Article 3) determines the list of state
or communal property objects that can be financed by concession grants. It includes objects in such
spheres of economic activity as water supply, removal and treatment of sewage, maintenance of
functioning of irrigation and drainage systems; construction, reconstruction and operation of inland
reclamation systems and individual objects of their engineering infrastructure [6].

The possibility of state financial participation in PPP projects should be based on medium and long-
term programmatic planning, the priority areas of which are the following:

- subsidization of agricultural producers' expenses, joint investment and attraction of investments to
the authorized capital;

- stimulating of investment activity by tax levers and development of state lending;

- granting of loans guarantees, reimbursement of expenses due to exchange rate fluctuations,
effective implementation of government procurement mechanism.

At the same time, for the transformation of public-private partnership financing into the
modernization of the Ukrainian agro-industrial complex, for the government it is necessary to form
certain preconditions to improve the regulatory framework, create a favorable institutional
environment, provide state support and state guarantees to the private sector particularly.

Conclusions. In Ukraine, the use of public-private partnerships as an effective tool for financing of
native economy strategic sectors is remained at the stage of formation. But according to the world
practice in the leading countries of the world PPP is a promising direction for the development of
economic relations, including the agro-industrial complex, too.

Thus, the benefits of this financing form are the ability for attraction of additional financial
resources, the possibility of funds redistribution of public and private partners to the investment
process for development of social infrastructure of rural areas, as well as accelerating for financing of
innovation activities and solving problems of budget constraints based on the attracting private
financial resources. So, the responsible and transparent applying of public-private partnership
financing will be able to ensure a steady economic growth of the of the native agroindustrial complex
branches.
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AkmyanbHicmb memu QocnidxeHHs1. BukopucmaHHsi
iHgbopmaUuitiHo-KOMyHiKauiliHux mexHoroeill Ha ycix emanax
2ocnodapckKoi OianbHocmi nidrMpuemMcms  3yMOBIIoE 10518y
Hosux 06°ekmig 0b1iKy.

lMocmaHoeka npobnemu. [Ipobremoro 06nikogoeo
8idobpaxkeHHs Hosux ob’ckmie € 8iOCymHiCmb y YUHHOMY
3aKkoHoOascmei  MofioXeHb Ha nidcmasi  SKUX — MoXe
30ilicHIO8amuCs iX 8U3HaHHS, OuiHKa ma ei0obpaXxkeHHs1 Ha
paxyHka byxaanmepcbko20 0b1iKy.

AHani3z ocmaHHix docnidxeHb i ny6nikayil. 3Ha4Hul
8HECOK Yy po38UMOK meopii ma memodonoeii 06riKy
HemamepianbHUX akmueige 3pobunu maki ei0omi 84YeHi SsIK
T. baHacbko, I. biedaH, 3.-M. 3adopoxHul, A. Kpymosa,
C. fleeenuyk, T. [lonbosa. Busu4eHHio rnpobnem obniky
bnazoditiHoi dornomoeu npucseadeHo npaui O. XKozoeoi,
O. Cusak, J1. HuxescbKoi.

BudineHHsi  HedocnidXeHux YacmuH  3a2allbHoi
npobnemu. Moxnueocmi euKopucmaHHs pPi3HUX eudig
HemamepianbHux akmueie rnpu 30ilicHeHHi 61a200iliHUX
3axodie cyb’ekmamu eocriodaprogaHHsi ma ix 8i0obpaxKeHHs 8
0611iKy y npausx Haykosuig He docnidxysanucs.

MocmaHoeka 3aedaHHs. BusHadyumu Hosi 06’ekmu
06niKy, WO BUHUKalmMb 8 eJIeKIMPOHHOMY cepedosullj,
criocobu ix 8idobpaxkeHHs1 8 061Ky ma nomeHuitiHi nepesaau
ona nidnpuemcmea 'y xo0i  30ilicHeHHs1  QuaimarnbHoi
6nazoditiHocmi.

Buknad ocHOe8Ho20  Mamepiany. Y  cmammi
po32ssiHymo Hoei 8udu HemamepiasnbHUX akmueie 00 SIKUX
8iOHOCSIMbCS HeMamepianbHi mosapu, Wo MoXymb 6ymu
suKkopucmani y npoueci npogedeHHs1 brnazoditiHux 3axodis.

BucHoeku. [Jo Hosux 06°ckmig 065Ky, Wo 8UHUKaOMb 8
rnpouyeci  po3nosctoOXeHHs1  iHghopMaUiliHO-KOMYHIKauitHUX
mexHornoaili 8idHoCsIMbCA HemamepianbHi mosapu. BoHu €
diesum  iHcmpymeHmom  nipu  30ilicHeHHi  QueimarnbHoi
6nazodiliHocmi, OCKinbKu He nidsuwyoms pieeHb sumpam
nidnpuemcmea nid yac ix 6e3zonnamHoi nepedayi ma
nodanbwoz20 BUKOPUCMAaHHS. 3anporoHosaHi 3MiHU 00
YUHHO20 3akoHoOascmea, w0 3abesnevyamb MOXIUSICMb
sifobpaxkeHHs1 8 06Ky HemamepiasibHUX moeapie, 8uxo0s4yu
i3 IXHBO20 EKOHOMiYHO20 3micmy, 00380719Mb binlbW MOYHO
gidobpaxxamu  e2ocriodapcbKi  onepauii  Ha  paxyHKax
byxeanmepcbko2o 006Ky ma Hakonuyysamu [08HY ma
docmosipHy iHghopmauito Or1s1 yrpaesliHHS.

Knro4voei cnoea:
e/1eKmpPOHHUU bi3Hec;
HemamepianbHi mogapu; obriiK.
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Associate Professor,

I. V. Zhyhlei, Doctor of Economics,
Professor

THE USE OF NEW ACCOUNTING ITEMS BY
COMPANIES CARRYING OUT DIGITAL
CHARITY EVENTS

Urgency of the research. New accounting items are
subject to the use of ICT in the most of company’s business
activities.

Target setting. There are difficulties with showing new
accounting items on the accounts. These difficulties are
caused by the absence of provisions that would enable
recognition, evaluation and recording of these items on
accounts.

Actual scientific researches and issues analysis.
T.Banasko, |. Bihdan, Z.-M. Zadorozhnyi, A. Krutova,
S. Lehenchuk and T. Polyova have made a significant
contribution to the development of theory and methodology of
intangible assets accounting. The issues of charity accounting
were examined by O. Zhohova, O. Syvak and L. Chyzhevska.

Uninvestigated parts of general matters defining. The
possibility to use various kinds of intangible assets to conduct
charitable events by economic entities, as well as accounting
issues related to it, have not been explored by scientists.

The research objective is to determine new accounting
units created in electronic environment; find out the ways of
displaying it in accounting activities; and identify how
companies may benefit from digital charity.

The statement of basic materials. New types of
intangible assets (including intangible goods) that may be
used during charitable events have been explored in the
article. The economic essence of intangible goods has been
substantiated.

Conclusions. Intangible goods can be classified under
new accounting items that are created with the development
of ICT. They are an effective tool in digital charity as
company’s costs remain the same while transmitting them to
other companies for their further use free of charge. The
amendments suggested to existing legislation will ensure
accounting intangible goods according to its economic
content; make it possible to record business operations more
accurately on the accounts; and accumulate timely and
reliable information for business management.

Keywords: digital charity; e-business; intangible assets;
intangible goods; accounting.

AxTyanbHicTb TeMu pgocnimkeHHs. PyHKUIOHYBaAHHA BITYM3HAHOT E€KOHOMIKM B YMOBax Kpuau,
3yMOBIEHOI BMIIMBOM 30BHIWHIX Ta BHYTPIWHIX YMHHUKIB, MOB’A3aHe i3 3HA4YHMM pOo3LIapyBaHHAM
CyCniNbCTBa Ta 3MEHLUEHHSAM KifIbKOCTi HacemneHHs, fKe, YMOBHO, MOXHa BiAHECTU A0 CepenHboro
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knacy. CepegHin po3mip 3apobiTHOI nnatn B YkpaiHi 3a rpyaeHb 2017 p. 3a gaHumu MiHictepcTBa
iHaHciB YkpaiHn cknaB 8777 rpH. (i3 BpaxyBaHHsaM kypcy HBY Ha 01.01.2018 p. — 28,067 rpH. / gon.;
cepenHs 3apobiTHa nnaTta B YkpaiHi ctaHoBuna 312,72 pon.). Buxogaum i3 BctaHoBneHoi OOH
(ctaHom Ha >xoBTeHb 2015 p.) mexi GigHocti 1,90 gon. / geHb, HaBiTb, CepefHbOCTAaTUCTUYHUN
npaueBnawToBaHUN YyKpaiHeub >XWBe Tripwe y [gBa pasu, Hk ue Mae OyTM BignoBigHO Ao
3aranbHOCBITOBMX CTaHAapTiB. FAKWO BpaxyBaTW, WO 3Ha4yHa KiNbKICTb HACENEHHs OTpUMYyeE
MiHiManbHy 3apobitTHy nnaty (Ha 01.01.2018 p. — 3723 rpH.) abo MiHimManbHy neHcito (Ha
01.01.2018 p. — 1452 rpH.), To macwTadbu OigHocTi B YkKpaiHi BpaxatTb. 3a gaHumm OOH y 2017 p.
Oinbwe 80 % HaceneHHs1 YKpaiHu NpoXuBae y 3aNnaHAX.

CyTTeBa gonoMora He3axuLieHUM BEpPCTBaM HacCerieHHs Yy Takili CKragHin eKOHOMIYHIN cuTyauii
MOXe€e 3[iMCHIOBAaTUCA 3a paxyHOK GnaroginHux 3axopgis. lNMpoTe, SKWo mMoBa nae npo 3A4iMCHEHHS
OnaroginHOCTI WINSXOM Nepefadi npaBa BMACHOCTI Ha MaTtepianbHi pecypcu abo npoBeaeHHs
OnaroginHnx 3axoAiB, WO NOTpebyloTb BUMKOPUCTAHHS FPOLUOBUX KOLUTIB, HadaHHS, TO BOHA, Yy
OinbLIOCTi BUNAAKIB, MOXe 3OIMCHIOBATUCA NULLIE MiKHApPOOAHWMU Ta iHO3EMHMMW OpraHisauisimMu,
OCKINbKN BHYTPIWHI pe3epBu YKpaiHu pocutb obmexeHi. lNMpoBeaeHHs 6narofiiHux 3axofis 3a
paxyHOK 3any4YeHHs1 30BHIilLHIX mKepen ¢iHaHCYBaHHS Mae CBOi nepeBarn Ta Hepgoniku. 3 ogHoro
OOKy, He3axuLLieHi BEpPCTBU HAaCeNeHHs1 OTPUMYIOTb MaTepianbHy OOMOMOry, sika MoKpallye piBeHb iX
XUTTH, a 3 iHWOro — BTpa4yaeTbCA Bipa HaceneHHsa y Te, Wo YKpaiHa Mae BHYTPIWHI pe3epBu ans
NiABULLEHHS PIBHS XUTTHA CBOIX rpoMagsiH.

OpaHuM i3 cnocobiB BUpILLIEHHS LieT Npobnemn € HagaHHSA 6naroAinHol 4oNOMOrM WsIXoM nepegadi
npaB Ha KOPUCTYBaHHSA iHdopmauiiHuMmM pecypcamu. HoBuM BMaom 0Oi3Hecy, WO CTPIMKO
PO3BMBAETLCH B yMOBax iHPOPMAaUINHOT €KOHOMIKWN, Ta, OCHOBHUM PECYPCOM SKOTrO € iHdhopmalis, €
enekTpoHHMn BisHec. 3Ha4yHa YacTvHa NiANPUEMCTB enekTPOoHHOro Bi3Hecy, y XOAi CBOEI OiAnbHOCTI
3aMMaloTbCa po3pobKOoI0 aKTUBIB, L0 He MalTb MaTepianbHOi opMn Ta MOXYTb BT HEOAHOPA30BO
BUKOPUCTaHI pi3HUMK CyB’ekTamMyn €KOHOMIYHMX BigHOCMH 6e3 JopaTKoBWMX BWUTpaT nignpuvemcTaa-
po3pobHMka. Takum YMHOM, HagaHHa 6e30nnaTtHOi MOXMMBOCTI BMKOPUCTOBYBATW Pi3Hi  BMAM
HemaTepianbHMX akTuBiB, WO OynuM CTBOpEHi Ta, LOHaVMeEHLle OAHOPAa30BO, peani3oBaHi iHWUM
cyb’ekTaMum rocnogapcbKoi AisNbHOCTI, MOXe 6yTVM O4HMM i3 AieBUX BUAIB AuriTanbHoi 6narogiiHocTi.
OuritanbHa GnarogifHictb — Le GnarofifHiCTb, WO 34IACHIOETLCS i3 BUKOPUCTAHHSM iHGOpMaLiiHO-
KOMYHIKaUiiHUX TEXHOMOriN Ta nepeabayae HafaHHs AOMOMOIrM He3axMLLEHMM BEPCTBAM HaCemNeHHs
yepes nepefavy HemartepianbHWX akTMBIB Ta/abo BUKOPUCTaHHA MepeXxi IHTEpHeT.

NoctaHoBKa npobnemu. Y npoueci po3BMTKY iHPOPMaULiNHOI eKOHOMIKM Ha nignpuemcTBax
CTBOPIOIOTBECA HOBI BMAW PECYPCIB, WO HEe MaloTb MaTepianbHoi hopmMu Ta MOXyTb ByTn BUKOPUCTaHI
anga 6narofiviHoi gisnbHOCTI. pobnemoto 0bnikoBoro BigoOpaxeHHs HOBUX OO’EKTIB € BiACYTHICTb y
YMHHOMY 3aKOHOLABCTBI MOMOXEHb Ha MIACTaBi AKX MOXE 3L4IMCHIOBATUCA X BU3HAHHS, OUiHKa Ta
BigobpaxkeHHs Ha paxyHka ByxranTepcbkoro obriky.

AHani3 ocTtaHHiX gocnigXeHb i ny6nikauin. 3Ha4yHUA BHECOK Y PO3BUTOK TEOpii Ta MeTodonorii
0obniky HemaTepianbHUX akTuBiB 3pobunu Taki Bigomi BuyeHi fk T. baHacbko, |. birgaH, 3.-
M. 3agopoxHuii, A. KpytoBa, C. Jlerenuyk, T. MNMonboBa. BuBuuyeHHio npobnem obniky GraroginHoi
aonomoru npucesyeHo npaui O. Xoroeoi, O. CuBak, J1. YnkeBCbKoI.

BugineHHs HepgocnigXkeHUx YacTUH 3aranbHoOi npobnemu. [lpobnemn HeOOCKOHAMOCTI
HOpPMaTUBHO-NPaBOBOro 3abe3neyeHHs ByxranTepcbkoro 06Miky B yMOBax MOLIMPEHHS iHopMaLiiHO-
KOMYHIKaLiiHUX TEXHOJOTIN Ta HadaHHA GnarofinHoi 4ONOMOrn po3rnsganvces y npausax yKpaiHCbKux
BYeHux [1; 3; 4]. BogHo4yac, MOXNUBOCTI BMKOPUCTAHHA Pi3HUX BUAIB HEMaTepianbHUX akTUBIB Npwu
3iCHEHHI BnarofinHnx 3axoAiB cyb’ekTamu rocnofaproBaHHA Ta ix BigoOpaxxeHHsA B 06Ky y npauax
HayKoBLiB He JocCnioKyBarnucs.

NMocTtaHoBKa 3aBAaHHA. BusHauntu HOBI 00’ekTM 0OMiKy, O BWHMKATb B €NEKTPOHHOMY
cepepoBwmLLi, cnocobu ix BigobpaxkeHHs B 06NiKy Ta NOTEHUiNHI nepeBarn Ans nignpuemcTea y xogi
3[iiCHEeHHSA auriTanbHOi 6naroAiiHOCTi.

BuknageHHsi OCHOBHOro Marepiany. lgea puritanbHoi ©narofinHOCTi MOCTYnoBO Habupae
nonynapHocTi y nnaHeTtapHoMmy MacwTtabi. Hanpuknag, y BenukobputaHii, 06’egHaHHs
HenpubyTkoBux opraHisauin Digital Charities group craHom Ha 01.01.2018 p. Hanidye 6nu3bko 900
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uneHis. B YkpaiHi 6narogiviHi 3axogun i3 BMKOPUCTaHHSM iHGOPMAaLiMHO-KOMYHiKaLiMHUX TEXHOMOrIN
npoeoaaTbCcA komnaHieto Lifecell, 3okpema, KoMnaHi€eld NpoBOAMTLCA TEXHiYHa MiagTpMMKa sms-
OnaropinHocTi B YkpaiHi, Takox Lifecell € naptHepom komnadii Microsoft B pamkax npoekTy
«OHnaHpis», ska npucesveHa 6esneui aiter B IHTepHeT. TakuM YMHOM, MOXHA CTBEpAXYBaTW, LLUO
NPosiBU coujianbHOI BiAMOBIAANbHOCTI € XapakTepHMMM [Ansi CYO’eKkTiB roCrnofaploBaHHs, SK Y
PO3BUHEHUX KpaiHax, Tak i B YKpaiHi.

B iHdopmauiiHin  eKoHOMILi 3HadYHa yBara npuUAINAETbCS NIArOTOBLI Ta nepenigaroToBLi
npawiBHMKIB, OCKIfTbKM HEBMWHHUIA PO3BUTOK iHGOOPMALIMHO-KOMYHIKaLIMHNUX TEXHOMNOriA BMMarae Big
NOTEHLINHNX NPaUiBHMKIB HOBUX YMiHb Ta HABMYOK. 3any4yeHHs Bce BinblUOi YacTMHM HacerneHHs Ao
BUKOPUCTaHHA BCECBITHbOI MepeXi 3yMOBUIIO LLUMPOKE PO3NOBCIOIKEHHA HaBYanbHUX Ta TPEHIHFOBUX
nporpam, siki po3pobnawTbca Ta YHKUIOHYIOTL B OHNamH cepeaoBuLli. 3a3Buyan, HaBYanbHUN
KOHTEHT CTBOPIKETLCA He nulle HaB4YanbHUMW 3aknagamu (Hanpuknag, AUCTaHUiNHI Kypcu BULLUX
HaBYyanbHMX 3aknafjis), a W niagnpMeEMCTBAMM, OCHOBHUM BMAOM [LiSiINbHOCTI AKMX € HadaHHS
KOHCanTUHroBMx nocnyr (3okpema, 6e3kowToBHa nporpama oHnanH-HaB4yaHHs KPMG Foundation for
Graduates Online 2017) abo HesanexHuMu cyb’ekTamm rocnogaproBaHHs, WO MpauoTb Y cdepi
HaJaHHSA OCBITHIX Nocnyr (Hanpuknag, HaB4anbHe cepefoBuLLE i3 BUBYEHHS aHrmniicbkoi MoBn Puzzle
English). MeTtoguyHe 3abe3neyeHHsl, CTBOpeHe B MpOLECi HagaHHA MNAaTHUX OCBITHIX MOCHyT,
NOBTOPHO MOXe OYyTu BMKOpUCTaHe iHWuMKM ocobammu Ha GesonnaTHili OCHOBI, 3@ YMOBW 3[iICHEHHS
nignpuemcTBamm auritanbHoOi 6rnaroginHocTi.

Mpobnemoo 0OMikoBOro BiJOOPaXKEHHs1 BKa3aHOro MeTOOUYHOro 3abe3nedeHHsa y BUrmagi
OnarofinHoi 4ONOMOrK € HEBU3HAHHS!, CTBOPEHUX CYO’eKTamMun rocnofaptoBaHHS OMCTaHLUIMHUX KYpCiB,
TpeHXepiB Ta iHWNX HaBYanbHMX MaTepianis, akTMBaMn y cuctemMi Oyxrantepcbkoro ooniky.

Ha Hawy gymky, BkasaHi 06’ektn y 6yxrantepcbkoMy 061Ky CyB’ekTiB rocrnogaproBaHHsl MOBUHHI
BM3HABaTUCH Y CKragi 060pOTHUX akTUBIB NIANPUEMCTBA SK IX OKpEMUI BUA — HeMatepianbHi ToBapu.

3rigHo 3 MixkHapogHuMm cTaHgapTom Gyxrantepcbkoro obniky 2 «3anacuy», 3anacu — Le akTmBM, SKi:
a) yTpuUmyloTbCa AN NpoAaaxy y 3BuyaviHomy xogi 6isHecy; 6) nepebysatoTb y npoueci BUpobHuUTBa
ANsi Takoro npogaxy abo B) iCHYOTb Y (POPMi OCHOBHMX YM OOMOMIXHMX MaTepianis Ans CroXvBaHHA
y BUpPOBOHUYOMY npoueci abo npu HagaHHi nocnyr. Y MixkHapoAHUX cTaHgapTax ¢iHaHCOBOI 3BITHOCTI
BM3HAYEHO, Lo A0 CKMady 3anaciB BKMOYalTbCA TOBapw, Wo Oynu npuabaHi Ta yTpumyrTbCca Ans
nepenpogaxy, y ToMy 4ucni, ToBapu, npuabaHi nignpnemctBoM po3apibHoi Toprieni Ta yTpMMyBaHi
Anst nepenpogaxy, abo 3eMnsa Ta iHWa HepyxoMiCTb ONs Nepenpopaxy; 3amnacu BKIIYalTb TakoX
rotoBy BMpobneHy npoaykuito abo He3aBepLUeHe BUPOOHULTBO cyb'ekTa rocnogaploBaHHA i OCHOBHI
Ta JOMOMDKHI MaTepianu, Npu3HadeHi Ans BUKOPUCTaHHS B Npoueci BUpobHMLTBa.

lMpobnemoto, WO BMHMKAE NPV BU3HAHHI LbOrO akTMBY 3anacom € MOro HemaTepianbHa dopma,
X0y4a y BU3Ha4YeHHi BMAiB 3anaciB He BM3Ha4YeHa 060B’A3KOBICTb MaTepianbHOI hopMmM AN LbOro Buay
akTueiB. Ckopile, MoBa nge, NPo HETUNOBICTb Takoro Migxody A0 CMPUWHATTA akTWBIB Y 3aranbHO
noLMpeHin NpakTuui BegeHHs Byxrantepcbkoro obniky.

BignosigHo go M(C)BO 9 «3anacuy», 3anacu — Le aKkTUBW, siKi: YTPUMYHOTbCA AMS NOAANbLUIOro
npogaxy (posnoginy, nepepfadvi); nepebyBaiTb y npoueci BUPOOHWUUTBA 3 METOK MNOAanbLIOro
NpoAaxy NPOAYKTY BUPOOHWLITBA; YTPUMYHOTBCA AN CMOXMBAHHA Mid Yac BMPOOHWMUTBA NpoAyKLUil,
BMKOHaHHS1 poOIT Ta HadaHHSA MOCNYr, a TakoX ynpasriHHA nignpuemctBoM. O4yeBUAHUM, y AaHOMY
BUMNaAKy, € OOUiNbHICTb BiHECEeHHA AocnigXyBaHOro npoaykTy OO CKnady 3anacie nignpuemcrtsa
BiANOBIOHO OO BUMOTI HaLiOHANbHOro Ta MbKHapo4HOro 3aKOHO4aBCTBA.

Mpu BUKOpPUCTaHI YHHOI MeTOOUKM BigobpaxkeHHs B 06NiKy rocnogapCbkux onepawii, NoB’sa3aHnx
i3 HagaHHsAM OCBITHIX MOCNyr, y TOMY 4uChi, i3 BUKOPUCTAHHAM iHOPMALiHO-KOMYHIKaLiHMUX
TEXHOMNOrN, BW3HAHHA akTMBy He BiabyBaeTbCcHd, Xxo4va 6e3CyMHIBHO, BiH CTBOPIETBCA Ta
BMKOPUCTOBYETBCA MiANPMEMCTBOM. Hanpuknag, npyv nepBuHHIN peecTpauii Ha noptani IDEA-class,
Lo 3arMaeTbCsA OCBITHIX NOcryr y cdepi MOAW, KOXHUW YYaCHWK OTPUMYE KypcC NeKui Ta 3anucis
BebiHapiB y nogapyHok. [opiBHIOKUM BKa3aHWIA NPOAYKT i3 MOcnyramm, 3a3HavymMMmo, WO BiH Mae NeBHi
0cobnMBOCTI, SIKi HEe [O03BOMATbL BiOHECTW WMOro [0 cknagy nocnyr, Wo HagawTbcs cyb’ektamu
rocnogaptoBaHHs:
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1) nocnyra € HeBigAQiINEHO Big TOro, XTO i HAA4ae Ta He MoXe ByTn nepenpoaaHa HaCTyMHOro pasy
6€e3 3MiH;

2) nocnyru He € akTMBaMu MiANPUEMCTBA, OCKIMbKWM iX HasIBHICTb He 3abesnevye HagXOOKEHHS
€KOHOMIYHUWX BUrig Y ManbyTHboMy;

3) npouec HagaHHsi NOCNYr € HEBIQAINbHMM Big NPOLECY i CNOXMBaHHS, WO He NPOCIiAKOBYETLCS
npwu CTBOPEHHI, peani3auii Ta CNoXUBaHHI BKa3aHOro NpoaykTy.

BusHaumBLK, Wo gocnigpkyBaHum o6’ekT 0bniky BiGHOCUTLCS 4O 3anaciB NignpuemMcTea, HeobXxigHo
BM3HaunTK 1oro Bugd. I3 HaeegeHoro y M(C)BO 9 «3anacuy» nepeniky, HaWdINbLW NPUAHATHAM BUOOM
3anaciB y gaHomy Bunagky € toBapu. CknafgHicTb y AaHOMY BWNagKy BMHUKAE Yy HeoOXigHOCTI
BHECEHHS 3MiH y YNHHE 3aKOHOOABCTBO 3 METOI0 YCYHEHHS OBMexeHb o0 ToBapiB, NOB'A3aHuX i3 iX
060B’s13KOBOI0  MaTepiansHoo dopmoto. Ona Binbw TOYHOro onucy LbOoro npoaykTy, MPOMOHYEMO
BM3HaAYaTy TOBApW SK «3anacu y BUrNsa4i maTepianbHUX LiHHOCTeNn abo HemaTtepianbHMX akTUBIB, LUO
npuabaHi (oTpumaHi) Ta YTPUMMYIKOTbCA MIANPUEMCTBOM 3 METOK MOAanbLoro npojaxy» Ta
BMKOPUCTAEMO A8 BU3HAYEHHS TOBapiB, SKi HE MaloTb MaTepianbHOi POPMU NOHATTS «HemaTepianbHi
ToBapuy». [na obrpyHTyBaHHS AOLUINbHOCTI BUKOPUCTAHHSA MOHATTS «OTPMMAaHI» y LibOMY BU3HAYeHi,
wo Bigobpaxkae akTUYHMIA CMOCIO CTBOPEHHA UMX HemaTtepianbHMX TOBapiB Ha MNiANpUEMCTBI,
3BEPHEMOCH A0 TNyMayHOro CroBHMKA YKpaiHCbKOI MOBUW. Y HbOMY 3a3Ha4aeTbCs, WO OTpUMyBaTU
O3Havae «3go0yBaTw, AicTaBaTu LWO-HEOYAb NEBHUMW 3YCUNNAMW, SKMMWUCH OIAMU i T. iH.», Takum
YMHOM cnoci®d CTBOpPEHHSI HemaTepianbHMX TOBapiB Ha MiONPUEMCTBI MOBHICTIO Y3romXkyeTbcs 3i
3MiCTOM 3anpornoHOBAHOro BU3HAYEHHS.

HeoOxigHicTb BigobpaxeHHs1 y OGyxrantepcbkomy 00MiKy ToBapiB, siki He MawTb MartepianbHOi
dopmu, BrnepLle y BiTYM3HSAHIN obnikosii Hayui 6byna obrpyHtoBaHa A. C. Kpytosoto. 3rigHo i3
BM3HAYEHHSM, 3anpoOnoHOBaHMM BYEHON, HemaTtepianbHi ToBapu — Le UiHHOCTI, SKki npuabaHi n
YTPUMYIOTBCA Ha MiANPUMEMCTBI 3 METOK MOJAanbLIOro NPOAaXy 3a YMOB 3BMYaMHOI rocnogapChbKoi
DiSNbHOCTI, HE MalTb MaTepianbHOi OpMM Ta MOXYTb NepedaBaTUCA B e€MNeKTPOHHOMY chopmari
[2,c. 271]. Tlorogxywuncb i3 HaBEAEHUM BW3HAYEHHSIM, MPOMOHYEMO YAOCKOHANUTU YWHHE
3aKOHOAABCTBO HACTYMHUM YMHOM.

[Ona ynockoHaneHHs meToguvHoro 3abesnedeHHsi obniky HemartepianbHWX TOBapiB B YKpaiHi,
nponoHyemo BHecTu 3MiHn y [(C)BO 8 «HematepianbHi aktneuy Ta MNM(C)BO 9 «3anacu».

Y M(C)BO 8 «HemartepianbHi akTMBu» nependayvnTu, WO HemaTtepianbHi akTMBU MOXYTb OyTu
JOBro- Ta KOPOTKOCTPOKOBMMMW; [OBIFOCTPOKOBI HemaTepianbHi akTMBM nignsraTb amopTusauii;
KOPOTKOCTPOKOBiI HeMaTepiarnbHi akTMBM BigobpaxatoTbeCs y cknagi 3anaciB Ta He aMoOpTU3YOTbCS.

Y M(C)BO 9 «3anacu» nepeadaymTy, WO ToBapW NiANPUEMCTBA MOXYTb MaTu Kk MaTepianbHy, Tak
i HemaTepianebHy opmy. 3MICT ToBapiB y maTepianbHin opmi HeobxigHO po3kpuBaTh 3a OMOMOro
MOHATTA «TOBapHO-MaTepianbHi akTMBW»; OfS TOBapiB, WO He MalwTb MaTepianbHoi dopmu cnig
BMKOPUCTOBYBATU NOHATTA «HEmaTepianbHi ToBapu».

Y TnaHi paxyHkiB OyxranTepcbkoro o6mniKy akTuBiB, kanitTany, 3000B'A3aHb i rocnogapcbKux
onepavuin nianpuemcTs i opradizaui Ta |HCTpyKUii 4O MOro 3acTtocyBaHHA 3asHaumTu: 1) ans obniky
TOBapiB, WO MawTb MaTepianbHy (OpMy BMKOPUCTOBYBATU paxyHOK 28 «ToBapHO-mMaTepiarbHi
akTMBu»; 2) ons obniky ToBapiB, WO He MalTb MaTtepianbHOi hopmMu HeOOXiAHO BMKOPWUCTOBYBATM
paxyHok 29 «HemaTepianbHi ToBapu».

BucHoBku. [1o HOBKX 06’ekTiB 061iKy, LLO BMHUKAIOTbL B NPOLEC PO3MOBCIOAXKEHHS iHpopMaLiiHO-
KOMYHiKaUiHUX TEeXHOMOri BiAHOCATbLCA HemaTtepianbHi ToBapu. BoHU € AieBUM iHCTpYMEHTOM npu
3[0iiCHEHHI guriTanbHoi 6narodinHOCTI, OCKINbKM He MiABULLYIOTL piBEHb BUTPAT MiANpUeEMCTBA Mig Yac
ix ©GesonnaTHOI nepedayi Ta MNOAAnbLIOrO BUKOPUCTaHHS. 3anpomnoHOBaHi 3MiHWM A0 YWHHOrO
3aKoHo4aBCTBa, WO 3abesnevyaTb MOXMNMBICTb BigobpakeHHs B 06niky HemaTepianbHWX ToBapiB,
BUXOOAYM i3 iXHBOMO EKOHOMIYHOro 3MiCTy, [03BONATb Oinbll TOYHO BigobpakaTu rocnogapchbki
onepavuiji Ha paxyHkax GyxranTepcbkoro obmiky Ta HakonMyyBaTu MOBHY Ta AOCTOBIPHY iH(OpMaLilo
Ans ynpasniHHa. [pu npoBegeHHi GnaroginHMx 3axoAiB, WO BKMOYalTb nepefadvy npasa Ha
BMKOPUCTaHHSI HemaTepianbHKUX ToBapiB TPeTiM ocobam Ha Ge3onnaTHin OCHOBI, 4OOATKOBMX BUTPAT Y
nignpMemcTBa He BUMHMKae. BogHouac, 3abe3neyyeTbcs 3Ha4YHMI couianbHUA edpekT Ta NigBULLEHHS
PiBHSA NOSANBLHOCTI KMiEHTIB 4O NiNPUEMCTBA, WO Hagae bnarogiiHvy gonomory.
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MECHANISM FEATURES OF DAMAGING
THE STOCK MARKET AND ITS
SIGNIFICANCE IN CRIMINAL LAW

Urgency of the research. The recognition of the stock
market as the object of criminal law protection requires the
elucidation of socio-economic aspects of its functioning,
among which outstanding place occupy: a) economic proper-
ties of the stock market; b) its relationship with the state and
market economy.

Target setting. The clarification of the above-mentioned
aspects allows us to identify the main features of the damage
caused to the stock market and its significance for the for-
mation of a comprehensive criminal-legal protection of the
stock market. In the current Criminal Code of Ukraine (here-
inafter - the CC) there is no such integrity of criminal law
protection, therefore, some elements of the stock market
would thus "fall out" of criminal-legal protection, and the
damage caused by attacks on such elements is not taken
into account when resolving the issue of criminal liability.

Actual scientific researches and issues analysis.
Problems of criminal law protection of the stock market were
studied by P. P. Andrushko, O. O. Dudorov, R. O. Movchan,
D. V. Kamenskyi, 0. O. Kashkarov, H. A. Rusanov,
0. B. Sakharova, Ye. L. Streltsov, V. R. Shchavinskyi and
others.

Uninvestigated parts of general matters defining. The
need for criminal-law protection of the stock market, taking
into account the socio-economic indicators of the damage
caused to it, is not sufficiently substantiated in scientific
works.

The research objective of this article is to develop the
research directions of mechanism features of damaging the
stock market, which ultimately will allow substantiating the
need and ways of recognizing some elements of the stock
market as the components of a single, integral object of crim-
inal law protection.

The statement of basic materials. The authors consider
the peculiarities of the formation of negative changes in the
stock market, the socio-economic essence of such changes,
concerning the interests of stock market participants and the
links between them.

Conclusions. The conducted research allows to deter-
mine the components of the criminal-legal protection of the
stock market, which are associated with the normative regu-
lation of the mechanism of causing damage to the stock mar-
ket.

Keywords: stock market; Criminal Law; securities; dam-
age; changes; stock market participants; social ties.
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OCOBJIMBOCTI MEXAHI3MY 3ANOAIAHHA
LwKoan ®OHAOBOMY PUHKY TA NOIro
3HAYEHHA B KPUMIHAJITIbHOMY TMPABI

AkmyanbHicmb memu docnidxeHHsi. BusHaHHs1 hoH-
008020 PUHKY 06°€KMOM KpUMIHabHO-MPasosoi OXOPOHU
nompebye 3’scysaHHsI coujasibHO-eKOHOMIYHUX acrekmie
lio2o ¢byHKUiOHy8aHHS, ceped SIKUX OKpeMe Micuye rocioa-
omb: a) eKOHOMIYHi enacmugocmi ¢hoHO08020 PUHKY; 6)
io20 38’530K 3 0ep>kagor ma PUHKOBOK €KOHOMIKOHO.

lMocmaHoeka npo6nemu. 3’sicy8aHHs Ha38aHUX 8ULLE
acriekmig 0o3gonse gudinumu OCHO8HI ocobnusocmi 3a-
rodiroeaHoi poHO0BOMY PUHKY WKOOU ma ii 3Ha4YeHHs1 Orsi
¢popmy8aHHs  UiNiCHOI  KpUMIHanbHO-MPagosoi  OXOPOHU
¢oHO08020 pPUHKY. Y uuHHOMYy KpumiHanbHOMYy KoOekci
YkpaiHu (0ani — KK) maka uinicHicmb KpuMiHambHO-
rpasosoi OXOPOHU 8IOCYMHS, y 38’3Ky 3 YUM OKpeMi erie-
MeHmMu ¢hoHO0B020 pUHKY mak bu mosumu “sunadaroms” i3
KpUMIHarbHO-pasosoi OXOPOoHU, a 3aroditoeaHa rnocseaH-
HAMU Ha maki enemMeHmu wkoda He epaxos8yembCs rpu
8UPIWEeHHI MUMaHHs Mpo KpuMiHarnbHy 8idrnosidansHicms.

AHani3z ocmaHHix 0OocnidxeHb i ny6nikauyii. [lpo-
briemam KpumiHarbHO-MPasosoi OXOPOHU hOHA0B8020 PUHKY
npucesiyeHi pobomu 1. 1. AHdpywka, O. O. [ydoposa,
P.O. MosyaHa, [].B. KameHcbkozo, O. O. Kawkaposa, I". A.
Pycanoea, O. b. Caxaposoi, €. /. Cmpensyosa, B. P. llja-
8IHCbKO20 ma iHWUX.

BudineHHs1 HedoclideHUX YacmuH 3a2anbHol npo-
6nemu. HedocmamHbo y Haykosux rpausx obrpyHmo-
8yembcsi nompeba KpuMiHarbHO-pPaso8oi OXOPOHU GHOH-
008020 PUHKY 3 ypaxyB8aHHSIM COouiallbHO-€KOHOMIYHUX 10-
Ka3HuKie 3arnoQisiHOI ioMy wkodu.

lMocmaHoeka 3aedaHHsI. OCHOBHUM 3ag0aHHsIM O0aHoi
cmammi € po3pobrieHHs1 HanpsiMie OOC/IOXKEeHHST MexaHi3my
3arnodisiHHA WKoOu ¢hoHOO08OMY PUHKY, W0 3pewmoto 003-
gonumb 0brpyHmysamu rnompeby ma crnocobu eu3HaHHsI
OesiKux enieMeHmig ¢hoHO08020 PUHKY CKnadosumu €dOUHO-
20, yinicHo2o 06’ckma KpUMiHasibHO-Pago8oi OXOPOHU.

BuknadeHHs1 OCHO8HO20 Mamepiany. Asmopu
po3zensdaomb  0cobriueocmi  YmeOopeHHsT Yy  GhoHO08OMY
PUHKY He2amueHUX 3MiH, couiasibHO-€KOHOMIYHY CymHicmb
makux 3MiH, W0 cmocyembcsi iHmepecie y4acHuUKie ¢hoHA0-
8020 PUHKY ma 38’53Ki8 MiXK HUMU.

BucHoeku. [lposedeHe docridxeHHs1 00380r1sI€ 8U3Ha-
qumu cknadosi KpuMiHanbHO-MPagosoi 0XOpPOoHU (hoHO0B020
PUHKY, WO M08’A3ylombCsi 3 HOPMamueHO peariaMeHma-
uiero mexaHiamy 3arnodisiHHSI WKoOU hOHOO8OMY PUHKY.

Kmro4voei cnoea: ¢poHdosuUl PUHOK; KpUMiHanbHe rpa-
80; UiHHI nanepu; wkoda; 3MiHU; y4aCHUKU ¢hoHO0BO20 PUH-
Ky; coyjarnbHi 36’s3Ku.

Urgency of the research. The recognition of the stock market as the object of criminal law protec-
tion requires the elucidation of socio-economic aspects of its functioning, among which outstanding
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place occupy: a) economic properties of the stock market; b) its relationship with the state and market
economy.

Target setting. The clarification of the above-mentioned aspects allows us to identify the main fea-
tures of the damage caused to the stock market and its significance for the formation of a comprehen-
sive criminal-legal protection of the stock market. In the current Criminal Code of Ukraine (hereinafter -
the CC) there is no such integrity of criminal law protection, therefore, some elements of the stock
market would thus "fall out" of criminal-legal protection, and the damage caused by attacks on such
elements is not taken into account when resolving the issue of criminal liability.

Actual scientific researches and issues analysis. Problems of criminal law protection of the
stock market were studied by P. P. Andrushko [1, p. 70-72], O. O. Dudorov[2, p. 16-21; 3; 4, p. 450-
470; 5], R.O.Movchan [3], D.V.Kamenskyi [5], O.O.Kashkarov [6], H.A.Rusanov [7],
O. B. Sakharova [8], Ye. L. Streltsov [9, p. 130-135; 10; 11], V. R. Shchavinskyi [12] and others. How-
ever, particular attention needs to be paid to issues relating specifically to the mechanism of the dam-
aging the stock market in order to form the most effective criminal law protection for it.

Uninvestigated parts of general matters defining. The need for criminal-law protection of the
stock market, taking into account the socio-economic indicators of the damage caused to it, is not suf-
ficiently substantiated in scientific works.

The research objective of this article is to develop the research directions of mechanism features
of damaging the stock market, which ultimately will allow substantiating the need and ways of recog-
nizing some elements of the stock market as the components of a single, integral object of criminal
law protection.

The statement of basic materials. Among the main socio-economic features of the stock market
affecting its recognition as a criminal defense object [13, c. 10], particular attention is required to the
following: 1) the economic content of the stock market, which should be associated with its recognition
as an element of the financial system of the state; use in the functioning process of the stock market
specific financial instruments - securities; activity of stock market participants, which ensures their
economic interests; the purpose of functioning, which is the accumulation of financial resources and
their redistribution among stock market participants; 2) the functional relationship of the stock market
with the state as an "element" of the market economy (the main characteristic of the stock market
functioning is its attractiveness for various investors, such attractiveness provided by the state in the
person of the authorized bodies). The reason for the state influence on the stock market is that only
the state represented by the authorized bodies is able to regulate, balance the extremely unstable and
unpredictable market conditions, which depends on the favorable climate of investment [14, p. 10; 15-
20]. The peculiarity of the CC norms, which imply responsibility for encroachments on the stock mar-
ket, is their derivative character, due to: 1) the recognition of the state as a mandatory participant in
the stock market with a specific set of functions performed by its bodies; 2) "influence" of the state on
the stock market participants, which provides the securities investment attractiveness; 3) the stock
market functioning purpose - "the creation of a holistic highly liquid and efficient stock market" [20],
capable of integration into world stock markets. These circumstances are directly related to the recog-
nition of the stock market by the object of criminal law protection.

Having studied the mentioned socio-economic features of the stock market, let us turn to the fol-
lowing issues: what acts affecting the stock market, make some negative changes in it, and what is
the socio-economic essence of such negative changes?

In clarifying the essence of the stock market properties as an object of criminal law, we note that
the indicator of interests "defeat" of its participants is the inability to reach their goals and the inability
to meet their basic needs. In this regard, we note that the interests of stock market participants de-
pend on the main goals that they seek to achieve in the course of their activities, namely: 1) the inter-
ests of persons who issued (loaned) securities - the receipt of income from such issue (loan); 2) the
interests of persons who invest in securities - the receipt of income from investing in issued securities
and / or the receipt and use of rights belonging to a person who holds issued securities or other finan-
cial instruments; 3) the interests of professional participants in the stock market and their associations
depend on the particular activity of such participants, namely: a) the receipt income in the case of
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trading securities; b) ensuring the agreements conclusion and their execution in the case of activities
related to the institutional investors assets management [21]; ¢) ensuring the securities storage pro-
cess, opening and keeping securities accounts, providing financial transactions on these accounts,
entering into and executing securities transactions, in particular, when professional participants carry
out depositary activity; d) creation of the necessary conditions for ensuring the supply and demand,
ensuring the process of trading financial instruments, concluding the necessary agreements and their
implementation, the services of an arbitrator in resolving disputes between the participants in the or-
ganization of trade in financial instruments, as well as receiving income in the case where a profes-
sional participant carries out activity on the organization of trade in the stock market, services provi-
sion; 4) interests in the placement, circulation of securities and other financial instruments - the receipt
of income from such placement (circulation); 5) interests in the depositary activity process of a partici-
pant in the stock market - ensuring the securities storage process, opening and keeping securities ac-
counts, providing financial transactions on these accounts, entering into and executing securities
transactions. In general, these interests in the stock market can be linked to: a) the receipt of income
from the activity, which is recognized as an entrepreneur (its separate type); b) goals of the so-called
"non-commercial character” (in particular, in the case of depositary activity); c) the acquisition and use
of certain rights granted to holders of securities and other financial instruments; d) the financial market
infrastructure itself, which concerns the investment attractiveness of the financial and stock markets of
the country, the proper functioning of these markets (at the "macroeconomic" level). Consequently,
recognition of the participants' interests in the stock market in the criminal law protection object struc-
ture depends on correctness of incorporation into relevant norms of the criminal law of created impos-
sibility of the named participants to receive certain income from their activities, engage in non-profit
activities, use financial instruments and raise the level of investment attractiveness in the state.

The presence of social ties in the stock market is determined by: a) the totality of its participants; b)
existing links between them, which take the form of legal relations and are carried out at issue, place-
ment, circulation, and accounting of securities; c) "subject" of these legal relationships - securities. As
a result of an encroachment on the corresponding social links "break"”, the following methods are cre-
ated: a) when the person changes his status in the stock market and excludes himself from the scope
of relations existing on the stock market; b) when the person issues an act of implementation or appli-
cation of the law that changes such social relations in the stock market; c) when a person refrains from
committing a certain act. Participants in the stock market are subjects of social ties, which can be
"broken" or "torn apart". Therefore, their effect on the stock market, taking into account the above ap-
proach, can be described as "internal". In the case when the persons having an influence are not sub-
jects of social ties that ensure the functioning of the stock market, the influence exercised is "external.

The answer to the second question requires the recognition of the distorted interests of the stock
market participants and the social links between them caused by certain parts of the stock market pro-
vided by the Special Part of the CC, as well as the expenses that a person has or should do to restore
his violated right (for example, valuable securities issuers interests violation related to the receipt of
income from such issue (emission), investors' interests in securities related to the receipt of income
from investing funds in issued securities and / or for the receipt and use of rights belonging to a person
having emitted securities or other financial instruments). Some of the disturbed interests may be asso-
ciated with lost profits, in particular: reduction of investment attractiveness, valuable securities issuers
interests violation related to the receipt of income from their issue, etc.

The above determines that in the Special Part of the CC, there are no damage types caused: 1) to
the "primary" interests of stock market participants (issuers of securities, investors in securities, per-
sons having issued securities or other financial instruments, professional stock market participants
and their associations), as well as securities activities (in particular, the use of rights belonging to per-
sons owning issued securities or other financial instruments, deployment and circulation of securities
and other financial instruments), that is, the receipt of income from issuance securities (for example,
"primary interests" are mentioned in their volume, which are in the quest to receive income, only partly
coincides with the meaning of causing "significant pecuniary damage to the investor in securities" (Part
1 of Article 2231 of the CC); "Receipt by a person ... or third parties of unreasonable profits in a signifi-
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cant amount "(Part 1, 2 of Article 2321 of the CC), etc.); 2) the "ultimate" interests of stock market par-
ticipants - their achievement of investment attractiveness of securities in the state (above all, it affects
the state as a participant in the stock market and the methods it uses in this market) (if necessary, the
violation of such investment attractiveness can be taken into account in the content "Committing ...
transactions aimed at the acquisition or alienation of securities or derivatives to which the insider in-
formation relates" (Part 2 of Article 2321 of the CC); "causing grave consequences” (Part 3 of Article
2321 of the CC and Part 2 - notes to this article of the CC), causing the " material injury in significant
size to the investors in securities (including shareholders)" (p. 1, Art. 2322 CC), etc.).

Conclusions. The conducted research allows to determine the components of the criminal-legal
protection of the stock market, which are associated with the normative regulation of the mechanism
of causing damage to the stock market in at least two directions.

Within the first direction, the characterization of such a mechanism in the structure of the object of
criminal law protection depends on the content of losses, costs and lost profits experienced by partici-
pants in the stock market, as well as the direction of encroachments on their interests and existing
social relationships between them.

This direction allows us to conclude that not all of these losses, costs and lost profits, depending on
the "vulnerability” of the interests of stock market participants and the links between them, "represent-
ed" in the current criminal law. Indeed, in the Special Part of the Criminal Code, there are no variations
of damage caused by such components of the stock market as: 1) "primary"” interests of stock market
participants in the process of their activities, as well as activities related to securities; 2) "final" inter-
ests of stock market participants - to achieve their investment attractiveness of securities in the state.
That is, such stock market components would "fall out" from the content of its criminal law protection
and require normative regulation in the criminal law. Until the criminal law of the Special Part of the
Criminal Code does not stipulate the kinds of damage caused to the participants of the stock market,
the criminal law will not be able to ensure the unity, integrity of the criminal law protection of the entire
stock market of the state.

Within the scope of the second line of normative regulation, the mentioned above losses, costs and
lost profits that are created in the stock market have a certain effect on the integrity of its criminal law
protection. For the formation of such integrity, the functioning Criminal Code should take into account:
1) all the features of losses, costs and lost profits, which are fully reflected in the criminal law; 2) only
certain peculiarities of losses, expenses and lost profits that characterize the increased social danger
of only some of made on the stock market encroachments. This, in turn, will determine the impact of
such encroachments on the integrity of the criminal-law protection of the stock market, at least on two
relatively independent levels: a) based on the content of the offenses defined by the criminal law,
which are considered crimes of certain kinds, and the criminal-law measures envisaged for their com-
mission; b) on the basis of the content of those encroachments and violations they created on the
stock market, which are not provided by the criminal law.
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Urgency of the research. Study of the problem of
implementation of monetary obligations in the field of banking
relations is determined by violation of the principle of equity in
relation to individuals.

Target setting. The state has actually removed from the
regulation of credit relations in the field of ensuring the fulfilment
of monetary obligations that arise between the individual and the
bank.

Actual scientific researches and issues analysis. Many
modern scientists (I. Bezklubyi, T. Bodnar, A. Dzera, A. Kolodiy,
V. Lutz, |. Opadchiy and others) studied the institution of the
fulfilment of monetary obligations.

Uninvestigated parts of general matters defining. Behind
attention of scientists was left the issue of protecting the rights of
individuals who have monetary obligations to the bank and do
not have the status of the subject of entrepreneurial activity.

The research objective. The purpose of the article is to
develop legislative proposals taking into account international
and foreign practice in the aspect of protecting the rights of
individuals who have monetary obligations to the bank.

The statement of basic materials. Specifics of legal
regulation of contractual relations is determined between banks
and recipients of funds in the aspect of liability for late fulfilment
of monetary obligations, propositions to the legislation were
substantiated.

Conclusions. It is offered to solve the problem of violation
of the principle of fairness in the aspect of fulfilment of monetary
obligations in the field of banking relations through legislative
changes.
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00 NMUTAHHA NPO NPUHLUUN
CMPABEONMIUBOCTI Y COEPI
3ABE3MNEYEHHA BUKOHAHHA
rPOLLOBUX 30B0B’A3AHb

AkmyanbHicmb memu docnidxeHHs. [ocnidxeHHs
npobremMu B8UKOHaHHSI epowosux 30608’3aHb y cahepi
6aHKI8CbKUX B8IOHOCUH 3yMOBIIEHO MOPYWEHHSM MPUHYUMY
cripagednueocmi w000 ghisuyHuUX OcCib.

lMTocmaHoeka npobnemu. [epxasa ¢hakmu4yHO
ycyHynacsi 8i0 peayrnosaHHs KpeOumHuUx 8iOHOCUH y cqbepi
3abe3rneyeHHs BUKOHaHHs 2powosux 30608’s3aHb, WO
BUHUKaOMb MiX Qi3u4HOK 0c060t0 | 6aHKOM.

AHaniza ocmanHix docnidxeHb ma ny6nikauid.
Yumano cy4acHux yuyeHux (l. Besknybul, T. BbodHap,
O. [3epa, A. Konoodit, B. Ilyub, I. Onad4uli ma iHwi)
sugyasu iHcmumym 8UKOHaHHS 2powosux 30608’a3aHb.

BudineHHsi HedocnidXeHux 4YacmuH 3a2anbHol
npo6nemu. [lo3a yg8azot0 84EHUX 3anuWUIOCs MUMaHHs
3axucmy npas mux Di3uU4HUX OCib, AKi Maromb 2powosi
30606’3aHHA neped 6aHKOM | He Maromb cmamycy
cyb’ekma nidnpueMHUUbKOI disiribHOCMI.

MocmaHoeka 3aedaHHs. Memoww cmammi €
8UpObrieHHs 3akoHoO0asyux Mpono3uyiti 3 ypaxysaHHSIM
MiXHapOOHOT | 3apybiXHOI nMpakmuku 8 acrekmi 3axucmy
npae @hi3u4dHuUXx 0ocib, sKi Maromb 2powosi 30608’s3aHHs
neped 6aHKOM.

Buknad  ocHoeHo20  Mamepiany. BusHayveHo
crieyucpiky npasogozo pezyrioeaHHs 00208iPHUX 8IOHOCUHU
Mix baHkamMu ma odepxysadaMu 2pouwlosux Kowmie 8
acniekmi gidrosi0anbHOCMi 3a HEC80eYacHE BUKOHaHHSI
2powosux 30608'3aHb, 06IPyHMOBaHO npono3uyii 0o

3aKkoHoOaecmea.
BucHoeku. 3anpornoHogaHo eupiwuumu  npobnemy
OpyweHHs  NpuHyuny  crpasednueocmi 8  acrnekmi

BUKOHaHHSI 2powosux 30608’s13aHb y chepi baHKI8CbKUX
8IOHOCUH WIISIXOM 3aKOHOOa8qUX 3MiH.

Knio4yoei cnoea: obnikosa cmaska; npuHyUn
cripasednugocmi; 2powosi 30608’3aHHS, MeHs; i3udHa
ocoba.

Urgency of the research. The Law of Ukraine “On Responsibility for late fulfilment of monetary
obligations” of November 22, 1996 establishes responsibility for the untimely fulfiiment of monetary
obligations in the banking sphere. The legal system of Ukraine unfortunately allows us to speak only
about untimely execution of such obligations by individuals, since Ukrainian legislation does not
stipulate responsibility of the banking institution for the late return of the funds raised from the
individuals (deposits). Such an approach to legal regulation of these relations is extremely unfair in

relation to individuals.
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Target setting. This law regulates contractual relations between payers and recipients of funds in
terms of liability for late fulflment of monetary obligations. Subjects of these legal relations are
enterprises, institutions and organizations irrespective of the forms of ownership as well as individuals
— entrepreneurs. The law protects the subjects of these legal relationships by limiting the amount of
fines for the untimely fulfilment of their monetary obligations, namely: no more than double discount
rate of the National Bank of Ukraine, in effect in the period for which the fine the was calculated.

The problem is in the fact that the Law is not applicable to individuals who do not have the status of
an entrepreneur. This is firstly. Secondly, there is no other law that would limit the amount of penalties
for untimely execution of monetary obligations by individuals or for delaying cash receipts on the bank
account. Thus, the government does not protect individuals who have monetary obligations to the
bank but do not have the status of an entrepreneur and can't fulfil these obligations in a timely manner
(illness, loss of work).

Actual scientific researches and issues analysis. Some aspects of the institution of
enforcement of monetary obligations became the subject of scientific research. This problem was
addressed in due time by I. Bezklubyi, T. Bodnar, A. Dzera, A. Kolodiy, V. Lutz, I. Opadchiy and
others. The subject of their research is outlined both by general theoretical developments of the
institution of enforcement of monetary obligations and by in-depth analysis of certain constitutional,
civil and other aspects of such obligations.

Uninvestigated parts of general matters defining. The doctrine of law has left out of proper
attention the issue of protecting the rights of those individuals who have monetary obligations to the
bank (banks) and can't fulfil these obligations in a timely manner for objective reasons.

The research objective. Task of the publication is to carry out a comparative analysis of national
and foreign legislation and practice in the aspect of protecting the rights of individuals having monetary
obligations to the bank and the goal is to develop legislative proposals to optimize these relations in
the national sphere of legal regulation in the aspect of protecting the constitutional rights of such
individuals.

The statement of basic materials. The UN Convention on Contracts for the international sale of
goods, of 11 April 1980, established the requirement: “If a party has admitted a delay in the payment
of a price or another amount, the other party has the right for interest from the overdue amount without
prejudice to any claim for damages which can be recovered” (Article 78). However, the Convention
contains a limitation on the amount of debt collection, in particular, losses for breach of contract by
one of the parties constitute an amount equal to the damage, including the loss of profit that the other
party experienced as a result of the breach of the contract. Such losses can’'t exceed the damage that
the party that violated the contract envisaged or should have envisaged at the time of conclusion of
the contract as a possible consequence of its violation, taking into account the circumstances about
which it knew or should have known at that time (Article 74). So, international law deprives the creditor
of the opportunity to arbitrarily impose penalties for financial delinquencies.

In Slovenia there is a restriction of contractual intentions of the parties. Legislation determines the
maximum upper limit of contractual credit interest for individuals and legal entities. The Constitution of
Lithuania established that economic activity is regulated by the state so that it serves the common
good of the people (Article 46). German civil law established a requirement: “If the debtor delays
payments under a consumer loan agreement, then he is obliged to pay interest on the amount of debt.
The annual interest rate in this case is 5 points higher than the basic interest rate (3.62%)” [2]. At the
same time, the legislation prohibited accrual of interest on interest. The Civil Code of Latvia of June
19, 2009 determined that the amount of interest should be precisely determined by an act or a
contract, otherwise the law establishes it at a rate of 6% per year (Article 1765). Legislation in many
countries of the world (Kazakhstan, Canada, Latvia, France, Switzerland) established a rule that
allows the court decision to reduce the penalty (fine) for delay in the fulfilment of monetary obligations.
Consequently, the legislation of foreign countries protects financial rights of its citizens.

The Law of Ukraine “On responsibility for late fulfiiment of monetary obligations” of November 22,
1996, limits the penalty for untimely execution of monetary obligations in the amount of not more than
the double discount rate of the National Bank of Ukraine. Discount rate is one of the monetary
instruments by means of which the National Bank of Ukraine establishes a benchmark for banks and
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other entities of the monetary and credit market by the cost of attracted and placed funds for the
relevant period. This rate is the base interest rate relative to other interest rates of the National Bank
of Ukraine. The size of the discount rate establishes “Regulations on the basis of interest policy of the
National Bank of Ukraine” approved by the Resolution of the Board of the National Bank of Ukraine”
on April 21, 2016 No. 277.

The discount rate is established on the basis of a comprehensive analysis and forecast of
macroeconomic, monetary and financial development prepared by the National Bank. The size of the
discount rate in Ukraine is established from June 25, 1992. From 1992 to 2017, the amount of the
interest rate was constantly changing: the lowest is 6, 5% (2013), the largest — 300% (1994). In 2017 it
is 13%. The higher the interest rate the worse is the economic situation in the state. So, the size of the
discount rate varies because economic indicators in the state are changing.

And yet, for the delay in return of credit resources of enterprises, institutions and organizations (of
all forms of ownership) as well as individuals who are entrepreneurs should pay a penalty that is
calculated from an overdue payment and can not exceed the double discount rate of the National
Bank of Ukraine in force in the period for which the penalty was charged. But such a provision of the
Law isn’t applicable to individuals who don’t have the status of an entrepreneur. Therefore, banks set
penalties for such categories of persons at their discretion. For example, one of the paragraphs of
credit contracts of the Bank “Finance and Credit” states: “For the delay in return of credit resources
and/or interest payments, the Borrower shall pay the Bank a penalty at the rate of 1% of the overdue
amount for each day of delay”.

Judicial practice shows that the penalty often exceeds the body of the loan tenfold, since the terms
of such loan agreements are written in favour of the bank. But the bankers in court emphasize that
individuals voluntarily agree to such terms of loan agreements. Indeed, this is so. But the trouble is
that the consumer of the loan in the conclusion of such an agreement with the bank is in a weak
position as he receives a contract the terms of which have already been registered by the bank solely.
Consequently, if individual entrepreneurs are protected by the state, then individuals non-
entrepreneurs are not. It violates the constitutional principle of justness of the Ukrainian citizens before
the law as well as the constitutional principle of equality of all subjects of proprietary rights
(Part 1, Article 24, Article 13 of the Constitution of Ukraine).

The Constitutional Court of Ukraine in its Decision of July 11, 2013 rightly noted that the terms of
the contract are unfair if its consequence is a significant imbalance of contractual rights and
obligations to the detriment of the consumer. The fact that the creditor has the ability to charge
excessive amounts of money from a consumer as a penalty distorts its actual legal purpose, since the
penalty turns into a source of unjustified additional incomes by the creditor. The Constitutional Court
considers that the requirement to calculate and pay an obviously overstated amount of a penalty
under a consumer credit agreement does not correspond to the principles of fairness and integrity
defined by the Civil Code of Ukraine of January 16, 2003 (Articles 3, 509, 627) as constituent
elements of the constitutional supremacy of law. The speaker in the constitutional proceedings on this
issue was the judge of the Constitutional Court, Academician Yuriy Baulin. Thus, the state actually
gave the regulation of this issue to the discretion of banks and banks, contrary to the principle of
fairness, establish unfair conditions for lending to individuals.

Conclusions. Summarizing the above mentioned we come to the conclusions:

1. The Ukrainian state, in defiance of the rule of law, its constitutional obligations to protect the
rights of consumers and control over the quality and safety of products, services and works, actually
withdrew from the regulation of credit relations in the sphere of ensuring the performance of monetary
obligations in the form “bank-individual”’. This gives banks unlimited opportunities in Ukraine to fix the
penalty for untimely execution of monetary obligations by individuals.

2. The second sentence of the preamble of the Law of Ukraine “On Responsibility for late fulfilment
of monetary obligations” of November 22, 1996 should be stated in this edition: “Subjects of these
legal relations are enterprises, institutions and organizations, regardless of ownership and
management, as well as individuals”. This will eliminate the inequality in legal relations ensuring the
fulfilment of monetary obligations to protect the constitutional rights of individuals - entrepreneurs and
individuals who do not have this status.
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BANKING CONDITIONS OF CONSERVATIVE
STORAGE (ESCROW) AS A MECHANISM FOR
IMPLEMENTATION OF FORCED EXCHANGE
OF SHARES (SQUISE-OUT)
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Urgency of the research. The topic is relevant, since
legislative regulation of accounts of this type occurred in
March-June 2017, and subordinate regulation — at the end of
2017.

Target setting. To investigate the peculiarities of
conditional storage (escrow) accounts functioning in Ukraine.

Actual scientific researches and issues analysis. Due
to the lack of a relevant regulatory framework until recently,
the peculiarities of the operation of the escrow accounts,
taking into account Ukrainian specificity, were not
investigated.

Uninvestigated parts of general matters defining.
Although Escrow accounts were widely considered in foreign
literature, the Ukrainian specificity of these accounts has not
been studied.

The research objective. Submit substantiated proposals
to improve the mechanism of the operation of escrow
accounts based on an analysis of the newly adopted
legislation on these issues.

The statement of basic materials. It is shown that this
type of accounts was actually implemented for a specific
purpose — the implementation of compulsory share purchase
(squeeze-out) in Ukraine, which left its imprint on the
inconsistency with the traditions of global regulation. In
Ukraine the conclusion of contracts for the opening of escrow
accounts is usually made between the client of the bank (the
account holder) and the bank itself, without participation and,
accordingly, without taking into account the interests of the
beneficiaries; accordingly the account belongs to the named
«holdery. In the context of the implementation of the squeeze-
out procedure, the issue of the proper identification of minority
shareholders who sell shares is not resolved, which is likely to
lead to difficulties in obtaining funds for these shares. Neither
the laws nor the subordinate regulation are aimed at
protecting the rights of minority shareholders in the process of
squeeze-out.

Conclusions. In order to bring Western-style legal
regulation of the operation of escrow accounts and protect the
rights of minority shareholder — beneficiaries, appropriate
changes must be made to the legal regulation.

Keywords: escrow accounts; account holder; beneficiary;
squeeze-out.
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aKmyarsibHOK, OCKifbKU 3aKkoHoOag4ye yHOPMYyBaHHSI paxyHKie
makoz2o muny ei0bynocs y 6epesHi-yepsHi 2017 poky, a
rid3aKkoHHe peaynosaHHs1 — HanpukiHyi 2017 poky.

lMocmanoeka npo6nemu. [ocnidumu ocobnusocmi
pyHKUiIOHY8aHHSI paxyHKie yMO8HO20 3bepieaHHsi (eckpoy) &
Ykpaini

AHani3 ocmanHix docnidxeHb i nybnikayil. Y 368’a3ky
i3 eidcymHicmio Q0 ocmaHHbO20 4Yacy  8i0noeiOHOI
HopMmamueHoi 6a3u, ocobnueocmi byHKUiOHy8aHHSI €CKpoy-

paxyHKig, 3 ypaxyeaHHsIM yKpaiHCbKOi crneyucpiku, He
docnidxysanucsi.
BudineHHsi HedocniOXeHux 4acmuH  3a2asibHol

npo6nemu. Xoya paxyHKU e€CKpoy OOCmamHbO WUPOKO

po3enadanucsi y 3akopOOHHIl  nimepamypi, yKpaiHcbKka
crieyucpika yux paxyHkie He gugdanacsi
lMocmaHoeka 3aedaHHA. [loOamu  obrpyHmoseaHi

rpono3uuii wodo yOOCKOHaNEHHs1 MexaHiaMmy ¢byHKUIOHy8aHHS
eCKpoy-paxyHKie Ha nidcmasi aHanizy HOBOMPUUHSIMO20
3aKoHodascmea 3 0aHuX numasb.

Buknad ocHogHo20 mamepiany. [lokasaHo, wo OaHul
mun paxyHkie ¢hakmu4yHo ernposadxysascsi 0 KOHKPEemHy
mMemy — peanisaujito npumMyco8o20 8uUKyry akuil (ckeiz-aym) e
YkpaiHi, wo Haknano ceill eidbumok HesidrnogiOHocmi
mpaduyisim ceimogozo peayntosaHHsl. B Ykpaiti yknadaHHs
dozoeopie w000 8iOKpUMMSI €CKPOy-paxyHKie 30ilCHIOEMbCS,
SIK Mpasuso, Mix KrieHmom 6aHKy (805100inbuem paxyHky) ma
camum 6aHkom, 6e3 yyacmi i, eidnoeiOHo, 6e3 epaxysaHHs
iHmepecie beHegiyjapis;, 8iONMO8IOHO paxyHOK Hamexums
Ha3zgaHoMy  «80s100inbuto». Y  KOHmekcmi  30iliCHEeHHsI
npouedypu cKgiz-aymy He eupiwieHe numaHHsl HanexHoi
ideHmuaikayii MiHopumapHuUXx akuioHepie — rpodasujie akuyil,
wo, ckopiw 3a ece, npu3sede 00 mMpyOHowjie 8 ompumMaHHi
Kowmig 3a ui akyji. AHi 3aKOHU, aHi Mi03aKOHHE peayoeaHHs
He cripsiMogaHe Ha 3axucm rpas MiHoOpumapHUX akuioHepis y
npouedypi cksiz-aymy.

BucHoegku. 3 memoto rnpugedeHHs1 00 3axiOHUX pagosux
mpaduyilti  peaynoeaHHs OyHKUIOHy8aHHSI €eCKpOYy-paxyHKie
ma 3axucmy npas MiHOpumapHuUx akuioHepie — 6eHediuiapie
HeobxiOHO 8Hecmu 8iOMo8iOHI 3MiHU y rMpasose peayito8aHHs.

Knro4doei cnoea: eckpoy-paxyHku; 80500ineyb paxyHKy;
beHebiyiap; ckeiz-aym.

Urgency of the research. One of the common mechanisms for ensuring transparency and
conscientiousness of the transaction abroad is escrow (from escrow — conditional deposition) [1]. In
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Ukraine, the legislative regulation of escrow accounts was initiated by the Law of Ukraine of
23.03.2017 Ne 1983-VIIl «On Amendments to Certain Legislative Acts of Ukraine on Increasing the
Level of Corporate Governance in Joint-Stock Companies» (Entered into force 04.06.2017). So,
escrow accounts are a new economic mechanism for the banking system for Ukraine, so its research
is relevant.

Target setting. To investigate the peculiarities of conditional storage (escrow) accounts functioning
in Ukraine.

Actual scientific researches and issues analysis. Due to the lack of a relevant regulatory
framework until recently, the peculiarities of the operation of the escrow accounts, taking into account
Ukrainian specificity, were not investigated. The first publications in Ukrainian sources of information
are mainly informative, and in some cases, a brief analytical nature [1-3]. Russian experience and
experience of the USA are considered in the Russian article [4], as well as a certain idea of the
specifics of escrow accounts in the United States can be obtained from the English-language source
[5]. Regarding the implementation of the squeeze-out procedure, let us pay attention on the
publication [6] of allegedly securing the implementation of a squeeze-out in Ukraine for civilized
European rules, which is in fact far from reality. It is more realistic to recognize the assessment based
on practical Russian experience, which states that the squeeze-out occurs without the consent of
minority shareholders, as a rule, an unfair price, with complete neglect of the rights of minorities under
such a procedure [7]. Consequently, there is a need to clarify the peculiarities of the operation of the
Escrow accounts as a mechanism for the implementation of a squeeze-out in Ukraine - in order to
improve and mitigate the negative consequences for minority shareholders.

Uninvestigated parts of general matters defining. Although Escrow accounts were widely
considered in foreign literature, the Ukrainian specificity of these accounts has not been studied.

The research objective. Submit substantiated proposals to improve the mechanism of the
operation of escrow accounts based on an analysis of the newly adopted legislation on these issues.

The statement of basic materials. As noticed above, in Ukraine the legislative regulation of the
operation of escrow accounts was initiated by the Law Ne 1983-VIIl. The main idea behind this law
was the introduction of allegedly European procedures for mandatory and / or forced execution of
squeeze-out and/or sale out procedures [6] in Ukraine (although it is unclear why these procedures
should be considered purely European, because they are more similar to Russian as they are
described in the sources [4; 7]). Accordingly, as will be shown below, the legal regulation of the escrow
procedures is configured, mainly for performing squeeze-out and/or sale out. Subsequently, a number
of key by-laws were adopted: changes to the Regulations on the conduct of depositary activities,
approved by the Decision of the National Commission on Securities and Stock Market dated
September 14, 2017 No. 692, and amendments to the Instruction on the Procedure for Opening, Use
and Closing Accounts in the National and foreign currencies, approved by the Resolution of the Board
of the National Bank of Ukraine dated December 18, 2017, No. 133.

Since the main act of the civil law of Ukraine is the Civil Code of Ukraine (CCU), it is logical, first of
all, to make changes on escrow accounts in the CCU, namely to make changes of Chapter 72 «Bank
Account» § 2 «Account of conditional storage (escrow)» (Articles 1076-1 — 1076-8). In addition, to
make changes the Law «On Joint Stock Companies», in particular, the squeeze-out procedure are
described in the new article 65-2.

Thus, according to p.1 of art.1076-1 CCU, under the contract of conditional storage account
(escrow), the bank undertakes to accept and enter into the conditional storage account (escrow),
opened to the client (account holder), cash received from the account holder and / or from third
parties, and to transfer such funds to the person (s) indicated by the account holder (the beneficiary or
beneficiaries), or to return such funds to the owner of the account on the grounds stipulated by the
contract of the conditional storage account (escrow). According p.3 of art.1076-2 CCU, for the onset of
the grounds provided for by the contract of the conditional storage account (escrow), the bank shall,
within the time period established by the agreement (in its absence, within 5 working days from the
date of the relevant grounds), transfer the amount, which is on the account of conditional storage
(escrow), to the beneficiary. Conditional storage account (escrow) may provide for the transfer to the
beneficiary of the amount in the conditional storage account (escrow), parts depending on the
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occurrence of the grounds specified in the contract.

In addition, according p. 9 of the newly introduced art.65-2 of the Law «On Joint Stock
Companies», the applicant demands for the acquisition of shares in all shareholders of the company
pays the price of shares to the shareholders by transferring monetary amounts to a banking institution
in which the claimant has opened an account of conditional storage (escrow), the beneficiaries of
which are shareholders in which shares (their successors or other persons who are entitled to receive
funds in accordance with the law) are acquired.

The analysis and comparison of these norms suggests that the Ukrainian system of escrow
accounts is not an American or European system. This is imitation (formal copying) of western terms
and concepts, without comprehension, assimilation and implementation of their deep essence.

First, in American and European legal traditions, the buyer (the person who transfers the funds to
the escrow agent), the seller (the person receiving the funds - in terms of p. 1 of art. 1076-1 CCU - the
beneficiary), as well as escrow agent (in terms of p. 1 of art. 1076-1, the CCU — the bank opening the
escrow accounts) necessarily conclude a trilateral agreement [4, 7]. The CCU describes only a
bilateral agreement between the buyer and the bank. The CCU does not stipulate the conditions and
circumstances of the beneficiary's participation in the signing of such an agreement, although this
possibility implies implicitly.

So, according to p.1, 2 art.1076-7 of the CCU, any amendments to the contract of conditional
storage account (escrow), except those specified in part two of this article, shall be entered solely
provided that the written consent for such changes is made by the beneficiary, regardless of whether
the beneficiary is a party to the contract of the conditional storage account (escrow) If the beneficiary
is not a part of the contract of conditional storage account (escrow), without its consent such
changes shall be made to the changes that do not restrict the rights of the beneficiary arising from the
contract of conditional storage account (escrow). In the event of a dispute, the obligation to prove that
the relevant changes to the contract of conditional storage account (escrow) do not restrict the rights
of the beneficiary shall be borne by the bank [end of quotation]. But the unclear reservation is «if the
beneficiary is not a part of the contract» since p. 1 of art. 1076-1 CCU does not provide for such
participation.

However, taking into account that beneficiaries in the sense of p. 9 of the new art. 65-2 of the Law
«On Joint Stock Companies» are numerous minority shareholders of a joint stock company, the
number of which can reach thousands or even tens of thousands, then it becomes clear intention to
avoid the participation of the beneficiaries in signing a contract of conditional storage (escrow) — since
the authors of the Law of Ukraine Ne 1983-VIII sought to resolve all issues without these beneficiary
shareholders, and this goal was consistently achieved, as shown by the experience of Russia [7].

Secondly, in the American and European legal traditions, the buyer (the person who transfers funds
to the escrow agent — in terms of p.1 of art.1076-1 of the CCU — the «owner» of the account) is the
owner of the escrow account, and this owner is exactly escrow agent (in terms of p.1 art.1076-1 CCU
— bank that opens the escrow account) [4; 7]. Thus, in the article [4, p. 2] cited in art.1075 of the
California Civil Code, according to which «the property subject to transfer under the contract may be
transferred to a third part, which, upon certain conditions, must transfer it to the performance of the
contract. Owning a third person under the condition is called escrow». However, if the escrow account
does not belong to this third party, then it cannot be said that the funds belong to this third party. In the
article [1] it is also noted that the Law Ne 1983-VIIl in the changes of the CCU «confuses» the concept
of the owner of the account (in essence, the escrow agent) and the person who transfers funds to
such an account (in essence, the depositor of funds).

As stated above, the key task of the escrow agent, according p. 3 of art. 1076-2 CCU, is, on the
basis of the grounds provided by the contract of conditional storage account (escrow), to transfer the
amount contained in this account to the beneficiary. At the same time according to p. 1, 2 art. 1076-3
CCU, if the contract of conditional storage account (escrow) involves providing the bank with
documents confirming the onset of grounds for transferring funds to the beneficiary or the funds
specified by him to the person holding the conditional storage account (escrow), or returning such
funds to the account holder , the bank checks such documents for compliance with the terms of the
contract of conditional storage account (escrow) solely on the basis of external features, unless
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otherwise provided by law or contract of conditional storage account (escrow). If the bank considers
that the documents provided by the person do not correspond to the conditions of the contract of
conditional storage account (escrow) on the external grounds or other requirements, established by
the contract of conditional storage account (escrow), the bank is obliged to refuse to this person in the
transfer of funds with the written notification from indicating the reasons for the refusal within five
working days from the day of receipt of documents for the transfer of funds on the account of
conditional storage (escrow), unless otherwise provided by the account agreement conditionally of
storage (escrow).

However, in the context of the new article 65-2 of the Law «On Joint Stock Companies» is a great
danger for the beneficiary shareholders that neither the law nor the by-laws have resolved the issue of
proper identification of minority shareholders — stock sellers. Thus, according p. 10 of the new article
65-2 of the Law «On Joint-Stock Companies», a joint-stock company, within 5 business days from the
date of receipt from the Central Securities Depository of securities, the list of shareholders is obliged to
draw up a list of persons, in which the shares are purchased, with the indication of the amount of funds
to be paid by the applicant claims in favor each shareholder whose shares are purchased, as well as
provide such a list to a banking institution in which, according to part nine of this article, a conditional
storage account (escrow) is opened. The said list is drawn up by the company on the basis of the list
of shareholders received from the Central Securities Depository in accordance with this part.

Instead, it should be borne in mind that these data are very outdated, since the vast majority of
shareholders received shares in joint-stock companies during the privatization process, that is, in the
mid-1990s, the 20th century. During this period, personal data, passport data of many shareholders
has changed, in many cases there were successors. But the list of persons who purchased shares
was not kept up to date. Therefore, the gap is that there are no defined instructions for banks that will
open escrow accounts, how to identify individuals in various cases of non-compliance of the actual
owner (actual beneficiary) data with the information given in the shareholders list. All this will lead to
the actual inability to obtain funds for redeemed shares.

Conclusions. The above mentioned proves that in order to bring Western legal traditions
regulation of the operation of escrow accounts and protection of the rights of minority shareholders —
the beneficiaries must make the appropriate changes in the legal regulation: to correctly define the
«owner» of the escrow accounts; determine that the contracts of conditional storage (escrow) are
concluded by three parties - the buyer, the seller (the beneficiary) and the escrow agent (in terms of p.
1 art. 1076-1 CCU — a bank opening the escrow account); to implement the mechanism of escrow
accounts in the process of squeeze out to be identified as the beneficiary — signatory to the contract of
minority shareholders; to protect the rights of minority shareholders in the implementation of the
squeeze-out procedures, to develop a typical contract of conditional storage account (escrow); to
establish the rules for the proper identification of minority shareholders — stock sellers in cases where
the actual data on the shareholder (the actual beneficiary) are not in accordance with the list of
shareholders.
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nepepo3rnodify Kowmie 8 eKOHOMIUi, ceoedacHocmi
piHaHCy8aHHs OepxasHUX 30608’a3aHb i YirlbO8UX rpozpam,
rnompebye Haykogo2o OOIpyHMmMyeaHH ma 6U3HaYeHHs
Kpumepiis, 3a sskuMu MoxHa 6yno 6 ouiHUMU ma rnopieHAMuU
lio2o echeKmusHiCmb.

lMocmaHoeka npobnemu. Po3pobka nporno3uuit u,o0o
800CKOHaNEHHs  KOMIIEKCHOI  MemoOUKU  OUiHIOB8aHHS
6rodxxemHoz0o npouecy 8 YKpaiHi.

AHaniza ocmanHix docnidxeHb i ny6nikayid.
HocnidxeHHsam  eghekmusHocmi  6r00KemHo20  npouecy
npucesiyeHi  npaui makux e4yeHux. Anamosa H.B.,
Medxumosa P.LLI., Byeat T.B., ®pomnos C.M.

BudineHHsi HedocniOXeHux 4YacmuH 3a2aslbHoi
npo6nemu. Haykosui npudinsioms 6aeamo ysazu oOKpeMum
numarHaM 6100XXemHo20 npoyecy, npu Usomy npobrema
OUiHKU Ui020 egheKkmueHOCMI MNepesaxHo 3anuuaemscs
rno3sa yeaeoro.

MocmaHoeka 3aedaHHsi. Cmamms oOpieHmosaHa Ha
KOMIIIIEKCHY OUiHKY egbekmueHocmi 6100xemHo20 npoyecy
8 YkpaiHi 3a doriomozoto barbHo20 mMemody.

Buknad ocHoeHo2o0 Mmamepiany. [lpu ouiHO8aHHI
eghekmusHocmi 6r0OXKemHo20 npoyecy sug4yaroms SIKICHI ma
KINbKICHI  MOKa3HUKU, SKi  0B’'€KmMuBHO  8u3Hayaromsb
echekmusHicmb  lioeo opeaHisauii. 32i0H0 nposedeHo20
aHanizy 6rdxemHuli npoyec 2016 poKy BU3HAYEHO SIK
binbw eghekmusHuUl MOPIBHSHO 3 nornepedHimu pokamu. Ha
0oCcHosi 0bpaHoi MemoOuku cyma HabpaHux barsie y ubomy
nepiodi cknana 36, wo cmaHosums 66,6% 6i0 makcumarnsHO
MOXIIUBOI.

BucHoeku. OO0Hak, psid npobrem, wo cmocyromscs
cmpameeiyHo2o 6r0XXemHo20 1aHy8aHHs,  MOPYyWeHHs
mepmiHie  po3ansdy ma  3ameepOxeHHs  brooxemis,
HeeghekmuesHe 8UKOpUCMaHHS B0OXemHuUX Kowmig ece we
3anuwarmscsi  HesupiweHumu.  [lposedeHuli  aHani3
3aceiduye nompeby 8 30ilCHEeHHi KOMIMIEKCHOI OUiHKU
6rodxemHo20 npouecy 8 YkpaiHi 3 Memot eghekmusHo20
suKopucmarHs1 6100XKemHuXx pecypcis.

Knroyoei cnoea: 6i0xemHull npoyec;, y4YacHUKU
b6rdxemHo20 npouecy; egekmusHicmb  6H0XemHo20
npouyecy.

Urgency of the research. The management of the budget process, on which the efficiency of the
redistribution of funds in the economy depends, the timeliness of funding public obligations and
relevant economic programs, requires scientific substantiation and determination of criteria for which it
would be possible to evaluate and compare its efficiency.

Target setting. Existing approaches aimed to determine effectiveness of certain areas of budget
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management need to be synthesized and a comprehensive methodology for evaluating the budget
process in Ukraine on their basis should be developed.

Actual scientific researches and issues analysis. The works of the few authors are devoted to
the study of the efficiency of the budget process: Apatov N. V. and Medzhitov R. Sh. (quantitative
indicators for assessing the effectiveness of local budgets were determined) [2], Bugai T. V (the
author's definition of the concept of «efficiency of the budget process» is offered) [3], Frolov S. M. (an
approach to assess the quality of the institutional component of budgetary management was
developed) [4].

Uninvestigated parts of general matters defining. Due to the lack of research and the lack of a
comprehensive methodology that would allow to determine the effectiveness of the budget process in
Ukraine based on existing information, there is a need to justify new ways of evaluating the budget
process.

The research objective. Of course, it is impossible to cover all the defining problems for the
budget process within the framework of the article. Therefore, the main focus will be on researching
and substantiating methodological approaches to assessing the effectiveness of the budget process
for the purpose of their practical implementation, as well as conducting a comprehensive analysis of
the efficiency of the budget process in Ukraine with the help of a ballistic method that allows identifying
weaknesses and developing recommendations for their elimination.

The statement of basic materials. The study of the effectiveness of the budget process should
become an integral part of the public finance management system in general and budget policy, in
particular. Determining the objective methodology for conducting such an assessment will allow
monitoring of the results of the budget process, comparing this result with the indicators of different
periods, taking the necessary preventive measures to avoid possible mistakes in the future, and will
provide all participants of the budget process with relevant information that will improve efficiency
organization of their activities.

The efficiency of the budget process is very often associated with determination of the efficiency of
budget execution in general. The efficiency of budget execution is an indicator that can be used to
draw conclusions about the return on budget execution. In the simplest terms, this is the ratio of
budget revenues received to the cost of creating the conditions for their appearance. However, the
efficiency of the budget process is not completely limited to this ratio. Evaluating the efficiency of the
budget process should include not only the procedure for spending and budget execution, but also
such procedures as budget planning, budgeting, and control.

It is necessary to determine the qualitative and quantitative indicators that can objectively
determine the efficiency of budget process organization, while assessing its effectiveness in general.

The Budget Code of Ukraine does not define any criteria or indicators which could help to
determine the effectiveness of the budget process. That is why in the scientific literature there are
different approaches to this issue, each of which contains its own list of indicators for assessing the
effectiveness of the process of drafting, reviewing, approval and implementation of the main financial
plan of the state [1].

Comprehensive evaluation of the budget process involves determining the effectiveness of
individual procedures and elements that comprise the budget process and the determination of the
aggregate result.

We will define indicators and criteria for assessing the effectiveness of the budget process based
on the method of point rating (Tab. 1).

Table 1
Indicators and criteria to assess the efficiency of the budget process
Indicator Possible value of the indicator Point
1 2 3
5 years 3
Budget planning terms 3 years 2
1 year 1
Consistency of the main directions of fiscal | Approved by the legislature 3
policy Disapproved by the legislature 1
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Continuation of Table 1

1

3

Ratio of actual
budget revenues

and planned

More than 100%

95%-100%

Less than 95%

Ratio of actual
budget expenditures

and planned

More than 100%

95%-100%

Less than 95%

Correspondence of the structure of
actual expenditures to the
structure of the planned

Corresponds

Insignificantly differs

Significantly differs

Growth rate of budget revenues

More than 100%

95%-100%

Less than 95%

Share of budget deficit in GDP

Less than 3%

3%-5%

More than 5%

Availability of financial violations

Absence of violations

Availability of ineffective use of public funds

Availability of ineffective and inappropriate use of budget funds

Share of budget funds spent
inefficiently and not targeted by
the total budget expenditures

Less than 5%

5%-10%

More than 10%

Implementation of recommended
measures on audit results

Availability of evidence of actions

Formal response is being prepared, but there is a little evidence of further
actions

N WP |IN|WIRNWERINWIRLRINWIFR N [W|FP [ DN|W|RPNWw

Lack of sufficient evidence and response

Publishing of data on income of
state enterprises

Financial statements and audit findings of all state enterprises are published

Financial statements and audit findings of some state enterprises are
published

Reports are not published

Submission terms of reports on
budget execution

Reports are published on time

Reports are not published on time

Completeness  of
budget execution

reports on

Reporting includes all the necessary information

The information available in the reports may not always be complete, but the
gaps are not significant

Valuable information is missing or it is of poor quality

Adherence to the budget process
schedule

Compliance with strict budget schedule

Delays occur while schedule observing, but most of the participants of the
budget process complete the budget development on time

Budget schedule is not being applied

Terms of approval of the budget
by the legislative body

The budget has been approved on time

The budget has been approved with a delay, but before the beginning of the
budget year

The budget has been approved after the beginning of the year

Number of changes made to the
budget

No changes

The number of changes is less than 12

The number of changes is more than 12

Publishing of budget information
on official sites

Regular information publishing

Information is unavailable

Conducting of public hearings on
budget issues

Public hearings holding

Public hearings are not held

Pl W|FRP|[W|RINWIEFE| N [WIFP N [WFRN (WP W[ N W

Source: Based on data [3]
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Following the definition of the main indicators and criteria and their calculation, it is necessary to
perform the following actions: compare the actual results with the planned ones; to analyze the
reasons for the rejection of actual evaluation results from the planned ones; conduct discussion of the
evaluation results and take necessary corrective actions [3].

The overall indicator of the effectiveness of the budget process is defined as the sum of points for
all calculated indicators. At the same time, the researcher Frolov S. M. believes that the method of ball
scores has its disadvantages, because the negative value of one of the parameters can be offset by
the positive value of another parameter. Ultimately, this can lead to a satisfactory score at the expense
of one successful position, which compensates for a few unsatisfactory or bad values [4; 7].

Therefore, we will evaluate the effectiveness of the budget process in Ukraine by comparing the
final estimates for several analyzed periods, as well as the dynamics of the obtained points on
individual indicators. Over the past few years, access to information has become a key element of civil
society development and the prerequisite for public control over the actions of public authorities.

Transparency of the budget process allows citizens to participate in the budget process, providing
feedback to developers of fiscal policy. The key bodies that ensure implementation of the budget
process in Ukraine have their official sites and publish a complete package of budget information, in
particular, the draft budget and approved budget, reports on budget execution during the year and
after its completion, budget monitoring data. However, the short period of time from the moment of the
publishing of the draft budget to its approval of the budget does not allow to hold public discussion of
the State Budget of Ukraine and take into account all recommendations of the Accounting Chamber of
Ukraine.

We will use the indicators presented in Tab. 1 to conduct a comprehensive assessment of the
efficiency of the budget process in Ukraine during 2013 — 2016 (Tab. 2).

Table 2
Evaluation of the efficiency of the budget process
™ e < = 0 e © e
Indicator b= 5 a 5 b= S a 3
I a I o Y a I o
1 2 3 4 5 6 7 8 9
Budget planning terms, years 1 1 1 1 1 1 1 1
Ratio of actual and planned budget 94.2 1 94.6 1 100,5 3 101,4 3
revenues, %
Ratio of actual and planned budget
expenditures, % 93,2 1 93,3 1 96,2 2 100,4 3
Consistency of the main directions of Coordi- 3 Uncoor- 1 Uncoor- 1 Uncoor- 1
fiscal policy nated dinated dinated dinated
Correspondence of the structure of Essenti- Essenti- Essenti- Essenti-
actual expenditures to the structure ally 1 ally 1 ally 1 ally 1
of the planned differs differs differs differs
Growth rate of budget revenues, % 98,0 2 105,3 3 149,7 3 117,14 3
Share of budget deficit in GDP, % 4,4 2 5,0 1 2,3 3 2,9 3
Ineffi-cient Ineffi-cient . Ineffi-
Ineffi-cient and .
and and iNADDIO- cient and
Availability of financial violations inappro- 1 inappro- 1 riatepﬁse of 1 inappro- 1
priate use priate use P funds priate use of
of funds of funds funds
Share of budget funds spent
inefficiently and not targeted by the 4,4 3 52 2 3,9 3 3,6 3
total budget expenditures, %
Implementation of recommended Formal Formal Formal Formal
. 2 2 2 response 2
measures on audit results response response response
Not Reports of Reports of
Publishing of data on income of Not ) some some
) - 1 published | 1 ) 2 - 2
state enterprises published enterprises enterprises
are published are published
Submission te_rms of reports on On time 3 On time 3 On time 3 On time 3
budget execution
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Continuation of Table 2

1 2 4 6 7 8 9
Includes Includes Includes all Includes all
all the all the
Completeness of reports on budget the necessary the necessary
) necessary necessary - 3 - 3
execution ] ) informa- informa-
informa- informa- - -
. . tion tion
tion tion
Adherence to the budget process Not Not
schedule adhered 1 adhered 1 Not adhered 1 Not adhered 1
Terms of approval of the budget by Decem- January, Decem- Decem-
the legislative bod ber, 6, | 2| 16,2014 | | ber, 28, 2014 | 2 ber, 25, 2
9 Y 2012 ’ 1o 2015
Number of changes made to the 19 1 12 P 10 5 13 1
budget
Publishing of budget information on | icheq | 3 | published | 3| Published | 3 Published 3
official web-sites
Conducting of public hearings on Not Not Not
budget issues conducted L conducted 1| Not conducted L conducted L
Total, points 32 29 37 36
Total, % 59,3 53,7 68,5 66,6
Average score 1,8 1,6 2,1 2,1

Source: Based on data [5]

Performance indicators of the budget process in 2015 — 2016 are higher than the indicators of the
previous years. This is due to the fact that for the first time during last four years, the State Budget of
Ukraine was fully implemented on incomes in 2015, the Government managed to reduce the deficit of
the State Budget of Ukraine to 2,9% of GDP, the level of disclosure of information on the financial
statements of state enterprises, the number of changes submitted to the bill has decreased. The sum
of the points scored in 2016 was 36, which is 66,6% of the maximum possible. At the same time, in
2013 this amount was 32 points (59,3%), in 2014 — 29 points (53,7%). Such indicators as the
timeliness of budget planning, the consistency of the main directions of fiscal policy, the compliance of
the structure of actual expenditures with the structure of the planned, the existence of financial
violations, compliance with the schedule of the budget process, holding public hearings on the budget
receive the lowest scores from year to year.

Conclusions and further investigation prospective. The budget process of 2015 — 2016 can be
defined as more effective compared with previous years. Over these years, there has been a positive
trend towards such indicators: the deviation of actual revenues and budget expenditures from the
planned ones has decreased; budget revenues began to grow at a faster pace (but also due to
inflation); the share of GDP deficit reached the acceptable level; the budget has not been approved in
time but it was approved before the beginning of the planned year; the number of changes made to
the bill has decreased. At the same time, the budget process in Ukraine can’t yet be defined as
effective, because a number of problems remain unresolved (inconsistency of socio-economic and
budgetary planning, lack of a strategic component of budget planning, violation of deadlines for
consideration and approval of budgets, inappropriate and ineffective use of budget funds, difficulty
reports for the community, low level of prosecution for violation of budget legislation).
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REDUCTION THE COSTS
OF FORMATION
OF ENTERPRISE’S EQUITY

Urgency of the research. Decreasing the cost of equity,
which is an important source of financial provision of
enterprise’s activity, in particular newly created, is a topical
issue in a market economy.

Target setting. Domestic enterprises are characterized
by the growing share of current liabilities at this stage. It
threatens the stability of their financial state and causes the
need to increase the role of internal financial resources.

Actual scientific researches and issues analysis. In
accordance with modern approaches the basis for calculating
the cost of equity is the premium for the country’s risk in which
the investment object is located; the access to the capital
market; the risk of default of the company in emerging
markets.

Uninvestigated parts of general matters defining.
There is a need to study the role of the net assets
components in the formation of enterprise’s equity, which will
identify additional ways to reduce the cost of its involvement.

The research objective. The article provides:

— analysis of the influence of factors on the cost of net
assets;

— identification of the role of components
formation of domestic enterprises’ equity.

The statement of basic materials. The research has
revealed that the share of equity in financial resources of
Ukrainian enterprises as of 01.01.2017 is 24,5%.

Nowadays the prevailing form of business organization is
limited liability companies, which testifies to the favourable
legislation of their registration and functioning.

Formation of registered capital exclusively from the
monetary contributions, cooperation with underwriters,
potential investors significantly reduces the costs of such
procedure.

Domestic legislation provides an opportunity to optimize
the amount, form of payment and taxation of dividends, which
deceases the cost of equity.

Conclusions. The ways of reduction the costs of equity
formation were revealed, in particular: association of
enterprises; private placement of corporate rights; cooperation
with intermediaries; decreasing the level of dividend taxation.
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SHUXEHHA BAPTOCTI
®OPMYBAHHSA BJTIACHOIO KAMNITANY
nanPUEMCTBA

AkmyanbHicmb memMu OOCNIOXeHHs1. 3MeHWEHHs
gapmocmi enacHo20 Karimarny, Wo € OCHO80l Ors
iHaHco8020 3abesneydeHHs OdianbHocmi nidnpuemcmsa,
30Kpema HOBOCMBOPEHO20, € aKkmyalbHUM MUMAaHHSIM 8
yMogax pUHKOB8OI eKOHOMIKU.

locmaHoeka npob6nemu. [isnbHicmb 6iMYyu3HsIHUX
nidnpuemcme Ha OaHOMy emarli Xxapakmepusyembcs
3pOCMaHHAM YacmKu nomoYyHux 30608’si3aHb y nacusax.
Lle 3aepoxye cmabinbHocmi iXxHb020 ¢hiHaHCO08020 cmaHy
ma obymosnoe nompeby nideuWeHHs pori 8HymMpilHIX
piHaHco8UX pecypcis.

AHani3 ocmanHix docnidxeHb i ny6nikayii. B
OCHOBY pO3paxyHKy eapmocmi enacHo20 Kanimarsny 32i0HO
cyyacHux nioxodie roknadaembcsi npemis 3a pusuk
KpaiHu, 8 AKil posmawosaHuli 06°ckm iHeecmuuil;
docmyn Qo0 puHKy Kanimanig, pu3uk Oegonmy
niénpuemcmea Ha puHKax, Wo po38UBaOMLCS.

BudineHHsi HedocnidxeHux YacmuH 3a2aslbHoi
npo6nemu. [locmae HeobxiOHicmb OoCnidXeHHs pori
CcKnadosuxX Hucmux akmueige y ¢bopMy8aHHi 811acHO20

Kanimany nidnpuemcmea, wo 003801UMb  8UASUMU
0o0amkoei  wrAxu  3MEeHWeHHs  eapmocmi  Uo20
3arny4eHHs.

lNocmaHoeka 3aedaHHs1. Y cmammi
nepedbayaembcsi:

— npoaHanisyeamu ennue ¢akmopie Ha eapmicmb
yucmux akmusie;

— gusisumu posib ckrnadosux y ¢popMy8aHHIi 8/1acCHO20
Kanimarny 8im4usHsHUX nidénpuemMcms.

Buknad  ocHoeHO20  Mamepiany. B xo0i
docnioxeHHs1 byno euseneHo, wo Ha 01.01.2017 p.
yacmka ernacHo20 Kanimany 6 nacueax nidnpuemMcms
YkpaiHu cknadae 24,5%.

Ha OaHomy emani nepesaxar4yoo  HopMOL0
opeaHisauii 6isHecy € TOB, wo ce8idyumb po
crnpusimnuee 3akoHod0ascmeo w000 ix peecmpauil ma
OCHO8 (hYHKUIOHYB8aHHS.

®DopmysaHHs1 3apeecmposaH020 Karimary GUKITHYHO
3a  paxyHOK  epowosux  eHecKie,  cnisnpaus i3
aHOepalimepamu, MOMEHYIlHUMU iH8ecmopamu 3Ha4yHO
CKOpoYye sumpamu Ha maky rnpoyeoypy.

Bimyu3HsiHe 3akoHoO0ascmeo Hadae MOXIusicmb
onmumisysamu obcsie, hopMy eurnnamu, onodamkyeaHHs
OusideHdis, W0 3MeHWYye 8apmicmb 8/1aCHO20 Karimariy.

BucHoeku. BusisnieHo wiisixu 3SMeHWeHHs aumpam Ha
opmyeaHHs enacHo20 Kariimary, 30kpema: 06’cOHaHHs
nionpuemcms; npueamH{e PO3MIULEHHST KOPropamueHUX
npae; cnisnpays i3 nocepedHUKaMu,; 3MEHWEeHHS PieHs
onodamkyeaHHs1 OugioeHois.

Kmroyoei cnoea: uyucmi akmusu;, 3apeecmposgaHull
Kaniman,  kopriopamusHi npasa;, TOB; OAusideHOu;
npusamHe pPO3MileHHSI.
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Urgency of the research. One of the most important items of financial resources is equity, through
which a newly created company forms its assets, the basis for financial support of its operational and
investment activity. The first stages of the enterprise’s functioning are connected with the long
processes of putting new equipment into operation, adjustment of production and sale. It requires a
certain financial stability, an opportunity for which is provided by the sufficient amount of equity.

During further business development, the volume of net assets is the level of owners’ responsibility
to creditors of enterprise. The equity leads to financial independence from the debts. Therefore,
reduction the cost of equity formation is an important issue for any enterprise in a market economy.

Target setting. Unfortunately, nowadays the activity of domestic enterprises is characterized by
decreasing level of financial autonomy, when the share of net assets in the capital is only 24%; and in
material sector, such as trade and construction, the result is negative. At the same time, current
liabilities form 60% (86% in trade sector) of financial resources. It definitely violates the financial
stability of Ukrainian enterprises, increases the risk of their bankruptcy.

Such situation makes it necessary to strengthen the role of own resources in business financing
and find the ways to reduce the cost of their formation.

Actual scientific researches and issues analysis. The calculation of the cost of equity is an
important issue for many modern scientists. The cost of net assets’ attraction is usually connected with
the emission of corporate rights (stocks, shares, parts) and the level of dividends offered to owners.

According to the modern approaches, the cost of net assets is defined on the basis of CAPM-
model (capital asset pricing model). Thus, the cost depends on the profitability of risk-free investments
in the capital market; the average level of return on investments in the market and the B-coefficient,
which characterizes the operational and financial risks of a business entity.

To define the cost of equity A. Damodaran takes the premium for the risk of the country in which
the investment object is located, including the yield of US government bonds, default swaps in the
USA and correspondent country [1]. M. P. Horn, H. Emmel, M. Schmidt, S. Gatzer consider the risk of
money transfer among countries, a country's credit rating, an access to the capital market, the
sensitivity of investments to political risk in a country and the importance of investments for a company
[2].

Domestic scientists, in particular Tereshchenko O. O., calculating the cost of equity, takes into
account the risk of enterprise’s default, which can be possible in the countries with emerging markets
[3].

Uninvestigated parts of general matters defining. Existing approaches for determining the cost
of equity often do not consider the components of net assets. Equity is formed with the participation of
various items: registered, additional, reserve capital, retained earnings and negative ones — unpaid
capital and treasury shares.

Each component has its own peculiarities and legislative requirements for the order of calculation
and the size, which unconditionally affects the management of net assets. That is why it is necessary
to study the role of these parts in the formation of enterprise’s equity, which will help to identify the
additional ways to reduce the cost of its involvement.

The research objective. In order to define the ways of decreasing the cost of equity attraction, it is
anticipated:

—to analyze the influence of the chosen form of ownership and business organization on the cost of
net assets;

—to investigate the legal requirements regarding the form and amount of owners' contributions,
restrictions on the attraction of equity, the peculiarities of payment and dividends taxation, which exist
in Ukraine and can negatively affect the cost of internal financial resources formation;

—to identify the directions of cooperation with intermediaries and potential investors in order to
expand the volume of registered capital,

—to analyze the role of components in the equity formation of domestic enterprises on the basis of
statistical data.

The statement of basic materials. Despite the fact that net assets are the basis for determining
the level of responsibility, voting rights and the amount of received profit for the founders, they provide
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start-up capital for the putting into operation and further development of the enterprise. Let’'s determine
the role of equity in the financial resources of domestic business entities.

The share of equity in property of Ukrainian enterprises reaches 24,5% as of 01.01.2017 [4], that is
lower than the norm (more than 50%); in industrial sector — 18,9% (Tab. 1). The financial
independence of agricultural enterprises in 2016 fell significantly from 41% to 24%. And the equity of
construction and trade enterprises has been negative since 2015 due to significant uncovered losses,
which as of the end of 2016 are, respectively, 5 and 7,5 times bigger than net assets.

Table 1
The structure of equity of Ukrainian enterprises as of 01.01.2017, %
Index Share in equity
Equity/

Financial Registered | Additional | Reserve | Retained | Unpaid capital and

resources capital capital capital earnings treasury shares
Economic secto
Ukraine 24,5 66,2 72,8 25 -36,3 -5,2
Economic sectors:
A 24 10,8 12,5 6,6 71 -1
B+C+D+E 18,9 81,7 79,4 34 -60,1 -4,4
F

G The volume of equity is negative

Source: created by the author on the basis of the data of the State Statistics Service of Ukraine [4]

Note: code of economic sector by Classification of economic activities: agriculture, forestry and fishing [A]; mining and
quarrying [B]; manufacturing [C]; electricity, gas, steam and air conditioning supply [D]; water supply; sewerage, waste
management and remediation activities [E]; construction [F]; wholesale and retail trade; repair of motor vehicles and
motorcycles [G]

The results of previous studies allowed to identify the factors that affect the cost of capital, in
particular, equity, of Ukrainian enterprises. It provides a possibility to determine the ways to reduce the
cost of net assets attracting in this article.

The cost of an enterprise’s equity depends on the form of ownership and business organization.
According to the structure of legal entities of Ukraine as of August 1, 2017, the prevailing quantity
belongs to limited liability companies (45,3% of all enterprises), compared with private enterprises
(16,8%), cooperatives (2,4%) or joint-stock companies (1,2%) [4]. Such situation definitely testifies the
favorable legislation for registration and functioning of limited liability company (LLC).

LLC does not form a registered capital through the stock exchange, thus avoiding the
corresponding expenses. Unlike a joint-stock company, LLC has no requirements for the minimum
size of start-up capital, which, by the way, can be formed during the first year of enterprise functioning.
In turn, there is no unpaid capital in a joint-stock company at the moment of registration.

The limited responsibility of owners within their contributions also stimulates the organization of
business in the form of LLC, rather than, for example, in the form of a company with an additional
liability or other types of partnership. Private enterprises are quite similar to LLC by the level of
responsibility. But they can be established only by 1 legal entity, registered capital is indivisible. Also
the domestic legislation has not clearly regulated the connection between the amount of a participant's
contribution and level of his responsibility, voting rights and received profit in a private enterprise yet.
Private enterprise is often a form of business organization mainly for micro- or small companies,
including a family type, which can interfere with the chosen purpose and the future prospects of
enterprise.

The next way to reduce the cost of equity attraction and further functioning is different business
alliances (associations, corporations, consortiums, concerns). The financial dependence of the
participants, the concentration of various production and economical functions allow to enterprises
inside alliance to exchange resources and experience, get larger market share, reduce costs and keep
each other afloat.

Recently, the European Charter of Local Self-Government in Ukraine has been implemented. It
provided a new type of enterprise — a joint communal enterprise — along with existing forms of
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ownership (private, collective, state, communal, mixed). A joint communal enterprise reduces the
financial dependence from the state budget and the costs of equity formation because its activity is
carried out on a contractual basis by co-financing of territorial communities [5].

The first step of enterprise’s establishing is the formation of its registered capital by owners'
contributions in any form. Even in a joint-stock company the payment for shares can be made in cash,
securities, property, property rights and intangible assets. In the case of non-monetary contributions
the company must spend some time and resources to evaluate them, because it will be the basis for
the definition of the voting rights, the level of responsibility and received profit. In order to reduce the
company's costs at similar organizational moments, future owners may vote only for a monetary form
of contributions.

The decreasing of expenses for the own capital attraction is promoted by cooperation with various
intermediaries, in particular with the underwriter, the agreement with whom, if necessary, is concluded
by the issuer. In accordance with the rules for the activity of trading in securities, established by the
National Securities and Stock Market Commission, underwriting provides for the alienation of
securities and/or the performance or services associated with this alienation on behalf and at the
expense of the issuer for a payment [6].

Such cooperation involves individual or joint activity with other underwriters for consultation and
organization of initial (public) placement offering of securities; guarantee and direct placement, sale of
securities on behalf of the issuer. If securities have not been bought, the underwriter can repurchase
the unsold securities completely or partly at a fixed price and then resell to investors.

Usually joint stock companies sell securities through IPO procedure (initial public offering), which is
quite expensive, especially for domestic enterprises. That is why PPO (private placement offering), as
a way to increase the registered capital, becomes very popular. PPO is a type of IPO and is not
connected with the functioning of private joint stock companies.

PPO reduces the cost of equity attraction, involving sale of shares directly to investors, which
avoids the expenditures for registration and other moments associated with the entry into the stock
exchange market. While the IPO requires up to 2 years for preparation, PPO — only six months. There
is a need of audit for the last 3 years in accordance with international accounting standards and the
drawing of emission prospectus for IPO. The total cost of preparatory procedures is about $ 3-4 min.
USD, so it is usually available to large companies. The PPO requires an investment memorandum and
the audit for the last year. Taking into account the cost (up to 2 min. USD), PPO can be afforded by
small and medium-sized firms. Usually, PPO goes ahead the IPO of large corporations in order to
assess their own opportunities and prospects, reveal their shares value among potential investors.

There are some legislative restrictions toward the formation of own financial resources, that may
complicate and increase the cost of the registered capital. Due to the Civil Code of Ukraine the
increasing of registered capital in LLC is allowed after the moment, when contributions of its
participants are made completely. There should be no unpaid capital [7]. According to the Law of
Ukraine «On Joint Stock Companies» an enterprise has no right to make public offering of shares, if
the size of equity is less than its registered capital, if there are treasury shares and when it goes about
covering the losses [8].

The role of various components in the equity formation of the enterprises in Ukraine, including
material production, is given in Table 1. Registered capital forms 66% of equity in Ukraine. This share
varies by different economic sectors — from 10,8% of net assets in agriculture to 81,7% in industry.

The way to reduce the cost of financial resources attraction is to get so-called emission earnings
(agio) by enterprise. If an actual price of shares (corporate rights) exceeds their par value, an entity
has the opportunity to receive additional non-taxable capital, which is not taken into account, when it
goes about determining the dividends, therefore it is fully controlled and used by the enterprise at its
own. Typically, the value of agio depends on the prospects of the enterprise, including providing of
modern technologies and new approaches in production and sales, etc.

In accordance with National Accounting Standards additional capital may also include additional
owners' contributions, the revaluation of fixed assets and financial instruments, pay-free received fixed
assets. Due to the statistics, the additional capital forms 72,8% of the equity of Ukrainian enterprises,
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in particular 12,5% - in agriculture, 79% - in industry. Significant share of additional capital in Ukraine,
especially in industry, is explained by the presence of uncovered losses in equity.

Definitely, the level of dividends offered by the enterprise influences the costs of attraction of
registered capital. The analysis of the domestic legislation allows to find out the following directions,
which optimize dividends amount, as well as the level of their taxation.

Unlike the joint-stock companies and single tax payers, LLC may pay dividends in natural form,
which reduces the cash outflows.

Calculating the dividends in any form, the issuer must pay an advance income tax in a sum of
excess of dividends over the value of the taxation object, the monetary obligation for which has been
repaid. In the case of unpaid monetary obligation, an advance income tax will be calculated from the
total amount of dividends at the rate of 18% [9]. The same rule is applied to the reinvestment of
dividends into the registered capital. The following advance income tax reduces the total liability on
income tax of an enterprise.

By the way, since January 1, 2018, companies on a simplified tax system have been exempted
from the taxation of paid dividends [9]. In accordance with domestic legislation, enterprise can also
avoid an advance income tax, when the issuer's income is free of taxation, when the issuer is an
institution of joint investment; in case of dividends payment to physical entities and to owners of the
corporate rights of the parent company.

The dividends on preferred shares may become an additional pressure for an enterprise. Unlike
dividends on simple shares, the level of which depends on the financial result (net profit), the income
on preferred securities must be paid in any case, even from reserve capital. However, this moment is
regulated by an issuer of these corporate rights, taking into account the maximum allowed share of
preferred shares in Ukraine — up to 25% of the registered capital.

The level of taxation of received dividends may, in turn, affect the investor's decision to purchase
certain securities, as well as the level of the required dividends. Domestic legislation provides the
personal tax of physical entity from received dividends (5% for simple and 18% for preferred shares),
as well as a military fee (1,5%). If the dividends are received from non-residents, joint investment
institutions, enterprises on a simplified tax system, the rate of personal tax is 9%. The owner of
corporate rights can avoid taxation, when enterprise reinvests the dividends and it does not change
the proportions (parts) of owners in the issuer's registered capital [9].

In addition, according to the Laws of Ukraine «On Joint Stock Companies», «On Business
Associations», dividends are not paid, when the report of the results of the shares placement have not
been registered; equity is less than registered capital; the company has an obligation to repurchase
shares; dividends on preferred shares have not been paid completely. Besides, dividends can not be
paid if the assets of the taxpayer are in the tax pledge.

The level of net profit raises doubts about the payment of dividends in Ukraine. According to the
statistics for 2014-2016 such economic sectors, as industry, construction, trade, and many others, had
losses. The exception is agriculture, the net profit of which for the last three years has grown 4 times
from 21481,3 min. UAH in 2014 up to 90613,2 min. UAH in 2016 [4].

In order to cover losses, repay the debts, in particular as a result of force majeure, a business
entity must form a reserve capital in a size from 15 (for joint stock companies) to 25% (other types of
business partnerships) from its registered capital with the help of 5% deductions from the net profit [5].
Taking into account the level of losses of domestic enterprises, hone of economic sectors corresponds
to the norm of reserve capital, which is 6,6% in agriculture, 3,4% in industry and 2,5% in Ukraine as a
whole.

Retained earnings are the part of the financial result of an enterprise that remains after deduction
of all expenses, taxation, dividends, contribution to reserve capital. Because of uncovered losses
among the enterprises in the material production sector only agriculture has retained earnings. As of
01.01.2017 their value reaches 71% of equity.

Negative items inside net assets are unpaid capital and treasury shares. It is necessary to take into
account that unpaid capital (debts of owners for contributions) is prohibited in a joint-stock company,
the LLC has to form a registered capital during the first year of existence. Private enterprises do not
have any requirements. The essence of treasury shares is connected with the need to solve possible
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disputes between owners, concentrate the power, obtain sanation profit and avoid merger and
acquisition. Unpaid capital and treasury shares in Ukraine are approximately 5,2% of net assets of
enterprises. In industry this share is equal to 4,4%, in agriculture — about 1%.

Unfortunately, a significant amount of uncovered losses leads to net assets decreasing of
Ukrainian business entities. In such situation due to the Civil Code of Ukraine some measures should
be improved to align the size of equity and registered capital. Also the enterprise may reorganize itself
from joint-stock company to LLC, private enterprise, which do not have strict demands to the volume
and structure of financial resources; restructure the debts, reduce the expenses, search the reserves
for increasing of incomes.

Conclusions. During 2015-2016, the activity of Ukrainian enterprises is characterized by
decreasing of net assets share and growing of current liabilities in their capital. In order to reduce the
costs of attraction of internal financial resources there have been investigated the form of business
organization, various associations of enterprises and forms of ownership, which are based on the
principles of joint (mutual) financing and reduce dependence on borrowed capital.

Private placement offering of corporate rights directly to investors with the help of PPO,
cooperation with various intermediaries may become an alternative ways of emission through the
stock exchange. The amount of dividends and the level of their taxation can be optimized under
certain conditions stipulated by the current legislation.

Due to the unprofitability of the overwhelming majority of Ukrainian enterprises, the role of reserve
capital and retained earnings in the formation of equity is insignificant. In the situation of net assets
reduction, enterprises are forced to attract borrowed capital, which, in turn, actualizes the question of
the decreasing the cost of its formation. This aspect may be the direction for further researches.
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PHILOSOPHICAL METHODOLOGY
IN RESEARCH OF CAPITAL REPRODUCTION
FINANCIAL POLICY

Urgency of the research. The modern dimension of
European integration processes requires the adaptation of the
state financial policy to the conditions of stable capital
reconstruction. An urgent solution to this problem is the
mastering of the main theoretical and methodological
foundations for the financial policy formation of capital
reconstruction.

Target setting. The philosophical level of the research
methodology can reasonably illustrate the unsolved problems
of accumulation and reconstruction of the capital, implicit for
the state financial policy. That is why working for the
philosophical research methodology is relevant.

Actual scientific researches and issues analysis.
Significant contribution to the philosophical comprehension of
reality was made by M. Popovych, T.Kuhn, K. Popper, H.-
G. Gadamer, L. Wittgenstein, P. Burdieu. The works by
R. Kostyrko, L. Kostyrko, O. Oliynyk-Dann, A. Bobryshev,
A. Ivolha, N. Shevchenko, V. Balitska, V. Heiets, M. Krupka
are comprehensive.

Uninvestigated parts of general matters defining. The
dynamism of the accumulation and reconstruction process of
capital motivate the search for new means and ways of
perceiving the world outlook on capital as the basis for the
formation of important conceptual foundations of the capital
formation process, which includes a political and financial
component.

The research objective. The purpose of the article is to
identify the methodology structure of the capital reconstruction
financial policy research and to clear up the conceptual and
theoretical localization of the philosophical level of research in
this structure.

The statement of basic materials. According to the
results of the research, it has been established that the
philosophical interpretation of an integral view of financial
policy and philosophical foundations of scientific thinking about
capital form the general scientific basis for further study of the
financial policy of reconstruction of capital.

Conclusions. Structural elements of the methodology of
capital reconstruction financial policy research are indicated. It
is proved that the conceptual and theoretical localization of the
philosophical level is the definition of the object of research at
the boundary level of its existence, the logical rules and
criteria of the truth of capital theories, the philosophical
sententia of financial policy.
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OINTOCODCHKA METOOONOrA
Y OOCHNIAKEHHI ®IHAHCOBOI NONITUKKU
BIATBOPEHHA KANITANY

AkmyanbHicmb memu 09ocnioxeHHs1. CyvacHul
8uMip espoiHmeepayitiHux npouyecis, mompebye adanmauii
inaHcosoi  nmonimuku Oepxasu 00 yMO8 cmaso2o
si0meopeHHs1 kanimany. HazanbHum 0ns supiweHHs daHoi
npobrnemMu € onaHyeaHHs  OCHOBHUX  MeOopPemuKo-
memodosnoeiyHux  3acad  ¢hopmyeaHHsT  hiHaHCO80I
rnonimuku 8i0meopeHHs Kkanimary.

lMocmaHoeka npobnemu. @inocogpcbkuli pieeHb
memodonoeii  docnidxeHHs1  0o3eo0s1si€  0BrpyHMOB8aHO
inocmpysamu HesupiweHi npobnemu HaepoMadxeHHs ma
8i0meopeHHs1 Kanimany, imMnniyumdi 0ns  ¢biHaHcogor
nonimuku  Oepxasu. Came moMy  onpauto8aHHs
inocogpcekoi Memodornozii 00CNiOKeHHS € akmyarnbHUM.

AHaniz ocmaHhHix docnioxeHb i ny6nikayid.
3HayHull eHecok y hinocoghcbke ocmucieHHs QilicHocmi,
eHecniu M. lNonosuy, T. KyH, K. lMonnep, I.-I. Fadamep,
J1. BimeeHwmeliH, [1. Bypdbe. [pyHmosHuUMu € npaui
P. Kocmupko, J1. Kocmupko, O. OnitiHuk-AaHH,
A. bobpuwesa, A. lgonzu, H. lllegsyeHko, B. baniybKoi,
B. letiysi, M. Kpyniku.

BuodineHHsi HedocnidxeHUx 4YacmuH 3a2ajlbHoi
npobnemu. [uHamiyHicmb npouecy HaspOMaoXeHHs |
8i0mBoOpeHHsI Kanimary CcrioHykae 00 MOWyKy HO8UX
3acobie ma wiisixie ni3HaHHs1 c8imMoensiOHUX ysA68/eHb rpo
kanimarn, K ocHosu opmysaHHs 8axnusux
KOHUenmyarnbHUXx 3acad rpouecy KarnimanoymeopeHHs,
wo ekmwyaromb 8 cebe nonimu4yHy ma ¢hiHaHcosy

cknadosy.

locmaHoeka 3aedaHHs. Memow cmammi €
susiefieHHs  cmpykmypu — memodonogii  00CiOKeHHS
¢iHaHCo80i  mosimuku  8i0meopeHHs1  Kanimany —ma
3’scysaHHs y OaHill cmpykmypi KOHUenmyasnbHo-
meopemuyHoOi  floKanisayii  ¢bimocogpcbko2o  pieHs

docnidKeHHS.

Buknad ocHoeHo2o0 mamepiany. 3a pesynsmamamu
docnioKeHHs 8CMaHo8I1eHo, wo ¢pinocogpceka
iHmepnpemauis uinicHoi ysaeu npo iHaHco8y MomimuKy
ma c8imoensdHi O0CHOBU HayKoO8020 MUCIIEHHS PO
Kkaniman ¢opmyomb 3az2anbHy Haykogy b6a3y Ons

nodanbwozo  00C/iOXeHHs1  hiHaHCo8Oi  monimuku
8i0meopeHHsI Karnimarny.

BucHoeku. O3HauyeHO CMPYKMypHi  enemMeHmu
memodonoeii  docnidxeHHs1  ¢biHaHCo80I  nonimuku

g8i0meopeHHs1 kanimany. [JosedeHo, W0 KOHUernmyasnbHO-
meopemuy4HOI0 JloKasi3ayicto  irnocoghcbKo2o PpieHIO €
8U3Ha4YeHHs1 06'ekmy OocrniOxeHHs Ha 2paHUYHOMY pigHI
lioeo iCHy8aHHs, Jl02iYHUX nfpasusr ma Kpumepiig
icmuHHocmi meopil Kanimary, ¢inocogcbkoi ceHmeHuii
iHaHCco80i monimuku.

Knrwuyoei cnoea: ciHaHcosa nonimuka; karnimart,
8i0meopeHHsT; ghinocoghcbkull pieeHb; Memodorioaisi.
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Urgency of the research. In the modern dimension of European integration processes,
globalization of the world economy, the financial policy of the state needs to be adapted to the
financial and economic conditions of sustainable capital reproduction as one of the aspects of
ensuring the effective economic development. Accordingly, the urgent solution to this problem, among
other things, is mastering the main theoretical and methodological principles for the formation of a
financial policy for the capital reproduction.

Target setting. The philosophical level dimension of the research methodology can reasonably
illustrate the outstanding problems of accumulation and reproduction of capital, implicit for the state's
financial policy. That is why the elaboration of the philosophical methodology in the study of the
financial policy of capital reproduction is relevant.

Actual scientific researches and issues analysis. A significant contribution to the establishment
of the methodology and its development as an aspect of the philosophical comprehension of reality
was made by the prominent Ukrainian philosopher M. Popovych, the American philosopher and
historian of science T. Kuhn, the British-Austrian philosopher K. Popper, the German philosopher
H.-G. Gadamer, Austro-English philosopher L. Wittgenstein, French sociologist and philosopher
P. Burdieu and other prominent scholars of our time. Among the works adapted to the modern
understanding of financial and economic problems, where a meaningful arsenal of philosophical
methods of research is used, there are substantial works by domestic scientists. The preconditions for
changing the methodology of internal control and its role in the functioning of capital in terms of
ensuring financial stability, the reproduction of the economic entities capital value in conditions of
uncertainty in the market environment is covered in the works by R. Kostyrko and L. Kostyrko; the use
of philosophical-concrete level methods of methodology allowed O. Oliynyk-Dunn to investigate the
connection between financial development and the growth of agriculture; thanks to A. Bobryshev,
A. lvolga, N. Shevchenko's philosophical methodological benchmarks, the accounting and analytical
functions of management of economic entities under the influence of crisis processes in the economy
were redefined. V. Balitska, V. Heiets, M. Krupka and other economists have made a significant
contribution to the development of the principles of financial policy in the direction of accumulation,
consumption and reproduction of capital.

Uninvestigated parts of general matters defining. Taking into account scientists' considerable
scientific achievements in relation to the philosophical methodology of the research, it is necessary to
note the following: dynamic changes in the financial and economic environment of capital
accumulation and reproduction lead to the search for new means and ways of knowing philosophical
concepts of capital as the basis for the formation of important conceptual foundations of the capital
formation process , which include political and financial component.

The research objective. The purpose of the article is to identify the methodology structure of the
capital reproduction financial policy study and to clarify in this structure the conceptual and theoretical
localization of the research philosophical level.

The statement of basic materials. The researching methodology of capital reproduction financial
policy is a conceptual presentation of research methods based on objective economic laws of capital
turnover and its reproduction. Thanks to the research methods, justification of financial policy and its
further successful implementation occurs. Methods of studying the financial impact on value and
structural capital ratios are the theoretical basis for ensuring the continuity of the capital reproduction
process, in order to meet the needs of economic entities in the main and working capital, as well as in
its expanded reproduction. Methodology of studying the financial policy of capital reproduction is
subject to the general laws of scientific research, which are expressed in the form of a system of
concepts, laws, patterns and theories. Scientific research is based on the general laws of the cognitive
process and is carried out with the help of general approaches to its conduct, and has genetic origins,
concerning the methodology of the research. At the same time, the specificity of the interaction of
phenomena and processes, the subject and object of research determines the peculiarities of the
formation of the methodological apparatus, methodological tools for achieving predictable results on
the basis of certain principles of the scientific research methodology. The basic concepts of

"methodology”, "method", "technique" are defining in the methodology of the study.
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"... The methodology of scientific research is understood as a set of principles, tools, methods and
forms of organization and conducting scientific knowledge of the problem" [1, p. 13]. As for our
research, we understand the methodology of the action algorithm, the steps sequence of scientific
knowledge on the basis of a set of techniques, methods, methods that are achieved in a complex of
real circumstances and practical decisions based on scientific truth. Definitive toolkit methodology is a
scientific research methods set. One of the founders of scientific knowledge method, the author of
radical doubt method in philosophy - Rene Descartes formulated the definition of the scientific method,
which later became classical, in his works "Discourse on the method", "Rules for the Direction of the
Mind," etc. The scientist noticed that by method he means reliable and easy rules, strictly observing
which a person will never accept anything false for true and, without wasting any vain the efforts of the
mind, but constantly multiplying step by step knowledge, will come to a true knowledge of all that he
will be able to know [2]. Systematizing the scientist's scientific developments we can determine that
the method Descartes' scientific knowledge (analytic, rationalistic, deductive) is based on the clarity
and consistency of the operations of the thinking itself, dismemberment of the thinking object on the
simplest elementary parts and, first, studying them separately, and then the movement thoughts from
simple to complex; and then the movement of thought from simple to complex; criterion of truth is in
the clarity and obviousness of knowledge [3; 4; 5; 6]. Yurynets V. Ye. defines a method as an
approach, a means or a technique of theoretical and experimental study or practical implementation of
a phenomenon or process; At the same time, the scientist observes that the methods of research are
tools that help solve certain problems, reveal the regular connections of the studied phenomena and
processes [1, pp. 15-17]. By the method we will understand systematized techniques and approaches
to the theoretical understanding of phenomena, events, processes, their practical adjustment,
substantiation and presentation of new tools and approaches for constructing logical connections
between meaningful phenomena, events and processes.

As for the research methodology, we emphasize that a number of scientists prove the following: in
contrast to the method of research, the task of the methodology does not include the theoretical
justification of the result, it focuses only on the research algorithm ordering [1; 7]. We believe that the
technique is the research procedure itself, which covers all its stages; it is the skill of using one or
another method (or a set of methods), which will lead to a theoretical substantiation and practical
implementation of the desired (predicted) scientifically reliable result of the study.

The methodology for researching the financial policy of capital reproduction is based on the
following components: first, the general structure of the research methodology, which would not apply
to the scientific field is a typical, specificity of the application of certain research methods is untypical
(for example, the generalization method can be used when substantiation of economic indicators of
fixed assets depreciation, while substantiating the physical and chemical properties of the object of
fixed assets to use this method is meaningless); secondly, we proceeded from the need to streamline
the methods for studying the financial policy of capital reproduction in an integrated methodological
system with clearly defined characteristics and logical structure, according to which the results can be
considered as proven and reliable. In this case, the logical structure of the financial policy study
methodology of capital reproduction includes the following components: forms, means, methods of
capital reproduction; laws, tendencies and contradictions of the financial policy formation, its
effectiveness. We agree with the opinion of scholars who claim that multilateral regulatory influences
market relations and the process of expanded reproduction is carried out through financial policy, and
the entity capital value reproduction is a key element at all stages of the financial policy
implementation mechanism [8, p. 177; 9, p. 7].

Reproduction and accumulation of capital is a long-term process, which continuity and constant
repeatability characterize quantitative and qualitative changes in the socio-economic development of
the country. The continuous restoration of financial and economic processes, first of all, of the
production process, as well as the process of capital operation, determine the direction of mobilization,
the formation and use of financial resources. Reproduction of capital at the macro level creates an
economic basis for a set of state measures that ensure the effective functioning of finance and the
financial system, that is, financial policy. Effectiveness and impact of the financial policy of capital
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reproduction directly depends on the competently constructed methodology for studying the process.
In our opinion, the financial policy of capital reproduction is a set of methodological principles, forms
and methods of financial influence on the values and structural proportions of capital, aimed at
achieving the efficiency of its accumulation and sustainable reproduction. As a working hypothesis, the
assumption is made that the necessity of developing a theory and methodology for the formation of a
financial policy for capital reproduction is due to the lack of well-defined interpretations of this
definition, principles, goals and objectives of its functioning, as well as a single, interrelated
methodological basis for the development of financial policy of capital reproduction. In the
methodology structure of the capital reproduction financial policy study, the following levels are
distinguished: philosophical, general scientific, specifically scientific, based on the system of scientific
research methods (Fig. 1).

Philosophical level in the structure of the research methodology
System of superior methods Form of conceptual and theoretical localization
- method of hermeneutics; definition of the research object at the border-line level of
- materialistic dialectics; its existence, logical rules and criteria of the capital theories
- hypothetico-deductive nature truth, philosophical sententia of financial policy
of the study construction;
- system approach

}

— General-scientific level in the research methodology structure
System of superior methods Form of conceptual and theoretical localization
- methods of empirical research; | methods of this level set regulatory principles, methods and
- methods of theoretical techniques which help to achieve objective knowledge and
knowledge; disclosure of the theoretical foundations of the
—»| || - logical methods and research accumulation policy achievement mechanism, capital
techniques saving and reproduction

Specific scientific level in the structure of the research methodology
System of superior methods Form of conceptual and theoretical localization

STRUCTURE OF METHODOLOGY
IN RESEARCH OF CAPITAL REPRODUCTION FINANCIAL POLICY

- method of extrapolation;

- balance method;

- statistical, graphical methods;
- economic-mathematical

modeling;

- financial analysis; accounting
methods (asset valuation);
value-evaluation methods

(capital estimations), etc.

the practical implementation of theoretical developments,

the determination of the maturity of the proposed theories,
financial policy optimal model construction of capital
reproduction based on the methodological calculations

elaboration on the fundamental factors of influence on the
mechanism of financial policy implementation and the

development of the economy in the state;
detecting the functional dependence of research object
each element and checking the research results

Fig. 1. Structural elements of the research methodology of capital reproduction financial policy

The qualitative specificity of research methods consists in the ability to test theoretical hypotheses,
concepts, to determine the form of their conceptual and theoretical localization, as well as to assess
the objectivity of the new knowledge gained. Our scientific work is based on a hypothesis that the
philosophical interpretation of the reference points of cognitive activity serves as the starting point for
scientific research. It is proved that the methodology arose and developed as an aspect of the
philosophical conception of reality from the angle of rational-critical thinking (philosophical, scientific
and practical) [10; 11; 12; 13; 14; 15; 16], while "the philosophical method, developing in the system,
absorbs the basic content of philosophical knowledge, and the doctrine of the method, in particular
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philosophical, is philosophical methodology" [13, p. 35]. Characteristics of the philosophical level in the
structure of the capital formation process study methodology is following: the definition of
epistemological roots, preconditions and possibilities of forming theoretical foundations of capital
theory, the isolation of epistemological problems with the help of such representations as the
interpretation of the subject and object of the study, the structure of the cognitive process. It is also
very important to find the philosophical problem of truth in scientific research, its criteria, the definition
of the problems of forms and methods of research, as well as the isolation in the study of general,
essential and necessary, distracted from the individual, non-essential and random. We believe that the
philosophical level in the structure of methodological studies of the financial policy of reproduction of
capital should be considered as a system of preconditions and guidelines for representations of
capital, its essential features and properties, as well as the necessary substantive premise of the
existence and development of theoretical knowledge of financial policy, directions of changing the
relations of its essential characteristics. Primary consideration is given to the substantive preconditions
(ideological foundations of scientific thinking about capital, systemic interaction of the subject and
objects of financial policy), and the prerequisites relating to the general forms of scientific thinking
(philosophical interpretation of a coherent idea of financial policy for each stage of cognition
development). Philosophical methods are universal, since they serve as a starting point in the
construction of a general research strategy, they are general regulators in integrating theory into
practice. Among the diversity of these methods, it is expedient to use in our scientific work, first, the
method of hermeneutics, the basic rule of which is that the whole must be understood on the basis of
a separate, and separate - on the basis of the whole [17]; understanding of the whole consists of
understanding its individual parts, and for understanding parts preliminary understanding of the whole
is necessary [18].

The significance of the implementation of this definition is following: each sphere and a separate
component of financial policy are an integral part of a single whole (we can understand it as the
economic policy of the state, the policy of its socio-economic development), but at the same time,
spheres and branches of financial policy have certain features, which manifest themselves in forms,
methods and levers of influence on the formation and use of capital, its accumulation and
reproduction. All components of the financial capital reproduction policy are interconnected and
constitute a single whole. The second method is the critical method of the philosophical level of
research, as a scientific method of finding the truth, is the mechanism of restructuring the knowledge
gained, their theoretical comprehension and synthesis, the development of new, improved and already
known approaches to the estimation of value evaluation and capital structural proportions. The critical
method reveals contradictions in the accumulation of capital in the modern economic sense, allows
you to determine the most appropriate for this study set of tools and levers of capital reproduction
financial policy. The next method, the dialectical method, is a fundamental scientific research of the
evolution of capital, envisages the consideration of the cycle and the reproduction of capital in its
constant movement and development; it enables us to substantiate the causal links of the formation of
capital as property, which can not change itself, however has the property to be embodied in the
changing concrete forms (in a changing productive or monetary capital). We believe that the dialectical
method is a universal instrument for studying the process of differentiating a particular type of capital,
that is, capital, as an asset, as a property right, as a property value, etc.

The conceptual and theoretical localization of the philosophical level of the methodology
concerning our scientific work is in determining the object of research at the marginal level of its
existence, defines the logical rules and criteria of the truth of capital theories, the principles of
constructing a capital reproduction financial policy, the correlation of the theory of research and its
practical implementation as a result of rethinking relationship between subject and object of research.
The initial terminology and the intention of constructing the conceptual and theoretical localization of
the philosophical level of methodology is specified by P. Bourdieu's concept, saying the three main
forms of capital - economic (includes both physical and natural), social (is part of human capital, which
in turn is part of intellectual capital) and cultural capital can act in three states: incorporated, objectified
and institutionalized [19; 20]. The stable reproduction of dispositions and demonstrated abilities which
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the owner of a particular form of capital, belongs to embodied state; the capital adoption of the
embodied forms that are accessible for direct observation and transmission in their physical, objective
form that is characteristic of the objectified state; institutionalized state involves forms of capital
recognition, formalized in the form of property rights, rank, certificates, etc. [19]. Note that the
distinctive feature of dispositions incorporated in economic capital is its ability to produce value added
and obtain liquidity. At the same time, the institutional status of economic capital is captured best in
property rights, which are defined as legitimate requirements for the use of economic resources and
income revenues, which are basically formalized and allow allocating formal statuses of the owner or
non-owner, minority or majority shareholder [21; 22, p. 8].

Thus, philosophical methods are a starting point in the construction of a general research strategy,
general regulatory in integrating theory into practice. They mediate the transition from the
philosophical to the concrete scientific level and their further symbiosis with the general scientific
principles and forms of research.

Conclusions. The theoretical prerequisite for scientific research is a philosophical way of solving
outlook problems - philosophical methodology. Having worked out the logical calculations of the
leading scientists, we came to the conclusion that the philosophical methods of research are general
cognitive tools on the financial policy of reproduction of capital. For this reason, philosophical
interpretation of a holistic view of financial policy and philosophical foundations of scientific thinking
about capital forms the general scientific basis for further study of a given problem. Principal issues in
the philosophical methodology of capital reproduction financial policy study are the following: the
construction of the conceptual and theoretical localization of the philosophical level is based on an
objectively oriented approach (financial policy as a scientific concept - a financial-economic category,
considered as an objective factor) and subjective approach (in relation to human activity for the
accumulation, consumption and reproduction of capital). In the structure of the research methodology,
the philosophical level is the basic, essential measurement of financial and economic processes. The
current approach is oriented on the use of an effective methodological toolkit of philosophical
methodology for solving the urgent tasks of the financial strategy of the state, aimed at introducing
methods of sustainable capital reproduction.
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ON THE PROBLEM OF TAX SYSTEM
OPTIMIZATION IN UKRAINE

Urgency of the research. The process of tax system
reforming is aimed at its optimization — on the one hand, by
ensuring the maximization of tax revenues to the budget,
and on the other hand — by minimizing the tax evasion.

Target setting. Optimization of the Ukrainian tax sys-
tem needs to be realized by constructing the Dupuit-Laffer
surface for two taxes in order to determine their rates,
which will provide the largest amount of tax revenues to
the budget.

Actual scientific researches and issues analysis.
The methods for state tax system optimization are laid by
such scholars as R. Bird, L. Kaplow, J. Slemrod and oth-
ers. Ideas for optimizing the tax system, both in developed
countries and in developing ones, in particular in Ukraine,
have not lost their importance today.

Uninvestigated parts of general matters defining.
The academic economists have not yet sufficiently investi-
gated the problems of optimizing the tax system through
the construction of the Dupuit-Laffer surface and finding
the optimal level of tax rates, providing the maximal tax
revenues to the budget.

The research objective. It is necessary to investigate
the “Dupuit-Laffer effect” for direct national taxes by con-
structing the Dupuit-Laffer surface in order to optimize tax
rates and maximize government tax revenue.

The statement of basic materials. The Dupuit-Laffer
surface modeling is implemented and the optimal tax rates
of the investigated taxes, which ensure the maximization of
government tax revenue, are determined. It is substantiat-
ed that the effective rate of 18% of the corporate profit tax
is on 2% lower than the optimal one, and the rate of 19.5%
of the personal income tax is 2.5% lower than the optimal
one.

Conclusions. It is proved that one of the effective
ways of optimizing the tax system in Ukraine is to model
the Dupuit-Laffer surface for direct national taxes. Statisti-
cally significant results of modeling allowed to obtain opti-
mal rates for the studied direct taxes, the application of
which will ensure the maximum possible government tax
revenue.

Keywords: direct tax; curve; surface; effect; maximiza-
tion; optimization; government tax revenue.

YOK 336.221.4(477)

B. B. MapTuUHeHKo, K. €. H.,
OOLEHT

[0 NPOBJIEMU ONTUMI3ALIT NOOATKOBOI
CUCTEMM YKPAIHU

AkmyanbHicmb memu docnidxeHHs. [lpoyec pegop-
MysaHHs1 1odamkoegoi cucmemu Mae Ha Memi i onmumi3auito —
3 00Hiei cmopoHu 3abe3nedyeHHs1 Makcumizauii nodamxosux
HadxodxeHb 00 brodxemy, a 3 iHWOI — MiHIMI3auito YXUISIHHS
8i0 cnnamu nodamkis.

locmaHoeka npo6nemu. Onmumizayito nodamkosoi cu-
cmemu YKpaiHu HeobxiOHO peanidyeamu wiisixom rnobydosu
nosepxHi [rortoi-flaghgpepa Ons dsox nodamkie 3 Memoro
BU3HaA4YeHHSs Ix cmasokK, wo 3abesneyams Halbinbwull obcsie
nodamkosux HaOX00XeHb.

AHani3 ocmaHHix docnidxeHb i ny6nikayit. Memodo-
nozito onmumizauii nodamkoegoi cucmemu depxxasu 3akriadeHo
makumu e4eHumu, sk P. bepd, Jl1. Kannos, [x. Cnempod ma
iH. 10ei wodo onmumisayii nodamkoegoi cucmemu siK y po3su-
HeHux Oepxxasax, mak i 8 KpaiHax, W0 po3su8ambCsl, 30Kpe-
Ma 8 YkpaiHi, He empamurnu c80€i 8axnueocmi i CbO200HI.

BudineHHss HedocnidXeHUx 4YacmuH 3a2ajibHoi Mpo-
6nemu. ByeHumu-ekoHoOMicmamu we HedocmamHbO ornpaub-
oeaHi npobnemu onmumisayii nodamkogoi cucmemu 4Yepes
rnobydosy rnosepxHi Lrorntoi-laghcbepa i 3Hax00XeHHsT onmu-
MarnbHO20 pigHS NoGamkoeux CmaeoK, 3a SKUX rnodamkosi
HadxodxeHHs1 0o 6rodxemy 6ydymb MakcuMaibHUMU.

MocmaHoeka 3aedaHHs. HeobxidHo docnidumu «eghekm
[ionwi-ITagpchepar Ona npsamux 3azanbHodepxkagHUX nodam-
Kig wnsxom nobydosu rosepxHi [onwi-lachbcpepa 3 memoro
onmumisauii noéamxkosux cmaeok i Mmakcumizauji nodamkoso-
20 0oxo0dy Oepxasu.

Buknad ocHoeHo20 Mmamepiany. PeanizoeaHo mModero-
8aHHs nosepxHi [ontoi-flachgbepa ma susHa4yeHO onmumarsibHi
nodamkosi cmasku 0ocrnioxysaHuUx rnodamkie, siki 3abesmneyy-
omb Makcumisauito nodamkoeo2o doxody depxasu. ObrpyHmo-
eaHo, wo Oitoya cmaska 18% nodamky Ha rpubymok nidnpuem-
cmea Ha 2% Hux4a ornmumaribHoi, a cmaeka 19,5% nodamky Ha
0oxo0u qhi3u4HUX oCib Ha 2,5% HuxK4a ormumMarsibHOI.

BucHoeku. [JogsedeHo, w0 00HUM i3 Oiegux wrsixie orl-
mumi3auii nodamkogoi cucmemu YKkpaiHu € mMoOesito8aHHs1 ro-
sepxHi [roroi-Slaghchepa Onsi npsimux  3aearnibHOOepPXKasHUX
rnodamkie. Cmamucmu4yHO 3Haqywi pe3yrnbmamu MooeroeaH-
Hs1 Ganu 3moey odepxxamu ormumMaribHi cmasku 00CioKy8aHUX
npsmMux nodamkie, 3acmocyeaHHsI SIKUX 3abeaneyums MaKcu-
maribHO Moxusuli nodamkoasuli doxio Oepxasu.

Knroyoei cnoea: npsimuli nodamok; Kpuga; M0B8EepXHS;
echbekm; makcumisauyisi; onmumidauisi; noGamkosuli 0oxid dep-
Kasu.

DOI: 10.25140/2410-9576-2018-2-2(14)-129-134

Urgency of the research. In modern conditions of state tax policy reformation the problem of the
correlation between the tax burden on the economy and the volume of tax revenues to the budget,
which is the basis for optimizing the tax system at the macro level, becomes the matter of topical in-
terest. At the same time there is a conflict of interests — on the one hand, the Government seeks to
maximize the tax revenues of the state, and on the one hand — taxpayers aim at minimizing the tax
expenditures. However, in the conditions of a developed civil democratic society and a high level of
economic literacy of the population, the antagonistic interests of the subjects of taxation are smoothed
over because of the public interest priority. Instead, in the context of the social and economic trans-

Martynenko V. V. On the problem of tax system optimization in

Ukraine

129

(@) ev-ne |



HaykoBuit BicHuk Moniccst Ne 2 (14), u. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

®IHAHCHU. BAHKIBCBbKA CIIPABA

formations taking place in Ukraine, such a conflict is complicated and deepened by tax evasion, off-
shore schemes, high level of shadow economy, tolerance for corruption and its strengthening, etc.

Target setting. To ensure the tax policy effectiveness, it is necessary to optimize the tax system of
Ukraine by determining the optimal tax rates based on the results of the economic and mathematical
modeling of the Dupuit-Laffer surface, which will maximize tax revenues to the budget.

Actual scientific researches and issues analysis. The basic methodological principles for opti-
mizing the state tax system are laid down by such scholars as R. Bird [1], L. Kaplow [2], J. Slemrod [3]
and others. Ideas for optimizing the tax system in developed countries (for example, the US tax reform
from the end of 2017 to the beginning of 2018) and in developing countries, in particular in Ukraine,
have not lost their significance today.

Uninvestigated parts of general matters defining. The economists have not yet sufficiently
worked out the problems of optimizing the tax system, taking into account the “Dupuit-Laffer effect” [4;
5] for the two taxes, which is manifested mathematically through the construction of the Dupuit-Laffer
surface and finding the optimal level of tax rates, under which the tax revenues to the budget will be
maximal. Although the methodical apparatus of the Dupuit-Laffer surface is used in the scientific publi-
cations of O. Yastremskyi [6], in order to analyze the behavior of competitive enterprises and the
branch depending on changes of such 2 taxes as the value added tax and the payroll tax; F. Donder
and J. Hidricks [7] for the maximization of tax revenues from the tax rate increase due to government
revenue targeting; F. Busato, B. Chiarini and G. Rey [8] to assess the level of tax evasion as a result
of tax rate increase. The optimization of the Ukrainian tax system by constructing the Dupuit-Laffer
surface is being implemented in this article for the first time on the national economy level. The results
will reflect the level of readiness of taxpayers and the Government to compromise public interest and
also to determine how effective the existing tax rates are.

The research objective. The main objective of the research is to study the “Dupuit-Laffer effect”
for the direct state budgeting taxes — corporate income tax and personal income tax — by constructing
Dupuit-Laffer curves and surfaces, which will allow obtaining optimal tax rates and maximizing the tax
return of the state (tax revenues to the budget)..

The statement of basic materials. The optimization of the Ukrainian tax system is possible under
the following conditions: firstly, the methodological support of the optimization process must be based
on real (official) statistical data available in the public domain; secondly, the study should cover a sig-
nificant time lag, not less than 10 years; and thirdly, the specification of the model of tax revenues to
the budget should reflect real dynamics.

To realize the task of the Ukrainian tax system optimization in the field of direct taxation, at first it is
necessary to form the initial data for the period of 2004-2016 (Tab. 1).

Table 1
Financial results of direct taxation in Ukraine
Years Corporate income tax Personal income tax
Rate, % Revenues to the budget, UAH million Rate, % | Revenues to the budget, UAH million

2004 30.0 16 162 13.0 13213

2005 25.0 23 464 13.0 17 325

2006 25.0 26 172 13.0 22 791

2007 25.0 34 407 15.0 34 782

2008 25.0 47 857 15.0 45 896

2009 25.0 33048 15.0 44 485

2010 25.0 40 359 15.0 51 029

2011 23.0 55 097 18.0 60 225

2012 21.0 55 793 18.0 68 092

2013 19.0 54 994 18.0 72 151

2014 18.0 40 201 19.5 75 203

2015 18.0 39 053 19.5 99 983

2016 18.0 60 223 19.5 138 782

Source: formed according to the data provided by [9]
e ———————————————————— 130
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As it is seen from Tab. 1, the “Dupuit-Laffer effect’, aimed at increasing the tax revenues as a re-
sult of a significant tax rates reduction and vice versa, available in relation to the taxation of corporate
profit, as the reduction of the rate by 12% between 2004 and 2016 led to the increase in the govern-
ment tax revenue in 3.7 times, but it is clear that other factors also influenced these dynamics. As for
the personal income tax, the explicit indicated effect is not observed, which needs further analysis.

At the next stage of the study it is necessary to determine the form of the relationship between the
tax rate and the amount of tax payments to construct the government tax revenue curves and to con-
struct the target function of maximizing the government tax revenue. The following quadratic equation
is the easiest:

GTR; = at; — Bt% - max, (1)
T

where GTR; — means tax revenues to the budget from the i-th tax;
T, — means the interest rate of the i-th tax, where t; € [0; 100];
a, B are the parameters of the equation;
— max — means that the maximization of the target function of the government tax revenue

Ti

is carried out by changing the tax rate and finding its optimal level — 7.

The Dupuit-Laffer curve can be constructed on the basis of formula (1) only as a local case when
there is a point of absolute maximum of this function. Therefore, it is advisable to consider other mod-
els. Thus, the target power function, proposed for the formalization of the Dupuit-Laffer curve in [10], is
as follows:

GTR; = At*(1 —1;)P - max, (2)

where A is the proportionality coefficient;
a is the tax progression coefficient;
B is the coefficient of taxpayers susceptibility to the tax rate change (or the economic activity
decline coefficient) [10, p. 164].

According to S. Londar [11], the closer correspondence with the statistical data (higher determina-
tion coefficients) has a model in the form of power and exponential dependence, the target function of
which looks like:

GTR; = At e~ %f > max, (3)

where e is the basis of the natural logarithm, e = 2.71828 [11, p. 128].

Thus, using the formulas (1-3) given above, which formalize the connection between the tax rate
and tax revenues to the budget, let us solve three optimization tasks concerning the maximization of
the target functions of the government tax revenue from direct taxation. To do this, we will process
official statistic data (see Tab. 1), having completed all the necessary mathematical transformations
and statistical processing of data. As a result of modeling, we find the parameters of the equations (1-
3), the determination coefficient, and the observed value of Fisher's F-criterion (compared with the
critical 4.84 for proving or refuting of the stochastic connection validity). We also maximize the target
functions and find the optimal tax rates (Tab. 2).
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Table 2

The results of modeling the government tax revenue curves from direct taxation
and the solution of optimization tasks

Quadratic model: Power model: Power-exponential model:
Indicator corporate personal corporate personal corporate personal
income tax income tax income tax income tax income tax income tax
A - - 2.41-10" 1.72:10" 7.9-10” 1.12:10”
a 2238.2 4421.5 8.86 13.52 12.52 15.48
B -22.57 -44.07 36.02 49.59 0.63 0.71
R* 0.308 0.521 0.679 0.896 0.683 0.897
F-criterion 4.9>4.84 11.95>4.84 | 10.55>4.84 | 43.08>4.84 | 10.79>4.84 | 43.38>4.84
Topts % 49.6 =50 50.2 =50 19.7=20 214=21 19.85=20 21.7=22
G TRimax, 55 479 110 894 50 251 99 779 50 713 100 776
UAH min

Source: calculations made by the author according to the data given in [9]

As can be seen from the Tab. 2, the worst statistical estimates have the quadratic models, whereby
the theoretical government tax revenue is the highest, but in order to achieve this, it is necessary to
substantially increase the tax rates — up to 50%, which means the overwhelming tax pressure, totally
unacceptable for the national economy of Ukraine, since, according to the “Dupuit-Laffer effect”, it will
force taxpayers to stop their business activity or to avoid tax payments as much as possible by reduc-
ing the tax base, that is, concealing profits, paying envelope wages and so on.

An important result of the conducted optimization of the Ukrainian tax system based on the model-
ing of the Dupuit-Laffer curves under the power-exponential model (determination coefficient R? and
the observed F-criterion value are not essential but still they are higher compared to the power model)
are the received optimal tax rates — 20% for the corporate income tax and 22% tax for the personal
income tax. Thus theoretically the maximum possible aggregate government tax revenue makes
150 492 million UAH, the total volume of which is 462 thousand UAH higher in the case of power-
exponential model, compared with the power one. Consequently, for modeling the Dupuit-Laffer sur-
face, we take as basis the power-exponential curves of the national direct taxes graphically represent-
ed on Fig. 2.
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Fig. 1. Dupuit-Laffer Curves of Direct Taxes (2004-2016)
Source: calculations made by the author according to the data given in [9]

The final results of the conducted optimization of the tax system of Ukraine are shown in Fig. 2.
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Fig. 2. The Dupuit-Laffer surface, reflecting the maximization of tax revenues from optimal rates of di-

rect taxes

Source: calculations made by the author according to the data given in [9]

Conclusions. Thus, the results of the conducted optimization allow us to form the background for
reaching compromise between the Government and the taxpayers in order to ensure public interest in
the form of insignificant increase of tax rates of national direct taxes — 2% corporate income tax in-
crease, and 2.5 % personal income tax increase. The prospects for further author’s research are the
optimization of indirect taxation and the general level of tax burden on the national economy.
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character and is a natural result of increased scale of
transboundary financial assets transitions.
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substantial catalyzing impact on the scale and dynamics of
national financial markets diversification.

The statement of basic materials. The article contains
analysis of factors affecting diversification of national financial
markets. Specific characteristics of national financial markets
diversification processes in the context of globalization are
determined and the impact of global economic transformations
on the world financial system is analyzed.

Conclusions. The shift of geo-economical and
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rMOBANI3AUII
AKkmyarnbHicmb memu 00cCiOXKeHHs. Cy4acHi
enobanbHi  eKOHOMIYHI  mpaHcgopmauii - cripasnsoms

pesosoyitiHull  8rniue Ha ceimosy chiHaHco8y cucmemy.
Pe3ynbmamom yb020 € OCUMIeHHs npoyecie iHaHCo8020
enobaniamy, fAKkul Mae o0bekmusHul xapakmep | €
3aKOHOMIPHUM  pe3yrnbmamoM HapowyeaHHs Macwmabie
mpaHCKOPOOHHOZ0 rnepeMiuieHHs1 ¢hiHaHCoBUX akmueie.
lMocmaHoeka npo6nemu. Brnus enobanizayiliHux
iMnepamusis, sKi cripasunu eaeomuli kKamanidytodud ernnuge Ha
macwmabu ma OuHamiky Ousepcudbikayii HayioHanbHUX
¢piHaHCco8UX pUHKi8 nompebye demarbHO20 OOCITIOXEHHS.

AHani3z ocmaHHix docnidxeHb i ny6nikayid. bazamo
pobim eimyusHsHUX ma 3apybiXHUX OOCIIOHUKI8 rpuces4eHo
aHanizy ousepcueikauii HayioHanbHUX hIHaHCOBUX PUHKI8,
3okpema: P. [limc, X. XonkiHc, K. bys, Jl. AneH, B.
Faminsmon,[]. Jlyk’aHeHko, A.l[TopyyHuk, 5. Cmonsipyyk ma iH.

BudineHHsi HedocniOXeHux 4acmuH  3a2asibHol
npobnemu. Brinue enobanizauiliHux —iMnepamueie,  sKi
cripasunu eazomuli kamanisyroyuli eniue Ha Macwmabu ma
OuHamiky oOusepcudpikauii HauioHarbHUX (biHaHCOBUX PUHKI8
rnompebye demarbHiWoi HayKogoi ygazu.

lMocmaHoeka 3aedaHHsl. AHania  anobanizauitiHux
iMnepamusis, ki cripasunu ea2omuli Kamanidyo4uu 8rnnug Ha
macwmabu ma OuHamiky Ousepcudpikayii HayioHabHUX
hiHaHCoBUX PUHKI8.

BuknadeHHs1 ocHOeHO20 mamepiany. [lpoaHanizoeaHo
ghakmopu, siki ernnuearome Ha dusepcuchikauito HayioHaIbHUX
piHaHcosuUX  puHKie. BusHa4yeHo crieyuchiky  npouecie
ousepcucdpikauii HayioHarbHUX ¢hiHaHCOBUX PUHKIE 8 yMoeax
enobanizauii. Poskpumo ennuge enobanbHUX EKOHOMIYHUX
mpaHcgopmauiti Ha ceimogy hiHaHco8y cucmemy.

BucHoeku eidnoegioHo do cmammi. BuseneHo, wpo
UeHmp 2e0eKOHOMIYHOI i 2eononimu4Hoi enadu, Yepes ernnue
npouyecie ousepcucpikauii HauioHanbHUX (hiHaHCOBUX PUHKIG

ma iX CcucmeMHO20 | BCEOXOMIKY020 Xapakmepy,
3miwlyembcsi y cchepy obiey chiHaHCoBUX  pecypcis,
nepemeopiorodu  ¢hiHaHcosul  Kariman —Ha  nomyxHul

iHcmpymeHm  2nobanbHO20 EeKOHOMIYHO20 pOo38UMKY ma
iHcmumyujoHanizauii ceimoeocrnodapchKoi cucmemu.

Knroyoei cnoea: 2noabnizauyitiHi
dusepcudpikauiliHi - npouecu,  ¢iHaHcosa
pezioHarnbHi eKOHOMIYHa iHmeapauyis.

iMnepamusu,
KoHconidauisi,

Urgency of the research. Current global economic transformations are making an unprecedented,
revolutionary impact on the world financial system. It is shown, first of all, in the acceleration of
financial globalization processes, which is of objective character and is a natural result of increased
scale of transboundary financial assets transition; dynamization of investment and credit activities of
transnational corporations and banks; increased internationalization of national financial systems;
deepening of interstate financial relations; liberalization and convergence of monetary, investment,
and credit markets; diversification of accumulation and redistribution mechanisms in the economy of

investment and credit resources.
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Target setting. The impact of global economic and globalization imperatives, which have had a
substantial catalyzing impact on the scale and dynamics of national financial markets diversification require
a deeper research.

Analysis of a recent research and publications. A significant number of works by national and
foreign researchers is dedicated to the analysis of diversification of national financial markets, in particular:
R. Pitts, H. Hopkins, C. Buz, L. Allen, W. Hamilton, D. Lukyanenko, A. Poruchnyk, Y. Stolyarchuk, etc.

The research objective. The purpose of this article is to analyze globalization imperatives, which have
had a substantial catalyzing impact on the scale and dynamics of national financial markets diversification.

The statement of basic materials. Diversification processes of national financial markets have
significantly accelerated in the context of globalization, which caused deepening of financial systems
internationalization in different countries; triggered the processes of accumulation, exploitation, and
appropriation of financial resources outside national borders, as well as stimulated expansion of
investment and credit activities of transnational corporations and banks [1]. Therefore, key
globalization imperatives that have had a substantial catalyzing impact on the scale and dynamics of
national financial markets diversification are of paramount importance.

First of all, attention should be drawn to acceleration of trans-nationalization processes in financial
and economic activities that manifests itself in the growth of the scale of activities of transnational
structures. The statement is supported by the following data: currently there are about 82 thousand
TNC with more than 825 thousand foreign branches worldwide; 500 of the largest TNCs realize 80%
of the world’s electronics and chemical products, 95% — of pharmaceuticals, 76% — of engineering
products. TNCs control up to a half of the world’s manufacturing sector, two thirds of international
trade, about 4/5 patents and licenses for modern equipment and technologies[2]. According to
UNCTAD, during the period of 1990-2014 the added value produced by foreign branches of TNCs
increased from $1,0 trin. to $7,9 trin., their total assets — from $4,6 trin. to $102,0 trin., total sales —
from $5,1 trin. to $36,4 trin., the number of employees — from 21,5 to 75,1 min. people, export
activities — from $1,5 trin. to $7,8 trIn.[2].

Dynamic development of transnational business has become the material basis for diversification
processes in the financial sector, first of all, on the grounds of intensification of integration processes,
banks joining the global financial system, increase in versatility of their activities, and deepening of
their cooperation with non-banking financial institutions. In the span of previous years the share of
private funds engaged by non-bank financial institutions (which is approaching a 50% mark in the
USA) has been rapidly growing [3]. According to the ‘Fortune Global 500’, out of the top 30 largest
international financial groups half of the companies with the highest financial rates belong to the
insurance market, and the other 50% — to the banking services market. Among those companies on
the list that operate in the insurance market more than a half specialize in life insurance [4]. The total
sales of the top 10 largest world companies in life and health insurance as of 2014 was $557,8 bin;
total revenue — $27,1 bin., total assets — $4,0 trn., and market capitalization — $516,2 bin.[5].

On top of that, the enormous scale of transnational business and its expansion to an ever-
increasing number of countries and regions require flexible adaptation of local financial markets to its
needs, and thus — their diversification. At the same time, high level of standardization and unification of
transnational activities requires that bank and non-bank institutions in all countries, where affiliate
branches of TNCs are located, should function in accordance with rules and regulations established by
the developed countries.

The next globalization imperative of national financial markets diversification is escalating
competition between its operators (first of all, between banks, and between banks and non-bank
institutions as well) for global investment and financial and credit capital, for consumers of financial
services, as well as for market segments. This imperative reflects the main and constant, since the
times of formation of capitalistic market economy, motive of corporate sector business structures
operation — generation of the maximum revenue, its accumulation and capitalization, as well as priority
of economic activities financial effectiveness over production of natural and physical goods, in other
words — supremacy of financial economy over the real one. This causes a constant increase in
demand for financial resources, escalation of competition for the opportunity to produce financial
services, as well as speculation on financial resources instead of their direct investment into
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production. Therefore, financial intermediaries are also facing new requirements regarding their
strategic and operative activities; financial and economic efficiency; development of advanced,
specialized, and individually-oriented financial products with the view of increasing consumers’
demand for them; implementation of innovative technologies of financial activities; improvement of
administrative structure; provision of the most comfortable customer service conditions, development
of flexible corporate policies to provide for control over operating expenditures.

In this context it should be noted that today we are witnessing the end of the age of non-diversified
specialized financial institutions. As a result of financial globalism, apart from principal activities
(payment and account, loan and deposit client services) they actively engage in direct and mortgage
investment, project financing, leasing and factoring transactions, develop information services and
consulting business. And although most of the above does not belong to traditional types of financial
services, development of financial institutions in these fields is intensifying, and they themselves are
not only penetrating into the system processes of other segments of economy, but are bringing in their
own “rules of the game”. As a result, the subjects of the real economy are taking ever more active part
in stock speculations, adopting traditional banking services, granting credits to their clients without
involving bank institutions (b2c — business for consumers and b2b — business for business)[6], which
ultimately leads to transformation of production capital and trade capital into financial one.

The established tendency of financial institutions outgrowing the framework of non-diversified
specialization can also be noted in the banking services sector, where in the past decades
diversification processes of turning commercial banks into so-called ‘financial supermarkets’
significantly accelerated. It is a specific business model of retail banking, which provides clients with
the necessary banking and non-banking package (securities transactions, insurance, etc.) in one
place, excluding manipulations that engage their own financial resources. Banking outlets that employ
the financial supermarket model are normally located in places convenient for the clients (mobile
carrier stores, supermarkets, malls, etc.), specialize in simple investment products (that do not include
transactions with investment deposits, bank accounts, metals accounts, etc.) and do not set high
requirements for the clients in the event of opening credit lines.

The first financial supermarkets were established in Europe back in the 1970-1980s, and in the U.S.
and Japan — in the late 1990s. Currently they are common in the Benelux countries, Southern Europe,
the U.S. and Japan [7]. An example of realization of such retail banking business model is Citigroup with
its banking institutions that operated as large financial supermarkets until the end of 2012.

Escalating competition in the global financial services market leads to such globalization imperative
of financial markets diversification as acceleration of consolidation processes in the financial field,
which have been shaping new conditions of financial intermediaries’ activities in the recent decades.
Therefore, strengthening of competitive positions of financial markets agents is only feasible on the
basis of maximal mobilization of their inner development potential and employment of its exogenous
variations, among which an important role currently belongs to mergers and acquisitions. Foreign
experience shows that mergers and acquisitions are also one of the most efficient mechanisms of
concentration and centralization of financial intermediaries’ capital, redistribution of market segments
between them, unification of banks and independent financial companies, strategic re-orientation of
their activities, significant reduction of transaction expenditures and lowering the barriers to enter new
financial services markets. Thus, in the period of 2008-2013 the total worth of net sales in
transnational mergers and acquisitions in the financial sector increased from $103,6 bin. to $134,9 bin.
(in 2009 they accounted for $17,1 bin., in 2010 — to $58,5 bin., in 2011 — to $64,7 bin., in 2012 — to
$49,6 bIn.)[8], or from 16,8% to 33,8% of the global net sales in mergers and acquisitions.

Alongside national mergers and acquisitions, such as the unification of the French banks ‘Societe
General’ and ‘Paribas’, the current processes of mergers and acquisitions are constantly gaining a
more global character, when financial institutions of different national affiliation are getting involved in
such operations. Here, in particular, the merger of the German ‘Deutsche Bank’ and the American
‘Bankers Trust’ should be mentioned, totaling over $10,1 bin.(1998); of the British ‘Nat West’ with the
American ‘Union Bank’ and the Swiss ‘Swiss Bank Corporation’.

Especially aggressive in the context of mergers and acquisitions during the 2000s was the policy of
the American ‘Bank of America’, which, in the period of 2004—2008 alone acquired ‘Security Pacific’,
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‘Nations Bank’, ‘Continental Bank’ (the U.K.), ‘Fleet Boston Bank’ and ‘Merrill Lynch’. In 2007 the
Dutch ‘ABN-AMRO’ merged with the Italian ‘Antonvenuto’, and the German ‘ING-Barings’ — with the
Belgian ‘Bank Brussel Lambert’; in 2006 the British ‘Fortis’ acquired the Belgian ‘General de Bank’; in
2006-2007 the Swedish ‘Svenska Handelsbanken’ merged with the Norwegian ‘Skanska Banken'.
Generally, in the period from 1992 to 2015 the world banking sector experienced more than 100
massive mergers and acquisitions.

Another current direction of consolidation processes in the financial sector is mergers and
acquisitions of stock exchange markets caused by globalization of the stock exchange activities, which
in the past decades became a powerful driver of new segments of the world financial market formation
as a result of escalating competition both between stock exchange markets themselves for investors
and securities issuers, and between stock exchange markets and alternative trading platforms. The
latter, as confirmed by the foreign experience, have appeared as more flexible and efficient structures,
capable of offering stock market traders more convenient conditions of shares and bonds placement,
various models of trading with consideration of the traders specific needs, and a full-time regime of
global trade in security assets.

Thus, the result of escalating competition between stock markets is their wide implementation of
innovative stock exchange technologies and modernization of stock trade systems (technologically-
instrumental diversification of financial market), as well as mergers of regional stock markets followed
by establishment of large stock holdings and alliances (subject market diversification). An example of
this is the merger of the New York Stock Exchange and the electronic stock exchange ‘Archipelago
Holdings Inc.” in 2006 (which resulted in the establishment of a new company ‘NYSE Group Inc.’); the
merger of ‘Chicago Mercatile Exchange’ with its rival ‘Chicago Board of Trade’ in 2007 that led to the
establishment of ‘CME Group Inc.’; the merger of several national stock exchange markets and the
establishment of the European stock exchange ‘Euronext’ in 2007, which consolidated the markets of
France, the Netherlands, Belgium, and Portugal, and incorporated the London International Financial
Futures and Options Exchange (‘LIFFE’). The result was the establishment of the pan-European
exchange ‘EURONEXT NV’, within which trade, clearing and payment systems of stock, derivatives,
and product markets of three exchanges were integrated[9; p. 76]. And such examples are numerous.

As a result of financial consolidation and versatility of institutional financial market players the
clients are granted a full range of services in the spheres of clearing and payment, credit and deposit,
investment and insurance on the basis of complementary innovative financial technologies, with the
maximum level of security. Such integration and universalization lead to emergence of institutions on
the financial services market forming a branch network according to the principle of matrix
organization (‘Merrill Lynch’, ‘Goldman Sachs’, ‘Solomon Brothers’, ‘First Boston’, etc.), where the
client receives a full-scope financial service[6].

Special attention should be paid to such globalization imperative of financial markets diversification
as acceleration of regional economic integration processes. The regional integration mechanism of
impact on transactions performed by financial markets players shows in the convergence of national
economies of States members of integration alliances, comprehensive liberalization of interstate trade,
investment, and credit-financial relations, which naturally carries reduction in transaction costs of
financial operations as a consequence.

Especially vividly such impact can be seen in the monetary and financial European Union with its
unified European Central Bank, European budget, unified currency, and consistent monetary and
financial policy. Thus, the operation of the European financial market in the past decades significantly
modified financial assets trading on the global financial market, particularly, the number of euro-
denominated transactions has increased by 30-40%. In addition, integration of national financial
systems of 28 European countries has led to emergence of new transactions and to a more dynamic
development of all the market sectors.

Similar integration processes in financial and monetary spheres have emerged in other regions of
the world as well (North America, Southeast Asia, Africa, the Middle East), where projects of regional
monetary and financial unions are currently being developed.

Describing globalization imperatives of financial markets diversification, their liberalization and
systemic reforms of the financial sector, which have significantly mitigated fragmentation of the global
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financial market, eliminated its geographical and instrumental division, and fostered consolidation of
financial companies into conglomerates and syndicates by allowing them to conduct non-core
activities and to execute consolidation agreements on mergers and acquisitions cannot be left without
attention. The liberalization trends in regulation of national financial markets appeared when states
switched to the system of floating exchange rates in 1973, which promoted emergence of new
financial products, growth of the role of innovative financial technologies, increase in transparency of
financial transactions, and establishment of closer ties between national financial markets.

The essence of deregulation of financial markets lies, first of all, in refusal of the state to intervene
directly in the activities of financial intermediaries through changes in national legislation. In the banking
sphere it means the refusal of state to require a certain level of interest rates in deposit and credit bank
operations; to give directives regarding credit in certain fields and for certain entities; to require compulsory
crediting of specialized financial institutions by the banks; and to ban banks from opening certain types of
accounts, combining different types of activities, and to regulate the number of affiliate branches.

At the same time, financial liberalization in the sphere of stock market transactions expects refusal
to claim compulsory financing by the banks of state budget deficits through buying state securities for
an established price; transition to auction form of state securities emission; abolition of limitations for
national emitents and investors to access national equity markets; cancellation of fixed stock
commission fees, etc.. Therefore, as a consequence of liberalization of banking and stock segments of
national financial markets, already in 1980s developed countries saw the operation of both primary
and secondary security markets[10], which confirms the subject, product and class, technological and
instrumental, and institutional and regulatory diversification of their financial markets.

If we analyze a more long-term foreign experience of financial markets liberalization, we will find
that the most liberalized, deregulative regimes of financial markets operation were mostly implemented
in periods of economic growth, when, for the purpose of expansion of monetary offering financial
intermediaries were allowed to conduct operations unusual to them. The best example of that is the
Financial Services Modernization Act (so-called Gram — Leach — Bliley Act) adopted by the U.S.
Congress in 2000. This Act, having replaced the Glass — Steagall Act of 1933, abolished the functional
principle of the U.S. financial market regulation, mandatory separation of deposit and investment
functions of the banks, and the strict limitations regarding bank interest rates in fixed period and
savings deposits (the so-called ‘Regulation Q’); allowed banking holding companies to merge with
financial sector companies (investment banks, assets managing companies, insurance companies,
and non-bank institutions); and also allowed financial institutions to perform operations naturally
extrinsic to them, from the point of maintaining circulation of a certain financial asset in the economy.

Following the adoption of this Act investment banks, insurance and pension funds obtained the
right to engage in commercial crediting; and commercial banks — to engage in stock operations,
insurance, trade in futures, options, swaps, etc.. Furthermore, universal banks became underwriters,
organizers, and traders on the stock market; and project financing, which about 20 years before that
was mainly the specialization of the largest universal and commercial banks, became a platform for
activities of investment banks, which began introducing these projects to the stock markets. In other
words, a complete ‘intertwinement’ of functions belonging to financial institutions took place with their
transition to performance of so-called transformed functions, which, on the one hand, provides
convergence of the global credit (first of all, in the segment of syndicated loans) and stock markets,
but on the other hand, significantly masks the nationality of financial capital.

Deregulation and liberalization of financial operations also involve reduction of taxes and
commission fees for financial transactions; removal of barriers for foreign investors on their way to
national financial markets; mitigation of competition legislation where it concerns establishment of
financial holdings; creation of a network of offshore credit- and financial institutions operating in
preferential tax regime. Although such measures cause a significant diversification of operations
performed by the players of the world financial market in terms of countries and regions, and also
financial products through implementation of complex derivatives (securitized assets and credits,
‘squared’ non-recourse debt, banks’ holding of corporate sector shares, consumer loans and credit
cards of savings institutions, etc.), they also became the major cause of the 2007-2009 global financial
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crisis. The latter originated in the U.S. mortgage market and then spread out to almost every country in
the world and to all segments of the global financial market with unprecedented dynamics.

The next globalization imperative of national financial markets diversification is, in the author’s
opinion, the global tendency towards unification of accounting standards and establishment of the
global system of financial management. Regarding standardization of technological ways of
conducting financial operations and their accounting and analytical assistance, the main role in the
process belongs to the International Association of Insurance Supervisors (IAIS) (founded in 1994).
During the time of its existence it has adopted a number of instruments unifying principles, standards,
and guidelines of the state control over activities of insurance companies and groups. In particular,
these instruments are ‘Principles on the supervision of international insurers and insurance groups and
their cross-border business operations’ (1997) and ‘Guidance paper on the use of supervisory colleges
in group-wide supervision’ (2009).

Furthermore, in cooperation with the Basel Committee and the International Organization of
Securities Commissions (I0OSCO) IAIS has also developed so-called ‘Uniform principles of financial
conglomerates performance assessment’, which not only allow to adequately assess risks of activities
of these institutions, but also to provide an integral system of the financial sector supervision. It is
about the fact that operation of any financial conglomerate or a transnational financial group in the
market of banking services involves development and implementation of complex financial products
(meaning that it leads to product and class diversification of the financial market), when they develop a
number of internal connections, and losses on certain markets are covered with profits on others. The
result is mitigation of differences between risks of banking activities, trade in securities, and
investment and insurance operations.

Therefore, in accordance with the above Uniform principles, such principles of capital adequacy
assessment should be applied to any company group under joint control that acts exclusively or mainly
providing significant services in at least two different financial sectors (banking, stock, or insurance),
which, on the one hand, will mitigate the differences in their clearance in various sectors of the
financial market, and, on the other hand, will consider the risks of each sector at the highest level. This
approach objectively causes product and class, technological and instrumental diversification of
financial markets, enables provision of efficient regulation of financial conglomerates and transnational
financial groups operation, and of significant mitigation of their potentially risky impact on the stability
of national and global financial markets.

The next globalization imperative of financial markets diversification is the progress in development
of information and stock exchange technologies, which currently allows to notably speed up the
system of interbank payments (SWIFT), trade in securities through such systems as Clearstream
Banking, Euroclea, NASDAQ, etc., and also to receive timely information on the state of the global
financial market through Bloomberg, DataStream, ValuelLine and other channels. It results in
correction of information asymmetry in the global financial market and a significant increase in
efficiency of the conducted transactions.

The opposite side of development of information and stock exchange technologies is a process
called disintermediation, where financial market subjects refuse the services of financial intermediaries
(brokers, banks, specialized credit and financial institutions). It allows both parties in a financial
operation to reduce their transaction expenditures on conduction of financial operations by means of
commission payments and other fees of financial intermediaries. The processes of refusal of
intermediaries include active intrusion of non-bank institutions into the sphere of financial and banking
operations. Disintermediation increases when the state attempts to implement direct control over the
activities of the banking system[10, c. 43], because in answer to such measures the market
experiences a strong subject diversification, aiming at generating new institutions, which would not fall
under the direct control and regulation of the state.

Describing globalization imperatives of financial markets diversification we can not omit the global
demographic tendencies and increase in income of the world’s population as a material basis of capital
saving in the national economies. By the year 2100 all groups of countries will have experienced the
consequences of the ageing of population: by the end of this period the total number of people over 60
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years old in the world will surpass 3 bin., 500 min. out of that — in developed countries, 2 bln. — in
developing countries, 520 min. — in the least developed countries. [11]

Therefore, the ageing of population in industrially developed countries and in a number of developing
countries directly affects profitability of financial assets and causes substantial changes in the structure
of financial markets of whole regions. The case is that in an ageing society the key objective of the state
policy becomes mitigation of pressure on the joint savings and securing an adequate level of profitability
of financial capital by means of diversification of financial assets and development of advanced financial
instruments, which will foster an efficient process of transformation of the joint savings into investments.
One of the most efficient diversification mechanisms of financial markets in such case is development of
pension funds and of other financial intermediaries that will mediate the processes of accumulation,
distribution and consumption of financial capital in the economy.

At the same time, the increase in percentage of working age population and improvement of its well-
being also stimulates diversification of financial markets, considering the increase of the capital savings
volume in the economy, and, therefore — the objective need of their effective investment through financial
instruments of the banking, insurance, foreign exchange, and stock markets, consequently stimulating
diversification of financial markets. Thus, according to the economists of ‘Credit Suisse’, in the period of
2000-2014 the world population doubled its wealth, having increased from $117 trin. to $263 trin.. That,
considering the population growth, amounts to 77%. Currently the middle class (with financial assets
from $10 thousand to $100 thousand) worldwide can be said to include about 1 bin. people (the Chinese
making one third of this number). During the indicated period the total number of dollar millionaires in the
world has grown by 164% and as of today amounts to 34,8 min. people (41% of whom are the U.S.
residents), including 128 thousand people in ownership of capital in the amount of more than $50 min.
(with 45 thousand of them owning more than $100 min. of capital, and 4,3 thousand — more than $500
min.). In the period by 2019 the total amount of capital worldwide will have increased by 40% and
reached $369 trin., and the total number of dollar millionaires will reach a 53 min. mark (2,3 min. of them
will be Chinese residents, 20 min. — American, 19 min. — European) [12].

Surprisingly, even a great percentage of poor population of the country may also become a catalyst of
diversification of its financial market through the development of the so-called socially-oriented financial
instruments (microbanking, social banking, directed consumer lending, unsecured general short-term
loans, local bank loans, etc.), which not only provide opportunities to satisfy the current needs of individuals
in credit resources, but also foster resolutions of social problems and significant mitigation of wealth
inequality.

This phenomenon has received a very suitable name in the western scientific literature — «financial
inclusion», which reflects the access level of individuals of different social backgrounds and that of
legal entities to financial services. The highest level of financial inclusion as of today belongs to
countries with high income, where 92% of households have access to the banking sector and not
more than 60 min. of adult population do not use the services of the official financial sector. The same
rates for the countries of Central Asia and Eastern Europe are 50% and 193 min. accordingly; for
those of Latin America and the Caribbean — 40% and 250 min.; of Africa south from Sahara — 12%
and 326 min.; of the Middle East and North Africa — 42% and 136 min.; of South Asia — 22% and 612
bin.; of East Asia and Asia Pacific — 42% and 876 min. accordingly [13].

Conclusions. To summarize the above it is necessary to indicate that the processes of national
financial markets diversification in the context of globalization have gained systematic and universal
character. This naturally results in institution-wise change of role and functional purpose of financial
capital in the global reproducing process, increase in its flexibility, development of autonomy from the
real sector of economy, and deepening of its integration and interrelation with other forms of capital.
Under such conditions the center of geo-economical and geopolitical power is gradually shifting to the
sphere of financial resources circulation, transforming financial capital into a powerful instrument of
global economic development and institutionalization of the world economic system.
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memu  OocnidxeHHs1.  CknadHi
eKOHOMIYHI ~ yMo8U, 8  SKUX  (DYyHKUiOHytomb  Mmarsii
nidnpuemcmea  YkpaiHu,  akmyanizylomb  HeobXiOHicmb
niémpumKu ix gpiHaHCco80I be3rneKu.

lMocmaHoeka npobnemu. YnpaesniHHs hiHaHCOBOH
besnekoro  nmidnpueMcmea  MOBUHHO  rpyHmMysamucs Ha
pe3ynbmamax OUiHKU ii MOmMOYHO20 pieHS, WO eu3Hayae
HeobxiOHicmb Po3pobku 8i0N08IOHOI MemoOuKuU.

AHaniza ocmahHix OocnidxeHb i  ny6nikayil.
lMumaHHAM  oOujHIO8aHHSA  pieHs  cbiHaHCO8Oi  be3neku
nidnpuemcme npucesideHi pobomu makux Haykosuig sK
1. bnaHk, A. BepayH, K. lNopsivesa, M. €EpmoweHko,
C. XKypaenbosa, T. Kysenko, [I.[lopmHosea, T. P3aesa,
0. YepHeea.

BudineHHsi  HedocnidXeHux YacmuH  3a2allbHoi
npo6bnemu. binbwicmb mMemoduyHux pPo3pobok w000
OUjHIOB8aHHST pieHs1 ¢biHaHcoeoi 6esneku nidnpuemMcme He
adanmosaHi 0o aHanidy ¢iHaHcogoi 6esneku cyb’ekmis
marozo bi3Hecy.

lMocmaHoeka 3ae0aHHs. Po3pobka MemoOuKu
OUiHIOBaHHSI pigHs1 chiHaHcoeoi be3neku cyb’ekmig manoeo
bisHecy.

Buknad ocHOeHo20  Mamepiany. Y  cmammi
3anporoHosaHo MemoOuyHul mnidxi0 00 OUiHIOBaHHSI piHS
¢piHaHcoB80OI be3neku manux nidnpuemMcms, peasnizauis K020
sk/o4ae m'sasmb emanis: 1) ideHmudbikauis gpakmopie ernnugy,
opmysaHHsI Macugy 8XiOHUX 0aHux; 2) BU3HaYeHHs
emarioHHUX 3HayeHb roKa3HuKig; 3) Hopmanisauis 8xiOHuUX
OaHux; 4) ouiHka 8i0xuneHb haKmu4yHUX 3Ha4YeHb MOKa3HUKI8
8i0 emarloHHUX, pPO3PaxyHOK CK1adosux iHmMeapanbHO20
rnokasHuka; 5) po3paxyHOK iHmMeepanbHO20 MOKa3HUKa,
HadaHHS IKICHOI iHmepripemauii pedynsmamis.

BucHoeku. 3anporoHogaHa MemoOuKa OUIHIO8aHHS
pieHs1 ¢hiHaHCcoB0I be3srneku 0038051si€ 8paxysamu xapakmep
ernnusy chakmopie Ha pieeHb (biHaHcogoi besrneku Mmamnux
nidnpuemcms; 3acmocysamu OughepeHruitiosaHuli nidoxid 0o
BU3HaAYeHHs1 emarsloHHUX 3Ha4yeHb I[HOukamopie; Hadamu
SIKICHY iHmeprpemauito pesynbmamis.
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METHODOLOGICAL ASPECTS OF
ASSESSING THE LEVEL
OF FINANCIAL SECURITY
OF SMALL ENTERPRISES

Urgency of the research. The complicated economic
conditions of the functioning of small enterprises in Ukraine
determine the urgency of the problem of maintaining their
financial security.

Target setting. Management of financial security of an
enterprise should be based on the results of assessing its
current level, which determines the need to develop a suitable
methodology.

Actual scientific researches and issues analysis. The
issues of assessing the level of financial security of
enterprises are investigated in the works of such scientists as

I.Blank, A.Verhun, K. Horyacheva, M. Yermoshenko,
I. Zhuravlyova,  T. Kuzenko, H.Portnova, T.Rzayeva,
O. Cherneha.

Uninvestigated parts of general matters defining. Most
of the methods for assessing the level of financial security of
enterprises are not adapted to the analysis of financial
security of small business entities.

The research objective. To improve the methodology of
assessing the level of financial security of small enterprises.

The statement of basic materials. The article proposes
a methodical approach to assessing the level of financial
security of small enterprises, which includes five steps:
1) identification of factors of influence, collection of input data;
2) determination of reference values of indicators;
3) normalization of input data; 4) estimating the deviations of
the actual values of indicators from their reference values,
calculation of the components of the integral indicator;
5) calculation of the integral indicator, providing the qualitative
interpretation of the results.

Conclusions. The proposed method for assessing the
level of financial security takes into account the impact of
factors on the level of financial security of small enterprises;
applies different approaches to defining the reference values;
provides a qualitative interpretation of the results.

Keywords: small enterprise; small business; enterprise
security; financial security; financial condition, integral
assessment.

AkTyanbHicTb Temu gocnigxeHHsi. CtaH manoro 6i3Hecy B YKpaiHi HUHi € KpUTUYHMM. CknagHi

YMOBW MOro  OYHKLIOHYBaHHSA,

nos’a3aHi 3 obmexeHuM [ocTynom p[o iHaHCOBMX PeCypCiB,

HeeeKTUBHOK MOAATKOBOK MONITMKOK, Hapasi MoriplwyrTbCsa Yepes3 KpU3oBi siBULLA B €KOHOMIL,
obmexeHun pgoctyn A0 6aHKiBCbKOro KpeauTyBaHHS, BWCOKUWA piBEHb iH(MAAUIMHUX O4iKyBaHb,

piBHA dhiHaHCOBOI 6e3nekn Manux nignpueMcTB
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HeraTMBHUIA BNNUB BanOTHMX, NONITUYHMX Ta iHWKWX pU3KKiB. 3 ornagy Ha ue, nuTaHHs 3abesneveHHs
diHaHcoBOi 6e3nekun Ansa GinbLWOCTi cy6’ekTiB Manoro NignPUEMHULITBA € HaA3BMYANHO akTyarnbHUM.

MoctaHoBkKa npo6Gnemu. YnpaeniHHa diHaHCOBOK 0Ge3nekow  MiANPUEMCTBA  MOBUMHHO
I'PyHTYBaTUCA Ha pesyrnbTaTtax aHanidy Ta OUiHKM i MOTOYHOro piBHSA, L0 BM3HA4Yae HeOOXigHICTb
pO3po0bKM BiANOBIAHOT METOOMKN.

AHani3 octaHHix pocnigxeHb i nyo6nikauin. [OCnimKeHHIO NuTaHb OUiHKM Ta ynpasniHHA
iHaHCOBOI ©e3nekoo NignpPUEMCTB NPUCBAYEHO GaraTto npaub SIK YKPaIHCbKMX, TaK i 3aKOpAOHHMX
BYEHUX. 30Kpema, TeOpeTWYHi Ta METOAMYHI acrneKTU OLIHKM piBHSA oiHAaHCOBOiI Oe3nekn cyb’ekTiB
rocrnogaptoBaHHs AOCNiAXyIOTbCA B poboTax Takux BiTYM3HSHUX HaykoBuiB, siK: |. BnaHk, A. BepryH,
K. lNopsiueBa, M. €EpmolueHko, |. XKypasnboBa, T. KyseHko, I". MopTHoBa, T. P3aeBa, O. YepHera.

BuaineHHs HepgocnigKeHUX YacTUH 3aranbHoi Npo6nemu. Nonpu 3HayHy KinbKicTb Nybnikauin 3
uiei npobnematukn, cneumdika ouiHOBaHHA biHaHCOBOI 6e3nekn mManux nignpueMCTB He4OCTaTHbLO
BMBYEHA.

MocTtaHoBKa 3aBpaHHA. MeToo poboTM € po3pobka MeTOAMYHOro NigXo4y A0 BU3HAYEHHS
iHTerpanbHOro piBHA iHaHCOBOI 6e3nekn Manux NigNPUEMCTB B KOHTEKCTI BpaxyBaHHS cneundikm ix
YHKLIOHYBaHHS.

Buknaa ocHoBHOro martepiany. [ns ouiHOBaHHA PpiBHA iHaHcoBOI ©Ge3nekn cyb’ekTiB
rocrnogaptoBaHHA HayKoBLSIMM MPOMOHYETLCS BUKOPUCTOBYBATW Pi3Hi nMigxoam, siKi, 3Baxaroun Ha ix
CMiNbHI XapakTepUCTHKK, MOXHa 06’egHaTK y Taki rpynu [1-4]: nigxogu Ha OCHOBI OLiHKM dbiHaHCOBOrO
cTaHy abo ¢iHaHCOBOI CTIKOCTI; MiAXOA4M HA OCHOBI BU3HAYEHHS! iHTEerpanbHMUX NOKa3HWKIB; Nigxoam Ha
OCHOBi  (hiHAHCOBMX MNOKa3HUKIB-iIHOMKATOPIB; Ha OCHOBI pPecypCHO-(OyHKLioOHaneHOro nigxoAay.
Binbwicte 3 uMx NigxodiB € yHiBepcanbHUMW Ta He BPaxoBYKOTb crneundiky @iHaHCIB Manumx
nignpuMemMcTB, 30Kpema: MpupicT (iHAHCOBUX pecypciB, B OCHOBHOMY, KOLUITOM MpMOYTKY; Knto4yoBa
pornb BriacHoOro kKanitany y diHaHCyBaHHi rocnogapcbkol AisnbHOCTI; HeOoBXigHICTb KOHTpOM 3a
36anaHCoBaHICTIO rPOLLOBMX NOTOKIB ANS 3abe3nevyeHHst NNaToCnPOMOXHOCTI.

3Baxalounm Ha 3a3HayeHe, AnS BM3HAYEHHS PiBHA (iHaHCOBOI 6esnekn Manux nianpuemcTs
3anponoOHOBaHO pPO3PaxoByBaTW iHTErpanbHU MOKa3HUK, CPOPMOBAHMIA Ha OCHOBI iHAMKATOPIB, WO
BiaGMBatoThb crneumndiky iX AisnNbHOCTI, BU3HAYEHHS SIKOTO BKIIKOYAE TakKi eTanu:

1) ipeHTndbikauis dakTtopiB BNNMBY Ha piBeHb iHaHCOBOI Oe3nekn Manux nignpuemMcTB
(cbiHaHcoBI iHOUKaTOpK) Ta PoOpMyBaHHA MaCUBY BXiAHUX OaHUX;

2) BM3HAYEHHA eTanoHHMX 3HayYeHb NOKa3HUKIB-iHANKATOPIB;

3) Hopwmanisauis BXigHUX AaHUX 3 BUKOPUCTAHHAM MeToAy norapudmMyBaHHA AN HiBentoBaHHSA
pi3HULi MacwTabiB 3Ha4YeHb;

4) ouiHka BigxuneHb (PaKTUYHMX 3HAYEHb MOKa3HMKIB Bid eTanoHHMX Ta PO3paxyHOK CKMagoBuMX
iHTerpanbHOro nokasHunka giHaHCOBOI 6e3neku;

5) po3paxyHoK iHTerpanbHOro nokasHuka ¢iHaHCOBOI Ge3nekn mManoro nianpMEMCTBA, HadaHHS
AKICHOI iHTepnpeTauii oTpUMaHoro pesynbTary.

dakTopy BNNUBY Ha piBeHb biHAHCOBOI Ge3nekn mManux NianpuMeMCTB MOBMHHI BKNtovaTu 6asosi
iHOMKaToOpy MaHOBOro CTaHy, (PiHAHCOBOI CTIKOCTI, MNaTOCNPOMOXHOCTI, peHTabenbHOCTI Ta AinoBoi
aKTUBHOCTI, @ came: YMCTUIA Ooxig Big peanisauii npoaykuii (x;); 3anvwkoBa BapTiCTb OCHOBHMX
3acobiB (x,); BnacHu® kanitan (x;); YACcTUn diHaHCOBWUI pe3ynbTart (x,); AebiTopcbka 3aboproBaHicTb
(x5); dpiHaHcoBMI LKKN (x4); cOBiBapPTICTL peanizoBaHOi NPOAYKLiT (X;).

3anexHo Big XxapakTtepy BNNuBY Ha piBeHb (biHaHCOBOI 6e3nekn MokKasHUMKU MNOAINsTbCsA Ha
CTUMYNATOPWU (X4, X5, X3, X4), AECTUMYNATOPU (X;) Ta PaKTOPW 3MILLAHOTO BMMMBY (X5, X4). 3POCTaAHHSA
3Ha4yeHb MOKa3HWKIB-CTUMYNSATOPIB MO3UTUBHO BMMMBaE Ha iHaHCOBMMA CTaH nignpueMmcrea Ta
nigeuwye piBeHb iHaHcoBoi 6e3nekn. BnnuB MNOKasHUKIB-OECTUMYNATOPIB € 3BOPOTHUM: iX
30inblUeHHs MpM3BOAUTb [0 3HWXKEHHS1 piBHA diHaHcoBOi Ge3nekn. Tak, 3pocTaHHs BUTpaT
nignpuMeMcTBa, BUpaXeHUX Yy cobiBapTOCTi peanisoBaHOi NPOAyKLUil, CUrHamisye npo 3HWKEHHS
e(EeKTMBHOCTI MOro onepauifHoi OianbHOCTI. [Mpy LbOMY HEraTMBHUM € TPeH BUMNepedXeHHs Temnis
NpupocTy cobiBapTOCTi TEMMIB NPUPOCTY YUCTOrO 4OXOAY.

@akTopK 3MiaHOro BMSIMBY MOXYTb MO-pi3HOMY BMMMBaTU Ha piBeHb biHaHcoBOi Oe3neku. Tak,
ANns Manoro nianprMemcTea, LWo mMae Aediunt 060poTHMUX KOLITIB, BaXKITMBUM € BUPIBHIOBAHHSI TEPMIHIB
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norawleHHs AebiTopcbkoi Ta KpeauTopcbkoi 3aboproBaHOCTi. BiaxuneHHA nokasHuka ¢iHaHCOBOro
uukny Bia 0, K B CTOPOHY 36iNbLUEHHS, Tak i B CTOPOHY 3MEHLLEHHS, MOXXe HeraTMBHO NO3HauYUTMCA Ha
piBHI hiHaHcoBOi Ge3nekun. MokasHuk obcary nebiTopcbkoi 3a60ProBaHOCTI TaKoX MO-Pi3HOMY MOXe
BMMAMBATU Ha piBeHb hiHAHCOBOI 6e3neKkun: He3Ha4YHU ii pO3MIp CBIAYMTL NPO CTabiNbHICTb KMIEHTCLKOI
0a3n Ta nomuT Ha npoaykuilo nNignNpuMeMCTBa, a HagMipHa 4acTka B ODOOpOTHMX akTuBax — Mpo
BiBOSiKaHHS KOLLUTIB 3 00iry.

BpaxoBytoun xapaktep BNAMBY hakTopiB-iHONKATOPIB Ha piBeHb (hiHaHCOBOI 6e3nekn hopMyoThCs
iX eTanoHHi 3HayeHHs (Tabn. 1).

Tabnuus 1
ETanoHHi 3Ha4yeHHsA iHQuKaTopiB (hiHaHCOBOI 6e3neku
MokasHukm-iHankaTopwm Mopsaok po3paxyHKy eTanoHHOro 3Ha4YeHHs
dakTopu-cTUMYNSTOPU ETanoHHUM € MakcumarbHe 3Ha4YeHHsi MokasHuKa 3a 4oCcnimdxXyBaHuin nepioa;
(21 -x4) x84 = max x;,
PospaxoByeTbca Ans  koxHOro nepiogy t 3a opmynow  BM3HaAYEHHS
HebiTopcbka onTumaneHoro obcsary aebitopcbkoi 3aboproBaHoCTi:
3aboprosaHicTb (xs) etar _ Topt 360
x = X X1¢; Tope = —— X X5p ——— X ACash
5t 360 1t ‘opt X1t 5t X1t
. y ETanoHHUM € 3HaueHHs nokasHuka, MakcumManbHo HabnuxeHe go O:
®iHaHCOBUIM LMK (xg) etal .
xEH = min|xg,|

BusHavaeTbca gk gobyTtok MiHiManbHOI YacTku cobiBapTocTi B 06CA3i 4McToro

Cobisaprictb oxofy Ta hakTUYHOro obcaAry YMCToro 4oxo nepiogi t:
peanizoaHoi npoaykuii |~ Y y A fc'-g/ty pioai t
(xx7) x5% = min (x_> X X1t
1t

Mpumimka. B Tabnuui BUKOPUCTaHI Taki YMOBHi NO3HAYeHHs: xff% — eTanioHHe 3HaYeHHs! i-ro MoKasHUKa-iHauKaTopa; x; —
pO3paxyHKOBe 3HaYeHHS i-ro NokasHuKa-iHgukaTopa B YacoBomy nepiogi t; ACash — HeOBXigHWI MPUPICT FPOLLIOBUX KOLLITIB.

HactynHuii etan nepegbavae nepexig Big abcontoTHMX 4O HOpMani3oBaHMX 3Ha4YeHb BXiAHWX Ta
€TanoHHUX MOKa3HMKIB 3a AOMOMOrol norapumMiyHoro MeTody 3aansd NpuBEAEHHs iX 3HayeHb O0
pianasoHy [0; 1]. Ockinbku obpaHun mMeTon Hopmarnisauii He MoOXe 3acCTOCOBYBATMCS [0 Big €MHUX
yucern, nonepegHiM eTanom Hopmanisauii € nepexig A0 OOOATHWUX 3HAYEHb MOKA3HWKIB, WO Ans
iHOMkaTopa x, Nepenbavae nepexia 4O 3HAYEHb MO MOAYIIO, a ANS IHWKX iHAMKATOopIB — 30iNbLUEeHHSA
3Ha4eHb B YCix Nepiogax Ha CyMy MiHIMarnbHOro Bif’€MHOro 3Ha4eHHs uboro iHankatopa ta 1,1.

OTpumaHi Hopmarni3oBaHi 3HAYeHHsa (HOWKATOPIB € OCHOBOK [Ans  po3paxyHKy CKnagoBuX
iHTerpanbHOro nokasHuka iHaHcoBoi ©Ge3nekn. [lopsOok po3paxyHKy 3HAYeHb CKNagoBUX
iHTerpanbHOro nokasHuka (z;;) 3a KOXHUM iHOMKATOPOM (X;;) 3anexuTb Big XapakTtepy iX BNnAuBy Ta
BM3HavaeTbca 3a popmynoto (1):

Xit etal
xetal » AKINO Xjp = Xi
13
Zit =  etal cal (1)
i eta
o AKIO X; > X;
it

Ons dopmyBaHHSA iHTErpanbHOro nokasHuka npu BM3HAYEHHi piBHS hiHaHcoBOi 6e3nekn manoro
nignpueMcTBa MOXHa 3aCTOCOBYBAaTU METO[, CYM, METOZ, PiBHS PO3BUTKY, METOZ, OLiHKU 3a CepeaHbOI0
reomeTpuyHoto [5, c¢. 52]. Y 3anponoHOBaHii HamMu METOAWLi BBaXXaemo 3a [JoUuifibHe
BMKOPUCTOBYBATM METO[ OLHKMN 3a CepeHbO0 reOMETPUYHO, OCKINMbKM BMNAMB (aKTOpIB, BKNIOYEHUX
40 METOAMKW, BBaXaEMO PIiBHO3HAYHMM, 3BaXKaktouu Ha LUe, HeoOXigHOCTi BMKOPWUCTaHHS BaroBUX
KoedilieHTIB Ans iHanKaTopie Hema.

PospaxoBaHe 3Ha4eHHs piBHA (hiHaHCOBOT 6e3nekn Manoro NiANPUMEMCTBA € YMCIIOM 3 NPOMIXKY [0,
1]. MNpu yboMy, YMM BULLE 3HAYEHHS iHTErpanbLHOro NokasHuka, TMM BULLMI piBEHb MOro (piHaHCOBOI
Oesnekn. AkiCHy iHTepnpeTauilo pes3ynbTaTiB NPOMNOHYETLCA MPOBOAUTU 3 BUKOPUCTAHHSIM LUKANMW
piBHIB (biHaHCOBOI 6e3nekn, a came: Npu 3HaAYeHHi iHTerpanbHOro nokasHuka Big 0 o 0,2 — kpu3oBumn
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piseHb; Big 0,21 po 0,4 — kputnuHMM pieeHb; Big 0,41 oo 0,6 — HecTikmi piBeHb; Big 0,61 oo 0,8 —
HopmanbHuK piBeHb; Bia 0,81 0o 1 — BUCOKMIA piBeHb (hiHaHCOBOI Ge3neku.

BucHoBOK. 3anpornoHoBaHWMiA Migxia OO OuiHIOBaHHA piBHA (iHAHCOBOiI ©e3nekn manux
nignpueMcTB ypaxoBye crneundiky ix diHaHciB (NpupicT ¢iHaHCOBUX pecypciB, B OCHOBHOMY, KOLLUTOM
npubyTKy; KINHOYOBa POk BIIACHOro Kanitany y diHaHCyBaHHI rOCNOAapChKoi AistNbHOCTI; HeObXiaHICTb
KOHTPOMIO 3a 36anaHcoBaHICTIO rPOLIOBMX MOTOKIB ANA 3abesnedveHHs NNaTocrnpoMOXHocCTi). Woro
nepeBaraMu € BpaxyBaHHA XapakTepy BMAMBY akTopiB Ha piBeHb iHaHCOBOI 0Geaneku;
andbepeHuinoBaHnin nNigxig 40 BU3HAYEHHST eTanlOHHMX 3Ha4YeHb NOKa3HUKIB-iHOMKaTOpPIB; hopMyBaHHS

iHTerpanbHOro NoKasHMKa Ta MOXIMBICTb AKICHOI iIHTepnpeTauii pe3ynbTaTiB.
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METHODOLOGICAL APPROACH
TO PREDICTING PRODUCER PRICES
FOR PETROLEUM PRODUCTS

Urgency of the research. Every day, scientists solve
problems in economics. To find, which action leads to the
expected result with the smallest losses and risks, it’s
necessary to predict the further development of events.

Target setting. The most widespread problem is the
allocation of resources. To make proper calculations and right
decisions of distribution, the science of economic theory
exists.

Actual scientific researches and issues analysis. The
studies of Khaikin S. and Callan R. are the most famous
among the studies of foreign authors. Yakhyaeva G. E.
investigated the theory of neural networks. Matviychuk A. V.
suggested a methodical approach to forecasting financial time
series with the use of neural networks.

Uninvestigated parts of general matters defining. At
the moment about 200 methods of estimation are being used,
but in practice only a few of them are used.

The research objective. The study of each criterion
takes a lot of time on preparation of data for the study and
careful verification of the original data. For this, it is necessary
to choose the correct methodology for developing a forecast
to identify the problems to be solved.

The statement of basic materials. In this article, the
stages of research and prediction are considered of wholesale
prices for petroleum products, a methodological approach is
proposed in order to evaluate the accuracy of forecasting
using neural networks, based on an algorithm with linear
partial descriptions of the method of group accounting of the
argument.

Conclusions. The proposed methodological approach to
estimating the accuracy of forecasting using neural networks
shows that neural networks allow us to obtain reliable
predictions. However, the data on which the training took
place had a high degree of similarity among itself, therefore
the proposed methodological approach on the one hand does
not pretend to be "universal' in forecasting for different
sectors of the Ukrainian economy, since different industries
have their own characteristics. On the other hand, it can
become universal and will allow us to obtain reliable forecasts
when taking into account modern features of the development
of the Ukrainian economy.

Keywords: forecasting; sample; neural networks; GMDH;
error.
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METOAONIOMMYECKUIA Noaxon
K NPOrHO3MPOBAHUIO ONTOBbLIX LIEH
HA HE®TENPOAYKTbI

AkmyanbHocmb membl uccnedoeaHusi. ExeOHesHO
obwecmeso cmarnkugaemcs ¢ npobremamu 3KOHOMUKU. Ymobbl
onpedenums Kakue u3 Oelicmeull rpueedym K xeraemomy
pesynbmamy C HauMeHbWUMU MOMepsiMu U  puckamu,
Heobxodumo  npozsHo3upogamb  OanbHellee  pasgumue
cobbimudl.

IMocmaHoeka npobnembl. BozHukaem npobrema ebibopa
npasusibHoU Memodorioauu U Memodos8 pPo2HO3UPO-8aHUS,
Komopsble o3gonam obecriequms Heobxodumoe Kayecmeo
npoeHo3a.

AHanu3 nocnedHux uccnedoeaHuli u nyb6nukayud.
Uccnedosarus XatikuHa C. u KannaHna P. sensomcs Haubonee
usgecmHbIMU cpedu uccriedosaHull 3apybexHbIX asmopos.
Sxesiesa . 3. uccrnedosana meopuro HeUPOHHbIX cemed.
Mameutivyk A. B. npednoxun memodudeckul nmodxod K

MPO2HO3UPOBaHUD  (DUHAHCOBbIX  8PEeMEeHHbIX psidos C
rpumMeHeHUeM HeUpPOHHbIX cemed.
BbideneHue  HeuccsieQoeaHHbIX 4acmel  obwell

npobnembl. B OaHHbIl MoMeHm ucrionib3yemcs okoro 200
Memodo8 PO2HO3UPOBaHUs, HO Ha MpPakmuKke WUPOKO
MPUMEHSIeMCS 3Ha4UMesIbHO MeHbWEee UX KOru4ecmso.

lMocmaHoeka 3ada4u. ViccnedogaHue Kax9d020 Kpumepusi
MPO2HO3UpPO8aHUsT 3aHUMaem 60JIbLIOE KOIUYECMBO 8PEMEHU,
8 cesa3u Cc nodzomosKkol  OaHHbIX Onsi  nposedeHus
uccriedosaHusi U mujameribHOU PoBepKol UCXOOHbIX OaHHbIX.
[nst amozo Heobxodumo ebibpamb rpasusibHy Memodosioauto
U MemoOdhb! IPO2HO3UPOBAHUSI.

U3noxeHue ocHoeHo2o0 Mamepuana. B cmamebe
paccvompeHbl  amarnbl  uccredosaHusi U  PO2HO3UPOBaHUSsI
0ormosbIX ueH Ha HegbmenpodyKmal, npednoxeH
memodornioaudeckull  Mo0Xo0 K  OuUeHKe  MmoyHocmu
PO2HO3UPO8aHUST C UCIMOMb308aHUEM HEUPOHHbIX cemedl, Ha
OCHOBEe arnzopumma C JIUHEUHbIMU YacmHbIMU OrucaHusiMu
MemoO0a 2pynnogoeo y4éma apayMeHmos.

Bb1800b1. [TpednoxeHHbil Memodonoaudeckull nooxod K
OUEHKe MOYHOCMU MpPO2HO3UPOBaHUsSI C UCMOMb308aHUEM
HelpoHHbIX cemell roka3bieaem, 4YmMo HelpOoHHble cemu
ro3eosisiom  rosiyd4ams  00CMOBEPHbIE  POeHO3bl.  OOHaKo
OaHHble, Ha KOmOpPbIX MPOUCXo0us1o 0byyeHue, UMeslu 8bICOKYH
cmereHb cxoxecmu mexdy cobol, Mo3momy npedroXeHHbIU
memodonoauyeckuli  nodxo0 € OOHOU  CMOPOHbI — He
rnpemeHdyem Ha porib «yHUBEepPCaslbHO20» 8 MPO2HO3UpPO8aHUU
Onsi  pasHblX ompaciieli 3KOHOMUKU YKpauHbl, maK Kak
pasfuyHble ompacmu  [POMbIWIEHHOCMU, UMelom  ceou
ocobeHHocmu. C Opyaol CMmOpPOHbl OH MOXem cmamb
yHugepcasnbHbIM U 10380/1UM  10fy4yamb  OOCMOBEPHbIE
MPO2HO3bI NPU yYeme co8peMeHHbIX 0cobeHHocmel pasgumusi
SKOHOMUKU YKpauHsbl.

Knroyeeble crioga: npoz2HO3uUposaHuUe; puck; onmoeasi
ueHa; HelipoHHble cemu; MI'YA; noepewHocms.
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Urgency of the research. In the forecast, fuel prices in Ukraine are based on the following. In all
commodity markets in 2018, a 5 percent increase is expected. This means that oil will trade 5% higher
than it is currently trading. At the same time, it is necessary to take into account the predicted
devaluation of not less than 10% and the inflation factor. Thus, the price of oil products in 2018 will
increase. However, Ukraine has a reserve to prevent a strong price increase.

Target setting. A problem of choosing the right methodology and methods of forecasting, which
will ensure the necessary quality of the forecast, is arising.

Actual scientific researches and issues analysis. Noteworthy statement of the Nobel Prize
winner P. Samuelson "economic theory is nothing but the science of society choosing ways of
exploiting and consuming scarce resources for the production and distribution of different goods now
and in the future for the consumption of various individuals and groups of society" [1].

However, only with the help of economic theory it is impossible to accurately solve the problem of
predicting the size of scarce resources. To solve it, it is necessary to turn to the sphere of forecasting [2; 3; 4].

Analysis of literature [2-5; 6; 9] showed that the basis of projection is statistical methods and decision
theory. However, at the moment, much less attention has been paid to alternative approaches of the
prediction problem, such as the theory of neural networks. Studies by Khaikin S. [7] and Callan R. [8] are
the most famous among the studies of foreign authors. Yakhyaeva G. E. [3] investigated the theory of
neural networks. Matviychuk A. V. [4] suggested a methodical approach to forecasting financial time
series with the use of neural networks. Posokhov I. M. suggested a methodical approach to the
predictive assessment of the effectiveness of management of internal risks of interaction between
corporations of industrial enterprises of railway transport on the basis of the use of neural networks.

Uninvestigated parts of general matters defining. At the moment about 200 methods of
estimation are being used, but in practice only a few of them are used.

The research objective. The study of each criterion takes a lot of time on preparation of data for
the study and careful verification of the original data. For this, it is necessary to choose the correct
methodology for developing a forecast to identify the problems to be solved.

The statement of basic materials. It is necessary to develop a methodology for forecasting wholesale
fuel products prices and to estimate the accuracy of the forecast with the help of neural networks.

Proceeding from the definition of the problem, it becomes clear that the accuracy of forecasting
data — especially in economics and industrial production — is a very relevant task, the solution of which
will reduce the loss of material resources, due to the manifestation of economic risks.

The problems solved by the theory of neural networks are numerous [10]. One of them is the task
of forecasting.

This study attempts to develop a methodological approach to forecasting based on neural networks
of Hebb, Rosenblatt and Hamming. The resulting forecast is constructed as a synthesis, using an
algorithm with linear partial descriptions of the method of group accounting of arguments.

Analysis of many public reports of various companies, the following restrictions on input and output
data was identified:

- Samples should have a number of measurements more than 1000 points;

- The sampling frequency is the same and is one day;

- The number of elements of the prediction sample (the time for which the forecast is made) should
not exceed 2.5% of N. This restriction is imposed in connection with a very intensive increase in the
error of the results for each subsequent forecast.

The first stage of this methodological approach is the choice of economic characteristics, which will
be estimated.

As input samples, we take data on wholesale purchasing prices of fuel from Zakarpat-Nefteproduct
Mukachevo (LLC "Market") during 2006-2016.

The second stage — it is the presentation of the prediction problem as a problem of classifying objects.

This stage includes splitting the sample into blocks, determining the conditions for the termination
of training and the conditions for generating images and classes (splitting the sample into behavioral
areas that are easily amenable to interpolation and have smaller order than the sample size).

Conditions of aborting study — are responsible for aborting the education of the method’s point. The
criterion is the requirement to minimize the deviation from the input data. Also, one should take into
148

Posokhov I. M., Horenko N. A., Chelak V. V. Methodological [E8) ev-re |
approach to predicting producer prices for petroleum products




HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

MEHELOXMEHT

account the non-learning ability of the system. Therefore, it is necessary to establish the threshold
value of the epochs in the study of neural networks, when it is achieved, it is necessary to perform the
"rollback" of the epochs, to the minimum error. In this work, it was not necessary to implement this,
since all 3 neural networks were successfully trained on the given samples.

Input blocks are represented by input data of neural networks (a kind of input layer). The number of
input blocks is equal to the number of neurons on the first layer of the neural network.

Classes are compiled by dividing the samples into subsamples, the number of which is greater
than the number of neurons in the first layer. Next, a pair of adjacent subsamples is input. Further, four
sets of neighboring subsamples are submitted, and so to the original sample N. If the neural network
recognizes the subsample as the smallest, then the forecast will be based on this sample. If the
behavior is recognized as a group of 4 minimum time series, then, therefore, the forecast will continue
for this site. The worst case is when a sample of size N is recognized, then the forecast will have the
greatest forecast error.

The third stage of this methodological approach consists in the selection of neural networks. During
the process of research the following neural networks were considered: elementary Hebb’s neural
network [7; 8]; two-layered Rosenblatt’s perceptron [7; 8]; Hamming’s neural network [4].

The authors used the MatLab package. In the present implementation, the process of initializing a
plurality of coefficients is fully automated.

In the Hebb’s neural network, groups of m bipolar or binary neurons A1,..., Am (Figure 1) were
used, which allow significantly increased the capabilities of the neural network and recognized up to
2m different values. This architecture was used to recognize only m different values, giving each of
them a single output at the output of one A-element (the outputs of the rest should take the value "-1"
for bipolar neurons or "0" for binary ones).

A single-layer neural network with binary neurons, shown in Fig. 1, was trained using an algorithm
based on Hebb's rule.

n nm

Fig. 1. Hebb’s neural network

The result of using the neuron network perceptron is shown in Fig. 2.

Fig. 2. Generated perceptron model in the Matlab package
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Further a neural Hamming's network was used, the scheme of which is shown in Fig. 3.

Fig. 3. Hamming's neural network

The fourth stage of the methodological approach of the study is the generalization and compilation
of the general model estimation system. The model of the methodological estimation system proposed
by the authors is shown in Fig. 4.

s Hebba

OUTPUT —
A
RAW A -
DATA »  INPUT > Perceptron > MUX > GMDH >
A
Hamming
Fig. 4. Model of the forecasting system
Proposed by the authors
150
Posokhov I. M., Horenko N. A., Chelak V. V. Methodological [E8) ev-re |

approach to predicting producer prices for petroleum products



HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

MEHELOXMEHT

The fifth stage of the given methodological approach is the synthesis of the results of each neural
network in the form of a weighted average based on the GMDH algorithm. The sixth stage the given
methodological approach is directly testing the previously based on collected data. The sample size is
defined as 2000 (approximately 5 years and 6 months). The sample rate is 1 day. The number of such
samples is 1 for studying, 9 for predicting the studied networks. The prediction is conducted for 48
days. Fig. 5 shows the estimation of the errors of each of the neural networks and the result of using
the GMDH algorithm with linear descriptions.

The forecast results shown in Fig. 5 show an average prediction error of less than 5%.

As conclusions about each of the neural networks, it can be noted that the neural network of
Hamming gives more optimistic forecasting results, despite the error of the order of 0.05%. Perceptron
shows pessimistic results, which is not very good, because preparing for the projected risks, you can
lose the opportunity to receive more revenue and, thus, incur losses. Hebb's neural network showed
results intermediate to Perceptron and Hemming.

0,2
0,15 + =
0,1 Error (Hamming)
Error (Perceptron
0.05 ( ptron)

Error (Xebba)
0 N Error (Kprog)

-0,05 g —

-0,1

Fig. 5. Relative errors in forecasts
Proposed by the authors

The result shown in Fig. 6 demonstrates that the values of each of the 48 error values have a very
wide spread. Also the error in the Hebb’s network changes its sign (i.e., in certain cases it gives an
optimistic, in some gives a pessimistic forecast) that is not suitable for synthesizing the criteria with
using GMDH. In Fig. 6 and Fig. 7, the result of the estimates for 2 time series is presented (we had 9
time series in total, based on Fig. 3). We presented 2 of 9 time series. They clearly illustrate the fact
that forecasts have approximately the same error.

400000000
350000000
300000000 »

250000000 - , O
200000000 T*—4——R " 4H8— 1 —A-t Prognosis (Hamming)

150000000 ™ — ik VA ——— - Prognosis (Perceptron)
100000000 T Prognosis (Xebba)
50000000 YRy

REAL1

O LIS B

1 4 710131619222528313437404346

Fig. 6. Forecast of 48 values for sample number 1
Proposed by the authors
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300000000
250000000 -+ T
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200000000 44—
150000000 4 0 L
100000000
50000000 M FAE

Prognosis (Hamming)
Prognosis (Perceptron)

Prognosis (Xebba)

O LI O

LI

1 4 710131619222528313437404346

Fig. 7. Prediction for 48 points for sample number 2

Proposed by the authors

Conclusions. The proposed methodological approach shows that neural networks work very well
with forecasting and can be synthesized into one resulting forecast, which is built on the results of
prediction using several neural networks. The element of novelty is the using synthesis in the
application of three neural networks of Hebb, Hamming, and Rosenblatt in the methodological
approach for the construction of forecasts in conjunction with the approach of GMDH to obtain
estimates of the weighted relative errors of the resulting forecast.

The methodological approach which developed by the authors is a modern view on the regularities
in the formation of prices for petroleum products, complementing and developing existing methods. It
allows application in various sectors of the economy because of its universality, taking into account
modern features of the development of the Ukrainian economy.
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INNOVATION TRAINING AND DEVELOPMENT
TECHNOLOGIES FOR MANAGERIAL
PERSONNEL

Urgency of the research. Implementation of the
innovation training and development technologies is the basis
for the effective human resources use and their effectiveness
increasing.

Target setting. Interest in the professionalization process
of managerial staff is gradually growing. Determination of the
main tendencies in the management education and eliminating
the problems of effective use of training and development
technologies for managerial personnel, requires detailed
consideration.

Actual scientific researches and issues analysis. The
scientific works of R. Ansoff, M. Armstrong, E. Kuznietsov are
devoted to the analysis of theoretical and practical aspects of
managerial personnel professionalization.

Uninvestigated parts of general matters defining. The
development of the complex education technology of
personnel training and development is still uninvestigated
scientific issue.

The research objective. Innovation training and
development process of managerial personnel is the subject of
the article. The main goal of the article is to research existent
educational  technologies for managerial  personnel
development, to analyze their effectiveness and to propose the
most useful one.

The statement of basic materials. The problems of
management education in Ukraine are viewed. The ways of
addressing challenges were suggested. Also the main
tendencies of Ukrainian business education market are
researched. Issues and challenges of business education area
were examined. The comparative analysis of the traditional
and non-traditional educational methods was conducted. The
degree of effectiveness of their implementation was defined.

Conclusions. Unique innovation educational technologies
for ~managerial personnel are proposed, such as
implementation of soft skills’ development, learning
organization conception, corporate university and knowledge
center. But the problems of legal, financial and methodological
maintenance still exist. It was proposed complex education
technology.
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NMPOBJIEMU IHHOBALIMHOI NIArOTOBKMU
N PO3BUTKY YMNMPABIIHCLKOIO
NMEPCOHANY

AkmyanbHicmb memu 0ocC1iOKeHHs.
BripogadxxeHHs1 iHHOBaUilIHUX OC8IMHIiX mexHosnoaill €
3aropyKkor  eheKmuBHO20 B8UKOPUCMAHHSI  JTH0OCBKUX
pecypcis opaaHisauii ma nidsuweHHs ix eghekmugHocmi.

locmaHoeka npobnemu. [Hmepec 0o npouecy
npogecioHanizayii  ynpasniHCbKux Kadpie  3pocmae.
Omxe, BU3HAYEHHS OCHOBHUX meHOeHU;l 8
MeHeOXMeHm-oceimi ma  ycyHeHHs  npobrem,  wWo
3asaxarmb epEeKMUBHOMY BUKOPUCMAHHIO MexHomoail

po3sumky ma nideomoeku nepcoHany, nompebyoms
demarbHo20 po3anisdy.
AHaniz ocmanHix docnidxenb | ny6nikayil.

lMumaHHaM aHarnizy
acriekmie  npoghecioHanisauii
npucesiyeHi  Haykosi  pobomu  P.
ApmMmcmpoHea, E. Ky3Heyosa.

BudineHHs1 HedocidXeHuUx YacmuH 3a2anibHoi
npo6bnemu. Po3pobka KommnekcHo2o nidxody 0o
BUKOPUCMAaHHS  IHHO8auilHUX mexHosoaill  nid2omoeKu
riepcoHary y rnpoueci ix npogecioHanizayji 3anuwaemscsi
HedocmamHbO orpayb08aHUM HayKO8UM MUMAaHHSIM.

locmaHoeka  3ae0aHHS. Budinumu  OCHOBHI
iHHOBaUiltiHI  mexHormoeil  Mid20mosKuU  yrpasniHCbKo20
repcoHasly ma eusHayumu pieeHb eghekmueHocmi ix
iMrinemeHmaujii 8 oceimHit npouec.

Buknad ocHoeHo20 Mamepiany. BusHayaombcsi
npobriemMu  8UKOPUCMAaHHSI  OCBIMHIX  mexHosoeil 8
nidzomosui yrnpassniHcbKux kadpie 8 YkpaiHi ma npuduHu
IX BUHUKHEHHS.. Po3ensHymo wnsxu iX nodonaHHs.
lMposedeHo nopigHANbHULU aHanisa mpaduyidHux ma
iHHOBaUitIHUX 0C8IMHiIx mexHoroeit ni020moskKu.
BusHayeHo eghekmugHicmb 8r1pogadxeHHsI iHHoBauilIHUX
0C8IMHix mexHornoaiu.

BucHoeku. Byno  susiefieHo, wo  Haubinbw
echekmusHUMU MemoOamu 1i020mMO8KU  yrpaesiHCbKUX
Kadpie € npakmuka HagyaHHsi Ha poboyomy Micyi,
popMysaHHs1 «COGhm-CKirnc», CMBOPEHHST KOPIopamuesHuX
yHigepcumemig. OOHak € HeobxiOHicmb hopMy8aHHs
3aKoHo0ag40eo, ¢iHaHco8020 ma  MemoOuYHO20
nidrpyHmsi  0nd  iX  8UKOpucmaHHsl.  3anpornoHo8aHo
KOMrnekcHUl mnioxid wo0o eukopucmaHHsi iHHosauiliHul
0C8IMHix mexHornoaiu.

meopemuyHUX ma npakmu4yHuUX
ynpasniHcbKux — kaopie
AHcopgpa, M.

Knroyoei csoea: yrnpasiHcbKul repcoHart;
npogpeciliHa nidzomoska ma po38UMOK; MEHEOXMEHM-
oceima; iHHogaujliHa 0C8IMHSI MEeXHOI0g2is.

Urgency of the research. Nowadays professional training and development of personnel, especially
managerial one, is one of the most essential questions of the personnel management, regardless at

and development technologies for managerial personnel
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which stage of its life cycle an enterprise is. Whether it is the stage of formation, active growth, new
markets’ capture or restructing, the need for the qualified personnel is the essential one in the conditions
of intensive competition. One of the most important tasks put before the Ukrainian society is increasing
of the public production level and hence, the Ukrainian economies’ competitiveness.

Target setting. This task achieving depends to a large extent on the employees’ labor quality, in
other words on their professionalism. The critical moment in this issue is managerial staff's
professional competence, since they particularly define the possibilities of this task solving. Therefore,
the definition of the qualification level of the different categories of structural human capital (and first of
all, managerial personnel) and influence upon its development is one of the most important trends of
analysis of modern societies’ socio-economic development tendencies.

The actuality of the research topic arises from aforesaid, which is defined by making-out of new
technologies of managerial personnel’s professional training and development. Thereby one of the
most essential goals of the enterprise management could be solved, that is increasing of management
effectiveness and organization’s resultiveness.

Actual scientific researches and issues analysis. The study of the issues of professionalization
of managerial activity and management professional system’s innovative forms development is
reflected in the works of foreign scientists such as R. Ansoff, I. Ansoff, M. Armstrong, B. Becker,
S. K. Malcom, A. Tough, D. Cofer. An important contribution to the theory and practice of formation of
the model of managerial professionalization was made by Ukrainian scientists E. Kuznietsov,
V. Apopii, H. Shedrovyts’kyi, O. Turetskii.

Uninvestigated parts of general matters defining. Hereat, we have to take into account that
many issues of this activities’ sphere are researched insufficiently or weakly. The development of an
integrated approach to the use of innovative technologies for the managerial personnel training in the
process of their professionalizing remains the underdeveloped scientific issue.

The research objective. The main goal of this research is to determine the innovation educational
technologies of managerial personnel’s professional training and development and define the degree
of their implementation effectiveness. The study has challenged the assumption that the modern
professional training of managerial staff needs to be revised and to implement the soft skills
development and on-the-job training and development methods.

The statement of basic materials. The market review of Ukrainian management education
shows, that there is the deficit of qualified managerial staff in Ukraine. Issues of professional
competencies’ analysis in Ukraine are defined by the following problems: (1) There is the absence of
the state support in the management education sphere; (2) The legal basis in the management
education sphere is undeveloped or irrelevant; (3) There is not state development program in
management sphere and recommendations for business conducting; (4) Management education is of
low-quality; (5) The little attention is given for the questions of innovation technologies of training and
development in the management education and development sphere.

These problems could be explained by instability of political, economical and social environment in
Ukraine. They are a heritage of Soviet centrally planned economy that is characterized by inconvenience
and awkwardness of organizational structures, disparity of legal, organizational and economic reforms to
the national economies’ needs, complexity of innovative activities’ results implantation, inadequate staff
stimulation and motivation system, management bureaucratization, lack of managerial staff's initiative
and competence, lack of necessary bases for managerial education. As a result property of Ukrainian
management system is the lack of competent and qualified managerial personnel.

So the main problems of management education in Ukraine in creation of high-quality system are
the following: (1) formation of adequate and necessary legal bases for management education; (2)
provision of the state support in management education sphere; (3) implementation of innovation
technologies into the management professional training and development system.

First two points are concerned with general methodological bases of management education
process, and the third one is inherent with specific issues of personnel management.

So the main tasks of the innovation approaches’ use in managerial professional training and
development are reduction of the training and development terms; minimization of companies’
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business processes’ breakoff; orientation to the competencies, not to the knowledge; managerial team
building and training; and entire use of employees’ skills. As much as it is important to provide for the
mass character of professional training, we need to ensure the high quality of this process.

We have to conduct training in two ways, remotely and directly at the job site. This is possible by:
(a) understanding of the role of practice as the foundation for education’s innovation function; (b)
finding of the adequate ration of practical and scientific education’s specificity; (c) implementation of
reformative tendencies of management education on bases of trainees’ creative abilities and talents;
(d) using of the advanced technologies of e-learning; (6) elitism and training programs’ quality
provision in management education system.

This could be provided by the following innovation approaches in the secondary professional
development, which are: (1) transfer from the development of traditional hard skills (industrial, technical,
mathematical, computer-based, linguistic and so on) to the development of soft skills (leadership, skills of
people management, negotiation skills, effective presentation and communications and so on); (2)
formation and development of learning organization conception; (3) implementation of such a
technological novelty as gamification for example, case-study method, business simulation, project-
based method, basket method, storytelling); (4) formation and development of corporate university; (5)
formation and development of knowledge center; (6) implementation of staffs’ on-the-job training and
development methods (for example, job shadowing, rotation, secondment, change-a-role, budding,
mentorship).

These approaches are directed to the following tasks achieving: (a) creation of employees’
powerful identity; (b) management and productive skills development; (c) leadership formation; (d)
emotional and executive intelligence formation.

With the purpose of education process effectiveness increasing and educational milieu enriching
we have to use several approaches of professional training and development in complex. Application
of innovations must be subject to the modern development level of information and communication
technologies that will allow increasing the educational programs’ effectiveness.

So innovation education technology in management is a complex of three interrelated aspects.
First of all, the modern content of the management education supposes not so much objective
knowledge mastering, as development of competencies that are adequate to the modern business
practice. This content must be well structured and presented in the form of multimedia educational
material. Secondly, use of modern educational methods is the use of active methods of competencies’
formation based on the trainees’ interaction and their implication into the educational process, but not
only on the passive material perception. Thirdly, creation of the modern educational infrastructure
involves informational, technological, organizational and communicational components, which allow
effective use of advantages of e-learning.

But many universities and companies mean by innovation educational technologies exceptionally
active application of informational and communicational technologies, such as Internet, multimedia,
webinar, teleconference, etc., but not the adaptation of the new innovative educational methods. It is
especially common to Ukraine. Such narrow view of educational technologies is not able to improve
the education quality.

Thus, we have to focus attention to these three aspects of innovation educational technology, but
the special emphasis must be made at the adaptation of modern educational methods in
management. The traditional ones are case-study method, business simulation and project-based
method. They are the most noticeable and significant one. Their use in management education is
worldwide. Educational programs based on these methods are worked out by business schools,
professional associations, specialized training organizations and corporate universities. Traditionally
the most active consumers of such innovation educational technologies are business schools.

But in the former USSR area the problem of such methods’ use still exists. Many specialists
substitute the traditional western content of case-study or business-stimulation methods (for example,
of Harvard Business School, Boston, USA; or Richard lvey School, Ontario, Canada) for our domestic
understanding of them. Mostly, they do not include the action-oriented content describing situation,
typical for our companies or industrial branches, or this content is graded.

156

Safonov Yu. M., Maslennikov E. 1., Borshch V. I. Innovation training [(8) ev-re |
and development technologies for managerial personnel




HaykoBuii BicHuk Moniccst Ne 2 (14), 4. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

MEHEOXMEHT

Also most of leading world universities and business schools use the project-based form of
education in management. Mostly projects last from one to sixth months and consist from two parts.
One part is entrepreneurial, related to the business plan working-out, and the second one is
consulting, included the actions working-out for the existing companies.

But if we analyze the Ukrainian management education market, we can notice, that this method is
not so widespread, as in European or American educational institutes. Still we have the great
challenges in the adaptation process of the project-oriented educational method, which are associated
with the low knowledge and practical level of trainers or with the problems of their ratio.

The third traditional educational method is stimulation business administration, among which we
can mention such as business simulations, role play and board games. They are directed to the
beforehand training of managers in the risk conditions of the business environment. Business
stimulation allows trainees practicing of main conceptions of virtual companies’ administration process,
seeing and comprehending of their activities’ results before the start of their real business practice.

The difference between use of such a method in Ukraine and foreign countries consists in that the
leading international business schools and universities use the business simulations as the course
integrating all the disciplines studied in the program, in contrast to Ukraine.

In some business schools the Center for Interactive Simulations was formed (for example, in Pittsburgh
Business School, Pittsburg, USA; Wharton Business School, Pennsylvania, USA) with the purpose of
formation and implementation of innovation educational technologies into the educational process.

Such Center was created in Ukrainian business school, for example in Business School MIM-Kyiv.
Its main task is maintaining of four business simulations in the frames of different MBA programs and
Executive Education. But it exists in the changing political, business and educational environment, so
its activity is not as successful as of foreign ones.

Among the non-traditional educational methods in management, as were said above, we can
consider such methods as job shadowing, rotation, secondment, change-a-role, budding, mentorship,
play-back theatre, metaphorical game, etc.

According to the experts’ estimates 70 % of corporate management training is on-the-job training
and development methods. Hereat, the costs for them come to 20-30 % of the total budget for
personnel development [2]. So we can say that they are low-cost methods. And other main advantage
of these methods is the opportunity to receive knowledge at all reasonable time, work-based. So it is
possible to realize the conception of ongoing training.

Thus, for the purpose of the educational process matching for the knowledge economies' request, it
is appropriate to implement following educational techniques: (1) action learning; (2) e-learning; (3)
simulation business training; (4) learning on the bases of researches and innovations; (5) learning on
the bases of soft skills; (6) on-the-job training and development methods.

The research of implementation of the above-mentioned methods into the learning process of students
of Management specialty at Odessa I. I. Mechnikov National University has shown next results. The degree
of effectiveness of these methods in comparison with traditional ones we can trace on the Fig. 1.

In our view, the company must create the atmosphere of learning and development among the
personnel on the bases of comprehensive encouragement of the new knowledge receiving by all
employees. It must be provided by the learning organization conception implementing.

Given all of the above, we can hypothesize the following: the process of training and development
of managerial personnel is a complex of interrelated training programs, educational methods,
competencies’ system and educational infrastructure, differentiated according to the different influence
factors, conditions and obstacles.

Conclusions. In the conditions of the knowledge economy a growing number of companies
consider training and development of personnel, especially managerial one, as the main competitive
factor. So not only traditional approaches have to be used in educational process, but the special
attention has to be given to innovative ones. In the article we researched the innovation approaches of
the management education, and examined the issues and challenges of Ukrainian management
educational system. Also the comparative analysis of the innovation methods’ adaptation into
management education process in Ukraine and foreign countries were carried out.
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Fig. 1. Degree of effectiveness of the innovational educational techniques versus the traditional

training methods (% is the degree of material’s mastery)
Source: Created by the authors on the basis of conducted researches

As a conclusion we can emphasize, that the top managers of Ukrainian organizations focus
insufficient attention not only to the implementation of innovation approaches of management training
and development, but also to the process of personnel training and development, generally.
Obstacles, interrupting this process, are different. Among them are the top managers’
incomprehension of this process’ role in the organization’s efficiency improvement; problems of legal,
economic and technical maintenance; lack of financing in the educational sphere; lack of qualified
professional trainers and coaches; low employees’ motivation in the field of self-education; difficulties
of educational process’ effectiveness appraisement, etc.

But we have not to forget main advantages of the use of innovative approaches’ implementing into
the educational process. Among them we can mention following, improvement of labor quality;
increasing of labor productivity and efficiency; upgrowth of staff's motivation; reduction of the cost for
personnel; realization of employees’ creative and professional potential and so on. Finally, the use of
modern educational technologies contributes to the organization’s steady competitive positions
achieving in the market and opens up the possibilities for the continuous personnel development.
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Urgency of the research. In the period of globalization,
financial instability and high competition both in the
international labour market and in every enterprise (small or
large, profitable or non-profit, operating in a local or
intercultural environment), there is a need for a certain
percentage of employees who can think in a creative and
inventive way and captivate other workers by it.

Target setting. Providing a rationale for the necessity of
forming creative thinking among employees of the enterprise
and the viability of viral management implementation.

Actual scientific research and issues analysis. The
issue of organizational development is a major focus of
interest of such field experts as Biletska K., Zadorozhnyuk
N., Zinkevich D., Lesakova L., Prodius O., who prove that
the modern enterprise needs creative workers who can
stimulate others.

Uninvestigated parts of general matters defining.
The necessity of studying viral management as a modern
form of creative management, whose purpose is to stimulate
non-standard thinking of employees in order to increase their
efficiency.

The research objective. Providing a rationale for the
necessity of viral management implementation, whose main
idea is the “infection” of the enterprise and mainly employees
with one or another ‘“virus” in the form of a general idea or
purpose.

The statement of basic materials. The article states
that viral management is a subset of creative management,
since only a creative person can become a virus carrier. It
has been proved that a person who possesses at least one
of the elements of creativity can become a virus carrier. The
authors of the article suggest a classification of virus
carriers: a trojan, a spy, a vandal. The main task of virus

carriers has been identified which is definition of employees’

strengths and formation of workers groups in such a way
that they fully meet these skills.

Conclusions. Viral management, as a subset of
creative management, involves a certain degree of
automatic change, an internal “obsession” with a particular
innovation, involvement of an informal personal factor. So,
the main task, with the implemented “virus” to bring positive
results, not damage, to a company, is for the company gone
through the virus to become stronger, more powerful, more
efficient.
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BIPYCHUA MEHEIDKMEHT K NiaBUA
KPEATUBHOIO MEHEOXMEHTY B YMOBAX
®IHAHCOBOI HECTABIJIbHOCTI

AkmyanbHicmb memu docnidxeHHs1. Y  niepiod
anobanizauii,  ¢piHaHcoeoi  HecmabinbHocmi | 8UCOKOI
KOHKYPEHUii SIK Ha MiKHapOoOHOMY PUHKY fpaui, maKk | Ha
KOXHOMYy  nidnpuemcmei  (HeseniukoMy abo  8es/lUKOMY,
npubymkosoMy abo HEKOMepUuilHOMY, WO fpayle 8
JiokanbHoMy abo MiXKKynbmypHoMmy cepedosulli) HeobXiOHuUl
8i0comok  crigpobimHuKie, 30amHUX KpeamueHO | meopHo
mucnumu ma 3apaxamu YuM iHWUX rpayieHuUKIs.

lNocmanoeka npo6bnemu. ObrpyHmMysaHHsi HeobxioHocmi
popMysaHHs  KpeamueHO20  MUCIIEHHS Yy  MpauisHUKi8
nidnpuemcmea ma OouirlbHOCMI  8MPO8adXXEHHS1 8ipYCHO20
MeHedXMeHMY.

AHani3z ocmaHHix docnioxeHb i nybnikayii. MNumaHHsa
KpeamusHO20 MUCIIEHHSI 3Haxo0simbCs 8 UeHmpi yeaau:
bineubka K., 3adopoxHiok H., 3iHkesud []., Jlecakoeoi /1.,
lpodiyc O. dosodsimb, WO Ha cy4acHomy nidnpuemcmsy
HEObXIiOHI meopui CrigpobimHuUKU, AKi MOXYMb
cmumynoeamu iHWux.

BudineHHsi HedocnidXeHuUx 4YacmuH 3a2anbHoi
npobnemu. BusHadyeHO  HeobXxiOHicmb docnidxeHHs
8ipycHO20 MeHedXMeHmY, SIK Cy4yacHOIi hopMu KpeamueHO20
MeHeOXXMeHmy,  Memow K020 €  CMUMY/TIO8aHHS
HecmaHOapmMHO20 MUCIIEHHSI MpauieHUKie Onsi nid8UUEHHST
eghekmueHocmi ix fpauj.

lNocmaHoeka 3ae0daHHSI. ObrpyHmysaHHsi HeobxiOHocmi
8r1po8adKeHHs1 B8ipyCHO20 MeHEOXMeHmYy, OCHO8Ha I0e€cto
K020 € «3apaXeHHsl» nionpuemcmea i, 20/108HUM YUHOM
crigpobimHuKie mum 4u iHWUM «sipycom» y euensioi
3az2arnbHoi idei abo memu.

BuknadeHHsi OocCHO8HO20 Mamepiany. BcmaHosrneHo,
wo eipycHuli MeHedXMeHmM € i08uOOM KpeamueHO20
MeHedXMeHMy, MmoMy WO MinbKU KpeamusHa toduHa Moxe
cmamu sipycoHociem. [JosedeHo, WO 8ipyCOHOCIEM MOXe
cmamu mwo0uHa eonodie xoda 6 OOHUM 3 ernemeHmis
KpeamusHocmi. 3arnporoHo8aHO Krnacucgbikaujio eipycoHociis:
mposiH, wnueyH, eaHOan. BudineHo ocHosHe 3ag0aHHsI
8ipyCcOHoCii8 — 8U3Ha4YeHHSI CUIbHUX CMOPIH CriigpobimHukie
ma ¢bopMy8aHHs 2pyr npauyieHUKie makum YUHOM, Wob 80HU
riosHicmio 8idnosioanu yum Hasu4yKam.

BucHoeku eidnogidHo 0o cmammi. BipycHuli
MeHedXMeHm, AK nidsud KpeamusHO20 MeHedXMeHmy
nepedbayae nesHy asmomamuyHicmb 3MiH, 8HYyMPIWHIO
«o0epxumicmby — miei  yu  iHwoi  Hoeaujeto,  3adisHHS
HeghopmanbHo2o ocobucmicHo20 ¢hakmopa. | eonosHe
3as0aHHs, wob ernposadxeHull Ha MiGNPUEMCMBO «8ipyc» 8
KiHUegoMy MiOCyMKy MpUHOCU8 KOpUCMb, @ He WkKody, wiob,
«repexsopiswuy,  NiGNPUEMCMEO  CMasno  CUMbHIWUM,
MO2YMHIWUM, eQOeKmMUBHILIUM.

Knrouyoei cnoea: sipyc; kpeamusHicmb; MeHeXMeHm,
cnigpobimHuk; nidnpueMcmeso; hiHaHcosa HecmabinbHicme.
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Urgency of the research. In the current context of unstable socio-economic, market, financial, and
competitive conditions in the business world it can be argued that creativity, non-standard thinking, the
ability to creatively approach the solution of emerging problems comes to the fore. Employees who
have such skills are highly valued. And those who can teach such thinking, “infect” others with their
ideas, become irreplaceable for the management of enterprises.

Creativity is a very important aspect of a market economy and, at the same time, an ambivalent
and controversial phenomenon that encompasses both positive and negative aspects. The main task
of modern progressive leaders is to identify employees who can think and teach creatively, properly
motivate them and provide an opportunity to discover and share their potential. That is, turning them
into “virus carriers” of ideas that can convey these ideas to other workers, thereby increasing the
efficiency of the entire enterprise. Otherwise, such employees may lose their desire to think in a non-
standard way and use creative approaches and, as a result, move to the bulk of mere performers.

Target setting. The article is aimed at providing a rationale for the necessity of forming company
employees’ creative thinking and the feasibility of introducing viral management.

Actual scientific researches and issues analysis. In the period of globalization, financial
instability and high competition both in the international labour market and in every enterprise (small or
large, profitable or non-profit, operating in a local or intercultural environment), there is a need for a
certain percentage of employees who can think in a creative and inventive way and captivate other
workers by it. This is a prerequisite for improving the efficiency of completing tasks, because a person
who is “infected” with an idea thinks in a more non-standard and productive way than an employee
who does not know why they do one or another job. Innovation plays a central role in a knowledge-
based economy; it is practically ubiquitous and applies to all areas. Innovation is becoming the
philosophy of the future. An enterprise that encourages innovation is creating prerequisites for new
procedures and decisions. This requires the presence of employees with creative potential in the
enterprise, as well as the introduction of new, progressive methods and techniques for staff
development [1, 7]. Creative thinking and behavior should belong to the qualification criteria of each
manager. Managers often represent creativity as a general part of their managerial work, which gives
space to self-realization, but they do not pay attention to creating such an environment for their
employees. Due to this fact, there is no “infection” with ideas, and the majority of employees remain
beyond the limits of creative thinking and basic idea. However, it is very important for the company to
develop creativity of all employees, and not just managers. It is assumed that managers will use their
knowledge not only to develop their own creativity, skills and self-motivation, but also to develop an
appropriate environment for creativity development and employee participation in creative systems to
solve emerging problems.

For the first time, issues of creative management were raised by such foreign scholars as J. Gilford
and E. Torrens. Among the contemporary scientists whose works are devoted to creative
management, one should mention such as K. V. Biletska (who pays attention to the formation of a
creative leader as a manager of a new generation) [2], N. O. Zadorozhnyuk (who explores the key
concepts of creative management) [3], D. K. Zinkevich (who examines the essence of creative
management and determines its place in the management system of the machine-building enterprise)
[4], O. I. Prodius (who distinguishes creative management as a component of the enterprise
management system) [5]. However, such a direction as viral management has not been sufficiently
researched and requires a more thorough study and implementation at modern enterprises.

The research objective. To identify peculiarities of creative management in the current conditions
of financial instability and find out the prerequisites for the introduction of viral management
implementation, whose main idea is the “infection” of the enterprise and mainly employees with one or
another “virus” in the form of a general mission, idea or purpose.

The statement of basic materials. Creative management is a study and management practice
based on the theory of creative processes and their individual, group, organizational and cultural levels.

In the current business environment, the search for employees who do not just perform their work,
but are inspired, offer new ideas and implement them, and also “infect” other employees with their
ideas, comes to the fore. Thus, “creative management” in management practice becomes “viral
management”. Viral management can be viewed as a new direction of enterprise management, based
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on changing the behaviour of workers, infecting them with a new idea in order to bring the company to
the desired result.
There are five stages of management theory (Fig. 1). The authors suggest defining Substage 5.1.

Rational Stage 1: 19-20
management centuries
Stage 2: Incremental
beginning of 20 : .
century innovations
Humanist

Stage 3: middle
of 20 century

experiments

Organizational
creativity

Stage 4: end of
20 century

Creative
management

Stage 5:
21 century

Viral management

Stage 5.1:
2010s of 21
century

Fig 1. Management Theory Stages
Source: created by the authors

Stage 1: the 19"-20" centuries — rational management (was developed in the USA. Ford and
Taylor made a significant contribution to the efficiency of the production line).

Stage 2: the beginning of the 20" century — incremental innovations (the Japanese approach
“Overall Quality” with structural subgroups ensures further efficiency).

Stage 3: the middle of the 20" century — humanist experiments (European and American efforts to
achieve individualized motivation at enterprises and welfare of workers).

Stage 4: the end of the 20" century — organizational creativity (institutional efforts to introduce more
creative organizational methods and results).

Stage 5: the 21% century — creative management (globalized efforts are aimed at better
disseminating and integrating the transfer of knowledge of creative theories and practices).

Stage 5.1: the 2010s of the 21% century — viral management (“infection” of the enterprise and,
mainly, employees with one or another “virus” in the form of a general idea or purpose).

Viral management is a subset of creative management, because only a creative person can
become a virus carrier. Creativity is based on applied imagination, intelligence, ingenuity and self-
learning. Thus, T. M. Amaystyle distinguishes three essential elements of creativity [6]:

1. The competence, which includes knowledge, skills, experience.

2. Creative thinking, which includes flexibility, ingenuity and persistence in finding solutions, using
creative thinking methods.

3. Motivation: internal - personal interest in solving the problem, desire for self-realization and
application of one’s knowledge, external - material incentives and promotion. At the same time, in
creativity a more important role is played by internal motivation.

Any person who possesses at least one of the elements of creativity can become a virus carrier.
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Thus, the virus type will depend on this fact - by analogy with computer viruses (Tab. 1).
Table 1
Virus Carriers Classification
Virus Characteristics Who can be
Carrier
Trojan Trojans got their name in honour of the story about the Trojan horse. As a rule, experts in a
These are specialists who are brought into the organization by the | particular direction of the
management under the guise of ordinary employees, so that they can | organization
identify the weaknesses from the inside and then “infect” employees.
Spy These are employees of the enterprise who have unconventional, Employees of the
creative thinking and are able to teach others. The advantage is that | enterprise
they are well aware of the features of the enterprise and do not need
time to study other employees. Their downside is that they are known
by other workers, thus, there may be internal misunderstandings.
Vandal These are interns who come to the company to study, however, they Young professionals,
show exceptional abilities, learn quickly, start working better than their | students.
mentors, offer innovative ideas and subsequently teach employees of
the company.

Source: created by the authors

Each employee has their strengths and weaknesses. Even if an employee shows weakness in 99
per cent of the tasks they get, they will be able to achieve an incredible success in the remaining 1 per
cent. To achieve maximum efficiency, virus carriers should work with the employees’ strengths, focus
on what they do effectively. It is particularly important in conditions of financial instability, when it is
necessary to quickly find non-standard ways to solve problems in finding alternative sources of
funding, efficient use of available financial resources, forecasting probable risks.

Consequently, the main task of virus carriers is to identify the strengths of the staff and form groups
of workers in such a way that they fully correspond to these skills. It allows employees to fully achieve
their potential, get maximum pleasure from work, and most importantly - perform it as efficiently as
possible, with the greatest benefit to the company.

Conclusions. The business environment is rapidly changing due to socio-economic, financial,
globalization processes. Therefore, management research should also change accordingly. At the
moment, it is not enough for employees of the company to simply perform tasks, the management is
beginning to appreciate the creative approach to work. Creative management acquires development in
a new subset - viral management. This direction of management is aimed at finding workers who not
only can think and execute tasks unconventionally, but also teach other employees, “infect” them with
one or another idea. This approach will help the management to encourage employees to innovate,
develop an innovative approach, and increase the efficiency of the company as a whole. Therefore,
this study should strengthen the role of viral management in accelerating such changes in academic
and institutional practical communities.
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RESEARCH OF CONSUMERS 'LIABILITY
LEVEL TO UKRAINIAN
ONLINE TRADE

Urgency of the research. Under conditions of growing
number of people, who use Internet and social networks,
one can also observe expansion of business and online
trading. Thus, there is a need to direct enterprises’ activity
on increase of confidence.

Target setting. Application of modern Internet tech-
nologies sets a new vector of Internet trading development.
Consumers have got an access to information, can ex-
change it and build up their opinions concerning online
trading or about a definite product.

Actual scientific researches and issues analysis.
Substantial researches concerning development of Internet
environment are done by well-known scientists, such as
Bahrin Yu. N., Bereza A. M., Haievyi S. V., Zhavoronkova
H. V., Makarova M. V., Moreinis A. and others. Peculiari-
ties of consumer behavior are studied in the works of such
scientists as Boichuk I. V., Bushuieva L. I., Holubkov E. P.,
Danko T. P., llliashenko S. M., Lytovchenko I. L., Oklander
M. A., Pylypchuk V. P. and other.

Uninvestigated parts of general matters defining.
Few scientific works study the issue of development, pro-
cess and problems of online trading. It is necessary to
make substantial researches of the issue of confidence in
online consumer, investigate ways of its improvement.

The research objective. Study of consumers’ confi-
dence in Ukrainian online trading.

The statement of basic materials. The article pre-
sents principles of Internet-store performance. Argues low
confidence of Ukrainian consumers in Internet-stores that
is connected with low level of responsibility for untimely
delivery of goods, absence of an appropriate level of pur-
chase security, improper level of consumer’s privacy.

Conclusions. The research proves that confidence in
online trading can be improved by keeping to the main
principles, including timely supply of goods, detailed de-
scription of the product, close feedback. It is argued that
delivery of goods is of particular importance for consumers
of online trading.

Keywords: level of confidence; Internet-stores; goods;
online trading; “purchase and sale” chain.
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[OCTIMKEHHA PIBHSA [OBIPU
CMOXUBAYIB 10 YKPAIHCLKOI
OHNAVH TOPFIBI

AxkmyanbHicmb memMu GocnidxeHHsI. B ymosax 3po-
CmaHHs  KbIITbKOCMbI  Kopucmyeadie iHmepHemy ma
couianbHUX Mepex criocmepieaembCsi | PO3WUPEHHS
6isHecy ma oHnalH-mopezieni. Y 38’a3Ky i3 yuM BUHUKae
HeobxidHicmb cripsmMosaHocmi pobomu nidnpuemMcms Ha
nidsuweHHs pieHs dosipu.

MocmaHoeka npo6nemu. BukopucmaHHS Cy4YacHUX
iHmepHem-mexHoroeill ¢hopmye HO8UU 8€KMOP PO3BUMKY
iHmepHem mopeigni. Crioxueayi Maome MOXugicms om-
pumamu docmyn 0o iH¢hopmauii, 0bMiHImucs Her ma
cmeopumu ceoto dyMKy w000 OHnalH mopeiesi 4Yu KOH-
KpemHo20 mosapy.

AHani3 ocmarHix docnidxeHb i ny6nikayild. 3HayHi
docrnidxeHHs1 po3sumky iHmepHem-cepedosuwa 3pobusnu
sidomi sueHi: baepin FO. H., bepesza A. M., laesuu C. B.,
)KaeopoHkoea I. B., Makapoea M. B., MopelHic ma iH.
HocnidxeHHsi ocobnusocmell croxug4yoi nosediHku 3al-
marnucsi maki e4eHi fK: bouyvyk I. B., bywyesa /1. I., ony6-
koe E. [1., OaHbko T.T1., InnaweHko C. M., Jlumog4yeHKo
1. J1., OknaHdep M. A., MNununyyk B. 1., ma iH.

BudineHHs1 HedocniOXeHuUx 4YacmuH 3a2alibHol
npo6nemu. Y moli xe yac HeAocmamHbO HayKosux npaub
suceimnmb nNUMaHHs po3sumky, npouecy ma npobrem
OHnaliH mopeieni. lNompebyroms rpyHmMosHUX AOCiOxeH-
HsA numaxHs1 pieHs 0oeipu 00 OHMalH crioxusaya, eugyeH-
HS winsixie tio2o nideuUeHHS.

lNocmaHoeka 3ae0aHHs. [JocnidxeHHs pigHs dosipu
crioxueadie 00 yKkpaiHCbKoOi OHnaluH mopaieni

Buknad ocHoeHo20 Mamepiany. Y cmammi po3anisi-
HYymo npuHyunu yHKUiOHy8aHHS iHMepHem-ma2a3uHy.
BusienneHo He sucokuli pieeHb 0ogipu 00 iHmMepHem maza-
3UHI8 yKpaiHCbKUMU crioxueayamu, W0 roe’sa3aHo i3 HU3b-
Kum pieHeMm gidrogidanbHOCMi 3a HeeyacHUM rocmayaH-
HAM moeapy, e8i0cymHicmb HanexHo2o pieHs be3neku
Kynieni, HeHanexHuUM pieHeM KOHgidOeHUiliHocmi crioxuea-
ya.

BucHosku. ObepyHmosaHo, wo 051 nif8UWEHHSs pis-
Hs 0osipu 0o oHnalH mopeieni douinbHo dompumysamucsi
OCHOBHUX MpUHyuUrie, ceped sAKUX ceoeyacHa Oocmaska
moeapy, 0emarnbHuUli onuc npoodykmy, micHul 360pOMHil
38'a30k. [JosedeHo, wo ocobnusy ponb 0551 crioxusaya 8
OHf1aliH mopeieni Mae docmaeka moegapy, He 3asexHo 8i0
nepedornnamu yu nicns ondamu. [ouinbHo 38epHymu
ysazy Ha nidsulieHHs1 pigHs KOHiOeHuilIHocmi crioxusa-
ya.

Knroyosi cnoea: piseHb dosipu; iHmepHem-maza3uHu;
moeap; OHnaliH Mope2iesns; NaHyloe «Kymniens-npodax».
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Urgency of the research. In Ukraine, number of Internet users (particularly, users of social net-
works) rapidly increases, forcing continuous development of Internet trading. Online shops enable
purchasing of products at lower prices, as compared to traditional shops, and help to find unique
products (with specific taste qualities), which can be hardly found at traditional shops in a short time
period. Expansion of Internet trading causes the necessity to study consumers’ confidence in online
trading and argue prospects of its development.

Target setting. Unfortunately, Ukrainian online trading has not reached the level of the Western
European countries yet. Lack of confidence in “purchase and sale” chain is one of the main obstacles.
It is quite natural, considering the fact that a buyer does not see the Internet seller and cannot touch
the goods, which he/she wants to buy. Thus, purchases and sales on the Internet should be connect-
ed with certain degree of confidence, which a seller should supply for a buyer, and the last, in its turn,
should trust the seller.

Actual scientific researches and issues analysis. Numerous works of theoretical and practical
character are devoted to investigation of the problems of online trading under current conditions. Pro-
cesses of development of Internet environment are studied by well-known scientists, such as Bahrin
Yu. N., Bereza A. M., Haievyi S. V., Zhavoronkova H. V., Makarova M. V., Moreinis A., Sladkov A. V.,
Chyhasova N. M., Wilson T. and others. Peculiarities of consumer behavior are studied in the works of
such scientists as Boichuk I. V., Bushuieva L. I., Holubkov E. P., Dainekin T. V., Danko T. P., Illi-
ashenko S. M., Lytovchenko I. L., Oklander M. A., Pylypchuk V. P., Syfoni J. and other.

Uninvestigated parts of general matters defining. Few scientific works consider the issues of
online trading, problems, which occur in its performance, ways of their solution, etc. It is necessary to
make substantial researches of the level of confidence in online consumer.

The research objective. Study of consumers’ confidence in Ukrainian online trading.

The statement of basic materials. Buyers’ decisions concerning future purchases or stop of pur-
chases on the Internet are mainly determined by their perception of the goods after its buying. To im-
prove the confidence in the field of online trading, an enterprise should develop a positive purchasing
image. Performance of an online shop should keep to some main principles: timely delivery of goods;
detailed description of available commaodities; close feedback; privacy of consumer’s information.

A customer, who buys something on the Internet, basing on the mentioned principles, is ready to
make purchase again, while a buyer, who has got some problems in the process of purchase and
sale, would not probably repeat his/her negative experience of online trading.

In the process, confidence in a buyer is of particular importance. In published works, the concept of
confidence appeared in the second half of the 20" century [4]. However, there is no a generally ap-
proved definition.

Rudzewicz A. argues that confidence is the principal factor in any agreement. It makes base for devel-
opment of relations, improves quality and quantity of social interaction and business transactions [5].

A frustrated, negative feeling about the future is confidence mirroring. It expects refusal of the ac-
tion or a form of protection. In its turn, lack of confidence is a characteristic of indifference, which pre-
vents credibility or distrust. As a rule, it is an initial stage of relations, which is followed by collecting of
the evidences of confidence in goods, an enterprise. One should note, that development of Internet
technologies supports raise of confidence in online trading.

At the beginning of online trading, confidence was first considered in the context of security (e.g. in-
formation of credit cards). Time passed and number of questions increased. Nowadays, they are con-
nected with safety of the network privacy. Thus, confidence in Internet has got a broader notion, not
just security and privacy of web-sites [6].

Most modern technologies first provoke ambiguity and distrust to consumers. It is also true for
online trading.

The main reasons, lowering confidence in the “purchase and sale” process on the Internet, are:
psychological resistance, because a purchase of goods does not mean that they have an opportunity
to express their feelings concerning the goods; many year experience of traditional markets; high level
of cybercrimes; lack of information about availability of goods at the moment and no contact infor-
mation; no direct contact with the seller; impossibility to touch the product before buying.
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The mentioned obstacles reduce sales of online trading. Thus, it is necessary to consider not only
delivery of the purchased goods, but also sale of goods without business running. There are danger-
ous situations when rights of consumers are infringed by harmful acts of hackers. The very sellers
make the most important obstacle for confidence, making a complicated web-store. The sellers effi-
ciently restrain buyers, because they do not supply a detailed description of goods and photo in sales
catalogs.

Internet-confidence is connected with emotions and experience and is called “confidence” on the
base of expectations. It is based on the research and depends not only on the seller, but also on the
buyer, an opportunity to control each other, etc. The customer, who gives access to his/her personal
information to make a purchase on the Internet, should have a high level of confidence. Developing
“buyer-seller” relations, it is reasonable to differentiate three kinds of confidence:

e Measured — on the base of guaranties, tests of quality, personal research. It is grounded on
social and personal experience of communication with the seller.

¢ Institutional — on the base of applied legal norms and performance of consumer organizations.
Level of the brand is of great importance, because it supplies level of confidence, i.e. the better
awareness of the brand is, the higher confidence is gets.

e Personal — is often not controlled by the buyer. Unfavorable situations are interpreted as coin-
cidences. However, emotional factors are of particular importance.

It is worth noting that online trading supplies buying of various goods, choice of hard-to-get goods
and purchasing them at a reasonable price. Nevertheless, many people still feel fear and dissatisfac-
tion about such form of trading. The authors of the article consider that it takes some time to develop
confidence, which should be particular for all stages of purchase and sale of goods at online shops
(Fig. 1).

In the authors’ opinion, confidence also characterizes level of assurance about an online shop and
is characterized by the degree of importance at the market. Besides, confidence is the results of co-
operation and deals with orientation and forecast of the future actions. Confidence is also connected
with expectations, credibility and hope for the future. It is reasonable to say that confidence can
change over time and it depends on behavior of other people.

In any case, there should be a mutual interest between a shop and a customer: from the consum-
er’s position — to buy a product; from the shop’s position — to sell it. Interrelation between the web-site
and customer performs two functions: the first — the customer should be interested in the proposal and
be sure that the seller is important for him/her; the second — the shop supplies information, necessary
to make decisions about the purchase for the customer and be confident in the seller's competence.
Having obtained the available information, there is a purchase and sale transaction, which consists of
three parts: to make payment; to deliver the goods; postsale service.

Each stage is connected with the level of confidence. At the stage of payment, security is one of
the most important elements, as it is one of the main factors of confidence in Internet trading. E-
payment centers, performing at the market, supply a high level of security and guaranty of payments.
At the stage of delivery, safe and timely delivery is the most important point. Mistakes, delay and
drawbacks remain memorable for the customer longer than positive aspects of transactions and can
cause loss of confidence in the seller. The last stage is connected with postsale service. It deals with
obtaining of profit and complaints, technical support and possibility to use the supplied guaranty. Per-
mission of the customer to use the mentioned services develops a confidence and proves credibility of
the seller.

To check the described hypothesis, the authors of the article have carried out a marketing research
by means of GOOOL forms. 192 respondents were engaged in the investigation. The questionnaire
was posted on the Internet by the reference:https://docs.google.com/forms/d/15X9CovHROOmMNZg-
G7GXbw_1FQgDn4GRFTGcB716BE660/edit?ts=59d76066&n0_redirect=true#responses.

167

Bochko O. Yu., Podvalna H. V., Kuziak V. V. Research of consumers (C) ev-no |
'liability level to Ukrainian online trade


https://docs.google.com/forms/d/15X9CovHR0OmNZg-G7GXbw_1FQgDn4GRFTGcB716BE66o/edit?ts=59d76066
https://docs.google.com/forms/d/15X9CovHR0OmNZg-G7GXbw_1FQgDn4GRFTGcB716BE66o/edit?ts=59d76066
https://docs.google.com/forms/d/15X9CovHR0OmNZgG7GXbw_1FQgDn4GRFTGcB716BE66o/edit?ts=59d76066&no_redirect=true
https://docs.google.com/forms/d/15X9CovHR0OmNZgG7GXbw_1FQgDn4GRFTGcB716BE66o/edit?ts=59d76066&no_redirect=true

HaykoBwui BicHuk Monicca Ne 2 (14), 4. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

MEHELOXMEHT
Making a Confidence
purchase decision
Trust
@
5 X
Store site Interest Client
1. Persuasion to Information
make a purchase.
2. Growth of loyalty. s Competence of the seller
3. Risk reduction. >
4. Collect infor- - < Trust
mation about buy- 2
ers. 3
5. Deepening of 3 v Make a payment N
relations. 5 Guarantee
Delivery > Security Awareness

Purchase After-sales service L

and Sale

Transaction Trust Trust

\

Fig. 1. Level of confidence at different stages of purchase and sale of goods at online shops
Source: created by the authors

Among the interviewed people, women constituted 81,2 % and men — 19,8 %. One should note,
hat 69,8% of the respondents were 19-35 years old. It is determined that 91,1 % of them bought
goods on the Internet and only 8,9 % did not buy goods on the Internet at all. Among the respondents,
the highest frequency of online buying was twice a year (44,8%) (Fig. 2). 52,6% of the respondents
had visualization problems.

The number of respondents’ answers
0 10 20 30 40 50 60 70 80 90 100
More than once aweek HEE 5 kZ,G%)
13 (6,7%)
Once a month : ; ; ; : : 70(36,3%)
| [ 86 (44,6%)
| do not buy 16((8,3%)
1(0,5%)
Twice in half a year 1(0,5%)
] 1(0,5%)
There is no clear periodicity II 1(0,5%)
] 1(0,5%)
Inneed 1 1(0,5%)
1(0,5%)
Rarely 1(0,5%)
1(0,5%)
Severaltimes a month 1(0,5%)
t 1(0,5%)
If necessary, but very often | 1(0,5%)
Fig. 2. Results of the questionnaire “How often do You buy on the Internet”
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Most of the respondents, i.e. 47,9 %, are ready to wait 1-3 days for goods, in case of advanced
payment for them. And only 7,3% - are ready to wait 2-3 weeks. In case of postpayment, 46,4% are
ready to wait up to a week for the goods (Fig. 3).

B1-3cay Elessthanweek [—2-3weeks B morethan month

89

37

14

Prepayment Postpayment

Fig. 3 Results of the questionnaire “How long are customers ready to wait for goods”*

Besides, the research proves a close relations between the period of waiting for the goods and
possible variants of advanced payment and postpayment for the goods (Tab. 1).
Table 1
Matrix of conjugated frequencies for the characteristic of “payment conditions” and “possi-
ble mistakes of carrier at the start of negotiation”

Alternative characteristics Possible variants of goods delivery
1-3 days Up to a week | 2-3 weeks More than Total
a month
Kinds of |Advanced payment 92 66 14 1 173
payments Postpayment 38 89 37 8 172
Total 130 155 51 9 345

Source: created designed on the basis of data, obtained from the questionnaire

According the investigation results, one can conclude that 130 respondents are ready to wait 1-3
days for goods, and only 9 people — more than a month. Generally, 155 people are ready to wait up
to a week for goods. The average receipt total variates within 100-1000 UAH (Fig. 4)

According to the results of the made investigation, it is determined that, under conditions of the
first reference to an Internet-store, most of the responses, i.e. 44,2 %, gave the average grade of
confidence (maximum 5 grade) in the Internet resource. Thus, one can affirm that, currently, confi-
dence in Internet-stores is at a rather low level (Fig. 5).
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@1 do not use online
payment. only
postpaymant i caslh

Ome 100 UTAH

100-1000UAH

B1001-5000UAH

Bmore 5001 UAH

Fig. 4. Results of the questionnaire “What is the average total of Your e-receipt”

The authors of the article consider that Internet-stores should pay attention to supply of the guar-
anties for consumers both at regulatory and consumption levels in order to improve confidence in
the “purchase and sale” chain.

20 84 (44%%)
80 S
70
60

3223
{

5

2

50 34 (23%)

¢
¢
It
I
5

B e o SIS
5999599359 559505 9500059590 159055

3 (1.6%)

S RS

19
W
=

1 (I do not
trustmuch)

5 (I fully trust)

Fig. 5. Results of the questionnaire “What is Your confidence in the Internet-store after the first ref-
erence to it”

At the level of regulatory support, there is no responsibility for untimely delivery of goods, quality
of the goods, conformity of goods (color, size, etc.) to the mentioned commaodity at the Internet-
store. An appropriate level of security for purchase at the Internet shop is also absent. At the con-
sumption level, it is reasonable to pay attention to improvement of consumers’ confidence, appro-
priate protection of personal information, timely delivery of goods. It is worth mentioning that the
consumer, who has obtained positive emotions and satisfaction of the received goods, would prob-
ably refer to the Internet-store or give positive recommendations. It will increase number of refer-
ences to the Internet-store.
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Conclusions. Nowadays, it is necessary to study confidence in online trading. The authors of
the article consider that performance of Internet-stores should be committed to such main principles,
as timely delivery of goods, maximum detailed description of them, close feedback and privacy of
the obtained information about consumers. According to the findings of the research, one can affirm
that about 68% of the respondents are ready to wait for goods, in case the goods will be delivered
within a week. The receipt total variates from 100 to 1000 UAH. There is a necessity to improve con-
fidence in the “purchase and sale” chain of the Internet-stores both at regulatory and consumption

levels.
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THEORETICAL AND METHODOLOGICAL
FUNDAMENTALS OF THE STAFF
COMPETITIVENESS MANAGEMENT
IN PERSONNEL SECURITY ASPECT

Urgency of the research. The importance of analyzing
and solving the existing problems of the staff
competitiveness is a matter of current interest as it is the
main factor of enterprise development.

Target setting. It is reasonable to study the tools of the
staff ~ competitiveness ~ management for  revealing
opportunities of its application at domestic enterprises.

Actual scientific researches and issues analysis.
In the scientific work such of scholars as Sotnikova, S. I.,
Krotova, N. V., Molodchik, A. V. and others; the theoretical
and practical aspects of the staff competitiveness
management are investigated.

Uninvestigated parts of general matters defining.
Scholars have not worked out the methodological problems
of staff competitiveness management in personnel security
aspect, which complicates the practical application of
appropriate management mechanisms.

The research objective. The article aims to develop
main directions of staff competitiveness management based
on theoretical generalizations and practical experience of
enterprises.

The statement of basic materials. The authors
classified and systematized the basic tools of personnel
management at various stages of staff development. The
main positions of staff competitiveness management
concepts are analyzed, domestic and foreign experience of
their implementation are investigated. The method of staff
competitiveness management in personnel security aspect
is developed..

Conclusions. Approaches to increasing the loyalty of
domestic enterprises staff, its motivation for education and
professional  development should be conceptually
reconstructed on the basis of various incentive systems for
certain categories of staff to motivate its advances.

Keywords: competition; competitive advantages;
competitiveness; the concept of management; personnel
security.
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TEOPETUKO-METOOOJION4YHI OCHOBM
YNPABIIHHA
KOHKYPEHTOCIMPOMOXHICTIO
NEPCOHAIY B ACMEKTI KAQPOBOI
BE3MEKU

AkmyanbHicmb memu 0OocnidxeHHs. [JocnioxXeHHs
KOHKYPEeHMOCINPOMOXHOCMI  NepcoHany € akmyalbHUM,
OCKIfbKU 80Ha € OOHUM i3 KITI04YO08UX YUHHUKI8 PO38UMKY
nidnpuemcme.

NMocmaHoeka npo6nemu. HouinbHo sus4yumu
KOHKpemHuu iHcmpymeHmapiti ynpaesiiHHs
KOHKYPEHMOCIPOMOXHICMIO  NepcoHany Ond  8USIBIIEHHS

Moxnueocmell 020 3acmocy8aHHs Ha  8iMYU3HSHUX
nidnpuemcmeax.
AHaniz ocmaHHix docnidxeHb i ny6nikauyid.

Y Haykosux npausix makux edeHux, sik, Kpomoea H. B.,
Monoduik A. B. Comuikosa C. I, ma iH. docnidxeHo

meopemuyHi ma npakmuyHi npobnemu  ynpaerniHHs
KOHKYPEeHMOCIPOMOXHICMIO epcoHarty.
BudineHHsi HedocniOxeHuUx 4YacmuH 3a2asibHoi

npo6nemu. [ocniOHukamu we HedocmamHbO Onpauybo8aHi
Memo9oosioeiyHi npobnemu yrnpasesiHHs
KOHKYPEeHMOCMNPOMOXXHICMIO nepcoHany 8 acriekmi kadpoeoi
besneKku, WO ycKnadHIE [pakmu4yHe 3acmocy8aHHs
8i0M0BIOHUX ynpasliHCbKUX MexaHi3mis.

lMocmaHoeka 3aedaHHsi. Cmamms MOKukaHa Ha
OCHO8i MeopemuyHUX y3azallbHeHb ma [pakmu4yHo20
doceidy nidnpuemcmes gupobumu opieHmMupu yrpaeriHHs
KOHKYPEeHMOCMPOMOXHICMIO epCoHarty.

Buknad ocHoeHo20 Mamepiany. [JocnidxeHo ma
KnacughikogaHO OCHOBHI HCMpymeHmu Kadpoegoi criyx6bu Ha
pi3HUX emanax po3sumky nepcoHany. [lpoaHanizoeaHo
OCHOBHI MOJIOXKEHHS KoHuenuid yrnpasriHHs
KOHKYPEeHMOCIPOMOXHICMIO nepcoHany ma O00C/iOXeHO
eimyusHaHull. ma 3apybikHuli doceid ix peanizauii.
Po3pobnieHo  mMemoduKy  ynpaeriHHA  KOHKYPeHMHUMU
rnepeeazamu nepcoHarly 8 acriekmi kadpoeoi besnexu.

BucHosku. [lioxodu do nidsuweHHss nosbHOCMI
repcoHarny 8imyu3sHsaHUX nidnpuemcms, to2o momusauis 00
0C8iMHbO-NpogheciliHoeo  3pocmaHHs  Marmb  6ymu
KOHUenmyasnbHO nepebydosaHi Ha OCHOBi 3acmocCy8aHHS
PiIBHOMaHIMHUX ~ CMUMYIOYUX cucmeM  Ons  OKpemux
Kameeaopil nepcoHasny 3 Memoto Momusaujii 00Csi2HEHb.

Knroyoei cnoea: KOHKYpeHUisi; KOHKypeHmMHI rnepeesazu,
KOHKYPEeHMOCPOMOXHICMb; KOHuenuis yrnpassiHHS,
kadposa besrneka.
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Urgency of the research. Under conditions of increasing competition between economic entities
of all levels, the staff competitiveness is the best form of social protection of employees and an
effective factor in improving the competitiveness of the companies, ensuring their personnel
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security. This effect is achieved through the implementation of economic (permanent position,
proper workplace, high salaries) and social (the possibility of work selection, self-confidence and
confidence in the future) benefits, that underlie this complex and multi-faceted phenomenon.

Target setting. Competitive employee through the qualitative work and high ability to realize
his/her competitive advantages satisfies not only his/her own needs, but also the needs of the
company. As a result, the staff competitiveness is one of the key factors affecting the
competitiveness of goods, enterprises, one of the important factors of economic growth in general,
which necessitates the study of specific tools for managing the competitiveness of staff to identify
the possibilities of its use at domestic enterprises.

Actual scientific researches and issues analysis. The results of the research on staff
competitiveness are given in the scientific works of such scholars as Odiegov Yu. G. [1], Krotova N.
V. [2], Molodchik A. V. [3], Sotnikova S. I. [4] and others. The main emphasis is made on the
conceptual description and separate application principles of the managing of staff competitiveness
and the development of labor potential.

Uninvestigated parts of general matters defining. Researchers have not yet developed the
methodological problems of managing the staff competitiveness in the aspect of personnel security,
which complicates the practical application of appropriate management mechanisms.

The research objective. The main objective of the study is to determine the main approaches to
managing this characteristic at the example of the Polish company “MAN Trucks” and Ukrainian
company PJSC “AvtoKrAZ”, developing guidelines for managing the competitiveness of domestic
enterprises.

The statement of basic materials. In modern development conditions, the development and
implementation of the management system of staff competitiveness by the companies is considered
as one of their main competitive advantages. Whatever new technologies are implemented at the
enterprise, no matter how positively the environmental factors affect its activities, without highly
qualified personnel ready for these changes, the enterprise can not achieve the desired results.

Four stages can be defined in the staff development, which enable to identify the priority goals
for each of them and specify the tools of the staffing service to manage the competitiveness of
employees.

1. During the pre-production phase there is an active development of the basics of professional
skills. This period includes the time spent on training young employees at branch schools.

Staff Competitiveness Management tools at this stage include the choice of educational
institutions to prepare the future employees, the organization of practices for students, the
preliminary selection of future employees, participation in the final certification of graduates,
monitoring their competitiveness.

2. The adaptation period is for those workers who have just been recruited. This is the stage of
adaptation to the enterprise, workplace and labor collective.

Management tools at this stage include the organization of advisory assistance, psychological
support, the formation and use of mentoring institutions, the establishment of a system of social
support of employees, monitoring of the state of staff competitiveness.

3. The period of active development of production processes is characterized by systematic
professional retraining and staff training. The main objective of this stage is to achieve the highest
level of staff competitiveness.

The tools for managing the personnel competitiveness resolve itself to the creation of the system
of training and professional development of employees, the organization of the system of personnel
incentives, the development of an objective system for assessing the level of qualification, the
organization of work with the personnel reserve, the creation of the system of social support of
employees, monitoring of staff competitiveness.

4. The period of reaching a high level of competence is final in the work of the staff and relates,
as a rule, to people of middle and senior age - the so-called "personnel core" of the company, who
have significant experience in the profession and at the company and a high level of
professionalism. The main tools for managing the competitiveness of staff at this stage is the
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creation of the system of social support for employees, the development of a mentoring institute, the
organization of work with personnel reserve, monitoring of staff competitiveness.

Thus, an individual approach to each employee and the use of specific tools in accordance with
the stage of its development will make it possible to improve the effectiveness of managing the staff
competitiveness in general.

The system of theoretical and methodological views on the understanding and definition of the
essence, content, goals, objectives, criteria, principles and methods, as well as organizational and
practical approaches to the formation of a mechanism for managing the staff competitiveness finds
expression in the appropriate concept.

Yu. G. Odehov [1] highlights such concepts depending on the personnel role in the company and
the time of the emergence of relevant concepts, as follows: the concept of labor resources use (20-
40 years of the XX century); the concept of personnel management (50-70 years of the XX century);
the concept of human resources management (80-90 years of the XXI century); the concept of
human management (XXI century).

Within the concept of labor resources use the main attention is focused on the methods for
improving the productivity of physical labor; does not take into account the employees’ own
interests, needs and creativity. A person in the process of labor is seen as one of the factors of
production.

The concept of personnel management has expanded the functions of personnel management
from labor organization and wages to finding and recruiting personnel, career planning, evaluating
not only employees but also managers, improving their qualifications, managing conflicts, etc. [2].

The concept of human resources management considers the staff as the main resource of the
company acquired by it in the process of competition, which should be placed, motivated and
developed on an equal basis with other resources to achieve their own strategic development goals.

Practically this concept has been reflected in the personnel policy of PISC AvtoKrAZ (Ukraine).
At the enterprise there is a complex system of material incentives under the purposes. Considerable
attention is paid to the improvement of the employees’ skills, their training and retraining. An
important aspect of the staff motivational factor is the surcharges and benefits to tariff rates and
salaries, additional payments, mainly in the form of financial aid.

The concept of human management is based on respect of each employee, to the conditions
necessary for the realization of their abilities. Within this approach, methods of human management
through organizational culture, such as the system of goals, values, specific principles of behavior
inherent in this company, have become widespread [3].

This concept is actively used in MAN Trucks' personnel policy (Republic of Poland), where a
significant emphasis is made on the personality, which manifests itself in the individual development
plans; motivation based on identifying and meeting the needs of the individual employee.
Considerable attention is paid to the formation of an atmosphere of trust, openness in the company,
establishment of a multichannel communication system between the employee and his
management.

In modern economic science, in addition to the general concepts of personnel management, the
concepts of managing the staff competitiveness are given, namely the consumer, competence,
career and marketing ones.

The essence of the consumer concept is to provide the fullest staffing of jobs, while the number
of staff varies in accordance with the changes in volumes of goods and services [1].

According to the competency concept, employers focus on the employees who meet the highest
level of operational, technical and qualitative attitude, and thus provide the greatest benefit to the
company. The main approach to managing the staff competitiveness is the constant improvement of
staff skills and the use of flexible forms of employee payment.

The career concept of managing the staff competitiveness is focused on the constant
development of the staff competence [4]. The essence of the approach is to increase the career
transitions of staff and to ensure its high social security. This concept is typical for the PJSC
“AvtoKrAZ”.
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Traditional marketing concept provides for the creation of differentiated conditions for ensuring
the competitiveness of employees, depending on their value in achieving the goals of the company's
development [4]. Its main essence is the material and moral stimulation of employees who achieved
the goals of the organization in the course of their professional activities; individual approach to
stimulation. This concept is largely characteristic of the MAN Trucks personnel policy.

Thus, a comparative review of the concepts of managing the staff competitiveness on the
example of PJSC "AvtoKrAZ" and MAN Trucks indicates that in the first company insufficient
attention is paid to the link between the results of labor, educational and professional growth and
remuneration for certain categories of staff; insufficient incentives for employees to innovative
activity; the intangible component of the motivation of workers requires further improvement, etc.

The main ways of improving the management of the staff competitiveness of PJSC "AvtoKrAZ",
using the experience of the company MAN, are:

- improvement of the financial component of the mechanism of employees motivation by
ensuring differentiation in the employees payment, depending on their individual achievements, the
results of the activities of the structural unit and the enterprise as a whole;

- application of non-traditional forms and methods of stimulation for the implementation of
creative ideas and initiatives.

In addition to material incentives, it is also necessary to create an atmosphere of openness and
trust of employees to the company by organizing meetings of managers and employees to identify
their needs, goals, level of satisfaction with working conditions, discussion forums on important
issues for the company.

Within the conceptual boundaries and taking into account the results of the analysis, a
methodology for managing the competitive advantages of staff in the personnel security aspect is
developed, which involves a series of actions aimed at minimizing the negative consequences of the
threats to the staff competitiveness (Fig. 1).

Table 1
Quantitative scale for assessing the level of threat to the competitiveness
of the company's staff

Interval Threat level Description of the threat

1-08 critical (very high) The probability of a threat is maximal, the consequences of the
staff competitiveness loss are devastating.

0,8-0,6 high The probability of a threat is high, the consequences of the staff
competitiveness loss are significant

0,6-0,4 middle The probability of a threat is average, the consequences of the
staff competitiveness loss are not significant

0,4-0,2 low The probability of threat is average, the consequences of the staff
competitiveness loss is poor

02-0 minimal (very low) The probability of threat is unlikely; lack of consequences of the
staff competitiveness loss

Source: authors’ development

To estimate the threat level or the threat potential, we suggest using the following scale (Tab. 1).
The integral estimation of each threat agent of the staff competitiveness of the enterprise is carried
out according to the formula:

pi(TC) = Loy [ (Zpoy ™ 2, ™) /] (1)

pi(TC) — the level of threat of the staff competitiveness of the company;

Xix — evaluation of the result (magnitude of consequences) from the effect of the threat agent i of
the company staff competitiveness by the expert k;

k — expert number (from 1 to n);

Yix — evaluation of the probability of threat i occurrence by the expert k.
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|. Preparatory stage

1. Setting the goal of managing the threat agents of the staff competitiveness

v

2. Formation of the group for managing the threat agents of the staff competitiveness

Il. Analytical stage

1. Qualitative analysis of the threat agents of the staff competitiveness of the company: monitoring of external
and internal factors that threaten the staff competitiveness; identification of threats for the staff

v

2. Qualitative analysis of the threat agents of the staff competitiveness of the company: monitoring of external

and internal factors that threaten the staff competitiveness; identification of threats for the staff

lll. Planned stage

1. Development of a plan for managing the threats agents of the staff competitiveness

v

2. Development of the budget for managing the threats agents of the staff competitiveness

v

3. Determination of sources of management activities financing

v

4. Documenary and informational management support

V. Monitoring stage

1. Assessment of the effectiveness of managing the threat agents of the staff competitiveness

2. Operational control of the threat agents of the staff competitiveness

v

3. Review and update the system of assessment the threat agents of the staff competitiveness

;

Fig. 1. The methodology for managing the competitive advantages of the personnel
Source: created by the authors

The final result of the implementation of the methodology for assessing the level of threats to the
staff competitiveness of the company is the profile of threats (dynamic characteristics of the level of
personnel security taking into account the threat of competitiveness loss) (Fig. 2).
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1 - inefficient personnel management system; 2 — skilled personnel turnover;
3 — unfavorable social and psychological climate 4 — ineffective system of labor motivation;
in the team;

5 — educational risks; 6 — lack of career opportunities in the company;

7 — lack of measures aimed at creating the 8 — subjectivity of methods of business assessment of the

motivation of employees' loyalty; personnel;

9 - rrationality of company organizational 10 — ineffective functional division of responsibility and

structure; responsibilities for personnel management;

11 - imbalance of gender, age and educational 12 — low qualification level and quality of intellectual

staff groups; potential of the company;

13 — communications risks; 14 — imbalance between professional groups and staff
categories;

15 - conflicts between different ranks of 16 —irregularity of working time;

managers;

17 — irrational mode of work and rest; 18 — professional qualification risks;

19 — moral risks; 20 — psychophysiological risks.

Fig. 2. Profile of the threat agents of the staff competitiveness of the companies MAN Trucks and
AvtoKrAZ
Source: created by the authors

Conclusions. Thus, the approaches to increasing the personnel loyalty of domestic enterprises, its
motivation for educational and professional growth should be conceptually rebuilt based on the use of
various incentive systems for certain categories of staff in order to motivate the achievements.
Implementation of measures listed in the article within the framework of the concept of human
management will increase the efficiency of managing the staff competitiveness and, as a result,
increase the efficiency of production and personnel security of PJSC “AvtoKrAZ”.

The proposed method of managing the competitive advantages of the company staff provides, in
addition to the control system itself, its focus on prevention and avoidance of threats to the staff
competitiveness.
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EFFECTIVE SYSTEM OF COMMERCIAL
DISPUTES RESOLUTION AS A
PREREQUISITE OF ECONOMIC PROGRESS

Urgency of the research. The current state of the justice
system in Ukraine does not provide a quick and justified reso-
lution of disputes that is particularly acute for business cir-
cles. Given the lack of qualitative changes in the area of jus-
tice in the course of ongoing reform of the judiciary and pro-
cedural legislation, the preservation of a critically low level of
trust in the judiciary, the state should offer the sociery a new
social contract on the procedure for resolving legal disputes
in the state, which must necessarily include the institutionali-
zation of alternative methods of resolution disputes, first of
all, mediation.

Target setting. The introduction of alternative methods
of dispute resolution should be based on an argumentated
conceptual model that will ensure an effective and fair solu-
tion to legal disputes.

Actual scientific researches and issues analysis. The
scientific works of leading foreign and domestic researchers
Yu. Prytyka, V. Reznikovf, Y. Demchenko, G. Braun, A. Mar-
riot, R. Reuben are devoted to separate aspects of the set-
tlement of commercial disputes and the formation of a system
of alternative dispute resolution.

Uninvestigated parts of general matters defining.
At present, there is no national concept for resolving com-
mercial disputes, the place of alternative dispute resolution,
in particular mediation, in the legal system of Ukraine has not
been formulated.

The research objective. There is a need to formulate a
new concept of a dispute resolution system that would en-
sure that citizens and legal entities have a real choice of an
effective and fair dispute resolution procedure.

The statement of basic materials. The formation of the
Ukrainian concept of the dispute settlement system must
necessarily take into account the national socio-cultural and
legal features. The necessity of institutionalization of media-
tion is proved by the adoption of the relevant law and the use
of mediation procedures by public authorities in state-investor
disputes and disputes with business entities.

Conclusions. The introduction of alternative methods of
resolving disputes in the legal system of Ukraine should en-
sure an effective and justified settlement of disputes and, as
a consequence, create the preconditions for economic
growth.

Keywords: alternative dispute resolution, mediation; out-
of-court dispute resolution; enforcement of contracts; justice,
commercial dispute; justified dispute resolution.

DOI: 10.25140/2410-9576-2018-2-2(14)-180-187

a prerequisite of economic progress

- 180
Mazaraki N. A. Effective system of commercial disputes resolution as

YK 347.45/47
H. A. Masapaki, K. 0. H.

E®EKTUBHA CUCTEMA BUPILLEHHSA
FOCNMOAAPCbLKUX CIMNOPIB AK 3AMOPYKA
EKOHOMIYHOIO NMPOIrPECY

AkmyanbHicmb memu OocioxeHHs. [TomoyHul
cmaH cucmemu rnipasocyd0si 8 YkpaiHi He 3abesanedye
weudko2o ma crpasednueo20 BUPIWEHHS Criopis, Wo Ha-
bysae ocobrnugoi eocmpomu 0O MiONPUEMHUUBKUX Kirl. 3
0251510y Ha 8idcymHicmp SKICHUX 3MiH y cgbepi npagocyddsi 8
Xx00i mpusearo4oi peghopmu cucmemu cydoycmpor ma rpo-
uecyarnbHo2o 3akoHoOascmea, 36epexeHHs KPUMUYHO
HU3bKo20 pieHsi dosipu 0o cydoeoi enadu Oepxasa mae
3anporioHyseamu cycnifikcmgy Hoeul cycnifibHull 00208ip
wodo nopsiOKy eupilueHHs1 npasosux criopie 8 Oepxasi,
KUl HeOOMIHHO Mae ek/rYamu iHcmumyanizauito anbme-
pHamusHux mMemodie eupiweHHs1 criopie, Hacamrneped, me-
Oiaujr.

lMocmaHoeka npobnemu. 3anposadXeHHsi anbmep-
HamugHux Memodie 8upiweHHs criopie Mmae 6ymu 3acHosea-
HO Ha apa2ymeHmosaHil KoHuernmyarnbHili mModeri, sika 3a-
besnequms echekmusHe ma cripasednuee 8UPILWEHHS rpa-
808uX criopis.

AHani3z ocmaHHix docnidxeHb ma ny6nikayia. Hay-
Ko8i npaui nposidHuUx 3apybixXHUX ma eimyusHsIHUX 0ocrio-
Hukig FO. lNMpumuku, B. Pe3sHikosoi, FO. [emuyeHka, I. bpay-
Ha, A. Meppioma, P. PolibeHa npucesiieHi okpeMum acrie-
Kmam eupilieHHs1 20crnodapcbKux criopie ma hopmyeaHHs
cucmemu anbmepHamu8HO20 8UPIWIEHHST Criopie.

BudineHHs1 HeQociOeHUX YacmuH 3a2anbHol npo-
6nemu. Ha daHull 4ac ei0cymHsi HauioHanbHa KOHUenuis
BUPILLEHHST KOMEPUIUHUX criopie, He cghopMyibo8aHO Micue
anbmepHamueHUX Memodie 8UpIlUeHHSI Ccriopie, 30Kpema,
mediauii, y npasositi cucmemi Ykpaitu.

lMocmanoeka 3aedaHHs. [Tocmae HeobxiOHicmb hop-
MYJH08aHHSI HOBOI KOHUENuii cucmemu UpilWeHHs1 criopis,
sika 6 eapaHmysana HasigHicmpb 0715 2poMadsiH ma topuduy-
Hux ocib peanbHO20 8ubopy eghekmueHoi ma cripasednueoi
npoyedypu 8UPILLEHHS CrIopy.

BuknadeHHs1 OCHO8HO20 Mamepiany. ®opmysaHHs
YKpaiHCbKOI KOHUenuii cucmemu eupilueHHs1 criopie Heod-
MIHHO Mae epaxogygsamu HauyioHaslbHi COUJOKYIbmypHi ma
npasosi ocobnusocmi. [JosedeHa HeobxiOHicmb iHCMmumya-
nisayii mediauii wnsxom npuliHAMmMs 8idrnogiOHO20 3aKOHY
ma euKopucmaHHs1 opeaHamu Oep>xagHoi enadu npouedypu
mediauii y OepxxkasHO-iHBECMOPCLKUX criopax ma criopax 3
cyb’ekmamu 2ocrnodaprosaHHsl.

BucHoeku. 3anposadxeHHs arnbmepHamueHuUX mMemo-
Oie supiweHHs1 criopie 8 rnpasosy cucmemy YkpaiHu mae
3abesneyumu egekmusHe ma cripasedsiuee BUPILIEHHS
criopie ma, sik Hacniook, cmeopumu riepedymosu 00 eKo-
HOMIYHO20 3POCMmaHHsI.

Knro4voei cnoea: anbmepHamugHi Memoou 8UpilIeHHs
criopig; mediaujisi; no3acydoee 8UPILIEHHS Cropie; BUKOHaH-
Hs1 0o2oeopis, cripasednusicmb; KOMepuitiHull crip; crpa-
8edsuse 8UPIWEHHS Cropy.
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Urgency of the research. Diligent enforcement of contracts and fast dispute resolution, respect for
rule of law play vital role for efficient economic processes. Nevertheless commercial disputes are in-
evitable in the course of business relations and they range from small claims to investor — state dis-
putes. So the aim of the state is to provide access to justice, a well-functioning court system and legal
framework for alternative dispute resolution methods and to create a favourable business climate, pro-
vide incentives for foreign investment and economic growth as well. Mediation and other alternative
methods of dispute resolution are new for Ukraine, though foreign experience influences internal re-
forms it cannot be used in “copy and paste” mode. So here in Ukraine we should assess the on-going
situation, values of the society and than implement reforms.

The World Bank in its annual “Doing business” reports includes the indicator “Enforcing contracts”
measuring time and cost to resolve a commercial dispute and the quality of judicial processes. Alter-
native dispute resolution availability is also taken for measurements.

This paper will be focused on analysis of commercial disputes as a part of business activities, as-
sessment of Ukraine judiciary and perspectives of implementation of alternative dispute resolution into
legal and judiciary system.

Target setting. The well-known assessment and studies (Investment Climate Assessments, Doing
Business etc.) show that efficient access to justice is the key for a healthy economic climate. The dis-
putes including commercial ones can be resolved in number of ways, and the judiciary is not the only
option. The trend for alternative dispute resolution (ADR) is on the rise throughout the world with the
states and big companies implementing ADR methods, creating and promoting new ones (e.g. online
dispute resolution) and, in such a way, bringing consent-based dispute resolution to businesses and
consumers.

In some idealistic vision the key objective is that commercial and civil disputes should be resolved
in a way to correspond the needs of the parties and conform to fundamental principles of justice.

The legal framework of any state should provide the choice for parties involved in commercial dis-
putes to decide, whether their dispute can be resolved by agreement (directly or with the help of a
third party) or by judicial proceedings.

There's a great demand in Ukraine for efficient, accessible, transparent and modern justice, and
the judiciary reforms are underway not showing positive results. i.e. that judges are gaining independ-
ence and impartiality and trust.

Actual scientific researches and issues analysis. The study conducted by the Sociological Ser-
vice of the Razumkov Centre in 2015 showed that 45.4% of respondents fully distrusted and 36% ra-
ther distrusted the courts with only 1.1% of people who trusted the courts.*

Besides such attitude of citizens towards the judiciary, the work of economic courts is also unsatis-
factory in terms of speed and effiency. According to official statistics in the first half of 2017 local
commercial courts of Ukraine were dealing with 131.4 thousand of claims and actions, among them
89.3 thousand of claims and actions were brought within that period. BX the end of the first half of
2017 40.8 thousand of claims and actions (31.1%) remained unresolved”. Moreover in general every
Ukrainian judge of an economic court had to deal with 154 cases during that period.

Such situation persuades the search for alternatives in dispute resolution. Among known ADR
methods the main attention is paid to mediation in Ukraine nowadays, the ways to integrate it into judi-
cial system or to create framework for extra-judicial mediation are sought.

Since early 1990s US Federal Mediation and Conciliation Service, US non-governmental organisa-
tion “Search for common ground”, USAID and other donors have been promoting mediation in
Ukraine, setting up mediation centres and organising seminars and other events to promote media-
tion.

! Sociological poll “How much do you trust the following social institutes?” conducted by the Sociological Service of the
Razumkov Centre from 6 to 12 March 2015. http://old.razumkov.org.ua/eng/poll.php?poll_id=1030.

% statistical information on the execution of legal proceedings by economic courts of Ukraine in the first half of 2017
http://vgsu.arbitr.gov.ua/files/pages/05.pdf
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The International Finance Corporation, World Bank group (IFC) financed the creation of Ukrainian
Mediation Centre in Kyiv. A dozen of regional mediation organisations have been also registered and
concentrated in promoting this ADR method and providing mediation trainings. The National Associa-
tion of Mediators of Ukraine was established in 2014.

With the financial and organisational help of US, EU and European donors mediation projects have
been piloted in Ukrainian courts in order to popularize mediation and to find the most appropriate me-
diation model for Ukraine.

All these activities have led to the need of enacting legislation for mediation services. Several
drafts of Law of Ukraine “On mediation” have been registered at the Verkhovna Rada of Ukraine and
the only one eventually was voted in its first reading in 2016. By the end of 2017 the Law “On introduc-
ing the amendments to the Code of Commercial Procedure of Ukraine, the Code of Civil Procedure of
Ukraine, the Code of Administrative Procedure and other legislative acts” provided possibilities for
court-annexed mediation.

Nevertheless the mediation remains unpopular among Ukrainians and there’s a long way ahead for
mediation development. This process in order to be successful needs diligent deliberation in imple-
menting mediation and other ADR methods into Ukrainian legal system and traditions of the society.

The topic of alternative methods of dispute resolution has been investigated by Ukrainian scholars
for nearly a decade, in particular, S. Demchenko in 2010 justified arbitration and mediation as a direc-
tion of improvement of the economic process, a dissertation study by O. Spector "Alternative methods
of resolving civil legal disputes” in 2012 is considered one of the first set of works in this area, further
research focused on individual aspects of out-of-court resolution of various types of disputes or certain
models and aspects of mediation (H. Ogrenchuk, T. Shinkar, O. Gren, O. But and others). At the same
time, the concept of the place of alternative methods of resolving disputes in the legal system of the
state has not yet been found.

Uninvestigated parts of general matters defining. At present, there is no national concept for
resolving commercial disputes, the place of alternative dispute resolution, in particular mediation, in
the legal system of Ukraine has not been formulated.

The research objective. There is a need to formulate a new concept of a dispute resolution sys-
tem that would ensure that citizens and legal entities have a real choice of an effective and fair dispute
resolution procedure.

The statement of basic materials.

Alternative dispute resolution as a pillar for access to justice in commercial disputes.

ADR is usually defined as methods, procedures, techniques, and processes of resolving disputes
without addressing for court decision. The researchers and practitioners always point out the consen-
sual nature as the cornerstone of ADR, equity between the parties, seeking compromise, win-win
resolution of a dispute, releasing burden from the court system etc.

Though in order to find interconnections between functioning of ADR in a given country and its
economic climate we should assess such characteristics and advantages of ADR as:

1) Receiving redress in a less expensive (though arguable, but it's a common view) and more rap-
id manner that by a court process;

2) Diminishing the need for enforcement of the decision as in ADR processes it is consensual,

3) Preserving amicable relations between the parties of a disputes as they stay to operate in the
same sector of economy;

4) Remaining the reasons, the course and the resolution of dispute confidential.

Nevertheless ADR is not a panacea for private sector (businesses and consumers) or the court
system, though both of them benefit from availability of ADR services. That is why there are number of
indications when a dispute is suitable for ADR or needs to be resolved by formal litigation.

The parties may opt for ADR when they are willing to do so (some states prescribe compulsory
mediation, and the assessments of effectiveness of such approach differ), when parties know that the
applicable legislation does not cover arguable relations to the needed extent (in Ukraine, IT disputes
are often resolved by negotiations, according to the opinions of a number of practitioners), partnership
is needed to be preserved and confidentiality is required.
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And there are disputes when the legal status is questioned, when the court ruling is needed, when
parties do not trust each other that the dispute resolution will be fulfilled by goodwiill.

Though mediation in many states is predominantly used in family; employment, property disputes,
medical negligence claims and consumer disputes, commercial mediation is on the rise, in corporate
and investor-State disputes.

So one can reach a conclusion that ADR and the judiciary should act in a parallel manner, supple-
menting each other. And it is the task for a state to find an effective mechanism of their functioning,
tailoring for the traditions and needs of the society.

The same opinion was expressed be the European Commision: ADRs are an integral part of the
policies aimed at improving access to justice. In effect, they complement judicial procedures, insofar
as the methods used in the context of ADRs are often better suited to the nature of the disputes in-
volved. ADR can help the parties to enter into dialogue where this was not possible before, and to
come to their own assessment of the value of going to court®

The attempts to introduce mediation in Ukraine by non-governmental organizations have been and
remain with poor results, resulting in sporadic mediations (though statistics of mediations is rare and
non-complete due to the fact of its main feature — confidentiality). And there is a hope that legal
framework for mediation would be an incentive.

The IFC experts say, that some types of ADR processes such as mediation can be (and often are)
fully independent of any court system or underlying legislation. Many take place pursuant to contracts
between the parties and without reference to or connection with the state court system. In some cas-
es, there may need to be a minimum legal framework governing the process in the country in question
(for example to protect the confidentiality of the discussions in mediation). In the case of arbitration,
which is a more formal ADR mechanism, a minimum enabling legal framework as well as enforcement
mechanisms should be in place. Other than that, there is no underlying obligation to connect such
ADR activity to the court system. Indeed, to do so is to limit its application *.

The “Doing Business 2016” report notes, that 171 countries recognize voluntary mediation or con-
ciliation. To be effective, ADR mechanisms need to be accessible. They also need to be comprehen-
sively regulated, with all substantive and procedural provisions available in a single source, such as a
specific statute. The data show that this is more often the case for arbitration: while 179 economies
have a dedicated law or chapter on arbitration, only 102 have a similar instrument on voluntary media-
tion or conciliation™

One may argue that the absence of legal framework for ADR would disrupt parties, especially from
those methods when third party is included into process (mediator or conciliator), because besides
confidentiality that should be secured by law, there other practical questions of the enforceability of
mediated agreement, limitation of actions etc.

The further analysis on the ways of implementing ADR into legal system of Ukraine would be fo-
cused on mediation mainly because of certain work that has been done in Ukraine and because of
wide use and extent of mediation throughout the world.

Selecting a mediation model for Ukraine

The EU Mediation Directive provides such description of mediation as a structured process, how-
ever named or referred to, whereby two or more parties to a dispute attempt by themselves, on a vol-
untary basis, to reach an agreement on the settlement of their dispute with the assistance of a media-
tor. This process may be initiated by the parties or suggested or ordered by a court or prescribed by
the law of a Member State.®

® Green Paper on alternative dispute resolution in civil and commercial matters COM/2002/0196 Final. Available at
http://eurlex.europa.eu/.

AALTERNATIVE DISPUTE RESOLUTION  GUIDELINES  http:/siteresources.worldbank.org/INTECA/Resources
/15322_ADRG_Web.pdf.

5 World Bank. 2016. Doing Business 2016: Measuring Regulatory Quality and E ciency. Washington, DC: World Bank. DOI:
10.1596/978-1-4648-0667-4.

® Directive 2008/52/EC of the European Parliament and of the Council of 21 May 2008 on certain aspects of mediation in
civil and commercial matters http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32008L0052.
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The experience of foreign countries provides with a number of models of mediation depending on
its liaison with the judicial system: court-annexed mediation, court-referred mediation and mediation in
free-standing institutions.

Court-annexed mediation presumes that judges or court officials provide mediation services. Such
connection to the judiciary is sometimes believed to add to people’s trust and recognition of mediation
services and also parties rely that the enforceability of the mediated agreement would be stronger be-
cause it would be like a court order. Such model has been provided by newly adopted amendments to
the Code of Commercial Procedure of Ukraine. Though practitioners and mediators presume that cur-
rent judicial system of Ukraine is not ready for court-annexed mediation, judges are overloaded with
cases, they have no mediation skills and frankly speaking — no interest in providing mediation.

Court-connected mediation is executed by mediators outside the court system, but cases are di-
rected from courts to a designated mediation centers. Agreements that parties are reaching as the
result of court-connected mediation usually are enforced as court orders, though some court proce-
dure is needed to secure the enforceability. Also there’s a question of cost of mediation services. In
terms of court-annexed mediation it can funded by litigation fees, the services of external mediators
should be paid by parties additionally (there is such a widely used incentive for amicable dispute reso-
lution as refund of some part of litigation fees to the claimant when agreement is reached in the dis-
pute). Nevertheless the mediation is not mandatory that would be additional obstacle for promoting
mediation.

Private or free-standing mediation is more flexible in terms of procedure, terms, but Ukrainian ex-
perience shows a number of obstacles for mediation to gain recognition of the Ukrainian society. The
draft Law of Ukraine “On mediation” is presuming voluntary free-standing mediation, and the last
amendments to the Commercial Procedural Code of Ukraine - court-annexed mediation. Unfortunately
Ukrainian mediation society and judicial system as well are hardly ready for providing mediation ser-
vices at full range.

And now we should analyze key points of successful implementation of mediation:

1) providing basic legal framework. The crucial point is the enforcement of agreements reached as
the result of mediation. When such an agreement has the legal power of a plain civil agreement on
mutual rights and obligations the parties of a dispute reasonably doubt the effectiveness of mediation.
Time and money would be lost, some important information revealed and when the other party fails to
fulfill the agreement the only way would be to file a claim eventually.

The above mentioned EU Mediation Directive prescribes that Member States shall ensure that it is
possible for the parties, or for one of them with the explicit consent of the others, to request that the
content of a written agreement resulting from mediation be made enforceable. The content of such an
agreement shall be made enforceable unless, in the case in question, either the content of that
agreement is contrary to the law of the Member State where the request is made or the law of that
Member State does not provide for its enforceability. The content of the agreement may be made en-
forceable by a court or other competent authority in a judgment or decision or in an authentic instru-
ment in accordance with the law of the Member State where the request is made.

Ukrainian draft law “On Mediation” has no clause concerning the enforceability of mediated agree-
ments and many practitioners believe it to be obstacle for mediation development in Ukraine.

Among incentives for implementation of mediation the IFC experts name the following rules:

e order a halt in proceedings for parties to consider ADR;

e order parties to engage in ADR or an ADR information session;

e demand that parties provide reasons to the court why mediation is not appropriate in their case,
and even penalize parties for unreasonable refusal

e to engage in settlement and ADR;

¢ reduce court fees for parties engaged in mediation;
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¢ and amend the disposal targets for judges to give them credit for referring cases to mediation !

Some of these rules (for example, return of 50% of litigation fees to a claimant in a case of engag-
ing in mediation, possibility to make pause in proceedings for attempt to mediate the dispute) have
been recently included in Ukrainian legislation. Nevertheless they alone cannot change the situation
profoundly.

2) creating internal framework for mediation services. The mediation society itself should establish
the standards for mediation practices, adopt its own Code of Conduct, maintain the Register of certi-
fied mediators i.e. provide the needed quality of mediation services, monitor quality of mediation ser-
vices.

3) setting out the main principles of mediation. That would help parties to understand the process
more correctly and to rely on clear guidelines to follow without harming the inherent flexibility of the
process:

Principle of voluntariness, which means it is upon the parties to start mediation and to withdraw
from. This principle also determines the role of a mediator, who should play only facilitative role with
no evaluative or advisory functions. The parties may or may not consider the recommendations of a
mediator. EU Directive on Mediation states that The mediation ... should be a voluntary process in the
sense that the parties are themselves in charge of the process and may organise it as they wish and
terminate it at any time.®

Principle of confidentiality, which undoubtedly meets the expectations of the parties that have de-
cided to sit at the mediation table. Everything discussed and stated in the course of mediation should
remain confidential so the legal framefork, whether statutory or provided by mediators’ Codes of Eth-
ics, agreements to mediate, should provide relevant clauses. Confidentiality being the privilege of me-
diation in comparison with open legal proceedings would drive parties to mediation. From the practical
point of view the following matters should remain confidential in the course of mediation: all the docu-
ments, statements and settlement proposals, positions of the parties towards such proposals, media-
tor's proposals and statements, the mediated agreement itself.

The UNICITRAL Model Law on International Conciliation sets out the following forms of communi-
cations to remain confidential:

(a) an invitation by a party to engage in conciliation proceedings or the fact that a party was willing
to participate in conciliation proceedings;

(b) views expressed or suggestions made by a party in the conciliation in respect of a possible set-
tlement of the dispute;

(c) statements or admissions made by a party in the course of the conciliation proceedings;

(d) proposals made by the conciliator;

(e) the fact that a party had indicated its willingness to accept a proposal for settlement made by
the conciliator; and

(f) a document prepared solely for purposes of the conciliation proceedings9

Nevertheless confidentiality could not be absolute and the statutory framework should prescribe the
circumstances when the confidentiality would be waived or a strict list of exceptions of securing the
confidentiality.

Principle of self-determination means that parties of a dispute enjoy all the power over their ap-
proach to the process of mediation and its outcome. Mr Nolah-Haley writes that “Self-detemination
offers procedural justice protections, providing parties with fairness and dignity.... and parties‘ percep-

" ALTERNATIVE DISPUTE RESOLUTION GUIDELINES http://siteresources.worldbank.org/INTECA/Resources
/15322_ADRG_Web.pdf.

® Directive 2008/52/EC of the European Parliament and of the Council of 21 May 2008 on certain aspects of mediation in
civil and commercial matters http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32008L0052.

® UNCITRAL Model Law on International Commercial Conciliation with Guide to Enactment and Use 2002 (United Nations
2002).
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tions of procedural justice are enhanced when they actively participate in the process and voluntarily
consent to an outcome that is free of any coercive influences» 10

This principle also differ ADR from litigation as the parties of a mediated dispute retain full control
over the course of resolution. That's why the agreements reached by the mediation are characterised
by meeting parties’ interest at the highest level and by “win-win” feature.

Conclusions.

In order to successfully and efficiently integrate mediation into the legal system and business prac-
tices in Ukraine a lot of consistent steps should be made starting from the current point:

1) the state should complete adopting the legal framework for mediation, at least the first version
of the Law “On mediation”. We believe that after several years of mediation practices the needed
amendments would be formulated whether by judiciary, mediators, researchers etc.

2) mediators community should adopt its own Code of Conduct, training and quality standards for

mediators;

3) the state should foster investor-state mediation as the examples of best practices for the society
and making the economic climate more favorable for investors;

4) the state should provide a program of information sessions on mediation before court proceed-
ings when there’s appropriate infrastructure for mediation

Successful and deliberate execution of above listed steps would certainly gradually make its contri-
bution in changing the economic and investment environment in Ukraine bringing the benefits for pub-

lic and private sector.
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8rnpogadxeHHs1 8  OiibHICMb ~ 8IMYU3HSAHUX — 8UUUX
HaesuyarnbHux 3aknadis.

AHani3 ocmaHHix docnidxeHb i nybnikayil. BusyeHHO
beHuMapKiH2y SIK IHCmpyMeHmy yrpaersiHHa 8 cghepi oceimu
nipicesiyeHi pobomu makux OocrnidHukie, sik Jackson N., Lund
H., Udam M., Heidmets M.; Kuzmicz K., Schwarz S.,
Wersterheijden D.

BudineHHsi  HedocnidXeHUX 4YacmuH  3a2allbHoi
npo6nemu. Haykosusmu we HedocmamHbO Ornpaubo8aHi
numaxHsi KOMIM/IEKCHO20 aHanisy KOHKYPEHMHO-
iHmeepayitiHozo b6eHYMapkKiHey, 8 momy 4uchi i y euwux
HaeyarnbHUX 3aKknadax.

lMocmaHoeka  3ae0daHHsI. Cmammsi  noknukaHa
obepyHmysamu OouinbHICMb 3acmocye8aHHs1 KOHKYPEeHMHO-
iHmeezpauiliHo2o beH4YMapkKiHay 8 3abesrneyeHHi
KOHKYPEeHMOCMNPOMOXHOCMI 8UUWUX HagyarlbHUX 3aknadis ma
adanmauii doeo Q0  puUHKOBO-IHCMuUMyuitiHUX  peanit
8iMYU3HSIHOI eKOHOMIKU.

Buknad ocHoeHo20  Mamepiany. Y  cmammi

0bepyHmoeaHoO OOUinbHICMb 3aCMOCY8aHHSI KOHKYPEHMHO-
iHmezpauiliHo2o beH4YmapkiHay nidsuwWeHHs
KOHKYPEHMOCMIPOMOXHOCMI 8iMYU3HAHUX 8UWUX HagqarbHUX
3aknadis. IHecmpymeHmapiti rpo8EeCHO-0PIEHMO8aHO20
nioxody beHuymapkiHey 6a3yembcsi Ha  ObrpyHmMyeaHHi
emarioHHOI cmpameeii WrsXOM MOPIBHSIHHS KOHKYPEHMHUX
nepesaz no eudineHum 4P-nidcucmemam 6eHYMapKiHay
yrnpaerniHHs Kpawux yHisepcumemie.

BucHoeku. Po3pobrieHa KOHUenuisi  KOHKYPEeHMHO-
iHmeepayitiHozo 6eHYMapKiHey SK MapKemuH208020 i
yrnpaesiHCbKo20 iHCcmpymeHmy 3abesneyeHHs
KOHKYPEHMOCMPOMOXHOCMI  8UWUX HagYarbHUX 3aknadie
CuHmMe3sye mexaHiamu KOHKYPEHMHO20 aHanisy i
MapKkemuHa2080i 83aemo0ii 3 Mmemoto adanmauii nepedo8o2o
doceidy 3a O0rIOMO20t0 8USIBIIEHHS @MarloHHUX opaaHi3auyjUl.

Knroyoei csoea: KOHKYpeHMHo-iHmeapauitHut
beHyuMapKiH2; NpoyecHo-opieHmosaHul nioxid;, KOHKypeHmHul
aHanis.
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Urgency of the research. Competition in the education services market challenges higher
education institutions (HEIs) for continuous improvement in all areas of their activities. The world's
leading universities traditionally heading international rankings and associated with high quality
education and research, in order not to lose their competitiveness are forced to permanently sustain
their achievements and performance, as well as to be proactive. For universities that are world leaders
or aspire to become such, a focus on innovations to provide them strong and unique competitive
advantages in all their activities is paramount. For universities who are just entering the international
market it might be useful to employ benchmarking, a tool that has proved its efficiency in the corporate
sector but yet is insufficiently applied in the field of education [1].

Benchmarking is a process of identifying, assessing and adapting best practices and experience of
other organizations to enhance one’s company performance [2].

International practice demonstrates that to gain competitive advantage it is critical to study,
understand and to use the experience from rivals who have already achieved success in a specific
area. In this case mere application of comparative analysis methodology, or benchmarking, is not
enough. Instead, implementation of competitive and integrative benchmarking (CIB) is becoming
increasingly relevant. With CIB competition gives way to cooperation that may eventually become the
driving force in changing the philosophy of the modern system of higher education [3].

Target setting. Apparently, the methodology as suggested in this paper is not the only effective
and efficient one to enhance quality and improve HEIs’ performance. In management there is a variety
of tools and technologies that are successfully used in the system of higher education: Total Quality
Management (TQM), standardization by ISO 9000 version, the Balanced Scorecard (BSC) and others.
For universities seeking academic excellence and leadership, who monitor latest management trends,
study their competitors and partners, struggle for customers (students), competitive and integrative
benchmarking might become the most effective tool for identifying and adapting best practices.

In this context, the study of theoretical and methodological approaches to maintaining effective
competitive and integrative benchmarking along with carrying out applied projects facilitating its
implementation into the operation of national HEIs seems timely and relevant. The research on the
CIB theory, methodology and tools is aimed at improving the HEIs competitiveness, focused on
providing further insights to understanding the mechanisms of the selection of model (reference)
strategies in the field of higher education, which is a priority task of both academic and practical
significance addressing the image-driven issues of the national universities within international market
of education services.

Actual scientific researches and issues analysis. Building a contemporary conceptual
framework for HEI management is based on a wide range of research and applied works of scholars
and practitioners in various fields of management and marketing, such as Kuzmicz K. [4], Schwarz S.,
Wersterheijden D. [5] and others.

In the area of education, benchmarking started to be used relatively recently. International practice
reveals different approaches to the definition of benchmarking in the field of education services. A
study of characteristics of benchmarking as a management tool in education was accomplished by
such scholars as Jackson N., Lund H. [3], Udam M., Heidmets M. [6],. Paliulis N., Labanauskis R. [7],
Sankey M., Padro F. [8].

However, all these authors were mainly confined to fragmentary and often contradictory definitions.
None of them set an objective to carry out a comprehensive analysis of the competitive and integrative
benchmarking, including the HEIs, and considered the issue in relation to a specific research topic.

To enhance the implementation of benchmarking in higher education the European Commission in
2006-2010 funded the project «Benchmarking in European Higher Education» [9;10]. This study was
focused on the recognition of benchmarking as «a voluntary process of self-evaluation and self-
improvement through regular and general comparisons of practice and performance against similar
organizations. This process enables an organisation to identify its strengths and weaknesses, and
learn how to adapt and improve organisational processes in order to cope with the increasing
competition» [11].

Uninvestigated parts of general matters defining. However, the issues of systematization and
dissemination of advanced standards of academic excellence are extremely diverse and complex,
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thus bringing about the need for further research in this area, including system analysis and theoretical
generalization of the management approaches based on the competitive integrative benchmarking.

There is also lack of evidence on benchmarking as an independent competitive strategy and a
business process, as well as specifically related to competitive and integrative benchmarking.

Apart from using traditional methods to ensure the HEIs competitiveness, it is essential to develop
new approaches and management technologies contributing to creating favorable institutional
environment and incentives for successful delivering of high quality education and training activities.
From this perspective, benchmarking is a key instrument in identifying and adapting the best practices.

The relevance of the above issue, lack of fundamental research on specific characteristics of
benchmarking, along with its great practical significance determined the choice of the purpose and
objectives of this study.

The research objective. The article aims to ground the feasibility of competitive and integrative
benchmarking to ensure the competitiveness of higher education institutions and their adaptation to
market and institutional realia of the national economy.

The purpose of the study specified the following objectives reflecting its logical structure and
sequence:

—  to explore the nature and content of benchmarking as a marketing tool to ensure the HEls
competitiveness in the context of globalization;

— to develop a methodological toolkit for competitive and integrative benchmarking at HElIs;

— toidentify the major competitive strategies of HEIs in their intentions to gain excellence;

—  tosuggest a conceptual process model of competitive and integrative benchmarking for HEls.

The statement of basic materials. Market institutional paradigm of formation and development of
a competitive and integrative benchmarking of HEIls is based on the methodological principles of
effective strategic management concepts, competitive advantages, marketing management, etc. and
involves specific phases (iterations) that are performed by the tools of cluster, factor and discriminant
analyses and benchmark comparison.

The toolkit of a competitive and integrative benchmarking relies upon a combination of competitive
analysis of partner HEIs activities and their marketing interactions. The combination of partnerships
and competitive analysis allows to provide a dynamic assessment of the current status, as well as to
anticipate qualitative changes subject to the active position of an HEI towards its strategic
competitiveness.

The institutionalization of the competitive and integrative benchmarking paradigm as a traditional
benchmarking development trend results in a new business strategy based on collaboration and
cooperation with other HEIs in the area of disseminating information to improve individual education
processes and enhance the overall competitiveness of HEIs [12]. The competitive integrative
benchmarking process involves passing through the stages of planning, research, analysis, adaptation
and coordination; providing a framework for the partnership benchmarking relations, which were
adopted as reference standards; procedures for information accumulation and analysis, as well as the
development of new outcome-based strategies for competitive behavior.

The cyclical nature of a competitive and integrative benchmarking leading to changes in the scope
of HEI activities, starting from HEI performance audit up to monitoring and adjustment of benchmark
comparison results, triggers a continuous benchmarking process which culminates in a transition to a
new cycle of improvement («the wheel of a competitive and integrative benchmarking») with the
purpose of ensuring an ongoing HEI competitiveness increase.

The process of building a system of a competitive and integrative benchmarking through the case
study of Kyiv National University of Technology and Design (KNUTD) is as follows. At the first stage of
cluster analysis, using a K-means method [13], the HEIs clustering was carried out by 4P subsystems
for best universities benchmarking management: 1) Personnel Management (People) 2) Partnership
Relationships (Partnership) 3) Process Management (Processes) 4) Education Services (Products).
The cluster analysis of 14 Ukrainian universities has enabled to identify 3 clusters by their
development level: the 1° — with the highest level of development, the 2™ — with medium and the 3" —
with minimum development level.
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Based on the clustering results for each of the 4P subsystems for best universities benchmarking
management, Tab. 1 presents the following cluster structure.

Table 1
HEIs clustering by 4P benchmarking subsystems
Subsystems 1% cluster 2™ cluster 3" cluster
1 2 3 4
1P — - Taras - Kyiv National University of - Kyiv National University
Personnel Shevchenko Technology and Design; - National of Economics and Trade;
Management National University of “Kyiv-Mohyla Academy”; - Kyiv National Linguistic
(People) University of - National Aviation University University;
Kyiv; - KROK University of
- Vadym Economics and Law;
Hetman Kyiv - Open International
National University of Human
Economics Development “Ukraine”;
University - Kyiv International
University;
- European University;
- International University
of Finance;
- University of Modern
Knowledge;
- University of Emerging
Technologies
2P — - Kyiv - KROK University of Economics - Kyiv National University
Partnership National and Law; of Technology and Design;
Relationships Linguistic - Open International University of - Vadym Hetman Kyiv
(Partnership) University; - | Human Development “Ukraine”; National Economics
National - European University; Kyiv University;
University of | International University; - Kyiv National University
“Kyiv-Mohyla - International University of of Economics and Trade;
Academy” Finance; - National Aviation
- University of Modern Knowledge; | University
- University of Emerging
Technologies
3P — Process - National - Vadym Hetman Kyiv National - Kyiv National University
Management Aviation Economics University; of Technology and Design;
(Processes) University - Kyiv National University of - Kyiv National Linguistic
Technology and Design; - Taras University;
Shevchenko National University of - National University of
Kyiv; “Kyiv-Mohyla Academy”;
- KROK University of Economics - University of Emerging
and Law; Technologies
- Open International University of
Human Development “Ukraine”;
- Kyiv International University;
- European University;
International University of Finance;
- University of Modern Knowledge
4P — - Taras - Vadym Hetman Kyiv National - Vadym Hetman Kyiv
Education Shevchenko Economics University; National Economics
Services National - Kyiv National University of University;
(Products) University of Technology and Design; - Kyiv National Linguistic
Kyiv - National Aviation University; University;
- National University of “Kyiv- - KROK University of
Mohyla Academy” Economics and Law;
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Continuation of Table 1
1 2 3 4

- Open International
University of Human
Development “Ukraine”;

- Kyiv International
University;

- European University;

- International University
of Finance;

- University of Modern
Knowledge;

- University of Emerging
Technologies

At the following stage by Joining (tree clustering) methods of cluster analysis the reference
(benchmark) universities were defined for each of the 4P benchmarking subsystems.

Based on the analysis, in subsystem 1P the reference (benchmark) universities are HEI1 Taras
Shevchenko National University of Kyiv and HEI2 — Vadym Hetman Kyiv National Economics
University. Within the subsystem 2P — Partnership Relationships (Partnership) the benchmarks are:
Kyiv National Linguistic University and the National University of "Kyiv-Mohyla Academy", in the
subsystem 3P — Process Management (Processes) — the benchmark is the National Aviation
University, for the subsystem 4P — Educational Services (Products) the benchmark is Taras
Shevchenko National University of Kyiv.

Through the methods of factor analysis the degree of influence of individual indicators of HEI
performance on the development level of each of the 4P benchmarking subsystems was determined.

Hence, for the first subsystem, “Personnel Management (People)” the results of the analysis
demonstrated (Fig. 1) that the dependent variable (1P) is influenced by following indicators: the
number of academic and teaching staff (X1), the number of Doctors of Sciences (X2), the number of
Professors (X3), the number of PhDs (X4), the number of Associate professors (X5). This group
indicators effect explains 84,4578% of variance.

Factor Loadings (Unrotated) (Data1P)

Extraction: Principal components
(Marked loadings are = 700000}

Factor
Variable 1
X [ 0.9509431
X2 0,980496
X3 0,935084
4 0,975112
X5 0.729353

Expl Var | 422280
Prp.Totl 0,844578

Fig. 1. The results of factor analysis of the influence of individual indicators on the 1P value ‘People’ at
reference universities (MS Statistica 10 listing)

All indicators have a boosting effect on the 1P value of the reference universities. The dependence
of multi-factor influence on the 1P (People) value of the reference universities (Taras Shevchenko
National University of Kyiv and Vadym Hetman Kyiv National Economics University) is as follows:

1
P = aac7g < (0:9509943x, + 0980496, +0,035084x, +0,975112x, +0,729383x,)

For the second subsystem 2P (Partnership), the results of the analysis showed that the dependent
variable (2P) depends on such indicators as: transparency index (X6), the number of grants (X7), the
number of patents (X8), licensing and commercial contracts, other paid services (X9) and research
funding (X10). The following indicators: the number of publications in Scopus (X11), the number of
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citations in Scopus (X12) and the Hirsch index (X13) have no effect on the 2P value and. The
indicators X6 — X10 account for 48,3505% of the total variance.

The indicators X6 — X10 have a boosting effect on the 2P value of the reference universities. The
dependence of multi-factor influence on the 2P (Partnership) value of the reference universities (Kyiv
National Linguistic University and the National University of "Kyiv-Mohyla Academy") is as follows:

P= ;x (0,860119x, +0,723303x, + 0,713402x%, + 0,856833X, +0,913730x,,)
4,83505

For the third 3P subsystem (Processes) the results of the analysis revealed that the dependent
variable (3P) is influenced by the following indicators: the cost of fixed assets (X14), the number of
bachelor's degrees earned (X15), the number of master's degrees earned (X16), the number of
students enrolled in undergraduate programs (X19) and the number of students enrolled in master's
degree programs (X20). The following indicators: the number of doctoral theses defended (X17), the
number of PhD theses defended (X18) and the number of pos-graduates enrolled (X21) have no effect
on the 3P value. That is, the indicators X14 — X16; X19 — X20 account for 54,5749% of the total
variance.

The indicators X4 — Xi6; X10 — Xo0 have a boosting effect on the 3P value of the reference university.
The dependence of multi-factor influence on the 3P (Processes) value of the reference university
(National Aviation University) is as follows:

P= # % (0,927853x,, +0,568464x, . +0,975572x,, + 0,956318x,,)
4,365995

For the fourth 4P subsystem (Products) the results of the analysis showed that the dependent
variable (4P) depends on such indicators as the number of undergraduate majors (X22), license
capacity in bachelor's degree programs (X25) and the number of fields of study under international
agreements (X28). The following indicators: the number of fields of study within master's degree
programs (X23), license capacity in the master's degree programs (X24), the number of research
topics (X26) and the number of commercial-based research topics (X27) do not affect the 4P value.
The indicators X22, X25 and X28 account for 50,7616% of the total variance.

The indicators X, Xo5, Xo5 have a boosting effect on the 4P value of the reference university. The
dependence of multi-factor influence on the 3P (Products) value of the reference university (Taras
Shevchenko National University of Kyiv) is as follows:

P=— L1 (085125, +0,871697x,, +0,775653x,,)
3,553311
The regulation of the change management process was performed through the methods of
discriminant analysis. The discriminant analysis of the diagnosis of the degree of project changes
implementation were made for each of the 4P benchmarking subsystems.
The results of discriminant analysis of all benchmarking 4P subsystems are presented in Tab. 2.

Table 2
The diagnostics of the degree of project changes implementation at HEI by benchmarking
4P subsystems

Identification Discriminant analysis equation Notations
by subsystems
1 2 3

Y,,=18343,4 + 238,9x, +31172,4x, + 23917,7x, _the number of

The project academic and teaching

changes in the + 638,8x4 + 313,2x5 staff (X4), the _number of

subsystem 1P Doctors of Sciences (X2),
the number of Professors

Yoccur;it. (X3), the number of PhDs
L=max{ 1.1} (Xa), the number of
Associate professors (Xs)
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Continuation of Table 2
1 2 3
Y ,,=16343,4 +208,9x, ++20172,4x, +19917,7x, +
+548,8x, +353,2x,
Y ,,=11650,9+180x, +168611x, +16772,7x, +669,4x,
+460,9x,
Y ,,=161,787+0,237x, —0,187x, +36,721x; —8,419x, transparency index (Xe),
21 the number of grants (X),
+13,333x,, the number of patents (Xg),
licensing and commercial
The project contracts, other paid

changes in the
subsystem 2P

Y »o =93,9699 + 0,007914x, —0,005863x,
+0,810249x,; —0,202059x, + 9,13x,,

services (Xg), research
funding (X1o)

occur at
Yo=max(Y2,i}
Y 53 =124,337 + 0,202x, — 0,153x, + 28,627x, — 6,597 x,
+5,32x,,
=16722,4—0,5x,, +0,2x,. —1,6x the cost of fixed assets
Y 3.1 14 s 16 (X14); the number of
+ 0,5x;,, —0,9x,, bachelor's degrees earned
(X15), the number of
The project master’s degrees earned
changes in the Y 30 = 1091,60 + 0,15x,, —0,07x,; + 0,42x,, — 0,14x,, (X16), the number of
subsystem 3P +0.69x students enrolled in
occur at U0 undergraduate  programs
Y3=maxY3,} (X19), the number of
Y ,,=1417,88+0,18x,, —0,09x,; + 0,49x,, — 0,16x,, students  enrolled  in
' master's degree programs
+1,03x,, (X20)
Y a1 —141,927 + 0,478x,, + 0,096x,; — 2,389x,4 the number of -
. ’ undergraduate majors
The project (X22), license capacity in

changes in the
subsystem 4P
occur at
Yazmax(Y 4,

Y ., = —5,7484—0,04486x,, + 0,00529x,; — 0,40593x,

Y ,,=—16873-0,00826x,, —0,00489x,; + 0,16538x,

bachelor's degree
programs (Xzs), the number
of fields of study under
international agreements
(Xas)

The combination of methodological tools of cluster, factor and discriminant analyses allows for a

more specific insight to competitive and integrative benchmarking from a dynamic perspective, that is,
not only to assess the current state of the HEIs under study but also to provide a rather clear
qualitative forecast subject to a University proactive attitude towards its strategy change. The results of
the comparative critical SWOT analysis enable to evaluate the achievement level against the
benchmark indicators (Tab. 3).

The comparative critical SWOT analysis of the strategic positions achieved by the universities
successfully complements other analytical techniques employed. Their application together provides a
better opportunity to assess the overall situation in the system of higher education, as well as the
position of a particular HEI under study.
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Matrix diagrams created within the four-phase pattern of a quality function structuring allow to
formalize the search across concepts at different levels of the system.

In the transition from one phase to another the "consumer voice" falls initially towards the design of
market-demand education services, then tends to the need for appropriate education process delivery
and quality assurance guidelines, resulting in international certification of education programs quality.

Table 3
House of Quality for HEI
Strategic and operational management
characteristics (benchmark indicators)
Sa (82 | =B > £
- m v e | =D == o b =
| sc|g58lEae|p.a| B |5 | o | 28 (3%
6 5 sE|2Cc {0 s =5 |B
Weight ; g |88 |2535/c38|a5z £ | 28| £ | 5% 53¢
: Kingem Vi = 23 | EFpaEE|lo—0 F > [ wo |0l §
(Pi) [ =3 |62 @° Sloewg i 2 & © - g -
< o2 |08 E|020mel 2 [5E s °= |5 ®
5 | 5T |823|658I8EE| § | 22| % | 85 |eS8
= EleTC|lzau=E 5 = o 89 |g®@
2 | 55|e58|88%|egs| & | 55| £ | €§ |2¢
E |23 |E5e|@3" 58| &8 | Be| 8 |2 |92
=] 52 |eN (O° |[B2G B £ s £
=z 22 |e= acgl £ B g
IS |ws £ = =4
Range of education 0:4 0107 | 0:247 & o A A
Services
Eficléncy of oo 02 | o184 | 0186 e @ A A O A N
™ utilization
4 z
2 | Advanced teaching / : : 3
£ | research methods 0:1 0:097 | 0;093 & hd
£ | International grant o
% | opportunities for : :
g students/postgraduates/ 0 0;%80 | 0,104
2 | academic staff
[=]
O | Advertising 0 0,256 | 0,142 O &®
High quality academic 0:3 0:184 | 0:226 A ) [ ] [ ] A
staff O
H/ 0:2 0:2 0;1 0:1 0:1 0 0 01 0:13 | 0:06
w 0;198 | 0,02 | 0,099 | 0;113 | 0,065 | 0,068 | 0;108 | 0;119 | 0;13 | 0,073
1
2 2
Z | © - Taras Shevchenko National University 3
g of Kyiv
£ | » - Vadym Hetman National Economics 4
S University 5
ﬁ O — Kyiv National Linguistic University
2 | w - National Aviation University 6
‘® | < — National University of “Kyiv-Mohyla 7
2 Academy” o
E | ¥ - Kyiv National University of 8
Q Technology and Design 9
10 n
Critical need for change j-TX on the basis of
comparative benchmarking results (Lj) a8 172 376 195 280 83 357 78 282 105
4" 0,044 | 0,086 | 0;188 | 0,098 | 0140 | 0032 | 0;179 | 0,039 | 0,141 | 0,052
Economic simplicity of change |-TX
lowards a specified target (DT)) 7 8 6 6 9 8 6 4 3 7
o™ 0:109 | 0:125 | 0:94 | 0:94 | 014 | 0;125 | 0:94 | 0:063 | 0,046 | 0:109
Economic simplicity of change TX
towards a specified target (DE) 5 7 8 8 10 7 7 3] 5] 7
DE™™ 0,07 | 0,088 | 0:112 | 0112 | 0:14 | 0:098 | 0,088 | 0:08 | 0,08 | 0,098
Querall p:‘;‘;:’;;"}”“ange 0:413 | 0;339 | 1:330 | 1,260 | 0:480 | 0:321 | 1:327 | 0;302 | 0;397 | 0:328
!
T 0,064 | 0,052 | 0,205 | 0,194 | 0,074 | 0,049 | 0;204 | 0,046 | 0,061 | 0,051
Priority characteristics (indicators) + + i

Notes: ®_ high degree of dependence; weight of the indicator equals 9; O — medium degree of dependence; weight of

the indicator equals 3; A — low degree of dependence; weight of the indicator equals 1; an empty cell — absence of correlation;

weight of the indicator equals 0.
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Conclusions. The purpose and objectives of benchmarking demonstrate its ability to address and
handle a range of strategic issues through the mechanism of providing the Universities with all
relevant information to improve their performance in response to market challenges. The
benchmarking concept is aimed at continuous improvement of HEIs performance and enhancing their
competitiveness by focusing on achieving academic excellence in all functional areas. The concept is
based on the system analysis and HEIls comparative performance assessment against the
achievements of their major competitors in the markets; modern objective trends in science,
engineering, technology and other areas development; as well as best international practices in the
relevant fields.

Competitive and integrative benchmarking is a process leading to the change in the content of
activities, contributing to achievement of the best results and gaining competitive advantage.
A prerequisite for the optimal utilization of a competitive and integrative benchmarking is the selection
of benchmarking principles; detailed and systematic record of all information and data on the analysis
of excellence and new ideas in various fields. The concept of the competitive and integrative
benchmarking, developed by the authors as a marketing and management tool facilitating the capacity
of HEIs to build and maintain their competitive edge, is a synthesis of the competitive analysis
mechanism and marketing interaction for the purpose of adapting the best practices by identifying

benchmark organizations based on partnership and cooperation.
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INNOVATIVE COMPONENT OF THE
STRATEGY OF COMPETITIVENESS
OF GLOBAL BRANDS

Urgency of the research. Innovations as the key pro-
cess of the modern development of the world economy
provide intellectualization of all processes of public recrea-
tion that are accompanied by the changes of basic trends
of economic development and formation of the new global
competition leaders. It stipulates the becoming of the spe-
cial competition status of market subjects, where the result
of innovation - creative activity is provided by the process
of transmission of value and identity of company to the
world consumer of global brands.

Target setting. The innovative component has be-
come the key source of competitive edges, that allow the
entities of the menage form the leading positions on world
markets, using the special type of innovative culture,
stimulating an innovation and forming potential global
brands.

Actual scientific researches and issues analyses.
The question of the selection of the innovative component
of the competitiveness of global brands devoted the works
of such well-known scientists, as N. Kapferer, F. Kotler,
D. Bouen, and others. Problems related to the creation of
successful brands are highlighted in the works of K. Verk-
man, G. Charmenson, A. Filipenko, V. Shevchuk.

The research objectives. The objectives of this article
is the identification and justification of the role of the inno-
vative component in the strategies of the software of the
competitiveness of the global brands.

The statement of basic materials. In the article inves-
tigated the processes of the formation of global brands in
the context of ensuring their competitiveness on the basis
of their innovation potential

Conclusions. In the article conclusions are made
about the necessity of designing and positioning of innova-
tion brand identity by business entities in order of the soft-
ware of their global competitiveness and attracting innova-
tive development resources.

Keywords: innovative component;
global brand; strategies.

competitiveness;

of the strategy of competitiveness of global brands
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IHHOBALIINHA KOMMNOHEHTA CTPATETTI
KOHKYPEHTOCIMNPOMOXHOCTI
MOBAJIbHNX BPEHAIB

AkmyanbHicmb memu docnidxeHHs1. IHHosauii sk
Kr1ro4o8ull npoyec cy4yacHo2o po3eumky €eimoeoeo 20Co-
dapcmea 3abesnedyyoms iHmMesnekmyanisauito 8cix npouye-
cig cycninbHo20 8i0MeOopPeHHs, W0 Cyrnpos8odXyembCs 3Mi-
HOI OCHOBHUX MpeHAi8 eKOHOMIYHO20 PO38UMKY ma ¢hop-
My8aHHSIM HOBUX 2robanbHUX KOHKypeHmHux nidepis. Lle
3yMOS8/II0E  CMaHO8/1IeHHS 0C0b/IUB020  KOHKYPEHMHO20
cmamycy puHkogsux cyb’ekmig, 0e pe3ynbmam iHHogauyiu-
Ho-KpeamugHoi QdissinbHOocmi 3abe3rnedyembcsi MPOUEeCcoM
nepedayi yiHHocmel ma ideHmu4yHocmi KomnaHii ceimo-
80MY crioxusayesi eriobanbHuUx 6peHadis.

lMocmaHoeka npob6nemu. |HHOBauiliHa KOMMOHeHMa
cmae Kio4yosuMm OxepesioM KOHKYPEeHMHUX repesaes, Wo
doseornse cyb’ekmam zocrnodaprogaHHs cpopMmysamu Iii-
depcbKi no3uyii Ha €8iMo8UX PUHKax, BUKOPUCMO8YYU
ocobnusuli mun iHHO8aUilUHOI Kyrnbmypu, WO CMUMYIT€e
Hosamopcmeo ma 3abearneyye hopMy8aHHS KOHKYPEeHmMo-
CrIPOMOXHUX 2ro0bansHux 6peHdis.

AHaniz ocmaHHix docnidxeHb i ny6nikayis. lMumaH-
HSIM 8UOKpPeMJsIeHHs IHHo8aUilHOI KOMMNOHeHMU KOHKYpeH-
mocnpomoxHocmi enobanbHux 6peHdie npucesiyeHi pobo-
mu makux gidomux e4eHux, sik XK.-H. Kangepep, ®. Kom-
nep, A. boyaH ma iH. [pobnemu, nos'azaHi i3 cmeopeHHsIM
ycniwHux 6peHdie sucsimnwromscss 8 pobomax K. Bepk-
maHa, . Yapmaccora, A. @inineHko, B. Lllegyyka.

BudineHHsi HedocnidxeHUx YacmuH 3a2asibHoi
npo6nemu. He3saxarouu Ha exe icHyto4ul eazomull do-
pPOBOK 8iMYU3HAHUX | 3apybiXKHUX 84EHUX, C/1i0 KOHCmamy-
8amu HasigHiCMb OUCKYCIUHUX MumaHb w000 8U3Ha4YeHHs
npiopumemHux Harnpsimie cmpameeii 3abe3rneqyeHHs1 esno-
b6anbHOI KOHKYpeHmMocCrnpoMoXxHocmi cyb’ekmige eocrnoda-
prosaHHs ocobnueo y KoHmeKkcmi ix iHHosauiliHo2o po3gu-
mKy.

MocmaHoeka 3aedaHHA. Memotr 0aHoi cmammi € su-
3Ha4YeHHs ma obrpyHmyeaHHsi posi iHHogauyiliHo2o0 KOMMo-
HeHma y cmpamezisix 3abe3neyeHHs1 KOHKYPEeHMOoCnpoMo-
XXHocmi enobanbHuUx bpeHadis.

BuknadeHHss ocHO8HO20 Mamepiany. Y cmammi 8o-
cnioxeHi ocobnusocmi gpopmysaHHsi enobanbHuUx 6peHdis
y KOHmekcmi 3abe3rneyqyeHHs1 IX KOHKYPeHmMOoCIPOMOXHOCMI
Ha ocHos8i peanisauji Ix iHHogauiliHo20 momeHuiary.

BucHoeku. Y cmammi 6ynu 3pobreHi 8UCHOBKU Mpo
HeobxiOHicmb KOHCMPY8aHHS ma Mo3UyiOHy8aHHsI iHHO-
sayiliHoi 6peHd-ideHmu4Hocmi cyb6’ekmamu 6i3Hecy 3adnsi
3abesneyeHHs ix 2rnobanbHOI KOHKYpPEHMOCHpOMOXHOCMI
ma 3any4yeHHs iHHo8auyiliHux pecypcie po3eumky.

Knroyoei cnoea: iHHogsayiliHa KOMIOHeEHmMa; KOHKype-
HmocnpomoxHicms; enobansHull 6peHd; cmpameail.
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Urgency of the research. Changes of the paradigm of global economic development increas-
es the importance of the innovative component of ensuring the competitiveness of economic enti-
ties.

Target setting. At the present stage of the development of the world economy, it is important
to study the innovative component of the strategy of development of the subjects-leaders of the
world economy, which lie in the basis of their global competitiveness and brand identity.

Actual scientific researches and issues analysis. Significant contributions to the develop-
ment of the theory and methodology of international branding were made by such scholars as S.
Anholt, D. Traun, D. Heide, D. Lukianenko, E. Panchenko. To the problems of innovative intellec-
tualization of the economy and the formation of global leaders of the world economy devoted the
fundamental works of such economists as F. Kotler, D. Jargenson, P. Romer, R. Lucas, A. Post-
avnik, T. Tsygankova, O. Shvidanenko.

Uninvestigated parts of general matters defining. At the same time, there is a lack of sys-
tematic studies of global branding as an instrument of competitive advantage based on innovative
development imperatives.

The research objective. The purpose of the article is to solve the problems of ensuring the
competitiveness of global brands on the basis of innovative strategies of their development.

The statement of basic materials. At the turn of the second and third millennia, the paradigm
of global economic development is significantly changing. Globalization stimulates overall eco-
nomic progress through the intensive dissemination of innovations in the technological sector, the
large-scale exchange of products, services, human resources, and capital. Absolutely natural, that
a series of transformations take place in the world social economy structure. On the basis of the
post-industrial paradigm of global economic growth, the models of economic development of lead-
ing national economies, such as "knowledge economy", "new economy", "creative economy", are
rapidly developing. That is, the modern post-industrial economy has a pronounced innovative
character, when new discoveries, inventions, technologies, goods and services appear not spo-
radically or spontaneously, but have become a constant and most important component of the
economic progress. This tirelessly leads to the significant transformations of global competition:
its significance, scale, conditions, factors, methods, degree of exacerbation. This requires from
the subjects of the global economic community the objective need to develop and implement
completely new powerful competitive strategies, the formation of new unique highly competitive
advantages and mechanisms for ensuring international competitiveness. Solving such complex
tasks is possible only in a highly intellectual and innovative plane, with a quick and qualitative
change in the technological structure of global entities, which in turn requires both large-scale in-
vestment and the introduction of new business development models.

Economic theory, which for many decades has studied the laws of the development of the in-
dustrial economy, proves that its main driving forces are entrepreneurship and innovation. Recent
research from leading foreign and domestic scientists suggests that in a new economy of the 21st
century, which is based on knowledge, or as it is called the "knowledge economy", innovation
work and intellectual capital have become more and more significant.

This refers to the intellectual resource of the society as the basis of socio-economic progress,
which is a totality and combination of information, knowledge, intelligence, innovation, and is so
important that it is legitimately called the imperative of modern economic development.

Consequently, according to the prevailing number of both domestic and foreign scientists in the
twenty-first century, not natural wealth, not territory, but high technologies, knowledge, intelli-
gence have become the basis of economic development, a source of well-being and quality of life.
This is confirmed by the experience of the economic growth of the developed countries and the
leading TNCs of the world, where over the last decades pass the intensive replacement of fixed
assets, material inventories and other tangible assets with intangibles.
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Being the key process of the development of the world economy, the intellectualization of the
economy transforms the national and international markets that operate in the modern world
economy into a single, inclusive global market. All this is accompanied by an aggravation of com-
petitive relations and the development of global competition processes. Such competition is bound
to become over intensive, requiring from the members of the world community continuous im-
provement, progress, strengthening of competitive positions oriented on global leadership, which
cannot be realized without the implementation of innovative development strategies in the process
of ensuring their competitiveness.

At the macro level, total innovations include the ability of state and company executives con-
stantly create the necessary conditions that stimulate the generation and commercialization of
innovation. At the same time, success can depend on the efficiency and effectiveness of the
achievements of individuals and business groups that transform their own achievements into a
global phenomenon of success. That is, the subjects of the modern world community, which ad-
here to the principle of the development of total innovations, form a special type of innovation cul-
ture, competitive status and brand identity. Under such conditions significant transformation ac-
quire the essence, significance and the role of such process phenomena as "brand” and "brand-
ing", namely in the context of their dualistic nature of manifestation in ensuring the global competi-
tiveness of the subjects of market relations.

Despite the general commitment to the underlying principles of innovation development, which
are largely followed by many of the world's leading companies, each participant in the global mar-
ket has its own peculiarities, which determine its competitive status, innovation policy and brand
identity in the global economic system. In most companies, this policy adopts specialized pro-
grams aimed on the development of innovation in general and the achievement * of the competi-
tive leadership in innovation with the appropriate branding of their own achievements. In addition,
some enterprises create specific tools to support their own brand, with the distinction of features
of innovation development and the formation of the corresponding brand identity [1].

This is also due to the fact that the brand of the XXI century provides the implementation of
various goals and objectives on a global scale. According to the scientists, with the beginning of
the 2000s, branding is not considered solely as an element of marketing activity [1, 35-37]. This is
confirmed by D. Lukyanenko and G. Hamel, who believe that a successful and powerful global
brand is the result of a complex purposeful activity that embodies the reliability, reputation of
goodness, uniqueness, established traditions, their particular perception by the world's "consum-
ers" global positioning, competitiveness, specific innovation-image status and identity. That is, in
their opinion, the modern branding process, on one hand, is a significant component of the pro-
cesses of ensuring global competitiveness, on the other hand, confirms the opinion of the con-
sumer on the high competitive status of a market entity.

According to the results of the conducted research it can be argued that under the influence of
globalization the system of elements of the brand, its levels, features of formation of strategic
landmarks, spheres of manifestation and content characteristics are also changing. If at the end of
the last century in the works Philip Kotler initially gives the following definition: "Brand is a word,
expression, sign, symbol, or design solution, or a combination of them to designate the goods and
services of a particular seller or group of vendors to distinguish them from competitors, the mod-
ern interpretation divides the brand definition into two categories: first, the brand is symbolism and
ideology of the company, and secondly the brand is a complex imagination of you (as a subject of
the world economic space) perceived by society in terms of its own brand identity [2, 35-37]

The innovative component of the global competitiveness strategy of global brands can be in-
terpreted as a strategic set of solutions for providing an innovation process in companies at all

! Leading leader companies such as Apple, Google, Tesla, IBM, Microsoft position themselves as innovative companies that
focus on accumulating innovations, technologies and new developments to deliver intelligence and information leadership.
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levels and for all the components of their business activities by creating new values for consumers
and stakeholders in order to achieve global competitive advantage.

In general, the innovation process consists of obtaining the result of the introduction of inven-
tions, new technology, product, services, management decisions and other results of intellectual
activity already in the global coordinate system.

Thus, characterizing the innovative component of the strategy of ensuring the competitiveness
of global brands should be noted such features of its manifestation as: 1) goal-setting based on
the development of global innovation; 2) consolidation of intellectual potential in unified corporate
research centers; 3) change of corporate governance system in accordance with innovative de-
terminants of global development; 4) the formation of the status of a global innovator; 5) the de-
sign and positioning of the innovation brand identity of a competitive leader in the global economic
system.

It should be emphasized that the transformation of the essence of the brand has led to the
changes in the levels and forms of the process of branding. So well-known scholars (D. Aaker,
S. Philips, K. Kristensen, A. N. Urasova) and business community leaders singled out the local,
regional and global levels [3, 21-23]. The specifics of this classification are due to the new global
scales of conduct business, target audience of consumption and forms of competition. According
to the scientists, the most controversial is global branding, due to the emergence of such phe-
nomena as branding of innovation, competitive, geocultural and geoterritorial branding.

Among scholarly schools there is the idea that global branding is common to all actors in the
global economic space. In the modern context of the development of the world economy, it relies
on the processes that link the strategic vision, organizational culture, the formation of innovation
identity and consumer value, integrating them into a single economic system of global competitive
leadership.

According to the results of the conducted research it can be argued that the application of
global branding strategies makes it possible to introduce in the practice of ensuring the competi-
tiveness of business entities is a global competitive position, which determines the formation of
their leadership positions, mainly on the basis of innovation and technological development.

So in the article "International Global Brand Branding Strategies: An Example of Sony Ericson”
Robert Azuy gives a number of weighty arguments in favor of the practical use of the global
branding strategy, namely:

- global brand allows to go beyond the boundaries of cultural differences, while taking ad-
vantage of a variety of cultural dilemmas;

- global brand creates a springboard for global competitiveness and the attraction of innovative
development resources;

- global brand allows creating a special type of innovative culture, which leads to the commer-
cialization of advanced technologies [4, 23-33].

Thus, we can conclude that in the world a new phenomenon of global innovation is emerging,
which is provided by the synergistic effect of combining the individual image of leading corpora-
tions, transforming the advanced sectors of the economy and the innovative achievements of the
companies they lead. As an example, Steve Jobs and Apple, Bill Gates and Microsoft, llona Mas-
ka and his company PayPal, X.com, SpaceX, Tesla, SolarCity, Neuralink, and others like that.

The same phenomenon of implementation of innovative global brand strategies can be traced
in the processes of ensuring competitiveness through the integration between brands of well-
known companies and countries. So in the article "The reputation of the country and business:
many people - one strategy"”, the authors determine the main strategic objectives of economic de-
velopment precisely in the area of the formation of dynamic competitive advantages. At the same
time, the competitive strategies of the participants in the first place remain advantages based on
innovative, technological and intellectual leadership.

Although it is commonly accepted that branding generally has a positive impact on economic
development, there is no obvious unambiguous evidence that a company that employs a signifi-
cant amount of innovation only provides a higher level of global competitiveness, since formulat-
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ing a clear definition of innovation and measuring their impact on The effectiveness of business-
activities of leading companies is a rather difficult task.

This postulate is confirmed in the absence of unified approaches to determining the impact of
global branding on the competitiveness of leading global TNCs in the evaluation of the effective-
ness of the innovation component of brand image. However, based on the aggregation of views
on the innovative development and interpretation of global branding, we consider it possible to
confirm our opinion on the effectiveness of the use of the innovative brand - identity for improving
the competitiveness of world-class companies leaders to summarize the results of the modern
methodology apparatus for brand indexation and ranking. Among the most representative in our
opinion, such techniques as Interbrand, Brand (agency Millward Brown), European brand, Institute
Eurobrand in Vienna, Finance, Fortune Magazines, Forbes and others. So according to the rating
"Best Global Brands" by Interbrand, shown in the table. 1, top ten top global brands include 7 rec-
ognized companies from innovative leaders such as Apple, Google, Microsoft, Amazon, with a
combined brand value of $ 539.892 billion. USA, comparable to GDP of such leading economical-
ly developed countries as Sweden, Norway, Poland.

Table 1
Best 2016 Global Brands
Rating Brand Country Sector Trend Cost of the brand
bil. dol. USA
1 Apple USA Technology +5% 178,119
2 Google USA Technology +11% 133,252
3 Coca-Cola USA Drinks -7% 73,102
4 Microsoft USA Technology +8% 72,795
5 Toyota Japan Auto +9% 53,580
6 IBM USA Business-services -19% 52,500
7 Samsung North Korea Technology +14% 51,808
8 Amason USA Retail +33% 50,338
9 Mercedes-Bens Germany Auto +18% 43,490
10 GE USA Diversified +2% 43,130

Source: created by the authors on the basis of [5]

Investigations of the Interbrand rating agency almost completely coincide with the ranking pro-
posed by the World Bank in the context of brand-indexing of the most innovative global brands (Tab.2)

Table 2

The ranking of leading global brands
Rating Company

1 Apple

2 Google

3 Tesla Motors

4 Microsoft

5 Amason

6 Netflix

7 Samsung

8 Toyota

9 Facebook

10 IBM

Source: created on the basis of [6]
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Conclusion from the conducted research. Modern world-wide economic practice shows that
the natural and manpower devoltage no longer determines the economic success of countries,
regions and companies, that is, today the formation of a global environment of post-industrial in-
formation civilization takes place, where the role of the main production factor is played by infor-
mation, and the decisive factor of competitiveness is new knowledge that, continuously accumu-

lating, transform into fundamentally new dynamic development opportunities.

The efficiency of functioning of modern business entities is ensured by the formation of their
innovative identity brand and the use of intellectual resources of strategic development integrating
them into a single economic system of global competitive leadership.
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Urgency of the research. The formation and
implementation of a modern policy for integration and
adaptation of the IDPs, aimed at increasing their capacity at
the local level, raising awareness on how to solve social and
economic problems within host communities is very relevant.

Target setting. The existing problems require the
implementation of systemic strategic measures and
coordinated information policy aimed at integrating the IDPs
into the host society. Therefore, it is expedient to use strategic
marketing in solving the problem of integration and adaptation
of IDPs.

Actual scientific researches and issues analysis.
Scientific works by O. Balakireva, T. Doroniuk, E. Libanova,
O. Malinovskaya and others highlight the problems of IDPs.

Uninvestigated parts of general matters defining. The
problem of integration and adaptation of IDPs in Ukraine
contains a large number of unresolved issues.

The research objective. The purpose of the article is to
formulate conceptual bases of the marketing strategy of IDPs’
social and economic integration and adaptation, the basis of
which are the current tendencies of the migration processes
development, which is grounded on social marketing tools and
has to correspond to the trends and goals of social and
economic and demographic development of Ukraine.

The statement of basic materials. The conceptual bases
of marketing strategy formation of IDPs’ social and economic
integration and adaptation as well as organizational and
economic mechanism of its realization have been offered in
the article. Attention is paid to the practical aspects of
communication between actors of the strategy.

Conclusions. The marketing strategy for IDPs’ social and
economic integration and adaptation aims at: creating
conditions for their full involvement in the economic, social,
cultural and political life of host communities.

marketing
adaptation;
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®OPMYBAHHA MAPKETUHIOBOI CTPATETTI
COLIANIbHO-EKOHOMIYHOI IHTEFPALIT |
ADANTAULII BHYTPILWWHBLO
NEPEMILLEHUX OCIB

AkmyanbHicmb memu 0OocnioxeHHs1. DopmysaHHsI i
peanisauis cy4acHoi nonimuku iHmeepauii i adanmauii Bl1O,
CripsIMO8aHOI Ha Mid8ULEHHST iX CIPOMOXHOCMI Ha MicueeoMy
pieHi, nidguweHHs1 noiHghopmosaHocmi, obizHaHocmi Npo me,
K eupiwysamu couyialibHO-eKOHOMIYHI npobremu 8 Mexax
nputimaroyux epomad € dyxe akmyarnbHUMU.

lMocmaHoeka npobnemu. HasieHi npobnemu sumazarome
peaniszauii  cucmemMHUx — cmpameeiyHux  3axodie  ma
CKOOPOUHOBaHOI iHGhopMaUiliHOI MOMIMUKU, CrpsMo8aHoi Ha
iHmeepauito BIO do nputimarodoeo cycninscmea. Tomy
O0UiNbHUM € BUKOPUCMAaHHS cmpamezidyHo20 MapkemuHey y
po3e’asaHHi npobnemu iHmeeapauii i adanmauii BI1O.

AHani3 ocmaHHix docnioxeHb i ny6nikayit. Haykosi
npayi O. bBanakipesoi, T. [HopoHwoka, E. Jli6aHo8o],
O.ManuHoscskoi ma iHwux eucgimntoroms npobnemu Bl10.

BudineHHsi  HedocnidXeHUX YacmuH  3a2allbHoi
npob6nemu. lNpobnema iHmezpauii i adanmauii BI10 e YkpaiHi
micmume 3HaYHy KiflbKicmb HE8UPIWEHUX NUMaHs.

lMocmaHoeka  3aedaHHsi. Memow  cmammi €
opMysaHHsI  KOHUenmyasnbHUX OCHO8  MapKemuH2080i
cmpameeii coyjianbHO-eKOHOMIYHOI iHmezpauii | adanmay;i
Bl1O, nidrpyHmsam siKoi € cydyacHi meHOeHUuii po38UMmKy
MiepauyjliHux rnpouyecie, sika 6azyembcsi Ha iHCMpymMeHmax
coujanbHO20 MapkemuHay i mae eidnosidamu meHOeHUisIM
ma yinam  couyjiaribHO-eKOHOMIYHO20 | OemozpaghiyHo20
po38UMKY YKpaiHu.

Buknad ocHOeHO20 Mamepiany. 3anpornoHoeaHo
KOHuenmyarnbHi  3acadu  hopMyBaHHSI  MapKemuHa2080i
cmpameeil coyianbHO-eKOHOMIYHOI iHmeazpauii i adanmayii
Bl1O i opeaaHisayiliHo-eKOHOMIYHUU MexaHi3m i peanisauji.
lMpudineHo yesaecy npakmMu4yHUM acriekmam KOMyHiKkayitiHoI
83aemodii Mix cy6’ekmamu cmpameaii.

BucHoeku. MapkemuHzoea cmpameeis couyjanbHo-
eKoHOMIYHOI iHmeepauyii i adanmauyii BI1O cnpsmosaHa Ha
CMBOPEHHST yMo8 Ornd  108Ho20 3asny4eHHs BlMO e
EKOHOMIYHY, couyialibHy, KyfbmypHy ma nosnimuyHy cgepy
XXumms nputimaroyux epomad.

Knro4voei cnoea: eHympiwHb0 nepemiwieHi ocobu;
MapKkemuHzoea cmpameaisi; couyianbHO-eKOHOMIYHa
iHmezpauisa; adanmauisi; KaHaau KoMmyHikauid.

Urgency of the research. As the result of the events in the Crimea and hostilities in the Donbas, there
was a formation of a new type of migration for Ukraine, namely, internally displaced persons (IDPs).

IDPs face certain problems and obstacles in a new city or place that affect the level of integration into
host communities and often interfere with adaptation processes. Among the main hardships there are:
the problem of employment; the problem of housing, which most settlers have to resolve independently.
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It ought to be noted that the forced displacement of citizens involves a number of challenges for
many local communities, which appear in the growing burden on local labor markets, the problems of
placement, employment, medical care, and access to education, cultural and social reintegration and
may also be the cause of a social conflict.

Nowadays, the issues of IDPs’ integration and recognition by local residents, confidence-building,
mutual respect and partnership relations, increase of social cohesion of the population for the further
comfortable living in order to realize the IDPs’ potential on a new place and to strengthen the local
communities are becoming urgent. It is possible in the context of the formation and implementation of
a modern complex balanced policy of IDPs’ integration and adaptation, aimed at increasing their
capacity at the local level, raising awareness and informedness on how to address social and
economic issues within host communities.

Target setting. The existing problems require the implementation of systemic strategic measures
and coordinated information policy aimed at integrating the IDPs into the host society. Therefore, it
ought to be considered as expedient to use the potential opportunities of strategic marketing in solving
the issues of IDPs’ social and economic integration and adaptation.

Actual scientific researches and issues analysis. The issues of IDPs’ difficulties are studied by
such scholars as O. Balakireva [1], T. Doroniuk [2], E. Libanova [3], O. Malinovskaya [4], A. Solodko [2].

Uninvestigated parts of general matters defining. The problem of IDPs’ integration and
adaptation in Ukraine is very relevant and contains a significant number of unresolved issues that
require active research. Therefore, it is expedient to summarize theoretical developments on the
issues of this category of citizens’ integration and adaptation; to form approaches on the strategic
marketing tools usage in the process of providing a comprehensive integration and adaptation policy
of IDPs, which is consistent with the long-term trends and goals of social and economic and
demographic development of Ukraine, and also to take into account the growing role of human capital
in the successful social and economic country development.

The research objective. The purpose of the article is to formulate conceptual bases of the
marketing strategy of IDPs’ social and economic integration and adaptation, the basis of which are the
current tendencies of the migration processes development, which is grounded on social marketing
tools and ought to correspond to the trends and goals of social and economic and demographic
development of Ukraine.

The statement of basic materials. The lack of sufficient attention to the issue of integration leads
to a number of problems and threats affecting the economic and social development of individual
territories and the country as a whole. In particular they are: reduction of tolerance level in society,
increase of social tension, IDPs’ self-isolation, the emergence of conflict situations between the IDPs
and the local population.

It ought to be noted that the strategic approach, which is based on the formation and
implementation of the strategy, is capable of systematizing and specifying the legislative, regulatory
and other principles of integration processes regulation, ensuring coordinated activities between the
authorities and society.

In order to effectively use the potential and enhance the effectiveness of the migration processes
management concept, it seems advisable to formulate a marketing strategy for social and economic
integration and adaptation of the IDPs, based on modern trends in the development of migration
processes based on social marketing tools and is to be consistent with the tendencies and objectives
of country's social and economic and the demographic development in the long run, given the growing
role of human capital in successful social and economic development of Ukraine's national economy.

Consequently, the marketing strategy for social and economic integration and adaptation of the
IDPs ought to be accepted as a set of technologies, marketing mechanisms and tools that can be
applied in various spheres of public life, based on a long-term, multi-stage action plan within the
framework of a comprehensive policy of IDPs’ social and economic integration and adaptation, using
the existing set of tools aimed at achieving the goals set, in particular, the creation of conditions for the
full IDPs’ involvement in economic, social, cultural and political sphere of host communities.

The process of forming a marketing strategy for IDPs’ social and economic integration and
adaptation consists of a series of successive stages. Namely they are:
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- definition of the purpose and the main tasks;

- specification of criteria and factors influencing the process of the strategy formation and
implementation;

- identification of the tool, which provides the implementation of the strategy main provisions;

- define the resource base: financial and information support;

- substantiation of acceptable generalized group of alternatives, their analysis, determination of the
predicted environment state;

- the choice of the most acceptable alternative;

- justification of standards and evaluation criteria for which the analysis of results is planned;

- analysis of the obtained results achievement degree and their comparison with the planned ones.

The conceptual marketing strategy of IDPs’ social and economic integration and adaptation
provides: use of social marketing technology; formation of so-called "promotion” of the social problem
strategy, attracting public attention to it with the help of marketing communication tools;
implementation of comprehensive information support; formation of effective communication channels
with target groups.

The main key provisions of the marketing strategy for IDPs’ social and economic integration and
adaptation are: the marketing research on IDPs and local communities’ problems and needs in the
areas of resettlement; formation of IDPs’ positive image, building mutual understanding between the
inhabitants of the host communities and IDPs; communicative interaction between IDPs and the local
population, IDPs involvement in the social life of local communities (Fig. 1).

Prerequisites for the formation of strategy: Principles of strategy
modern tendencies in the development of migration processes; formation: systemic;
the need to combat discrimination in society; complexity; purposefulness;
development of cooperation between the IDPs and the community living in the priority; efficiency;
host territories adaptation

K_} 7
Methodical The goal of the strategy is to create an effective communication system Methodical
support between the IDPs, local communities and public authorities for the full support
(marketing involvement of IDPs in the economic, social, cultural and political life of (methods of
methods): host communities state
targeted planning regulation):
of communication X normative-legal
activities; ;
System components of the strategy: research of the IDPs and local acts;
methods of S 4 - . targeted
. communities’ problems and needs in the territories of resettlement; .
carrying out h ) A S ; programs;
: formation of IDPs’ positive image, building mutual understanding between ) o
marketing the inhabi h e d IDPs: S - fiscal policy;
research: e inhabitants of host communities an s; communicative interaction investment
methods of between IDPs and the local population, the involvement of IDPs in the policy
strategic analysis social life of local communities
1
v L 4
Information support Financial support I
| J
v
Strategy implementation I
5 2

Terms of implementation: institutional provision of IDPs’ integration and adaptation; legal provision of policy

regarding IDPs; a programmatic approach to the DPs’ integration and adaptation processes management; support
through the partnership establishment between non-governmental organizations and state authorities

political life of host communities

Results of the strategy implementation: cooperation development with the society within the framework of IDPs’
social integration in the host society promotion; the involvement of IDPs in the economic, social, cultural and

Fig. 1 Conceptual basis for the marketing strategy formation for IDPs’ social and economic integration
and adaptation

Source: created by the authors
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The strategy defines the directions for: introducing social marketing tools for regular research,
formation and organization of systematic information campaigns within the framework of a
comprehensive integration and adaptation policy, the development of communication platforms to
ensure that IDPs, community and society as a whole receive the necessary information, as well as
building communicative interaction with local communities and state authorities.

Implementation of the marketing strategy ought to be carried out with the help of organizational and
economic mechanism - a set of methods and tools for the system formation and functioning, which is
designed to adapt and integrate the IDPs into the host society (Fig. 2).

Organizational and economic mechanism of marketing strategy realization of IDPs’ integration and adaptation

Purpose: to involve IDPs in the economic, social, cultural and political life of host communities
v
Functions: strategic activity planning, communication interaction construction, marketing programme development;

marketing researches; control of marketing activities aimed at IDPs’ social and economic integration and adaptation,
actions for strategy implementation adjustment

v

Methods: micro and macro environment factors analysis; factors effectiveness evaluation; marketing activities strategic
planning; marketing strategy implementation control; IDPs and local communities’ needs marketing research:
quantitative, qualitative, mixed; desk and field research; segmentation

v

Economic instruments and organizational support: plans; forecasts; marketing strategy implementation program;
system of marketing information; marketing communication tools (social advertising, public relations, communication
platforms); legislative and normative base; state support to IDPs; support for social dialogue between IDPs and public
associations, local self-government bodies; media involvement

etttk S Tkl
Management subjects: IDPs, mass media, public associations, non- Management objects: IDPs’ integration and
governmental organizations, local self-government bodies adaptation processes

Fig. 2 Organizational and economic mechanism of marketing strategy implementation of IDPs’ social
and economic integration and adaptation
Source: created by the authors

It should be noted that the essence of the proposed model of the organizational and economic
mechanism for implementing the marketing strategy for the IDPs’ integration and adaptation is to
combine organizational and economic, and regulatory tools based on the integration of managerial
processes and marketing technologies, the use of which will enable the IDPs’ inclusion in economic,
social, cultural and political life of host communities.

The realization of the marketing strategy is not possible without proper information and financial support.

Information support involves regular research, the formation of system information campaigns, the
development of communication platforms, which ought to provide to IDPs, host communities and society
in general the necessary information aimed at building a communicative interaction between them.

Therefore, attention should be paid to the practical aspects of communication and interaction
between actors, the creation of the context-information level of communications within the framework
of this marketing strategy implementation, which will enable the formation of the relevant information
background, the context, the amount of information that will familiarize with the life of the settlers, the
relations between the IDPs and the host society, daily concerns and problems of settlers, and will
adjust to the effective, desirable perception of further communication. In this respect mass media,
local authorities, public authorities are encouraged to determine which context is to be designed in
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society so that further communication is effective and contributes to the IDPs’ integration and
adaptation.

The peculiarities of the communication impact implementation on the marketing strategy subjects in
order to form a communicative interaction between them according to the main structural elements are
to be considered (Fig. 3).

Communication impact on the marketing strategy subjects of IDPs’ integration and adaptation

1 . . |

— foects of — formation adiustment chanae
influence 1 1
e e J----- -

\ 4
the process of the information environment transformation
|

_ itk el - - 3----- |
object of L . : |
= influence 1 directives judaments stereotypes beliefs |
L ——————————————————————————"—=
I —m—_—— T ——— ——— o [—————————— 1
~ levelsof - coanitive affective suggestive connative 1
influence - - |
I ———————— I SEN EEN EEL L I SEN S EE EE B EE EE EE S EE EE S S S . . ... —
— methods of | exposure euroinduction persuasion imitation !
influence e e !
o e e o e e e e e e e e e e e e e e e e |
I~ means of —: verbal information non-verbal information involvement in activities |1
influence _———————————————————————————————— 1
— —_— — _|
|  tools of | _J soc[a! pupllc exhibitions, fairs communication I
influence 1 advertisina relations platforms I

Fig. 3 Structural elements of communication influence on subjects of marketing strategy of IDPs’
social and economic integration and adaptation
Source: created by the authors on the basis of [5, p. 137]

It should be stated that a certain informational context is often formed under the influence of
external factors, thoughts, attitudes of local residents in relation to IDPs, which have been formed
before, possibly on the basis of their own experience of communication. In this case, the information
context requires the further marketing communication tools development or adjustment (social
advertising, public relations, exhibitions, fairs, communication platforms, the use of network
communities on the Internet).

It ought be emphasized that in order to increase the effectiveness of the information support of the
strategy, it is expedient not only to use the potential of the media, but also to form or use the existing
communication platforms. This will improve the communicative interaction between the marketing
strategy subjects of IDPs’ integration and adaptation and facilitate the information receipt by the IDPs,
host communities and society as a whole (Fig. 4).

Paying attention to the financial support of the marketing strategy of IDPs’ social and economic
integration and adaptation, it cannot be but mentioned that the main ways of solving the financing
problem, foreseen hereunder, are as follows: state financial support; international donor, financial and
investment assistance.

It ought to be emphasized that the implementation of this strategy should be fulfilled through the
introduction of an integrated approach to the formation of IDPs’ integration and adaptation policy,
ensuring coherence between the actions of state authorities and local self-government bodies in this
area. Namely: development of cooperation with the society within the framework of promotion of the
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factors of IDPs’ social integration in the host society; the involvement of IDPs in the economic, social,

cultural and political life of host communities.

Platforms Sites of central government bodies: Ministry of Social Policy of Ukraine; Ministry for Temporary
for —{ Occupied Territories and Internally Displaced Persons of Ukraine
informationa
I supﬁort of [—| Sites of local executive bodies and local authorities
the
marketing L1 . . . o . o S e .
strategy Sites of |nternat|onql organizations: International Organization _for Mlgr_atlonl(IOM), Office of the United
implementat Nations High Commissioner for Refugees (UNHCR); United Nations Children's Fund (UNICEF); ADRA
ion for IDPs’
social and ]| Sites of public organizations: "Donbass SOS" NGO,
economic "Vostok-SOS" Charity Fund, All-Ukrainian Charitable Foundation "The Right to Protection”,
integration "CrimeaSOS" NGO
and
adaptation L Social Media: Social Networking; blogs, microblogging; photo and video services

Fig. 4. Platforms for marketing strategy informational support of IDPs’ social and economic integration

and adaptation
Source: created by the authors

Conclusions. In the process of adaptation in the new city, the IDPs face certain problems and
obstacles that affect the level of integration into host communities and often hinder adaptation

processes in a new place.

The marketing strategy for IDPs’ social and economic integration and adaptation is aimed at
creating conditions for the full involvement of the internally displaced persons in the economic, social,
cultural and political life of host communities, and is based on the analysis of their problems and
obstacles that affect the level of integration into host communities and hinder adaptation processes;
attracting public attention to them; studying and analyzing public opinion about IDPs; forming effective

communication channels with target groups.
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INNOVATIONS IN MARKETING OF
ECONOMIC EDUCATIONAL SERVICES

Urgency of the research. The quality of the provided
educational services determines the competitiveness of the
workforce and the state as a whole, therefore, marketing of
educational services and innovative approaches to it become
of paramount importance, which determines the urgency of
the chosen topic of research.

Target setting. The number of entrants in Ukraine is
decreasing every year. This tendency has a negative impact
on the formation of intellectual capital in Ukraine and explains
the expediency of the use of innovative marketing
technologies by institutions of higher education .

Actual scientific researches and issues analysis. The
publications of such economists as R. Veerappan, V.
Johnson, S. llyashenko, N. Kalenska, F. Kotler, I. Mashtakov,
A. Oberdhain, K. Fox and others are devoted to the problems
of innovations and marketing in education.

Uninvestigated parts of general matters defining. The
approaches to marketing of educational services based on
new technologies which influence on consumers’ choice of
higher education institution, should be developed and
substantiated.

The research objective. The purpose of the paper is to
substantiate the list of innovative technologies and types of
marketing of economic educational services, taking into
account the characteristics of segments of their consumers,
based on the study of the opinions of graduates of schools,
technical schools and colleges and their attitude to sources of
information about institutions of higher education

The statement of basic materials. A survey of
graduates of schools, technical schools and colleges in
various cities of Ukraine was conducted. Segments of
potential consumers of economic educational services were
selected. The set of innovative technologies and types of
marketing for each segment are substantiated taking into
account the characteristics of consumers and their attitude to
sources of information about institutions of higher education.

Conclusions. The scientific novelty of the results is in the
developed sequence of stages of substantiation of innovative
marketing technologies, which are expedient to be used by
institutions  of higher education, depending on the
characteristics of the segments of consumers.

Keywords: innovations; marketing; educational services;
institutions of higher education; needs of consumers.
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IHHOBAUIT Y MAPKETUHIY EKOHOMIYHUX
OCBITHIX nocnyr

AkmyanbHicmb memu GocnidxeHHs. Skicmb HadaHux
OC8IMHIX  rocflye  8u3Hayae  KOHKYPEHMOCPOMOXHICMb
poboyoi cunu ma Oepxasu 8 UiTOMYy, OMXXe MapKemuHa
oceimHix nocnye i iHHosauiliHi nidxodu Ao Hbo2o Habysaromb
rpoe8idHO20 3HaYeHHs, w0 0byMO8toe akmyarbHiCmb 0bpaHoi
memu OOCIiOKeHHS.

lMocmaHoeka npobnemu. B YkpaiHi 3 KOXHUM pPOKOM
3MeHWyembCs  Kinbkicmb abimypieHmie. Taka meHOeHyist
Hez2amugHO ernnueae Ha (OpPMyS8aHHs I[HMeneKkmyanbHO20

kanimany 8 YkpaiHi ma  obymoenioe  OouinbHicmb
8UKOPUCMAHHS suwuUMU HasyanbHUMU 3aknadamu
iHHOBaUIlIHUX MapKemuH208UX MEXHOO02iU.

AHaniza ocmaHHix OocnidxeHb i  ny6nikayid.

lMpobnemam iHHOBauili ma MapKkemuHay y OcCeimHil 2anysi
npucesiyeHi  npayi  makux — 84YeHUX-eKOHOMicmis, K
P. BeppannaH, B. [xoHcoH, C. InnsiweHko, H. KaneHcbka, @.
Komnep, I. Mawmakosa, A. ObepdxetiH, K. ®okc ma iH.

BudineHHsi  HedocniOeHUX 4YacmuH  3a2aslbHoi
npo6nemu. Po3pobrieHHss ma obrpyHmyeaHHs nompebyromsb
3acHosaHi Ha HO8UX MmexHoroeisix nidxodu 00 mapKkemuHay
oc8imHix nocrye, wo ennusarme Ha 8ubip ix crioxusayamu
HaeyarnbHo20 3aKnady.

lNocmaHoeka 3aedaHHsi. Mema cmammi nonseae y
06rpyHmyeaHHi neperniky iHHogayitiHuUX mexHosioeili ma eudig
mapKemuHay eKOHOMIYHUX OCBIMHiX rocrnye 3 ypaxyeaHHAM
ocobrnusocmeli ceameHmig iX CroXueayis, 8UOKPEMIEHUX Ha
ocHoei 0ocnidxeHHs1 OyMOK 8UIMYCKHUKI8 LWKiNT ma Konnedxie ma
ix cmaeneHHs 0o Oxepen iHghopmauii Npo euwi Has4yasnbHi
3aknadu.

Buknad ocHosHo20 mamepiany. Y po6omi nposedeHo
onumyeaHHs 8UIYCKHUKI8 WKif, mexHikymie ma konedxie y
pi3HUX  Mmicmax  YkpaiHu.  BuokpemmneHo  ceameHmMu
MOMEHUItUHUX Croxueayie eKOHOMIYHUX OC8IMHiX rocnye.
O6rpyHmMo8aHo CyKyrnHicmb iHHOBaUilIHUX mexHomoeill ma
gudie mapkemuHay Ornsi KOXHO20 Ce2MeHmy 3 ypaxyeaHHAM
Xapakmepucmuk crioxueadie ma ix cmaeneHHss 0o Oxeper
ompumaHHs1 iHgbopmauii npo suwi Hag4arbHi 3aknadu.

BucHoeku. Haykoea HogU3Ha pe3yribmamie rosnseac y
po3pobrieHili  nocridogHocmi  emarie  0brpyHmMyeaHHs
iHHOBaUIlIHUX MapKemuHeo8UX mexHosoail, $Ki O0ouinbHO
3acmocosysamu 8ULUM Hag4yaribHUM 3akiadoM, 3anexHo 8i0
XapaKmepucmuk cegMmeHmie crioxusadis.

Knroyoei crnoea: iHHosaujii; MapkemuHe, 0ceimHi nocnyau;
suwWi HasyYarnbHi 3aknadu; nompebu croxusadis.
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Urgency of the research. The processes of globalization of many socio-economic phenomena
and the European integration of Ukraine make it necessary to improve the quality of goods and
services. Educational services are not an exception. The quality of the provided educational services

marketing of economic educational services
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determines the competitiveness of the labor force and the state as a whole. Among the most

numerous specialties in Ukraine the leading place belongs to economic specialties, which is confirmed

by the data of the State Statistics Service of Ukraine (Fig. 1).
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Fig. 1. Training of specialists at institutions of higher education (IHE) by knowledge spheres
in 2016-2017 (10 most numerous spheres)
Source: created by the authors on the basis of [1]

The popularity of economic education is due to a wide range of applications of the received
knowledge, but each year the number of entrants decreases. It is affected by many factors, including
the lack of complete and necessary information in the educational services market. In the conditions of
granting institutions of higher education more autonomy in decision-making on the planning of
educational programs, marketing of educational services and innovative approaches to it become of
the highest importance, which determines the urgency of the chosen topic of research.

Target setting. In addition to the demographic factors, migration processes also affect the
decrease in the number of entrants. Thus, according to the CEDOS analytical center, the number of
Ukrainians traveling abroad for education has increased by 176% in the period from 2009 to 2016,
while the growth rate of those who go to study to other countries has increased in recent years [2].
Such a tendency has a negative impact on the formation of intellectual capital in Ukraine and explains
the expediency of using innovative marketing technologies by institutions of higher education in the
market of educational services, as well as the necessity to identify the needs of entrants and their
expectations in order to stimulate their studies at national universities.

Actual scientific researches and issues analysis. The works of foreign and Ukrainian scientists-
economists are devoted to the problems of marketing in the educational sphere, research of
innovative approaches in marketing. Thus, Ph. Kotler and K. Fox studied strategic marketing for
educational institutions [3], M. Ray, M. Ragurman, R. Verappan [4], M. Immaisy [5], V. Shukla [6],
N. Kalenska [7], I. Mashtakova [8] paid their attention to marketing of educational services.
A. Oberdhein and V. Johnson [9], S. llyashenko analyzed marketing innovations [10], and
0. Romanovsky studied the phenomenon of entrepreneurship at universities of the world [11].

Uninvestigated parts of general matters defining. However, Ukrainian economic education still
has many problems that require analysis and solution. Among them there are such as the study of the
expectations and needs of graduates of secondary schools, technical schools and colleges when
entering universities which offer economic specialties, the introduction of new technologies in
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marketing of educational services, identification of the most significant for potential entrants
information sources, reference groups, influencing the choice of a particular IHE.

The research objective. The purpose of the paper is to substantiate the list of innovative
technologies and types of marketing of economic educational services, taking into account the
characteristics of the segments of their consumers, selected on the basis of study of the opinions of
graduates of secondary schools, technical schools and colleges and their attitude to the sources of
information about IHE.

The statement of basic material. One of the key marketing tasks in any sphere is to influence
consumers to increase their loyalty and stimulate a certain buying behavior. Potential consumers of
economic educational services are mostly graduates of secondary schools, technical schools and
colleges. Identification of ways to influence their behavior by marketing tools involves the need to
study their characteristics and peculiarities of responding to the messages received in the process of
marketing communications. A survey of graduates from secondary schools, technical schools and
colleges in cities such as Dnipro, Kharkiv, Zaporozhye, Kropivnitskii, Romny and Poltava was
conducted to achieve the aim. The questionnaire included questions about the most popular types of
economic specialties, the goals and motives of choosing the future profession by consumers, the
criteria used by them to choose the IHE, reference groups, life values and types of occupation in their
free time, material condition, as well as the attitude to various sources of information. The latter
determines the choice of the most effective channels of marketing communications by consumers of
educational services. Among the potential consumers of educational services, the females were
prevailing (53,8% among graduates of secondary schools and 76,1% among graduates of colleges
and technical schools), compared with males (46,2% among graduates of secondary schools and
23,9% among graduates of colleges and technical schools). The motives for choosing a profession by
graduates of secondary schools, as well as technical schools and colleges are shown in Fig. 2.
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Fig. 2. Motives for choosing a future profession by graduates of secondary schools, technical schools

and colleges
Source: created on the basis of the survey, conducted by the authors

A separate question in the questionnaire addressed the reasons according to which respondents,
determine the need for obtaining higher education. The answers were distributed as shown in Fig. 3.

Interesting information for selection of marketing tools in the process of promoting economic
educational services provide respondents' answers as to the criteria for choosing IHE. The most
frequently mentioned of which are the following: the opportunity to study on budget funds, the
availability of the specialty at institution of higher education in which the entrant is interested, a
contract with foreign universities and the opportunity of additional study abroad, size of tuition fees and
convenient location, as well as a well-developed material and technical base.
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Fig. 3. Reasons for obtaining higher education (opinion of graduates of secondary schools, technical
schools and colleges)
Source: created on the basis of the survey, conducted by the authors

The majority of respondents give the determining role in choosing IHE to their opinions (86,5% of
school graduates and 76,3% of graduates of technical schools and colleges). But the opinion of
reference groups, which include parents (36,5% of school graduates and 31,6% of graduates of
technical schools and colleges), professionals (19,2% and 20,2% respectively), friends and
acquaintances (13,5% and 3,5% respectively), brothers and sisters (1,2% and 0,8% respectively) is
also important for respondents. The list of life values in both groups of respondents also turned out to
be similar. The most frequently mentioned life values are health (85,4% of school graduates and
78,4% graduates of technical schools and colleges), family (79,2% and 77,3%), love (64,6% and
61,8% %) and friends (64,6% and 38,2%), material well-being (50% and 41,8%), interesting work
(43,8% and 40,9%), education (43,8% and 40%), sense of humor (20,8% and 26,4%), discipline
(16,7% and 18,2%), and other values (6,3% and 1,8% respectively). Among the main types of
occupation in their free time, the most frequently mentioned are listening to music (56% of school
graduates and 44,7% of graduates of technical schools and colleges), watching films (51% and
48,2%), sports (47,1% and 43%), reading literature (39,2% and 34,2%), travel (33,3% and 39,5%),
dance classes (11,8% and 15,8%), and other hobbies (11,8% and 3,5% respectively). The given
information about potential consumers of economic educational services is necessary for
segmentation of the market, effective planning of the complex of marketing communications.

Of particular interest for this study are respondents’ responses to their attitude to various sources
of information. During the survey the respondents assessed on a five-point scale the significance for
them of various sources of information about educational services. Using the obtained survey results,
a factor analysis based on the application of the principal component method is used, which is used in
cases where it is necessary to exclude the excess of input data, highlight the most important factors
influencing one or the other result and confirm the significance of the influence of these factors. In this
paper, the use of the principal component method has made it possible to identify the most important
sources of information for potential consumers of economic educational services and identify the key
factors of information influence. Statistical data processing has been performed with the use of
STATISTICA 10.0. The accumulated percentage of variation, which is explained by the selected
factors, is 63, 93%. This allows us to conclude that the result of the analysis is sufficient to determine
the main macro attributes in relation to the importance of the sources of information for respondents.
Presented in table 1 matrix of factor loads demonstrates selected factors. The selection of informative
variables is based on the study of the loads of individual factors, which takes into account the
proximity of the values of loads to one. The load value of at least 0,7 is considered to be sufficient [12].
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Table 1
Matrix of factor loads
Variables (sources of information about Factor 1 Factor 2| Factor 3 Factor 4
IHE)
1 2 3 4 5
Varl (printed editions) 0,127174 - 0,092027 0,153045
0,653141
Var2 (information about the university received from -0,049011 - 0,722701 0,234247
parents and acquaintances) 0,366454
Var3 (information received from teachers in their 0,099143 0,076713 0,845239 0,052837
school)
Var4 (information from university representatives who -0,065708 | 0,728332 -0,143515 0,230616
provided professional counseling and guidance at
school)
Var5 (participation in open-door days) 0,835850 - 0,045668 0,054632
0,129829
Var6 (university websites) 0,764164 | 0,074404 0,036542 0,200527
Var7 (mass media) 0,200766 | 0,224116 0,229926 0,658304
Var8 (information obtained from university directories) 0,172511 - 0,164078 0,804568
0,042425
Var9 (other sources) -0,141612 - -0,277212 0,503583
0,488825
General dispersion 1,405435 | 1,410603 1,425846 1,511755
Part of general dispersion explained by the factors 0,156159 | 0,156734 0,158427 0,167973

Source: created on the basis of the survey, conducted by the authors

Based on the factor analysis process, six out of nine sources of information are identified, which
are grouped into four factors. The first factor is the most influential. It explains 24,25% of the overall
variation of the indicators. The most significant influence (from the point of view of limiting the
significance is 63,93% of the load) to this factor is made by such sources of information as
"participation in Open Door Days" (0,836) and "review of universities' sites" (0,764). The first factor is
recommended to be interpreted as individual one. The second factor explains 15,47% of the overall
variation of the indicators, and is characterized by a variable such as "information from university staff
who conducted professional counseling and vocational guidance at school" (0,728). Proceeding from
the content and essence of this factor, it is expedient to interpret it as reference. The third factor is
characterized by variables such as "information about institution of higher education from parents and
acquaintances" (0,723); "information from teachers in their school" (0,845). It explains 12,6% of the
overall variation and is influential. This factor is recommended to be interpreted as mixed reference.
The fourth factor explains 11,61% of the total variation of the indicators. This factor is characterized by
one variable: "information obtained from university directories" (0,805). This factor should be
interpreted as neutral. The results of factor analysis show that the sources of information such as
printed booklets, mass media and other sources are the least important for respondents. After
identifying the importance of information sources for educational services users, it is advisable to
determine whether there are patterns in their perception of information depending on other items being
studied. To achieve it, it is necessary to distinguish consumer clusters and give them a characteristic.
The clustering of potential consumers of economic educational services by the importance of their
sources of information, combined into four factors, was carried out on the basis of cluster analysis by
the K-medium method [12]. The error (p-level) did not exceed 5% (0,05), which confirms the reliability
of the results. Thus, 3 clusters are distinguished. Factored profile of the centers of selected clusters,
compiled on the basis of average values of factors in each of the clusters, is shown in Fig. 4.
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Factor 4

Fig. 4. Factored profile of the centers of selected clusters
Source: created on the basis of the survey, conducted by the authors

Visualization of received clusters indicates their differences. Descriptive characteristics of each
cluster are shown in Tab. 2.

motives for choosing a
profession

possibility of career growth;

2. Personal Interests

3. Individual intellectual abilities
4.High salary

possibility of career growth;
2. Personal Interests
3.High salary

4. Individual intellectual

Table 2
Descriptive characteristics of clusters
Descriptive Cluster 1 Cluster 2 Cluster 3
Characteristics
Persentage of 40% 36,5% 23,5%
respondents
The most important | 1. Prestige of profession, | 1. Prestige of profession, | 1. Personal interests

2. High salary

3. Demand for a
profession in the labor
market

interest in the university

3. The convenience of location
4. Contacts with foreign
universities

abilities 4. Prestige, the
possibility of career
growth
The most important | 1. Possibility of training on a | 1. The possibility of training | 1. Possibility of training
criteria. for choosing | budget on a budget on a budget
IHE 2. Availability of the specialty of | 2. Availability of the specialty | 2. Strong material and

of interest in the university
3. Contacts with foreign
universities

4. High qualification of
teachers

technical base

3 Size of payment

4. Availability of a
specialty of interest

Defining opinion of the
choice of the university

1. Own (74.9%)

2. Parents (38.2%)

3. Professionals (20.6%)

4. Friends and acquaintances
(5.9%)

1. Own (70%)

2. Parents (33.3%)

3. Professionals (26.7%)
4. Friends and
acquaintances (16.7%)

1. Own (95%)

2. Parents (15%)

3. Professionals (30%)
4. Friends and
acquaintances (5%)

The most important life
values (main)

. Health (75%)

. Family (61.3%)

. Interesting work (61.3%)
. Love (54.8%)

. Health (86.7%)
. Family (83.3%)
. Love (76.7%)

. Friends (53.3%)

1. Family (78.9%)
2. Health (73.7%)
3. Love (52.6%)

4. Friends (47.4%).

Free time occupation
(hobbies)

. Reading (52.9%)

. Watching movies (50%)
. Music (47.1%)

. Sport (47.1%)

A WONRIAWNE

Watching movies (55.2%)
. Sport (44.8%)

. Music (41.4%)

. Travelling (37.9%)

BONRMON R

1. Watching movies
(55%)

2. Travelling (55%)

3. Music (52.6%)

4. Reading (45%)

Source: created on the basis of the survey, conducted by the authors
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Significant differences between clusters with such characteristics as the reasons for higher
education, gender identity and material state of the family are not observed. The third cluster is the
least numerous, it is significantly different from the first and second by motives for choosing a
profession. The main criterion for choosing IHE in all clusters is the opportunity to study on the budget,
but other criteria for representatives of the third cluster are also different. Differences between clusters
in relation to reference groups, the reasons for higher education, life values and occupation in their
free time are mainly in the percentage of the choice of certain characteristics, but their significance in
three clusters is almost the same. This confirms that the attitude to sources of information about IHE is
expedient to be chosen as the main feature of the differentiation of clusters, and, hence, the definition
of segments of consumers of economic educational services. Cluster 1 corresponds to a segment that
is appropriate to call "Trust-Oriented". For consumers included in this cluster, the information received
from the university's representatives, as well as from the parents and teachers of the school, is of the
greatest value. The information from university directories is the least important for such consumers.
Cluster 2 unites the consumer segment, which is appropriate to define as "Observers”. For these
consumers, the information gained during the “Open Door Days” and as a result of the university site's
review is of the greatest value, the information in the directories of IHE is also considered important.
Cluster 3 is defined as "Statistics-Oriented" segment. This category of consumers considers the
information contained in the university directories to be the most relevant. The least important is the
information received during the visit of the “Open Door Days” and viewing of universities’ sites.
According to the peculiarities of three distinct segments, it is expedient to choose one or the other
innovative technologies and types of marketing of economic educational services. Stages of the
choice of innovative marketing types and technologies in accordance with the market segment of
economic educational services are shown in Fig. 5.

Survey of potential consumers of economic educational services by the developed questionnaire

v

Factor and cluster analysis of the obtained results and separation of clusters, which are the basis of
market segmentation of economic educational services

v
| Descriptive characteristics of each of the seaments of consumers of economic educational services market |
v
Selection of innovative technologies and types of marketing depending on characteristics of each segment
v v v
| «Trust-oriented» | | «Observers» | | «Statistics-oriented» |
) L) )
Event marketing Marketing of impressions Mobile marketing
Guerrilla marketing Provocative marketing Internet marketing
) L) L)

Invitation of celebrities to the Organization of games, Informing consumers about the
Open Door Days, organization of guests, concerts, gifts with facts in the field of education
educational forums, conferences, university logos for potential through mobile phones and e-
the involvement of graduates for consumers, flash mobs and mail with their consent,

communication with entrants, ambient media, life placement organizing their access to

organization of trainings for and viral marketing information bases using cloud
entrants technologies
» Innovation technologies in marketing of economic educational services

Fig. 5. Stages of the choice of innovation technologies and types of marketing in accordance with the
segments of consumers in the market of economic educational services
Source: created by the authors
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So, since a segment of trust-oriented consumers gives preference to personal communication then
such innovative types of marketing as event marketing (its purpose is to establish a direct emotional
contact between the consumer and the representatives of the IHE), guerrilla marketing (does not
involve significant costs and often contains hidden unobtrusive advertising, which causes more trust,
uses word-of-mouth advertising) will be effective. The second segment of consumers is more focused
on observation, and therefore such innovative types of marketing as provocative marketing (based on
the transfer of information in original unusual ways) and marketing of impressions (aimed at applying
the show technologies and causing additional strong impressions from receiving services) can be
effective for them. The third segment is focused on processing statistics and facts, therefore, to
access these consumers it is expedient to focus on mobile marketing (address sending of information
and use of special mobile applications) and Internet marketing (creation of sites containing official
information, statistics, gives an opportunity to search for important data).

Conclusions. The effectiveness of marketing tools in the market of economic educational services
depends to a large extent on the effective research of thoughts and peculiarities of attitudes of their
potential consumers towards information about these services. The article develops a sequence of
stages of substantiation of innovative marketing technologies, which are expedient to be used by IHE,
depending on the characteristics of segments of consumers. The scientific novelty of the results lies in
seperating the main segments of potential consumers of economic educational services by their
grouping in accordance to perceiving the importance of various sources of information about
institutions of higher education, conducted with the help of using cluster analysis. The prospects for
further research are focused on identifying effective marketing tools for lifelong learning programs
based on the development of cooperation and social partnership between institutions of higher
education, employers, the state, public organizations and other participants interested in developing a
qualitative system of education in Ukraine.
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MAPKETUHIOBI ACNEKTU PO3BUTKY PUHKY
TYPUCTUYHUX NOCNYT B YKPAIHI

AkmyanbHicmb memu AocnidxeHHs1. B ymosax cy4acHux
espoiHmeepauiliHux npouecie Habysae akmyanbHOCMi siKicmb
HadaHHsI MypuCMUYHUX [10C/lye HAaces/leHHIo, $iKa [08UHHA
MaKcumarbHoO 8idrogidamu Ltio2o nompebam.

locmaHoeka npobnemu. 3anuwarombcs HeG0CmMamHbO
8U3Ha4YeHUMU MapKemuHa08i rnidxodu 8 yrpaesiiHHi monumom Ha
mypucmuyHi nocrnyau 3acobamu iHHo8ayiliIHUX MexHooaiu.

AHaniz ocmaHHix OdocnidxeHb i ny6nikayiti. Ceped
Haykosuig, siki 0ocrioxyseanu MapkemuHa08i acriekmu cghepu
mypucmuyHoi digneHocmi ¢rid eudinumu eyeHux: H. €. Kydna,
1. FO. MapmuHos, O. M. lNpasuk, I. M. LLIkoda ma iH.

BudineHHsi ~ HedocnidXeHuUx  4YacmuH  3a2asibHoi
npobnemu. Ha cydacHoMy — emari  HesupilueHuUMu
3anuwarmsCs nuUMaHHs wodo rnowyky i peanisayjii cyd4acHux
MexaHismie  ¢hopmyeaHHs ma  yrnpaesiHHS  MonumoM  Ha
mypucmuyHul npodyKm.

locmaHoeka 3aedaHHA. Cmamms cripsmosaHa Ha
pO3pobrieHHs1 iHHOBaUiliIHUX Memodie yrnpaseniHHS pPouecom
peanizauii MmapkemuHa08ux Midxodie 00 PUHKY MypuCmMUYHUX
rnocnye 8 YKpaiHi.

Buknad ocHogHo20 Mamepiany. Y cmammi 0ocnioxeHo
cmaH pUHKy mypucmuy4HUX rocirya 8 YkpaiHi y ceimii Ho8imHix
pearnili. Po3pobrieHa CcmMpyKmMypHO-gbyHKUioHanbHa Modesib
cucmemMu MapkemuHeosux nidxodie ma onepamusHa MoOerlb
ynpaeniHHs rpoyecom peanizayii mapkemuHaosux nioxodie 6o
PUHKY mMypucmuyHux riocrye.

BucHoeku. BukopucmarHsi 3anporioHogaHux Mmodenel
dosgonumpb  nidsUWUMU  egheKmuUBHICMb  MapKemuH2080i
OisiTlbHOCMI Ha CyYacHOMY PUHKY Mypucmu4yHUX rocrnye.

Knroyoei cnoea: esporielickka iHmezpauisi, cucmemHul
nioxid,  PUHOK  MYypUCMUYHUX  MOC/ye,  CMPYKMYypHO-
pyHKUiOHanbHa mooderb, MapKemuHao8i mexHoroail,
MapKemuHza08i KoOMyHiKauji.
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MARKETING ASPECTS OF DEVELOPING
TOURISM SERVICES MARKET IN UKRAINE

Urgency of the research. Under the conditions of
modern European integration processes, the quality of
providing tourism services which should meet the
requirements of the population as much as possible, gains
momentum.

Target setting. Marketing approaches in managing the
demand for tourism services by means of innovative
technologies are insufficiently defined.

Actual scientific researches and issues analysis.
Among the scholars who investigated the marketing aspects
in the field of tourism activities should be distinguished the
following scientists: N. E. Kudla, I. Yu. Martynov, O. M.
Pravyk, I. M. Shkoda and so on.

Uninvestigated parts of general matters defining. At
the present stage, the issues of finding and implementing
modern mechanisms for the formation and management of
demand for a tourism product remain unsolved.

The research objective. The article is aimed at
developing innovative methods of managing the process of
implementing marketing approaches to the market of
tourism services in Ukraine.

The statement of basic materials. The article analyzes
the state of the tourism services market in Ukraine in the
light of the latest realities. Structural-functional model of the
system of marketing approaches and operative model of
management of the process of realization of marketing
approaches to the market of tourism services have been
developed.

Conclusions. The use of the proposed models will
more effectively increase the efficiency of marketing
activities in the modern market of tourism services.

Keywords: European integration, system approach,
market of tourism services, structural-functional model,
marketing technologies, marketing communications.

3pYLIEHHST B €KOHOMILi, HecTabinbHiCTb

30BHILLHLOrO cepefoByLla BUMaraTb nepernagy opm i MeToAiB ynpasBriHHA PUHKOM TYPUCTUYHUX
nocnyr. AKTyanbHUM € MNUTAHHSA BU3HAYEHHA HOBUX Ta YAOCKOHANEHHS iCHYIUYMX MapKeTUHroBMX
iHCTPYMEHTIB, MexaHi3MiB (POPMYBaHHA MONWUTY CMNOXMBA4iB TYPUCTUYHWUX nocnyr 3acobamu
MapKETUHIOBMX KOMYHiKauin. [Mowyk i po3pobka HOBMX MapKeTUHrOBMX MigxogiB, BiAMOBa Big
3acTapinux aBTOPUTaAPHUX METOAIB ynpaBniHHA pobOTOK TYPUCTUYHUX MIANPUEMCTB, BNPOBaKEHHS
iHHOBALINHUX MapKEeTUHIOBUX TEXHOMOrIN akTyanisye MOXMIMBOCTI peanisaLil Ta 3a40BOMNEHHSA NONUTY
CMNOXMBaYiB Ha SKICHI TYPUCTUYHI NOCAYTN.

MocTtaHoBka npobnemu. Peanizauis MapkeTUHrOBMX MiOXOAIB OO PUHKY TYPUCTUYHUX MOCNYr
notpebye BpaxyBaHHs couianbHMX i MCUXONOriYHMX PaKTOPIB NPOCYBaHHA TYPUCTUYHOIO NPOAYKTY. Ha
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yaci pos3pobka MexaHi3miB X BNNNBY Ha popMyBaHHSA Ta yNpasniHHA NOMNUTOM TYPUCTUYHUX NOCIIYT.

AHani3 ocTtaHHiXx gocnigxeHb i nybnikauin. Mpobnemn TypuamMy 3 enemMeHTamm CUCTEMHOrO
nigxoay BuceiTneHo B npauax: A. AnekcaHgposoi, |. bepexHoro, M. KabiwkiHa, O. JlobiBueBoi,
K. Kynepa Ta iH. Cepen HaykoBLiB, siki JOCMigKyBanuM MapKeTUHIoBi acnektu cdepu TYPUCTUYHOI
aisnbHocTi cnig Buainutn BYeHnx: H. €. Kyana, O. M. lMpaswuk, |. M. Wkoga, I. KO. MapTuHOB Ta iH.
AHani3 MapkeTuHry sk KoHUenuil ynpaBniHHA Ha PUHKY TYPUCTUYHUX NOCAYr NPOBOAMTLCS B npausx
O. M. AsapsH, A. T1. [Oypoeuuya, A. C. KonaHeBa, B. T.BopoHkoBoi, H. Jl. XykoBoi,
B. A. KsaptanbHoro, ®. Kotnepa Ta iH.

BugineHHsa HepocnimKeHMX YacTUH 3aranbHoOi npobnemu. BopHodac y npauax 6inbliocTi
aBTOpiB HEAOCTaTHbO YyBarv MNPUAINAETbCA OOCHIMKEHHIO MEXaHi3MiB NiABULLEHHS edEeKTUBHOCTI
MapKeTUHroBOI JisAnbHOCTI Yy cdepi Typuamy Ta ynpasniHHS MNOMUTOM Ha TYPUCTUYMHWA MPOAYKT
3acobamu iHHOBALiIHUX MapPKETUHIOBUX TEXHOMOTIN.

NoctaHoBKka 3aBpaHHA. CTaTTa cnpsiMOBaHa Ha pPO3POOMEHHst CTPYKTYPHO-(PYHKUiOHANbHOI
Mogeni CucTemMyn MapKeTUHIOBUX MNiOXOAiIB A0 PUHKY TYPUCTUYHUX NOCAYr B YKpaiHi, po3pobkn Moaeni
yrnpasniHHA NpoLLecoM peanisauii BUSHa4YeHUX Niaxonis.

Buknag ocHoBHoro matepiany. Typu3am CbOrogHi € OAHMM i3 AMHaMIYHUX HanpsMiB couianbHo-
€KOHOMIYHOro po3BUTKY OINbLUOCTI KpaiH CBIiTYy. YKpaiHa Yy CBIiTNi €BpoOiHTerpauitHMx npoueciB Takox
aKTMBHO PO3BMBAETBLCS Y LbOMY HamnpsMKy. FCKpaBO BMpakeHa CborogHi notpeba cycninbctea y
3MiCTOBHOMY NpOBeAEHHI [03BiNNs NoTpebye po3WMpeHHS CNEKTPY TYPUCTUYHKX nocnyr. Baxnueum,
Ha gymky O. Jlo6GiBUEBOI, € «OOCHimpKEeHHS Mpono3uuii sk BigobpaXeHHs1 peanbHUX YMOB KpaiHu 3
po3BuUTKY iHAycTpii Typmamy» [10, c.139]. TypuCTMYHIi onepaTopu MOBMHHI BpaxoByBaTU 3anuTu
CycninbCTBa LWOAO SAKOCTI TYPUCTUYHOrO MNPOAYKTY, [AOCTOBIPHOCTI i MOBHOTM iHdoOpmauii npo
TYPUCTUYHI NOCNyrK, CNOcobun Ta NPUNOMM HagaHHS Uiei iHdopmaii ToLwuo.

CneundpiyHi 03Hakn TYpPUCTUYHOI nocrnyrn nepegbadvalroTb iHWe ii 3MICTOBHE HAMOBHEHHS, LWO
notpebye nnaHyBaHHA Ta PO3pOOKM HOBUX MapKETUHIOBUX iHHOBAUiMHMX nigxodiB. HemartepiansHun
XapakTep NOCnyrn YCKNagHIE Mpouec NPUAHATTA PilleHHsT CroXuBadya Mpo KyniBrw TypnpoaykTy,
36inbLUYYM BUMOTM 4O PiBHS NPOMECINHOI KOMMNETEHLU|T TypareHTiB i TyponepaTopiB; BiJOKPEMIEHICTb
Micus npodaxy TYprnocnyrm Ta MiCUsi CMOXMBAHHS, WO 3HA4YHO 30inbluye pPU3MK HEBIONOBIOHOCTI
OTPUMAaHOT NOCIYrN NOro OYiKYBaHHAM; HEMOXITMBICTb HAKOMUYEHHS.

Taka cuTyauis 3ymOBneHa HeOOCTaTHbOK MAapPKETUHIOBOK OCBIYEHICTIO, HeOBi3HaHICTIO K
KepiBHUKIB TYPUCTUYHUX NIGNPUEMCTB, TakK i NnepcoHany, a TakoX HeAoCTaTHIM NPakTUYHUM OCBIAOM Y
Ui coepi. 3aranom B opraHisauivHin cTpykTypi 95,7% TYpUCTUYHUX NIONPUEMCTB YKpaiHW He
nepenbaveHo Bigainy mapkeTuHry. [poTe Te, WO BiH YHKUiIOHYE, HE € OOKa3oM MpPiOPUTETHOCTI
MapKEeTUHIoBOI  KOHuenuii. [ocnimkeHHaMM nigTBepaKeHo, WO B YMpaBmiHHI  TYPUCTUYHUMU
nignpyemcTeamu YKpaiHW HUHI nepeBaxalwTb aBTOPUTApPHi MeToAM Ta HebaxaHHs 3MiHIBaTU
3acTapini ynpasniHCbKi HACTaHOBW. IHaKWe Kaxyyn, BinblIiCTb QUPEKTOPIB TYPUCTUYHMX NIANPUEMCTB
(100% Hambinbwwux i Benukux, 96% cepedHix i 95% manux) He roToBi BiAKPWUTM JOCTYN AO BCi€l
iHpopMauii Ha nignpuemcTBi | 3any4YuTu MpauiBHWKIB OO0 YXBaneHHA piweHb i (OpMyBaHHS
MapKEeTMHIroBOI NOMITUKM NignpuemcTtea [5].

[na Hac BaXnMBUMU € CydacHi TPaKTyBaHHA MOHATTS MapKeTWHry Y Typu3Mmi, SKi po3rnsgarTbes
yepes KOHLEMNLil MapKeTUHry B3aemogii, TO6TO Konu BigOyBaeTbCs BUKOPUCTAHHSA KOMYHiKaLMHMX Ta
couianbHUX NpuUrMomiB Ana MigBULLEHHA edeKTUBHOCTI MapKeTUHroBoi AiANbHOCTI B Typusmi. Mwu
BMXOOUNM 3 TOro, WO TYpWM3M OKpPiM EKOHOMIYHOT BMKOHYE couianbHy QYHKUiI0; a TypUCTUYHE
nigNnpUeEMCTBO NOBUMHHE (hOpMYyBaTU colianbHO OpiEHTOBaHY MapKeTUHIroBY CTpaTterito NoBediHKM Ha
PUHKY TYPUCTUYHUX nocnyr. «MapkeTUHroBui nigxig A0 HagaHHSA TYPUCTUYHMX nocnyr nepegbadae,
LLIO TYPUCTMYHUIA TOBAp € Nnuule «MaTepianizoBaHUM» 3acobom AocarHeHHs MmeTun nogopoxi. O6’ekTy,
3anporoHoBaHi y nporpami TypiB, MEBHOK Mipol0, € TOBapHOK (POPMOIK TYPUCTUYHOTO MPOAYKTY,
3abe3nevyoun MOro LiHHICTb 1 CNOXMBYY BapTiCTby [12, c. 201].

Ha MapkeTuHry B TypuaMmi 8K [iSNbHOCTI 3i CTUMYNIOBaHHA MOMUTY Ha TYPWUCTCbKI TOBapwu
akueHTyBana yeary ByeHa O. A. Jlosoa [7]. MapkeTuHr £k «KepoBaHWUW couianbHUA MApoLec»
BusHayaB @. Kotnep [8, c. 509]. LiikaBuM € BU3HAYEHHSI MapKeTUHTY TYPUCTUYHUX NOCAYr, sike 3pobuB
H. €. Kyana. BueHun 3ayBaxyBaB, WO Le: «KOMMMEKC 3axXOAiB, MOB’A3aHUX i3 BU3HAYEHHSM i
pO3pobNEHHAM TYpPNpPOAYKTY, a TaKoX WOro MpocyBaHHAM BiAMOBIOHO OO MCUMXOMOrYHMX Ta
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couianbHux dakTopis, siki HEOOXiAHO BpaxoByBaTK ANg 3a40BONeHHsA noTpeb iHamMBIgiB i rpynu noaen
Yy BiAMNOYMHKY, po3Barax 3a [AOMOMOrol HafaHHS M XWUTNa, TPaHCMOPTHWX MNOCHyr TYPUCTUYHOI
komnaHii. OgHaK BOHW MaloTb OOCUTb iCTOTHUI BNNMB Ha 3acobiB, XxapyyBaHHs, opraHisadii 403Binns
Towo» [6, c. 279]. dakTopu cepefoBullia He nigoalTbcs GesnocepeHbOMY KOHTponio 3 Boky
TYpPUCTMYHOI KomnaHil. Tomy X cnig NOCTIMHO BpaxoByBaTW He TiflbKM MpUAMaloyM MapKeTUHroBe
pilleHHs1, ane i B MNOBCAKAEHHIN AisnbHocTi. dakTopu cepeaoBulla, siKi MOCTiIMHO Tpeba BMBYaATU Ta
BpaxoByBaTuW B CBOIil MNPOMECINHIN AiANbHOCTI B TYpUCTUYHOMY 6i3Heci, Ha MOCTINHIN OCHOBI
npeacrasneHi Ha Puc. 1.

1. Fno6anisauinHi 4. EKoHOMIYHe 7. BBeaeHHsi B YkpaiHi
npoLiecy y CBITOBIN 3pOCTaHHA 4OXO0A4iB 6e3Bi30BOro peXxumy i3

E€KOHOMILji HaceneHHs KpaiHamu €Bpocoto3y

<~ ~~ L

2. [eononiTuyHi 5. fisnbHicTb 8. Bi3oBi pexvmu y iHWnx
KaTakniamu Mi>)KHapOOHWUX opraHisauin 3apy0biXkHUX KpaiHax
3. MixxHapogHe npaBoBe 6. OcobnuBocTi 9. HecTtabinbHicTb
none MapKeTUHry 3apybikHuX TYPUCTUYHOT MOAM Ha
onepartopis NONUT TYPUCTUYHNX
nocnyr

Puc. 1. ®aktopu cepenoBuiLa BNAMBY Ha MapKeTUHI TYPUCTUYHUX NiANPUEMCTB YKpaiHu.
[xepeno: cknageHo aBTopamm

Tabnuuys 1
CTaH TYpUCTUYHUX NOTOKIB B YKpaiHi [3]
Pokn KinbkicTb IHO3eMHiI BHyTpiLLHi 3aranbHa Temn KinbkicTb
rpomagsH TypVICTVIl TypucTH KinbKiCcTb npupocTy Ao TYpUCTiB,
YkpaiHu, aki TypuCTiB 3aranbHoi o6cnyroBaHux
BUIKOKaNu 3a KinbKOCTi cyb'ektamm
KOPOOH — Typucrtis,% TYPUCTUYHOT
beorol OistNbHOCTI
YKpaiHu — ycboro
2007 17334653 372455 2155316 19862424 - 28 63820
2008 15498567 372752 1386880 17258199 -13,1 3041655
2009 15333949 282287 1094170 16710406 -3,17 2290097
2010 17180034 335835 649299 18165168 +8,7 2280757
2011 19773143 234271 715638 20723052 +14 2199977
2012 21432836 270064 773970 22476870 +9,7 3000696
2013 23761287 232311 702615 24696213 +9 3454316
2014 22437671° 17070 322746 22777487 -8 2425089
2015 23141646~ 15159 357027 23513832 +3 2019576
2016 24668233° 35071 453561 25156865 +7 2549606
Cp. 20056202 19814514 821880 ) 2600397
3HaYEeHHs!

" Be3 ypaxyeaHHA TMM4YacoBO OKynoBaHoi Teputopii ABToHOMHOT Pecny6niku Kpum, M.CeBacTonons Ta YacTUHU 30HU
npoBeAeHHS aHTUTEPOPUCTUYHOI onepaLlii

2 BknOYHO 3 OHOAEHHUMM BifBiAyBaYaMm (3a AaHUMU AaMiHicTpaLi [epXnpuKopacHCTY6K Ykpainu)

lMpoTsrom ocTaHHiX gecaTtu pokiB YKpaiHy Biggigano ¢ cepegHbomMy 20 MIIH. Ha pik rpoMagsH, y
2007 p. ix npubyno go Hawoi kpaiHm 17,2 MrH. ocib, (Ha 9,7 % wmeHwe, Hix y 2006 p.), i go 2009
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TYPUCTUYHUI NOTIK 3MEHLYBaBCcs ( BNIMB CBITOBOI EKOHOMIYHOI Kpn3n), a novnHatoun i3 2010 poky oo
2014 TypucTU4HMI NOTiK noyas 36inbwyBatuca. Tak y 2012 poui, BpaxoByouM npoBeneHHA €Bpo-
2012, Hawy kpainy Biggigano 22,4 mMnH. ocib, wo Ha 9,7% b6inbLie Hix y nonepeaHin pik. MNicna €spo-
2012 onepatopam i3 B'i3HOr0 Typu3amy CTano MpocTille NepeKkoHyBaTW MOTEHUIMHUX KIEHTIB, LU0
YKkpaiHa — uUe Ayxe UuikaBuih, HOBUA Ta NEPCneKTUBHUM HanpsMOK Typuamy, i3 BignoBigHOW
iHpaCTPYKTYpOIO, HaLioOHaNbHUM KonopuToMm, Tabn. 1.

Lle no3anTMBHO BNAUHYMO Ha 36inblLUEHHS TYPUCTUYHMX MOTOKIB, CaMa BMCOKA KiNbKiICTb TYPUCTIB,
obcnyroBaHux cyb'ekTaMu TYPUCTUYHOI AignbHOCTI Ykpainm 3,4 MnH. ocid npunana Ha 2013 pik,Temn
pocTy TypucTiB 36inbwmecsa Ha 9,0% y NOPIBHSAHHI 3 MONepeaHiM POKOM.

B 2014 poui yepes BoeHHiI aii y [loHeLbkin, JlyraHcbkin obnacTtax, cknagHy noniTMYHy cuTyauito Ta
TMMYacoBYy okynauito Teputopii ABTOHOMHOI Pecnybniku Kpum TypuCTUYHMIA NOTIK CYTTEBO 3MEHLLUBCA
- Ha 8%, ane nouunHatoum i3 2015 poky B TypucTu4yHOMy Bi3HECi BU3HAYNNNCA MO3UTUBHI TeHAEHUi
MNOro po3BUTKY, KINbKICTb TYPUCTUYHMX NPUBYTTIB 36inbwimnnack Ha 3% B NOPiBHAHHI i3 kpu3osum 2014
POKOM.

B 2016 poui us TeHgeHuis 36epernacs (+7% Temn 3pocTaHHs), Puc. 2.

._ 60000
I
g BHyTpiLlWHi Typuctun
50000
40000
= |[Ho3eMHi Typuctui
30000
20000
= KinbKicTb TypuCTiB,
obcnyroBaHmMx
10000 cy6'ektamu
TYPUCTUYHOT

AiAnbHOCTI YKpaiHu

Puc. 2. luHamika TypuCTUYHUX NOTOKIB YKpaiHu 3a 2007-2016pp.

OvHamika TypucTudHux notokie B 2016 poui 3pocna, Puc. 2, Taka TeHaeHuis 36epiranaca B 2017
poui. 3anpoBagXeHHs Ge3Bi30BOro pexumy ans rpoMagsH YkpaiHM MOXe MOMITHO 30inblwmnTi NoTik
TypucTiB 3 YKkpaiHu 0o €Bponu, B neplly 4yepry Tux, SKki AnNd UbOro MakwTb HaMmip ckopuctaTucs
nocnyramyv TypUCTMYHMX KOMMaHin. Amke Janeko He BCi yKpaiHCbKi rpoMagsiHM OOoCTaTHbO Aobpe
BOMOAiOTb iHO3EMHMMM MOBaMM Ta MalwTb BIAMOBIAHI HABWMYKM ONs OpraHisauii  caMOCTiMHUX
3aKOpPOOHHMX MoAopoxen. BogHouyac TypuCTUYHI KoMnaHii BigTenep npautoBaTMMyTb y GinbLu
KOHKYPEHTHOMY cepefoBuLli W OyayTb 3MYyLIEHi BOOCKOHanBaTWM aCOPTMMEHT CBOIX MOCnyr
(MaHApiBOK), siKi BOHU MPOMOHYIOTb HACENEHHIO YKpaiHu.

AckpaBuM CBigYEHHAM OYiKyBaHOrO 36iMbLlUEHHS NOTOKIB yKpaiHuiB A0 KpaiH LLleHreHCbKoi 30HM €
3aroCTPEHHS1 OCTaHHIM YacoM KOHKYpPEHTHOI 60poTbOu 3a KMiEHTIB MiX aBianepeBi3HWkamu B YKpaiHi.
TobTo, i3 BNpoBagKeHHsAM 6e3Bi3oBoro pexumy 3 €C noTik TypucTiB 3 YkpaiHu 0o KpaiH LLeHreHcbkol
30HM BCe MEHLLUE 3anexatvMMe Bif pisHOMaHITHUX aaMiHicTpaTMBHMX Bap’epiB 1 yce binbLue cTtaBaTume
dyHKUie aoxoaiB HaceneHHs YkpaiHu [9].

BignosigHo 0o peanisauii cTpaTerii po3BUTKY pUHKY TYPUCTUYHUX NOCnyr B YKpaiHi nepenbadeHo
OOCArHEeHHs Takmx nokasHukis [10]:

1) 36inbLIeHHs BUTpaT TypuCTiB nig Yac nogopoxen ao 80 mnpg. rpueeHb y 2026 p;

2) 3binbweHHA obcAry kaniTanbHUX iHBeCTUUiI y cdepy Typuamy Ta KypopTiB Ao 6,6 mnpg.
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rpvseHb y 2026 p.;

Takui nepebir nogin cTMMynioBaTUMe 3aroCTPEeHHSA KOHKYPEHLIT cepen TYpUCTUYHUX dhipM YKpaiHu,
CMOHYyKaK4u ix o AnBepcudikauii BnacHoi nponosudii. [Mpy LbOMy He BUKMOYEHE NEBHE NiABULLIEHHS
AKOCTi TYPUCTUYHUX NOCAYT W AESAKE 3HWKEHHS TX LiHW.

AKTyanbHUM Ha CbOrofHi € 3aBAaHHA (POPMYBaHHSA KOMMNEKCY NO3UTUBHUX BPaXeHb Ta BidyyTTiB Y
Typucta 3 MeTOK MepeTBOPEHHA WNOro Yy MOAMbHOrO KrieHTa 3 MOXIIMBICTIO 3aCTOCYBaHHSA Y
MarnbyTHboMY A0 Hboro koHuenuii CEM (Customer experience management — ynpaBniHHSA AOCBigOM
knieHta) [1, c. 392].

HanarompkeHHss edqeKkTUBHUX KaHasiB KOMYHIKaUiMHOrO MexaHiamy nofaHHs iHdopmauii Ta
CTBOPEHHSI MO3UTUBHOMO iMIgXKY TYPUCTUYHUX MNOCAYr NOTPebyloTb MEepeouiHKu 3HayYeHHss W poni
MapKeTUHry Ta MOoro iHCTpymMeHTiB. BuByeHHA npobnemn [O3BONSAE KOHCTaTyBaTW, WO MapKeTUHrOBI
acnektm ccepu  TYPUCTUYHOI  JiNbHOCTI  NOTpebyloTb  po3pobkn  Binbll  «edEKTUBHOIO
iHCTPYMEHTapito, €4WHOro  ynpaBniHCbKOro MNpPOCTOPY, CMAPOMOXHOro 3abesneyvnTty  UiniCHICTb
yNpaBmiHCbKOI CUCTEMU PUHKY, €(PEeKTUBHICTL B3aEMOBIOHOCUH MOrO KOMIMOHEHTIB, KOOpAMHALI Ta
B3aEMO3B’A30K CYD’EKTIB TYPUCTUYHOT QisinbHOCTI [2, ¢. 327].

BaxnnByum € BMBYEHHS TypuamMy €K iHTErpoBaHOl CUCTEMM WO BKMOYAE PpisHi nigcucrtemu:
PiHAaHCOBO-KpeaUTHY, MeAMYHY, TPaHCMOPTHY, KyNbTypHO-pO3BaxanbHy, O340pPOBYO-peKpeaLiHy,
iHpopmauiiHo-peknaMHy Towo. CUCTEMHUI Nigxia y TypuaMi Jae MOXIMBICTb MiQINTN OO BMBYEHHS
LbOro couianbHoro sisuwa 3 ¢inocodCcbkoro, CoUionoriYHoro, NCMXonoriYyHoro nornaay. AHania puHKy
TYPUCTUYHUX MOCAYT i3 3aCTOCYBAHHAM CUCTEMHOrO Niaxoay A03BOMMB BUOKPEMUTU MOro CTPYKTYPY, a
TakoX OBr'pyHTYBaTU CYKYMHICTb NOKa3HMKIB OLiHIOBaHHS Ti pe3ynbTariB.

CucteMHU nigxia [O03BONSE BPaxoBYyBaTU  MIHAMBICTE  OKPEMWX MapameTpiB  CUCTEMU
MapKETUHIOBUX NIAXOAIB A0 PUHKY TYPUCTUYHUX MOCAYr, OCOBnMBOCTI Ti NOBEAiHKM B KOHKPETHMX
ymoBax, ii yHikanbHiCTb i HenepeabayyBaHiCTb, 30aTHICTb aganTyBaTUCA OO YMOB, LUO 3MiHIOKOTbLCS.
BaxnuBolo o3Hakow cuctemu € i 30aTHICTb | NparHeHHs A0 UineyTBOpPeHHs, TO6TO hopMyBaHHS
Linen ycepeauHi cMCTeMu.

3ayBaknmo, Lo NONUT Ha TYPUCTUYHWUA NPOOYKT € HEBPIBHOBAXEHWUM, CNPUATIIUBUM 0 CE30HHMX
KONMMBaHb, 3anexuTb Big Garatbox iHWKX dakTopiB, 30Kpema reorpadiyHOro MosioXKEHHsI PEriony,
NONITUYHMX BIAHOCUH, couianbHO-AeMorpadivyHnX ToLO.

Baxnueo cTBOPUTU CTPYKTYPHO-(PYHKLiOHaNbHY MoOAerlb CUCTEMU MapKeTUHroBux nigxodis Ao
PUHKY TYPUCTUYHMX NOCIYr, ENEMEHTU AKOI ByayTb B3aemodisaTv Mixx coboto i OyayTe cnpsiMoBaHi Ha
iHPOPMYBaHHA CnoXuBaya Npo CNeKTP NOCnyr, HanarogXXeHHsi KOMYHIKaLinHOro MexaHiaMy nogaHHs
iHdopMaLii, CTBOPEHHSA MO3UTMBHOIO iMiXKY LWOAO NEBHOI TYPUCTMYHOI NOCNYrN. Y LbOMY KOHTEKCTI
akTyanisyeTbca npobnema po3BUTKY KaHaniB Ta iHCTPYMEHTIB KOMYHiKaLii, MOXIUBOCTI JOCTyny OO
Kona mkepesi Npo NOCNyru 3 BUKOPUCTAHHS iIHHOBALiMHUX MapKETUHIOBUX TEXHOMONIN.

Po3pobneHa Hamu CTPYKTYpHO-(PYHKLIOHaNbHa Mogenb cuctemmn € 6aratopiBHEBOK CTPYKTYPOHO,
sIka cknagaeTbcsa 3 hakTopiB, MApKETUHIOBMX CnocobiB i npuomis, hopm peanisauii TYpUCTUHHOTO
npoaykty, Puc. 3. 3aknageHun y cuctemi MexaHiam (popmyBaHHSA MOMUTY Ha TYPUCTWUYHI MOCHyru
3acobamMy  MapKeTMHIOBUX TEXHOMOri 3YMOBMEHUA OCOOMMBOCTAMM CMNOXMBAHHA TYPUCTUYHMX
nocnyr, peanisaudield NeBHUX (pakKTopiB (XapakTep CMOXMBAHHA, CTUMYMIOBaHHA nNONWUTYy Ta
NPOCYBaHHSA TYPUCTUYHMX MOCNYT TOLLO), BU3HAYEHUMIN MapKETUHIOBUMW cnocobamu i npuiomamu, B
nepLuy yepry, iHHoBauinHumn, Puc. 3.

MopgentoBaHHs, po3pobka i peanisauis Mogenen cTalTb NOTY)KHUMU MeXaHiaMaMu BU3HAYEHHS i
OOCArHEHHS HOBOI SIKOCTi PUHKY TYpPUCTUYHMX nocnyr. MogenioBaHHA K MeTOAO0MOMYHUA NPUHLIAN i
METO[, HayKOBOrO Mi3HaHHSI OO03BOMSE Yepes igeanbHe CTBOPEHHA CUCTEMMW, ii CTPYKTYPU BU3HAYMTU
HanpsAMK1 ynpaeBniHCbKOI AISNbHOCTI ANs NPUAHATTA adekBaTHOro piweHHs. [loBedeHo, WO YMOBO
YCNIWHOro  (pyHKUIOHYBaHHA Ha3BaHOi CUCTEMM € iHTerpaudid BU3HAYEHUX KOMIMOHEHTIB, SKi
3abe3nevyoTb NpUTaMaHHi Uil CUCTEMI siKiICHI 03Haku 1 BnactuBocTi.Cepen 03HaK CKragHMX CUCTEM
30KpemMa CUCTeEMU MapKETUHIOBUX MiOXOAIB A0 PUHKY TYPUCTUYHUX MOCNYr, OOHIEI 3 HaMBaXNMBILLNX
€ HeobXigHICTb ynpaBniHHA Helo.

Lle npouec 3aiACHIOETLCS onocepeakoBaHO 3aBAsIKM PO3pobneHii Hamu opraHisauinHin mogeni
onepaTtMBHOIO ynpasMfiHHA MNpoLecoMm peanidauil MapKeTUHroBMX NiaxoAiB A0 PUHKY TYPUCTUHHUX
nocnyr.

225

bapabaHosa B. B., boezamupsosa I". A., putivak H. C. MapKkeTUHroBi [E5) ev-rc |
acnekTn po3BUTKY PUHKY TYPUCTUYHUX NOCIYr B YKpaiHi




HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

MAPKETUHI

BukopuctaHHa Takoi mogeni 0O3BONWMNO AeleHTpanisyBaTu ynpaBniHCbKMW BMMMB Ha npouec
edeKTMBHOI peaniszauii TYPUCTUYHNX NOCIYr, YyNpaBniHHA NONUTOM, LiHOYTBOPEHHS, NPOCYBAHHS.

EdekTuBHMMN MexaHisamamu chopmMyBaHHS Ta ynpaBniHHSA MONUTOM Ha TYPUCTUYHUIA NPOAYKT HaMum
Oynu BU3HaueHi: couianbHi Media, MApKETUHIOBI KOMYHIKaLil Ta KOMYHiKaLinHi kKaHanu opmyBaHHSA
nonuty. Came BOHWM POPMYHOTb IMIDX PUHKY TYPUCTUYHMX MOCAYr Ha OCHOBIi HanNaromMKeHHs
iHpOpMaUiiHUX  B3aEMO3B'SI3KIB MK  PUHKOBUMW  CcyO’ekTammu  (CnoXmBadamu, NpoAaaBLUsSMM,
nocepegHukamn). CknagoBumu Modeni ynpaeniHHS BM3HAYeHi TaKoX KOMYHiKaUiHI Ta couianbHi
npunoMn NigBULWEHHA edEKTUBHOCTI MapKeTUMHroBOl LIANbHOCTI, SKi HEepoO3puUBHO MOB’A3aHi 3
FOMOBHUMW MAPKETUHIOBMMYW  LiNSIMU  TYPUCTUYHOIO MiAMPUEMCTBA: 3aJ0BOJIEHICTIO CMOXuBaYiB
obcnyroByBaHHAM, 36iMbLUEHHS KifTbKOCTi NTOANBHUX KMIEHTIB, 36inblueHHs NpubyTKOBOCTI TOLLO.

Cucrtema MapKeTMHroBux nigxoais Ao PWHKY TYPUCTUYHUX noCcnyr

— |\

MapkeTuHr MapKeTUHT TYpUCTUYHMX MapkeTuHr
TYPUCTUYHUX MOCIYT K KOMMIEKC TYPUCTUYHUX NOCNYT 5K
nocnyr K <> 3ax0AiB i3 BUSHAYEHHS, > B3aemMogis
couianbHumn pO3po6KM i LiIHOYTBOPEHHS KOMYHiKaLinH1X Ta
noouec TVDNDOAOVKTV coulanbHUX NDUMOMIB

®akTopn eHeKTUBHOCTI TYPUCTUHHUX NOCNYT

v v v
XapakTtep > YnpaeniHHA nonMToM MpocyBaHHsA
CANYIMRAHHA

MapkeTuHroBi cnocobu i npunoMm sik eneMeHTN TEXHONOTIN
N \4
TpaauLiiHi <—> iHHOBAaLiHI <

v v

dopmu peanisauii TVOPUCTUYHOrO NPOAVKTY

A4 N4 N4
CouianbHi megia sk IMiZ>K PUHKY TYPUCTUYHMX KomyHikauinHi
HOBWIA NPOCTIp nocnyr 3aco6amu KaHanm
iCHYBaHHS MapKeTUHIOBUX dopmyBaHHS
crnoXxmBavis KOMYHiKaLin
CMOXMBaHHS

L

AKicTb TYPUCTUUHUX nocnyr

Puc. 3. CTpykTypHO-(pyHKULiOHanbHa MoAenb CUCTEMM MapKETUHIOBUX NiaxoaiB A0 PUHKY
TYPUCTUYHUX NOCHIYT.
Dxepeno: cknageHo aBTopamu
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MexaHi3am dbopMyBaHHA Ta ynpaBniHHA NOMUTOM Ha TYPUCTUYHUIA NPOAYKT 3acob6amum
iHHOBaUinHMX MapKeTUHIFOBUX TEXHONOTIN

N
M@K pUHKY CouianbHi megia sk KomyHikauinHi kaHanm
(MapKeTUHrOBi HOBWI NPOCTIp hopMyBaHHS nonuTy
KOMVHiKaLii) iCHVBaHHS J
: v |
N
. . i CyyaHi TexHonorii
CouiankHo-opieHTo lHCbOpMaL}MHI eﬂe)}/(TDOHHO'I' KomenLUil
MapKeTWHroBa ctpareris B3aEMO3B A3KM N J
. MDK  PUHKOBMMM N
[ M ] cy6’ekTamu KomyHikaLiviHui
apKeTWHr B3aemogii (cnoXvBavamy, MapKETUHT HanaHHs!
| |
npoaasLAMM, TVDUCTMHHMX nocnvr )
MapkeTuHrosi kKomyHikawii nocepegHVKamm X <
SIK POpMyBaHHS HaranbHUX EcpekTnaHMi PR sik
noTpe6 nioanH1 IHCTPYMEHT ynpaBriHHs
y J
| | | |
4
KomyHikauinHi Ta couianbHi npuioMmu niaBuLeHHA echeKTUBHOCTI MapKeTUHIOBOI
AiAnbHOCTI
J
|
( . .
IHdopMyBaHHA cnoxuBaya npo c > CTBOPEHHS MO3UTUBHOTO iIMIKY
CreKTp nocnyr TYPUCTUYHOT MOCIyrn
&
I TN |
CouianbHi Megia < = EN Peknama sk paktop
I g eEeKTUBHOIO (PYHKLiOHYBaHHA
A N I
My6nikauii OH-NanH KOHTEHTY < E 0 TYDUCTUYHOTO MPOAVKTY
o I . .
o s YnpaBsniHHS penyTaui€to B OH-
Peknamni 3axoan B g o naitH pexuMi
iHTEPHEeT-NPOCTODI <4 © %
Ceoi . 2Q=m 3aBOIOBaHHS CNOXMBALBKOT
epBICM CoLlianbHNX 3aknafok | | 3 =g S yBarm
T X
Bunyck iHpopmaLinHnx 2 o g . . .
PIVIe SEE YnpaBniHHS JOCBIAOM KrieHTa
marepianis k- ES
L °cQ YnpaeniHHA NONUTOM
MpoBeaeHHs cemiHapis i3 s s
Typuam < 238
ypusmy ® 0 3 .
= axuCT Npas. KrieHTa
O3HalloMNeHHs 3 3axoaamm %9 . :
IOHBTO (rnobasnbHoio < é’ = N EdektneHun PR SIK IHCTPYMEHT
KOMMaHI€I0 3 KOMyHiKaLLil B Y ) ynpaBniHHA
Typuami)
< /

[ Peanisauis Ta 3a40BONEHHA NONUTY CNOXUBAYiB Ha TYPUCTUYHI Nocnyru ]

Puc. 4. Mogenb ynpaBniHHA npouecom peanisauii MapKeTMHroBMX MiAXOAIB A0 PUHKY TYPUCTUYHUX
nocnyr
Ixepeno: cknageHo aBTopamu

BaxnmeBo npuaginatim Ginbwy yBary cyyYacHMM iHHOBALiNHO-KOMYHIKALiMHUM MapKeTUHIOBUM
TEXHOMOoriaAM, SKi YyTBOPHOKTb MOAENb B3aEMOfii CYO’eKTiB PUHKY TYPUCTUYHUX nocnyr. 3oKkpema,
3Ha4yHa porib y CTBOPEHHI MoAeni SKICHOro o6cnyroByBaHHS HanexuTb PisHUM hopmam couianbHOro

227

bapabaHosa B. B., boezamupsosa I". A., putivak H. C. MapKkeTUHroBi [E5) ev-rc |
acnekTn po3BUTKY PUHKY TYPUCTUYHUX NOCIYr B YKpaiHi




HaykoBuii BicHuk MNoniccst Ne 2 (14), 4. 2, 2018 Scientific bulletin of Polissia Ne 2 (14), P. 2, 2018

MAPKETUHI

Media mapkeTuHry (nybnikauii OH-manH KOHTEHTY, peknamHi 3axoau B iHTepHeT-npocTopi, poboTa
CepBICiB coljianbHUX 3aKknagok ToLLo).

MoTpibHO BpaxoByBaTW YHiKaNbHICTbL COUianbHUX Mefia, a came MOXNMBICTb IX B3aemogil
Oe3nocepenHbO 3i cnoxmnBadamm nocnyr. A Takox Ton dakT (3a gaHumm Worldometers), WO KinbKicTb
nogen, aki MarTb SOCTYN A0 IHTepHeTy, cTpiMKo 3pocTtae, | B 2019 poui moxe cknactu 7,6 mnpa.
oci6. 3okpema, 1,9 mMnpa. ocié akTMBHO KOPUCTYOTbCS coumepexamu. Hapasi go iHTepHeTy
nigkntoyeHo binbwe 40% HaceneHHs CBiTy, i Ao kiHUA 2017 poky mporHo3yoTb 6nu3bko 2,9 mnpa.
kopucTtyBadiB [13]. Bce Le noTtpebye He Tinbku nepernsgy 3actapinux nigxoAis, a n nobyaoBM HOBMX
CyYaCHMX MapKETMHIOBUX CTpaTerin pO3BUTKY PUHKY TYpUCTMYHMX nocnyr. OgHuM i3 edeKkTUBHMX
MeXxaHi3MiB ynpasniHHS NpoLecoM peanisavii MapkeTUHrOBUX NiAXOAiB € 3alikaBrneHiCTb CnoXuBadis,
3aBOIOBaHHS CMOXWMBALBKOT yBarn LUNAXOM CTBOPEHHS MO3UTMBHOIO iMidXy TYPUCTUYHOI MOCAYru.
MoBa ¥ige npo nonynspusaudito NpoaykTy, eeKkTUBHY peknamy, ynpasfiHHS OOCBIOOM Ta NOMUTOM
cnoxusadiB. Npn LbOMY BaXnMBO KOOPAMHYBATM CBOI Aii, ONTUMi3yBaTW YNPaBIIiHCLKI PilleHHS, WO
AO3BOMUTbL MONINWMNTU AKICTb TYPUCTUYHUX MOCAYr, AKi HagawTbcd. Mogenb ynpasniHHA NpouecoM
peanisauii MapkeTMHroBux Nigxogis A0 PUHKY TypucTU4HUX nocnyr, Puc. 4.

BucHoBku. Peaniszauis MapkeTUMHroBux MiAXOAIB A0 PWHKY TYpUCTMYHMX nocnyr nepenbayae
coujianbHO OpPIEHTOBaHY MapKETWHrOBY CTpaTerito, B OCHOBI SAKOi nexaTb couianbHi i NCMXOMOriyHi
dhakTopy NpoCcyBaHHSA TYPUCTUYHOIO NPoAayKTy. Po3pobneHi HamMmun mexaHiamu BNuBY Ha (hOpMyBaHHS
Ta ynpasniHHS nonuTom nepeabayaoTb CUCTEMHUI NiOXi4 A0 PUHKY TYPUCTUYHUX MOCHYT.

CTpyKTypHO-(DYHKLiOHanbHa MOAEeNb CUCTEMW MapKeTMHIOBUX MiOXO4iB BpPaxoBYe (akTopu
€(EKTMBHOCTI TYPUCTUYHUX MOCHYr, MapPKETMHIoBi cnocobu i npuioMu, a Takox dopmu peanisauii
TYPUCTUYHOTO NPOAYKTY, AKi 3ab6e3nevytoTb AKiCTb TYPUCTUYHNX MOCHYT.

Hamn 6yno Bu3HaueHo, WO edeKTUBHICTL (YHKUIOHYBAHHSA CUCTEMW MapKETUHIOBMX NiOXOAIB
npoueci po3pobku IHCTPYMEHTapilo peanisauii  CKnagoBMX CUCTEMW MAapPKETUHrOBMX NigXogiB  Mu
BM3Ha4MNM HanbinbLw ePekTMBHUM METOA ynpasriHHA. Po3pobneHa Hamu Moaenb ynpaBniHHSA NpoLEecom
peanisauil MapKeTUHroBMX MiOXOAiB OO0 PUHKY TYPUCTUYMHMX MOCNYr [A03BOMNUTL AdeueHTpanisyBaTtu
YNpaBiHCbKMI BMMB Ha NOMWT, LLIHOYTBOPEHHS Ta NPOCYBaHHsI TYPUCTUYHOTO NPOAYKTY.

BpaxyBaHHA couianbHMX | MNCUXOMOrYHUX (PaKTOpiB NPOCYBaHHSA TYPUCTUYHOIO NPOAYKTY
nepenbavae peanisauito couianbHO OPiEHTOBAHOI MapKeTUHroBoi cTpaTerii. MNoTpebyoTh noganbLloi
pO3pObKM MEeXaHi3Mu OMTUMAarbHOrO YNpaBIliiHHA NMPOLLEcOM peanisauii MapkeTUHroBMX MigXoA4iB Y
HanNpsIMKy 3aXUCTy NpaB KNieHTa, ynpaBniHHA penyTauielo B OH-NanH pexvMi.
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PE®EPATHU

Y[OK 339.166.5: 658.009.12

BacunsbuiB, T. I'. CtpaTeriuHi niaxoau oo echbekTMBHOro
BMKOPUCTaAHHA HemaTepianbHUX aKTUBIB Ik YMOBU 3Mill-
HEHHS1 KOHKYpeHTocnpoMoxHocTi nignpuemcTts / T. . Ba-
cunbuis, P. J1. Jlynak, M. B. Kynunupka — Inaw // HaykoBun
BicHuK Moniccsa. — 2018. - Ne 2 (14). v. 2. — C. 8-15.

AHoTauis. BusHayeHo TeHaeHUii y CTBOPEHHI Ta BUKOpPUC-
TaHHi HemaTepianbHUX akTMBIB NignpueMcTBamu YKpaiHu.
lMpencraBneHo cxemy Y3rofKeHHs cTpaTeriyHux nNigxoAiB i
nocnigoBHOI peanisauii cTpaTeriyHnx nNpiopuTeTiB NigBULLEHHS
edeKTUBHOCTI ynpaBniHHA HemarepianbHMMKM akTuBamun Ta
mMogenb popMyBaHHS i BUKOPUCTaAHHSA PiHAHCOBO-PECYPCHOrO
3abe3neyeHHs ynpaeniHHS HemaTtepianbHUMK akTMBamMu 3a
[OOMOMOrOK0 SIKUX MOXHa 3MILHWUTU KOHKYPEHTOCMPOMOXHICTb
nignpvemcTs. Tabn.: 1. In.: 2. bibniorp.: 8 HasB.

KnroyoBi cnoBa: nignpvemMcTBO; HemartepianbHi akTuBY;
KOHKYPEHTOCMPOMOXHICTb; CTpaTeriyHe ynpaBriHHS.

YOK 339. 137: 658

lyasb, O. €. TpaHcdopmauia napagurmmu ynpasrniHHSA
nignpMeEMCTB Ha OCHOBI iH(OpMaUiliHO-KOMYHiKaLUifHKUX
TexHonorin / O. €. I'yass, H. C. MNpokonexko // Haykosuw
BicHUK lMoniccs. — 2018. - Ne 2 (14). 4. 2. — C. 16-21.

AHoTauis. CborogHi icHyto4a napagurma ynpasniHHS nig-
NpueEMCTBOM MNepecTarna po3B’sidyBaTu HaranbHi npobnemu i1
cTana ranbMOM pO3BWUTKY MiAnpuemctB. ®opmyBaHHsi HOBOI
napagurMu ynpaeniHHs TICHO MOB’si3aHe 3 HOBMMM peanisiMu
Ta BUKIMKaMW EKOHOMIYHOIo MpPOCTOpY, 3 HOBMM CBITOIMNSA0M
Pi3HMX LUK, TeYin Ta HanpsMIB ynpasmiHCbKOI AymMKu. Mox-
NMBOCTi HOBOI MapAvrMu yrnpasniHHA MiANPUEMCTB Ha OCHOBI
iHdOpMaLiNHO-KOMYHIKaLiNHWX TEXHOMOTIN PO3LUMPATLCS Nif,
BNNMBOM 3MiH BisHecoBoro npoctopy. bibniorp.: 12 Ha3B..

KnroyoBi cnoBa: nignpuemcTsa; napagurma ynpaeniHHS;
iHcbopMaUiiHO-KOMYHiKaLifHiI TeXHOMOrii.

Y[OK 657.8:004

3apopoxHui, 3. B. YnpaBniHcbkuit 06nik cobiBapToc-
Ti TPAHCMOPTHUX NOCNYr 3 BUKOPUCTaHHAM CMCTEMU FNo-
6anbHoro nosuuioHyBsaHHs / 3. B. 3agopoxHuii, B. B. My-
pascbkuit, O. A. Les4yk // Haykosui BicHuK MNoniccs. — 2018.
- Ne 2 (14). 4. 2. — C. 25-30.

AHoTauUif. Ha ocHOBi Aa-HUX 3 cucTemu rnobansHoro no-
3ULIOHYBaHHS  [OLINbHO aBTOMAaTM3yBaTU KanbKyrtoBaHHA
cobiBapTOCTi HagaHUx TpaHCnopTHWUX nocnyr. HeobxigHo 3a-
CTOCOBYBATU ABOMIPHY KanbKynsuiiHy OAMHULIKD — «TOHHa-
KinomeTp», sika B MOBHIii Mipi BpaxoBye yMOBU (DYHKLIIOHyBaH-
Hs1 aBTOTpaHcnopTy. Ockinbku BCi 06MikoBi AaHi HaAxoaaTb B
€NEeKTPOHHI (POpMi, 3MEHLLYETbCA HeobXigHICTb B opMmy-
BaHHi [OPYKOBaHWX MEPBUHHUX [OKYMEHTIB, MPUCKOPIOETLCS
HaAXOMKEHHs1 HeobXiAHOI iHbopMaLii ANsS NPUAHSTTS onepa-
TMBHUX YNpaBniHCbKUX pilleHb. In.: 1. bibniorp.: 8 Ha3B.

KnioyoBi cnoBa: ynpaBniHCbkuiA 06MiK; KOHTPO&b; CU-
cTema rnobanbHOro No3uUioHyBaHHS; aBToMaTusais obniky;
KanbKynioBaHHS; BUTPATW; TPAHCMOPTHI NOCnyru.

YK 658.338.1

KoBanbuyk, T. M. AHani3 ¢iHaHcoBOro craHy nignpm-
€MCTB 3a pa3zamm ix xutTeBoro umkny / T. M. KoBanbuyk,
A. |. BepryH // HaykoBui BicHuk MNoniccst. — 2018. - Ne 2 (14).
y. 2. - C. 31-38.

AHoTauis. Ha ocHoBi mMeTofy aHanisy iepapxin po3pob-
NIeHO MEeTOAMKY MOPIBHAMBHOrO aHanidy ¢iHaHCOBOro cTaHy
NiANPUEMCTB, LU0 3HaXOASATbCS Ha Pi3HUX dhasax XUTTEBOTO
umkny. Tabn.: 8. In.: 1. Bi6niorp.: 10 Ha3B.
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ABSTRACTS

UDC 339.166.5: 658.009.12

Vasyltsiv, T. G. Strategic approaches to the effective
use of intangible assets as a condition for strengthening
the competi-tiveness of enterprises / T. G. Vasyltsiv,
R. L. Lupak, M. V. Kunytska-lliash // Scientific bulletin
Polissia. - 2018. - Vol. 2 (14), P. 2. — P. 8-15.

Abstract. The article deter-mines the trends in the crea-
tion and use of intangible assets by the Ukrainian enterprises.
The authors presents scheme for coordinating the strategic
approaches and consistent implementation of strategic priori-
ties for increasing the effi-ciency of the use of intangible as-
sets and the model for the formation and use of financial and
resource support for the management of intangible assets by
them, with the help of which one can solve the problem of
strengthening the com-petitiveness of enterprises. Tabl.: 1.
Figs.: 2. Refs: 8 titles.

Keywords: enterprise; intangible assets; competitive-
ness; strategic management.

UDC 339. 137: 658

Gudz, O. E. The enterprises management paradigm
transformation based on information and communication
technologies / O. E. Gudz, N. S. Prokopenko // Scientific
bulletin Polissia. - 2018. - Vol. 2 (14), P. 2. — P. 16-21.

Abstract. Nowadays the current enterprise management
paradigm has ceased to solve urgent problems and has be-
come a brake on the development for enterprises. The for-
mation of a new management paradigm is closely linked to the
new reali-ties and challenges of the economic space, with the
new outlook of different schools, trends and directions of man-
agement thought. The possibilities of a new paradigm of en-
terprise  management based on information and com-
munication technologies are expanding under the influ-ence of
changes in the business space. Refs: 12 titles.

Keywords: enterprises; management paradigm; in-
formation and communication technologies.
UDC 657.8:004

Zadorozhnyi, Z. V. Managament accounting of the
transportation services’ self-cost using a global position-
ing system / Z. V. Zadorozhnyi, V. V. Muravskyi,
O. A. Shevchuk // Scientific bulletin Polissia. - 2018. - Vol. 2
(14), P. 2. — P. 25-30.

Abstract. On the basis of data from the system of global
positioning it is advisable to auto-mate the calculation of the
self-cost of provided transport services. It is necessary to ap-
ply a two-dimensional calculat-ing unit — “ton-kilometer”, which
fully considers of the condi-tions of a vehicle management.
Since all the credentials are received solely in electronic form,
the need for the formation of printed copies of primary docu-
ments is reduced. Accelerat-ing the receipt of necessary in-
formation for the adoption of operational management deci-
sions. Figs.: 1. Refs: 8 titles.

Keywords: management accounting; control; global po-
sitioning system; automation of accounting; calculation; costs;
transport services.

UDC 658.338.1

Kovalchuk, T. M. Analysis of the financial condition of
enterprises by phases of their life cycle / T. M. Kovalchuk,
A. I. Verhun // Scientific bulletin Polissia. - 2018. - Vol. 2 (14),
P.2.—-P. 31-38.

Abstract. The method of analysis of hierarchies devel-
oped a method of comparative analysis of the financial condi-
tion of enterprises located at different phases of the life cycle.
Tabl.: 8. Figs.: 1. Refs: 10 titles.
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KnioyoBi cnoBsa: dasu XuTTeBoro uukny; diHaHCoBUN
cTaH; (hiHaHCOBI kKoediLieHTN; MeToA aHani3y iepapXin.

YK 65.011.12

xepxyna, B. B. KpayacopcuHr sik cknagoBa iHTenek-
TyanbHoro Kanitany nianpuemctea / B. B. [Dxepxyna,
I. 1O. €nidaHosa // Haykosui BicHuk MNoniccs. — 2018. - Ne 2
(14). 4. 2. - C. 39-47.

AHoTauisa [ocnigkeHo cknagoBi iHTENeKTyanbHOro Kani-
Tany. NpoaHanizoBaHO iHOEKCUM €KOHOMIKM 3HaHb YKpaiHu Ta
PO3BUHEHMX KpaiH. BusHa4yeHo CyTHICTb KpayACOPCUHIY, MOro
CKIagos.i, AOCMIKEHO CyyYacHi NpuKiagn Moro 3acToCcyBaHHSA
y CsiTi Ta B YkpaiHi. BusHaveHo, Wo B YKpaiHi gaHuii iHCTpy-
MEHT BUKOPUCTOBYETLCS NEpPEeBaXHO Yy couianbHin cdepi. O6-
I'PYHTOBAHO BaXMUBICTb WMOr0 BWKOPUCTAHHA B NiABULLEHHI
iHTeneKkTyanbHOI CKNagoBoi iHHOBALUIMHOI OisiNbHOCTI BiTYM3-
HAHUX nignpuemcTB. Tabn.: 1. Bibniorp.: 20 Ha3B.

KnroyoBi cnoBa: iHTenekTyanbHWI Kamitan; noaCbKUN
Kanitan; opraHisauiviHui kanitan; KpayLCOPCUHT.

Y[OK 338.2:658.511

BpiHb, . B. CTpyKTypHi NOKa3HUKN OLIIHKU cTpaTeriy-
HOro BHecKy Gi3Hec-npoueciB B cuctemy nianpuemcrsa /
M. B. BpiHb, O. B. MNpoxopeHko, B. |. Kowuk // HaykoBuin Bic-
HuK Moniccsi. — 2018. - Ne 2 (14). u. 2. — C. 48-55.

AHoOTauifa. Y craTtTi 3anponoHOBaHO METOAWYHI 3acaaun
BM3HAYEHHSI CTPYKTYPHWX MOKa3HWUKIB BaxnuBocTi 6Gi3Hec-
npouecis BiAMOBIAHO A0 iXHLOrO BHECKYy Y AOAaHy BapTiCTb.
CTpyKTypHa BaxnuBiCTb Gi3Hec-npouecy Moxe 6yTu Bu3Hade-
Ha 3BOPOTHUM METOAOM, a came Pi3HULIe0 MiX BapTICTIO pe-
CypcCiB Ta ULiHOKW npoaykTy 6isHec-mpouecy B pasi MOKyMKu
MOro Ha pUHKY. TakoxX y cTaTTi HaBOAWUTLCA MpUKNag 3acTocy-
BaHHS 3anponoHOBaHoro nigxody Ha malvHobyadiBHOMY nign-
pvemcTsi. Tabn.: 2. In.: 5. bi6niorp.: 10 Ha3B.

KnrouoBi cnoBa: 6i3Hec-npouec; BaxnMBICTb bisHec-
npoLecy; CTPYKTYpHi MOKa3HWKW; AofaHa BapTiCTb.

YK 338.47

TioxTeHko, H. A niABULEHHA KOHKYPEHTOCNPOMOXHO-
CTi mignpueMcTBa LWNSAXOM YAOCKOHANeHHs1 JIOriCTUYHOI
cTparerii po3noainy npoAykuii Ta nocTa4aHHA CUPOBUHM /
H. A. TioxteHko, C. M. MakapeHko, H. M. OninHuk // HaykoBuia
BicHuK lMoniccs. — 2018. - Ne 2 (14). u. 2. — C. 56-63.

AHoTauis. Y cTaTTi BU3Ha4yeHo hakTopu Ta Kputepii oLiH-
KM KOHKYPEHTOCMPOMOXHOCTi nignpuemcTs. MpoBeaeHo aHa-
ni3 Ta BMABMNEHO TeHAeHLil Woao AMHaMiku 3MiH obesariB ne-
peBe3eHHs BaHTaxXiB Ha MakpopiBHi. [NpoaHanizoBaHo AiAnb-
HICTb NIANPUMEMCTB XEpCOHLMHU Ta HajaHO pekomeHaaLii
OO0 YAOCKOHANEHHS NoricTUYHoI gisnbHocTi. Tabn.: 3. bib-
niorp.: 10 Ha3B.

KnioyoBi cnoBa: KOHKYPEeHTO-CMPOMOXHICTb, PO3MNOAIn
npoaykuii Ta nocTayaHHs CUPOBWHW, aBTOMODLINbHO-BOAHI
nepeBe3eHHs, KyrniBenbHa CrIPOMOXHICTb.

Y[K 658.8

BabaueHko, A. B. CyyacHi acnekTu opraHisauii cuctem
po3noainy ToBapiB nianpuemctB / A. B. BabaueHko,
B. B. XXugok, M. M. 3abawTaHcbkuin // HaykoBuii BiCHUK
Moniccs. - 2018. - Ne 2 (14), 4. 2. - C. 64-70.

AHoTauia. [locnigpkyeTbCs BMNUB MapKETUHIOBUX CUCTEM
po3nopiny ToBapiB Ha KOHKYPEHTOCMPOMOXHICTb OKPemoro
nignpvemcTBa, obrpyHToBYeTHCSA NoTpeba ix hopMyBaHHS Ta
edbekTBHOIO YHKLIIOHYBaHHS. 3anponoHoBaHo
BMPOBaXXEHHS1 KOHLEMNLii MapKeTUHry B3aEMOBIOHOCUH, LLO
CNpUSTUME BCTaHOBIIEHHIO TpW-Banoi cniBnpaui Mix ycima
cyb’ekTamm cMcTeMU PO3NOAiNy, CTaHe OCHOBOK (hOPMyBaHHSI
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Keywords: life cycle phases; financial condition; financial
ratios; Analytic Hierarchy Process.

UDC 65.011.12

Dzhedzhula, V. V. Crowdsourcing as a part of compa-
ny’s intellectual capital / V. V. Dzhedzhula, I. Yu. Yepifano-
va /I Scientific bulletin Polissia. - 2018. - Ne 2 (14), P. 2.
- P. 39-47.

Abstract. The components of intellectual capital have
been investigated. The indexes of knowledge economy of
Ukraine and developed countries have analyzed. The essence
of crowdsourcing and its components have been defined; the
modern examples of its application in the world and in Ukraine
have been researched. It has been determined that this tool is
used mainly in the social sphere in Ukraine. The importance of
its use in raising the intellectual component of innovation ac-
tivity of domestic enterprises has been substantiated. Tabl.: 1.
Refs: 20 titles.

Keywords: intellectual capital; human capital; organiza-
tional capital; market capital, crowdsourcing.

UDC 338.2:658.511

Brin, P. V. Structural indicators of assessment of
business processes strategic contribution to the enter-
prise system / P. V. Brin, O. V. Prokhorenko, V. I. Kovshik //
Scientific bulletin Polissia. - 2018. - Ne 2 (14), P. 2. - P. 48-55.

Abstract. The methodical principles of determination of
structural indicators of the business processes importance in
accordance with their contribution to the added value are sug-
gested in the article. The structural importance of the business
process can be determined by the reverse method, particular-
ly by the difference between the value of resources and the
price of the business process product in case of its purchase
at the market. Also, the article gives an example of application
of the proposed approach to the machine-building enterprise.
Tabl.: 2. Figs.: 5. Refs: 10 titles.

Keywords: business process; business process im-
portance; structural indicators; added value.

UDC 338.47

Tyuhtenko, N. A. Increasing competitiveness of the
enterprise by improving logistic strategy of distribution of
production and supply of raw materials / N. A. Tyuhtenko,
S. M. Makarenko, N. M Oliinyk // Scientific bulletin Polissia. -
2018. - Vol. 2 (14), P. 2. - P. 56-63.

Abstract. The article defines the factors and criteria for
assessing the competitiveness of enterprises. The analysis
and trends in the dynamics of changes in the volume of cargo
transportation at the macro level were revealed. The work
analyzes the activity of enterprises of Kherson region and
gives recommendations on improvement of logistic operation.
Tabl.: 3. Refs: 10 titles.

Keywords: competitiveness, product distribution, supply
of raw materials, road and water transportation, purchasing
power.

UDC 658.8

Babachenko, L. V. Modern aspects of organization of
enterprises’ goods distribution systems /
L. V. Babachenko, V. V. Zhydok, M. M. Zabashtanskyi // Sci-
entific bulletin Polissia. - 2018. - Vol. 2 (14), P. 2. - P. 64-70.

Abstract. The influence of marketing distribution systems
on the competitiveness of an individual enterprise is being
investigated; the need for their effective formation and func-
tioning is being substantiated. The implementation of rela-
tionships marketing concept has been proposed, which will
help to establish a long-term cooperation of all subjects of the
distribution system and will be the basis for the formation of
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BMPOGHMYO-30YTOBUX CUCTEM B YyMOBax puHKy. In.: 2.
Bi6niorp.: 10 Ha3B.

KnioyoBi cnoBa: MapkeTuHroBa MofiTMKa pPO3MOAiny;
MapKeTVHr  B3aEMOBIOHOCWH;  OpraHisauis  ToBapopyxy;
cucTema po3snoginy ToBapis; KaHanu po3noginy ToBapis.

YK 338.32.053.4; 677.011

TypcyHoB, B. O. Metoauka OLEHKM KOHKYPEHTO-
CMOCOGHOCTM MPOAYKLUUN TEKCTUNbHLIX Npea-npuaTun /
B. O. TypcyHos, K. C. KpussikuH, 3. A. Xakumos // Haykosun
BicHuMK lMoniccsa. —2018. - Ne 2 (14). Y. 2. - C. 71-77.

AHoTauis. pabote onucaHa u anpobvpoBaHa MeToauka
OLIEHKN KOHKYPEHTOCMOCOBHOCTM MPOAYKUMM NPeanpusTuii
TEKCTUIBHON NPOMbILWNEHHOCTU. Tabn.: 4. In.: 1. bibniorp.: 15
Ha3B.

KnioyoBi cnoBa: MeToauka OLEHKW, KOHKYPEHTO-
CNOCOBGHOCTb  MPOAYKUMM;  MoKa3aTenu  KOHKYpPEeHTOCHO-
COGHOCTM; MapKETUHIOBbIE WCCMEAOBaHUS; TEKCTUIb-Hble
npeanpusTys.

YK 657.631.8

Opo3na, I. K. Peanisauisa npuHuMny BignoeiaanbHocTi y
cucteMi piHaHCOBOro KOHTponto Ny6niyHuX 3akyniBenb /
I. K. Opo3a, M. C. MNucbmeHHa, H. B. MorpibHa // Haykosui
BicHuK lMoniccs. - 2018. - Ne 2 (14), 4. 2. - C. 78-82.

AHoTauis. Ha ocHosi iMnnemeHTauii Hopm ISSAI 3anpo-
NMOHOBaHWIN iIHCTPYMEHTapIV KOHTPOMNbHUX AiN LLOAO NepeBipKu
OOTPUMAaHHSAH NPUHLUMNY BignoBiganbHOCTI B xodi nyGnivyHmux
3akyniBenb. OuiHka JOTpUMaHHSA KpUTepiiB 3akynisens 3abes-
ne4nTb AoKa3n Ans o6rpyHTOBaHMX BUCHOBKIB Ta pesynbTaTu-
BHICTb KOHTPOJbHMX 3axogiB. Tabn.: 1. bibniorp.: 10 Ha3B.

KniouvoBi cnoBa: ny6niyHi 3akyniBni; ciHaHcoBUIA
KOHTPOMb; MPUHUMN  BIiANOBIAANbHOCTI; Pe3ynbTaTMBHICTb
hiHaHCOBOro KOHTPOHO.

YOK 330

Kocauy, I. A. ®iHaHCcK aepxaBHO-NPUBATHOIro NapTHep-
CTBa fIK 3aci6b po3BMTKY arpornpoMMCIIOBOro KOMIEKCY
Ykpainm / I. A. Kocay, XK. T. JluceHko, A. I'. OnekcuH //
Haykosuii BicHuk Monices. - 2018. - Ne 2 (14), 4. 2. - C. 83-87.

AHoTauisn. NpoaHanizaoBaHO cy4acHU cTtaH chiHaHCyBaH-
Hst ANK Ta cinbcbkorocnogapcbkoro BUPOGHMLTBA SIK Npiopu-
TeTHOI ranysi. OGrpyHTOBaHO [OUINbHICTL BMNPOBAAXEHHS
aepxasHo-npuBaTHoro naptHepctea B AlK. PosrnsHyTto oc-
HOBHi  HampsIMKW  BWKOPUCTaHHSA  (piHaHCiB  OepXaBHO-
NpUBaTHOrO MapTHEPCTBa B KOHTEKCTi yAOCKOHaNEHHS Nomitu-
ku cpiHaHcyBaHHS po3BuTky AlK. Tabn.: 2. bibniorp.: 5 Ha3B.

KniouyoBi cnoBa: 6wpkeTHa nigTpUMKa; AepXaBHO-
npuBaTHe NapTHEPCTBO; (DiHAHCYBaHHS; AepXaBHi diHaHCK;
hiHaHCK NPUBaTHOIO CEKTOPY; KOHLECIS; (hiHAaHCOBI NPOEKTH.

YOK 657.21

Kynuk, B. A. BukopuctaHHA nignpMeMcTsaMu HOBUX
06’eKkTiB 0ONiKy npu npoBefeHHi 3axoAiB AuriTanbHOI
6naropinHocTi / B. A. Kynuk, I. B. XXurnen // HaykoBuii BicCHUK
Moniccsa. —2018.— Ne 2 (14). 4. 2. — C. 88-92.

AHoOTaUis. Y cTaTTi po3rnaHyTO HOBi BMAWM HemaTtepianb-
HWX aKTMBIB 4O SKMX BiQHOCHATLCS HemMaTepianbHi ToBapy, Lo
MOXYTb ByTW BMKOpWUCTaHI y mpoueci npoBedeHHs Gnarogin-
Hux 3axoais. Bibniorp.: 4 Ha3B.

KniouoBi cnoBa: guvritansHa 6narofinHiCTb; enekTpoHHUN
6i3Hec; HemaTepianbHi akTUBU; HemaTtepiarnbHi ToBapu; obrik.

YOK 343.7

Bepsin, M. C. Ocob6nuBocTi MexaHi3aMy 3anofisiHHA
WwKoAu pbOHAOBOMY PUHKY Ta MOro 3Ha4YeHHsl B KpUMiHa-
nbHomy npasi / M. C. BepsiH, P. A. BonuHeup // HaykoBuii
BicHUK lMoniccs. - 2018. - Ne 2 (14), u. 2. - C. 93-98.
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production and distribution systems in market conditions.
Figs.: 2. Refs: 10 titles.

Keywords: marketing distribution policy; relationships
marketing; organization of commodity circulation; goods distri-
bution system; goods distribution channels.

UDC 338.32.053.4; 677.011

Tursunov, B. O. Methodology of estimation of textile
enterprises production’s competitiveness / B. O. Tur-
sunov, K. S. Krivyakin, Z. A. Hakimov // Scientific bulletin
Polissia. - 2018. - Vol. 2 (14), P. 2. - P. 71-77.

Abstract. In this article have been proposed and tested a
methodology for evaluating the competitiveness of textile
products. Tabl.: 4. Figs.: 1. Refs: 15 titles.

Keywords: method of evaluation, product competitive-
ness; indicators of competitiveness; marketing research; tex-
tile enterprises.

UDC 657.631.8

Drozd, I. K. Implementation of the responsibility prin-
ciple in the system of financial control of public procure-
ment / I. K. Drozd, M. S. Pysmenna, N. V. Pohribna // Scien-
tific bulletin Polissia. - 2018. - Vol. 2 (14), P. 2. - P. 78-82.

Abstract. On the basis of the implementation of the ISSAI
standards, the instruments for control actions to verify compli-
ance with the principle of responsibility under the public pro-
curement is proposed. Assessment of compliance with pro-
curement criteria will provide evidence for substantiated find-
ings and the effectiveness of control measures. Tabl.: 1. Refs:
10 titles.

Keywords: public procurement; financial control; the re-
sponsibility principle; performance of financial control.

UDC 330

Kosach, I. A. Finances of the public-private partnrship
as a way of development of ukrainian agroindustrial
complex / I. A. Kosach, Zh. P. Lysenko, A. G. Oleksyn // Sci-
entific bulletin Polissia. - 2018. - Vol. 2 (14), P. 2. - P. 83-87.

Abstract. The present state of financing of agroindustrial
complex and agricultural production as a priority branch is ana-
lyzed. The expediency of implementation of public-private part-
nership in the agroindustrial complex is substantiated. The main
directions of using public-private partnership tools in the context
of improving the policy of financing the develobpment of agro-
industrial complex are considered. Tabl.: 2. Refs: 5 titles.

Keywords: budget support; financing; public-private part-
nership; state finance; private sector finance; concession;
financial projects.

UD657.21

Kulyk, V. A. The use of new accounting items by com-
panies carrying out digital charity events / V. A. Kulyk,
I. V. Zhyhlei // Scientific bulletin Polissia. - 2018. - Vol. 2(14),
P.2.-P.88-92.

Abstract. New types of intangible assets (including intan-
gible goods) that may be used during charitable events have
been explored in the article. The economic essence of intan-
gible goods has been substantiated. Refs: 4 titles.

Keywords: digital charity; e-business; intangible assets;
intangible goods; accounting.

UDC 343.7

Berzin, P. S. Mechanism features of damaging the
stock market and its significance in criminal law
/ P. S. Berzin, R. A. Volynets // Scientific bulletin Polissia.
-2018. - Vol. 2 (14), P. 2. - P. 93-98.

Abstract. The authors consider the peculiarities of the
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AHoTauis. B ctaTTi npoBegeHo aHani3 AisinbHOCTI OpraHis
MicueBoro ABTOpY po3rMsAalTe 0COBNMBOCTI YTBOPEHHS Y
(HOHAOBOMY PUHKY HEraTMBHUX 3MiH, COLianbHO-EKOHOMIYHY
CYTHICTb TaKMX 3MiH, LLO CTOCYETLCS iHTEPECiB yYacHWKIB do-
HOOBOrO PUHKY Ta 3B’A3KiB MiX HUMW. Bibniorp.: 21 Ha3B.

KnrouyoBi cnoBa: ¢hoHOOBUI PUHOK; KpMMiHanbHe npaso;
LiHHI nanepw; LWKoAa; 3MiHW; YYaCHUKM (POHOOBOrO PUHKY;
couianbHi 38’s3KN.

YOK 340 (477)

3apopoxHs, I'. B. lo nuTaHHA Npo NpuHUMN cnpaBea-
nuBocTi y cdepi 3abe3neyeHHss BUKOHAHHA rpOLLIOBUX
3060B’A3aHb / . B. 3agopoxHsi, KO. A. 3agopoxHui,
P. O. Koutoba // Haykoswuit BicHuk Moniccsi. - 2018. - Ne 2 (14),
y. 2. - C. 99-102.

AHoTauis. BusnaveHo cneuudiky npaBoBOro peryrntoBaH-
HS [OOrOBipHUX BiAHOCUMHM MK GaHkaMu Ta oaepxyBavamu
rPOLLOBKX KOLUTIB B acnekTi BiANOBiAanbLHOCTI 3@ HECBOEYacHe
BMKOHaHHS rpoLloBMX 3060B's3aHb, 06I'pYHTOBaAHO Npono3uuii
A0 3akoHopascTBa. bibniorp.: 2 HasB.

KnioyoBi cnoBa: obnikoBa cTaBka; NPpUHLMM CripaBeanun-
BOCTI; rpOLLIOBi 3000B’'si3aHHS, NeHst; gisnyHa ocoba.

YOK 336.717.18

OpuHeus, H0. J1. BaHkiBCbKi paxyHKkM yMOBHOro 36epi-
raHHa (ECKPOY) sik MexaHi3am peanisauii npumycoBoro
BUKYyNYy aKUin (ckBi3-ayT) B YkpaiHi: npo6neMHi nutaHHsa /
0. 1. FOpuHeup, C. I'. Mony6uubkuia, J1. M. Benkin // Haykosuit
BicHUK lMoniccs. - 2018. - Ne 2 (14), 4. 2. - C. 103-107.

AHoTauis. [NokasaHo, Wo AaHWn TUN paxyHKiB dakTUYHO
BNPOBaAXXyBaBCs Nif KOHKPETHY MeTy — peanisavito npumyco-
BOrO BWKYMy akLjii (CkBi3-ayT) B YKpaiHi, LLO HakKnano cBin Bia-
OUTOK HeBIAMOBIQHOCTI TPaAULISIM CBITOBOrO perynioBaHHs. B
YKpaiHi yknagaHHs [OOroBopiB  LIOAO BIAKPUTTA  €CKPOy-
paxyHKiB 3AIMCHIOETbCSA, SK MPaBUIIO, MiX KnieHTOM 6aHKy (Bo-
noAinbLem paxyHky) Ta camvMm 6aHkoM, 6e3 y4yacrTi i, Biano.i-
AHo, 6e3 BpaxyBaHHs iHTepeciB GeHediuiapiB; BignosiaHO
paxyHOK HanexvTb Ha3BaHOMY «BONOAIMbLIO». Y KOHTEKCTI
3[iNCHEHHS NPOLIeAYPU CKBI3-ayTy HE BUPILLEHe MUTaHHSA Ha-
NeXHOoI igeHTudiIKaLii MiHopUTapHuUX akuioHepiB — nNpoaaBsLiB
akuin, Lo, cKopil 3a Bce, nNpusBede [0 TPYAHOLLIB B OTpu-
MaHHi KOLWITIB 3a Ui akuii. AHi 3aKOHW, aHi MiA3aKoOHHE perynio-
BaHHA He CrpsIMOBaHe Ha 3axWCT MpaB MIHOPUTapPHWX akLio-
HepiB y nNpoueaypi cksi3-ayTy. bibniorp.: 7 Ha3B.

KntouyoBi cnoBa: eckpoy-paxyHku; BOMoOAineLb paxyHKy;
6eHediujiap; ckBiz-ayT.

YK 336.14

Mpybnsak, O. M. MeToauuyHi nigxoan Ao ouiHkK edpek-
TUBHOCTI GrogxkeTHoro npouecy B YkpaiHi / O. M. ['py6nsi,
M. B. KapBaupbkuin, A. B. XXaBopoHok // HaykoBuii BicHuk [No-
niccs. - 2018. - Ne 2 (14), 4. 2. - C. 108-113.

AHoTauis. [Mpu ouiHoBaHHI edekTnBHOCTI BrogkeTHOro
npouecy BMBYalOTb SKICHI Ta KiNbKICHi  MOKa3HWKW,  SKi
06’eKTUBHO BMU3Ha4aloTb ePeKTUBHICTb MOro oprarisauii. 3rig-
HO npoBefeHoro aHanisy 6iomkeTHUn npouec 2016 poky Bu-
3Ha4YeHO sK Ginblly edeKTUBHUIA MOPIBHAHO 3 nonepeaHiMu
pokamu. Ha ocHoBi obpaHoi MeToauku cyma HabpaHux Ganis
y upoMy nepiogi cknana 36, o ctaHoBUTL 66,6% Bif mMakcu-
ManbHO MoxnumBoi. Tabn.: 1. bibniorp.: 5 Ha3B.

KnioyoBi cnoBa: 61o00XeTHUIA NPoLeC; yYyacHUKKN Groxe-
THOTO npoLecy; ePeKTUBHICTb OHOKETHOTO NpoLiecy.

YK 658.147
KoHeBa, T. A. 3HMxeHHs1 BapToCTi popMyBaHHA Bnac-
Horo kanitany nignpuemcTtBa / T. A. KoHeBa // HaykoBuit

233

formation of negative changes in the stock market, the socio-
economic essence of such changes, concerning the interests
of stock market participants and the links between them. Refs:
21 titles.

Keywords: stock market; Criminal Law; securities; dam-
age; changes; stock market participants; social ties.

UDC 340 (477)

Zadorozhnia, H. V. On question of the principle of
equity in the enforcement of monetary obligations
/ H. V. Zadorozhnia, Y. A. Zadorozhnyi, R. O. Kotsiuba // Sci-
entific bulletin Polissia. - 2018. - Vol. 2 (14), P. 2. - P. 99-102.

Abstract. Specifics of legal regulation of contractual rela-
tions is determined between banks and recipients of funds in
the aspect of liability for late fulfilment of monetary obligations,
propositions to the legislation were substantiated.
Refs: 2 titles.

Keywords: discount rate; the principle of equity; the mon-
etary obligations; fine; individuals.

UDC 336.717.18

lurynets, Yu. L. Banking conditions of conservative
storage (escrow) as a mechanism for implementation of
forced exchange of shares (squise-out) in Ukraine: prob-
lematic issues / Yu. L. lurynets, S. G. Golubitsky, L. M. Bel-
kin // Scientific bulletin Polissia. - 2018. - Vol. 2 (14), P. 2.
- P. 103-107.

Abstract. It is shown that this type of accounts was actu-
ally implemented for a specific purpose — the implementation
of compulsory share purchase (squeeze-out) in Ukraine,
which left its imprint on the inconsistency with the traditions of
global regulation. In Ukraine the conclusion of contracts for
the opening of escrow accounts is usually made between the
client of the bank (the account holder) and the bank itself,
without participation and, accordingly, without taking into ac-
count the interests of the beneficiaries; accordingly the ac-
count belongs to the named «holder». In the context of the
implementation of the squeeze-out procedure, the issue of the
proper identification of minority shareholders who sell shares
is not resolved, which is likely to lead to difficulties in obtaining
funds for these shares. Neither the laws nor the subordinate
regulation are aimed at protecting the rights of minority share-
holders in the process of squeeze-out. Refs: 7 titles.

Keywords: escrow accounts; account holder; beneficiary;
squeeze-out.

uDC 336.14

Hrubliak, O. M. Methodical approaches to assess the
efficiency of the budget process in Ukraine / O. M. Hrubli-
ak, M. V. Karvatskyi, A. V. Zhavoronok // Scientific bulletin
Polissia. - 2018. - Vol. 2 (14), P. 2. - P. 108-113.

Abstract. Qualitative and quantitative indicators that ob-
jectively determine the effectiveness of its organization are
studying while evaluating the efficiency of the budget process.
According to the analysis, the budget process of 2016 is de-
fined as more effective compared with previous years. Based
on the chosen methodology, the sum of the points scored in
this period was 36, which is 66,6% of the maximum possible.
Tabl.: 2. Refs: 5 titles.

Keywords: the budget process; the participants of the
budget process; the efficiency of the budget process.

UDC 658.147

Konieva, T. A. Reduction the costs of formation of
enterprise’s equity / T. A. Konieva // Scientific bulletin
Polissia. - 2018. - Vol. 2 (14), P. 2. - P. 114-120.
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BicHUK lMoniccs. - 2018. - Ne 2 (14), 4. 2. - C. 114-120.

AHoTauis. B xogi pocnigxeHHs Gyno BUSIBNEHO, WO Ha
01.01.2017 p. yacTka BnacHoro kamitany B macueax nignpu-
emcTB YkpaiHu cknagae 24,5%.

Ha paHomy eTani nepeBaxato4oto hopmoto opraHisadii 6i-
3Hecy € TOB, wWo cBiAYATL NPO CNPUATNNBE 3aKOHOOABCTBO
oo X peecTpauii Ta OCHOB (DYHKLIOHYyBaHHS.

PopMyBaHHS 3apeecTpoBaHOro Kanitany BUWKIHOYHO 3a
paxyHOK TpOLUOBMX BHECKiB, cniBnpaus i3 aHgepavtepamu,
NOTEHUIHMMKN iHBECTOpaMM 3Ha4YHO CKOpOYyE BUTpaTU Ha
Taky npouenypy.

BiTuM3HAHEe 3aKOHOA4ABCTBO Hagae MOXIMBICTb ONTUMI3Y-
BaTW obcsr, hopmy BUMnaTu, onofaTkyBaHHs AMBIAEHAIB, LU0
3MeHLUye BapTiCTb BracHoro kamitany. Tabn.:1l. bi6niorp.:
9Has3B.

KniouyoBi cnoBa: uncCTi aKTuMBU; 3apeeCTpOBaHWI Kanitan;
KopriopaTuBHi Npaea; TOB; avBiaeHan; NpMBaTHE PO3MILLIEHHS.

YAK 101.303.330.1.336

Nemiwko, O. O. dinocodcbka MeTogonoris y gocni-
[XeHHi diHaHCOBOI MONITUKM BiATBOPEHHA Kanitany /
O. O. Nemiwko // Haykosui BicHuk [Moniccs. - 2018. - Ne 2
(14), 4. 2. - C. 121-128.

AHoTaUisA. Wo dinocodcbka iHTEpNpeTauis LinicHoi ysasn
npo diHaHCOBY MONITUKY Ta CBITOMMSAHI OCHOBM HayKOBOTO
MUCMEHHSA NpO Kanitan ¢opMyloTb 3aranbHy HaykoBy 6asy
Ana noganbLlloro SOCHIMKEHHS (hiHAHCOBOI MONITMKN BigTBO-
peHHs kanitany. In.: 1. Bibniorp.: 28 HasB.

Knro4oBi cnoBa: c¢iHaHcoBa noniTuka; kanitan; BigTBO-
PEeHHS1; iNOCOMCbKMIN piBEHb; METOAONOTIS.

YOK 336.221.4(477)

MapTuHeHko, B. B. [lo npo6nemu ontumisauii nogar-
koBoOi cuctemun YkpaiHu / B. B. MaptuHenko // Haykosuin
BicHUK lMoniccs. - 2018. - Ne 2 (14), 4. 2. - C. 129-134.

AHoTauin. PeanizoBaHo mopentoBaHHA nosepxHi [onioi-
Tlacbdpepa Ta BM3HAYeHO onTUManbHi NOAATKOBI CTaBKM AOC-
nigpKyBaHUX nopaTkiB, siki 3abe3nevyroTb MakcMmisadiio noga-
TKOBOro Aoxody gepxasu. O6rpyHTOBaHO, WO fitoya cTaBka
18% nopaTtky Ha NpubyTOK NignpueMcTBa Ha 2% Hbk4a onTu-
ManbHoi, a ctaBka 19,5% nopgatky Ha goxoau i3nyHUX ocib
Ha 2,5% Hwx4a ontumaneHoi. Tabn.: 2. In.: 2. bibniorp.: 11
Ha3B.

KnwouoBi cnoBa: direct tax; curve; surface; effect;
maximization; optimization; government tax revenue.
YK 339.92

LWnanak, A. B. AuBepcudikauis HauvioHanbHuX ¢iHaH-
COBMX PUHKIB B ymoBax rnob6anisadii / A. B. lUnanak // Ha-
ykoBuiA BicHuK Monicesi. - 2018. - Ne 2 (14), u. 2. - C. 135-142.

AHoTauis. NpoaHanizoBaHO dhakTopu, sKi BANUBaOTb Ha
AvsepcudikaLilo HauioHanbHUX (iHAHCOBUX PWHKIB. BuaHa-
YeHO cneumdiky npouecis AnsepcudikaLii HauioHanbHUX di-
HaHCOBMX PWHKIB B yMoBax rnobanisauii. Po3kpuTto Bnnuve
rno6anbHUX eKOHOMIYHUX TpaHcdpopMaLii Ha CBITOBY (hiHaH-
coBy cuctemy. bibniorp.: 13 Ha3B.

KniouoBi cnoBa: rnoabnisauinHi imMnepaTtneu, auBepcu-
dikauiHi npouecn, diHaHCOBa KoHconigauis, perioHanbHi
€eKOHOMIYHa iHTerpauisi.

YK 330.35.01

MaxHeHko, O. M. MeToanyHi acnekTU OuUiHIOBaHHA pi-
BHA ¢hiHaHcoBoiI 6e3nekn manux nignpuemcte / O. M. MNa-
xHeHko, O. A. Kpuknin // Haykosuin BicHuk lMoniccsa. — 2018. —
Ne 2 (14). Y. 2. — C. 143-146.

AHoTauis. Y cTaTTi 3anponoHOBaHO METOAUYHWMIA niaxin,
00 OUiHIOBaHHsS piBHSA (biHaHCOBOI Ge3nekn Manux nignpu-
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Abstract. The research has revealed that the share of
equity in financial resources of Ukrainian enterprises as of
01.01.2017 is 24,5%.

Nowadays the prevailing form of business organization is
limited liability companies, which testifies to the favourable
legislation of their registration and functioning.

Formation of registered capital exclusively from the mone-
tary contributions, cooperation with underwriters, potential
investors significantly reduces the costs of such procedure.

Domestic legislation provides an opportunity to optimize
the amount, form of payment and taxation of dividends, which
deceases the cost of equity. Tabl.: 1. Refs: 9 titles.

Keywords: net assets; registered capital; corporate
rights; limited liability company; dividends; private offering

UDC 101.303.330.1.336

Lemishko, O. O. Philosophical methodology in re-
search of capital reproduction financial policy /
0. O. Lemishko // Scientific bulletin Polissia. - 2018. - Vol. 2
(14), P. 2. - P. 121-128.

Abstract. According to the results of the research, it has
been established that the philosophical interpretation of an
integral view of financial policy and philosophical foundations
of scientific thinking about capital form the general scientific
basis for further study of the financial policy of reconstruction
of capital. Figs.: 1. Refs: 28 titles.

Keywords: financial policy; capital; reconstruction; philo-
sophical level; methodology.

UDC 336.221.4(477)

Martynenko, V. V. On the problem of tax system opti-
mization in Ukraine / V. V. Martynenko // Scientific bulletin
Polissia. - 2018. - Vol. 2 (14), P. 2. - P. 129-134.

Abstract. The Dupuit-Laffer surface modeling is imple-
mented and the optimal tax rates of the investigated taxes,
which ensure the maximization of government tax revenue,
are determined. It is substantiated that the effective rate of
18% of the corporate profit tax is on 2% lower than the optimal
one, and the rate of 19.5% of the personal income tax is 2.5%
lower than the optimal one. Tabl.: 2. Figs.: 2. Refs: 11 titles.

Keywords: npsmuin nopaTok; KpuBa; MOBEPXHS; edekT;
MakcuMi3aLlis; onTuMi3auis; noaaTKoBUI JOXIO OEPXKaBK.

UDC 339.92

Shlapak, A. V. Diversification of national financial
markets in the context of globalization / A. V. Shlapak //
Scientific bulletin Polissia. - 2018. - Vol. 1 (13), P. 2.
- P. 135-142.

Abstract. The article contains analysis of factors affecting
diversification of national financial markets. Specific character-
istics of national financial markets diversification processes in
the context of globalization are determined and the impact of
global economic transformations on the world financial system
is analyzed. Refs: 13 titles.

Keywords: globalization imperatives, diversification pro-
cesses, financial consolidation, regional economic integration.

UDC 330.35.01

Pakhnenko, O. M. Methodological aspects of as-
sessing the level of financial security of small enterprises
/ O. M. Pakhnenko, O. A. Krykliy // Scientific bulletin Polissia.
- 2018. - Vol. 2 (14), P. 2. - P. 143-146.

Abstract. The article proposes a methodical approach to
assessing the level of financial security of small enterprises,
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€MCTB, peanisauis SKoro BKrMoyYae N'Atb eTanis: 1) igeHTUdi-
Kauis dakTopis BNAMBY, (POPMyBaHHA MacuBy BXIOHUX OaHUX;
2) BM3HAYEHHA eTarnoHHMX 3Ha4yeHb NOKa3HukiB; 3) Hopmani-
3auis BXiAHUX AaHuX; 4) ouiHka BigxuneHb PaKTUYHMX 3Ha-
YeHb NMOKa3HWKIB Bif eTaroHHUX, po3paxyHOK CKIafoBUX iHTe-
rpanbHOro NokasHuka; 5) po3paxyHoK iHTerpanbHOro NoKasHu-
Ka, HafjaHHsA sKiCHOI iHTepnpeTauii pesynbrartiB. Tabn.: 1.
Bi6niorp.: 5 Ha3B.

KnrouyoBi cnoBa: mane nignpveMmcTBo; Manuii 6i3Hec;
6e3neka nignpuemcTBa; cpiHaHcoBa 6esneka, ciHaHCOBUIA
CTaH; iHTerpanbHa oLjiHKa.

YK 338.2

Mocoxos., U. M. MeTogonornyeckuin noaxon K NporHo-
3UPOBaHUIO ONTOBbLIX LeH Ha HedTenpoaykTbl/ V. M. lNo-
coxos, H. A. T'opeHko, B. B. Yenak // HaykoBuii BicHuK lMonic-
cs. - 2018. - Ne 2 (14), u. 2. - C. 147-153.

AHoTauis. B ctatbe paccmoTpeHbl aTanbl nccneoBaHns
M NPOrHO3MPOBaHWA OMTOBbLIX LIeH Ha HedTENpPOAyKTLI, Npea-
NOXXEH MEeTOAONOrMYECKNn NOAXOA K OLEHKe TOYHOCTU Mpo-
FHO3MPOBaHUSI C MCMOMb30BaHNMEM HEWPOHHbIX CeTel, Ha oc-
HOBE anropuMTma C NIMHENHbIMM YaCTHbIMW OMUCAHUSAMWN METO-
Aa rpynnoBoro y4éTa aprymeHTosB. In.: 7. Bibniorp.: 10 Ha3B.

KnioyoBi cnoBa: nporHo3nposaHue; p1ck; OnToBas LieHa;
HelpoHHble ceTu; MITYA; norpeLuHocTb.

YK 331.101.262

CadchoHoB, H0. M. MNpob6nemu iHHOBaUiNHOI NiArOTOBKU
" po3BUTKY ynpaBrniHcbkoro nepcoHany / tO. M. CacoHos,
€. |. MacnenHikos, B. |. Bopwy // HaykoBun BicHuk [lMoniccs.
- 2018. - Ne 2 (14), u. 2 - C. 154-159.

AHoTauin. BusHavatotbest npo6reMu BUKOPUCTaHHS OCBi-
THiX TEXHOIOrIN B MiAroTOBLi yNpaBniHCbKUX KagpiB B YKpaiHi
Ta NPUYMHK IX BUHUKHEHHS. PO3rNSHYTO WNAXM X NOAONAHHS.
[MpoBeneHo NOPIBHANMbHUIA aHani3 TpaguuiiHux Ta iHHOBaUin-
HWX OCBITHIX TEXHOMOriN nigrotoBkn. Bu3HayeHo edekTuB-
HICTb BNPOBaMKEHHS IHHOBALNHWUX OCBITHIX TexHomnorin. In.: 1.
Bibniorp.: 3 Ha3B.

KnroyoBi cnoBa: ynpaBniHCbkUiA nepcoHan; npodecinHa
nigrotoBka Ta PO3BUTOK; MEHeMKMEHT-OCBITa; iHHOBaUinHa
OCBITHS1 TEXHONOTIS.

YK 658.17:336

Kupunos, 0. €. BipycHMi MeHemXMeHT siKk nigBua
KpeaTMBHOro MeHe4XXMeHTYy B yMoBax piHaHCOBOI HecTa-
6inbHocTi / 1O. €. Knupunos, H. C. TaHknescbka, I'. B. )KocaH
/I HaykoBun BicHuk [onicca. - 2018. - Ne 2 (14), 4. 2.
- C. 160-164.

AHoTauis BcTaHOBNEHO, WO BipyCHUA MEHEMKMEHT € ni-
ABWOOM KpeaTUBHOIO MeHeXXMEHTY, TOMY LUO TiMbKu KpeaTu-
BHa MoguHa MOXe cTaTu BipycoHocieM. [loBeaeHo, Lo Bipy-
COHOCIEM MOXe cTaTu foguHa Bonogie xoda 6 ogHMM 3 ene-
MEHTIB KpeaTMBHOCTI. 3anponoHoBaHo knacudikauito Bipyco-
HOCIIB: TPOSIH, WUNWIYyH, BaHAan. BuaineHo ocHOBHe 3aBAaHHsI
BipYCOHOCIIB — BU3HAYE€HHS CUIbHUX CTOPIH CNiBpOBITHWKIB Ta
(hOopMyBaHHsI rpyn MpaLiBHUKIB TakUM YMHOM, LOG BOHM MOB-
HICTIO BignoBiganu umMm HaBudkam. Tabn.: 1. In.: 1. Bi6niorp.:
7 HasB.

KnioyoBi cnoBa: Bipyc; KpeaTVBHICTb; MEHEeMKMEHT;
CniBpOOBITHWK; NiZANPUEMCTBO; (PiHAHCOBA HECTAbINbHICTb.

YK 659.127.3 :004.77

Bouko, B. 0. [locnigkeHHs1 piBHA [OBipM cnoXxuBa4iB
[0 yKpaiHcbkoi oHnawH Toprieni / O. HO. bouko, I'. B. MNMoga-
BanbHa, B. B. Kyssk // HaykoBui BicHuk Moniccs. - 2018. - Ne
2 (14),4. 2. - C. 165-172.

AHoTauisf. Y cTaTTi po3rmnsHyTO NPUHLMNM OYHKLiIOHYBaH-
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which includes five steps: 1) identification of factors of influ-
ence, collection of input data; 2) determination of reference
values of indicators; 3) normalization of input data; 4) estimat-
ing the deviations of the actual values of indicators from their
reference values, calculation of the components of the integral
indicator; 5) calculation of the integral indicator, providing the
qualitative interpretation of the results. Tabl.: 1. Refs: 5 titles.

Keywords: small enterprise; small business; enterprise
security; financial security; financial condition, integral as-
sessment.

UDC 338.2

Posokhov, |. M. Methodological approach to
predicting producer prices for petroleum products
/ 1. M. Posokhov, N. A. Gorenko, V. V. Chelak // Scientific
bulletin Polissia. - 2018. - Vol. 2 (14), P. 1. - P. 147-153.

Abstract. In this article, the stages of research and pre-
diction are considered of wholesale prices for petroleum prod-
ucts, a methodological approach is proposed in order to eval-
uate the accuracy of forecasting using neural networks, based
on an algorithm with linear partial descriptions of the method
of group accounting of the argument. Figs.: 7. Refs: 10 titles.

Keywords: forecasting; sample; neural networks; GMDH;
error.

UDC 331.101.262

Safonov, Yu. M. Innovation training and development
technologies for managerial personnel / Yu. M. Safonov,
E. I. Maslennikov, V. |. Borshch // Scientific bulletin Polissia.
-2018. - Vol. 2 (14), P. 2. - P. 154-159.

Abstract. The problems of management education in
Ukraine are viewed. The ways of addressing challenges were
suggested. Also the main tendencies of Ukrainian business
education market are researched. Issues and challenges of
business education area were examined. The comparative
analysis of the traditional and non-traditional educational
methods was conducted. The degree of effectiveness of their
implementation was defined. Figs.: 1. Refs: 3 titles.

Keywords: managerial personnel; professional training
and development; management education; innovation educa-
tional technology.

UDC 658.17:336

Kyrylov, Y. Y. Viral management as a subset of crea-
tive management in conditions of financial instability
/Y. Y. Kyrylov, N. S. Tanklevska, G. V. Zhosan // Scientific
bulletin Polissia. - 2018. - Vol. 2 (14), P. 1. - P. 160-164.

Abstract. The article states that viral management is a
subset of creative management, since only a creative person
can become a virus carrier. It has been proved that a person
who possesses at least one of the elements of creativity can
become a virus carrier. The authors of the article suggest a
classification of virus carriers: a trojan, a spy, a vandal. The
main task of virus carriers has been identified which is defini-
tion of employees’ strengths and formation of workers groups
in such a way that they fully meet these skills. Tabl.: 1. Figs.:
1. Refs: 7 titles.

Keywords: a virus; creativity; management; an employee;
an enterprise; financial instability

UDC 659.127.3 :004.77

Bochko, O. Yu. Research of consumers 'liability level
to Ukrainian online trade / O. Yu. Bochko, H. V. Podvalna,
V. V. Kuziak // Scientific bulletin Polissia. - 2018. - Vol. 2 (14),
P.2.-P.165-171.

Abstract. The article presents principles of Internet-store
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HSl iHTepHeT-mMarasuHy. BusaBneHo He BUCOKUI piBeHb O0BipU
[0 iHTEepHeT MarasuHiB YKpaiHCbKUMK ChoXuBayYamu, Lo
NOB’A3aHO i3 HM3bKNM PIBHEM BiANOBIAANbHOCTI 3@ HEBYACHUM
nocTayaHHsM TOBapy, BiACYTHICTb HamnexHoro piBHs Ge3neku
KyniBni, HEHanexHUM piBHEM KOHMIAEHUINHOCTI cnoxuBaya.
Tabn.: 1. In.: 5. Bi6niorp.: 10 Ha3B.

KniouoBi cnosa: piBeHb JOBipY; iHTEPHET-MarasuHu; To-
Bap; OHNawH TOPriBMs; NAHLOr «KYNiBNSA-NPOAaX».

YK 331.108:65.012.8(045)

Koponb, |. B. TeopeTuko-MeTOAONOriYHi OCHOBU
ynpaerniHHA KOHKYPEeHTOCMPOMOXHICTIO nmepcoHany B ac-
nekTi kagpoBoi 6e3nekn / |. B. Koponb, M. A. CnaTBiHCbKUiA,
. M. Yupsa // HaykoBuii BicHuk MNomiccs. - 2018. - Ne 2 (14),
y.2.-C. 173-179.

AHoTauifa. [ocnigxeHo Ta KnacudgikoBaHO OCHOBHI  iH-
CTPYMEHTM KaApoBOi CNyx06u Ha pi3HNX eTanax po3BUTKy nep-
coHany. [lpoaHani3aoBaHO OCHOBHI MOMOXEHHS KOHLenUin
yNpaBniHHSA KOHKYPEHTOCMPOMOXHICTIO MepcoHany Ta Aocni-
OXEHO BiTYM3HAHWI Ta 3apybikHWIA AocBia ix peanidauii. Pos-
pobrneHo mMeToaWKy ynpaBniHHA KOHKYPEHTHUMW nepeBaramu
nepcoHarny B acnekTi kagposoi 6e3nekun. Tabn.: 1. In.: 2. bi6-
niorp.: 6 Ha3B.

KnioyoBi cnoBa: KOHKypeHLis; KOHKYPEeHTHi nepesaru;
KOHKYPEHTOCMPOMOXHICTb; KOHLUEMLUA ynpaBriHHS; Kagposa
6esneka.

YOK 347.45/47

Masapaki, H. A. EchekTBHa cuctema BUpilLeHHA roc-
noAapcbKMX CNoOpiB sik 3anopyka eKOHOMIYHOro nporpecy
/" H. A. Masapaki // HaykoBuin BicHuk [loniccs.
-2018. - Ne 2(14), u. 2. - C. 180-187.

AHoTauis. PopmyBaHHS yKpaiHCbKOI KOHUenNUii cuctemu
BUPILLEHHS CropiB HEOAMIHHO Mae BpaxoByBaTW HauiOHanNbHi
couioKynbTypHi Ta npaBoBi ocobnuBocTi. [loBeaeHa Heobxia-
HIiCTb IHCTMTyani3auii Megiauii WNaxoM NpUAHATTS BigNoOBIA-
HOro 3aKOHY Ta BUKOPUCTaHHS OpraHamu AepkaBHOi Bnagu
npoueaypu Mepgiauii y AepXaBHO-iHBECTOPCbKMX cropax Ta
cnopax 3 cyb’ektammn rocnogaptoBaHHs. bibniorp.: 15 Ha3B.

KnioyoBi cnoBa: anbTepHaTVMBHi METOAM BWPILLEHHS
crnopie; Mepialis; no3acyaoBe BUPILLEHHS CMOpPIB; BUKOHAHHSA
[OroBopiB, CNpaBeAnuBICTb; KOMEpPLiNHUIA cnip; cnpaBeanuee
BUMPILLEHHS CMOPY.
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FaHywak-€dimeHko, n M. KoHkypeHTHO-
iHTerpauiiHMin GeHYMapKiHr y 3a6e3neyYyeHHi KOHKYpeHTO-
CNPOMOXHOCTI BULLMX HaBYanbHux 3aknagis / J1. M. Many-
wak-€dimerko, O. M. Hidpartosa, B. I'. LLlepbak // Haykosun
BicHUK lMoniccs. - 2018. - Ne 2 (14), 4. 2. - C. 188-197.

AHoTauis. . Y cTaTTi 06rpyHTOBaHO AOLNBHICTL 3acToCy-
BaHHSA KOHKYPEHTHO-iHTerpauiniHOro 6eHYMapKiHry nigBuLLEeH-
HS1 KOHKYPEHTOCMPOMOXHOCTI BITYM3HAHUX BULLMX HaBYanbHNX
3aknagis. IHCTpyMeHTapin NpPOBECHO-OPIEHTOBAHOIO MiAX0oAyY
©eHumapkiHry 6a3yeTbCsi Ha OOIpyHTyBaHHi €TarnoHHOI cTpa-
Teril WNSXOM MOPIBHAHHA KOHKYPEHTHUX nepesar no BuAine-
HUM 4P-nigcuctemam GeHUYMapKiHry ynpaBniHHS Kpawimx yHi-
BepcuTeTiB. Tabn.: 3. In.: 1. bibniorp.: 13 Ha3B.

KntoyoBi cnoBa: KOHKypeHTHO-iHTerpauiiinin 6eHumap-
KiHF; NpOLEeCHO-OPIEHTOBAHWI NiaXia; KOHKYPEHTHUI aHania.

YK 339.944:[339.137:005.342]

LBuaaHeHko, O. A. IHHOBaLilHa KOMMNOHeHTa cTpaTe-
rii KOHKYpPEeHTOCMPOMOXHOCTi rno6anbHux 6OpeHAiB /
O. A. lWBupaHeHko, 0. C. T'yposa, T. I'. bycapesa // Hayko-
BuWI BicHWK Moniccs. - 2018. - Ne 2 (14), u. 2. - C. 198-204.

AHoTauis. Y cratTi gocnigpkeHi ocobnmBocTi (hopMyBaHHS
rnobanbHNX OpeHaiB y KOHTEKCTi 3abe3neyveHHs iX KOHKypeH-
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performance. Argues low confidence of Ukrainian consumers
in Internet-stores that is connected with low level of responsi-
bility for untimely delivery of goods, absence of an appropriate
level of purchase security, improper level of consumer’s priva-
cy. Tabl.: 1. Figs.: 5. Refs: 10 titles.

Keywords: level of confidence; Internet-stores; goods;
online trading; “purchase and sale” chain.
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Korol, I. V. Theoretical and methodological fundamen-
tals of the staff competitiveness management in person-
nel security aspect / I. V. Korol, M. A. Slatvinskyi,
H. M. Chyrva // Scientific bulletin Polissia. - 2018. - VVol. 2 (14),
P.2.-P.173-179.

Abstract. The authors classified and systematized the
basic tools of personnel management at various stages of
staff development. The main positions of staff competitiveness
management concepts are analyzed, domestic and foreign
experience of their implementation are investigated. The
method of staff competitiveness management in personnel
security aspect is developed. Tabl.: 1. Figs.: 2. Refs: 6 titles.

Keywords: competition; competitive advantages; compet-
itiveness; the concept of management; personnel security.
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Mazaraki, N. A. Effective system of commercial dis-
putes resolution as a prerequisite of economic progress
/' N. A. Mazaraki // Scientific bulletin Polissia. - 2018.
-Vol. 2 (14), P. 2. - P. 180-187.

Abstract. The formation of the Ukrainian concept of the
dispute settlement system must necessarily take into account
the national socio-cultural and legal features. The necessity of
institutionalization of mediation is proved by the adoption of
the relevant law and the use of mediation procedures by pub-
lic authorities in state-investor disputes and disputes with
business entities. Refs: 15 titles.

Keywords: alternative dispute resolution, mediation; out-
of-court dispute resolution; enforcement of contracts; justice,
commercial dispute; justified dispute resolution.
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Ganushchak-Efimenko, L. M. Competitive benchmark-
ing integration to ensure the competitiveness of Higher
Education Institutions / L. M. Ganushchak—Efimenko,
V. G. Shcherbak, O. M. Nifatova // Scientific bulletin Polissia.
-2018. - Vol. 2 (14), P. 2. - P. 188-197.

Abstract. The article justifies the feasibility of competitive
and integrative benchmarking increasing the competitiveness
of national universities. Toolkit of process-oriented approach
of benchmarking is based on justification of the reference
strategy by comparing competitive advantages in selected 4P-
subsystems of benchmarking of management in top universi-
ties. Tabl.: 3. Figs.: 1. Refs: 13 titles.

Keywords: competitive and integrative benchmarking;
approach focuses on the process; competitive analysis.
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Shvidanenko, O. A. Innovative component of the
strategy of competitiveness of global brands
/ O. A. Shvidanenko, lu. S. Gurova, T. G. Busarieva // Scien-
tific bulletin Polissia. - 2018. - Vol. 2 (14), P. 2. - P. 198-204.

Abstract. In the article investigated the processes of the
formation of global brands in the context of ensuring their




HaykoBuii BicHuk Monicca Ne 2(14), 4.2, 2018

Scientific bulletin of Polissia Ne 2(14), P.2, 2018

Huiany. Tabn.: 2. bi6niorp.: 6 Ha3B.
KnioyoBi cnoBa: iHHOBaLiiHAa KOMMOHEHTA; KOHKYPEHTO-
CMPOMOXHICTb; rnobanbHuii 6peHa; cTparerii.
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BanyeBa, O. B. ®opmyBaHHA MapKeTUHroBOi cTpaTerii
couianbHO-eKOHOMIYHOI iHTerpadii i aganTauii BHyTpiL-
HbonepemiweHux oci6 / O. B. banyesa, B. |. Tokapesa,
O. O. YynpuHa // HaykoBui BicHuk [Moniccs. - 2018. - Ne 2
(14), 4. 2. - C. 205-211.

AHoTauis. 3anponoHOBaHO KOHLUENTyanbHi 3acagu dop-
MyBaHHA MapKeTUHIOBOI cTpaTerii  couiarbHO-eKOHOMIYHOI
iHTerpauii i aganTauii BMNO i opraHisauinHO-eKOHOMIYHUI Me-
XaHi3Mm 1i peanisauii. MNpugineHo yBary npakTMYHUM acrnekTam
KOMYHiKaLinHOi B3aemopii Mix cy6’ektamu cTparterii. In.: 4.
Bibniorp.: 5 HasB.

KnioyoBi crnoBa: BHYTPILLIHLO NepemillieHi 0cobu; mapke-
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TaLis; KaHanm KOMyHiKaLin.
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MapTtuHeHko, M. B. IHHOBaLii y MapKkeTUHIy eKOHOMiu-
HUX ocBiTHiX nocnyr / M. B. MaptuHeHko, H. M. Iucuus,
T. I.MNputnyenko // HaykoBun BicHuk lMoniccsa. - 2018. - Ne 2
(14), u. 2. - C. 212-220.

AHoTauis. Y po6oTi NpoBeAeHO ONUTyBaHHS BUMYCKHUKIB
LUKif, TEXHIKYMIB Ta KOMNeMXiB y PidHMX MicTax YkpaiHu. Buok-
pEMMEHO CEerMeHTU MOTEHLIHUX CMOXMBaYiB EKOHOMIYHMX
ocBIiTHiX nocnyr. OBrpyHTOBaHO CyKYMHICTb iHHOBALLIMHWX TeX-
HONOrivi Ta BUAIB MapKETUHTY ANS KOKHOrO CerMeHTy 3 ypaxy-
BaHHSAM XapakTepUCTUK CMOXMBAYIB Ta iX CTaBNEHHS A0 [AKe-
pen oTpuMMaHHs iHopMmaLii Npo BWLLi HaB4anbHi 3aknagu.
Tabn.: 2. In.: 5. bi6niorp.: 12 Ha3B.

KnroyoBi cnoBa: iHHOBALii; MapKeTWHr; OCBITHI Nocnyru;
BWLLi HAaBYanbHi 3aknaau; NoTpebu cnoxmueadvis.
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BapabaHoBa, B. B. MapkeTUHroBi acnekTn po3BUTKY
PUHKY TypucTU4HUX nocnyr B YkpaiHi / B. B. bapabaHoga,
. A. boratupboBa, H. C. lMpwuitmak// HaykoBuii BicHuk Monic-
cs. - 2018. - Ne 2 (14), 4. 2. - C. 221-229.

AHoTauis. Y cTaTTi JOCNIMKEHO CTaH PUHKY TYPUCTUYHUX
nocnyr B YkpaiHi y cBiTni HOBiTHIX peaniii. Po3pobneHa cTpyk-
TYPHO-(bYHKLiOHanbHa MoAenb CUCTEMWU MapKeTUHIroBMX Mia-
XOAjB Ta onepaTvMBHa MoAernb YMnpasniHHA NpPOLEecoM peani-
3auii MapKeTUHroBUX MiAXOAIB A0 PUHKY TYPUCTUYHUX MOCHYT.
Tabn.: 1. In.: 4. bi6niorp.: 14 Ha3B.

KnroyoBi cnoBa: eBponencbka iHTerpadisi; CUCTEMHWUI Mi-
OXiA; PUHOK TYPUCTUYHUX MOCMYT; CTPYKTYPHO-(YHKLiOHanbHa
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competitiveness on the basis of their innovation potential.
Tabl.: 2. Refs: 6 titles.

Keywords: innovative component; competitiveness; glob-
al brand; strategies.
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nally displaced people / O. V. Balueva, V. I. Tokareva,
O. O. Chuprina // Scientific bulletin Polissia. - 2018. - Vol. 2
(14), P. 2. - P. 205-211.

Abstract. The conceptual bases of marketing strategy
formation of IDPs’ social and economic integration and adap-
tation as well as organizational and economic mechanism of
its realization have been offered in the article. Attention is paid
to the practical aspects of communication between actors of
the strategy. Figs.: 4. Refs: 5 titles.

Keywords: internally displaced persons; marketing strat-
egy; social and economic integration; adaptation; communica-
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Martynenko, M. V. Innovations in marketing of eco-
nomic educational services / M. V. Martynenko, N. M. Ly-
sytsia, T. |. Prytychenko // Scientific bulletin Polissia. - 2018.
-Vol. 2 (14), P. 2. - P. 212-220.

Abstract. A survey of graduates of schools, technical
schools and colleges in various cities of Ukraine was conduct-
ed. Segments of potential consumers of economic educational
services were selected. The set of innovative technologies
and types of marketing for each segment are substantiated
taking into account the characteristics of consumers and their
attitude to sources of information about institutions of higher
education. Tabl.: 2. Figs.: 5. Refs: 12 titles.

Keywords: innovations; marketing; educational services;
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tourism services market in Ukraine / V. V. Barabanova,
G. A. Bohatyryova, N. S. Pryimak // Scientific bulletin Polissia.
- 2018. - Vol. 2 (14), P. 1. - P. 221-229.

Abstract. The article analyzes the state of the tourism
services market in Ukraine in the light of the latest realities.
Structural-functional model of the system of marketing ap-
proaches and operative model of management of the process
of realization of marketing approaches to the market of tour-
ism services have been developed. Tabl.: 1. Figs.: 4. Refs: 14
titles.

Keywords: European integration; system approach; mar-
ket of tourism services; structural-functional model; marketing
technologies; marketing communications.
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NMPABUNA O®OPMIIEHHA TA MOOAHHA PYKONUCY N0 XKYPHANY
“HAYKOBWW BICHUK MOJlICCA”

1. XKypHan YepHiriBCbkOro HauioHanbLHOro TEXHOMOrMYHOro yHiBepcutety  “HaykoBui BiCHUK
Moniccs” 6epe oo po3rnaay HaykoBi CTaTTi 3 MaTepianamm gocnigkeHb y ranysi EkoHomiku.

2. MoBa HanMcaHHs pykonucy: yKpaiHCbKa, aHrmincobka, pociicbka.

Cratta nopaetbCa [0 po3rnsagy Yy pedakuito ykpaiHcbkoio abo pociicbkoo MoBamu. [licns
3aTBEPOKEHHS CTATTi pedakuieto 4o APYKY Y XypHani - o6oe’si3koee HadaHHs1 nepeknady cmammi
aHeaniticbkoro Moeoro (BignoeigHo o n. 2.9. Hakasy “lMpo 3aTBepmkeHHSA nopsigky hopMyBaHHS
nepeniky HaykoBux haxoBux BugaHb Ykpainn” Big 17.10.2012 p. Ne 1111).

3. Pykonuc ctaTtTi nogaeTbcsa 40 peaakuil y hopmi:

— channy pykonucy, KM HaacuNaeTbCa Ha eneKkTPOHHY agpecy pefakuii nauk visn@ukr.net y
dopmaTi “ABTOp - Ha3dea ctatTi — Homep XypHany - pik”. [Npuknag opopmneHHs ctaTTi HaBeaeHo
y [Jodamky 1. LLlabnoHu amB. Ha canTi.

4. Pykonuc cynpoBOXKYETbCS:

- 30BHIlIHLOK peLeH3iel Big JOKTOpa €KOHOMIYHMX HayK 3 3a3HAYEHHSIM HAyKOBOrO CTYMeEHs
peLueH3eHTa, BYEHOMO 3BaHHSA, Nocaau, Micusi poboTu (6e3 ckopoyeHb), 3aBipEHOI0 MeYaTKo;

- aHrMoMOBHUM NepeKsiagoM cTaTTi, 3aBipeHuM haxiBuem aHrnincekoi mosm (6opo nepeknagis
abo BMKNagayamu aHrnincbKoi MoBu);

- BigOMOCTAMM NMpo aBTOpa (aBTOPIB), 3 AKMM Hagdani pegkoneria 6yae NiaTPUMyBaTH CTOCYHKU
woao nybénikauii pykonucy (okpemun cain yKpaiHCbKOK, aHrMiACbKOK Ta POCINCBKOK MOBaMM):
npissuLLe, iM'si, N0 6aTbKOBI, HAYKOBMI CTYMiHb, BYEHE 3BaHHS, Nocaja, micue pobotu (kacdenpa 6e3
CKOPOYEHb), HAMPSAM HayKOBOI OiANIbHOCTI, eNEKTPOHHA agpeca, KOHTaKTHI HoMep TenedoHy.

3a YMOBM BiACYTHOCTb XO4Ya 06 OAHi€i 3 HaBeAeHUX Bulle BUMOI, peAaKLiMHUWA KOJIeKTUB
3anuviwae 3a cob6or NpaBo BigMOBUTW aBTOPY Y NPUMAOMI CTaTTi.

MakeT OOKYMEHTIB Ha pO3rMsd  pedakuii NpUAMAaETbC MiflbKU 3  efleKmpoHHOI adpecu asmopa
(cnisasmopie) cmammi.

5. Pykonuc He Mae MicTuth 3abBOpOoHEeHWX OO0 APYKy martepianis, OCKINbKW XypHamn € BigKputum
Axepenowm iHdopmauii. 3a 3micT cTaTTi Ta iHpopmauiiHe HanoBHEHHS Hece BiANOBIAarnbHICTL aBTop
(aBTOpM) CTATTi Ta ekcnepTu.

6. ®opma nogaHHA cTaTTi:

- obcar pykonucy noBuHeH cknagatu 18-24 tuc. 3HakiB abo 10-15 CTOpIHOK (SIK BUHATOK, He
Oinbwe 40 Tuc. 3HakiB abo 20 CTOPIHOK), BKIKOYAKOYM PUCYHKM Ta Tabnuui;

- KifbKiCTb CMNiBaBTOPIB - He OiNnblUe TPbOX.

- PYKOMUC NMOBMHEH MaTW HACKPi3HY HyMepaLito CTOPIHOK 3 BiflbHUM PO3MILLEHHAM HyMepauil Ha
apkyLui;

- dann HE NOBUWHEH matu nonepefgHix Bepcii, 3abopoHn Ha peparyBaHHa abo goctyny 3a
napornem, obmexeHHs gocTyny 3a cuctemoto Microsoft Windows Rights Management Services
(RMS);!

- dopmat apkywa — A4 (210x297), opieHTauis CTOPIHKN — “KHUXKHA”;

- nong: nisopyy — 3 cM; npaBopyy — 1,5 cM; 3BepXy — 2 CM; 3HU3Y — 2 CM;

- nepenneTiHHA — 0 CcMm;

- iHTepBan Mmix psgkamu — 1,5 n1.;

- iHTepBan mix ab3auamu «go», «nicna» — 0 nT;

- BIACTYNWN «npaBopyy», «fiBopy4» — 0 NT;

- BigCTyn nepwoi cTpoyku — 1,25 cwm;

- pucyHku, doTtorpadii, rpadikv cnig BCTaBRATU B TEKCT CTATTi AK 00’€KT. [1oNoXeHHA 06’ekTy —
“B TeKCTi”.

- PUCYHKM CTBOpeHi y BOygoBaHomy y WinWord pegaktopi pucyHkiB cnig nogaBaTu, K
3rpynoBaHi 06’ekTu.

! Mpu GriokyBaHHi JOCTYNY [0 AOKYMEHTa NaporeM, pefakLisi 3anviuae 3a cobolo NMpaBo He ony6rikoByBaTH cTaTTio 6e3
MOBEPHEHHs onnaru.
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- PWUCYHKM Ta Tabmnuui He MNOBWHHI po3puBaTU pedveHHs B ab3aui, To6To BOHM MawTb OyTu
po3TalloBaHi nicnsa Toro ab3ady, B IKOMY Ha HUX pobUTLCS NepLle NOCUMaHHSA B TEKCTI.

7. [Ons TekcToBOro marepiany BMKOPUCTOBYETbCSA TEMEPIilLHIA 4Yac fAiecniB, 3a BUKMIOYEHHAM

nocunaHHga Ha nonepegHi poboTu.

8. ®@i3nyHi BENMYMHN NOBUHHI NogaBaTuca B oanHuusix cuctemm Cl.
TekcT pykonucy mae 6yt nobyaoBaHUN 3a 3aranbHOMNPUAHATOK CXEMOLO:
iHaekc YOK y BepxHbomy niBomy kyTky nucta (Times New Roman, 14 nt.) Ta aHrincbLkom
moBoto (UDC);

— iHigianu Ta npisBywa aBTOPIB Yy BEPXHbOMY NPaBOMY KYTKY NMCTa YKpaiHCbKOK (abo MOBOMO
cTatTi) Ta aHrmniicbkoto MoBoto (Times New Roman, 14 nt.). lNopsiaok nogaHHs: iM’A, no-6aTbKOBI,
npissuule;

— HayKOBWUM CTyNiHb, BYe€He 3BaHHA YKpaiHCbkoio (abo MOBO CTaTTi) Ta aHIMIACbKOI MOBOIO
(Times New Roman, 14 nt.). ¥ cTaTTi He NOTPiIOHO BKasyBaTh Ha3By akynbTeTy abo kadeapu, e
npavtoe aBTop (abo aBTOpM);

— nopoxHiti psdok (Times New Roman, 14 nm.);

— HasBa CcTaTTi - BENMKMMM fiTepamm, No LEHTPY YKpaiHCbKOK (a0 MOBOK CTaTTi) Ta aHMMIiNCbKO
moBoto (Times New Roman, 14 nt., xupHuin). Hassa cTtaTTi nogaetbca 0e3 BUMKOPUCTaHHS
By3bKOCneLjianisoBaHNX CKOPOYEHb, Kpanka B KiHLi Ha3BW He CTaBUTbLCS;

— nopoxHit psdok (Times New Roman, 14 nm.);

— aHoTauis cTpyktypoBaHa (1500-2000 3HakiB) ykpaiHCbkO (ab0 MOBOI CTaTTi) Ta aHrMiNCbKO
moBamu (Times New Roman, 12 nt., Kypcus);, aHoTauUito He NOTPiOHO po3MillyBaTu Ha OKPeMoMy
nucTi. AHoTauis NoBMHHA MICTUTU cTUcne OPMYMoBaHHS 3MICTY CTaTTi, He MOBTOPKOBATM Ha3BY
cTaTTi. 3aranbHa CTPyKTypa aHoTauii NOBMHHA MICTUTK:

— AxTyanbHicTb Temu gocnimpkeHHa (Urgency of the research);

— [MocraHoBKka npo6nemu (Target setting);

— AmHani3 ocrtaHHix pocnigaxeHb i nyb6nikauin (Actual scientific researches and issues
analysis);

— BwuaineHHA HepgocnigXXeHMX YacTUH 3aranbHoi npobnemu (Uninvestigated parts of general
matters defining);

MNoctaHoBKa 3aBAaHHA (The research objective);

BuknageHHsa ocHOBHOro matepiany (ctucno) (The statement of basic materials);
BucHoBkuM BignosigHo go ctatti (Conclusions).

rniopoxHit psdok (Times New Roman, 14 nm);

— KnyoBi cnoBa (0o 25 cniB) ykpaiHcbkoto (abo MOBOK CTaTTi) Ta aHMilcbkolo moBamu (Times
New Roman, 14 nt., Kypcus);

- AxTtyanbHicTb Temu gocnigxeHHs (Times New Roman, 14 nt.);

- MocTtaHoBka npo6nemu (Times New Roman, 14 nt.);

- AHani3 ocTaHHix gocnigxeHb i ny6nikauin (Times New Roman, 14 nt.);

- BwuaineHHs HegocnimKeHNX YacTUH 3aranbHoi npobnemu (Times New Roman, 14 nt.);

- MNocrtaHoBKa 3aBaaHHsA (Times New Roman, 14 nt.);

- BuknageHHA OCHOBHOro marepiany (MOXnMBMIM po3nodin Ha nigposainu) (Times New Roman,
14 nT1.);

- BwucHoBku BignoeigHo go ctatTi (Times New Roman, 14 nt.);

- nopoxHit pssidok (Times New Roman, 14 nt.);
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nviwe ofHiel kHuru (ctaTTi abo iH.), He JonycKaeTbCa Nig OAHMM HOMEPOM Y nepeniky po3millyBaTtu OBi
abo Oinblle Has3B;
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DISTINCTIONS AND FEATURES
OF ISO 9001:2015 STANDARD
IMPLEMENTATION
IN THE CONTEXT OF SOCIAL AND
STRATEGIC DEVELOPMENT OF
ENTERPRISES

Urgency of the research. In terms of globalization of
business and trade, when even the concept of “crisis"
becomes global, the desire for continued growth and
development becomes the most important and top priority.

Target setting. The quality and quantity of products are
the most important indicators of the final result of the
enterprise. The problem of improving quality should be a
state priority.

Actual scientific researches and issues analysis.
Such well-known scientists as A. Glichev, M. Kruglov, I.
Kryzhanivsky, A. Lositsky, T. Korneeva, E. Korotkov,
A. Feigenbaum, G. Taguchi, E. Shilling, H. Wadsworth, T.
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O. l. FapadhoHoBa, 4. €. H.,
[OOLEHT,

I'. B. XocaH, k. e. H.,
aCUCTEHT,

P. B. flHkoBoOW, K. €. H.,
JOLEHT

BIAMIHHOCTI TA OCOBJIMBOCTI
BMPOBAIXKEHHA CTAHOAPTY ISO
9001:2015 B KOHTEKCTI COLIANIBHOIo TA
CTPATErI4YHOI o PO3BUTKY
nanPUEMCTB

AkmyanbHicmb memu OdocnidxeHHs.. B ymosax
enobanizauii 6ia3Hecy ma mopeieni, Konnu Hagimb NoOHIMMs
«Kpusa» Habysae €8imo8o20 Xxapakmepy, MpacHeHHs1 00
nocmiliHoeo 3pocmaHHs | po3gumky cmae Haubinsw
8aX/IUBUM | MEepLIOYEePeo8UM.

NocmaHoeka npobnemu. Slkicmb i Kinbkicms npooyKuil
€ HaleaX/usiwumu rnoKa3HuKkaMu KiHueeoeo pesyrbmamy
dismbHocmi nidnpuemcmea. [Npobrnema nid8UUeHHST IKocmi
rnosuHHa cmamu OepxasHUM rpiopumemonm.

AHani3z ocmaHHix docnidxeHb i nybnikayit. 3HayHul
B8HECOK y p0o38UmMoK meopil, memodosoeii ma icmopii
pO38UMKY yrnpassiHHs sikicmio npodykyii 3pobunu eidomi
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Seifi, Y. Rebrin has made a significant contribution to the
development of the theory, methodology and history of
product quality management.

Uninvestigated parts of general matters defining. At
the same time very few of scientific papers highlights the
peculiarities of quality management systems based on the
new version of the 1ISO 9001:2015 international standard
implementation. New requirements of this standard as well
as its differences from the previous version require
researching.

The research objective. To study the features of the
new version of the 1ISO 9001:2015 international standard,
compare it with the previous edition of ISO 9001:2008 one
and highlight the key differences.

The statement of basic materials. In the article the
peculiarities of implementation of the ISO 9001:2015
standard are considered. A comparative characteristic
between versions of the 2008 standard and 2015 one is
conducted. It is established that the main differences
concern principles of quality management, structure of the
standard, terms and definitions, requirements of the
standard.

Conclusions. The ISO 9001 certificate for the quality
management system does not guarantee the quality of the
product or service provided. Designing and obtaining the
ISO 9001 certificate serves as a kind of trust instrument.

Keywords: 1SO 9001:2015; ISO 9001:2008; quality
management system; risk; process.

gueHi: A.[lnives, M. Kpyenos, [|.  KpuxaHigcbkud,
O. Jlocuupkutl, T. KopHeesa, E. Kopomkos, A. ®@elizeHbaym,
. Tazymi, E. UWuniHe, X. Badceopdm, T. Celigpi, FO. PebpiH.

BudineHHsi HedocnidXeHux YacmuH 3a2asibHoi
npo6nemu. Y moli )xe yac HeQocmamHbO HayKosux rnpaub
sucgimmoome  ocobnugocmi  8rposadxKeHHs  cucmem
ynpaeniHHs1 sKicmito Ha OCHO8i HO80I 8epcil MixHapoOHO20
cmaHdapmy ISO 9001:2015. lMompebytomb O0CiOXKeHHs
HO8I 8uMoau, 8u3Ha4yeHi OaHuM CmaHOapmoM, a MmakoX
lio2o 8iOMiHHOCMI 8i0 nonepedHLOI eepcil.

MocmaHoeka 3ae0daHHs. [ocnidxeHHs ocobrueocmeti
HO80I 8epcii MixHapoOHo2o cmaHOapmy ISO 9001:2015,
r1opieHsIHHSI (1020 3 rnornepedHbor pedakuieto ISO 9001:2008
ma 8ulineHHs KIto4o8ux 8ioMiHHocmedl.

Buknad ocHoeHOo20 Mmamepiany. Y  cmammi
po3ansiHymo ocobnueocmi erposadxeHHs cmaHdapmy ISO
9001: 2015. NposedeHO MOpi6HSINbHY XapakKmepucmuKy Mix
gepciamu cmaHOapmy 2008 poky ma 2015 poky.
BcmaHoerneHo, w0 OCHO8Hi 8iOMIHHOCMI CMOCYHMbCS:
npUHYUNie MeHedXXmeHmy siIKocmi, cmpykmypu cmaHOapmy,
mepMiHi8 ma 8usHa4yeHb, 8UMO2 crmaHOapmy.

BucHoeku. Cepmucbikam Ha cucmemy MeHeOXMeHmy
skocmi  ISO 9001 He eapaHmye sikocmi eupobreHoi
npodykyii abo HadaHoi nocryau. OghopmieHHs ma
ompumarHs cepmucpikamy ISO 9001 cnyxumb 8 skocmi
€B0€EPIOHO20 iHCMpyMeHmy dosipu.

Kmoyoei cmoea: ISO 9001:2015; 1SO 9001:2008;
cucmema ynpaesiHHs SIKICmIo; pu3uK; npouec.

AxTyanbHicTb TemMun pocnimkeHHs. [ligBuWeEHHS SKOCTI npoAaykuii B yMOBax KOHKYPEHTHOro
cepefoBMLLA € OAHIE 3 HAaNBINbLL BaXKNUBUX i CKNagHMX 3aBAaHb Ans 6yab-saKoro BMpobHuka ToBapis

i mocnyr...

MNoctaHoBKa npob6nemu. B cyyacHUX eKOHOMIYHMX YMOBax OCHOBHUM 3aBAaHHAM MiANPUEMCTB €

NiaABULLIEHHS KOHKypGHTOCI’IpOMO)KHOCTi Ha PUHKY...

AHani3 octaHHiXx gocnigxeHb i ny6nikauin. 3Ha4HMI BHECOK y PO3BMTOK TeOopii, METOZONMOrIT Ta
iCTOpIi pO3BUTKY yNpaBniHHA AKICTIO NPOAYKLUii 3pobunm BigoMi BYEHI...

BugineHHs HepocnigXeHUX 4YacTUH 3aranbHOi npobnemMu. Y TOM Xe 4ac HedocTaTHbO
HayKOBMX Npaub BUCBITIOKTbL OCOBNUBOCTI BMPOBaMKEHHS CUCTEM YNpaBriHHA AKICTIO HAa OCHOBI
HOBOI Bepcii MbkHapogHoro ctaHgapTy ISO 9001:2015...

MocTaHoBKa 3aBAaHHSA. [JocnimkeHHs ocobnnBocTel HOBOI Bepcii MidkHapogHoro ctaHaapTy ISO
9001:2015, nopiBHAHHA Moro 3 nonepegHboto pegakuieto 1ISO 9001:2008 Ta BMAINEHHS KNHOYOBUX

BigMiHHOCTEWN. ..

Buknag ocHoBHoro wmartepiany. AbpesBiaTypa

ISO poswundpoByeTbea sk International

Organization for Standardization (MixxHapogHa OpraHiszauis no CtaHgapTtusaduii). Lle opraHisadis, sika

€ ..

BMCHOBOK. OcHoBHUMM BigMiHHOCTAMK cTaHgapTy ISO 9001: 2015 Big nonepeaHbOi Bepcil

CTaHOapTy cTanu...
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